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Preface

The Palestinian tourism sector has the potential to be the main contributor to the GDP in Palestine.  However, the tourism industry is crippled by a multiplicity of problems such as the political situation, which must be overcome.

The Palestinian Central Bureau of Statistics (PCBS) started collecting data on the hotel industry in November 1995.  PCBS is pleased to present the first issue of the tenth volume on “Hotel Activities in Palestinian Territory” which covers statistics on the hotel industry for the first quarter of 2004.  

The data of hotels activity of this quarter was also collected during the Israeli siege and closure imposed on the Palestinian Territory, which reflects another decrease for the main indicators compared with the previous issue.  

This report addresses the main indicators of the hotel industry.  These indicators include the number of operating hotels, number of rooms and beds, public facilities in the surveyed hotels, number of employed persons in hotels, number of guest nights in the reference period, number of guests by nationality and rates of bed and room occupancy.

It is hoped that the Hotel Activities in Palestinian Territory conducted by the PCBS comprises the first step towards a comprehensive statistical program encompassing all aspects of tourism activities according to the latest international standards.

	May, 2004
	Hasan Abu-Libdeh, Ph.D.

	
	President
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Executive Summary
Results reveal that, there are 74 operating hotels in March 2004, offers 2,897 rooms with total available beds of 6,258.
Due to Israeli closure on the Palestinian Territory, it is quite obvious that the main indicators of hotel activity declined, because of the Israeli siege, compared with the same quarter of the year 1999, as explained below:

· During the First quarter 2004, the total number of guests to the Palestinian Territory hotels reached 18,743, they declined by percentage of 64.6%, compared with the same quarter of the year 1999.

· The number of workers in the hotels administration part during the first quarter 2004 amount to 196 of which 162 are males and 34 are females, and in the hotels services reached 1159 of which 1022 are males and 137 are females.  Average number of workers declined by 10.6% during the first quarter compared with the same quarter of the year 1999. 
· Average occupancy of rooms was 405.3 it declined by 60.4% during the first quarter 2004 compared with the same quarter of the year 1999. 

· Total number of nights was 56,831.  It declined by 63.5% compared with the corresponding quarter in the year 1999.
Chapter One

Introduction
Tourism is considered as a cornerstone of the Palestinian economy because there are many attractive touristic resorts for people of different interests.  Therefore, PCBS commenced to collect statistical data on tourism and monitor hotel activities through a comprehensive survey since 1996, and on regular basis.  Such activity followed the World Tourism Organization and European Union recommendations.  It is aimed to produce a comprehensive database and time series of basic indicators of hotel industry, hoping to enable the development and promotion of the tourism industry in Palestine.

This survey is carried out on monthly basis using a specifically designed questionnaire about hotel guests, nights, workers, facilities, etc.

A quarterly report is regularly produced and a collective comprehensive report is produced annually.  This publication presents data on hotels for the first quarter 2004.

Chapter Two

Concepts and Definitions

	Hotel:
	It is defined as an accommodation establishment providing overnight lodging for the visitors in a room or unit.  It should hold a number of persons exceeding that of an average single family.  The establishment must be under one management, and provides different facilities and services to visitors.



	Hotel Workers:
	It refers to all persons working in the hotel on full or part time bases including owners and paid or unpaid household members.



	Number of Rooms:
	It refers to the furnished rooms for the use of guests.  Such rooms might be single, double, triple, or quadruple.  Rooms involving more than four beds were classified under (others) in the questionnaire.  As for the suite, it is usually comprised of one bedroom or more, a living room and private toilet facilities.



	Available Beds and Rooms:
	It refers to beds and rooms, which are ready for use during the reference period. Closed rooms for maintenance or repairs are excluded.



	Guests:
	It refers to visitors staying in the hotels and using their facilities in return for a certain charge. Records of new guests are based on the number of visits regardless whether it’s the same person or different.



	Number of Guest Nights:
	Number of beds booked for hotel guests.  Such beds are considered as occupied whether they were actually used or not.  It is measured by guest night unit.



	Room Occupancy:
	Number of booked and paid rooms. Such rooms are considered occupied whether they were actually used or not.



	Bed Occupancy:
	Number of booked and paid beds. Such beds are considered occupied whether they were actually used or not.



