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PCBS: Household Survey on Information and Communications Technology, 2019

2019-2017 ¢ phuld 8 cNUaiY|y claginall Lol oS duiyll cfpdipal) 11 Jgaa
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Table 1: Main Selected Indicators for Information and Communications Technology in Palestine, 2017- 2019

Indicator vear s igal)
2019 [ *2018 *2017
Percentage of Households That Have Fixed Telephone Line 31.2 31.7 33.7 gl Cla s Legal A ) A
Percentage of Households That Have Mobile Phone 97.3 96.5 96.6 @ls Ji Cala Lgpal ) ) A
Percentage of Households That Have Smart Phone 86.2 82.3 84.2 Sy ila g Al BT
Percentage of Households That Have Computer (Desktop,laptop,tablet) 33.2 36.9 43.1 (s «dsnnn ¢ (AK0) Csula Slea Ll A Y1 A
Percentage of Households That Have Internet Access at Home 79.6 64.5 51.7 Gl A gyl dead ) dlal) Al L Al ) s
Percentage of Individuals (18 years and Above) Who Use the Internet 72.3 64.4 Y () perian (S diw 18) LY das
Percentage of Individuals (18 years and Above) Who Own Mobile Phone 90.1 88.6 sl W Cila (o Shiay cpall (Sl di 18) olaY) dpus
Percentage of Individuals (18 years and Above) Who Own Smart Phone 72.8 66.2 &S5 Cila (oSl cpall (sla 4 18) A9 4

*: Data excluded those parts of Jerusalem which were annexed by Israeli Occupation in 1967

...Indicator is not available

*:Source: Palestinian Central Bureau of Statistics, 2020. Database of the Poulation, Housing and
Establishments Census, 2017.

**:Source: Palestinian Central Bureau of Statistics, 2020. Database of Socio-
Economic Conditions Survey, 2018
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2019 aanill goig Abhial) Coua Clandd B (533)) £ Lk Lol Jhgh AN pul) daad 12 Jgaa

Table 2. Percentage of Households That Have Radio in Palestine by Region and Type of

Locality, 2019

Region \ Type of Locality ha el ggi /[ Adhial)
Percentage
Palestine 55.6 Oplanald
West Bank 50.3 Al ddl)
North of West Bank 40.0 Ayl dal) Jlad
Middle of West Bank 31.1 Iyl daal) Jasg
South of West Bank 79.4 Ayl daall e
Gaza Strip 64.8 356 g kb
Type of Locality raaill g4
Urban 57.7 ra
Rural 42.7 iy
Camps 59.9 Slapia

2019 (el goig Ahial) s Golaadd b 050380 Ll it AN Hul) Al 13 Jgan
Table 3. Percentage of Households That Have Television in Palestine by Region and Type of

Locality. 2019

Region \ Type of Locality ha el ggi [ Adhaiall
Percentage
Palestine 90.7 Ot
West Bank 96.5 PP ERA |
North of West Bank 96.9 Jayall deal) Jlad
Middle of West Bank 95.7 Jyall daal) daug
South of West Bank 96.5 Tl el Gigia
Gaza Strip 80.5 8% glad
Type of Locality il gy
Urban 90.1 Bt
Rural 96.8 )
Camps 84.5 Glasda
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2019 ) cul LAY Gailadl) cuua Gulaadd B ¢ 9380 Ll Jhgh AN pul) dead 14 Jan
Table 4: Percentage of Households That Have Television in Palestine by Background
Characteristics of Head of Household, 2019

it Al
Background Characteristics of Head of : 5wyl Al ailiadl
Household Percentage
Sex of Head of Household Byu) y (uia
Male 91.4 BTN
Female 84.8 &b
Household composition S!S 5
Household without children under 15 years old 88.4 w15 e J8) Jlakal Ll G 3yY)
Household with children under 15 years old 91.6 w15 e J8 Jladal Ll 5y
Qualification of Head of Household S} Gyl alad) Jalgal)
None 85.7 st Y
Elementary 89.9 Sl
Preparatory 91.3 @alae
Secondary 91.8 sl
Intermediate Diploma 89.9 Lassgia asha
Bachelor and above 93.0 Seld oS,
Labour Force Status of Head of Household Bl i Jand) 358 ABMal)
Employed 94.0 dexy
Unemployed 83.2 demy ¥
Outside Labour Force 86.3 Al s 8l &l
Household Size Sl aaa
1 77.8 1
2-3 89.4 3-2
4-5 93.1 5-4
6+ 90.9 +6
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Culgihl) Basatia AuigusAlil) Aaddl) £98 cua Cplacald B Clpiil) daie Geuil g Wl st AN Jud) A iS5 Jea
2019 gaaxill g5ig Adhaiall

Table 5: Percentage of Households That Have Multichannel Television in Palestine by
Type of Multichannel Television Service, Region and Type of Locality, 2019

Bl Batmia dyigy 3l L) gl
Type of Multichannel Television Service
Region \ Type of Locality o) JsSsis Opab J5iall ) 5e Aokl et il g8 [ Adlaial)
Internet-protocol TV Direct-t;—al’rl\(/)ircneessatelIite

Palestine 35 98.0 Cnbaadd
West Bank 4.9 97.1 Al Aol
North of West Bank 3.8 98.0 L) el Jlad
Middle of West Bank 7.5 97.1 Iyl Al Jaug
South of West Bank 4.1 96.1 Lpall daall i
Gaza Strip 0.5 99.9 356 plhb
Type of Locality raxill goi
Urban 34 98.4 eas
Rural 4.6 96.2 D)
Camps 25 98.5 Glasda

2019 (ganil) goig dbhial) Caua Guhadd B cull Cila bl Lol g ) ) A 16 Jgas
Table 6: Percentage of Households That Have Fixed Telephone Line in Palestine by
Region and Type of Locality, 2019

Region \ Type of Locality

FIR

Percentage

aal) g9 / Alaial)

Palestine

West Bank

North of West Bank
Middle of West Bank
South of West Bank
Gaza Strip

Type of Locality
Urban

Rural

Camps

31.2
39.3
42.3
46.4

29.4
17.0

32.3
29.3
23.4

Ayl Adal
Ll daall Jlad
Lapal) dacall Jang
dgpall diall g

5 glad
el g
pan

)

e
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Table 7: Percentage of Households That Have Fixed Telephone Line in Palestine by
Background Characteristics of Head of Household, 2019

2019 «YLai¥ 5 e sheall Lin 51 5i€5 (5 4u¥) masall :PCBS

Background Characteristics of Head of Apudl 5] oyl Al Lailadl)
Household Percentage
Sex of Head of Household Spl¥) Gy i
Male 31.2 BTN
Female 314 &)
Household composition Sl Sy
Household without children under 15 years old 39.6 Bu 15 e J8) Jladal Lgaal L 330)
Household with children under 15 years old 27.6 15 e JE Jlada) Leal 3
Qualification aladl Jagall
None 19.7 e Y
Elementary 26.0 R
Preparatory 26.9 g3
Secondary 32.8 sl
Intermediate Diploma 37.9 Lasisia asl
Bachelor and above 48.3 Held Gagdlls
Labour Force Status Janl) 558y ABDall
Employed 33.9 Jexy
Unemployed 13.6 Jemy ¥
Outside Labour Force 314 el s sl s
Household Size ) aaa
1 25.8 1
2-3 326 3-2
4-5 30.5 5-4
6+ 316 +6

43




PCBS: Household Survey on Information and Communications Technology, 2019

2019 «YLai¥ 5 e sheall Lin 51 5i€5 (5 4u¥) masall :PCBS

2019 (gaail) gig dbhial) rua Gubaadd B JUES gold il Lol gty ) ) A :8 Joa
Table 8: Percentage of Households That Have a Mobile Phone in Palestine by Region and

Type of Locality, 2019

Region \ Type of Locality e aaxill gsi [ Alalall
Percentage
Palestine 97.3 Ot
West Bank 97.2 Ayl ddal
North of West Bank 97.3 Ayl del) Jlad
Middle of West Bank 95.3 Ayl decall Jauy
South of West Bank 98.9 Ipall daall s
Gaza Strip 97.3 56 gld
Type of Locality el g5
Urban 97.2 BRSN
Rural 97.5 Cay)
Camps 97.7 Slaria

2019 ) cul LAY Gailadl) cua Gl B B g9ld il el Jdgt A ) L9 Jgaa
Table 9: Percentage of Households That Have Mobile Phone in Palestine by Background
Characteristics of Head of Household, 2019

Background Characteristics of Head of
Household

Lol

Percentage

Syl Gyl LAY ailadl)

Sex of Head of Household
Male

Female

Household composition
Household without children under 15 years old
Household with children under 15 years old
Qualification

None

Elementary

Preparatory

Secondary

Intermediate Diploma
Bachelor and above
Labour Force Status
Employed

Unemployed

Outside Labour Force
Household Size

1

2-3

4-5

6+

98.5
87.9

93.4
98.9

86.7
96.3
98.8
99.2
99.7
100.0

99.4
97.9
92.6

72.0
96.6
99.2
98.9

) Gy
2583

&l

) S8

A 15 e J8 Jlahal Lpal G 3501
L 15 e J8 Jlidal Lgal 35y
alal) Jasal)
st Y

S

e

st

dasigia ol
el Gusslls
Janll 558y ABSal)
Jan

Jans ¥

Allall sl ola
Sy ana

1

3-2

5-4

+6
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Table 10: Percentage Distribution of Households That Have Mobile Phone in Palestine by the
Number of Individuals Who Use Mobile Phone and Region, 2019

o Region dghial)
Number O,\fA:)nbdi;\:gE?:eWhO Use = gl ) ot DU 5181 gl ¢ 5mskins i) B 236
Gaza Strip West Bank Palestine
One Individual 5.8 7.7 7.0 P
Two Individuals 29.0 32.8 314 (s
Three Individuals 14.1 16.2 15.4 A AN
Four Individuals 13.7 17.4 16.1 2l Aay))
Five Individuals and above 37.3 25.9 30.0 Sl 8l i) dsed
Total 100 100 100 gsaxall
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Table 11: Percentage of Individuals (10 Years and Above) Who Use Mobile Phone in Palestine

by Background Characteristics, 2019

Background Characteristics

PR

Percentage

LAY Lailadl)

Palestine

West Bank
North of West Bank

Middle of West Bank
South of West Bank

Gaza Strip
Sex

Males
Females
Age Group
10-17

18-29

30-39

40-49

50-59

60+

Type of Locality
Urban

Rural

Camps
Qualification
None
Elementary
Preparatory
Secondary
Intermediate Diploma

Bachelor and above

86.1
85.2
90.5
81.0
79.3
87.5

87.5
84.6

69.2
93.7
94.2
91.1
94.1
75.8

87.3
81.6
82.4

62.1
76.4
90.6
93.8
93.9
96.3

PP ERAT]
Ayall daall Jlad
Ayl daall Lo

Apadl Al s
8% glkb
ouiad)

