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PCBS: Hotel Activities in the West Bank, (First Quarter, 2014) (2014 «JsY g ) g all daall & Saidll Ll ;pCBS

2014 Jg¥) sl A ddhaially jgdd) qua Al LA dauiyl) clpdigal) 11 Jgan
Table 1: Main Indicators for Hotel Activities by Month and Region During the First Quarter, 2014

Sl Sy il sl A se | Y3 2 Sl 20 TS 2
Region Month Bed Occupancy Room Occupancy il Gl (ol e -
% Lo sia % Lanigie Rllo of No. of No. of No.of | No. of
Average Average ghts Guests Beds Rooms | yotels
West Bank * 27.3 4,019.0 23.0 1,527.4 361,711 149,526 14,703 6,632 *3g 3l) Al
All Regions January 20.7 3,038.4 18.9 1,251.6 94,189 39,307 14,703 6,627 114 b sl Ghlia) dils
February  30.0 43820 249 1,639.4 122,697 53,070 14,626 6,595 114 bl
March 31.6 4,671.8 255 1,701.9 144,825 57,149 14,780 6,674 116 3
North of West Bank January 6.3 53.0 9.2 26.5 1,644 1,259 843 289 15 S 0S| el daall Jles
February 9.6 80.9 12.6 36.5 2,265 1,810 843 289 15 L
March 9.2 7.7 12.3 355 2,410 1,878 843 289 15 Al
Middle of West Bank January 20.4 683.3 315 487.6 21,182 7,113 3,354 1,550 34 S oS [ Al daal s
February 19.6 667.1 28.4 450.8 18,678 6,381 3,412 1,587 35 L
March 22.6 771.5 331 525.2 23,916 8,811 3,412 1,587 35 B
Jerusalem January 21.7 786.0 234 384.0 24,365 10,481 3,627 1,641 29 REIPES |
February 39.4 1,373.9 42.9 674.2 38,468 20,030 3,490 1,572 28 L
March 37.2 1,356.4 38.9 642.3 42,048 17,853 3,644 1,651 30 BN
South of West Bank January 22.0 1,516.1 11.2 353.5 46,998 20,454 6,879 3,147 36 SIS [Lad) diall g
February 32.8 2,260.2 15.2 478.0 63,286 24,849 6,881 3,147 36 SIS
March 35.8 2,466.2 15.9 498.9 76,451 28,607 6,881 3,147 36 BN
*Represents the quarter average except number of guests and number of guest g sanal iy Cum Cull U 30y o W3 s o Lialy clpdial) 281 il S Jandl) Jing®

nights which represent the total for the quarter.
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Table 2: Number of Hotels and Rooms by Facilities and Region as in March, 2014

Facilities Gl | @Rl sae AUl e
Region . s S s e Qi gl wals b No. of No. of Lkl
Internet | Telephone Air Heating |Refrigerator TV Radio Private Rooms Hotels
Conditioning Bathroom
West Bank 5,027 6,333 6,389 6,594 5,291 6,220 316 6,565 6,674 116 Al daca
North of West Bank 251 162 254 258 181 209 0 267 289 15 | iy dal Qs
Middle of West Bank 1,570 1,570 1,575 1,575 1,480 1,560 9 1,571 1,587 35 | iyl dacall Jans
Jerusalem 1,607 1,563 1,614 1,614 941 1,406 299 1,580 1,651 30 Ll
South of West Bank 1,599 3,038 2,946 3,147 2,689 3,045 8 3,147 3,147 36 | ayal dicall s
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Table 3: Number of Hotels by Availability of Public Services and Region as in March, 2014

Public Services Aalad) clendl) | galidl) axe
Region @Al |l clas | el Aaas Gy g (stie icld EMEN iy oSl ¥ gasee il No. of FOAN]
Other Room | Shops | Laundry | Photoc- Cofee- | Typing Bar |Internet| Fax Puplic Hotels
Services opying shop Telephone*
West Bank 63 112 24 64 107 66 98 61 113 111 20 116 Tl Al
North of West bank 1 15 4 11 11 9 11 0 13 11 1 15 Lpal) dial) Jled
Middle of West bank 32 34 7 18 34 22 27 14 35 35 6 35 L pal) izl daus
Jerusalem 23 27 3 14 27 19 27 17 29 29 8 30 el
South of West bank 7 36 10 21 35 16 33 30 36 36 5 36 L) dmll Ggia
* Represents a public telephone operated by coins or a phonecard il lilay ) A0 adaly Jery A cagenll Bl Jio *