	Average (rooms, beds) Occupancy:
	It is defined as the total number of occupied (rooms, beds) divided by number of days

 

	Percentage of (rooms, beds)  Occupancy:
	It is defined as the average of (rooms, beds) occupancy divided by available  (rooms, beds) multiplied by one hundred. 

 

	North Region:
	Jenin, Tulkarm, Nablus, and Qalqiliya governorates, Tubas and Salfit districts.



	Middle Region:
	'Ramallah and Al-bereh' and Jericho governorates.



	Jerusalem Region:
	That part of jerusalem which was annexed forcefully by Israel following its occupation of the West Bank in 1967. 



	South Region:
	Bethlehem and Hebron governorates.



	Gaza Strip :
	Gaza North, Gaza, Deir El-Balah, Khan Yunis and Rafah governorates.




Chapter Three

Main Findings

The data of hotels activity for the first quarter of 2004 was collected during the Israeli siege and closure of Palestinian Territory. The total number of hotels in Palestinian Territory is 124 hotels, including the temporary closed hotels.  There are 74 operating hotels in March 2004, offers 2,897 rooms with total available beds of 6,258.
Hotels and Capacity:

The operating hotels within the Palestinian Territory as in March 2004, are distributed as follows:

 North West Bank: 8 hotels including 126 rooms comprising 296 beds.

 Middle West Bank: 20 hotels including 693 rooms comprising 1,455 beds.

 Jerusalem Region: 19 hotels including 817 rooms comprising 1,911 beds.

 South West Bank: 11 hotels including 730 rooms comprising 1,617 beds.

 Gaza Strip: 16 hotels including 531 rooms comprising 979 beds.

The figure below shows the percentage distribution of operating hotels by region as of March,2004.
Figure (1): Percentage Distribution of Hotels by Region as of March, 2004
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Hotel Workers:

The number of workers in the hotels services is 1,159 of which 1,022 are males and 137 are females.  There were 196 administrators of which 162 are males and 34 are females.  

Guests and Occupancy: 

During the first quarter 2004, the total number of guests to the Palestinian Territory hotels reached 18,743, of which 36.5% of them are Palestinian guests, and 21.4% are from the European Union Countries. the figure below represents the percentage distribution of guests by nationality during the first quarter, 2004.

Figure (2): Percentage Distribution of Guests by Nationality During the

First Quarter, 2004
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The total number of guest nights in the Palestinian hotels during the first quarter 2004 reached  56,831 nights,  36.9% of these nights was occurred by Palestinian guests, and 12.2% by the guests whom arrived from United State of Amerca and Canada, and  24.8% occurred by European Union Countries.  The distribution of guests by nationality during this quarter is represented as the figure below.

Figure (3): Number of Guest Nights by Nationality During the First Quarter, 2004
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Average occupancy of rooms was 405.3 it declined by 60.4% during the first quarter 2004, compared with the same quarter of the year 1999, the figure below represents the average occupancy of rooms from the first quarter 1999 to the first quarter 2004: 

Figure (4): Percent of Room Occupancy During the First Quarter for each Year 1999 -  2004
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The table below represents the main results of the first quarter of 2004, and explains the changes occurred on the main indicators of the hotel activity, because of the Israeli siege, compared with the same quarter of  the year 1999.

	The Indicator
	Value During the 1st Quarter

2004
	Percentage change (%)

	
	
	2000
	2001
	2002
	2003
	2004

	Number of  operating hotels
	74
	6.6
	19.8
	-24.2
	-16.5
	-17.6

	Average number of workers 
	1,355
	26.8
	56.4
	-29.2
	-18.3
	-10.6

	Number of guests
	18,743
	56.8
	-68.4
	-78.9
	-78.2
	-64.6

	Number of guest nights
	56,831
	63.3
	-70.1
	-74.2
	-74.1
	-63.5

	Average occupancy of rooms
	405.3
	45.3
	-68.5
	-72.5
	-69.7
	-60.4

	Average occupancy of beds
	624.5
	63.3
	-70.1
	-74.2
	-74.1
	-63.9

	Percentage occupancy of rooms % 
	13.3
	32.8
	-76.0
	-63.2
	-65.4
	-52.2

	Percentage occupancy of beds % 
	9.3
	50.4
	-77.1
	-65.8
	-71.0
	-57.6
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