2583

&by

) cilad
17-10
29-18
39-30
49-40
59-50
+60

gl g
e

)

Claia
alall Jagal)
ceS Y
Sl
@)

st

Luigia ol
Seli Gusny IS
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Table 12: Percentage of Individuals (10 Years and Above) Who Own Mobile Phone in
Palestine by Background Characteristics, 2019

Background Characteristics o LAY Jailadl)
Percentage
Palestine 74.9 Onbaald
West Bank 81.6 Ay il sl
North of West Bank 83.8 Lpal) ezl Jlad
Middle of West Bank 895 Agpal) daall au,
South of West Bank 74.1 Lpal) dazll Cgia
Gaza Strip 64.2 356 plab
Sex ol
Males 79.2 2583
Females 70.5 &by
Age Group saad) cilid
10-17 29.8 17-10
18-29 90.5 29-18
30-39 93.2 39-30
40-49 91.7 49-40
50-59 92.1 59-50
60+ 75.9 +60
Type of Locality el ggi
Urban 74.8 wan
Rural 78.9 Cay)
Camps 68.8 Glada
Qualification ) Jaall
None 42.2 et Y
Elementary 52.0 ket
Preparatory 79.1 el
Secondary 90.3 sl
Intermediate Diploma 95.2 Lassgia asha
Bachelor and above 97.2 Seli Lusn sy
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2019 (it

Table 13: Percentage of Individuals (10 Years and Above) Who Own Mobile Phone in Palestine

by Type of Line and Background Characteristics, 2019

Al J ki (b J&S Jad JEESRC RN
Background Characteristics o Israeli Mobile Palestinian LAY Gailadl)
Other Mobile Line Line Mobile Line

Palestine 5.6 19.3 94.3 Osanuld
West Bank 8.3 28.8 91.4 L) 4o
North of West Bank 0.0 15.3 96.9 pad) dacal Jled
Middle of West Bank 32.2 56.1 81.0 Aa daall Lo,
South of West Bank 0.1 24.4 92.7 ad) dacall g
Gaza Strip 0.2 0.3 100.0 336 g kb
Sex oiad)
Males 5.2 21.2 94.9 0583
Females 6.1 171 93.5 alyf
Type of Locality il goi
Urban 6.9 18.7 94.6 as
Rural 0.5 27.4 90.5 )
Camps 35 8.7 98.3 Glada
Qualification alal Jagall
None 7.8 22.9 92.2 s Y
Elementary 7.9 25.3 91.9 Sl
Preparatory 4.9 20.9 92.7 gl
Secondary 6.5 18.3 95.3 @5
Intermediate Diploma 5.6 18.0 95.5 Lasisia aslo
Bachelor and above 3.2 11.8 98.1 Seld Lusn sy
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Table 14: Percentage of Households That One of its Members Has a Smart Phone in
Palestine by Region and Type of Locality, 2019

Region \ Type of Locality b aaxill gsi [ Alalall
Percentage
Palestine 86.2 Ot
West Bank 90.8 Ay pl) ddal)
North of West Bank 89.6 Ayl daal) Jled
Middle of West Bank 88.7 Ayl Al Jau
South of West Bank 94.0 Ipall ddall s
Gaza Strip 78.2 356 plab
Type of Locality il g g
Urban 85.9 BRAN
Rural 90.7 Cay)
Camps 81.1 Glada

2019 ) qul LAY Gailadl) s Gulaadd B <3 Gy WAL aal gt Jhgl AN ul) A 115 Jgaa
Table 15: Percentage of Households That One of its Members Has a Smart phone in
Palestine by Background Characteristics of Head of Household, 2019

Background Characteristics of Head of
Household

FIR)

Percentage

Syl oyl LAY ailadl)

Sex of Head of Household
Male

Female

Household composition
Household without children under 15 years old
Household with children under 15 years old
Qualification

None

Elementary

Preparatory

Secondary

Intermediate Diploma
Bachelor and above
Labour Force Status
Employed

Unemployed

Outside Labour Force
Household Size

1

2-3

4-5

6+

89.3
61.9

76.1
90.5

60.4
82.7
89.4
90.5
90.9
96.0

94.5
7.7
71.9

33.7
80.4
91.8
90.6

) Gy uia
2583

&l

) s

L 15 g J8 Jlikal Ll (el 350
L 15 e J8 Jlidal Lgal 35y
alal) Jasal)
st Y

S

e

@5l

dasigia ol
el Gusslls
Jand) 558y A8l
Jeny

Jan ¥

Allall il ola
Sy ana

1

3-2

5-4

+6
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Table 16: Percentage Distribution of Households That One of its Members Has Smart Phone in
Palestine by Number of Lines and Region, 2019

Region d3haial)
Number of Smart Phone Lines SR Lyl daal) Cnhad SU gl baghd sae
Gaza Strip West Bank Palestine
One line 37.8 11.7 20.3 2y Jad
Two lines 33.8 345 34.3 NDEN
Three lines 13.4 19.0 17.2 Jashad 4305
Four lines 10.2 17.6 15.2 daghi day)
Five lines and above 4.8 17.1 13.0 SSE daglad dad
Total 100 100 100 E5aaall

il ) padiinn Gadl) AEY) dae Can Cplanald A S Cisla A aaf sl Agh ) SedU ) a5l 17 Jgan
2019 cdikially ,S3)

Table 17: Percentage Distribution of Households That One of its Members Has Smart Phone
in Palestine by the Number of Individuals Who Use Smart Phone and Region, 2019

Region dgatal)
Number ofslr:g;\t/ig#::]seWho Use = pl o) 2 ot oS il (s 5asiin i) A 230
Gaza Strip West Bank Palestine
One Individual 16.6 10.8 12.7 aaly 2
Two Individuals 29.5 36.4 34.1 g
Three Individuals 12.6 14.7 14.0 Ayl A
Four Individuals 14.7 16.5 15.9 i) dayyl
Five Individuals and above 26.5 21.7 23.3 DL A ded
Total 100 100 100 goanall
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Table 18: Percentage of Individuals (10 Years and Above) Who Own Smart Phone in
Palestine by Background Characteristics, 2019

Background Characteristics b LAY Gailadl)
Percentage
Palestine 61.7 D ZWAL]
West Bank 71.8 Ay il sl
North of West Bank 726 Lyl ezl Jled
Middle of West Bank 785 dgpal) daall au,
South of West Bank 66.6 Lpall ezl Cgia
Gaza Strip 45.7 356 plab
Sex ol
Males 62.4 2583
Females 60.9 &by
Age Group saad) cilid
10-17 28.8 17-10
18-29 82.9 29-18
30-39 76.8 39-30
40-49 73.8 49-40
50-59 60.7 59-50
60+ 32.7 +60
Type of Locality el g
Urban 61.2 s
Rural 69.5 Cay)
Camps 51.7 Glada
Qualification ) Jaall
None 21.7 et Y
Elementary 37.6 (i
Preparatory 64.9 )
Secondary 80.6 @t
Intermediate Diploma 83.3 Lassgia asha
Bachelor and above 88.7 Seli Lusn sy
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Table 19: Percentage of Households That Have Computer (Desktop or Laptop or Tablet) in
Palestine by Region and Type of Locality, 2019

Region \ Type of Locality b il goi [ Adkaial)
Percentage
Palestine 33.2 T WAC
West Bank 35.7 Al ddall
North of West Bank 35.1 ippll daall Jlai
Middle of West Bank 40.7 gyl daal) o
South of West Bank 321 ippll daall Cigia
Gaza Strip 28.7 356 plad
Type of Locality raadll g4
Urban 33.6 s
Rural 33.7 )
Camps 27.6 Glaia

2019 ‘bneﬂ\ &5.'[3 M\J Ggalaldl &3.1' JEIVIEN o,,h..dﬂ gA Gemla Jlega Ll Jﬁj\,’ g-"d\ ) a..uuu' 120 Jo
Table 20: Percentage of Households That Have Computer in Palestine by Type of Computer,
Region and Type of Locality, 2019

Type of copmuter cpalall g4
Region \ Type of Locality nsl pula Jsane wsula S agula el g [ Adlaial)
Tablet Laptop Desktop

Palestine 13.2 22.0 8.0 Oplal
West Bank 13.1 24.3 104 I PERA]
North of West Bank 10.7 24.8 9.2 il dal Jlad
Middle of West Bank 19.9 30.4 10.3 I yall Adall Jaus
South of West Bank 10.3 18.2 11.8 Al ddall Cgia
Gaza Strip 13.2 18.1 3.9 356 plad
Type of Locality ) s
Urban 13.5 22.3 8.0 BTN
Rural 12.6 23.1 8.8 )
Camps 114 175 6.5 Glasda
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Table 21: Percentage of Households That Have Computer (Desktop or Laptop or Tablet) in
Palestine by Background Characteristics of Head of Household, 2019

Background Characteristics of Head of Lo §u¥) o AdlR) ailadl
Household Percentage
Sex of Head of Household Sl Gy uin
Male 34.9 2583
Female 19.2 &b
Household composition ) S 6
Household without children under 15 years old 25.7 A 15 e J8 Jlahal Lgpal Gl 350
Household with children under 15 years old 36.3 A 15 e J8 Jladal Lgpal )
Qualification alall Jasall
None 121 st Y
Elementary 23.2 Sl
Preparatory 27.3 gl
Secondary 36.4 @5l
Intermediate Diploma 40.1 Lisia aslo
Bachelor and above 63.1 Seld Lusn sy
Labour Force Status Jand) 5oy A8Mal)
Employed 40.9 Jany
Unemployed 20.1 Jexy ¥
QOutside Labour Force 21.5 Alalall 5 8l &
Household Size ) ana
1 5.9 1
2-3 224 3-2
4-5 33.9 5-4
6+ 40.9 +6
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Table 22: Percentage of Individuals (10 Years and Above) Who Use Computer in
Palestine by Background Characteristics, 2019

Background Characteristics o LAY jailadl)
Percentage
Palestine 26.0 Onbadd
West Bank 24.8 Ay al) Azl
North of West Bank 239 Lpal) il Jlad
Middle of West Bank 355 Lyl el Lanss
South of West Bank 18.8 Lypal) diall i
Gaza Strip 27.8 356 glad
Sex o)
Males 26.8 BTN
Females 25.0 by
Age Group sand) calid
10-17 38.8 17-10
18-29 27.8 29-18
30-39 21.4 39-30
40-49 21.1 49-40
50-59 13.9 59-50
60+ 5.6 +60
Type of Locality raaill goi
Urban 27.0 eas
Rural 20.8 Cayy
Camps 25.8 Glada
Qualification alad) Jagall
None 18.5 et Y
Elementary 21.3 Sl
Preparatory 20.1 gl
Secondary 29.9 ssl
Intermediate Diploma 31.3 Jasisia aslia
Bachelor and above 45.3 Seli Guany sy
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Table 23: Percentage of Individuals (10 Years and Above) Who Use Computer in Palestine
by Type of Computer and Background Characteristics, 2019

