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Disclaimer for the users 
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Preface
We are pleased to publish this specialized statistical report on the tourism sector, which is in line with our efforts toward creating and establishing the National Statistical System and providing the necessary statistical information to Palestinian planners, policy-makers and decision-makers in tourism.

World attention has increased concerning the need to provide statistical data within the household sector regarding tourism. Providing such data will assist policy making and legislation and reduce the pressure on tourism. As in the rest of the world, attention has greatly increased in Palestine to provide such data after many years of neglect regarding tourism, marked by the absence of standards and regulations during the period of the Israeli occupation. 

This report is one of a series of scheduled reports to be published by PCBS on tourism according to the sub-master plan for the Tourism Statistical Department, as one of the tools for describing the status of tourism in the Palestinian Territory. The aim of this report is to provide reliable data on the situation of tourism in the Palestinian Territory.
This report presents statistical data on expenditures by the Hotel Guest. The main objective of the report is to provide basic statistics on various aspects of inbound tourism, including the conduct of Hotel Guest tourism, resorts visited, purpose of the visit, services utilized, type of expenditure during the visit and other related indicators.
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Executive Summary
PCBS carried out a specialized survey  for hotel guests, using a sample of hotel guests, and covering all Hotels in the West Bank. The main results are:

· The percentage of guests arriving to the West Bank hotels from all over the world was 80.4%, and 19.6% of the hotel guests were Palestinians. 31.9% of guests came from European countries.   
· During the year 2009, the results of the survey show that the average length of stay of the hotel guest in the West Bank (at and out of the hotels) was 5.6 nights, and the average length of stay of the guest in a West Bank hotels was 4.4 nights. 

· The main purpose of hotel guests conducting their visit was for recreation (33.2%), for pilgrimage (29.8%), official tasks or meetings (17.3%), visiting friends (7.9%), or for other purposes was (11.8%).
· The results indicate that 73.2% of the hotel guests stayed in the West Bank hotels from 1-7 days,  20.7% of them stayed from 8-14 days in the hotels, and 6.1% of the hotel guest stayed more than two weeks. 
· 50.3% of the hotel guests’ visit were organized by tourist agencies, 34.2% of the guests organized their own visits, and 15.5% of them by another method.

· The average expenditure during a hotel guest visit to the West Bank was US$ 1,529.7. The largest share of expenses was for hotel and accommodations expenditures (US$ 589.9), and then shopping (US$ 364.9), food and drink (US$ 315.7), transportation and telecommunications (US$ 175.6), and US$ 81.2 on other expenditures.
· The results indicated that the average daily expenditure for West Bank hotels inbound guests was US$ 218.5 and the average daily expenditure for resident hotel guests was US$ 172.
This document is prepared in accordance with the standard procedures stated in the Code of Practice for Palestine Official Statistics 2006
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