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PCBS: Hotel Activities in the West Bank, (Fourth Quarter, 2012) (2012الربع الرابع، )النشاط الفندقي في الضفة الغربية، : PCBSا

No. of 

Hotels

No. of 

Rooms
No. of Beds

No. of 

Guests

No. of 

NightsAverage
%

 

Average
%

5,393    12,362   152,159 362,286   1,519.7  28.2    3,937.9  31.9      West Bank *

95          5,288    12,178   65,886   151,211   1,710.7  32.4    5,040.4  41.4      OctoberAll Regions

99          5,514    12,621   49,782   127,672   1,610.8  29.2    4,255.7  33.7      November

98          5,377    12,286   36,491   83,403     1,240.5  23.1    2,690.4  21.9      December

11          241       707        3,554     4,905       68.7       28.5    163.5    23.1      OctoberNorth of West Bank

11          241       707        1,919     2,273       45.4       18.9    75.8      10.7      November

11          241       707        2,591     3,177       34.8       14.5    102.5    14.5      December

29          1,384    3,336     8,502     20,287     526.9     38.1    676.2    20.3      OctoberMiddle of West Bank

30          1,414    3,394     6,408     19,071     475.5     33.6    635.7    18.7      November

30          1,414    3,394     5,140     15,732     387.2     27.4    507.5    15.0      December

27          1,458    3,230     24,917   44,893     629.7     43.2    1,496.4  46.3      OctoberJerusalem

30          1,633    3,590     16,532   41,172     649.2     39.8    1,372.4  38.2      November

30          1,633    3,590     14,429   34,890     570.4     34.9    1,125.5  31.4      December

28          2,205    4,905     28,913   81,126     485.4     22.0    2,704.2  55.1      OctoberSouth of West Bank

28          2,226    4,930     24,923   65,156     440.7     19.8    2,171.9  44.1      November

27          2,089    4,595     14,331   29,604     248.0     11.9    955.0    20.8      December

*Represents the quarter average except number of guests and number of guest nights which 

represent the total for the quarter.

Month

12012
Table 1: Main Indicators for Hotel Activities by Month and Region During the Fourth Quarter, 2012

 Room Occupancy Bed Occupancy
Region
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PCBS: Hotel Activities in the West Bank, (Fourth Quarter, 2012) (2012الربع الرابع، )النشاط الفندقي في الضفة الغربية، : PCBSا

Private 

Bathroom
RadioT.VRefrigeratorHeating

Air 

Conditioning
TelephoneInternet

985,377         5,1903664,9883,9625,2115,0654,9373,945West Bank *

11241            2200208180222222202218North of West Bank

301,414         1,41201,3851,2211,4141,4141,3731,315Middle of West Bank

301,633         1,5072991,4351,0261,5371,5371,5161,538Jerusalem

272,089         2,051671,9601,5352,0381,8921,846874South of West Bank

2 2012
Table 2: Number of Hotels and Rooms by Facilities and Region as in December, 2012

No. of 

Hotels

No. of 

Rooms

Region

Facilities
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PCBS: Hotel Activities in the West Bank, (Fourth Quarter, 2012) (2012الربع الرابع، )النشاط الفندقي في الضفة الغربية، : PCBSا

Puplic 

Telephone
FaxInternetBarTyping

Cofee-

shop

Photoc-

opying
LaundryShops

Room 

Services
Other

981794955180628858179449West Bank

1119100888114111North of West bank

3043030132420301753024Middle of West bank

3082828172618261222620Jerusalem

274272721221624186274South of West bank

32012
Table 3: Number of Hotels by Availability of Public Services and Region as in December, 2012

Public Services

Region
 No. of 

Hotels
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PCBS: Hotel Activities in the West Bank, (Fourth Quarter, 2012) (2012الربع الرابع، )النشاط الفندقي في الضفة الغربية، : PCBSا

