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PCBS: Hotel Activities in the West Bank (Annual Bulletin, 2020) (2020 Ay sl 5 dill) Ay gl daall & Aadl) LU :PCBS

2020 < gal qus dual) daal) b Baial) Jalaill At chdigall :1-1 Jgaa
Table 1-1: Main Indicators for Hotel Activity in the West Bank by Month, 2020

S ) il Q) Couall AW 2o S s 5l 2 Cigll s -
i @) sae
Month Bed Occupancy Room Occupancy |No. O_f Guest No. No. No. el
o Lo i , Lo sie Nights of Guests of Beds of Rooms No. of
° Average % Average Hotels
January 67.8 4,674.3 40.0 2,754.8 144,902 50,421 15,073 6,895 124 RIS
February 71.3 3,873.8 42.1 2,289.0 108,466 38,429 11,735 5,434 111 Ll
March 3.8 105.8 2.9 80.0 3,280 1,256 6,558 2,795 64 BN
April - - - - - - 6,105 2,594 57 s
May - - - - - - 6,369 2,773 58 Sl
June 3.7 82.2 25 56.1 2,466 464 5,392 2,233 48 S
July 29 63.0 1.7 37.3 1,952 79 4,669 2,136 44 e
August 10.2 2325 7.4 168.0 7,207 3,169 4,940 2,283 47 ol
September 10.0 243.1 8.5 206.5 7,293 3,532 5,155 2,437 48 Jslid
October 13.7 312.0 8.6 196.2 9,672 6,342 4,838 2,273 48 Jol oy
November 10.1 232.7 7.9 181.9 6,981 4,534 4,930 2,305 50 S s
December 8.3 174.5 6.2 129.3 5,410 1,644 4,452 2,101 47 Jol osils
Annual Average * 12.2 815.4 16.5 498.0 297,629 109,870 6,685 3,022 * gginal) Jauugiall
*Represents the average of indicators, except the number of guests and number of guest pladl I £ gamall Jiay i ciall (Wb dae 5 oW 5l dae eLiuly <l i pall A8ST (g ginall Janall Jiay
nights, which represents the annual total.
(-): No Observations\Cases Yl [olalie aa 0 Y (<)
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2020 (il se b s dual) didall B Sullly il GoUal ausii2-1 g

(2020 A gl 5_pill) Ay pall ddall & Bl Ll :PCBS

Table 1-2: Distribution of Hotels, Rooms and Beds in the West Bank by Categories of Number of Rooms, 2020

Categories of No. of Beds §u¥) 222 [ No. of Rooms <iall s | No. of Hotels @il e
Number of Jo osls Jbif b A Jol osls Jbif by Jlal Jo ol b RIS Al il ae cls
Rooms December [September| June March December | September June March December |September | June March
1-14 301 229 247 403 101 70 80 137 10 7 9 16 14-1
15-29 332 332 283 478 156 156 133 201 7 7 6 9 29-15
30-44 1,125 1,084 1,002 1,223 544 533 501 609 15 15 14 17 44 - 30
45 - 59 698 698 820 841 339 339 434 429 7 7 9 9 59 - 45
60 -74 169 371 971 971 65 139 139 139 1 2 2 2 74 - 60
75+ 1,827 2,441 2,069 2,642 896 1,200 946 1,280 7 10 8 11 +75
Total 4,452 5,155 5,392 6,558 2,101 2,437 2,233 2,795 47 48 48 64 gyanall
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PCBS: Hotel Activities in the West Bank (Annual Bulletin, 2020) (2020 Ay sl 5 dill) Ay gl daall & Aadl) LU :PCBS

2020 ¢ uindly Jard) daghy Hgld) s Al ddial) & GaLaY) A cplalal) e :3-1 Jgaa
Table 1-3: Number of Employees in Hotels in the West Bank by Month, Type of Work and Sex, 2020

§saaall Jarda 514
@l 2ae
Total Operation Administration
Month )
& 883 & s & s No. of Hotels
Female Male Female Male Female Male

January 680 2,215 426 1,742 254 473 124 S oS
February 575 1,942 354 1,517 221 425 111 Lls
March 346 1,370 216 1,072 130 298 64 BN
April 309 1,185 193 947 116 238 57 s
May 344 1,337 215 1,058 129 279 58 u
June 262 1,053 161 813 101 240 48 i
July 264 1,032 157 797 107 235 44 e
August 281 1,107 168 866 113 241 a7 ol
September 326 1,273 200 1,015 126 258 48 Jsld
October 263 1,046 157 811 106 235 48 Jsf oy
November 260 1,053 162 814 98 239 50 S o
December 237 904 150 683 87 221 a7 Jsl osils
Annual Average 345 1,293 213 1,011 132 282 S5l Jougiall
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(2020 A gl 5_pill) Ay pall ddall & Bl Ll :PCBS

2020 cApainlly gl cuen Luil) Aaal) (b GaAY B V3 axe 141 Jsan

Table 1-4: Number of Guests in Hotels in the West Bank by Month and Nationality, 2020