27



PCBS: Hotel Activities in the West Bank, (First Quarter, 2014) (2014 «Js¥) g ll) Ay all daall & dal) LUl :PCBS

2014 Jg¥) aul) DA dilaially uially Jaad) desd s (33URN 3 Calalal) 3 Jaugia 14 Jgia
Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During the First Quarter, 2014

Total goanall Operation Jerid Administration )\ * Ul s
Region gl &) 255 goaxad — 28 gsaasd = 2555 No. of Ak

Total Females Males Total Females Males Total Females Males Hotels *
West Bank 3,035 731 2,304 2,431 540 1,891 604 191 413 116 Iy al) daall
North of West Bank 115 18 97 73 10 63 42 8 34 15 Tual) dacall Jlad
Middle of West Bank 994 129 865 837 96 741 157 33 124 35 Lupall Gacall Jauss
Jerusalem 987 338 649 750 250 500 237 88 149 30 sl
South of West Bank 939 246 693 771 184 587 168 62 106 36 Ll dicall g
*As in March, 2014 2014 31 ed s
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Table 5: Number and Percentage of Guests by Nationality and Region During the First Quarter, 2014

Nationality LEREN il s
11S 5 Basiall LY L) il dne dso Opasld
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine e dahaid)
No. of
% 2aal) % 2l % 23]l % a3a]) % aaa)) Hotels
Number Number Number Number Number
West Bank 104 15,612 9.6 14,322 7.2 10,734 0.6 910 8.7 13,042 Lol dddl
January 9.0 3,632 8.8 3,469 105 4,142 0.6 239 119 4,669 114 S osis (ghlial) ddls
All Regions February 125 6,625  10.6 5,624 5.9 3,140 0.9 478 7.1 3,753 114 Ll
March 9.5 5,455 9.1 5,229 6.0 3,452 0.3 193 8.1 4,620 116 BN
January 1.4 18 0.2 3 528 665 2.8 35 257 323 15 &8 osls Agpll ddall Jld
North of West Bank February 1.5 28 0.6 11 403 730 2.9 52 39.6 717 15 Bl
March 3.6 68 0.5 10 370 695 0.7 13 33.0 619 15 BN
January 6.6 468  22.6 1,607 12.1 864 2.5 177 444 3,160 34 Jbgsls Lpad) ddall b
Middle of West Bank February 5.7 366  32.3 2,058 8.8 559 2.2 139 331 2,111 35 Ll
March 11.4 1,003 20.1 1,779 11.0 968 1.4 120 36.8 3,240 35 By
January 19.3 2,020 4.8 499 6.2 649 0.1 9 0.0 0 29 S8 osls oeadl)
Jerusalem February 26.5 5,304 5.8 1,152 3.3 677 1.2 236 0.3 60 28 Ll
March 185 3,296 4.1 730 4.2 753 0.2 37 0.3 64 30 BN
January 5.0 1,026 6.6 1,360 9.6 1,964 0.1 18 5.8 1,186 36 B oS | dpal) bl g
South of West Bank February 3.7 927 9.7 2,403 4.7 1,174 0.2 51 3.5 865 36 Ll
March 3.8 1,088 9.6 2,710 3.6 1,036 0.1 23 24 697 36 BN
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Table 5 (Cont.): Number and Percentage of Guests by Nationality and Region During the First Quarter, 2014