Type of Computer oulall g4
Background Characteristics o) opula Usane Gasula e pula 48 Gailadl)
Tablet Laptop Desktop

Palestine 6.9 15.6 10.7 Culantd
West Bank 6.2 16.0 10.6 Ay pl) il
North of West Bank 3.6 16.7 9.1 Lypal) il Jlad
Middle of West Bank 16.3 25.4 13.3 Lyl el Janss
South of West Bank 25 8.9 10.5 Lypall diall i
Gaza Strip 7.9 15.0 10.9 356 glad
Sex )
Males 6.6 15.7 11.8 5SA
Females 7.1 15.4 9.6 by
Age Group and) calid
10-17 15.0 15.5 20.5 17-10
18-29 43 21.6 8.2 29-18
30-39 53 15.2 8.0 39-30
40-49 4.7 13.6 8.5 49-40
50-59 2.6 8.4 6.6 59-50
60+ 1.3 34 1.8 +60
Type of Locality raaill goi
Urban 7.3 16.5 11.3 BRSN
Rural 4.4 12.3 7.7 1)
Camps 7.5 12.8 10.7 Gladia
Qualification alad) Jagall
None 9.4 5.0 9.4 et Y
Elementary 9.2 7.1 121 Sl
Preparatory 6.4 115 8.8 gl
Secondary 5.1 221 9.3 s
Intermediate Diploma 3.1 24.3 9.0 Jasigia aslia
Bachelor and above 6.5 34.4 16.8 Seli Guany sy
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Table 24: Percentage of Individuals (10 Years and Above) Who Have Information and Communication Technology Skills Who Use Computer in

Palestine by Sex, Type of Skill and Region, 2019

Region Adhaial)
Sex and Type of Skill 53¢ gl A pal) dacall T EAL 3lgall £4ig (udall
Gaza Strip | West Bank Palestine

Both Sexes Oaiald) S
Copying or moving a file or folder 52.2 68.3 61.6 Ao ol cale i G
Using copy and paste tools to duplicate or move information within a document 52.0 61.0 57.2 atiall Jaby claglaal) J&i 5 )i uallly Gl <lsal plaain)
Transferring files between a computer and other devices 38.8 49.8 45.3 AV 33aYls el G culdlal) Jis
Sending e-mails with attached files (e.g. document, picture, video) 325 51.4 43.6 (22lly Hpally colaivsal) Jia) 4 yal) bl pa g SN 2yl Jilasy Jlas))
Using basic arithmetic formulas in a spreadsheet 24.0 33.1 29.4 L) dsaa 8 Lulad) Lpluall gpall ot
Connecting and installing new devices (e.g. a modem, camera, printer) 20.8 31.8 27.2 (Badle Sl LualS §f pnge Jie) Letadiig sam Bieal Jpass
Creating electronic presentations with presentation software (including text, 171 275 232 b b Lay) Bl g ol graling plasiaaly Zg SN Apapas Gy pe o L)
images, sound, video or charts) ’ ' : (DY) ol S Copeall i gl
Finding, downloading, installing and configuring software 17.5 18.3 18.0 Lo s Loty Lelyytig maball e Canll
Writing a computer program using a specialized programming language 7.4 13.0 10.7 4 e Aaay Al aladiuly fisaeS malin 4S
Males 2983
Copying or moving a file or folder 53.7 66.2 61.1 dlaa o ile Jas )
Using copy and paste tools to duplicate or move information within a document 51.8 61.2 57.3 atineall Jals clagleal) Ji LS Guallly gl clsal placiod
Transferring files between a computer and other devices 42.0 54.0 49.1 GAY 5 5eaV 5 5 gnasll o clalall Jas
. S ' . . 5 Claited) Jia) 488 all cilalal) 3y IV ) il Jls )
Sending e-mails with attached files (e.g. document, picture, video) 38.9 56.9 495 orels ) K &n A 20 & C:iﬂ’
caraiS ]

Using basic arithmetic formulas in a spreadsheet 27.4 37.1 33.1 bl J a8 Laula) luall faall alasi
Connecting and installing new devices (e.g. a modem, camera, printer) 24.9 36.0 314 (Rnda ol 1 j0alS 5f 23 50 i) e s basan 3 36l Jra
Creating electronic presentations with presentation software (including text, 18.8 26.0 231 A A L) Dpaaill (im g gl el plasialy 45 Sl Apals (g e oL23)
images, sound, video or charts) ' ' ’ (JSEY) ol o gl S guall
Finding, downloading, installing and configuring software 20.0 19.1 19.5 Lo sS3 g Ll g ey 535 5 el ) 0 Caadl)
Writing a computer program using a specialized programming language 8.9 12.1 10.8 diaiaiie Aaa p Add aladiuly 5 sneS gali y 4L
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Table 24-Cont: Percentage of Individuals (10 Years and Above) Who Have Information and Communication Technology Skills Who Use Computer in

Palestine by Sex, Type of Skill and Region, 2019

Region 43hatal)
Sex and Type of Skill e g b Azl dacall Cbaatd 3lgall £oiy (udall

Gaza Strip | West Bank | Palestine
Females &)
Copying or moving a file or folder 50.5 70.6 62.2 alas o cale i i s
Using copy and paste tools to duplicate or move information within a document 52.2 60.7 57.2 atieal) Jals claglaall Jas 5l LS Guallly ol ol aladiod
Transferring files between a computer and other devices 35.4 45.2 41.1 GAY! BieaYls el clalal S
Sending e-mails with attached files (e.g. document, picture, video) 25.7 45.2 37.0 (pilly Hgeally Clatinuall Jio) 488 pall bl aa g A 2l Jilsy Sl
Using basic arithmetic formulas in a spreadsheet 20.3 28.7 25.2 bl Jpan 8 Aanlal) dglaal) gl alaiad
Connecting and installing new devices (e.g. a modem, camera, printer) 16.3 27.2 22.6 (Rasls 5 HualS ol adse (i) Lgiaiiy 52 sead Juass
Creating electronic presentations with presentation software (including text, 15.3 292 23.4 S osall b (A L) Byl (s pall alig plasiuly A SN Lpail s e o LAY
images, sound, video or charts) ' ' ' (D ol f cugeal
Finding, downloading, installing and configuring software 14.8 175 16.4 LensSig gty Lebyity malll e aal)
Writing a computer program using a specialized programming language 5.9 13.9 10.6 daiaiia daay dal aladinly jigneS paliyn 408

57




PCBS: Household Survey on Information and Communications Technology, 2019

2019 « YL 5 o shaall Lin 15350 (5 oY) asdll :PCBS

2019 A pailadl) cuua Galauld (3 Ggadal) ¢ gasdiay Cudl) (e CLaiY )y Claglaal) LaglsiSi Clga agual Jasi cplll (LiSE cigin 10) 8 L 125 Jgan
Table 25: Percentage of Individuals (10 Years and Above) Who Have Information and Communication Technology Skills Who Use Computer in Palestine by
Background Characteristics, 2019
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ICT Skills laily cilagleall Laglgish aladin) cjlga
FismeS maliyy 4 bl ge Gl | Raai g e o L) ) doall alain apll Jily Jly) C il s gl gl alasi .
Baa sl duass ) ) o e dis f s
EESSTRS FARESE Loty Ll plasiuly 3y, i) e o Al bl [ ae 35 S Beadls Jismasll Jis ol LS Geallly e
Lé-“-‘“.. =) o
Lanadl 1 gl s Eblall Jsas byl calaldl) Y Al Jals cilagladl)
Backgro.un.d w LesSis s ks ) Jsaa )l WA > Slagledl Ll pailas)
Characteristics Writing a - Creating .
Finding, : . . . Using copy and
computer . electronic ) Using basic . Transferring )
; downloading, ) Connecting and . : Sending e- ) paste tools to Copying or
program using a | . . presentations . . arithmetic LS files between a . . )
o installing and . installing new . mails with duplicate or move [ moving a file or
specialized .Y with h formulas in a ) computer and | . . e
: configuring ) devices attached files ) information within a folder
programming presentation spreadsheet other devices
software document
language software
Age Group ) il
10-17 4.2 8.3 13.3 13.9 18.4 17.8 29.8 41.2 46.2 17-10
18-29 16.4 24.3 32.2 32.1 35.1 59.0 56.7 68.5 71.8 29-18
30-39 17.1 28.5 295 41.3 40.3 59.8 57.9 68.0 72.4 39-30
40-49 10.3 22.3 22.8 35.9 35.7 58.2 47.2 65.3 70.1 49-40
50-59 5.7 145 26.0 38.5 34.4 61.9 52.5 64.6 70.4 59-50
60+ 8.1 9.2 13.6 {33.3} 21.5 {57.0} {36.2} {42.8} {47.3} +60
Qualification alad) Jagall
None 21 8.5 53 9.7 7.2 9.9 10.3 18.4 24.7 e Y
Elementary 4.9 8.9 12.8 13.4 14.9 19.1 18.4 38.5 37.8 sl
Preparatory 8.4 135 18.6 20.2 25.2 35.6 41.8 51.5 56.6 gl
Secondary 18.0 22.3 30.1 35.2 40.1 53.6 55.9 69.0 74.9 g5t
Intermediate Diploma 10.4 31.9 26.4 27.8 29.1 {63.8} {62.8} {64.7} 70.7 Lugia ol
Bachelor and above 135 24.6 345 43.1 42.0 65.5 65.4 76.8 81.4 el Gusdlly
Labour Force Status Jand) By ABal)
Employed 14.3 25.1 30.7 44.5 44.3 66.4 63.0 72.2 77.2 dany
Unemployed 6.0 22.3 23.1 171 16.1 52.0 51.7 59.5 58.0 deny ¥
Outside Labour Force 9.3 13.8 19.3 19.3 23.1 30.4 35.2 48.9 53.7 el g5l 2 s
{}: Coefficient of Variation is high e ol o }
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Table 26: Percentage of Households That Have Internet Service at Home in Palestine by
Region and Type of Locality, 2019

Region \ Type of Locality e aaxill gsi [ Alaiall
Percentage
Palestine 79.6 Ot
West Bank 83.5 Ay pl) ddal)
North of West Bank 85.1 dgal) del) Jlad
Middle of West Bank 82.0 Ayl Al Jau
South of West Bank 82.8 Ipall daall s
Gaza Strip 72.7 356 plab
Type of Locality el g
Urban 79.8 BRAN
Rural 80.9 Cay)
Camps 745 Dl

2019 ) cul LAY Gailadl) ua Galaadd B cul) b i) Lasd Ll Jigh AN pul) Ad 127 Jssn
Table 27: Percentage of Households That Have Internet Service at Home in Palestine by
Background Characteristics of Head of Household, 2019

Background Characteristics of Head of
Household

FIY

Percentage

58 ol LAY (ailadl)

Sex of Head of Household
Male

Female

Household composition
Household without children under 15 years old
Household with children under 15 years old
Qualification