Nationality ddal)
el ) ) ) ) ) ) sasiall iyl _ JERLHINS
laiksysnrg Ll il i) AV Ligs) Jsa [ (mansd) 2 | (AN 1S4l Joo Ll W due Jg hals )
Month . 1055 3.5 5aY) YAl
Total Australia & Africa Other European Other Asia Israel Arab Palestine
; . USA& . No. of
New Zeland European Union American Canad Countries Hotel
Countries Countries anada otels
January 50,421 207 2,375 2,362 20,457 1,008 4,864 10,163 4,099 86 4,800 124 S sl
February 38,429 893 52 1,682 20,905 749 2,719 5,792 2,219 236 3,182 111 L
March 1,256 66 - - 201 - 222 157 165 4 441 64 BN
April - - - - - - - - - - - ST s
May - ) } - - - - - - - - 58 Sl
June 464 - - - 13 - - - 257 - 194 48 i
July 79 - - - - - - - 7 - 72 44 s
August 3,169 - - - - - - - 2,682 - 487 47 ol
September 3,532 l - - 4 - - - 2,802 - 726 48 Jsld
October 6,342 - - - - - - - 3,398 - 2,944 48 | Ug ooy
November 4,534 ) - - 6 - - - 2,117 1 2,410 50 S o
December 1,644 - - - 4 - - - 150 17 1,473 47 J4 osils
Total 109,870 1,166 2,427 4,044 41,590 1,757 7,805 16,112 17,896 344 16,729 gsaaall

(-): No Observations\Cases
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2020 cAaaially sgdll cus Luall dddall b GaUal) B ol ) asil 1541 Jgss
Table 1-5: Percentage Distribution of Guests in Hotels in the West Bank by Month and Nationality, 2020

(2020 Ay sindl 3 ,201) & i) inal) 3 sl BLE :PCBS

Nationality doudal)
Eyanall ) ) ) sasiall LYl Gl s
1oy Ll (E5C I PO RSP RSPSY IRTRY (RPN PR R RSP Lol ) Loe o Oplandlé .
Month ) 1255 45350V Sl
Australia & Africa Other European Other USA& Asia Israel Arab Palestine No. of
Total New Zeland European Union American Canada Countries H : |
Countries Countries otels
January 100 0.4 4.7 4.7 40.6 2.0 9.6 20.2 8.1 0.2 9.5 124 R
February 100 2.3 0.1 4.4 54.4 1.9 7.1 15.1 5.8 0.6 8.3 111 Lls
March 100 5.3 - - 16.0 - 17.7 12.5 13.1 0.3 35.1 64 BN
April - ) - - - - - - - - - 57 Olead
May - - : - - ) ) - ) - - 58 By
June 100 - - - 2.8 - - - 55.4 - 41.8 48 s
July 100 - - - - - - - 8.9 - 91.1 44 e
August 100 - - - - - - - 84.6 - 154 47 |
September 100 - - - 0.1 - - - 79.3 - 20.6 48 Jsl
October 100 - - - - - - - 53.6 - 46.4 48 Jsl oy
November 100 - - - 0.1 - - - 46.7 - 53.2 50 S i
December 100 - - - 0.2 - - - 9.1 1.0 89.7 47 Jsl oS
Total 100 11 2.2 37 37.8 16 7.1 14.7 16.3 0.3 15.2 gsanal)

(-): No Observations\Cases
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PCBS: Hotel Activities in the West Bank (Annual Bulletin, 2020) (2020 Ay sidl 5 iall) Ay jall Aol 8 Bl LUl :PCBS

2020 cApuially Hgdd) s dual) dbdal) b GaGdl) & cusal) Sl ae :6-1 Jgan
Table 1-6: Number of Guest Nights in Hotels in the West Bank by Month and Nationality, 2020

Nationality doudal)
Eyanall ) ) ‘ saaiall LYl @Al s
Jaibisng Lllyid (ET I P RITSY RUP RSP (R FESEG (RTSONPY ™ iyl dpe Jso Ophauls .
Month ) 1035 3. 5aY) Byl
Total Australia & Africa Other European Other USA& Asia Israel Arab Palestine
: ) . No. of
New Zeland European Union American Canada Countries |
Countries Countries Hotels

January 144,902 368 8,167 8,804 68,819 3,406 14,497 22,881 6,439 284 11,237 124 ECRORIS
February 108,466 2,212 110 5,305 63,732 2,570 7,587 13,472 3,300 415 9,763 111 Lls
March 3,280 186 - - 546 - 271 300 390 8 1,579 64 BN
April ) - - - - - - - - - - 57 Ol
May - ) ) - - - - - - - - 58 U
June 2,466 - - - 13 - - - 551 - 1,902 48 Ohsa
July 1,952 - - - - - - - 214 - 1,738 44 5
August 7,207 - - - - - - - 4,233 - 2,974 47 o
September 7,293 - - - 4 - - - 3,839 - 3,450 48 Jsbil
October 9,672 - - - - - - - 4,223 - 5,449 48 Jsl onpda
November 6,981 - - - 12 - - - 2,349 1 4,619 50 S s
December 5,410 - - - 4 - - - 400 23 4,983 47 Jsl osils
Total 297,629 2,766 8,277 14,109 133,130 5,976 22,355 36,653 25,938 731 47,694 gsanal)

(-): No Observations\Cases Yl flaalie 2a 50 Y (<)
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2020 cAuially sgdd) s daupl) dddal) b 5aUAY 8 Cual) AL aedd) 25680 171 Sy
Table 1-7: Percentage Distribution of Guest Nights in Hotels in the West Bank by Month and Nationality, 2020