*  

MalesFemalesTotalMalesFemalesTotalMalesFemalesTotal

983511434941,5194631,982           1,8706062,476West Bank

112773452658               791392North of West Bank

301143014454490634             658120778 Middle of West Bank

3012872200462235697             590307897 Jerusalem

278234116461132593             543166709South of West Bank

Region

*As in December, 2012 2012

42012
Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During the Fourth Quarter, 2012

 No. of 

Hotels *

AdministrationOperationTotal
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Number
%

 

Number
%

 

Number
%

 

Number
%

د 

Number
%

17,44511.51,5141.018,19112.015,0019.910,8027.1West Bank

956,59810.06971.16,74010.26,1829.45,2207.9October

995,68811.45181.03,9307.95,75211.63,3536.7November

985,15914.12990.87,52120.63,0678.42,2296.1December

1150514.2431.22,37966.920.1591.7October

1159831.21226.455729.000.0311.6November

1149519.1230.91,86672.010.0210.8December

292,32427.31521.82,64031.13313.97689.0October

302,17433.92013.185013.365910.368210.6November

302,85355.51001.964012.554010.54518.8December

27570.25022.01,1384.62,1378.63,90815.7October

30650.41901.11,95811.86473.91,99412.1November

30160.11721.22,32116.19656.71,66611.5December

283,71212.800.05832.03,71212.84851.7October

282,85111.450.05652.34,44617.86462.6November

271,79512.540.02,69418.81,56110.9910.6December

All Regions

North of West Bank

Middle of West Bank

Jerusalem

South of West Bank

 Arab Countries Israel Asia

 

U.S.A & Canada

52012
Table 5: Number and Percentage of Guests by Nationality and Region During the Fourth Quarter, 2012

No. of 

Hotels

Nationality

MonthRegion  Palestine
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Number
%

 

Number
%

Number

%
 

Number
%

د 

Number
%

د    

Number
%

3,774  2.557,426 37.615,299   10.011,496     7.61,211       0.8152,159      100West Bank

1,353  2.128,355 43.07,363     11.22,756       4.2622          0.965,886        100October

2,033  4.120,171 40.65,877     11.82,247       4.5213          0.449,782        100November

388     1.18,900   24.52,059     5.66,493       17.8376          1.036,491        100December

4         0.1308      8.7247        6.96              0.21              0.03,554          100October

21       1.1311      16.2271        14.10              0.08              0.41,919          100November

16       0.6133      5.236          1.40              0.00              0.02,591          100December

46       0.52,151   25.40            0.046            0.544            0.58,502          100October

4         0.11,734   27.00            0.062            1.042            0.76,408          100November

5         0.1483      9.443          0.86              0.119            0.45,140          100December

720     2.913,560 54.41,972     7.9425          1.7498          2.024,917        100October

376     2.39,051   54.81,651     10.0468          2.8132          0.816,532        100November

143     1.05,950   41.31,433     9.91,604       11.1159          1.114,429        100December

583     2.012,336 42.75,144     17.82,279       7.979            0.328,913        100October

1,632  6.59,075   36.53,955     15.91,717       6.931            0.124,923        100November

224     1.62,334   16.3547        3.84,883       34.1198          1.414,331        100December

52012
Table 5 (Cont.): Number and Percentage of Guests by Nationality and Region During the Fourth Quarter, 2012

All Regions

North of West Bank

Total
 Central & South 

America
European Union

Other European 

Countries

AfricaMonthRegion  Australia &  Newzeland

South of West Bank

Middle of West Bank

Jerusalem

Nationality
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Number
%

 

Number
%

 

Number
%

   

Number
%

د 

Number
%

39,408     10.95,359       1.5      29,789      8.2    35,619       9.830,905     8.5       West Bank

95    13,788 9.1  1,724       1.1      11,527      7.6    13,324       8.812,174     8.1       OctoberAll Regions

99    14,124 11.11,994       1.6      7,370        5.8    14,620       11.510,724     8.4       November

