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Notice for Users

· Any changes in the number of hotels, rooms and beds during the second quarter of 2017 resulted because a number of hotels were undergoing repairs or maintenance and were not included in the findings presented in this report.
· Data include all establishments that practice any hotel activity, whether categorized         or not.
· The number of hotels mentioned in this report represents the number of responding hotels in the survey.
· This publication disseminates indicators related to Jerusalem hotels separately from the Middle West Bank region.
· Gaza Strip hotels are not included in this publication due to the inability of field workers there to conduct data collection.
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Introduction

Statistics agencies throughout the world focus on tourism statistics as a means to support and develop tourism activities that contribute directly and effectively to the national economy. Since 1996, PCBS has been collecting periodic statistical data on tourism and hotel activities in monthly survey in line with the recommendations of the World Tourism Organization and the European Union.  Data from the survey produce a comprehensive database and time series data for basic indicators on hotel activity that will enable the development and promotion of tourism in the West Bank.

This report addresses the main indicators of hotel activities: the number of hotels in operation, the number of rooms and beds, public facilities in the surveyed hotels, the number of employees in hotels, the number of guest nights in the reference period, the number of guests by nationality, and beds and rooms occupancy rates.

PCBS is pleased to present the results of the survey on hotel activities in the West Bank for the second quarter of 2017 as an important statistical reference.  We hope this information will form a step towards the development of a comprehensive tourism program that meets international standards and user needs.    
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Chapter One

Terms, Indicators and Classifications

1.1 Terms and Indicators 
This section presents the main concepts and definitions used to derive the main indicators of tourism statistics. These concepts and definitions are based on international recommendations in the field of tourism statistics, and are applied to the rest of the common subjects at PCBS.  The main concepts and definitions mentioned in this report were as follows:
 
The Hotel:
It is defined as an accommodation establishment providing overnight lodging for the visitors in a room or unit. It should hold a number of persons exceeding that of an average single family. The establishment must be under one management, and should provides various facilities and services to visitors.

Operating Hotels:
It includes hotels included in the sample frame and results, excluding the non operating hotels that are carrying out repairs or maintenance, and the hotels which didn’t respond to the survey.

Available Hotel Rooms: 
It refers to the furnished rooms for the use of guests.  Such rooms might be single, double, triple, or quadruple.  Rooms involving more than four beds were classified under (others) in the questionnaire.  As for the suite, it usually comprises one bedroom or more, a living room and private toilet facilities.

Available Beds and Rooms:	
It refers to beds and rooms which are ready for use during the reference period. Rooms closed for maintenance or repairs are excluded.

Guests: 
It refers to visitors staying at the hotels and using their facilities. Records of new guests are based on the number of visits regardless whether it’s the same person or not.

Number of Guest Nights in all Operating Hotels: (Indicator)
	Number of beds booked for hotel guests.  Such beds are considered as occupied whether they were actually used or not.  It is measured by guest night unit.

Number of Occupancy Rooms:  (Indicator)
Number of booked and paid rooms.  Such rooms are considered occupied whether they were actually used or not.

Average Occupancy of (rooms, beds) in Hotels: (Indicator)
Indicator measures the average occupancy of (rooms, beds) in operating hotels during a specific period of time.

Percentage of Occupancy of (rooms, beds) in Hotels: (Indicator)
Indicator measures the percentage of occupancy of (rooms, beds) in hotels during a specific period of time.


Average Length of Stay in Hotels: (Indicator)
Indicator measures the average length of stay in operating hotels 

North of West Bank:
Jenin, Tulkarm, Nablus, Qalqiliya, Salfit and Tubas governorates.

Middle of West Bank:
Ramallah and Al-Bireh, Jericho and Al-Aghwar and Jerusalem governorates.

South of West Bank:
Bethlehem and Hebron governorates.







































Chapter Two

Main Findings

This report presents the main results of the survey of hotel activity in the West Bank during the second quarter of 2017.  The survey covers all hotels operating in the West Bank.