(2020 ¢y sl 5 ) Ay 2l Al b vl Wil :PCBS

Nationality Adall
gsanall Ligysl Jg gl Jga sasiall Yl (Geliall s
BPRPRNW L) ‘ o) slasy) ) Ll el due g Cnbadd
Month AY - SAY 1€y 2K YAl
Australia & Africa Other European Other USA& Asia Israel Arab Palestine
: . . No. of
Total New Zeland European Union American Canada Countries Hotel
Countries Countries otels

January 100 0.3 5.6 6.1 47.4 24 10.0 15.8 4.4 0.2 7.8 124 S Ol
February 100 2.0 0.1 4.9 58.8 24 7.0 12.4 3.0 0.4 9.0 111 Ll
March 100 5.7 - - 16.7 - 8.3 9.1 11.9 0.2 48.1 64 9
April - - - ) ) } - - - - - 57 Ol
May - - - - - - - - - - - 58 oW
June 100 - - - 0.5 - - - 22.3 - 77.2 48 s
July 100 - - - - - - - 11.0 - 89.0 44 jgal
August 100 - - - - - - - 58.7 - 41.3 47 a
September 100 - - - 0.1 - - - 52.6 - 47.3 48 Jsb
October 100 - - - - - - - 43.7 - 56.3 48 Jsf ey
November 100 - - - 0.2 - - - 33.6 - 66.2 50 S s
December 100 - - - 0.1 - - - 7.4 0.4 92.1 47 Jsf osils
Total 100 0.9 2.8 4.7 44.8 2.0 7.5 12.3 8.7 0.2 16.1 gsanall

(-): No Observations\Cases
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PCBS: Hotel Activities in the West Bank (Annual Bulletin, 2020) (2020 Ay il 5 ,dl1) 4y jall daall & ail) LU :PCBS

2020 chpuially jgdd) s dual) dbdal B GaUAY B (JoifALl) Juiil) Aal) o Jara :8-1 i
Table 1-8: Average Length of Stay per Guest (Night/Guest) in Hotels in the West Bank by Month and Nationality, 2020

Nationality PR
pladl Junal) sasiall Lyl RIS
aibijents Ll iud Wil | @AY Loyl Jsa| ans¥) a1 [ a1 Kl Jgo [ e Lue Js Osladd )
Month ) (EXPPEGAY gl
Total Australia & Africa Other European Other USA& Asia Israel Arab Palestine
- ) . No. of
Average New Zeland European Union American Canada Countries Hotel
Countries Countries otels
January 2.9 18 34 3.7 34 34 3.0 2.3 1.6 33 23 124 b osls
February 2.8 25 21 3.2 3.0 34 2.8 2.3 15 18 3.1 111 Lls
March 2.6 2.8 - - 2.7 - 1.2 1.9 24 2.0 3.6 64 T
April - - - - - - - - - - - 57 Ol
May - - - - - - - - - - - 58 A
June 5.3 - - - 1.0 - - - 21 - 9.8 48 b
July 24.7 - - - - - - - 30.6 - 241 44 e
August 2.3 - - - - - - - 1.6 - 6.1 a7 ol
September 2.1 - - - 1.0 - - - 1.4 - 4.8 48 Jsbd
October 15 - - - - - - - 12 - 1.9 48 Jo e
November 15 - - - 2.0 - - - 11 1.0 1.9 50 8 oy
December 3.3 - - - 1.0 - - - 2.7 14 34 a7 Jsl o8
Total 2.7 24 34 35 3.2 34 29 2.3 14 21 2.9 gsanal
(-): No Observations\Cases Y flaalie a0 Y (<)
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PCBS: Hotel Activities in the West Bank (Annual Bulletin, 2020) (2020 Ay siadl 5 dall) 4y jall daall 4 Bawl) LLisll :PCBS

2020 «auylly Adlaial) cun Al dddal) B Baial) Jaldill dewipl) chdigall 1122 Jgsa
Table 2-1: Main Indicators for Hotel Activity in the West Bank by Region and Quarter, 2020

Cunal) L 230 N x| Bl dae Jagia | Cippll dae Jagia] * Galial) axe
Region/Quarter No. of No. of Average No. | Average No. of EhAdkial
Nights Guests of Beds No. of Hotels*

West Bank 297,629 109,870 6,685 3,022 47 dugall Lica)
| 256,648 90,106 11,122 5,041 64 I
I 2,466 464 5,955 2,532 48 I
Ml 16,452 6,780 4,921 2,286 48 1
v 22,063 12,520 4,740 2,226 47 v

North of West Bank 8,208 4,650 313 116 5 L) daad) Jled
I 5,897 3,511 936 348 4 I
I 146 30 41 17 4 I
" 394 68 77 30 4 II
v 1,771 1,041 197 71 5 \Y

Middle of West Bank** 62,069 29,357 2,737 1,382 25 #2200 ,30) dacall Jansy
I 25,216 11,090 3,281 1,625 39 I
Il 2,320 434 2,842 1,426 23 Il
I 16,058 6,712 2,504 1,262 26 [
v 18,475 11,121 2,322 1,213 25 \Y

Jerusalem Governorate 52,291 17,897 2,535 1,018 17 Cosdl) Alailas
I 50,474 17,539 2,506 1,046 21 I
I - - 3,072 1,089 21 I
" - - 2,340 994 18 1l
v 1,817 358 2,221 942 17 \%