98    11,496 13.81,641       2.0      10,892      13.1  7,675         9.28,007       9.6       December

11    557      11.4
70            1.4      3,487        71.1     30              0.693            1.9       OctoberNorth of West Bank

11    672      29.6182          8.0      711           31.3     0                0.051            2.2       November

11    549      17.325            0.8      2,324        73.2     1                0.033            1.0       December

29    6,456       
31.8

1,014       5.0      4,597        22.7     748            3.72,230       11.0     OctoberMiddle of West Bank

30    6,946       36.41,179       6.2      1,315        6.9       1,271         6.72,036       10.7     November

30    8,132       51.7869          5.5      1,093        6.9       1,051         6.71,926       12.2     December

27    63        0.1  640          1.4      2,348        5.2       2,755         6.18,175       18.2     OctoberJerusalem

30    135      0.3  628          1.5      4,729        11.5     1,243         3.06,750       16.4     November

30    29        0.1  741          2.1      3,478        10.0     1,766         5.15,737       16.4     December

28    6,712       
8.3  

0              0.0      1,095        1.3       9,791         12.11,676       2.1       OctoberSouth of West Bank

28    6,371       9.8  5              0.0      615           0.9       12,106       18.61,887       2.9       November

27    2,786       9.4  6              0.0      3,997        13.5     4,857         16.4311          1.1       December

 

U.S.A & Canada
No. of 

Hotels

 Palestine Arab Countries Israel Asia

62012
Table 6: Number and Percentage of Guest Nights by Nationality and Region During the Fourth Quarter, 2012

Nationality

MonthRegion
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Number
%

 

Number
%

 

Number
%

 

Number
%

د 

Number
%

د    

Number
%

10,278     2.8143,778     39.842,434     11.722,141      6.12,575        0.7362,286      100     West Bank

3,465       2.367,083       44.421,450     14.25,475        3.61,201        0.8151,211      100     OctoberAll Regions

5,849       4.652,749       41.214,992     11.74,839        3.8411           0.3127,672      100     November

964          1.223,946       28.55,992       7.211,827      14.2963           1.283,403        100     December

22            0.4382            7.9257          5.26               0.11               0.04,905          100     OctoberNorth of West Bank

37            1.6329            14.5281          12.40               0.010             0.42,273          100     November

27            0.8180            5.738            1.20               0.00               0.03,177          100     December

154          0.84,827         23.70              0.080             0.4181           0.920,287        100     OctoberMiddle of West Bank

101          0.56,017         31.50              0.0114           0.692             0.519,071        100     November

59            0.42,291         14.6126          0.864             0.4121           0.815,732        100     December

1,105       2.524,609       54.93,962       8.8540           1.2696           1.644,893        100     OctoberJerusalem

867          2.122,006       53.53,565       8.7999           2.4250           0.641,172        100     November

316          0.915,421       44.24,237       12.12,777        8.0388           1.134,890        100     December

2,184       2.737,265       45.917,231     21.24,849        6.0323           0.481,126        100     OctoberSouth of West Bank

4,844       7.424,397       37.511,146     17.13,726        5.759             0.165,156        100     November

562          1.96,054         20.41,591       5.48,986        30.4454           1.529,604        100     December