A hundred and twenty five hotels operating in the West Bank responded to the Hotel Activities Survey in June 2017.  Those hotels had 7,202 rooms available and 15,663 beds.

2.1  Hotel Capacity in June 2017
Hotels operating in the West Bank in June 2017 were distributed as follows:

· North of West Bank: 29 hotels comprising 528 rooms with 1,449 beds.
· Middle of West Bank: 36 hotels comprising 1,529 rooms with 3,157 beds.
· Jerusalem region: 21 hotels comprising 1,468 rooms with 3,024 beds.
· South of West Bank: 39 hotels comprising 3,677 rooms with 8,033 beds.

Number of Operation Hotels by Region, June 2017
	



2.2  Room Occupancy - Second Quarter, 2017
Average room occupancy in the West Bank hotels was 1,570.1 representing 21.7% of rooms available. 
Room occupancy during the second quarter of 2017 was 5.7% lower than it was in the second quarter of 2016 and 4.3% higher than it was in the first quarter of 2017.

The following figure shows the occupancy rate of hotel rooms in the West Bank during the second quarter of a time series since 2009.



Percentage of Hotels  Rooms Occupancy During the Second Quarter (2009-2017)
	



2.3  Hotel Workers - Second Quarter, 2017
There were 2,949 hotel workers: 2,244 males and 705 females.  There were 716 employees in hotel administration: 485 males and 231 females.  There were 2,233 workers in hotel services: 1,759 males and 474 females.

2.4  Guests and Nights Occupancy - Second Quarter, 2017
The total number of guests in the West Bank hotels was 138,705 of whom 7.0% were Palestinians and 34.9% were from European Union countries. The number of guests increased by 22.2% compared to the same quarter of 2016, and increased by 13.5% compared to its level in the first quarter of 2017.

The total number of guests was distributed by region as follows: 57.3% of total guests in hotels in South of West Bank 20.7% in Jerusalem; 12.1% in the Middle of West Bank and 9.9% in North of West Bank. 

Percentage Distribution of Guests by Nationality during the Second Quarter, 2017
	


Total night occupancy in the West Bank hotels during the second quarter of 2017 was 420,159: 38.5% by guests from European Union countries, 19.4% by Asian countries, 8.2% by Palestinian guests and 5.6% by guests from other European countries and 8.8% by guests from the United States and Canada.  The number of guest nights increased by 18.4% compared to the same quarter of 2016, and increased by 15.9% compared to its level in the first quarter of 2017.

Occupancy was distributed by region as follows: 60.5% of total nights in hotels in South of West Bank 21.2% in Jerusalem; 13.1% in the Middle of West Bank and 5.2% in North of West Bank. 

Number of Guest Nights by Nationality During the Second Quarter, 2017
	




2.5 Average Length of Stay- Second Quarter, 2017
The average length  of stay during the second quarter in the West Bank hotels was 3.0 nights per guest. The highest average length of stay for guests was recorded in the Middle of the West Bank hotels in January by 3.7 nights per guest, while the lowest was in the North of the West Bank in April by 1.5 nights per guest.

The table below presents the main results of the second quarter of 2017 and compares indicators in the West Bank hotels with the second quarter 2016 and the first quarter of 2017.


Percentage Change in Indicators during the Second Quarter 2017 Compared with First Quarter 2017 and Second Quarter 2016 
	Indicator
	Value During the
     2nd  Quarter 2017
	Percentage change (%)

	
	
	1st Quarter 2017
	2nd  Quarter 2016

	Number of  operating hotels
	125
	0.0
	10.6

	Average number of workers
	2,949
	-0.2
	2.5

	Number of guests
	138,705
	13.5
	22.2

	Number of guest nights
	420,159
	15.9
	18.4

	Average occupancy of rooms
	1,570.1
	4.9
	1.1

	Average occupancy of beds
	4,617.1
	14.6
	18.4

	Room occupancy  %
	21.7
	4.3
	-5.7

	Bed occupancy  %
	29.2
	15.0
	11.5


















Chapter Three

Methodology

This chapter presents the scientific methodology used in the planning and implementation of the Hotel Activity Survey, including the design of the survey tools and methods of collecting, processing and analyzing data.