South of West Bank 175,061 57,966 1,100 506 - L) dial g
I 175,061 57,966 4,398 2,022 - |
Il - - - - - Il
m - - - - - 1
v - - - - - 1\

**Jerusalem Governorate is not included el Aol Jals Y **
(-): No Observations\Cases OV [Glalie aa 0 Y (<)
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(2020 <& siall 3 y1) Ay gzl daall &b Al Ll :PCBS

2020 causlly Adhaial) cues doil) Aadal) b (Baidl) LA dl) Cpdipall 1(gel) 1-2 Jsan

Table 2-1 (Cont.): Main Indicators for Hotel Activity in the West Bank by Region
and Quarter,2020

Sl Jad) il Jld) Ay Baa Jura
Bed Occupancy Room Occupancy o [(A)
Region/Quarter ) JUetY) Lacasia el DY) g Average aullfAdkial)
Average Average Leg?;h of
% Occupancy % Occupancy (Night/guest)
West Bank 12.2 815.4 16.5 498.0 2.7 dagall Lical
| 25.6 2,851.6 335 1,688.6 2.8 |
" 0.5 27.1 0.7 185 5.2 | |
" 3.6 178.8 6.0 136.5 24 | |,
v 5.1 239.8 7.6 169.0 18 |
North of West Bank 7.2 225 12.1 14.2 1.8 Ll dial) Jled
I 7.0 65.5 11.4 39.5 1.7 |
" 3.9 16 8.9 1.6 49 | |
" 5.6 4.3 12.0 3.6 58 | |
v 9.8 19.3 17.6 125 17 | v
Middle of West Bank ** 6.2 170.1 8.8 121.8 21 #2303 dbcall Jaug
| 8.5 280.2 12.4 201.0 2.3 |
" 0.9 25.5 1.2 16.8 52 | |,
" 7.0 174.5 10.5 132.9 24 | |,
v 8.6 200.8 11.3 137.2 1.7 v
Jerusalem Governorate 5.7 143.3 9.5 96.9 2.9 el Alnilaa
[ 224 560.8 35.7 373.1 29 |
I ) ) ’ ’ ) I
i ) ) ’ ’ ) 1l
v 0.9 19.8 2.0 19.3 5.1 | v
South of West Bank 43.6 479.6 52.4 265.0 3.0 Zuall Aaall Cigia
I 44.2 1,945.1 53.2 1,074.9 3.0 |
1] - - - - - Il
Il - - - - - 1
Y% - - - - - \%

* |ts worth mentioning that the detailed data present in this table
represent 2020, but not the end the quarter/year as in the case of
number of hotels.

**Jerusalem Governorate is not included
(-): No Observations\Cases
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PCBS: Hotel Activities in the West Bank (Annual Bulletin, 2020) (2020 ¢y siaadl 5 ,0l) 4y all dall 3 Aauall LUl :PCBS

2020 dncally pslly Aldaial) canes dyjil) ddcall B GAUR i 2 daigia 122 Jgn

Table 2-2: Average Number of Hotel Rooms in the West Bank by Region,Quarter and Capacity, 2020

Capacity dad)
Region/Quarter gganall B ERN Gely ] Aaside 53y el Addaial)
Total Other Suits Quadruple Triple Double Single
West Bank 3,022 12 310 113 360 1,727 500 duuid) Aaaal
I 5,041 32 414 227 724 2,972 672 |
I 2,532 2 348 80 268 1,377 457 1
m 2,286 4 261 71 222 1,274 454 1 1l
v 2,226 8 216 74 228 1,284 416 | IV
North of West Bank 116 5 8 21 26 42 141 2wl dacal Jles
I 348 13 24 76 74 130 31 |
I 17 - - 1 6 8 2 1]
m 30 2 2 2 7 11 6 ]
v 71 6 7 6 15 20 17| v
Middle of West Bank* 1,382 4 230 17 70 740 321 * 35l diall o
| 1,625 10 283 29 87 835 381 |
I 1,426 2 274 18 79 736 317 Il
n 1,262 2 196 8 57 689 310 1
v 1,213 2 166 12 58 700 275 IV
Jerusalem Governorate 1,018 - 61 60 167 588 142 el Aailas
I 1,046 - 65 61 171 582 167 |
I 1,089 - 74 61 183 633 138 | I
n 994 - 63 61 158 574 138 1
v 942 - 43 56 155 564 124 ( IV
South of West Bank 506 2 12 15 98 356 23 | auwal dacal Casia
I 2,022 9 42 61 392 1,425 93 |
I - - - - - - - I
0l - - - - - - - 1l
v - - - - - - - v
*Jerusalem Governorate is not included (el Aailae Jals Y *
(-): No Observations\Cases OVla [olaalie aa g Y (=)
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(2020 A gl 5_pill) Ay pall ddall & Bl Ll :PCBS

2020 «Jol 3 siS g A Aihaiall o Ay ) Alial) B Lguh B A giall <) Jagaill g dalial) Cill g (32UAY d3e :3-2 Jgas
Table 2-3: Number of Hotels, Rooms and Rooms Facilities in the West Bank by Region as of December, 2020

South of West Bank

Rooms Facilities Al Al | il s
@aLdl) sae
Region ) S s pals ales gl ila Ak Ol dalaial)

