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Preface

The Palestinian Central Bureau of Statistics (PCBS) is pleased to introduce the annual report 2003 as the sixth publication of report series on transportation and communication statistics in Palestinian Territory.  The main objective of publishing this series is to establish a comprehensive database covering the main indicators on the transportation and communication sector in Palestinian Territory, and to formulate a time series about these indicators that show the changes.

This report presents the available statistics on the main components of the transportation system.  A major component is land transport which covers roads and their length, bypass roads which were built by the Israeli authorities to serve the Israeli settlements, vehicles by type, in addition to other indicators like driving schools, number of garages, etc.  The report also shows the main indicators of the air transport sector, which covers the departure and arrival flights.  Also the report presents figuers on post sector including letters with their traditional classification, and the main elements of communication system including main telephone lines and their waiting list, telephone calls and their lengths.

PCBS hopes that this report will provide national governmental organizations, non-governmental organizations, and research institutions in the Palestinian Territory with the necessary statistical figuers required for planning and development of Palestinian Territory.

	July, 2004
	
	Hasan Abu-Libdeh, Ph.D.

President


Abbrevitions
	CFG
	Core Funding Group

	DFID
	UK Department for International Development

	EC
	European Commission

	GS:
	Gaza Strip.



	J1:
	Excluding those parts of Jerusalem annexed by Israel in 1967.

	Km
	Units in Kilometers

	NIS


	New Israeli Shekel



	PCBS
	Palestinian Centrl Bureau of Statistics

	PNA
	Palestinian National Authority

	RWB:
	Remaining West Bank.



	RWBGS:
	Remaining West Bank and Gaza Strip.



	SDC
	Swiss Agency Development and Cooperation

	WB
	World Bank
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Executive Summary

The Transportation and communication sector is important due to its contribution to the gross domestic product and the provision of working opportunities, in addition to its vital role in connecting different localities. 

The data of this report is based on the administrative records and the data extracted from some surveys conducted by the (PCBS). This annual report provides data about transportation and communication statistics in the Palestinian territory for the year 2003.

Main Findings of this report:

· The transportation and communication sector contributed 5.8% of the total job opportunities in Palestinian Territory in 2003.

· The total road network length in Palestinian Territory was 4,943.6 km at the end of 2003, out of which 785.9 Km bypass roads. 

· The total number of subscribers of Jawwal cellular phone at the end of 2003 in Palestinian Territory was 264,091
· The total number of licensed vehicles in RWBGS in 2003 was 105,774. 
· The total number of driving licenses issued in RWBGS in 2003 was 15,575.
· The total number of registered road accidents in RWBGS amount to 3,978, and the       number of casualties resulting from those accidents reached 4,589.

· The total number of main telephone lines in RWBGS at the end of 2003 was 243,494 lines. 

· The total number of Post Office boxes in RWBGS at the end of 2003 was 14,000. 

· The total number of International Mail Received in RWBGS consisted of 784,102 postal  materials, and the International dispatched mail was 82,460 postal materials, and the domestic mail in RWBGS was 2,749,364 postal materials.

· The monthly average number of telephone calls in RWBGS was 31,465,866, and the monthly average total length of telephone calls was 116,860,327 minutes.

Chapter One

Introduction

The Transportation and Communication sector is one of the main economic sectors in Palestinian society.  This sector contributes to the gross domestic product significantly, and provides working opportunities for a considerable amount of people.

Geographically, this sector occupies special importance because it represents the primary means of communication inside the society and between the society and the others.

This report is the sixth one of a series of annual reports which aims to provide the data required to describe the transportation and communication situation in Palestinian Territory in a comprehensive and standardized way.

The main objective of this report is to collect, arrange, classify, and publish data related to the main indicators of the transportation and communication sector in 
Palestine in 2003, in order to provide the necessary data for research, analysis, and decision making purposes.

