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Preface

The Palestinian tourism sector has a great potential of becoming the main contributor to the Palestinian GDP.  The tourism activities is however, crippled by a multiplicity of internal and external factors which are not leaving much room for this important economic activity to flourish.

PCBS has started collecting data on the tourism activities since November 1995.  However, due to some reasons beyond our control, it was decided to limit these activities to the hotel activity.

The Palestinian Central Bureau of Statistics (PCBS) is pleased to present the eighth Annual Bulletin issue on “Hotel Activities in Palestinian Territory” which covers the statistics of hotel activity in the year 2002.  PCBS is looking forward to expanding its activities to cover all branches of the tourism industry in Palestine.

This report addresses the main indicators of the hotel activity.  These indicators include; number of operating hotels, number of rooms and beds, room and public facilities in the surveyed hotels, number of persons engaged in hotels, number of nights in the reference period, distribution of guests by nationality, and rates of bed occupancy and room occupancy.

This survey was conducted where the Israeli closure was imposed on the Palestinian territory; this closure had affected negatively all aspects of Palestinian life, mainly the tourism activities.   As the report shows, there is a big decline in the value of all indicators of hotels survey compared with the year 1999.       

It is hoped that the Hotels’ Survey conducted by PCBS comprises the first step towards a comprehensive statistical program that encompasses all aspects of tourism activities according to the latest international recommendations in this field.

	April 2003
	Hasan Abu-Libdeh, Ph.D.

	
	                                       President
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Executive Summary
As figures indicate, there are 72 operating hotels in December 2002, offers 3,098 rooms with total available beds of 6,473. 

In view of the Israeli closure imposed on the Palestinian Territory, it is quite obvious that the main indicators of hotel activities declined by various percentages, because of the Israeli siege, compared with the year 1999.  Explains that:
· During the year 2002, the total number of guests to the Palestinian Territory reached 51,357, with a decline of 83.8% compared with the year1999
· Average occupancy of rooms declined by 77.3% during the year 2002 compared with the year 1999.
· Average number of workers declined by 26.6% in the year 2002 compared with 1999. 

· Total number of guest’s nights was 169,641 during the year 2002, it declined by 81.1% compared with the year 1999.
· Average occupancy of beds declined by 81.1% during the year 2002 compared with the year 1999.
·  Percentage occupancy of rooms declined by 71.6% during the year 2002 compared with the year 1999.
· Percentage Occupancy of beds declined by 76.2% during the year 2002 compared with the year 1999.
The table below shows the percentage changes of main indicators for hotel activities in the Palestinian Territory (2000-2002) Compared with 1999.
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Chapter One

Introduction

Palestinian Central Bureau of Statistics (PCBS) is conducting a hotel survey which aims at producing a comprehensive data base on the hotel activities in Palestine.  The ultimate goal is to compile and maintain data on tourism industry.  In this exercise, we hope eventually to be able to produce statistics regularly on the basic indicators recommended and adopted by World Trade Organization (WTO) and the European Union (EU).   In the mean time, this initiative in the present format aims to fill the existing gaps on the basic statistics of the hotel activities, which might help to provide data necessary for policy making to promote this industry in Palestine.

This survey is conducted on a monthly basis to identify the changes in this sector during all seasons of the year.  All hotels operating in Palestine are covered.  Hotels Survey program aims at establishing a time series including variables and indicators related to hotel activities.

 Objectives:

Through this survey program, we hope to provide a continuous flow of data on:

1. Number of operating hotels and their number of rooms and beds.

2. Room and public facilities in the surveyed hotels.

3. Number of persons engaged in hotels.

4. Number of guest nights in the reference period.

5. Number of guests by nationality.

6. Rates of bed occupancy and room occupancy.

Chapter Two

Concepts and Definitions

	Hotel:
	It is defined as an accommodation establishment providing overnight lodging for the visitors in a room or unit. It should hold a number of persons exceeding that of an average single family. The establishment must be under one management, and provides different facilities and services to visitors.



	Hotel Workers:
	It refers to all persons working in the hotel on full or part time bases including owners and paid or unpaid household members.



	Number of Rooms:
	It refers to the furnished rooms for the use of guests.  Such rooms might be single, double, triple, or quadruple.  Rooms involving more than four beds were classified under (others) in the questionnaire.  As for the suite, it is usually comprised of one bedroom or more, a living room and private toilet facilities.

	Available Beds and Rooms:
	It refers to beds and rooms, which are ready for use during the reference period. Closed rooms for maintenance or repairs are excluded.

	Guests:
	It refers to visitors staying in the hotels and using their facilities in return for a certain charge. Records of new guests are based on the number of visits regardless whether it’s the same person or different.

	Bed Occupancy (Number of Guest Nights):
	Number of beds booked for hotel guests. Such beds are considered as occupied whether they were actually used or not. Guest night unit measures it.

	Room Occupancy:
	Number of booked and paid rooms. Such rooms are considered occupied whether they were actually used or not.

	North Region:
	Jenin, Tubas and Salfit districts, Tulkarm, Nablus and Qalqilya governorates.

	Middle Region:
	'Ramallah and Al-bereh' and Jericho governorates.

