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Notice for Users

· The change in the number of hotels, rooms and beds during 2020, is resulted from the fact that the hotels that stopped working for repairs or maintenance are not included in the results mentioned in this bulletin during those months.  Data reported in the bulletin represent the responded hotels.
· The sharp decline in hotels indicators during the period (March - December 2020) is resulted from to the COVID-19 pandemic, which halted the movement of travelers between countries, in addition to limiting movement between the Palestinian governorates.
· Data include all establishments that practice any hotel activity, whether classified or not.
· Indicators of Jerusalem Governorate hotels are addressed separately and aside from the Middle West Bank region.
· Gaza Strip hotels are not included in this bulletin due to the fact that  fieldworkers were not able to conduct data collection there.
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Introduction

National Statistical Offices throughout the world focus on tourism statistics as a means to support and develop tourism that contribute directly and effectively to the national economy. Since 1996, PCBS has been collecting periodic statistical data on tourism and hotels activity through a monthly survey in line with the recommendations of the World Tourism Organization and the European Union.

The COVID-19 pandemic that struck the world at the beginning of 2020, and the subsequent closures of all crossings and international borders and the suspension of transport and communications in various parts of the world have negatively impacted the economic sectors in general and the tourism sector in particular. It is worth mentioning that tourism sector is facing a severe dilemma caused it to collapse, due to the closure of all service facilities associated with it. It also caused severe losses and damages to workers and facility owners. It may take many years to recover from its effects and restore the gap caused by this pandemic.  

This bulletin addresses the main indicators of hotels activity: the number of hotels in operation, the number of rooms and beds, public facilities in the surveyed hotels, the number of employees in hotels, the number of guest nights in the reference period, the number of guests by nationality, and beds and rooms occupancy rates.

PCBS is pleased to present the results of the survey on Hotel Activity in the West Bank in the year 2020 as an important statistical reference.  We hope this information will form a step towards the development of a comprehensive tourism program that meets international standards and user needs.  








	July, 2021
	Dr. Ola Awad

	
	President of PCBS 
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Chapter One

Terms and Indicators

This section presents the main concepts and definitions used to derive the main indicators of tourism statistics. These concepts and definitions are based on international recommendations in the field of tourism statistics, and are applied to the rest of the common subjects at PCBS.  The main concepts and definitions mentioned in this report were as follows:
 
The Hotel:
It is defined as an accommodation establishment providing overnight lodging for the visitors in a room or unit. It should hold a number of persons exceeding that of an average single family. The establishment must be under one management, and should provides various facilities and services to visitors.

Operating Hotels:
It includes hotels included in the sample frame and results, excluding the non operating hotels that are carrying out repairs or maintenance, and the hotels which didn’t respond to the survey.

Available Hotel Rooms: 
It refers to the furnished rooms for the use of guests.  Such rooms might be single, double, triple, or quadruple.  Rooms involving more than four beds were classified under (others) in the questionnaire.  As for the suite, it usually comprises one bedroom or more, a living room and private toilet facilities.

Available Beds and Rooms:	
It refers to beds and rooms which are ready for use during the reference period. Rooms closed for maintenance or repairs are excluded.

Guests: 
It refers to visitors staying at the hotels and using their facilities. Records of new guests are based on the number of visits regardless whether it’s the same person or not.

Number of Guest Nights in all Operating Hotels (Indicator): 
	Number of beds booked for hotel guests.  Such beds are considered as occupied whether they were actually used or not.  It is measured by guest night unit.

Number of Occupancy Rooms (Indicator):  
Number of booked and paid rooms.  Such rooms are considered occupied whether they were actually used or not.

Average Occupancy of (rooms, beds) in Hotels (Indicator): 
Indicator measures the average occupancy of (rooms, beds) in operating hotels during a specific period of time.

Percentage of Occupancy of (rooms, beds) in Hotels (Indicator): 
Indicator measures the percentage of occupancy of (rooms, beds) in hotels during a specific period of time.


Average Length of Stay in Hotels (Indicator): 
Indicator measures the average length of stay in operating hotels 

North of West Bank:
Jenin, Tubas and Northern valleys, Tulkarm, Nablus, Qalqiliya, and Salfit governorates.

Middle of West Bank:
Ramallah and Al-Bireh, Jericho and Al-Aghwar and Jerusalem governorates.

South of West Bank:
Bethlehem and Hebron governorates.