Internet/  |Air Condition| Heaters Private Radio Telephone | Refrigerator TV No. of No. of

WiFi Bathroom Rooms Hotels
West Bank 2,076 2,080 2,080 2,062 100 1,957 1,794 1,945 2,101 47 Ay pll daal)
North of West Bank 48 52 52 52 0 47 47 47 62 5 Ay pdl el Jled
Middle of West Bank* 1,216 1,216 1,216 1,213 0 1,210 1,211 1,210 1,217 25 *ag ol daall Lo
Jerusalem Governorate 812 812 812 797 100 700 536 688 822 17 sl ddailas

g i)l il g

*Jerusalem Governorate is not included

(-): No Observations\Cases

2020 «Jsl 05 g B Aihaial) uua Audl) Aball B GaUAY B BAgiall Aalall (3Blal) :4-2 Jgaa
Table 2-4: Public Utilities Available in the West Bank Hotels in the West Bank by Region as of December, 2020

oeal) ddadlaa Jadd Y *
Y flalie 3 Y i(-)

Jesdal 2 | il 22 | selaall 2o 2k (g0 clelaay) aleld asUaal)
Azl cylal) @lial) sae
Region No. of No. of No. of Lifts Parking Conference Halls Restaurants pae
Playground | Swimming ) asadl dad) sl Zed) saedl No. of
s/Sport Pools
Halls Capacity No. Capacity No. Capacity No. Hotels
West Bank 14 34 62 2,125 47 7,188 64 6,581 57 47 Il dacal)
North of West Bank i i 2 28 3 0 s 375 2 s Lual) dddal) Jled
Middle of West Bank* 14 34 48 1,837 37 5,850 43 4,314 35 25 | eaual dasd by
Jerusalem Governorate ) ) 12 260 7 1.268 18 1,892 20 17 el Aladlas
South of West Bank ) ) ) ) B - - - - - Tup deall agin

*Jerusalem Governorate is not included

(-): No Observations\Cases
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PCBS: Hotel Activities in the West Bank (Annual Bulletin, 2020) (2020 ¢y sunadl 3_aall) 4y 2l ddiall A Aadl) Llaill :PCBS

2020 ¢ uindly Janll dapdag ally ddhaiall cass dal) dbal) & GaUa A Clalad) 23 Jagia 152 g2

Table 2-5: Average Number of Employees in Hotels in the West Bank by Region, Quarter, Type of Work and

Sex, 2020
Egaal) Jadal) 8, * @l s
Total Operation Administration )
Region/Quarter o = By = = e No. of EulfAdkia)
Hotels *
Female Male Female Male Female Male
West Bank 345 1,293 213 1,011 132 282 47 dua) daal)
[ 534 1,843 332 1,444 202 399 64 I
I 305 1,191 190 939 115 252 48 U
1T 290 1,138 175 893 115 245 48 mn
\Y 253 1,001 156 769 97 232 47 v
North of West Bank 13 35 6 20 7 15 5 Ll il Jles
[ 41 100 15 60 26 40 4 I
I 3 5 2 2 1 3 4 I
I 3 9 2 5 1 4 4 mn
\Y 5 26 4 13 1 13 5 | IV
Middle of West Bank ** 156 728 95 578 61 150 25 #* 4 all ddall daus
[ 200 885 123 703 77 182 39 '
[ 162 738 99 589 63 149 23 I
Il 145 697 88 554 57 143 26 | W
\Y 118 593 71 466 47 127 25 v
Jerusalem Governorate 138 424 86 327 52 97 17 oetll Aadlae
[ 136 434 86 336 50 98 21 I
I 140 450 89 349 51 101 21 I
I 142 431 85 334 57 97 18 mn
\Y 130 381 82 290 48 91 17 v
South of West Bank 39 106 27 86 12 20 - dppll deall Qs
[ 157 423 108 344 49 79 - I
I - - - - - - - I
" - - - - - - - n
\Y . - - i i - - v
* |ts worth mentioning that the detailed data present in this table represent 2020, SIS 2020 alall Jiss Jgaall & 50l Al Ll o) ) BLaY) s *

but not the end the quarter/year as in the case of number of hotels.
@l e A Jal g LS alall [l &g s

**Jerusalem Governorate is not included Lol Aldlae Jads Y **

(-): No Observations\Cases OVl Jlaalie a0 Y (<)
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PCBS: Hotel Activities in the West Bank (Annual Bulletin, 2020) (2020 Ay siaall 5 dal) 4y 3l Aaall 3 Aaal) LU :PCBS

2020 chgaially gosly Ahaial) cuus Luil) Adcal) B BN B V3 3 16-2 Jsaa

Table 2-6: Number of Guests in Hotels in the West Bank by Region, Quarter and Nationality, 2020

Nationality Loadal) | * galal) s
sasiall L) o iyl Bwe d | ot
Region/Quarter 1S5 £SaY) No. of aulfadlaial)
Hotels *
USA& Asia Israel Arab Palestine
Canada Countries
West Bank 7,805 16,112 17,896 344 16,729 47 dall daal)

[ 7,805 16,112 6,483 326 8,423 64 | |
I - - 257 - 194 48 | N
i - - 5,491 - 1,285 48 |
\Y - - 5,665 18 6,827 47 |V

