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Preface

The Palestinian tourism sector has a great potential of becoming the main contributor to the Palestinian GDP.  The tourism activities is however, crippled by a multiplicity of internal and external factors which are not leaving much room for this important economic activity to flourish.

PCBS has started collecting data on the tourism activities since November 1995.  However, due to some reasons beyond our control, it was decided to limit these activities to the hotel activity.

The Palestinian Central Bureau of Statistics (PCBS) is pleased to present the eleventh annual bulletin issue on “Hotel Activities in Palestinian Territory” which covers the statistics of hotel activity in the year 2005.  PCBS is looking forward to expanding its activities to cover all branches of the tourism industry in Palestine.

This report addresses the main indicators of the hotel activity.  These indicators include number of operating hotels, number of rooms and beds, room and public facilities in the surveyed hotels, number of persons engaged in hotels, number of nights in the reference period, distribution of guests by nationality, and rates of bed occupancy and room occupancy.

This survey was conducted where the Israeli closure was imposed on the Palestinian     territory; this closure had affected negatively all aspects of Palestinian life, mainly the tourism activities.   As the report shows, there is a big decline in the value of all indicators of hotels survey compared with the year 1999.       

It is hoped that the Hotels’ Survey conducted by PCBS comprises the first step towards a comprehensive statistical program that encompasses all aspects of tourism activities according to the latest international recommendations in this field.

	April, 2006
	Luay Shabaneh

	
	                                                President
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Executive Summary
Results reveal that, there are 77 operating hotels in December 2005, with average number of room was 3,648 rooms, and average of beds was 7,732 beds.
In view of the Israeli closure imposed on the Palestinian Territory, it is quite obvious that the main indicators of hotel activities declined by various percentages, because of the Israeli siege, compared with the year 1999.  The following indicators represent the effects of the closure on hotel indicators:
· During the year 2005, the total number of guests to the Palestinian Territory hotels reached 131,908 they declined by percentage of 58.4%, compared with the same quarter of the year 1999. 
· Total number of nights was 350,219 during the year 2005.  It declined by 60.9% compared with the year 1999.

· The number of workers in the hotels were 1,273 of which 1,103 are males and 170 are females.  The number of workers declined by 6.5% during the year 2005 compared with the year 1999.
· Average occupancy of rooms was 564.0, it declined by 57.7% during the year 2005 compared with the year 1999. 

· The percentage of room occupancy was 15.5%, it declined by 53.7% during the    year 2005 compared with the  year 1999. 

· The average length of stay in the Palestinian hotels was 2.7 nights per guest during      the year 2005.

Chapter One

Introduction

Palestinian Central Bureau of Statistics (PCBS) is conducting a hotel survey which aims at producing a comprehensive data base on the hotel activities in Palestine.  The ultimate goal is to compile and maintain data on tourism industry.  In this exercise, we hope eventually to be able to produce statistics regularly on the basic indicators recommended and adopted by World Tourism Organization (WTO) and the European Union (EU).   In the mean time, this initiative in the present format aims to fill the existing gaps on the basic statistics of the hotel activities, which might help to provide data necessary for policy making to promote this industry in Palestine.

This survey is conducted on a monthly basis to identify the changes in this sector during all seasons of the year.  All hotels operating in Palestine are covered.  This periodic  survey aims to establishing a time series including variables and indicators related to hotel activities.

 Objectives:

Through this survey program, we hope to provide a continuous flow of data on:

1. Number of operating hotels and their number of rooms and beds.

2. Room and public facilities in the surveyed hotels.

3. Number of persons engaged in hotels.

4. Number of guest nights in the reference period.

5. Number of guests by nationality.

6. Rates of bed occupancy and room occupancy.

Chapter Two

Concepts and Definitions

	Hotel:
	It is defined as an accommodation establishment providing overnight lodging for the visitors in a room or unit.  It should hold a number of persons exceeding that of an average single family.  The establishment must be under one management, and provides different facilities and services to visitors.



	Hotel Workers:
	It refers to all persons working in the hotel on full or part time bases including owners and paid or unpaid household members.



	Number of Rooms:
	It refers to the furnished rooms for the use of guests.  Such rooms might be single, double, triple, or quadruple.  Rooms involving more than four beds were classified under (others) in the questionnaire.  As for the suite, it is usually comprised of one bedroom or more, a living room and private toilet facilities.



	Available Beds and Rooms:
	It refers to beds and rooms, which are ready for use during the reference period. Closed rooms for maintenance or repairs are excluded.



	Guests:
	It refers to visitors staying in the hotels and using their facilities in return for a certain charge. Records of new guests are based on the number of visits regardless whether it’s the same person or different.



	Number of Guest Nights:
	Number of beds booked for hotel guests.  Such beds are considered as occupied whether they were actually used or not.  It is measured by guest night unit.



	Room Occupancy:
	Number of booked and paid rooms.  Such rooms are considered occupied whether they were actually used or not.