None

Elementary

Preparatory

Secondary

Intermediate Diploma
Bachelor and above
Labour Force Status
Employed

Unemployed

Outside Labour Force
Household Size

1

2-3

4-5

6+

82.7
54.7

69.8
83.7

50.1
73.2
81.7
85.1
87.8
94.0

88.9
68.8
63.9

27.2
73.3
85.8
83.6

) Gy i
2583

&l

) s

L 15 g i Jilal Ll e 35
L 15 e J8 Jlidal Lgal 35y
alal) Jasal)
st Y

S

e

@5l

dasigia ol
el Guspslls
Jand) 358y A8l
Jan

Jans ¥

Allall il ola
Sy ana

1

3-2

5-4

+6
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Table 28: Percentage of Households That Have Internet Service at Home in Palestine by Source
and Type of Access Service and Region, 2019

Region dalaial)
Source and Tygirc\)lli‘clgternet Access gl il 2 o oY) Aash o (lseanl Ay hy s
Gaza Strip | West Bank Palestine
Palestinian Fixed Telecommunication il ad) Ayl 6 VLY A
Network (access DSL line) and local 20.5 37.9 32.2 )
internet providers Crlaall i) uagias (DSL
Third-generation mobile phone Ol (3G) Jlal Canlgll Gl Juall 308
network (3G) residents of the West - *35.4 - ) B
Bank Iyl daal)
Secc_)nd-generation net_work for g Usd Gl (2G) Jlal calell S8 Jaal) A0l
mobile phone (2G) residents of Gaza **12.0 - - -
Strip B)e
; o Wi Wifi G e 8L ) cilud
e | w405
i g el
Internet sharing from parents and N e L
. 25. 16.7 . Salls JaY) cpe iy A8 Laa
neighbors 5.5 6 19.6 Shpally U8V e ) AS,
Israeli cellular companies (SIM card ity il ) Al golall Gl
of Israeli internet) P ( 01 339 221 ) '
(ALl
Israeli Internet Companies 0.0 6.3 4.2 Syl i) @l
- Not Applicable Gy ¥ -
*: Applicable to the West Bank Apall daall e (gidati o*
**: Applicable to Gaza Strip 53 gl o Gl %

COAY) Al Bs (g0 Jsag s upeal) uen Cplandh B cunt) B i) Aard Ll B ¥ ) ) Apwiz29 Jana

2019 (Aikial

Table 29: Percentage of Households without Internet Service at Home in Palestine by Reason
for not Having Internet and Region, 2019

Region Asaiall
Reason for not Having Internet 5 gk el Adal) Oulal AN A a G
Gaza Strip | West Bank Palestine

Do not need the Internet (not useful CNTe b e .

) . ' . . . Laad 3yfie e 3da jue) cuopdldala Y
not interesting) 58.1 66.8 62.5 (e e B ) oDl
Have access to the Internet elsewhere 4.1 8.3 6.3 A Ol e il s Ll
Lack of confidence, knowledge or 974 378 38 APl Chleal ) Adpmally A3 ey
skills to use the Internet ' ' ' o) sy
High cost of the equipment 76.0 40.9 57.9 haa Adlle Clasdl) s
High Cost of the service 77.1 42.0 59.0 laa Ale deaal) Jids ad\Ss
Privacy or security concerns 17.2 9.0 13.0 Aa¥) Gunloglls dua saadl)
Internet service is not available in the 25 16 21 Aalidl &8s e V) desk
area i
Internet service is available in the G855 Y oS dibaiall 3 gie i) ek
area but it does not correspond to 18.5 2.0 10.0 i . )
household needs (e.g. quality, speed) Aepudly 3asadl Jie L) Clalin¥) e
Cultural reasons (e.g. exposure to 175 77 125 i ssindd el e il
harmful content)
No electricity in the house 1.7 0.1 0.9 Gl (B elyeS aap Y
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Table 30: Percentage of Individuals (10 Years and Above) Who Use the Internet
in Palestine by Background Characteristics, 2019

Background Characteristics ha LAY Gailadl)
Percentage
Palestine 70.6 D ZWAL]
West Bank 74.1 Ay il sl
North of West Bank 79.3 Lpal) ezl Jlad
Middle of West Bank 77.9 Agpal) daall au,
South of West Bank 65.7 Lpal) el Cgia
Gaza Strip 65.2 356 plab
Sex dadl
Males 72.3 2583
Females 68.9 &by
Age Group sand) cilid
10-17 65.7 17-10
18-29 85.9 29-18
30-39 79.6 39-30
40-49 68.5 49-40
50-59 55.0 59-50
60+ 23.6 +60
Type of Locality el ggi
Urban 71.3 wan
Rural 69.7 Cay)
Camps 65.4 Glada
Qualification ) Jaall
None 35.3 et Y
Elementary 56.4 (i
Preparatory 72.5 )
Secondary 84.2 sl
Intermediate Diploma 84.4 Lassgia asha
Bachelor and above 92.6 Seli Lusy sy
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Table 31: Percentage of Individuals (10 Years and Above) Who Use the Internet in Palestine by Region, Type of Device and Sex, 2019

Sex Gwiad)
Region and Type of Device &by 583 Cpeiall Mg Sl gsis Adkial
Females Males Both sexes
Palestine D ZWAL]
Smart Phone 96.1 95.7 95.9 S Calgd)
Tablet 10.3 9.5 9.9 sl oulal
Computer (Laptop or Desktop) 19.8 24.1 221 (0 Cpnla 5 Jsana Gsula) Gigulall
Other devices (such as smart watches, media player, 14 00 17 Alganall cunlll Gal bailussl) Jidia A8 Clelull Jia) (581 a2
portable games machine, digital TV) ' ' ‘ (b)) Cysaikil
West Bank Ay pl) ddal)
Smart Phone 97.9 98.1 98.0 S Calgl)
Tablet 8.7 9.2 8.9 >l Cpulall
Computer (Laptop or Desktop) 20.4 22.4 214 (50 cpnla 5 Jsane @sula) Gigulal)
Other devices (such as smart watches, media player, 19 26 - Asenall calll eal  Lilusl) Jake AS Sleldl i) 53] S
portable games machine, digital TV) ' ' ' (8l Cysiil
Gaza Strip 356 plab
Smart Phone 92.9 91.1 92.0 S )
Tablet 13.1 10.2 11.6 el Cpulall
Computer (Laptop or Desktop) 18.9 27.3 23.2 (A58 nla 5l Jgena Gsula) Ggulall
Other devices (such as smart watches, media player, 0.6 10 0.8 Asanall all eal , Lilusgll Jide A8 bl Jie) (58 35

portable games machine, digital TV)

(o st
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Table 32: Percentage of Individuals (10 Years and Above) Who Use the Internet in Palestine by Type of Device

and Background Characteristics, 2019

Type of Device BIPENF
L * 5Al 33l e ipuls) apmlad sl gulall Sl canlgd) P
Background Characteristics j (o N j ” 48l ailadl)
Other devices* Corr;;r)lé)tgglilt_:g))top Tablet Smart Phone

Age Group and) cilad
10-17 21 25.3 20.5 90.5 17-10
18-29 2.0 23.6 5.6 98.0 29-18
30-39 14 19.4 7.2 97.8 39-30
40-49 1.5 19.5 8.3 96.8 49-40
50-59 14 17.1 7.0 96.9 59-50
+60 0.2 13.0 8.4 93.1 +60
Total 1.7 221 9.9 95.9 £ saxall
Qualification raladl Jasall
None 3.0 19.1 23.3 89.7 e Y
Elementary 0.7 134 14.8 92.7 )
Preparatory 1.8 15.8 7.9 96.8 gl
Secondary 1.6 24.8 6.2 97.8 @l
Intermediate Diploma 2.4 28.0 5.9 97.6 Jassgia a5l
Bachelor and above 2.0 36.7 11.0 95.9 Seld Lusn sy
Total 1.7 22.0 9.9 95.9 £ saxall
Labour Force Status Jant) 558y ABDal)
Employed 15 26.7 7.3 98.4 Sany
Unemployed 0.1 18.9 4.0 97.7 Jeny ¥
Outside Labour Force 2.2 19.9 12.5 94.1 Aol gl 2l
Total 1.7 22.0 9.9 95.9 £ saxall

*:Other Devices: such as smart watches, digital TV, ..etc)
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Table 33: Percentage of Individuals (10 Years and Above) Who Use Internet in Palestine by
Place of Use, Sex and Region, 2019

Region A3k
Place of Use and Sex 3¢ g s Iyl daal) Craladd udally aladiad) (lsa
Gaza Strip West Bank Palestine
Both Sexes Cmeaiad) NS
Home 93.8 98.9 97.1 )
Work 11.3 24.9 20.0 Jasl)
School, University 6.7 11.6 9.8 Foalal) ciuyadl)
Friends and relatives house 35.5 42.6 40.1 a1 e BaaYl Jiie
Commercial Internet access facility (paid) 8.7 8.5 8.6 (psmed) cos¥) Sl g5las (385
Community Internet access facility (free) 8.9 104 9.9 (Lla) oyl ) ! ale ()l
In mobility 7.4 28.9 21.2 Jal) o)
Other Place 0.1 0.9 0.6 Al g
Males BY)
Home 93.3 98.9 96.9 )
Work 17.0 38.7 31.1 Jasl)
School, University 5.8 9.4 8.2 Taalall cdyadl)
Friends and relatives house 35.0 39.6 38.0 iy Y1 Jhie
Commercial Internet access facility (paid) 16.0 11.6 13.2 (psmrd) oVl I Sall 5)las (385
Community Internet access facility (free) 10.9 13.3 124 (Llae) i) ) Sl ple o)\Sa
In mobility 11.4 35.0 26.7 Jaml) o)
Other Place 0.1 11 0.8 Al gl
Females &l
Home 94.3 98.9 97.2 el
Work 5.2 9.7 8.1 Janl)
School, University 7.6 13.9 11.6 Jaalad) (Al
Friends and relatives house 36.1 45.9 42.3 dY )y syl JHie
Commercial Internet access facility (paid) 1.1 5.1 3.6 (psmr) Chsm¥) Al (g)las (35
Community Internet access facility (free) 6.9 7.3 7.1 (Blae) oyl I Al ale (S
In mobility 3.2 22.2 15.3 Janl) o)
Other Place 0.1 0.7 0.5 Al g
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Table 34: Percentage Distribution of Individuals (10 Years and Above) Who Use the Internet in Palestine by Frequency of Internet Use
and Background Characteristics, 2019

Frequency of Internet Use AN aladiu) G dae
Background Characteristics gsanall ) By e B Lass o S0y V) e g sal 8 5aa)5 85 ) e anll By LAY ailadl)
Total Less than once a week At least once a week but not every day At least once a day