Nationality L)
gsanall
12 o015 i Lyl @AY Lyl Jg TSP @AY Kyl Jg
Australia & Africa Other European European Union Central & South
Region Month Total Newzeland Countries America A4 ki)
% aall % aall % aaal) o saadl o a3l % aasl)
Number Number Number Number Number Number
West Bank 100 149,526 16 2349 27 4112 211 31,503 354 52,860 2.7 4,082 il da)
All Regions January 100 39,307 0.6 227 1.8 715 253 9,937 303 11,917 1.2 460 5 sl Shalial diis
February 100 53,070 2.2 1,154 2.5 1,303 19.7 10,463 35.1 18,687 35 1,843 ) hlud
March 100 57,149 1.7 968 3.8 2,094 19.4 11,103 39.0 22,256 3.1 1,779 M)
North of West | January 100 1259 0.1 1 00 0 07 9 156 196 07 9 s il et
Bank February 100 1,810 00 0 00 0 08 14 132 238 11 20 L "
March 100 1878 1.4 27 00 0 05 9 218 409 15 28 3 )
Middle of West | January 100 7113 0.6 44 03 20 01 4 107 759 0.1 10 5 oglS |Gl diall Jans
Bank February 100 6381 0.2 11 01 8 00 0 167 1071 09 58 L
March 100 8,811 0.4 38 0.0 0 0.0 0 18.1 1,593 0.8 70 BN
Jerusalem January 100 10481 0.6 63 4.3 449 158 1,666  47.2 4949 17 177 e sl
February 100 20,030 0.8 159 4.9 978 9.1 1,815 42.1 8,426 6.0 1,223 BRINS
March 100 17,853 0.4 70 4.8 851 19.0 3,398 42.8 7,640 5.7 1,014 BN
South of West January 100 20,454 0.6 119 1.2 246 40.4 8,258 29.4 6,013 1.3 264 JRELRTS Jaall s
Bank February 100 24,849 4.0 984 1.3 317 347 8,634  36.0 8,952 2.2 542 Ll "
March 100 28,607 2.9 833 4.3 1,243 26.9 7,696 44.1 12,614 2.3 667 BN )
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Table 6: Number and Percentage of Guest Nights by Nationality and Region During the First Quarter, 2014

Nationality FIN|
@aldl) aae
1€ Basiiall LY Ll S de dso Candd
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine f A Akl
% sl % 2aa]) % aa]) % 22a]) % a3l NS(’) telos
Number Number Number Number Number
West Bank 10.6 38,192 7.8 28,097 5.3 19,241 0.9 3,410 9.7 35133 Al dil
All Regions January 10.0 9395 7.6 7,180 7.8 7,311 1.2 1,125 137 12,863 114 46 o chliall 43l
February 11.6 14251 85 10,460 4.9 6,029 1.0 1,236 8.2 10,053 114 bl
March 10.0 14,546 7.2 10,457 41 5,901 0.7 1,049 84 127217 116 8
North of West Bank January 1.2 18 0.2 3 63.3 1,040 21 35 19.6 323 15 b osls | dpal dacll Jlas
February 14 31 19 43 43.9 995 24 54 37.3 845 15 Ll
March 3.6 86 15 35 47.1 1,135 0.5 13 26.0 627 15 Sl
Middle of West Bank January 6.0 1,276 12.6 2,663 9.3 1,966 5.0 1,052 50.9 10,785 34 b oels Gapal) dacall Jaus
February 7.0 1,305 17.4 3,246 8.5 1,593 4.1 765 417 7,781 35 Ll
March 11.6 2,763 10.3 2,470 7.8 1,869 3.9 944 433 10,344 35 Sl
Jerusalem January 22.7 5520 4.3 1,053 47 1,136 0.1 14 o0 0 29 b ggls el
February 28.3 10,878 5.1 1,957 2.9 1,134 0.9 349 0.2 102 28 Ll
March 20.4 8,557 3.3 1,419 3.1 1,291 0.1 51 0.4 150 30 S
South of West Bank January 5.5 2581 7.4 3,461 6.6 3,169 0.1 24 37 1,755 36 oS | Al Al g
February 3.2 2,037 83 5,214 3.6 2,307 0.1 68 21 1,325 36 Ll
March 4.1 3,140 85 6,533 21 1,606 0.1 41 1.4 1,096 36 S
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Table 6 (Cont.): Number and Percentage of Guest Nights by Nationality and Region During the First Quarter, 2014