Equations for calculating tables:

1. Average Occupancy of Rooms = 
      Total No. of Occupied Rooms during (month/quarter/year)
       No. of Days for (month/quarter/year)        

2. Room Occupancy Percentage =
     Total Occupancy of Rooms during (month/quarter/year)  × 100
No. of Days for (month/quarter/year) ×  No. of Rooms  
    
3. Average Occupancy of Beds = Total No. of Occupied Beds (month/quarter/year)
    No. of Days for (month/quarter/year)	

4. Bed Occupancy Percentage = Total Occupancy Bed × 100
           No. of Beds×  No. of Days   

5. Percentage of Guests by Nationality = No. of Guests by Nationality× 100
Total No. of Guests                

6. Average Length of Stay = No. of Guest Nights
 No. of Guests 

7. Occupancy Ratio (guest/room) = No. of Guest Nights
        No. of Occupied Rooms













Chapter Two

Main Findings

This chapter presents the main results of the Hotel Activity Survey during 2020, which covers all operating hotels in the West Bank.

2.1 Distribution of Operating Hotels by Region During 2020
The number of hotels that responded to the survey at the beginning of 2020 was 124 operating hotels, of which 28 are in the North of West Bank, 35 are in the Middle of West Bank, 18 are in Jerusalem, and 43 are in the South of West Bank.

The number decreased at the end of 2020 to reach 47 hotels, with an average of 3,022 rooms, and an average of 6,685 beds during 2020.

Hotels are distributed by region and the average number of rooms and beds during 2020, as follows:

· North of West Bank: 5 hotels with 116 rooms with 313 beds.
· Middle of West Bank*: 25 hotels with 1,382 rooms with 2,737 beds.
· Jerusalem Governorate: 17 hotels with 1,018 rooms with 2,535 beds.
· South of West Bank: There are no operating hotels at the end of 2020. As for the average rooms during 2020, they reached 506 rooms and 1,100 beds (See table 2-1 and table 2-11).


Percentage of Operating Hotels by Region as of January and December, 2020 
	


*Jerusalem Governorate is not included


As for the distribution of operating hotels by number of rooms available as of December 2020, 15 hotels with 30-44 rooms, while 7 hotels with 75 rooms and more (See table 1-2).






Number of Hotels by Number of Rooms, December 2020
	



2.2 Public Utilities in the Hotels as of December 2020
Restaurants and meeting rooms are available in most of the hotels in the West Bank, with 57 restaurants serving 6,581 people, 64 meeting rooms with capacity of 7,188 people, 47 parking lots with a capacity of 2,125 cars and 62 elevators in the West Bank hotels. The results showed that the number of swimming pools and playgrounds in West Bank hotels reached 34 swimming pools and 14 playgrounds and gyms. (See table 2-4)

2.3 Number of Employees in the Hotels During 2020
The average number of hotel workers was 1,638. There were 414 workers in hotel administration: 282 males and 132 females.  There were 1,224 workers in hotel operation: 1,011 males and 213 females. (See table 1-3).

2.4 Number of Hotels Guests During 2020
The total number of guests in the West Bank hotels was 109,870, of them 15.2% were Palestinians and 37.8% were from the European Union countries. The number of guests decreased by 85.3% compared with 2019. (See tables 2-6, 2-7)

More than half of the number of guests in all hotels during 2020 concentrated in the South of West Bank hotels (which operated only during the months of January and February 2020), reaching about 52.8% of the total number of guests, followed by the Middle of West Bank and Jerusalem Governorate hotels by 26.7% and 16.3%, respectively, while the percentage of hotel guests in the North of West Bank was 4.2%. (See table 2-6).


Percentage Distribution of Guests by Nationality, 2020
	



The results showed that the percentage of inbound guests in the hotels of the West Bank was 84.8% during  2020. (See table 2-7)

Number of Domestic and Inbound Guests in the West Bank Hotels, (2015–2020)
	




2.5 Guest Nights During 2020
The number of overnight stays in hotels in the West Bank was 297,629 nights during 2020: 44.8% of those nights were by guests from the European Union countries, 4.7% were by guests from other European countries, and 16.1% were Palestinian guests. While the percentage of guest nights from the USA and Canada reached 7.5%.  By comparing the number of nights with the year 2019, there was a decrease of 85.2%. (See tables 2-8, 2-9)


Number of Guest Nights by Nationality, 2020
	



The total number of nights was distributed by region as follows: 58.8% in hotels in the South of the West Bank; 17.6% in Jerusalem Governorate, 20.8% in the Middle of West Bank; and 2.8% in the North of West Bank. (See table 2-8).  