Palestine 100 3.7 15.8 80.5 Crladd
West Bank 100 0.7 8.2 91.1 dpyall daall
Gaza Strip 100 9.0 294 61.6 3¢ gl
Sex ouiadl
Males 100 2.7 14.5 82.8 BT
Females 100 4.7 17.2 78.1 )
Age Group sand) calid
10-17 100 5.0 28.1 66.9 17-10
18-29 100 3.3 11.4 85.4 29-18
30-39 100 45 12.1 83.4 39-30
40-49 100 2.4 13.6 84.0 49-40
50-59 100 1.8 12.9 85.3 59-50
60+ 100 21 10.5 87.3 +60
Type of Locality raaill goi
Urban 100 4.0 17.0 79.0 e
Rural 100 1.2 6.6 92.2 iy
Camps 100 51 20.7 74.2 Glada
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Table 35: Percentage of Individuals (10 Years and Above) Who Use the Social Media or
Professional Networks in Palestine by Background Characteristics, 2019

Background Characteristics b LAY Gailadl)
Percentage
Palestine 86.2 D ZWAL]
West Bank 90.0 PP P E A
North of West Bank 89.1 Lpal) ezl Jlad
Middle of West Bank 91.7 Agpal) daall au,
South of West Bank 89.9 Lpall dezll Cgia
Gaza Strip 79.4 356 plab
Sex ol
Males 88.3 2583
Females 83.9 by
Age Group sand) cilid
10-17 64.4 17-10
18-29 94.2 29-18
30-39 94.5 39-30
40-49 90.3 49-40
50-59 87.9 59-50
60+ 86.8 +60
Type of Locality el ggi
Urban 86.0 s
Rural 88.4 Cay)
Camps 83.8 Glada
Qualification alad) Jaall
None 47.2 et Y
Elementary 73.6 (i
Preparatory 87.9 )
Secondary 93.7 sl
Intermediate Diploma 93.3 Lassgia asla
Bachelor and above 95.0 Seli Lusny sy
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Table 36: Percentage of Individuals (10 Years and Above) Who Use the Internet in Palestine by Sex and Purpose of Use, 2019

Sex oudad)
Purpose of Use ) sSh Cpadall M8 phidia) pal

Females Males Both sexes
Getting information about goods or services 48.0 48.6 48.3 cilenally dudl e Slaglea e Jpuanll
Seeking health information (on injury, disease, nutrition etc.) 62.0 48.5 55.0 (Bdally (mbals cllay) danally Gl claghes e Jpanll
Making an appointment with a health practitioner via a website 4.6 4.1 4.3 oS ge e canls ge dege aat
Getting information from general government organizations 14.0 17.6 15.9 Lalall Faa €all Giliwiall o Glaglas o Jgeanl)
Interacting with general government organizations 7.2 10.9 9.1 Lalal Lo Sal) lisnsiall go Dlaladll
Sending or receiving e-mail 30.9 35.0 33.1 SN 2y Jlinds Jlus)
Telephoning over the Internet/VolP 74.7 76.3 75.6 iyl e ikl Jlaiy)
Accessing chat sites, blogs, newsgroups or online discussions 17.9 27.2 22.7 iligaally Lapall gise ) Jsaal
Using services related to travel or travel-related accommodation 2.3 4.0 3.2 iy Zilaiall ZeEY) il Alsial) chlaadl) dlasin
Internet banking 19 3.8 2.9 CuiN) e A peadl) Dbl
Doing a formal online course (in any subject) 1.0 1.7 1.4 ) e g oage ol o8 Aaams) 35 Ll
Consulting wikis (Wikipedia etc.), online encyclopaedias for formal learning 15.6 14.4 15.0 ol aleill (ale W s SN e susgall o Syl wdiga e g3
purposes
Listening to web radio (either paid or free of charge) 12.9 17.9 15.5 (blae 5 oab slo) otV As ye bl ¢ L)
Watching web television (either paid or free of charge) 24.2 27.4 25.8 (Llae 5 oab slon) itV A5 ye ¢y aalill saLia
Downloading images, movies, videos or music; playing or downloading games 51.0 59.1 55.2 Al e o Aypend Bl S ST e ds
Downloading software or applications 28.0 44.7 36.7 Glmay 5 Glad) Jyj
Reading or downloading online newspapers or magazines, electronic books 15.4 16.5 15.9 gl i€ bl e eDlaa S b Jio o 58
Looking for a job or sending/submitting a job application 10.0 8.7 9.3 Alny b b)) 5l dae ool
Participating in professional networks (e.g. LinkedIn) 2.4 3.1 2.7 (o) 2 Jie) Ll a2l 3 A8 Ll
Managing personal / own homepage Uploading self / user-created content to a 15.8 19.1 17.5 Lalall A sl 4y pSIVI daiiall 5aly A (g5imall Jy
website to be shared o
Blogging: maintaining or adding contents to a blog 15 2.3 1.9 Le) (s5ine Al f A gaall diloa 1 psmil)
Posting opinions on civic or political issues via websites 6.3 10.8 8.6 g Sl adlge e Kb ol Aine Ll Joa ol s
Taking part in online consultations or voting 5.6 11.4 8.6 Lall eyl S clyslaadl b dSLaal
Using storage space on the Internet to save documents, pictures, music 14.6 14.9 14.7 hmsall o jpall o 350 Jaial cupll e Gpanll Al alaaia)
Using software run over the Internet for editing text documents, spreadsheets or 4.4 5.0 4.7

presentations

Lapagill Gag el 5 bl Jylan sl Gl 30 pail i) e Akl Cilmandl lasial
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Table 37: Percentage of Individuals (18 Years and Above) Who Purchased Goods
or Services Online in Palestine by Background Characteristics, 2019

Background Characteristics e A Gailadl)
Percentage
Palestine 8.1 Osbald
West Bank 9.4 Igyall daal)
Gaza Strip 5.5 e ¢ ld
Sex ouiall
Males 7.3 5SA
Females 8.9 by
Age Group sand) calid
18-29 8.7 29-18
30-39 8.5 39-30
40-49 7.7 49-40
50-59 6.5 59-50
60+ 1.3 +60
Type of Locality raaill goi
Urban 8.1 s
Rural 8.5 Cayy
Camps 6.3 Glada
Qualification aladl Ja gall
None 7.4 Y
Elementary 4.5 S
Preparatory 6.0 gl
Secondary 7.8 sl
Intermediate Diploma 131 Jasisia aslia
Bachelor and above 10.7 Seld Luan s
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Table 38: Percentage of Individuals (18 Years and Above) Who Purchased Goods or Services Online in Palestine by Type of Good and
Service Purchased and Region, 2019

Region d3haial)
Type of Good and Service Purchased 5e gl Ly el dal Osladd slidiall Laxdl) ) daludl) g
Gaza Strip West Bank Palestine

Books, magazines or newspapers 8.1 4.0 5.0 Caaall o el i (el
Clothing, footwear, sporting goods or accessories 25.9 74.7 63.2 g 5 Al el o 43881 S el
Computer equipment or parts (including peripheral equipment) 175 7.8 10.1 (B yhal) 53¢yl ey L) e ehal o Gpnlall Claxa
Computer or video games 4.9 2.2 2.9 sl Gl S gall
Ll Aalaall ye lipdailly Glaill Jodi ) cumlall Slsay
Computer software (includes upgrades and paid apps not games) 5.8 3.1 3.7 i
(el
Cosmetics 19.1 22.4 21.6 Jaaaill il pemative
Food, groceries, alcohol or tobacco 13.2 3.7 6.0 il il Sl A e s 430N
Household goods (e.g. furniture, toys, etc. excluding consumer 216 198 20.2 i) oy ¢ld ) Lay ccclal¥ly (B3 ia) Auljiall el
electronics) ' ' ' (S i Sy
ICT services (excluding software) 25 4.3 3.8 (bl o linll) LAty Claslaal) Linslsi€s cilard
Medicine 5.4 2.1 2.9 asY)
Movies, short films or images 0.0 0.6 0.4 Dsall sf syl Y1 S D)
Photographic, telecommunications or optical equipment 2.2 0.7 1.0 Apad) Clanally LAy ol sisdll L gaill 33eal
Tickets or bookings for entertainment events (sports, theatre, 6.3 27 35 ey Appall Dinlly gmally Ll Dl Slaadl] Saally il
concerts, etc.) ' ' ' (<la Y
Travel products (travel tickets, accommodation, vehicle hire, Jaill cilardy bl by @aliall 3 4alaY)y el clilla) jaul) g

transport services etc.). 4.1 4.1 4.1 )
(3 Y ey
Other 10.3 6.8 7.6 By

(..): Means no enough observations.
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Table 39: Percentage of Individuals (18 Years and Above) Who Purchased Goods or Services
Online in Palestine by Method of Payment and Region, 2019

Region d3haial)
Method of Payment 5e gl Sall dauall Olald b &k
Gaza Strip | West Bank Palestine
Cash on delivery 83.6 87.4 86.5 D) sie gl gl
Credit card online 9.1 171 15.2 Ccuiy) e olas) ddlay
Debit card or electronic bank transfer 31 8.9 75 il dipatll 5 Sl et A8,
online )y gy
Mobile money account (account ) .- 19 0 sease i) il JLll sl
connected to the mobile number) ' ' (Jsenall il
Online payment service ( PayPal) 4.2 3.6 3.7 ( PayPal) <) ye addll cilesa

(-) Mean that the value equal zero.

e (gt el o a3 ()

aslecl) A8 ph G Gl B G e ledd o) ada g )y 19al8 Gl (LiSEe Adu 18) ALY A 140 Jsan
2019 (dakial

Table 40: Percentage of Individuals (18 Years and Above) Who Purchased Goods or Services
Online in Palestine by Method of Delivery and Region, 2019

Region Ashial)
Method of Delivery s ¢l i) daal Sshadd paleit) 48
Gaza Strip | West Bank Palestine
Delivery directly to _the buyer using Glaad aladinly gridal ) 8ydle aglisill
regular postal services or other forms of 40.9 54.2 51.1 i
delivery Joaladl 2yl
. . . 2 Bl gl ) Tl & i) sl
Plgked up from point of sale or service 528 49.7 50.4
point ileadl)
Online / electronic delivery by e SN bl [ il e ol
downloading from a website or through 78 07 23 P el 3558 ise e Jpyiill Gyika

an application, software or other device
(e.g. in-app purchases)

llee Jig) jal Slen o Aoy o Guls
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Table 41: Percentage of Individuals (18 Years and Above) Who Did Not Purchase Goods or Services Online in Palestine by Reason for Not
Purchasing Online, Sex and Region, 2019

Region Aahia)
Reasons for not Purchasing Online s gl gyl daal) Cnbaatd Y e el pse Gl
Gaza Strip West Bank Palestine