European Union
Other European 

Countries
Africa

Total

استراليا ونيوزيلاندا

Australia & 

Newzeland

62012
Table 6 (Cont.): Number and Percentage of Guest Nights by Nationality and Region During the Fourth Quarter, 2012

Nationality

MonthRegion

أفريقيادول أوروبا الأخرىالاتحاد الأوروبيدول أمريكا الاخرى

 Central & South 

America
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No. of 

Hotels
 Palestine

 Arab 

Countries
 Israel Asia

U.S.A & 

Canada

 Central 

 &South 

America

European 

Union

Other 

European 

Countries

Africa

  Australia 

&  

Newzeland

Total

2.33.51.62.42.92.72.52.81.92.12.4West Bank

95    2.12.51.72.22.32.62.42.92.01.92.3OctoberAll Regions

99    2.53.81.92.53.22.92.62.62.21.92.6November

98    2.25.51.42.53.62.52.72.91.82.62.3December

11    1.11.61.515.01.65.51.21.01.01.01.4OctoberNorth of West Bank

11    1.11.51.30.01.61.81.11.00.01.31.2November

11    1.11.11.21.01.61.71.41.10.00.01.2December

29    2.86.71.72.32.93.32.20.01.74.12.4OctoberMiddle of West Bank

30    3.25.91.51.93.025.33.50.01.82.23.0November

30    2.98.71.71.94.311.84.72.910.76.43.1December

27    1.11.32.11.32.11.51.82.01.31.41.8OctoberJerusalem

30    2.13.32.41.93.42.32.42.22.11.92.5November

30    1.84.31.51.83.42.22.63.01.72.42.4December

28    1.80.01.92.63.53.73.03.32.14.12.8OctoberSouth of West Bank

28    2.21.01.12.72.93.02.72.82.21.92.7November

27    1.61.51.53.13.42.52.62.91.82.32.1December

72012
Table 7: Average Length of Stay for the Guests in Hotels (Night/Guest) by Nationality and Region During the Fourth Quarter, 2012

MonthRegion

Nationality     
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Introduction 

 

Tourism is considered to be a cornerstone of the Palestinian economy and there are many 

attractive tourist sites for people of all interests. PCBS has collected statistical data on tourism 

and hotel activities through a continuous and thorough monthly survey since 1996, in 

accordance with the recommendations of the World Tourism Organization and European 

Union. The survey aims to produce a comprehensive database and time series of basic 

indicators on the hotel industry to enable the development and promotion of the tourism 

industry in the West Bank. 

 

This report addresses the main indicators of the hotel industry. These indicators include the 

number of hotels in operation, the number of rooms and beds, public facilities in the surveyed 

hotels, the number of employees in hotels, the number of guest nights in the reference period, 

the number of guests by nationality, and bed and room occupancy rates. 

 

PCBS is pleased to present the results of the survey on hotel activities in the West Bank for 

the fourth quarter of 2012 as an important statistical reference. It is hoped that this 

information will pave the way to the development of a comprehensive tourism program in line 

with international standards and user needs.     

 

 

 

   

 

 

 

 

 

 

 

 

March, 2013 Ola Awad 

 PCBS President 
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Chapter One 

 

Main Findings 
 

The main findings of the Hotel Activities Survey in the West Bank for the fourth quarter of 

2012 showed that there were 98 hotels in operation in December 2012 offering 5,377 rooms 

with a total of 12,286 beds available. 

 

1.1 Hotel Capacity During December 2012 

The hotels operating within the West Bank in the fourth quarter of 2012 were distributed as 

follows: 

 North of West Bank: 11 hotels comprising 241 rooms with 707 beds. 

 Middle of West Bank: 30 hotels comprising 1,414 rooms with 3,394 beds. 

 Jerusalem region: 30 hotels comprising 0 633 rooms with 3,590 beds. 

 South of West Bank: 32 hotels comprising 3 109 rooms with 4,595 beds. 

 

1.2  Room Occupancy - Fourth Quarter 2012 

The average room occupancy in West Bank hotels was 1,519.7 representing 28.2% of the 

available rooms.  

 

1.3  Hotel Workers - Fourth Quarter 2012 

There were 2,624 hotel workers, of whom 1,021 were male and 606 were female. There were 

494 employees in hotel administration, of whom 351 were male and 143 were female.  There 

were 1,982 workers in hotel services, of whom 1,519 were male and 642 were female. 

 

1.4  Guest and Night Occupancy – Fourth Quarter 2012 

The total number of guests in West Bank hotels was 053 059, of whom 11.5% were 

Palestinian and 37.6% were from European Union countries. The number of guests was 11.4% 

higher than in the same quarter of 2011. 
 

