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Preface

The Palestinian Central Bureau of Statistics (PCBS) is pleased to introduce a new Current Status Report (CSR) on Information and Communications Technology (ICT) Statistics in the Palestinian Territory.  This CSR constitutes a serious contribution to making available of     accurate statistical figures for the Palestinian planners, policy makers, decisions takers and other concerned parties in the political and developmental arena.  

This CSR report was based on the statistical data available from different data sources, mainly PCBS through a set of households and institutions surveys, administrative records and from some international organizations, such as, International Telecommunications Union, World Bank.  This report aims to present certain sides of the current situation of the Palestinian information society as a first step on building the formal Science and Technology statistics in the Palestinian Territory.

This CSR presents key statistical indicators on ICT in the Palestinian Territory and objectively assesses the methodologies adopted by different data sources.  The available indicators in this report are classified into sectors as pointed in the World Summits for Information Society (WSIS).

The Palestinian Central Bureau of Statistics hopes that this report will enable planners and decision makers to carry out their duties of caring and promoting the (ICT) sector in the Palestinian Territory; and, enlighten decision and policy makers engaged in the comprehensive national development process in the country.

March, 2007  
                                                                         Luay   Shabaneh

                                                                                       President     
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Executive Summary

The Palestinian Central Bureau of Statistics (PCBS) publishes official statistical data to decision makers on different fields in the Palestinian society.  Accordingly, it prepared a series of current status reports on different subjects, one of which is the current status report (CSR) on Information and Communications Technology (ICT) Statistics in the Palestinians Territory.

Objectives of the Report
The main objective of this CSR is to provide statistical data on Information and Communication Technology for the Palestinian society; the specific objectives can be summarized in the following: 

1. Review and evaluation of the different data sources about ICT in the Palestinian Territory.

2. Assess the current situation of the Palestinians information society and recognize the progress achieved in this aspect.

3. Setting up the challenges facing the official statistics on ICT in the Palestinian Territory.

4. Enable planners and decision makers to carry out their duties of caring and promoting the ICT sector in the Palestinian territory.

Data Sources

This CSR is basically prepared on literature reviews about ICT statistics both at national and international levels, and through a coordination process between PCBS and some concerned ministries like the Ministry of Telecommunication and Information Technology, and Ministry of Education and Higher Education.  Also this report based on different data sources; mainly the conducted household surveys series on ICT by PCBS in the years 2000, 2004 and 2006.  In addition to these data sources, this report based on some international organizations which disseminate data on ICT such as, the International Telecommunications Union (ITU), and World Bank (WB).

Palestinian Telecommunications Sector During the Period (1967-1997)

Since 1967 after the Israeli occupation of the West Bank and Gaza Strip till Oslo declaration in 1994, there was no data available about the Palestinian telecommunications activities.  Only certain international organizations disseminate some indicators about this sector such as International Telecommunications Union (ITU).

Status of the Information and Communications Technology 

In 2004, there were 39,015 persons linked to the Internet, while there was 9 Internet Provider companies.  The computer considered as the mean of access to the Internet, the computer acquisition increases among Palestinians during the last ten years, the number of personal computers per 100 inhabitants was 4.59 computers in the year 2004.   Regarding to the number of TV sets reached 148 Devices per 1000 inhabitants in the same year. 

About Palestinian fixed phone network, the number of fixed phone was 271,458 lines in the year 2004, with average 7.9 lines per100 inhabitants.  The home line presented 225,625 lines, and the commercial lines presented 36,832 lines, while the governmental fixed line reached 9,001 lines.

Status of Access and Penetration of Individuals and Households to (ICT) 

A considerable progress on Access and Penetration Indicators of ICT tools among Palestinian households and individuals, was reported in 2006 compared with 2004; as 72.8% as a percentage of change of households who have access to internet service at home, by 24.2% of households who have a computer, 54.6% of persons who use the computer, and by 42.5% as a percentage of change of persons who know how to use the computer.

Data revealed that 62.7% of the households who have a computer indicated that the main purpose for having it is for learning, while 17.5% for entertainment purposes, 8.4% for work, 7.1% for improving skills of using the computer, 4.0% for access to Internet, and finally 0.3% for other purposes in the year 2006.

Furthermore, the findings revealed that the most common purposes for using the Internet (During the last Twelve Months) were; study, entertainment and knowledge purposes (19.3%, 16.5% and 15.0% respectively), with significant differences between males and females, which were for males (12.8%, 20.0% and 16.5% respectively), and (31.2%, 9.9% and 12.3% respectively) for females in the year 2006. 

Data showed that the monthly average of expenditures for selected (ICT) services and tools that are available at households for the year 2006, were 55.3 New Israeli Shekels (NIS).   The maximum average expenditure was for using the Internet at home amounted to 68.5 NIS.

Regarding to Individual’s expenditure (10 years and over) on certain (ICT) services and tools, which are (mobile lines both Palestinian and Israeli, and use of Internet outside home).  Data showed that the monthly average of expenditures for mentioned services were 58.1 NIS. The maximum average of expenditures was for using the Israeli mobile amounted to 99.0 NIS in the Palestinian Territory in the year 2006. 

Status of Electronic Education

The Palestinian Ministry of Education and Higher Education conducts the schools survey, which includes the infrastructure and the building block of ICT in schools and among teachers.   Data revealed that the prevalence of computer laboratories in the schools for the Scholastic year 2005/2006, was 1,237 computer laboratories distributed based on the supervision side of the school, as 183 computer laboratories in the private schools, 978 laboratories in the governmental schools, and 76 computer laboratories in the United Nations Relief Works Agency (UNRWA) schools.  