Both Sexes Omaial) NS
Not interested 67.9 79.3 75.2 plaia¥) axe
Prefer to shop in person 74.7 73.2 73.7 Liadd (§ouill Jauas
Security concerns (e.g. about giving debit or credit card details) 14.5 19.7 179 LY bl aeadd) Ailay Jaalis (e o Lall) e ) Aial il
Privacy concerns (e.g. about giving personal details) 18.6 26.5 23.7 (Araid Jualii g 7 Ladll M) Lpa soadlly dilaie ol
Technical concerns (e.g. about websites, payment or delivery) 18.7 22.8 21.4 (pelocd) 5F ol ol 5 IV dlgall ()l D) i ol
Trust concerns (e.g. about warranties, receiving or returning products . N ) s s ¢

€9 g g products) 36.3 482 44.0 (leslouly catial iy ecmbbacal s S EL e o
Lack of confidence, knowledge or skills 26.1 37.2 33.2 Ehleadl sl ddpaall o4& Ll
Males BYY)
Not interested 70.0 81.3 77.3 claay) axe
Prefer to shop in person 69.4 65.7 67.0 Ladd (§onill Jouads
Security concerns (e.g. about giving debit or credit card details) 16.9 19.0 18.3 S bl aadll dlay Juslis e - Ll Dia ) Gyl Claud
Privacy concerns (e.g. about giving personal details) 18.6 251 228 (Asads Jaalis (o 7 Ladl) Dia) Gpm guadlly Ailaia ol
Technical concerns (e.g. about websites, payment or delivery) 20.6 22.8 22.0 (plocl) o ol i s SOV aBlsall Ly Da) A
Trust concerns (e.g. about warranties, receiving or returning products) 350 450 a5 (lee oy ol il ccilanal ol Sy A Faeia
Lack of confidence, knowledge or skills 27.1 343 31.8 hleall 5f ddpaall f A& alaasl
Females &
Not interested 65.8 77.1 73.0 plaa¥) axe
Prefer to shop in person 80.2 81.4 81.0 Ladd (Goudll Jocadl
Security concerns (e.g. about giving debit or credit card details) 12.1 20.5 17.5 LY S bl aeadl) dilay Jualds e o Ll Dlie ) Ayial oo
Privacy concerns (e.g. about giving personal details) 18.5 28.0 245 (Aradds Jualis e 7Ll M) Ly suadlly dilxia ol
Technical concerns (e.g. about websites, payment or delivery) 16.8 229 20.7 (adc) JEn] o Agg 5O sl oLy i) 4 e
Trust concerns (e.g. about warranties, receiving or returning products . N\ e s ¢

(e 9 9p ) 37.6 51.7 46.6 (leelaly claiall il ccbibacall (s ) ZEML Ailie Sl
Lack of confidence, knowledge or skills 25.2 40.3 34.8 hlgall 5f A paall o A& alansl
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Table 42: Percentage of Individuals (10 Years and Above) Who Use the Internet and Exposed to
Informatics Threats on the Internet in Palestine by Region, 2019

and non-financial accounts

Region 43haial)
Informatics Threats 55 g ld dpll dall WAL Ailaglaall cilayagal)
Gaza Strip West Bank | Palestine
lllegal access (hacking) 3.3 2.1 2.6 cllall pgydia e Jpeasdly (33Y)
lllegal data acquisition 2.6 1.2 1.7 bl e uwad
lllegal interception (e-mail, chat or VolP 11 04 20 (N 2l Bl ) oY1 e LN (ale]
communications (oY) e dlgall syl
Data interference 1.2 1.1 1.1 e Cuall o) cnlilall Cwjas
Harmful material 125 20.5 17.6 (coee oM ¢ Hpm) BN e gsina Hoeda
Racism, hate speech, violence 2.0 3.8 3.2 Caie g Al S dgpaic Jilu)
Religious offences 1.9 3.4 29 e pguy oy GLYI gl
Igl[]t;(etlra:)r;(:nl‘sea&lse information in forums and 12 16 15 (A2ol Gy lsina) b ALIAT Clasbedly el
Spam and related threats 13.6 27.5 22.6 Tl e g Sy Sl 20l el
(b=
Fraud 0.9 0.7 0.8 Jlaay)
Manipulation of digital documents 0.4 0.1 0.2 Aaad ) Clatiually e Sally a3l
Identity theft (personal identification s Aallad) llall s 5l A il 3sn) Aysel) A5
number, Passport , Password for financial 0.5 0.5 0.5

(L
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Table 43: Percentage of Individuals (10 Years and Above) Who Use the Internet and Exposed to
Informatics Threats on the Internet in Palestine by Sex, 2019

Sex dad)
Informatics Threats Rt BYS) Cpeaiad) NS Alaglaal) clagagal)

Female Male Both Sex
lllegal access (hacking) 2.4 2.7 2.6 Gllall 5 pia e Jgeaslly 3158Y)
llegal data acquisition 1.9 1.5 1.7 Gl e Guas
llegal interception (e-mail, chat or VolP 12 26 20 ANl Bl ) ST e LN Gl
communications ' ' ’ (S e dinlgal) iiy,al
Data interference 1.2 11 1.1 Lo Gl o) il Cyyas
Harmful material 16.6 18.6 17.6 (- D ¢ ) G e (ssine el
Racism, hate speech, violence 25 3.8 3.2 ics AalSs dypaie Jil)
Religious offences 24 3.3 2.9 Apse psay iy QLY el
Libel and false information in forums and 13 16 15 (Al oy il s LAY Clsbeally sl
chat rooms : B
C‘Ab" e S5 Glaadlly calaniall Q\D\L‘) C&)d\ 2l

Spam and related threats 20.9 24.1 22.6
(s
Fraud 0.7 0.8 0.8 Jlaay)
Manipulation of digital documents 0.2 0.2 0.2 Apdl) latisally aeally g 3l
Identity theft (personal identification Sty Al llall g pal) RS il Slea) Ausell 48pm

number, Passport, Password for 0.5 0.5 0.5 i

financial and non-financial accounts) (G
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Table 44: Percentage of Households That Have Children (5-17 Years) and Use of Computer
in Palestine by Region and Type of Locality, 2019

Region \ Type of Locality b il goi [ Adkaial)
Percentage
Palestine 41.8 Ol
West Bank 43.1 Ay pl) Adal)
North of West Bank 54.0 Ayl daal) Jled
Middle of West Bank 39.0 fuppal) Al Lo
South of West Bank 34.1 A ddeall gia
Gaza Strip 39.7 356 plhad
Type of Locality il g g
Urban 42.7 BN
Rural 39.1 )
Camps 375 Glexia

el £oig Alhaiall ua Gugmlal) o (Au 17-5) JUkY) Lgaadioy 31 galdl £o5 Bl ) ) Ao 145 Jgaa

Table 45: Percentage of Households That Monitor the Type of Programs That Children
(5-17 years) Use on a Computer in Palestine by Region and Type of Locality, 2019

Region \ Type of Locality e il goi [ Adhaial)
Percentage
Palestine 78.8 Ot
West Bank 85.1 Ay pl) ddal)
North of West Bank 88.8 dpadl i) Jled
Middle of West Bank 94.5 Agyall Aeall Jasg
South of West Bank 71.0 Apal) dall g
Gaza Strip 68.3 336 g b
Type of Locality il g ¢
Urban 77.3 s
Rural 88.1 “y
Camps 77.0 Gl
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Table 46: Percentage Distribution of Households in Palestine by Monitoring of Programs Used on
the Internet by Children (5-17 years), Region and Type of Locality, 2019

Y o Lasdiua) galll 4815
Esanall Monitor of Programs Used on the Internet )
Region \ Type of Locality Total ) periin Y JULY! sy iy aaail) g [ dbhial)
Childre?hg?nlt\leortngtse Do Not Monitor Monitor

Palestine 100 33.4 4.7 61.9 Oplaald
West Bank 100 28.5 6.2 65.3 Ll dadal
North of West Bank 100 19.8 3.9 76.3 Lpal) dial) Jled
Middle of West Bank 100 22.8 6.5 70.8 iyall dial) daus
South of West Bank 100 42.3 8.5 49.2 Ll dacall igia
Gaza Strip 100 40.9 2.4 56.7 35 plad
Type of Locality il g g
Urban 100 34.1 4.5 61.4 B
Rural 100 28.7 6.6 64.7 )
Camps 100 35.1 3.0 61.9 Glada

Ahid) Guua Galaadd A (A 17-5) QU dragal) i) aladiad clolu ase Jadad AN ) Lo 147 Jaa

2019 ‘b‘a@ﬂ\ £sis

Table 47: Percentage of Households That Control Number of Hours of Daily Internet Use by
Children (5-17 years) in Palestine by Region and Type of Locality, 2019

Region \ Type of Locality ha il g5/ Alhaial)
Percentage
Palestine 83.7 Oplaald
West Bank 82.3 Ayl dda
North of West Bank 84.4 Gyl dical) Jlad
Middle of West Bank 81.6 Jggyall dacall Jass
South of West Bank 79.9 Gl dicall Gigia
Gaza Strip 86.2 356 b
Type of Locality 2axdll g4
Urban 84.3 BN
Rural 81.2 )
Camps 82.2 Glasda
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Table 48: Percentage of Households in Palestine by Type of Website Visited by Children (5-17
years) on the Internet at Home and Region, 2019

Region Aakhial)
Type of Site 5% g s A pal Aaall RS &l g5

Gaza Strip West Bank Palestine
Entertainment (games, music and n PR Sy
et M| | calady) )9 dalodil)

songs,..etc) 97.4 97.1 97.2 (@ eV Gampall (ClalY) 45 4

Study 73.4 74.9 74.4 Ayl
Knowledge 56.0 57.6 571 ddyralls g Y
Chat 16.5 27.3 235 syl
-mai malys ¢ gAY all) Jlai¥ g S pall
Correspondgncgs (e-mails, 25.0 34.9 314 b PSS a,4l) s Dl
telecommunication programs...etc.) (el

2019 cAkaially LLED 98 can Cphaadd b ) o Andi¥) Gany abdl (dda 17-5) gl aiad A jull) 4y 149 Jgaa
Table 49: Percentage of Households That Prevent Their Children (5-17 years) from Engaging in
Some Activities on the Internet in Palestine by Type of Activity and Region, 2019

Region dahaial)
Type of Activity 5 ¢ s el Al Cpadd Ll gsi

Gaza Strip West Bank Palestine
Give out personal information 82.5 75.7 78.1 Taaddl) Glagleall Joli
Buy goods or services online 86.3 73.0 77.7 il e lexd gl alu olyd
Talk to people they don’t know in real life 91.0 78.2 82.7 slall 8 agigiyn ¥ paldd) aa Gl
Use chat rooms 89.9 75.4 80.5 Lapall Cape alasia

o : S s s sl ¢ sanill 2T Jrans

Download movies videos, images, TV 777 66.8 70.6 .
programs or music s sall
Download or play games 12.7 25.5 21.1 Glad¥) Jaul 5 Jpans

2019 (Adkaially 3335 sl £68 ua Gabaadd A i) o (Au 17-5) Lkl Aglaad 4y pulai 3855 A Hul) daad 150 Jgaa
Table 50: Percentage of Households That Take Protective Measures to Protect Children (5-17 years)
on the Internet in Palestine by Measures Taken and Region, 2019

Region dahial
Protective Measures 5 g lai Ay pall dacal) Cphadd Llgl gl
Gaza Strip West Bank Palestine
Placing th m rin lic PI . .
ofatlﬁle Eéugeco puterin & public Place 33.6 47.4 42.6 Cull (B ple lSe (B sulall Sles s
Lr;srtnagllljrggrlnternet filter software on the 15.9 205 18.9 s g [ ilen il
I Ili itori h -
Cr;srtnaplljrggrmonltonng software on the 6.0 76 20 smlall e A el S5
Talking to the child about what she/he is ey Lo Jsa e sty Axe Soaally Jill oo Josl il
. . 89.1 81.8 84.4
doing online ¥l e
ISr:ttZPr?e\thh the child during use the 93.7 84.0 874 5 155 o8 L) e sl
: iy alaia) ol A 1@ e slay)
Agree house rules about using the 875 783 815

Internet and personal devices

Al eVl
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Introduction

The Palestinian society’s access to information and communication technology tools is one of
the main inputs to achieve social development and economic change to the status of
Palestinian society; on the basis of its impact on the revolution of information and
communications technology that has become a feature of this era. Therefore, and within the
scope of the efforts exerted by the Palestinian Central Bureau of Statistics in providing
official Palestinian statistics on various areas of life for the Palestinian community, PCBS
implemented the household survey for information and communications technology for the
year 2019. The main objective of this report is to present the trends of accessing and using
information and communication technology by households and individuals in Palestine, and
enriching the information and communications technology database with indicators that meet
national needs and are in line with international recommendations.