Objectives:

Through this report program, we hope to provide a continuous flow of data on:

1. Employees characteristics at the transportation and communication sector.

2. Land transportation section aims to present the results related to roads, vehicles, driving schools, bus companies, rent a car offices, garages, number of driving licence and road accidents 
3. Air transportation including departure and arrival flights, The post office and telecommunications data including received and dispatched postal materials, telephone calls, main telephone lines, Cellular phone

 Report Structure 

This report consists of five chapters along with a group of tables and graphs. The first chapter comprises an introduction to the report and the basic objectives of this report. The second chapter sheds light on the main concepts and definitions used in this report. The third chapter presents the main findings of the report, The forth chapter presents the methodology, and the last chapter presents the data quality
Chapter Two

Concepts and Definitions

	Employee:


	A person who works for a public or private employer and receives remuneration in wage, salary, commission, tips, piece-rates or pay in kind



	Average Weekly Working Hours:


	Total weekly working hours of employees whose wages are known, divided by the number of employees.

	Average Monthly Working Days per Employee:


	Total monthly workdays of employees whose wages are known divided by the number of employees.

	Average Daily Wage per Employee: 


	Total net wages paid to all employees divided by total workdays.  Wages received in different currencies are converted into New Israeli Shiekles according to the exchange rate in the survey month.



	Main Road:
	Serves for national or inter district traffic and including road extension within a locality.

	
	

	Regional Road:
	Branching off from, or lining, main roads.



	
	

	Local Road:
	Serves the internal traffics within a locality.



	
	

	Bypass Road:
	Construct by Israeli Occupation to link the Settlements with each other and with Israel. 

	
	

	Vehicle:
	A vehicle running on wheels and intended for use on roads.

	
	

	Motor Vehicle:
	A vehicle fitted with auto propulsive engine, it is normally used for carrying persons or goods, and drawing vehicles. 



	Private Car:
	A motor vehicle, other than motorcycle intended for the carriage of passengers and designed to seat no more than 9 persons (including the driver). 



	Taxi:
	A motor vehicle intended for the carriage of passengers (in return for payment), and designed to seat no more than 9 persons (including the driver), and described in its license as a taxi.



	Motorcycle:
	Two wheeled motor vehicles with or without sidecar.

This category includes scooter, three-wheeled vehicles not exceeding 400 kg.

Motorcycles are classified according to the engine capacity as: less than 50 cm3, 50-100 cm3, 100-250 cm3, and grater than 250 cm3. 

	Bus:
	A motor vehicle designed to carry more than 9 passengers (including

 the driver).



	Trailer:
	Goods road vehicles designed to be hauled by a road motor vehicle.  Excluding agricultural trailers and caravans.



	Semi-Trailer:
	Goods road vehicle with no front axle designed in such a way as to be hauled by road tractor.



	Road Tractor:
	A motor vehicle designed exclusively or primarily to haul other vehicles, which are not power-driven. Agricultural tractors are excluded.



	Truck:
	A motor vehicle designed for another purpose than passenger transport, its height is more than 250 cm, and described in its license as a truck.



	Commercial Car:
	A motor vehicle designed for another purpose than passenger transport, weights more than 2200 kg, its height is more than 175 cm and less than or equal to 250 cm, and described in its license as a commercial vehicle.

 

	Other Vehicle:
	A vehicle designed for purposes other than the carriage of passengers or goods. This category includes: ambulances, mobile cranes, self-propelled rollers, bulldozers with metallic wheels or tracks, vehicles for recording film, radio, and TV programs, mobile library vehicles, towing vehicles for vehicles in need of repair.



	Road Traffic Accident:
	An accident, which occurred as a result of the vehicle being in a state of motion and in which people were injured.



	Killed in Road Traffic Accident:
	A person who died as a result of the accident, or died of his injuries within 30 days of the accident.



	Seriously injured:
	A person who was hospitalized as a result of the accident for a period of 24 hours or more.



	Slightly injured: 
	A person who was injured as a result of road traffic accident and was not hospitalized, or was hospitalized for short period (up to 24 hours).

  

	Regular Flights:
	A series of flights fulfilling at least the following conditions: they are performed by a passenger aircraft, their tickets are open for free sale to the general public; they are planned and adjusted according to the needs of traffic, carried out according to existing aviation agreements, The operating license and the fixed timetables are also available to the general public.



	Irregular Flights:
	All the flights for remuneration other than those reported under regular flights.



	Number of Passengers in a Flight:


	All passengers, excluding airplane staff and infants (less than 2 years of age).