	Bed Occupancy:
	Number of booked and paid beds. Such beds are considered occupied whether they were actually used or not.



	Average (rooms, beds) Occupancy:
	It is defined as the total number of occupied (rooms, beds) divided by number of days

 

	Average Length of Stay:
	Represents the total of guest nights by nationality divided by number of guests of the same nationality .

	Percentage of (rooms, beds)  Occupancy:
	It is defined as the average of (rooms, beds) occupancy divided by available  (rooms, beds) multiplied by one hundred. 

 

	North of West Bank Region:
	Jenin, Tulkarm, Nablus, Qalqiliya, and Salfit governorates, and  Tubas district.



	Middle of West Bank Region:
	Ramallah and Al-Bireh, Jericho and Al-Aghwar governorates.



	Jerusalem Region:
	Jerusalem governorate. 



	South of West Bank Region:


	Bethlehem and Hebron governorates.



	Gaza Strip:
	Gaza North, Gaza, Deir Al-Balah, Khan Yunis and Rafah governorates.




Chapter Three

Main Findings

3.1 Distribution of Hotels During 2005:

The total number of hotels in the Palestinian Territory is 125 hotels, including the temporary closed hotels.  There are 77 operating hotels in December 2005, with average number of rooms was  3,648, and  average  number of beds was 7,732 beds.
The operating hotels within the Palestinian Territory  are distributed as follows:

 North of West Bank: 7 hotels including 112 rooms comprising 263 beds.

 Middle of West Bank: 20 hotels including 714 rooms comprising 1,500 beds.

 Jerusalem Region: 18 hotels including 896 rooms comprising 2,064 beds.

 South of West Bank: 19 hotels including 1,476 rooms comprising 3,092 beds.

 Gaza Strip: 13 hotels including 450 rooms comprising 814 beds..

The figure below shows the percentage distribution of operating hotels by region as of December, 2005.

Figure (1): Percentage Distribution of Operating Hotels by Region as of 

December, 2005


[image: image3.wmf]Jerusalem

23

.

4

%

Middle of West Bank 

25

.

9

%

Gaza

16

.

9

%

North of West Bank 

9

.

1

%

South of West Bank

24

.

7

%


Concerning the capacity of the hotels operating in the Palestinian Territory, 32.5% of these hotels have between 15 to 29 rooms.

3.2 Service Facilities as of December 2005    

 Restaurants: 98 restaurants accommodating 16,518 persons.

 Conference halls: 114 accommodating 17,949 persons.

 Parking: 74 accommodating 2,675 cars.

 Lifts: 81 lifts

 Swimming pools: 11 pools.

 Playgrounds: 18 playgrounds. 

Figure (2): Distribution of Hotels By Number of Available Rooms as of     December, 2005
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3.3 Employment during 2005

The number of persons employed in the hotels is 1,273.  It distributed by type of  work    

 and sex as follows:

 269 administrative staff of which 220 are males and 49 are females.

 1,004 services workers of which 883 are males and 121 are females.

3.4 Number of Guests during 2005

During the year 2005, the total number of guests in Palestinian hotels was 131,908 persons, of which 33.0% were Palestinian guests, and 27.2% were from European Union countries.

The percentage distribution of guests by nationality is as in the figure below.

Figure (3): Percentage Distribution of Guests by Nationality, 2005
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Figure (4): Number of  Palestinians and Other Nationalities Guests in Hotels 

During (1996-2005) 
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According to the distribution of guests by region, the hotels in Jerusalem region received 49.1% of the guests and 28.6% of the guests were in hotels in the middle region.  The percentage distribution of guests by region is as in the figure below.

Figure (5): Percentage Distribution of Guests by Region, 2005
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3.5 Annual Occupancy and Average Length of Stay

During the year 2005, the average occupancy of rooms was in the Palestinian hotels was  564.0 , and the percentage occupancy of room was 15.5%, while average occupancy of beds was 959.5 or 12.4%, and the average length of stay was 2.7 (nights per guest).

3.6 Number of Guest Nights during 2005

During the year 2005, the total number of guest nights in Palestinian hotels was 350,219 nights, of which 28.2% of these nights was occupied by Palestinian guests, while 31.2% by the guests whom arrived from European Union countries, 14.0% of these nights were occupied by the guests whom arrived from United State and Canda.

According to the distribution of guest nights by region, the hotels in the Jerusalem region accounted for 53.5% of the nights,  and 23.2%, 12.8%, 3.6% in the Middle of the West     Bank, South of the West Bank, and North of the West Bank respectively, while the percentage of guest nights in Gaza Strip hotels was 6.9%.

 3.7 The Impact of Israeli Measures on Hotel Activities

The data for this publication was collected for the year 2005. Tourist activities for the Palestinian hotels during the years (2000-2005) can be compared with the year 1999 to reveal the effect on hotel tourism of Israeli measures after the Israeli siege and closure on the Palestinian Territory.