Nationality Aguial)
gsanall 133y 5 i 5 Ll [Eg AV Lyl ds s205Y) sy GAY S el J 50
Region Month Total ANL;S\:,Zael::ng(; Africa OthczruEnLi:?ep;ean European Union CentArr?]Ie&rLicS:uth e Zalia)
% 2aal) % 2aal) % 2al) % dal) % 22l % 22l
Number Number Number Number Number Number
West Bank 100 361,711 1.6 5,809 2.7 9,443 20.7 74,847 38.1 137,959 2.6 9,580 A il ddal
All Regions January 100 94,189 0.6 706 25 2,361 20.3 19,079 34.9 32,859 1.4 1,310 At ggils @ahliall 43
February 100 122,697 2.6 3,149 1.9 2,391 20.4 24,902 37.5 46,065 3.4 4,161 bl
March 100 144,825 13 1,954 3.2 4,691 21.3 30,866 40.9 59,035 2.9 4,109 28
North of West Bank January 100 1,644 0.1 1 0.0 0 0.5 9 125 206 0.5 9 b ol [ Ayl dell Jles
February 100 2,265 0.0 0 0.0 0 0.6 14 11.6 263 0.9 20 Ll
March 100 2,410 11 27 0.0 0 0.5 13 18.5 446 1.2 28 Al
Middle of West Bank January 100 21,182 0.7 142 0.1 20 0.1 26 15.2 3,226 0.1 26 b osS [ Ayl ddal) b
February 100 18,678 0.2 31 0.1 14 0.0 0 20.8 3,885 0.2 58 Ll
March 100 23,916 0.4 99 0.0 0 0.0 0 22.4 5,347 0.3 80 oAl
Jerusalem January 100 24,365 1.6 387 35 847 15.2 3,727 46.6 11,356 1.3 325 b yss dl)
February 100 38,468 0.9 329 3.9 1,494 10.6 4,078 41.2 15,855 6.0 2,292 Ll
March 100 42,048 0.4 184 3.0 1,260 22.8 9,587 40.8 17,156 5.7 2,393 Al
South of West Bank January 100 46,998 0.4 176 3.2 1,494 32.6 15,317 38.5 18,071 2.0 950 b oslS [ Apad) Al Gigia
February 100 63,286 4.4 2,789 14 883 329 20,810 41.2 26,062 2.8 1,791 Ll
March 100 76,451 2.2 1,644 4.5 3,431 278 21,266 47.2 36,086 21 1,608 oAl
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Table 7: Average Length of Stay for the Guests in Hotels (Night/Guest) by Nationality and Region During the First Quarter, 2014

Nationality AN
gaand ) Ll s . Sl Jgo | il i Gl s
1Dhes W [ Lagal s s L REIW] e dp Cplands
Region Month @Y @R[ el YR ki)
Total ﬁ:\};lli:n% Africa Eu?ct)r;])zran Ebrsip;ian 8(43 gg;?t! Léasn'g dgg Asia Israel Coﬁr:ltzes Palestine E&:ITS
Countries America
West Bank 2.4 25 2.3 2.4 2.6 2.3 24 2.0 1.8 3.7 2.7 Ll Al
All Regions January 2.4 31 33 1.9 2.8 2.8 2.7 21 1.8 47 2.8 114 b gsis (bl dils
February 2.3 2.7 1.8 2.4 2.5 23 2.2 1.9 1.9 2.6 2.7 114 hlLa
March 25 2.0 2.2 2.8 2.7 2.3 2.7 2.0 1.7 5.4 2.6 116 B
North of West Bank | January 1.3 1.0 0.0 1.0 1.1 1.0 1.0 1.0 1.6 1.0 1.0 15 S osls | Al daal Jld
February 1.3 0.0 0.0 1.0 11 1.0 11 3.9 1.4 1.0 1.2 15 Ll
March 1.3 1.0 0.0 1.4 1.1 1.0 1.3 35 1.6 1.0 1.0 15 B
Middle of West Bank  January 3.0 3.2 1.0 6.5 43 26 27 17 23 5.9 34 34 GUopS [ Dl dal Lo,
February 2.9 2.8 1.8 0.0 3.6 1.0 3.6 1.6 2.8 5.5 37 35 Ll
March 2.7 2.6 0.0 0.0 34 1.1 2.8 1.4 1.9 7.9 3.2 35 U]
Jerusalem January 2.3 6.1 1.9 2.2 2.3 1.8 2.7 21 1.8 1.6 0.0 29 SUoss ol
February 1.9 2.1 15 2.2 1.9 1.9 2.1 1.7 1.7 15 1.7 28 Ll
March 24 2.6 15 2.8 2.2 2.4 2.6 1.9 1.7 1.4 2.3 30 BN
South of West Bank | January 2.3 1.5 6.1 1.9 3.0 3.6 25 25 1.6 1.3 1.5 36 S0 oslS [Aasd ddal) g
February 25 2.8 2.8 24 2.9 3.3 2.2 22 2.0 1.3 15 36 Ll
March 2.7 2.0 2.8 2.8 2.9 2.4 2.9 2.4 1.6 1.8 1.6 36 M
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Introduction