	Number of Available Seats:


	The total number of passenger seats available for sale between each pair of airports on a flight stage (excludes seats not actually available for the carriage of passengers because of the weight of fuel or other load).

  

	Letter:
	A post matter that has the property of communication.  It could be written, typed or both.  This includes commercial samples, which are contained in an envelope. The lowest limit of the shortest length is 140, while the lowest limit of the shortest width is 90 mm ± 2 mm. The sum of length, width, and thickness should not be greater than 900 mm.  The highest limit of the length of any dimension is 600 mm.  The weight of the letter should be between 20-2000 g.  



	Regular Letter:
	A letter that is sent by normal post with regular fees.



	Express Mail:
	A letter intended to be delivered quickly (24 hours) from the moment of reception by the post center.  Normally extra fees are applied.



	Printed Matter:
	A post matter, which is printed by a printing shop, or by any other method such as copying, books, and booklets. It has a cultural and scientific property, and not communication property.  The lowest limit of the printed material length and width is 140, 90 mm ± 2 mm respectively.  The highest limit of the sum of length, width, and thickness is 900 mm.  The highest limit of the length of any dimension is 600 mm.  The highest weight of the printed material is 2 kg, it is also allowable to reach 5 kg when the printed material is book.



	Registered Letter:
	A letter to which extra fees is applied and for which the sender gets a receipt.  It is normally delivered to the addressee or other person acting as such after checking his identity and taking his signature on a receipt.

 

	Post Packet:
	Material posted as presents, such as food, clothes, beauty-care materials, perfumes, and commercial samples. The lowest limit of post packet length and width is 140, 90 mm ± 2 mm respectively.  The highest limit for the sum of length, width, and thickness is 900 mm.  The highest limit of the length of any dimension is 60 mm.  The highest weight of the post packet is 2 kg.



	Parcel:
	Material posted as closed flexible or rigid packet, containing papers, books, food, clothes, etc.  The highest limit for the sum of the parcel lengths, twice the width, and twice the thickness is 3 m.  The highest limit of the length of any dimension is 1.5 m.  The highest weight of inland parcel is 20 kg, while in case of parcels sent abroad the highest limit is 5-20 kg, or according to the rules of the receiving country.



	Telegram
	Letter with a limited amount of words, sent inland or abroad by telex, fax, or telephone.  Fees are paid according to the number of words.



	Local Call:
	The call, which is sent or received by using the same switchboard.



	National Call:
	The call, which is sent or received by using two switchboards in the same country.



	International Call:


	The call, which is sent from one country to another.



	Remaining West Bank:

 
	West Bank, excluding those parts of Jerusalem annexed by Israel in 1967.



	Symbols Used in Tables:
	(-):  Nill.

	
	(..):  Data not available.     


Chapter Three

Main Findings
3.1  Introduction:

The Transportation and communication sector is important due to its contribution to the gross domestic product and the provision of working opportunities, in addition to its vital role in connecting different localities. 

This report shows that the transportation and communication sector contributed with 5.8% of the total job opportunities in the Palestinian Territory in 2003.  The average monthly working days in this sector were 23.7 days, and this is slightly upper than that of the total economic sectors (23.0 days). 

The daily median wage of working days in this sector was 57.7 New Israeli Shekel compared to 60.0 NIS (US $13.2) in other economic sectors (Table 1). 

3.2 Land Transportation:

This section aims to present the results related to roads, vehicles, driving schools, bus companies, rent a car offices, garages, number of driving licence and road accidents.

3.2.1   Road Network:

The available data of the Palestinian road network varies according to the source of data.  The data of the Land Research Center shows that the total road network length in the Palestinian Territory was 4,943.6 km at the end of 2003, out of which 785.9 Km bypass roads. The data shows that the total length of the road network in the West Bank was 4,402.9 Km and 540.7 Km in Gaza Strip (Table 2).
Fig. 1: Road Network Length in Kilometers in Palestinian Territory by

 Region, 2003
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Fig. 2: Road Network Length in Kilometers in Palestinian Territory

 by Road Type, 2003
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3.2.2 Vehicles:

The total number of licensed vehicles in RWBGS in 2003 was 105,774 distributed as 51.1% in RWB, and 48.9% in GS.