Percentage Distribution of Guests by Nationality During the Fourth Quarter, 2012 

 U.S.A & Canada

7.1%

 Palestine

11.5%

 Israel

12.0%

Africa

7.6%
 European Union

37.6%

Other European 

Countries

10.0%

Other Countries

4.3%
 Asia

9.9%
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The total night occupancy in West Bank hotels during the fourth quarter of 2012 was 362,286, 

of which 01 9% was by Palestinian guests, 39.8% by guests from European Union countries, 

and 8.5% by guests from the United States and Canada.  

 

Occupancy was distributed by region as follows: 68.5% of total nights in hotels in the South 

of the West Bank; 33.4% in Jerusalem; 15.2% in the Middle of West Bank; and 3.9 % in 

North of the West Bank.  

 

The table below presents the main results of the fourth quarter of 2012 and explains changes 

in the main indicators for Palestinian hotels compared with the previous quarter and with the 

fourth quarter of 2012. 

 

 
Percentage Change in the Variables During the Fourth Quarter 2012, Compared with 

the Fourth Quarter 2011 and Third Quarter 2012 
 

Indicator
Value During the 

   

 
4

th
 Quarter 2012  

Percentage change (%) compared with

  
4

th
 Quarter 
2011

3
rd

 Quarter 
2012

Number of  operating hotels 89 7.7 6.5 

Average number of workers 2,476 5.8 1.2 

Number of guests 251,258 11.4 3.9 

Number of guest nights 631,193 1.2 16.9 

Average room occupancy 2,528.7 6.0 2.2 

Average bed occupancy  3,937.9 3.4 16.9 

Rooms occupancy  % 19.1 -0.2 -0.4 

Beds occupancy  % 62.8 -0.8 14.6 
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Chapter Two 

Methodology and Data Quality 
 

2.1 Survey Objectives 

By conducting this survey series, we aim to provide a regular flow of data on: 

 Number of hotels in operation and their number of rooms and beds. 

 Rooms and public facilities in the surveyed hotels. 

 Number of hotel employees. 

 Number of guest nights during the reference period. 

 Number of guests by nationality. 

 Bed occupancy and room occupancy rates. 

 

2.2 Survey Questionnaire 

The questionnaire was designed according to international standards and recommendations.   

The Higher Council for the Arab Tourist Industry and the Arab Studies Society both 

contributed to the questionnaire design to provide data on hotel identification, employees by 

type of work and sex, the number of rooms and beds, number of guests, their nationality, and 

room and bed occupancy.  

 

2.3 Coverage  

The frame of the survey was based on the Establishments Census conducted by PCBS in 

2007. This frame undergoes continuous updating, adding newly-opened hotels and removing 

closed ones. Hotels which have ceased operations due to maintenance or repairs are not 

surveyed until they become functional again. 

 

2.4 Field Work  

The field workers recruited for the implementation of this survey were selected based on their 

experience in similar projects. Before being recruited, field workers undergo theoretical and 

practical training to enable them to carry out their duties properly. Field workers are trained in 

data collection, how to use the survey manual for concepts and definitions, interviewing and 

other tasks. Regular rounds of data collection are made to respondents, thus ensuring precision 

and the accuracy of data. 

 

2.5 Office Work Activities  

The completed questionnaires were delivered for office editing. Upon completion of data 

editing, the questionnaires underwent a process of verification and coding in accordance with 

the coding manuals.  

 

2.6 Tabulation and Data Processing  

After being edited, verified and coded, the data were captured electronically using a specially 

designed data entry program developed in accordance with pre-determined formats to fulfill 

all of the survey’s objectives. Prior to initiating data entry, theoretical and practical training 

sessions are offered to data entry operators. The entered data undergoes electronic editing 

based on standard editing rules. In addition, random quality checks were undertaken to ensure 

error free data entry. 
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After completing data entry, editing and cleaning, statistical tables were produced according to 

the dissemination plan. 