North of West Bank 40 53 2,962 73 1,232 5 Appall decal) Jled
[ 40 53 2,236 70 848 4 ||
I - - 3 - 14 4 | N
1l - - 26 - 39 4 N
\Y - - 697 3 331 5 [V

Middle of West Bank ** 974 1,929 12,116 186 12,468 25 | TReordeal b
[ 974 1,929 1,457 186 4,861 39 | !
I - - 254 - 180 23 |1l
I - - 5,465 - 1,246 26 |l
v - - 4,940 - 6,181 25 |V

Jerusalem Governorate 2,785 4,433 1,554 34 1,093 17 el Al
[ 2,785 4,433 1,526 19 778 21 | !
I - - - - - 21 | M
I - - - - - 18 |
Y - - 28 15 315 17 |V

South of West Bank 4,006 9,697 1,264 51 1,936 - Sl deall g
[ 4,006 9,697 1,264 51 1,936 - '
I - - - - - -
i - - - - - - lm
v - - - - - - v

(-): No Observations\Cases Yl /lalie 2a 0 Y (<)
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(2020 iy saall 5 45l Ay jall Al b il Llaall :PCBS

2020 cpuaiadly ol Aikial) cas Lual) dal) B G B Y3 s 1(gl) 6-2 Jsan

Table 2-6 (Cont.): Number of Guests in Hotels in the West Bank by Region, Quarter and Nationality,

2020
Nationality dadal)
goanall | laibiess Winad [ il Lol dso [ o) s [ Sl Jso
Region/Quarter ©AY) A & VfARkL)
Australia & Africa Other European Other
Total New Zeland European Union American
Countries Countries
West Bank 109,870 1,166 2,427 4,044 41,590 1,757 dual) daal)

[ 90,106 1,166 2,427 4,044 41,563 1,757 | !
I 464 - - - 13 - I
Il 6,780 - - - 4 -
\Y 12,520 - - - 10 - v

North of West Bank 4,650 4 - 27 258 1 Fojall daal) Jlais
[ 3,511 4 - 27 232 1!
I 30 - - - 13 - I
1] 68 - - - 3 -
1Y 1,041 - - - 10 -V

Middle of West Bank ** 29,357 142 - - 1,541 1] **awid deall Ly
[ 11,090 142 - - 1,540 1!
I 434 - - - - - I
1] 6,712 - - - 1 -
\Y 11,121 - - - - -V

Jerusalem Governorate 17,897 46 27 651 6,517 757 oeatl) Aladlaa
| 17,539 46 27 651 6,517 757 | |
I . . . . . . I
m . . . . . |
\Y 358 - - - - LY

South of West Bank 57,966 974 2,400 3,366 33,274 998 Lupll dbal Qg
[ 57,966 974 2,400 3,366 33,274 998 | |
I . . . . . . I
m . . . . . . 1]
Y, . . . . . v

* |ts worth mentioning that the detailed data present in this table
represent 2020, but not the end the quarter/year as in the case of
number of hotels.

**Jerusalem Governorate is not included
(-): No Observations\Cases
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PCBS: Hotel Activities in the West Bank (Annual Bulletin, 2020) (2020 Ay siall 3 yiall) 4 jall daall 8 Jxall LUl :PCBS

2020 cApially pully Aikial) s dual) dbal) B GaUAY B U aedd) pisil) 1722 Jga>

Table 2-7: Percentage Distribution of Guests in Hotels in the West Bank by Region, Quarter and
Nationality, 2020

Nationality N
saatiall l¥gll L bl dpe Jso Ohadd * @) s
Region/Quarter 12y 2] aullfadkial
USA& Asia Israel Arab Palestine No. of
Canada Countries Hotels *
West Bank 7.1 147 16.3 0.3 15.2 47 L) Aaal

| 8.7 17.9 7.2 0.4 9.3 64 I
Il - 0.4 54.9 0.4 415 48 I
m - - 80.9 - 19.0 48 |l
v - - 45.2 0.1 54.6 47 |V

North of West Bank 0.9 11 63.7 1.6 26.5 5 Lupal Al Jled
| 1.1 1.5 63.7 2.0 24.2 4 |
I - - 10.0 - 46.7 4 |
m - - 38.2 - 57.4 4 |m
v - - 66.9 0.3 31.8 5 |IV

Middle of West Bank ** 3.3 6.6 41.3 0.6 425 25 ** 340 52l) dicall Jaus
| 8.8 17.4 13.1 1.7 43.8 39 |
I - 0.5 57.8 0.5 41.2 23 |1
m - - 81.4 - 18.6 26 |
v - - 44.4 - 55.6 25 [V

Jerusalem Governorate 15.6 24.8 8.7 0.2 6.1 17 Gedill dailaa
| 15.9 25.3 8.7 0.1 4.4 21 |
1l - - - R R 21 Il
m . . ] . . 18 |
Y, - - 7.8 4.2 88.0 17 |Iv

South of West Bank 6.9 16.7 22 0.1 3.3 - Ll dacal) Ggia
I 6.9 16.7 2.2 0.1 3.3 - I
1l - - - - - - Il
1l - - - - - - 11l
\% - - - - - - v

(-): No Observations\Cases Yl Jolaalie a0 Y i(-)
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(2020 ¢ il 5 520) 2l Al b sl BLdl :PCBS