Statistics on tourism have attracted growing interest from statistical agencies throughout the
world due to the fact that such statistical data support and develop tourism activities that
contribute directly and effectively in promoting the national economy. PCBS has collected
statistical data on tourism and hotel activities through a continuous and thorough monthly
survey since 1996, in accordance with the recommendations of the World Tourism
Organization and European Union. The survey aims to produce a comprehensive database
and time series of basic indicators on hotel activity to enable the development and promotion
of the tourism sector in the West Bank.

This report addresses the main indicators of hotel activities: the number of hotels in operation,
the number of rooms and beds, public facilities in the surveyed hotels, the number of
employees in hotels, the number of guest nights in the reference period, the number of guests
by nationality, and bed and room occupancy rates.

PCBS is pleased to present the results of the survey on hotel activities in the West Bank for
the first quarter of 2014 as an important statistical reference. It is hoped that this information
will form a step towards the development of a comprehensive tourism program in line with
international standards and user needs.

May, 2014 Ola Awad
President of PCBS
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Chapter One
Main Findings
In the Hotel Activities Survey for the first quarter of 2014, 116 out of 120 hotels operating in
the West Bank responded to the survey in March 2014. These hotels had 6,674 rooms

available with a total of 14,780 beds.

1.1 Hotel Capacity During March 2014
Hotels operating in the West Bank in March 2014 were distributed as follows:

North of West Bank: 15 hotels comprising 289 rooms with 843 beds.
Middle of West Bank: 35 hotels comprising 1,587 rooms with 3,412 beds.

Jerusalem region: 30 hotels comprising 1,651 rooms with 3,644 beds.
South of West Bank: 36 hotels comprising 3,147 rooms with 6,881 beds.

1.2 Room Occupancy — First Quarter 2014
The average room occupancy in West Bank hotels was 1,527.4 representing 23.0% of the

available rooms.

1.3 Hotel Workers — First Quarter 2014

There were 3,035 hotel workers, of whom 2,304 were male and 731 were female. There were
604 workers in hotel administration, of whom 413 were male and 191 were female. There
were 2,431 workers in hotel services, of whom 1,891 were male and 540 were female.

1.4 Guest and Night Occupancy — First Quarter 2014

The total number of guests in West Bank hotels was 149,526, of whom 8.7% were Palestinian
and 35.4% were from European Union countries. The number of guests increased by 24.1%
compared with the same quarter of 2013.

Total night occupancy in West Bank hotels during the first quarter of 2014 was 361,711:
9.7% by Palestinian guests, 38.1% by guests from European Union countries, 20.7% by
guests from other European countries and 10.6% by guests from the United States and
Canada.

Occupancy was distributed by region as follows: 51.6% of total nights in hotels in the South
of the West Bank; 29.0% in Jerusalem; 17.6% in the Middle of West Bank; and 1.8% in the
North of the West Bank.