 

2.7 Data Quality 

This includes ensuring relevance, accuracy, timeliness and punctuality, accessibility and 

clarity, comparability, coherence, and completeness. 

 

Comparability 

Nonetheless, and by  comparing  the findings of this report with the previous results of the 

quarters of Hotel Activity Survey, one should come out with a logic and homogeneity in the 

results. 

 

Response Rates: 

There were 104 hotels in the West Bank at the end of the fourth quarter of 2012, of which 98 

hotels responded.  Responses were distributed as follows: 

There were responses from 98 hotels. 

There were 3 cases of non-response: one refuse to respond and two other answers. 

The non-response percentage was 3%, with refusals making up only 1.0%. 

 

Technical Notes:   

Any changes in the number of hotels, rooms and beds during the fourth quarter of 3102 were 

due to the following: 

 A number of hotels were undergoing repair or maintenance and were not included in the 

findings presented in this report. 

 Data include all establishments that conduct any type of hotel activity whether 

categorized or not. 

 This publication disseminates indicators related to Jerusalem hotels separately from the 

Middle of West Bank region since Jerusalem has the largest number of hotels. 

 Gaza Strip hotels are not included in this publication because of the inability of field 

workers there to conduct data collection. 
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Chapter Three 

 

Concepts and Definitions 

This section presents the main concepts and definitions used to derive the main indicators of 

tourism statistics. These concepts and definitions are based on international recommendations 

in the field of tourism statistics, and are applied to the rest of the common subjects in the 

PCBS.  The main concepts and definitions mentioned in this report were as follows:
  

Hotel: 

It is defined as an accommodation establishment providing overnight lodging for the visitors 

in a room or unit. It should hold a number of persons exceeding that of an average single 

family. The establishment must be under one management, and provides various facilities and 

services to visitors. 
 

Operating Hotels: 

It is defined as the hotels that included in the sample frame and results, excluding the non 

operating hotels that are carrying out repairs or maintenance, and the hotels which didn’t 

respond to the survey. 
 

Number of Rooms: 

It refers to the furnished rooms for the use of guests.  Such rooms might be single, double, 

triple, or quadruple.  Rooms involving more than four beds were classified under (others) in 

the questionnaire.  As for the suite, it is usually comprised of one bedroom or more, a living 

room and private toilet facilities. 
 

Available Beds and Rooms: (Indicator) 

It refers to beds and rooms which are ready for use during the reference period. Rooms closed 

for maintenance or repairs are excluded. 
 

Guests: 

It refers to visitors staying in the hotels and using their facilities. Records of new guests are 

based on the number of visits regardless whether it’s the same person or different. 
 

Number of Guest Nights (Bed Occupancy): (Indicator) 

Number of beds booked for hotel guests.  Such beds are considered as occupied whether they 

were actually used or not.  It is measured by guest night unit. 
 

Room Occupancy: (Indicator) 

Number of booked and paid rooms.  Such rooms are considered occupied whether they were 

actually used or not. 
 

Average (rooms, beds) Occupancy: (Indicator) 

It is defined as the total number of occupied (rooms, beds) divided by the number of days. 
 

Percentage of (rooms, beds)  Occupancy: (Indicator) 

It is defined as the average of (rooms, beds) occupancy divided by available  (rooms, beds) 

multiplied by one hundred. 
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Average Length of Stay: (Indicator) 

Represents the total of guest nights by nationality divided by number of guests of the same 

nationality. 

North of West Bank: 

Jenin, Tulkarm, Nablus, Qalqiliya, Salfit and Tubas governorates. 
 

Middle of West Bank: 

Ramallah and Al-Bireh, Jericho and Al-Aghwar governorates. 
 

Jerusalem: 

Jerusalem governorate.  
 

South of West Bank: 

Bethlehem and Hebron governorates. 
 

 

 

 