This report is divided into four chapters in addition to the tables. The first chapter contains
concepts, indicators and classifications in this report. The second chapter presents the main
findings. The third chapter explains the methodology. The fourth chapter explains data
quality.

We hope that we succeeded in filling an additional gap in the information side on main issues
related to information and communications technology. We hope that this effort will be of
benefit to the Palestinian planners and decision-makers in taking effective decisions in the
field of technology and communications.

January, 2020 Dr. Ola Awad
President of PCBS



PCBS: Household Survey on Information and Communications Technology, 2019



PCBS: Household Survey on Information and Communications Technology, 2019

Chapter One

Concepts, Indicators and Classifications

1.1 Concepts and Indicators

The following concepts and indicators are defined in accordance with the glossary and guide
of statistical indicators issued by PCBS and certified on the latest international
recommendations in statistics and consistent with international systems.

Radio:

A radio is defined as a device capable of receiving broadcast radio signals, using common
frequencies, such as FM, AM, LW and SW. A radio may be a stand-alone device, or it may be
integrated with device, another such as an alarm clock, an audio player, a mobile telephone or
a computer.

Television:

A television (TV) is a device capable of receiving broadcast television signals, using popular
access means such as over-the-air, cable and satellite. A television set is typically a stand-
alone device, but it may also be integrated with another device, such as a computer or a
mobile telephone.

Fixed Telephone Line:

A fixed telephone line refers to a telephone line connecting a customer's terminal equipment
(e.g. telephone set, facsimile machine) to the public switched telephone network (PSTN) and
which has a dedicated port on a telephone exchange

Desktop:
A computer that usually remains fixed in one place; normally the user is placed in front of it,
behind the keyboard.

Laptop:

A computer that is small enough to carry and usually enables the same tasks as a desktop
computer; it includes notebooks and netbooks but does not include tablets and similar
handheld computers.

Tablet:
A tablet is a computer that is integrated into a flat touch screen, operated by touching the
screen rather than (or as well as) using a physical keyboard.

Internet:

The Internet is a worldwide public computer network. It provides access to a number of
communication services including the World Wide Web and carries e-mails, news, entertainment and
data files, irrespective of the device used (not assumed to be only via a computer — it may also be by
mobile telephone, tablet, PDA, games machine, digital TV etc.). Access can be via a fixed or mobile
network.

Mobile (cellular) Telephone:

Mobile (cellular) telephone refers to a portable telephone subscribing to a public mobile
telephone service using cellular technology, which provides access to the PSTN. This
includes analogue and digital cellular systems and technologies such as IMT-2000 (3G) and
IMT-Advanced. Users of both postpaid subscriptions and prepaid accounts are included.
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Smart Phone:

A smart phone refers to a mobile handset that is used as the person’s primary phone device
which has smart capabilities, including Internet-based services, and performs many of the
functions of a computer, including having an operating system capable of downloading and
running applications.

E-Commerce:

It is an electronic transaction that involves the sale or purchase of goods or services, whether
between businesses, households, individuals, governments, and public or private
organizations and is implemented via the Internet, whereby the process of requesting purchase
or sale via the Internet regardless of the payment mechanism and its method is implemented.

Direct-to-home (DTH) satellite services:
TV services received via a satellite dish capable of receiving satellite television broadcasts

Internet-protocol TV (IPTV):

Multimedia services such as television/video/audio/text/graphics/data delivered over an IP-
based network managed to support the required level of quality of service, quality of
experience, security, interactivity and reliability; it does not include video accessed over the
public Internet, for example, by streaming. IPTV services are also generally aimed at viewing
over a television set rather than a personal computer.

1.2 Classifications

Classifications used in the process of collection and processing of statistical data adopted by

PCBS according to international standards and with the Palestinian privacy.

1. The Palestinian Standard Classification of Scientific Specialty (ISCED 2011), according to
Palestinian privacy.

2. Palestinian Occupational Classification (ISC0O-08), according to Palestinian privacy.

3. Palestinian Localities Guidance, 2017
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Chapter Two
Main Findings

2.1 Computer Availability and Use

The results indicated that the percentage of households that have a computer (Desktop
computer or Laptop or Tablet) reached 33.2% in Palestine. 35.7% in the West Bank
compared to 28.7% in Gaza Strip. Results also showed that the percentage of households that
have a computer is close in both urban and rural areas, where the percentage was 33.6% and
33.7%, respectively. While the percentage has reached 27.6% in refugee camps. (See table
19).

Percentage of Households That Have Computer (Desktop or Laptop or Tablet)
in Palestine by Region and Locality Type, 2019
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Data indicated that 8.0% of households in Palestine have a desktop computer, 22.0% of the
households have a laptop, and 13.2% of households have a tablet. (See table 20)

According to the use of computer among individuals (10 years and above) survey results
showed that the percentage of individuals (10 years and above) who use computer was 26.0%
in Palestine: 24.8% in the West Bank compared to 27.8% in Gaza Strip. Results also
indicated to similar levels of use among individuals in urban and camps, where the
percentages were 27.0% and 25.8%, respectively, while it reached 20.8% in rural areas. It
should be noted that 26.8% of males use a computer compared to 25.0% for females. (See
table 22)

With regards to the use of computers by age groups, the survey data showed that 38.8% of
individuals in the age group (10-17 years) use computers, followed by individuals in the age
group (18-29 years) with 27.8%, and the lowest percentage of computer use among
individuals in the age group (60 years and above). (See table 22)
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Percentage of Individuals (10 Years and Above) Who Use a Computer by
Age Group in Palestine, 2019
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Results showed that 45.3% of individuals aged (10 years and above) who hold a bachelor’s
degree or higher are using computer while 29.9% of Individuals with a secondary educational
qualification. It is noted that the lowest percentage was among the holders of educational
qualification less than elementary, where the percentage reached 18.5%. (See table 22)

2.2 Availability and Use of a Mobile Phone

The survey data showed that 97.3% of households in Palestine have one or more mobile
phone lines: 97.2% in the West Bank and 97.3% in Gaza Strip. Results also showed that the
percentage of households in Palestine who own one or more smart mobile phones reached
86.2%; 90.8% in the West Bank and 78.2% in Gaza Strip. (See tables 8, 14)

The results of the survey also indicated that the percentage of individuals (10 years and
above) who own a mobile phone is 74.9% in Palestine: 81.6% in the West Bank and 64.2% in
Gaza Strip. The survey results also showed that there is a gender gap in owning and using a
mobile phone. (See tables 11, 12)

Percentage of Individuals (10 Years and Above) Who Own or Use a Mobile Phone
by Sex, 2019
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2.3 Internet Availability and Use

The survey results showed that the percentage of households That Have internet service is
79.6% in Palestine: 83.5% in the West Bank and 72.7% in Gaza Strip. Results also showed
that there is no significant gap on the availability of the internet line among Palestinian
households in urban and rural areas, where the percentage reached 79.8% in urban areas and
80.9% in rural areas, and it reached 74.5% in camps. (See table 26)

According to the use of the internet from any location, the survey results showed that the
percentage of individuals (10 years and above) who use the internet reached 70.6% in
Palestine: 74.1% in the West Bank and 65.2% in Gaza Strip. The results also showed that the
percentage of individuals (10 years and above) who use the internet in urban areas is 71.3%
compared to 69.7% in rural areas and 65.4% in camps. (See table 30)

An analysis of the use of the internet in Palestine by age groups also provided a clear picture
of the use of the internet in Palestine. Results showed that 85.9% of youth (18-29 years) use
the internet. (See table 30)

Percentage of Individuals (10 Years and Above) Who Use the Internet by Age Groups
in Palestine, 2019
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The results showed that 92.6% of individuals aged (10 years and above) who hold a
bachelor’s degree or higher are users of the internet while the percentage was about 84.2% for
individuals with a secondary education. It is noted that the lowest percentage was among the
holders of qualification less than elementary, where the percentage reached 35.3%. (See table
30).