[13]
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Percentage Distribution of Guests by Nationality During the First Quarter, 2014

Other Countries
4.9% Palestine
Asia 8.7%

9.6% Israel

7.2%

U.S.A & Canada

10.4%

Other European
ountries Africa
2.7%

21.1%
European Union
35.4%

The table below presents the main results of the first quarter of 2014 and compares indicators
in West Bank hotels with the previous quarter and with the first quarter of 2013.

Percentage Change in Indicators During the First Quarter 2014 Compared with Fourth
and First Quarter 2013

ndicator Vglue During the Petrhcentage change (%) cogmared with
1% Quarter 2014 4" Quarter 1% Quarter
2013 2013
Number of hotels in operation 116 2.7 14.9
Average number of workers 3,035 29 15.2
Number of guests 149,526 -21.7 24.1
Number of guest nights 361,711 -26.1 29.4
Average room occupancy 1,527.4 -10.3 26.0
Average bed occupancy 4,019.0 -24.5 29.4
Room occupancy % 23.0 -17.9 4.5
Bed occupancy % 27.3 -28.7 10.8

[14]
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Chapter Two

Methodology and Data Quality

2.1 Survey Objectives
By conducting this survey series, we aim to provide a regular flow of data on:
e Number of hotels in operation and the number of rooms and beds.
e Rooms and public facilities in the surveyed hotels.
e Number of hotel employees.
e Number of guest nights during the reference period.
e Number of guests by nationality.
e Bed occupancy and room occupancy rates.

2.2 Survey Questionnaire

The questionnaire was designed according to international standards and recommendations.
The Higher Council for the Arab Tourist Industry and the Arab Studies Society both
contributed to the design of the questionnaire, which aimed to provide data on hotel
identification, employees by type of work and sex, the number of rooms and beds, number of
guests, their nationality, and room and bed occupancy. The questionnaire is subject to
continuous revision and is available on the PCBS website.

2.3 Coverage

The sample frame of the survey was based on the Establishments Census conducted by PCBS
in 2012. This sample frame undergoes continuous updating, adding newly-opened hotels and
removing closed ones. Hotels which have ceased operations due to maintenance or repairs are
not surveyed until they become functional again.

2.4 Field Work

The field workers recruited for the implementation of this survey were selected based on their
experience in similar projects. Before being recruited, field workers undergo theoretical and
practical training to enable them to carry out their duties properly. Field workers are trained in
data collection, how to use the survey manual for concepts and definitions, interviewing and
other tasks. Regular rounds of data collection are made to respondents, thus ensuring
precision and the accuracy of data.

2.5 Office Work Activities

The completed questionnaires were delivered for office editing. Upon completion of data
editing, the questionnaires underwent a process of verification and coding in accordance with
the coding manuals.

2.6 Tabulation and Data Processing

After being edited, verified and coded, the data were captured electronically using a specially
designed data entry program developed in accordance with predetermined formats to fulfill all
of the survey’s objectives. Prior to initiating data entry, theoretical and practical training
sessions were offered to data entry operators. The entered data undergoes electronic editing
based on standard editing rules. In addition, random quality checks were undertaken to ensure
error free data entry.

[15]
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After completing data entry, editing and cleaning, statistical tables were produced according
to the dissemination plan.

2.7 Data Quality
This includes ensuring relevance, accuracy, timeliness, punctuality, accessibility, clarity,
comparability, coherence and Completeness.

Relevance: Data are constantly requested by beneficiaries (universities, institutes,
domestic and foreign organizations, and ministries).

Accuracy: Data are audited in accordance with rules and efforts are made to ensure they
are free from mistakes.

Timeliness and punctuality: The report is finished at the specified time as scheduled in
the statistical calendar.

Accessibility and clarity: Users can obtain data from the PCBS website or user services
for detailed data.

Comparability: Data were compared with the survey results for the first quarter of 2013
and the fourth quarter of 2013.

Coherence: The methodology in this survey was to visit all the enumeration units (hotels)
and data were consistent with the data collected by the tourist police from hotel visitors.
Completeness: The indicators of hotel activity were collected from all the hotels in West
Bank during the first quarter of 2014; response to the survey was 99%.

Comparability

The findings of this report should be consistent with the previous quarterly results of the
Hotel Activities Survey.

