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Preface

The Palestinian tourism sector has a great potential of becoming the main contributor to the Palestinian GDP.  The tourism industry is however, crippled by a multiplicity of internal and external factors which are not leaving much room for this important economic activity to flourish.

PCBS has started collecting data on the hotel industry since November 1995.  However, due to some reasons beyond our control, it was decided to limit these activities to the hotel industry.

The Palestinian Central Bureau of Statistics (PCBS) is pleased to present the second Annual Bulletin issue on “Hotel Activity in Palestine” which covers the statistics of hotel industry in the year of 1997.  PCBS is looking forward to expanding its activities to cover all branches of the tourism industry in Palestine.

This report addresses the main indicators of the hotel industry.  These indicators include; number of operating hotels, number of rooms and beds, room and public facilities in the surveyed hotels, number of persons engaged in hotels, number of person/night guest in the reference period, number of guests by nationality, sex, age and purpose of stay, and rates of bed occupancy and room occupancy.

It is hoped that the Hotels’ Survey conducted by PCBS comprises the first step towards a comprehensive statistical program that encompasses all aspects of tourism activities according to the latest international recommendations in this field.

	 May, 1998
	Hasan Abu-Libdeh, Ph.D.

	
	                                       President
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Summary

  1. Introduction:

PCBS is conducting a hotel survey which aims at producing a comprehensive data base on the hotel industry in Palestine.  The ultimate goal is to compile and maintain data on tourism industry.  In this exercise, we hope eventually  to be able to  produce statistics regularly on the basic indicators recommended and adopted by WTO and the EU.   In the mean time, this initiative in its present format  aims to fill the existing gaps on the basic statistics of the hotel industry which might help to provide data  necessary for policy making to promote this industry in the West Bank and Gaza Strip (WBGS).

This survey is conducted on a monthly basis to identify the changes in this sector during all seasons of the year. All hotels operating in the West Bank and Gaza Strip are covered. Hotels Survey program aims at establishing a time series including variables and indicators related to hotel industry.

 2. Objectives:

Through this survey program, we hope to provide a continuous flow  of data on:

1. Number of operating hotels and their number of rooms and beds.

2. Room and public facilities in the surveyed hotels.

3. Number of persons engaged in hotels.

4. Number of person/nights for guest in the reference period.

5. Number of guests by nationality, sex, age and purpose of stay.

6. Rates of bed occupancy and room occupancy.

3. Regions:

    For the geographical presentation of the hotels, they are aggregated by region as follows:

- North:  Jenin, Tubas, Tulkarm, Nablus, Qalqilya and Salfit governorates.

- Middle :  ‘Ramallah and Al-bereh’ and Jericho governorates.

- Jerusalem governorate.

- South :  Bethlehem and Hebron governorates.

- Gaza  :  Gaza North (Jabaliah), Gaza City, Deir El-Balah, Khan Younis and Rafah            governorates.

4. Main Findings:

4.1. Hotels as in December 1997:

 Total number of hotels in WBGS equals (85) hotels including (3425) rooms and  (7419) beds distributed as follows:

 North (5)  hotels including (74) rooms and (168) beds.

 Middle (12) hotels including (230) rooms and (491) beds.

 Jerusalem (44) hotels including (2102) rooms and (4653) beds.

 South (16) hotels including (770) rooms and (1661) beds.

 Gaza (8) hotels including (249) rooms and (446) beds.

4.2. Service facilities as in December 1997:     
 Restaurants        : (82)  restaurants accommodating (11193) persons.

 Conference halls: (82) accommodating (9025) persons.

 Parkings             : (48) accommodating (974) cars.

4.3. Employment as in December 1997:

Number of persons engaged:

 (347 ) administrative (males and females).

 (1111 ) services workers (males and females).

4.4. Guests during 1997:

A. By nationality:

	
	Number
	Percent

	Palestinian
	10828
	4.9 %

	Arab
	3608
	1.6 %

	Israeli
	13211
	6.0 %

	Asia
	5370
	2.4 %

	USA & Canada
	31841
	14.4 %

	Central & South America
	3512
	1.6 %

	European Union
	123258
	55.8 %

	Other European
	27650
	12.6 %

	Africa
	866
	0.4 %

	Australia & New Zeland
	706
	0.3 %

	Total
	220850
	100 %


B. By sex:

	
	Number
	Percent

	Male
	122007
	55.2 %

	Female
	98843
	44.8 %


C. By purpose of stay:

	
	Number
	Percent

	Holidays and recreation
	70151
	31.8 %

	Visiting relatives or friends
	1537
	0.7  %

	Business and professional
	19269
	8.7  %

	Health treatment
	1202
	0.5  %

	Religious and pilgrimage
	127893
	57.9%

	Other
	798
	0.4  %

	Total
	220850
	100%


4.5. Person/Nights during 1997:

A. By Region:

	
	Number
	Percent

	North
	8372
	1.3 %

	Middle
	27596
	4.3 %

	Jerusalem
	440841
	69.0 %

	South
	140631
	22.0 %

	Gaza
	21904
	3.4 %

	Total
	639344
	100 %


B. By Nationality of the guest:

	
	Number
	Percent

	Palestinian
	27375
	4.3 %

	Arab
	14901
	2.3 %

	Israeli
	20441
	3.2 %

	Asia
	12706
	2.0 %

	USA & Canada
	111441
	17.4 %

	Central & South America
	12020
	1.9 %

	European Union
	356062
	55.7 %

	Other European
	79396
	12.4 %

	Africa
	2645
	0.4 %

	Australia & New Zeland
	2357
	0.4 %

	Total
	639344
	100 %


4.6. Annual average length of stay per guest by nationality (Person/Night):

	
	Average

	Palestinian
	2.5

	Arab
	4.1

	Israeli
	1.5

	Asia
	2.4

	USA & Canada
	3.5

	Central & South America
	3.4

	European Union
	2.9

	Other European
	2.9

	Africa
	3.1

	Australia & New Zeland
	3.3

	Total
	2.9


4.7. Annual Occupancy:

Average room occupancy: 1004.2

Room occupancy rate      : 31.0 %

Average bed occupancy  : 1751.6

Bed occupancy rate         : 25.0 %