The use of the internet from home was ranked first among the places where individuals get
internet access with a percentage of 97.1%, followed by the use of the internet from the
houses of friends and relatives with a percentage of 40.1%, while the percentage of
individuals (10 years and above) who use the internet in mobility reached 21.2% while the
percentage of individuals (10 years and above) who use the internet from workplace reached
20.0%. It is noticed that the lowest percentage was among individuals who use commercial
facilities to access the internet service (with fees) by 8.6%. (See table 33)

2.4 Information and Communication Technology (ICT) Skills

The following figure shows the distribution of ICT skills among individuals aged (10 years
and above) who use computers in Palestine. The results of the survey showed a decline from
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basic to standard skills and then to advanced skills. Where the basic skills include (copying or
moving a file or folder, using copy and paste tools, transferring files between computers and
other devices, sending an email with attached files), standard skills include (using basic
arithmetic formulas in a spreadsheet, connecting and installing new devices, creating
electronic presentations, researching and downloading programs), and advanced skills are
writing a computer program using a specialized programming language. (See table 24)

Distribution of ICT skills Among Individuals (10 years and Above) Who Use
a Computer in Palestine, 2019

writing a computer program
researching and downloading programs
creating Electronic presentations
connecting and installing new devices
using basic arithmetic formulas in a spreadsheet
sending an e-mail with attached files
transferring files between computers and other devices
using copy and paste tools

copying or moving a file or folder

80 100

Percentage

2.5 E-commerce

Individuals aged (18 years and above) in the Palestinian society do not seem interested in
services related to e-commerce. The survey results showed that 8.1% of internet users
purchased goods or services online in Palestine. (See table 37)

Percentage of Individuals (18 Years and Above) Who Purchased
Goods or Services Online in Palestine, 2019
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As for the type of good or service purchased online, the survey results showed that 63.2% of
individuals (18 years and above) who purchased goods or services via the internet bought
clothes, shoes, sportswear or accessories, followed by cosmetics with a percentage of 21.6%,
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followed by household goods (For example, furniture, toys, etc.; excluding consumer
electronic products) by 20.2%. (See table 38)

As for the method of payment used when purchasing goods or services via the internet, the
survey results showed that 86.5% of individuals (18 years and above) who purchased goods or
services online used the method of cash payment upon receipt, followed by the method of
payment by credit card the internet with a percentage of 15.2%, then it is followed by the use
of a direct debit card or electronic bank transfer via the internet with a percentage of 7.5%,
followed by the use of online payment services with a percentage of 3.7%. Additionally, the
lowest percentage was using the method of payment through the mobile financial account (an
account connected to a mobile phone number) where the percentage reached 1.9%. (See table
39)

2.6 Information Technology Threats

Results showed that 22.6% of individuals (10 years and above) who used the internet had
been exposed to a spam and related threats while surfing the Internet; 17.6% had been
exposed to a pornographic material; 3.2% of individuals had been exposed to racism, hate
speech, violence; 2.6% had been exposed to illegal access (hacking); and 2.0% of individuals
had been exposed to illegal interception ( e-mail, chat or VolP communications). (See table
42).
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Chapter Three

Methodology

3.1 Survey Objectives

The main objective of this survey is to provide statistical data on Information and
Communications Technology for Palestinian households in Palestine; including ownership of
a computer, forms of telecommunications and accessing and using of the internet.

3.2 Questionnaire

The survey questionnaire consists of identification data, quality controls and three main
sections:

Section I: Data on household members that include identification fields, the characteristics of
household members (demographic and social) such as the relationship of individuals to the
head of household, sex, date of birth and age.

Section I1: Household data include information regarding computer processing, access to the
Internet, and possession of various media and computer equipment. This section includes
information on topics related to the use of computer and Internet, as well as supervision by
households of their children (5-17 years old) while using the computer and Internet, and
protective measures taken by the household in the home.

Section 111: Data on Individuals (10 years and over) about computer use, access to the
Internet and possession of a mobile phone.

3.3 Sample and Frame

3.3.1 Target Population
All Palestinian households and individuals (10 years and above) whose usual place of
residence in 2019 was in the state of Palestine.

3.3.2 Sampling Frame

The sampling frame consists of master sample which were enumerated in the 2017 census.
Each enumeration area consists of buildings and housing units with an average of about 150
households. These enumeration areas are used as primary sampling units (PSUs) in the first
stage of the sampling selection.

3.3.3 Sample Size
The estimated sample size is 8,040 households.

3.3.4 Sampling Design

The sample is three stages stratified cluster (pps) sample. The design comprised three stages:

Stage (1): Selection a stratified sample of 536 enumeration areas with (pps) method.

Stage (2): Selection a stratified random sample of 15 households from each enumeration area
selected in the first stage.

Stage (3): Selection one person of the (10 years and above) age group in a random method by
using KISH TABLES.

3.3.5 Sample Strata
The population was divided by:
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1- Governorate (16 governorates, where Jerusalem was considered as two statistical areas)
2- Type of Locality (urban, rural, refugee camps).

3.3.6 Sample Distribution

Distribution of the sample was stratified by governorate and type of locality to ensure that the
size of the sampled households in each stratum fits with the actual number of households in
that stratum as in the population (proportional allocation method).

3.3.7 Domains

1. State of Palestine

2. Region (West Bank, Gaza Strip, North of West Bank, Middle of West Bank, South of West
Bank).

3. Type of Locality (urban, rural, refugee camps).

3.3.8 Weights Calculation of Households

The weight of statistical units (sampling unit) in the sample is defined as the mathematical
inverse of the selection probability where the sample of the survey is two stage stratified
cluster sample (pps).In the first stage, we calculated the weight of enumeration areas
depending on the probability of each enumeration area (pps sample). Then, in the second
stage, we calculated weight of households in each enumeration area. Initial households
weights resulted from product of weight of first stage and weight of second stage. In the final
stage, households weights obtained after adjustment of initial weights with the households
estimates of the middle year 2019 on the level of design strata (governorate, locality type).

In regards to the 10 years and above individuals file, we added the final household weight for
each person. Then, we calculated the primary person weight by multiplying the household
weight which the person belongs to and the number of persons in the age group 10 years and
above by gender in the household which the person belongs to. Then, we adjusted the initial
person weight with the individuals estimates of the middle and of the third quarters of the year
2019 on the level of region (West bank, Gaza strip), gender (male, female ), Five —year age
groups (15 groups). We, then, obtained the final adjusted person weight.

3.4 Field work Operations

3.4.1 Training and Hiring

Field workers were trained on basic skills before starting the stage of data collection in order
to review the problems they may face in the field and the mechanisms of interviewing to
complete their work with ease and accuracy. Also, a training course for the survey started on
07/07/2019 and lasted for 3 days in West Bank and Gaza Strip.

3.4.2 Data Collection

Collecting data started on 10/07/2019 and ended on 03/10/2019 in a corresponding interview
method for individuals aged 10 years and above who are staying usually with their household
in the State of Palestine in 2019. Data were collected using PC-tablet devices in the West
Bank and Gaza Strip. In Jerusalem (J1)', data; however, were collected using paper
questionnaires.

! Those parts of Jerusalem which were annexed by Israeli Occupation in 1967,
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3.4.3 Field Editing and Supervising

» Data collection and coordination were carried out in the field according to the pre-
prepared plan, where instructions, models and tools were available for fieldwork.

» Audit process on the PC-Tablet is through the establishment of all automated rules and
the office on the program to cover all the required controls according to the criteria
specified.

 For the privacy of Jerusalem (J1) data were collected in a paper questionnaire. Then the
supervisor verifies the questionnaire in a formal and technical manner according to the
pre-prepared audit rules.

» Fieldwork visits was carried out by the project coordinator, supervisors and project
management to check edited questionnaire and the performance of fieldworkers.

3.5 Data Processing

3.5.1 Programming Consistency Check

The data collection program was designed in accordance with the questionnaire's design and
its skips. The program was examined more than once before the conducting of the training
course by the project management where the notes and modifications were reflected on the
program by the Data Processing Department after ensuring that it was free of errors before
going to the field.

Using PC-tablet devices reduced data processing stages, and fieldworkers collected data and
sent it directly to server, and project management withdraw the data at any time.

In order to work in parallel with Jerusalem (J1), a data entry program was developed using the
same technology and using the same database used for PC-tablet devices.

3.5.2 Data Cleaning

After the completion of data entry and audit phase, data is cleaned by conducting internal tests
for the outlier answers and comprehensive audit rules through using SPSS program to extract
and modify errors and discrepancies to prepare clean and accurate data ready for tabulation
and publishing.

3.5.3 Tabulation

After finalizing checking and cleaning data from any errors. Tables extracted according to
prepared list of tables.
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Chapter Four

Quality

4.1 Accuracy

The data accuracy test includes multiple aspects of the survey, most notably sampling errors
and non-sampling errors due to the staff and survey tools, as well as survey response rates and
their most important impact on estimates. This section includes the following:

4.1.1 Sampling Errors

Data of this survey affected by sampling errors due to use of the sample and not a complete
enumeration. Therefore, certain differences are expected in comparison with the real values
obtained through censuses. Variance were calculated for the most important indicators, There
is no problem to disseminate results at the national level and at the level of the West Bank and
Gaza Strip.

Variance Estimation of the Most Important Indicators at the level of Palestine

95% Confidence
Variable Estimate Stgrrwrci)a;rd Interval C.V%
Lower% Upper%

Percentage of households with Internet access

at Home 79.6 0.7 78.1 80.9 0.9
Percentage of households with smart phone 86.2 05 85.1 87.3 0.6
Percentage of Individuals (10 Years and Over)

Who Use Computer 26.0 0.9 24.2 27.7 34
Percentage of Individuals (10 Years and Over)

Who Use the Internet 70.6 0.9 68.8 72.3 1.3
Percentage of Individuals (10 Years and Over)

Who Use Internet and Purchased Goods or 6.8 0.5 5.9 8.0 7.8
Services Online

4.1.2 Non-Sampling Errors

Non-Sampling errors are possible at all stages of the project, during data collection or
processing. These are referred to non-response errors, response errors, interviewing errors
and data entry errors. To avoid errors and reduce their effects, strenuous efforts were made to
train the field workers intensively. They were trained on how to carry out the interview, what
to discuss and what to avoid, as well as practical and theoretical training during the training
course.

The implementation of the survey encountered non-response where the case (household was
not present at home) during the fieldwork visit become the high percentage of the non
response cases. The total non-response rate reached 17.5%. The refusal percentage reached
2.9% which is relatively low percentage compared to the household surveys conducted by
PCBS, and the reason is the questionnaire survey is clear.

4.1.3 Response Rate

The survey sample consists of about 8,040 households of which 6,231 households completed
the interview; whereas 3,963 households from the West Bank and 2,268 households in Gaza
Strip. Weights were modified to account for non-response rate. The response rate in the West
Bank reached 77.6% while in the Gaza Strip it reached 92.7%.
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Response, Non-Response Cases and Over Coverage

Response, Non-Response Cases and Over Coverage No. of cases
Household completed 6,231
Non-response cases
Traveling households 134
No one at home 713
Refused to cooperate 223
No available information 49
Other 201
Total 1,320
Over coverage cases
Unit does not exist 77
Vacant Housing unit 412
Total 489
Total sample size 8,040

Response and Non-Response Formulas:
Percentage of over coverage errors = Total cases of over coverage x 100%

Number of cases in original sample

=6.1%

Non response rate = Total cases of non response x 100%
Net Sample size

=17.5%

Net sample = Original sample — cases of over coverage
Response rate = 100% - non-response rate

=82.5%

Treatment of Non-Response Cases Using Weight Adjustment

- wi — ZO_C wi

wi
rg

fg =

Where

wi : the primary weight before adjustment for the household i
g: adjustment group by ( governorate, locality type ).

fg: weight adjustment factor for the group g.

anwi . Total weights in group g

Zo'cg wi : Total weights of over coverage cases

ng wi : Total weights of response cases

[30]




PCBS: Household Survey on Information and Communications Technology, 2019

We calculate fg for each group ,and final we obtain the final household weight (w'i ) by
using the following formula:
w'i =wi* fgi

4.2 Comparability

A comparison between survey data, database of census, 2017 and database of socio economic
conditions survey, 2018 at macro-level consistency was clearly apparent. Table number 1
describes the time series for the years 2017 - 2019.
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