3.1  Survey Objectives
The hotel activity survey aims to provide a database on the status of hotel activities in Palestine to assist the policy makers in developing tourism sector.
· Number of hotels in operation and the number of rooms and beds.
· Rooms and public facilities in the surveyed hotels.
· Number of hotel employees.
· Number of guest nights during the reference period.
· Number of guests by nationality.
· Bed occupancy and room occupancy rates.

3.2  Questionnaire 
The questionnaire was designed according to the international standards and recommendations.  Both the Higher Council for the Arab Tourist Industry and the Arab Studies Society contributed to the design of the questionnaire, which aimed to provide data on the following:
· Hotel identification including: Hotel's name, owner and address;
· General data including: legal entity, hotel license number, hotel year of establishment, year of starting work;
· Employees by type of work and sex;
· Capacity including: number of rooms and beds;
· Guests, room and bed occupancy: number of guests and their stay per nights by nationality and number of occupied rooms.

3.3  Sample and  Frame 

3.3.1  Target Population 
The target population of this survey was all operating hotels in Palestine.

3.3.2  Sampling Frame 
The sampling frame of the survey is a list of all operating hotels based on the Establishments Census conducted by PCBS in 2012, and the total enumeration is adopted as method in this survey. This frame is being updated continuously through adding newly-opened hotels and removing closed ones. The hotels which have ceased operations due to maintenance are not surveyed until they become functional again.

3.4  Fieldwork Operations

3.4.1  Training and Hiring  
The fieldwork team was selected with the necessary expertise and competence. In order to understand the methodology's specificities, as well as the concepts and other details related to it. They were involved in a theoretical and practical training program that enables them to carry out the tasks assigned to them.

3.4.2  Data Collection
[bookmark: _GoBack]Each hotel receives its questionnaire to be filled in for whole month duration, where the fieldworkers  conduct periodic visits to follow up on the registered data, especially which has to do with the guests, for accuracy purposes and to answer any inquiries by those entitled to fill in the questionnaire from the hotel administration. Sometimes, the fieldworker fills in the questionnaire under the supervision of the one assigned by the hotel to fill in the questionnaire with the relevant data. The forms are collected from the hotels during the first week of following month of the time reference month. After that, the questionnaires are sent to PCBS through the fieldwork coordinator to follow up on desk work and data processing as well.

3.4.3  Field Editing and Supervising
Data collection and field coordination are carried out for all survey work.  Forms and tools are being developed. The team consists of seven fieldworkers distributed in various geographical regions, in addition to one coordinator who supervises and follows the fieldwork in different regions.

3.4.4  Office Editing and Coding
The completed and edited questionnaire in the field are sent for the desk editor, who reviews and edits the forms as a final inspection, including the return to hotel records, examination of the data, ensuring correctness if necessary and through the mechanisms used to ensure the integrity of the procedures and maintaining the data quality.

After completion of the checks, the questionnaire is received by the coder to do the encoding according to the standard coding guides for localities.

3.5  Data Processing

3.5.1  Programming Consistency Check
All the necessary programs for processing the collected data in terms of  the processes of input and extraction of the edit statements that were prepared after the data was entered. The final tables are extracted by the Department of Tourism Statistics according to the tables prepared in advance, reflecting the objectives of the survey.

3.5.2  Data Cleaning
The completed and edited forms in the field for the desk editor, who reviews and edits the questionnaires, shall receive final inspection, including the return to hotel records, examination of the data, ensuring correctness if necessary and through the mechanisms used to ensure the integrity of the procedures and maintaining data quality.

3.5.3  Tabulation
After the data entry has been completed, checked and cleaned from any errors, the tables of the survey results were extracted according to the pre-designed tables.