Figure (6): Percentage Changes of Hotel Indicators During (2000-2005)

Compared with 1999
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The following table indicates that there was a reduction in the number of guests and in the number of guest nights in comparison with the year 1999, which was 58.4% and 60.9% respectively. 

The reduction for 2005 was the lowest of the previous four years, which reflects an improvement in these indicators during the period. 

Percentage Changes of Hotel Indicators During (2000-2005) Compared with 1999

	The Indicator
	Value 2005
	Percentage change (%) 

	
	
	2000
	2001
	2002
	2003
	2004
	2005

	Number of  operating hotels
	77
	16.5
	-7.7
	-20.9
	-15.4
	-12.1
	-15.4

	Average number of workers
	1273
	76.0
	6.7
	-11.9
	-12.3
	-10.7
	-6.5

	Number of guests
	131908
	5.9
	-81.0
	-83.8
	-80.2
	-68.4
	-58.4

	Number of guest nights
	350219
	13.5
	-79.4
	-81.1
	-77.7
	-70.0
	-60.9

	Average occupancy of rooms
	564.0
	11.1
	-77.3
	-77.3
	-72.1
	-66.5
	-57.7

	Average occupancy of beds
	959.5
	13.6
	-79.4
	-81.1
	-77.7
	-70.0
	-60.9

	Percentage occupancy of rooms %
	15.5
	0.0
	-72.5
	-69.9
	-65.1
	-59.7
	-53.7

	Percentage occupancy of beds %
	12.4
	-2.3
	-75.9
	-76.6
	-73.6
	-66.3
	-59.1


The figures show the impact of Israeli measures on tourist activities at the hotels which negatively affects the tourism industry as a whole. The important main indicators that have been affected were the number of guest nights and the occupancy rate of rooms.

As for the occupancy rate, it is observed that the average of bed occupancy declined about 60.9% compared with the year 1999, and the average room occupancy declined by 57.7%.  This reduction is the lowest of the previous four years, which reflects an improvement in these indicators during this period. 

Chapter Four
Methodology 

· Survey Questionnaire

The questionnaire was designed according to the international standard and recommendations.   Higher Council for the Arab Tourist Industry and the Arab Studies Society, have both contributed to the questionnaire design. The questionnaire was designed to provide hotel identification data, employed persons by type of work   and sex, number of rooms and  beds, number of guests, nationality, and occupancy of rooms and beds.  The questionnaire was thoroughly updated as a result of field test, November-December 1995, and subject to continuous revision.

· Coverage 

The survey frame was based on the Establishments Census conducted by the PCBS in 2004. This frame undergoes continuous updating, adding newly established hotels and eliminating closed ones. Hotels, which have ceased operations due to maintenance or repair activities, are not surveyed until they become functional again. In view of the significance of the project, and the small number of hotels operating in Palestine.

· Field Work 

The field workers taking part in the implementation of the survey are selected from experienced staff. Before being recruited, field workers undergo theoretical and practical training to enable them to carry out their duty properly. Field Work activities include data collection, developing fieldwork forms and manuals and other needed tools. Regular data collection rounds are made to collect data from respondents and in order to ensure precision and accuracy of filled-in data, particularly regarding guests. 

· Office Work Activities 

The completed questionnaires are delivered for office editing after undergoing necessary field editing. Any faulty questionnaires are returned back to the field. Upon completion of data editing, the questionnaires undergo a process of verification and coding accordance to the coding manuals. 

· Tabulation and Data Processing 

After being edited, verified and coded, the data is entered using a special designed data-entry program. Such program is developed accordance with pre-designed tables and in a way that fulfills all survey objectives.  Before initiating data entry, necessary theoretical and practical training sessions are offered to data entry operators, who are also provided with an instruction manual.  The entered data undergoes electronic editing based on standard editing roles. In addition random quality checks is undertaken to ensure error free data entry. Accordingly, a list of faulty questionnaires is prepared, if needed.

After completing data entry, editing and cleaning, the intended tables are drawn up according to the pre-designed forms.

Chapter Five
Data Quality
· Coverage:  includes hotels, variables, registration period, and Periodic  survey.

· Completeness: the availability of the data and its completeness for most of the indicators of the hotels activities, and how much its (accurate is compared) with the data of the hotels administration registrations, was with  the response of  96%.

· Validity : serial of editing operations are done, the questionnaires are being edited in the field and in the office.  Then comparing its data with the previous months data, the questionnaires that contain mistakes  returned to the hotels to modify it.
The fieldwork and office operations notes :  

The change in the number of hotels, room, and beds during the year of 2005 returen to:

· Some hotels not included in this reports because restoration and maintenance operation.

· Non resondent hotels was not considered in this report.

· Many hotels included even it didn’t receive any visitors in some month.

· Data includs all establishments that practice any hotel activity, either it is categorized or not.
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