2020 Aaially pplly Alaial) cus Al dddal) A Galal) B oYU e pusil) (2al) 7-2 i

Table 2-7 (Cont.): Percentage Distribution of Guests in Hotels in the West Bank by Region, Quarter
and Nationality, 2020

Nationality Ludal)
goanal [ by Lt [ Las Lol ds> | asas¥) Sat¥I | 1S o
Region/Quarter A &Y ol Adkial
Australia & Africa Other European Other
Total New Zeland European Union American
Countries Countries
West Bank 100 1.1 2.2 3.7 37.8 1.6 duall daall
[ 100 1.3 2.7 4.5 46.1 1.9 !
[ 100 - - - 2.8 - i
i 100 - - - 0.1 - i
IV 100 - - - 0.1 o
North of West Bank 100 0.1 B 0.6 55 - dpad) daal) Jless
| 100 0.1 - 0.8 6.6 - !
[ 100 - - - 433 - I
[ 100 - - - 4.4 - i
\Y 100 - - - 1.0 - v
Middle of West Bank** 100 0.5 - - 5.2 - ** 3l decall Jaug
| 100 1.3 - - 13.9 - !
1 100 - - - - - I
I 100 - - - - - i
WY 100 - - - - - v
Jerusalem Governorate 100 0.3 0.2 3.6 36.3 4.2 el Alzilae
[ 100 0.3 0.2 3.7 37.1 43 :
" i i i i i i [
" i i i i i i I
WY 100 - - - - - v
South of West Bank 100 1.7 4.1 5.8 57.5 1.7 Al dacall Cgia
[ 100 1.7 4.1 5.8 57.5 1.7 :
" - i i i i i [
" - i i i i i I
v - i i i i i \Y

* |ts worth mentioning that the detailed data present in this table
represent 2020,but not the end the quarter/year as in the case of
number of hotels.

**Jerusalem Governorate is not included

(-): No Observations\Cases
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PCBS: Hotel Activities in the West Bank (Annual Bulletin, 2020)

2020 Apaiadly golly Aihiall cuas Luil) Aaal) B GOUR (A Cusall L 230 182 Jpn

(2020 iy saall 5 45l Ay jall Al b il Llaall :PCBS

Table 2-8: Number of Guest Nights in Hotels in the West Bank by Region, Quarter and Nationality,2020

Nationality Agudal)] * Galial) axe
gaaiall LYY Ll by dpe Jso Ophdd
Region/Quarter 146, 2,V & VAR
U.S.A & Asia Israel Arab Palestine No. of
Canada Countries Hotels *
West Bank 22,355 36,653 25,938 731 47,694 47 gy Al Adal)

I 22,355 36,653 10,129 707 22,579 64 |
I - - 551 - 1,902 48 [
m - - 8,286 - 8,162 48 |
v - - 6,972 24 15,051 47 | v

North of West Bank 103 87 4,191 167 2,715 5 Al ddall Juad
I 103 87 2,754 163 1,877 4 |
I - - 90 - 43 4 [
I - - 265 - 126 4 [
v - - 1,082 4 669 5 v

Middle of West Bank ** 1,484 2,792 17,472 396 36,244 25 i pll ddal) Jaus s
I 1,484 2,792 3,166 396 13,698 39 I
I - - 461 - 1,859 23 I
I - - 8,021 - 8,036 26 n
v - - 5,824 - 12,651 25 v

Jerusalem Governorate 8,997 11,205 2,279 68 5,738 17 el Andlas
I 8,997 11,205 2,213 48 4,007 21 I
I - - - - - 21 [
I - - - - - 18 [
v - - 66 20 1,731 17 v

South of West Bank 11,771 22,569 1,996 100 2,997 ; Aporl ddall s
I 11,771 22,569 1,996 100 2,997 - I
I - - - - - - I
If - - - - - - I
\Y - - - - - - v

(-): No Observations\Cases
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(2020 ¢y sl 5 pall) iy jall il 3 il Lzl :PCBS

2020 aaially aully Aalaial) cos Ll dial) b Galdl) A cunall AU s 1 (b)) 8-2 Jsss

Table 2-8 (Cont.): Number of Guest Nights in Hotels in the West Bank by Region, Quarter and
Nationality,2020

gaxal) Nationality dadial)
Iaikests LY Ll Lash dsn [ aps¥) sl Kyl g
Region/Quarter ©AYI &Y ulfAdkial)
Total Australia & Africa Other European Other
New Zeland European Union American
Countries Countries
West Bank 297,629 2,766 8,277 14,109 133,130 5,976 Tl il
| 256,648 2,766 8,277 14,109 133,097 5,976 |
I 2,466 - - - 13 -l
m 16,452 - - - 4 -l
v 22,063 - - - 16 -l v
North of West Bank 8,208 10 - 99 829 7 Lupall ddal Jlek
| 5,897 10 - 99 797 7 |
I 146 - - - 13 - I
m 394 - - - 3 -l
v 1,771 - - - 16 - \Y
Middle of West Bank ** 62,069 303 - - 3,374 4 #4530 dacall Jag
I 25,216 303 - - 3,373 4 |
I 2,320 - - . - - [
m 16,058 - - - 1 - I
v 18,475 - - - - - \Y
Jerusalem Governorate 52,291 137 94 1,749 19,179 2,845 Ol Aailae
| 50,474 - - - - - |
I - - - - - - I
I - - - - - - I
v 1,817 - - - - - v
South of West Bank 175,061 2,316 8,183 12,261 109,748 3,120 Al docall Cigia
I 175,061 2,316 8,183 12,261 109,748 3,120 |
[ - - - - - - I
I - - - - - - I
\Y - - - - - - v

* |ts worth mentioning that the detailed data present in this table
represent 2020,but not the end the quarter/year as in the case of
number of hotels.