The percentage distribution of licensed vehicles in RWBGS in 2003 shows that the majority were private cars (66.5%), and this percentage was 58.6% in RWB, and 74.7% in GS. On the other hand, the percentage of trucks and commercial cars was 22.6% in RWBGS, and this percentage was 26.9% in RWB compared to 18.1% in GS. Taxis formed 6.6% of the total vehicles in RWBGS, and this percentage was higher in RWB than that in GS (10.7% and 2.3% respectively). The percentage of agricultural tractors in RWBGS was 1.8%, and this percentage was 1.5% in RWB compared to 2.1% in GS (Tables 5 & 6).
Fig. 3:  Percentage Distribution of Vehicles in RWBGS

 by Type, 2003
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Regarding new registered road vehicles in RWBGS in 2003, the monthly average of registered vehicles was approximately 229 vehicles, with 52% in RWB and 48% in GS (Table 7 & Table 8)  

The percentage distribution of registered new vehicles in the RWB by type shows that the highest percentage was that of registered trucks and commercial cars (40.5%) followed by the private cars, which was 25.4%. The percentage of taxis was 21.2%.  On the other hand the percentage of other vehicles, which cover moped, motorcycles, buses, trailers and semi-trailers, road tractors, agricultural tractors, in addition to other vehicles, was 12.9% (Table 7).

Fig. 4:  Percentage Distribution of New

 Registered Road Vehicles in 

RWB by Type, 2003
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In GS, the majority of new registered vehicles in 2003 were private cars and trucks/commercial vehicles, where they formed 56.5% and 34% respectively. While the remaining vehicles, which include taxis, motorcycles, buses, trailers and semi-trailers, road tractors, and agricultural tractors, in addition to other vehicles formed 9.5% (Table 10).
Fig. 5:  Percentage Distribution of New Registered 

Vehicles in GS by Type of Vehicle, 2003
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Regarding to rate of motorization in RWBGS, it was 30.4 vehicles per 1000 capita. The rate of private cars was 14.9 and 28.2 vehicle per 1000 capita in RWB and GS respectively. While the rate of taxis was 2.7 in RWB, and 0.9  in GS (Table 11). 

Fig. 6:  Rate of Licensed Motorization per 1000 Capita in RWBGS by Region and Type of Vehicle, 2003
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3.2.3  Driving Schools:

The total number of driving schools in RWBGS was 219, of which 164 were in RWB, and 55 were in GS in 2003.

We observe that the average number of trainers per school in RWB was 4.1, while it was 6.4 trainers in GS. The average number of working vehicles per school was 3.3 and 2.2 in RWB, and GS respectively (Table 12).

 3.2.4  Bus Companies:

The total number of bus companies in RWBGS was 84 companies at the end of 2003, and   the total number of working buses in these companies was 729.  There were only 2 companies in GS compared with 82 companies in RWB; however, the number of working buses was greater in the companies of GS compared with those of RWB.  The average number of buses per company in RWB was 8.1 buses, while it was 33 in GS (Table 13).
3.2.5  Rent a Car Offices:

The total number of rent a car offices in RWBGS was 60, out of which 55 were in RWB, and 5 offices in GS.  The number of working rent a car in these offices was 949 distributed as 829 in RWB, and 120 in GS.

The percentage distribution of rent a car offices by governorate shows that the highest percentage was in Ramallah and Al-Bireh Governorate 25.5%, with the percent of working vehicles forming 38.1% of the total vehicles.

On the other hand, it is noticed that rent a car offices in GS were confined to be in Gaza Governorate, due to centralization of services sector in this Governorate (Table 13).
3.2.6 Garages:

This term locally describes vehicle repair workshops, spare part stores, and vehicle-trading shops, the total number of licensed garages in RWBGS was 3,278 garages at the end of 2003, with percentage of 66.6% in RWB and 33.4% in GS.
The percentage distribution of licensed garages at the end of 2003 shows that the majority of garages were used for repair of motor vehicles 65.2%.  This type of garages formed 73.6% in RWB, and 48.4% in GS. On the other hand, 8.8% of garages were used for vehicles trading, and this percentage distributed as 6.6% in RWB compared with 13.3% in GS.  However    26% of garages were used as stores of spare parts of motor vehicles, and this type of garages formed 19.8% in RWB and 38.3% in GS (Table 14).