	Jerusalem Region:
	That part of the Jerusalem governorate, which Israel annexed by force in the aftermath of the June 1967 war.  



	South Region:
	Bethlehem and Hebron governorates.



	Gaza Strip :
	Gaza North, Gaza, Deir El-Balah, Khan Younis and Rafah governorates.


Chapter Three

Main Findings

3.1 Hotels as in December 2002:

Total number of operating hotels in Palestinian Territory was (72), including (3,098) available rooms and (6,473) available beds distributed as follows:

 North Region: 7 hotels including 172 rooms comprising 264 beds.

 Middle Region: 17 hotels including 626 rooms comprising 1,308 beds.

 Jerusalem Region: 21 hotels including 915 rooms comprising 2,199 beds.

 South Region: 12 hotels including 857 rooms comprising 1,787 beds.

 Gaza Strip: 15 hotels including 528 rooms comprising 915 beds.

3.2 Service facilities as in December 2002:     
 Restaurants: 84 restaurants accommodating 12,003 persons.

 Conference halls: 100 accommodating 11,735 persons.

 Parking: 58 accommodating 2,163 cars.

 Lifts: 53 Lifts

 Swimming pools: 10 pools.

 Playgrounds: 17 Playgrounds. 

 3.3 Employment During 2002:

The number of persons employed is as follows:

 266 Administrators of which 225 are males and 41 are females.

 935 Services workers of which 834 are males and 101 are females.

3.4 Guests During 2002:
   By nationality:

	Nationality
	Number
	Percent

	Palestinian
	17,933
	34.9

	Arabian
	  896 
	1.7       

	Israeli 
	 3,924
	7.6

	Asian
	 5,831
	11.4       

	USA & Canada
	 5,952
	11.6       

	Central & South America
	  528 
	1.0       

	European Union
	11,714  
	22.8       

	Other European Countries
	 2,714
	5.3       

	African
	1,209
	2.4       

	Australia & Newzeland
	656         
	1.3

	Total
	 51,357
	 100%


  3.5 Number of Guest Nights During 2002:

 A.  By Region:

	Region
	Number
	Percent

	North
	28,177
	16.6

	    Middle
	31,839
	18.8

	    Jerusalem
	90,847
	53.6

	    South
	5,813
	3.4

	    Gaza
	12,965
	7.6

	    Total
	169,641
	100%


 B.  By Nationality of the Guest:

	Nationality
	Number
	Percent

	Palestinian
	66,375
	39.1

	Arabian
	2,263
	1.3

	Israel
	7,292
	4.3

	Asia
	16,068
	9.5

	USA & Canada
	23,807
	14.0

	Central & South America
	1,176
	0.7

	European Union
	40,318
	23.8

	Other European Countries
	7,326
	4.3

	African
	2,868
	1.7

	Australia & Newzeland
	2,148
	1.3

	Total
	169,641
	100 %


3.6 Annual Occupancy and Average Length of Stay (Nights per Guest):

During the year 2002, the average occupancy of rooms was 302.3 (rooms/day) with 10.1% while average occupancy of beds was 464.8 (beds/day) with 7.2% and the average length of stay was 3.3 (nights per guest).

3.7 The Impact of Israeli Measures on the Hotel Activities: 

The data of hotels activity was collected for the year 2002, so we can see the effect of Israeli measures on the tourist’s activities at the Palestinian hotels, during the years (2000-2002), comparing with the year1999, after the Israeli siege and closure on the Palestinian Territory. 

The table below shows the percentage change of the main indicators for the years  (2000- 2002) comparing with the year 1999. 

	The Indicator
	Value of indicator
2002
	Percentage change%

	
	
	2000
	2001
	2002

	No.  Of operating hotels
	          72
	16.5
	-7.7
	-20.9

	Average number of workers
	1,201
	46.6
	-33.5
	-26.6

	Number of guests
	   51,357
	5.9
	-81.0
	-83.8

	Number of guest nights
	   169,641
	13.5
	-79.4
	-81.1

	Average occupancy of rooms
	302.3
	11.1
	-77.3
	-77.3

	Average occupancy of beds
	464.8
	13.5
	-79.4
	-81.1

	Percentage occupancy of rooms
	         10.1
	-5.7
	-74.1
	-71.6

	Percentage occupancy of beds
	          7.2
	-2.3
	-76.2
	-76.2


The figures above explain the impact of Israeli measures on the tourists activities at the hotels which negatively effects the tourism industry.  The main important indicators that have been affected were, the number of guests and the occupancy rates at the hotels.

During the year 2002, the number of guests declined about 83.8% compared with the year    1999, and the number of guest nights declined by 81.1% compared with the year 1999. As for

the occupancy rate, it is observed that the percent of bed occupancy declined about 81.1% compared with the year 1999, and the average of room occupancy declined about 77.3% compared with the year 1999.
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شكل3 (2)

		شكل (3): التغير النسبي للمؤشرات الرئيسية للنشاط الفندقي  في الأراضي الفلسطينية  ( 2000-2002) مقارنة مع عام 1999

		Figure (3): Percentage change of Main Indicators for Hotel Activities in the Palestinian

		Territory (2000-2002) Compared with 1999
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