2.6 Room and Bed Occupancy During 2020
Average room occupancy in the West Bank hotels was 498.0; representing 16.5% of rooms available, while the average occupancy of beds was 815.4; representing 12.2%. The average length of stay during 2020 in the West Bank hotels was 2.7 (nights per guest), while the highest average length of stay was 5.8 nights per guest in hotels in the North of West Bank during the third quarter of 2020. Whereas the lowest average length of stay in both the Middle and North of West Bank during the fourth quarter of 2020 was 1.7 nights per guest. (See table 1- 1 and table 2-10).

The following table shows the change in the most prominent hotel activity indicators in previous years compared to 2020. 

Main Indicators of the Hotel Activity, (2015-2020)

	Indicator
	2015
	2016
	2017
	2018
	2019
	2020

	Number of  operating hotels at end of year
	112
	125
	130
	130
	125
	47

	Average number of employees
	2,975
	2,903
	3,032
	3,079
	3,025
	638,1

	Number of guests
	484,394
	448,247
	545, 814
	653,744
	746,911
	109,870

	Number of guest nights
	1,420,264
	1,310,824
	1,579,143
	1,833,687
	2,009,934
	297,629

	Average occupancy of rooms
	1,530.5
	1,414.0
	1,491.0
	1,625.4
	3,224.2
	498.0

	Average occupancy of beds
	3,891.1
	3,591.3
	4326.4
	5,023.8
	5,506.7
	815.4

	Percentage occupancy of rooms
	22.5
	20.6
	20.3
	22.0
	44.5
	16.5

	Percentage occupancy of beds 
	25.8
	23.7
	26.8
	30.9
	34.9
	12.2






Chapter Three

Methodology

3.1  Survey Objectives
The hotel activity survey aims to provide a database on the status of hotels in Palestine to assist policy makers in developing the tourism sector.
· Number of operating hotels and the number of (rooms, beds).
· Rooms and public facilities in the surveyed hotels.
· Number of employees in Hotels.
· Number of guests by nationality.
· Number of guest nights by nationality during the reference period.
· Bed occupancy and room occupancy rates.

3.2  Questionnaire 
The questionnaire was designed according to the international standards and recommendations.  Both the Higher Council for the Arab Tourist Industry and the Arab Studies Society contributed to the design of the questionnaire, which aimed to provide data on the following:
· Hotel identification including: Hotel's name, owner and address;
· General data including: legal entity, hotel license number, hotel year of establishment, year of starting work;
· Employees by type of work and sex;
· Capacity including: number of rooms and beds;
· Guests, room and bed occupancy: number of guests and their stay per nights by nationality and number of occupied rooms.

3.3  Sample and  Frame 

3.3.1  Target Population 
The target population of this survey was all operating hotels in the West Bank during 2019.
	
3.3.2  Sampling Frame 
The sampling frame of the survey is a list of all operating hotels based on the Population, Housing and Establishments Census by PCBS in 2017, and the total enumeration is adopted as a method in this survey. This frame is being updated continuously through adding newly-opened hotels and removing closed ones. The hotels which have ceased operations due to maintenance are not surveyed until they become functional again.

3.4  Fieldwork Operations

3.4.1  Training and Hiring  
The fieldwork team was selected with the necessary expertise and competences in order to understand the methodology's specificities, as well as the concepts and other details related to it. The fieldworkers were involved in a theoretical and practical training program that enabled them to carry out the tasks assigned to them.

3.4.2  Data Collection
Each hotel receives its questionnaire to be filled for a period of a month., where the fieldworkers conduct periodic visits to follow up on the registered data, especially the ones that have to do with the guests, for accuracy purposes and to answer any inquiries by those entitled to fill in the questionnaire from the hotel administration. Sometimes, the fieldworker fills in the questionnaire under the supervision of the one assigned by the hotel to fill in the questionnaire with the relevant data. The forms are collected from the hotels during the first week of the following month of the time reference month. After that, the questionnaires are sent to PCBS through the fieldwork coordinator in order to follow up on desk work and to process the data.

3.4.3  Field Editing and Supervising
Data collection and field coordination are carried out for all survey work.  Forms and tools are being developed. The team consists of seven fieldworkers distributed in various geographical regions in the West Bank, in addition to one coordinator who supervises and follows- up with the fieldwork in the different regions.

3.4.4  Office Editing and Coding
The completed and edited questionnaires, in the field are sent for the desk editor, who reviews and edits the forms as a final inspection. The inspection includes referring back to hotel records, examining the data and ensuring correctness, if necessary. It also entails ensuring the mechanisms used in order to guarantee the integrity of the procedures and data quality.

After completion of the checks, the questionnaires are received by the coder to do the encoding according to the Palestinian localities guidance.