Regarding to the availability of fixed phone in the schools, it was noticeable that majority of schools have a fixed phone about 90.1% of schools, while the availability of fax was 40% of schools have a fax devices, and the availability of computer in the schools was 94.6% of schools have at least one computer.

Status of Electronic Economics

The contribution of ICT sector in the Palestinian Gross Domestic Product (GDP) is very minor compared to other economic sectors.  The Establishment census in the year 2004 showed that the number of establishments dealing with ICT activities was 835 establishments, employing 5,452 employees, out of them 693 female members. 

The Palestinian ICT sector can be divided into two main sub-sectors, first one is information and communications technology sector, which consist of three main activities, wire and wireless communications, where the data showed that there is 130 institutions working in this field, with 3,146 employees in the year 2004. While the value added was 156,633 USD in the year 2003. The other activity is computers and other related activities, with 339 working institutions employing 917 employees and there is no data about the value added.  And the third activity is the Internet coffees, with 366 working institutions employing 696 employees.  

The second sub-sector is foreign trade of ICT tools and services.  The imports of ICT services reached the highest level in the year 2000, which was 360,023 USD, and decreased, to 20,266 USD in the year 2004.  While the exports of ICT services reached its highest level in the year 2002, which was 20,023 USD while it decreased to 11,520 USD in the year 2004.    

Concepts and Definitions
	
	

	Asymmetric Subscriber line (ADSL):
	 A form of DSL, a data communications technology that enables faster data transmission over copper telephone lines than a conventional modem can provide.

	
	

	Computer Use:
	The basic uses of the computer (during the last twelve months) like: opening the computer and files as well, create, copy, paste, and saving files.    

	
	

	Compensation of employees: 
	Wages, salaries and other allowances and remuneration in cash or in kind.

	
	

	Digital Subscriber Line DSL):
	It is an Internet connection via MODEM and dial-up software utilizing the Public Switch Telecommunications Network (PSTN).

	
	

	Gross Fixed Capital Formation: 
	It is measured by value of acquisitions less disposals of new or existing fixed assets.

	
	

	Gross value added:
	  Output minus intermediate consumption

	
	

	E- Government
	It is government’s use of (ICT) to exchange information and services with citizens, businesses, and other arms of government. E-Government may be applied by legislature, judiciary, or administration, in order to improve internal efficiency, the delivery of public services, or processes of democratic governance. 

	
	

	E mail:
	It is a mean for exchange messages, texts and attached files among internet or intranet users.

	
	

	E- Commerce:
	It is the conducting of business communication and transactions over computer networks and through individual computers linked to the Word Wide Web. Strictly defined,      e-commerce is the buying and selling of goods and services, and the transfer of funds, through digital communications.

	
	

	Establishments:
	An enterprise or part of an enterprise in which one group of goods and services is produced (with the possibility of having secondary activities).

	
	

	Household Membership:
	Persons staying in the dwelling unit at the time of an interview are considered members of the household if (1) the dwelling unit is their usual or only place of residence or (2) a place of residence is maintained for them here and elsewhere, but they spend most of their time in this residence.

	
	

	Household:
	One person or a group of persons with or without a family relationship who live in the same dwelling unit, share meals and make joint provisions for food and other essentials of living.

	
	

	Information Technology and Communications (ICT):
	It is used to describe the tools and the process to access, retrieve, store, organize manipulate, produce present and exchange information by electronic and other manual automated means.

	
	

	Intermediate Consumption:


	The value of goods and services that are transformed or entirely used up in the course of production during the accounting period, despite of the nature for institution which offer services. 

	
	

	Internet:
	A worldwide public computer network. Organizations and persons can connect their computers to this network and exchange information across a country and/or across the world. The Internet provides access to a number of communication services including the World Wide Web and carries email, news, entertainment and data files.

	
	

	Intranet:
	It is a private computer network that uses Internet protocols, network connectivity, and possibly the public telecommunication system to securely share part of an organization's information or operations with its employees. Sometimes the term refers only to the most visible service, the internal website.

	
	

	Internet Use:
	The basic uses of the Internet (during the last twelve months) like: access to certain sites, reading newsletters, and download files or programs from the web.

	
	

	Integrated Services Digital Network (ISDN):
	A digital access technique for both voice and data. Digital alternative to an analog public switched telephone service and carries data or voltages consisting of discrete steps or levels, as opposed to continuously variable analog data. ISDN enables digital transmission over the PSTN.

	
	

	International Standard Industrial Classification (ISIC)
	It is a system for classifying economic data.  It is a wide use has been made of ISIC, both nationally and internationally, in classifying data according to kind of economic activity in the fields of production, employment, gross domestic product and other statistical areas. 

	
	

	Main Telephone Lines
	It is a telephone line connecting the subscriber’s terminal equipment to the public switched network and which has dedicated port in the telephone exchange equipment.

	
	

	Mobile Phone:
	The mobile phone that belongs to any telecommunication company. 

	
	

	National Call:
	The call, which is sent or received by using two switchboards in the Same country.

	
	

	Remaining West Bank Governorates:
	Refers to the West Bank except the Jerusalem Governorate (i.e. J1 & J2).

	
	

	Remaining West Bank:


	Refers to all of the West Bank, excluding those parts of Jerusalem, which were annexed by Israel in 1967.

	
	

	Satellite: 
	A satellite stationed in geosynchronous orbit that acts as a microwave relay station, receiving signals sent from a ground based station, amplifying them, and retransmitting them on a different frequency to another ground-based station. Satellites can be used for high-speed transmission of computer data.

	
	


This document is prepared in accordance with the standard procedures stated in the Code of Practice for Palestine Official Statistics 2006
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