Fig. 7:  Percentage Distribution of Garages in

RWBGS by Type of Garage, 2003
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3.2.7 Driving Licences: 

The total number of issued driving licences in RWBGS was 15,575 at the end of 2003, of        which 8,928 in RWB and 6,647 in GS (Table 16).

Fig. 8:  Number of Issued Driving licences in RWBGS by Month, 2003
EMBED MSGraph.Chart.8
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3.2.8  Road Accidents:

The total number of  registered road accidents in RWBGS amount to 3,978, of which 2,200                                                    occurred in RWB and 1,778 in Gaza Strip (Table 18).
On the other hand, the number of casualties resulting from those accidents reached 4,589 (2,427 in RWB and 2,162 in Gaza Strip), figure 9 shows the number of road accidents and casualties in RWBGS.

Fig. 9:  Number of Registered Road Accidents and casualties in RWBGS by Month, 2003
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The precentage distribution of type injury in RWBGS in 2003 is as follows: 52.2% slightly injured, 35.3% moderately injured, 8.7% seriously injured, 3.8% fatally injured, compared with  3.6% fatally injured in 2002 (Table 19).
Fig. 10:  Percentage Distribution of Injury in RWBGS by Type, 2003
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3.3 Air Transportation:

The total number of Palestinian departure and arrival flights from AL-Arish Airport in Egypt (due to the Israeli enclosure for the Gaza international airport), at 2003 was 138 flights, out of which 104 were regular flights with 2,542 passengers, and the total number of available seats in these flights was 5,136, with occupancy ratio of 49.5%.  The total number of irregular flights was 34 with 2,828 passengers, and the total number of available seats was 6,120 with an occupancy ratio of 46.2% (Table 22).
Regarding the regular flights of the Palestinian Airlines in 2003, the monthly average of flights was 9, with an average number of 212 passengers. The average number of available seats was 428. 

During the same period, the highest number of passengers was 753 that were carried in 26 flights, and the number of available seats was 1,300, making an occupancy ratio of 58% (Table 21).
Figure (11) presents the regular flights of the Palestinian Airlines to and from AL-Arish Airport (Ejypt).  The table shows that the highest number of passengers was in September compared to the lowest number in February, and the highest number of available seats was in September compared to the lowest number in Desember.

Note that there was a decrease in the number of trips made compared with the other years and that was due to the Israeli measures imposed on the Palestinian Territory and Gaza international airport.

Fig. 11:  Number of Passengers and Number of Available Seats in Regular Flights of the Palestinian Airlines by Month, 2003
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3.4  The Post office data:

International received mail in RWB consisted of 656,863 postal materials in 2003, with a monthly average of  54,739 pieces. 

The percentage distribution of these materials shows that the majority was regular letters, as they formed 73.4%.  The percentage of printed materials was 22.0%, while the percentage of registered letters was 2.9%, and the remaining percentage 1.7% covered express mail, parcels, telegrams, and small packets.

The highest number of postal materials was in June, where there was 126,047 postal materials, and the lowest number of these materials was in November, where there was 18,316 pieces (Table 23).
Fig. 12:  Percentage Distribution of International

 Mail to RWB, 2003
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Regarding to international dispatched mail from RWB in 2003, there was 44,861 postal materials, with a monthly average of 3,738 pieces. 
The percentage distribution of these materials shows that the majority was regular letters, where they formed 80.3%.  Registered mail was 6.9%, and that of printed materials formed 11.3%, while the remaining 1.5% was classified as other postal materials which contain parcels, telegrams, and small packets. 
The highest number of these materials was in December 2003, there was 6,419 pieces in this month, and the lowest number of these materials (1,882) was in November (Table 23).  

Fig. 13:  Percentage Distribution of International

            Dispatched Mail from RWB, 2003
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The total number of postal materials received in GS was 127,239 in 2003, with a monthly average of 10,603 material.  Regular letters formed 62.2% of the total materials.  Printed materials formed 31.4%.  Registered letters formed only 3.9%, while the rest (remaining postal materials which contain express mail, parcels, telegrams, and small packets) formed only 2.5%. 