Chapter Four

Quality

The concept of quality includes several aspects, starting with the initial planning of survey to end of publication and how to understand the data and take advantage of them; this chapter covers the accuracy of data sampling, non-sampling errors and procedures to reduce them.

4.1  Accuracy 
The data accuracy includes sampling errors due to the use of a sample,  non-sampling errors due to fieldworkers and survey tools, as well as response rates in survey.

4.1.1  Sampling Errors
The survey was implemented on the basis of total enumeration of all studied statistical units (Hotels) and therefore this survey without sampling errors.

4.1.2  Non Sampling Errors
This type of errors could appear in one or all stages of the survey that comprise data collection and data entry:

· Non-response errors: there was a very good response from all visited hotels.
· Response errors: they are related to respondents, fieldworkers and data entry personnel. To ensure data quality, a series of measures were implemented to support the accuracy of data collection and data processing, including:
1. Respondents: Data were collected on the quantities of Hotels extracted on a monthly basis.  This was to ensure gathering reliable and accurate figures on the important indicators.  Fieldworkers visited the hotels weekly to check if data was reported fully and correctly.
2. Fieldworkers: Fieldworkers are trained on data collection, how to use the survey manual for concepts and definitions, interviewing and other tasks. Regular rounds of data collection are made to respondents; thus, ensuring precision and the accuracy of data.
3. Data entry operators: To ensure the quality and consistency of data, a series of measures were implemented, including:
· The setting up of a data entry program prior to data collection to check the operation of the program.
· A series of validation rules were applied in the program to check the consistency of data.
· The efficiency of the program was checked through pre-testing by entering a few questionnaires, including incorrect information, to monitor efficiency in capturing erroneous data.
· Well-trained data entry personnel were selected and trained for the main data entry phase.
· Data files were sent to the project management to be checked for accuracy and consistency. Notes were provided for data entry management for correction purposes.


Other actions taken by project management to enhance data quality:
1. Field visits were instrumental in testing the credibility of field workers and to solve any obstacles they might face.  
2. Verification of the edited questionnaires was conducted by project management.
3. Some indicators are covered in more than one question, in a way or another, in order to increase the credibility of data.

4.1.3  Response Rate
The total number of hotels in the West Bank totaled 138 hotels, of which 125 hotels are in operation. 4 hotels were permanently closed, 8 hotels refused to cooperate, and 1 hotel  was under renovation.
The total number of over coverage cases = 4 hotels.
The total number of non-response cases = 8 hotels.
The proportion of non-response cases = 5.9% only.

Notes by answering that the response rates excellent ratio at the level of the West Bank, reaching 94.1%.

4.2  Comparability
In comparing the findings of this report with the previous quarterly results of the Hotel Activities Survey, the results appeared to be logical. The table below presents the main indicators of hotel activities in the West Bank during the first quarters of 2010 - 2017.



Main Indicators of Hotel Activities in the West Bank During the Second Quarter of
 2012-2017 

	Indicator
	Second Quarter

	
	2012
	2013
	2014
	2015
	2016
	2017

	Number of  operating hotels
	98
	107
	113
	110
	113
	125

	Average number of workers
	2,672
	2,793
	3,010
	3,030
	2,878
	2,949

	Number of guests
	158,167
	153,085
	207,083
	142,795
	113,517
	138,705

	Number of guest nights
	373,071
	376,848
	493,104
	417,847
	354,787
	420,159

	Average occupancy of rooms
	1,778.9
	1,539.2
	2,029.4
	1,718.6
	1,552.7
	1,570.1

	Average occupancy of beds
	4,099.7
	4,141.2
	5,418.7
	4,591.7
	3,898.8
	4,617.1

	Room occupancy  %
	31.2
	26.2
	30.6
	25.3
	23.0
	21.7

	Bed occupancy  %
	32.1
	30.7
	36.9
	30.3
	26.2
	29.2
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