The table below presents the main indicators of hotel activities in the West Bank during the
first quarters of 2010 to 2014.

Main Indicators of Hotel Activities in the West Bank During First Quarters of

2010-2014
First Quarter
Indicator
2010 2011 2012 2013 2014
Number of hotels in operation 87 87 90 101 116
Average number of workers 1,723 1,982 2,334 2,635 3,035
Number of guests 123,952 131,411 114,336 120,441 149,526
Number of guest nights 285,539 289,345 286,842 279,591 361,711
Average occupancy of rooms 1,554.1 1,555.2 1,229.9 1,212.0 1,527.4
Average occupancy of beds 3,172.7 3,214.9 3,152.1 3,106.6 4,019.0
Room occupancy % 33.2 32.6 24.5 22.0 23.0
Bed occupancy % 31.2 31.7 27.9 24.6 27.3
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Response Rates:

There were 120 hotels in the West Bank at the end of the first quarter of 2014, of which 116
hotels were in operation. The hotels were distributed according to response as follows:

A total of 116 hotels responded.

There were 3 hotels that had closed permanently.

One hotel refused.

The non-response rate was 1%.

The response rate was 99%.

2.8 Technical Notes:
Any changes in the number of hotels, rooms and beds during the first quarter of 2014 were
due to the following:
e A number of hotels were undergoing repairs or maintenance and were not included in the
findings presented in this report.
e Data include all establishments that practice any hotel activity, whether categorized or
not.
e This publication disseminates indicators related to Jerusalem hotels separately from the
Middle West Bank region since Jerusalem has the largest number of hotels.
e Gaza Strip hotels are not included in this publication due to the inability of field workers
there to conduct data collection.
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Chapter Three

Concepts and Definitions

This section presents the main concepts and definitions used to derive the main indicators of
tourism statistics. These concepts and definitions are based on international recommendations
in the field of tourism statistics, and are applied to the rest of the common subjects in the
PCBS. The main concepts and definitions mentioned in this report were as follows:

The Hotel:

It is defined as an accommodation establishment providing overnight lodging for the visitors
in a room or unit. It should hold a number of persons exceeding that of an average single
family. The establishment must be under one management, and provides various facilities and
services to visitors.

Operating Hotels:

It is defined as the hotels that included in the sample frame and results, excluding the non
operating hotels that are carrying out repairs or maintenance, and the hotels which didn’t
respond to the survey.

Available Hotel Rooms:

It refers to the furnished rooms for the use of guests. Such rooms might be single, double,
triple, or quadruple. Rooms involving more than four beds were classified under (others) in
the questionnaire. As for the suite, it is usually comprised of one bedroom or more, a living
room and private toilet facilities.

Available Beds and Rooms:
It refers to beds and rooms which are ready for use during the reference period. Rooms closed
for maintenance or repairs are excluded.

Guests:
It refers to visitors staying in the hotels and using their facilities. Records of new guests are
based on the number of visits regardless whether it’s the same person or different.

Number of Guest Nights in all Operating Hotels: (Indicator)
Number of beds booked for hotel guests. Such beds are considered as occupied whether they
were actually used or not. It is measured by guest night unit.

Number of Occupancy Rooms: (Indicator)
Number of booked and paid rooms. Such rooms are considered occupied whether they were
actually used or not.

Average of Hotels (rooms, beds) Occupancy: (Indicator)
It is defined as the total number of occupied (rooms, beds) divided by the number of
occupancy days.

Percentage of (rooms, beds) in Hotels Occupancy: (Indicator)

It is defined as the average of (rooms, beds) occupancy divided by available (rooms, beds)
multiplied by hundred.
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Average Length of Stay in Hotels: (Indicator)
Represents the total of guest nights by citizen ship divided by number of guests of the same
nationality.

North of West Bank:
Jenin, Tulkarm, Nablus, Qalgiliya, Salfit and Tubas governorates.

Middle of West Bank:
Ramallah and Al-Bireh, Jericho and Al-Aghwar governorates.

Jerusalem:
Jerusalem governorate.

South of West Bank:
Bethlehem and Hebron governorates.
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