Fig. 14:  Percentage Distribution of International

 Mail to GS, 2003
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The highest number of these materials was 14,739 in May, while the lowest number was 6,772 in August (Table 24).
The dispatched mail from GS in the same year was 37,599 postal materials, average 3,133 pieces per month.  The highest number of these materials was in May 4,402 while the lowest number was in August with 1,950 material.

The percentage distribution of dispatched mail shows that regular letters formed 60.1%, Printed materials formed 31.7%.  Registered letters formed 7.0%. while the rest (remaining postal materials which contain telegrams, and small packets) formed only 1.2%.    (Table 24).
Fig. 15:  Percentage Distribution of International

 dispatched Mail from GS, 2003
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The total number of postal materials in RWB was 2,025,991 in 2003, with a monthly average of 168,833.  
The percentage distribution of Domestic dispatched mail shows that regular letters formed 98.4%, This was due to the consideration of telephone bills as regular letters, printed materials formed 0.5%.  Registered letters formed 1.0%. while the rest (remaining postal materials which contain telegrams, and small packets) formed only 0.1%.    (Table 25).

Fig. 16:  Percentage Distribution of Domestic

Mail in RWB, 2003
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The total number of domestic postal materials in GS was 733,373 in 2003, with a monthly average of 61,114.  
The fact that telephone bills are considered as regular letters made them a majority of postal materials 98.9%, printed materials formed 0.4%.  Registered letters formed 0.7%. while the rest (remaining postal materials which contain telegrams, and small packets) formed less than 0.1% (Table 25).

Fig. 17:  Percentage Distribution of Domestic

Mail in GS, 2003
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3.4.1  Post Boxes and Mail service Centers:

The total number of post boxes in RWBGS was 14,000 at the end of 2003, out of which 12,065 were in RWB, 1,935 were in GS, The number of mail service centers was 350, out of them 85 mail service office and 265 mail service divison (Table 26).
3.5  Telecommunications:

The total number of main telephone lines in RWBGS at the end of 2003 was 243,494 lines with a growth rate of 0.7% compared with the previous year, while the monthly average increase was of 133 lines during 2003 (Tables 27, 28). 
Fig. 18:  Number of Main Telephone Lines in RWBGS by Month, 2003

 (In thousands)
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Regarding to the total number of public phone lines in RWBGS at the end of 2003 was 2,394 lines of which 1,697 in RWB and 697 in GS (Tables 29).
The monthly average number of telephone calls in RWBGS was 31,465,866 in 2003.  The percentage distribution of number of calls shows that local calls (using the same switchboard in the same country) formed 81.4% of the total calls, while it was 65.4% in RWB and 34.6% in GS.  National calls (using two switchboards in the same country), formed 14.7%, this percentage was 72.1% in RWB and 27.9% in GS.  International calls formed 2.2%, where this percentage was 76.3% in RWB, and 23.7% in GS.  On the other hand calls to Israel and calls to Jerusalem (those parts of Jerusalem annexed by Israel in 1967 and West- Jerusalem) formed 1.7%. 

Fig. 19:  Percentage Distribution of Number of Calls by Type, 2003
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It is worth mentioning that the highest number of calls was in July, where there was 36,515,118 calls, which equivalent to 9.7% of total calls (Table 30).   

	Fig. 20:  Number of Calls in RWBGS by Type and Month, 2003 (in millions)
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In respect to the total length of telephone calls, the monthly average was 116,860,327 minutes in 2003 distributed as follows: 83.1% for local calls, 13.5% for national calls (using two switchboards in the same country, 2.3% for international calls, 1.1% for calls to Israel and for calls to Jerusalem (those parts of Jerusalem annexed by Israel in 1967 and West-Jerusalem) (Table 31).
Fig. 21:  Percentage Distribution of Calls 

Length by Type, 2003
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On the other hand, the monthly average number of calls from RWBGS to Palestinian cellular phone and Israeli cellular phone were 8,538,649 during 2003.  The percent distribution shows that 56% of these calls were to Palestinian cellular phone, this percentage was 64.6% in RWB and 35.4% in GS. While 44% was to Israeli cellular phone, and this percentage was 94.6% in RWB and 5.4% in GS.   
In respect to the total length of this telephone calls, the monthly average was 11,302,930 minutes in 2003 distributed as follows: 62.6% for Palestinian cellular phone and 37.4% for Israeli cellular phone (Table 32).
3.5.1 Cellular Phone:

The total number of subscriptions of Jawwal cellular phone at the end of 2003 in Palestinian Territory was 264,602 distributed as 93% of them used card system and 7% used bill system.