3.5  Data Processing

3.5.1  Programming Consistency Check
All the necessary programs for processing the collected data, in terms of the processes of input and extraction of the edit statements that were prepared after the data was entered. The final tables are extracted by the Department of Tourism Statistics according to the tables prepared in advance to reflect the objectives of the survey.

3.5.2  Data Cleaning
The completed and edited forms in the field for the desk editor, who reviews and edits the questionnaires, shall receive final inspection, which includes referring bcak to hotel records, examining the data, ensuring correctness, if necessary. It also entails ensuring the mechanisms used to guarantee the integrity of the procedures and data quality.

3.5.3  Tabulation
After the data entry is completed, checked and cleaned from any errors, the tables of the survey results are extracted according to the pre-designed tables.









Chapter Four

Quality

The concept of quality includes several aspects, starting with the initial planning of the survey to the publication and how to understand the data and take advantage of them; this chapter covers the accuracy of data sampling, non-sampling errors and procedures to reduce them.

4.1  Accuracy 
The data accuracy includes sampling errors due to the use of a sample and  non-sampling errors due to fieldworkers and survey tools, as well as response rates in survey.

4.1.1  Sampling Errors
The survey was implemented on the basis of the total enumeration of all studied statistical units (Hotels) and therefore this survey is without sampling errors.

4.1.2  Non Sampling Errors
This type of errors could appear in one or all stages of the survey that comprise data collection and data entry:

· Non-response errors: There was a very good response from all visited hotels.
· Response errors: They were related to respondents, fieldworkers and data entry personnel. To ensure data quality, a series of measures were implemented to support the accuracy of data collection and data processing, including:
1. Respondents: Data were collected on the Numbers of Hotels extracted on a monthly basis.  This was to ensure gathering reliable and accurate figures on the important indicators.  Fieldworkers visited the hotels weekly to check if data was reported fully and correctly.
2. Fieldworkers: Fieldworkers were trained on data collection, how to use the survey manual for concepts and definitions, how to interview and carry out other tasks. Regular rounds of data collection were made to respondents; thus, ensuring the precision and accuracy of data.
3. Data entry operators: To ensure the quality and consistency of the data, a series of measures were implemented:
·  Setting up a data entry program prior to data collection to check the operation of the program.
· A series of validation rules were applied in the program to check the consistency of data.
· The efficiency of the program was checked through pre-testing by entering a few questionnaires, including incorrect information, to monitor efficiency in capturing erroneous data.
· Well-trained data entry personnel were selected and trained for the main data entry phase.
· Data files were sent to the project management to be checked for accuracy and consistency. Notes were provided for data entry management for correction purposes.




Other actions taken by project management to enhance data quality:
1. Field visits were instrumental in testing the credibility of fieldworkers and to solve any obstacles they might face.  
2. Verification of the edited questionnaires was conducted by project management.
3. Some variables were covered in more than one question, in a way or another, in order to increase the credibility of data.
4. The calculated occupancy ratio (guest/ room), which equals 1.8 guests, was considered a criterion in estimating the variable "number of occupied rooms" in some hotels whose data problems were presented, in consultation with the Arab Hotels Association.

4.1.3  Response Rate
The number of visited hotels reached 150 during 2020, while the number of responding hotels in the survey varies by month, as the number of hotels, whose data were completed, ranged from 44 to 124 hotels, Knowing that data on the rest of hotels were not completed, on one hand, due to the emergency state that was declared by the government as a results of the COVID-19 pandemic, or because such hotels were closed, on the other.

4.2 Comparability
The results of the Annual Bulletin 2020 were compared with the data available at the Ministry of Tourism and Antiquities (MoTA) as shown in the following table:

Main Indicators of Hotel Activity in the West Bank 2020 (Excluding Jerusalem Governorate) by Source.
	No. of Hotels
	No. of Rooms
	No. of Beds
	No. of Guest Nights

	MoTA
	PCBS
	MoTA
	PCBS
	MoTA
	PCBS
	MoTA
	PCBS

	118
	89
	6,748
	5,337
	14,490
	11,924
	501,698
	297,629



The reason for the difference in the indicator values ​​according to the source is due to several reasons, the most important of which are:
· The number of operating hotels and their absorptive capacity of rooms and beds are variable indicators according to the month and year, as the number of hotels, rooms and beds are registered with the (MoTA) as of the year of registration and throughout the hotel’s working period, whether they are still operating, temporarily closed, or refusing to cooperate with PCBS.
· The number of guest nights with the (MoTA) includes overnights in rented apartments with a daily or monthly lease. It is not considered a hotel activity according to the international recommendations of tourism statistics.
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