ِAlso there were 17 services centers distributed in most of the governorates (Table 33).   

Fig. 22:  Number of Cellular phone" Jawwal"  Subscriptions in Palestinian Territory by Month, 2003
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On the other hand, the monthly average number of the Palestinian cellular phone calls was 17,596,004 during 2003.  The percentage distribution shows that local calls formed 97.7% of these calls, this percentage was 52.3% in RWB and 47.7% in GS. While International calls formed 2.1%, while this percentage was 52% in RWB and 48% in GS.   

In respect to the total length of this cellular phone calls, the monthly average was 16,691,080 minutes in 2003 distributed as follows: 95% for local calls and 5% for international calls. 

3.5.2 The Internet:

Regarding to internet service in RWBGS, the number of companies providing this service was 11 companies at the end of 2003, of which 10 companies in RWB and only one company in GS.  The number of employees in these companies was 122, mostly male employees (74%).

The number of subscribers to the internet services in RWBGS at the end of 2003 was 23,265 subscribers, with only 9,201 subscribers restricted to the electronic mail service.  The data of companies providing internet service shows that the total number using internet card acording to telephon numbers was 46,995 users at the end of 2003. (Table 34).
The total number of licensed internet cafés in RWBGS was 138 Cafe at the end of 2003, of which 133 were in RWB, 5 were in GS.  The number of computers in these cafés was 1,512, with average number of 11 computer per one café, and  the number of employees in these cafés was 180 with average number of 1.3 employee per one café  (Table 35).
Chapter Four

Methodology

· Data Collection:

The data of this report is based primarily on administrative records of various institutions, in addition to data extracted from some surveys performed by PCBS.  After getting data from its sources, it was rearranged, reclassified, and then tabulated in a way to achieve the purpose of this report.

· Coverage:

Although the main objective of publishing annual reports on transportation and communication is to construct time series of the main indicators related to transportation and communication sector in the Palestinian Territory, it is noticed that this report mainly covers the main indicators related to transportation and communication during 2003, with only a few indicators from past years     

The majority of data does not provide information about Jerusalem, except data on labor force, road network length, and bypass roads.

Data related to express mail provided by private companies is not presented in this report, and the data related to post in this report based on monthly reports from the Ministry of Post and Telecommunications (MOPT), which do not contain this item.  It is expected that MOPT will provide this service in the near future.

Chapter Five

Data Quality

This section presents technical notes concerning the statistical quality of the data, which should be taken into consideration.

1. The data of  the Palestinian road network varies according to the source of data and different methodologies in data sources.

2. While using bypass road data, it should be noticed that the figures of the area do not necessarily equal the product of the length by the width; because the width sometimes represents the distance between building boundaries.  In addition to that the concerned persons in the Arab Studies Society approximate some of the figures concerning bypass roads in this report.

3. It was noticed that the data of licensed vehicles decreases with time, and this contradicts the expected normal increase with time.  The Ministry of Transport declared that this data is the best available till the time of preparing the report. The great reduction in the number of licensed vehicles during this year due to siege the Palestinian Territory by the Israeli occupation.    

4.  The number of vehicles in GS by governorate and fuel type is not provided in this report.

5. There is no available data about number of driving licences by type of licence and age. 

6. There is no available data about casualties in road accidents by age. 

7. National calls data covers dispatched calls from the RWBGS, while calls to Israel data covers dispatched calls from the RWBGS to those parts of Jerusalem annexed by Israel in 1967 and West-Jerusalem.
8. Data related to cellular phone represents the number of Jawwal subscriptions in the Palestinian Territory. 

9. Internet service data reflects the number of Palestinian companies which provide this service, regardless of whether the subscribers are Palestinians or not. 
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