**Jerusalem Governorate is not included

(-): No Observations\Cases

SlS 2020 pbadl Jiai Jsaadl 8 33 o)) dsliadil) Ul of (M3 LY jaas*
L@l aae A Jal) ga LS Gladl /Q—.‘)M Ales Ll

Lo} Adnilae Jadi Y **
Y [Slalie a0 Y (<)
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(2020 <& siall 3 y1) Ay gzl daall &b Al Ll :PCBS

2020 Auially gully Aibaiall cos Lul) ddial) B (5alAY (& Cuall (AL o) asil) :9-2 Jgan
Table 2-9: Percentage Distribution of Guest Nights in Hotels in the West Bank by Region,
Quarter and Nationality, 2020

Nationality Jdal)
saaiall LYY L AW Lue Jg Cdaali * galial) aae )
Region/Quarter 55 A ullfAdkiall
USA& Asia Israel Arab Palestine No. of
Canada Countries Hotels *
West Bank 7.5 12.3 8.7 0.2 16.1 47 dual) el

| 8.7 14.3 3.9 0.3 8.8 64 |
I - - 22.3 - 77.2 48 1]
i - - 50.4 - 49.6 48 1
\Vi - - 31.6 0.1 68.2 47 \Vi

North of West Bank 13 11 51.0 2.0 33.1 5 dusill el Jlad
| 1.7 1.5 46.7 2.8 31.8 4 |
I ) 0.0 61.6 - 295 4 I
1 - 0.0 67.2 - 32.0 4 Ml
Y, ] 0.0 61.1 0.2 37.8 5 Y,

Middle of West Bank** 2.4 4.5 28.1 0.6 58.5 25 *% 231 dial) Jaces
| 5.9 111 12.6 1.6 54.2 39 | .
Il - - 19.9 - 80.1 23 Il
m ) . 50.0 . 50.0 26 m
v - - 315 - 68.5 25 v

Jerusalem Governorate| 17.2 21.4 4.4 0.1 11.0 17 Cpeail) Anila s
| 17.8 22.2 4.4 0.1 7.9 21 |
I - - - - - 21 I
1] - - - - - 18 11}
v - - 3.6 11 95.3 17 v

South of West Bank 6.7 12.9 11 0.1 1.7 - Ll dicall Cogin
I 6.7 12.9 1.1 0.1 1.7 - |

(-): No Observations\Cases
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2020 cApially pully Adkaial) s duuill dddal) b GaUAY b Cunall A ) i) 1(aal) 9-2 i

Table 2-9 (Cont.): Percentage Distribution of Guest Nights in Hotels in the West Bank by Region,
Quarter and Nationality, 2020

Nationality Laind)
£ sanall Wi L il Lspsl dss | eoas¥) sladVI | S0l o
Region/Quarter Jaikiyguig A Ay fAdkaial)
Australia Africa Other European Other
Total & New European Union American
Zeland Countries Countries
West Bank 100 0.9 2.8 4.7 44.8 2.0 L) ddal
| 100 1.1 3.2 5.5 51.9 2.3 I
I 100 - - - 0.5 - I
If 100 - - - - - I
v 100 - - - 0.1 - v
North of West Bank 100 0.1 - 1.2 10.1 0.1 dupll decall Jlad
[ 100 0.2 - 1.7 135 0.1 '
[ 100 . - - 8.9 - I
I 100 - - - 0.8 - i
\Y 100 . - - 0.9 - v
Middle of West Bank** 100 0.5 - - 5.4 - #Haal dasall daug
[ 100 1.2 - - 13.4 - '
I 100 - - - - - I
I 100 - - - - - i
\% 100 - - - - - v
Jerusalem Governorate 100 0.3 0.2 3.3 36.7 5.4 el) Adadlae
| 100 0.3 0.2 3.5 38.0 5.6 I
T - - - - - - Il
Ml - - - - - - 1
\Y 100 - - - - - v
South of West Bank 100 1.3 4.7 7.0 62.7 1.8 djall decall gis
[ 100 13 4.7 7.0 62.7 1.8 '
Il - - - - - - 1l
M - - - - - - 1
v - - - - - - \Y
* |ts worth mentioning that the detailed data present in this S 2020 aladl Jids Jsanll g3 53,150 Al il o)) () 3 JLEY) jani ¥
table represent 2020,but not the end the quarter/year as in the LGl dae & Jadl s LS aladl ol Al
case of number of hotels.
**Jerusalem Governorate is not included eil) Aadlaa Jada Y **
(-): No Observations\Cases Yl [Glalie a5 Y (<)
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(2020 iy sandl 5 ,2) iy 2l dauall 3 JBasil) WLzl :PCBS

2020 cdpuially ol dhiall con daapl) daal) & GaUAY A (JuifAdl) Juiil) 4ald) B Jara :10-2 g2

Table 2-10: Average Length of Stay per Guest (Night/ Guest) in the West Bank by Region, Quarter and
Nationality, 2020

Nationality Aind)
sasiall sl L iyl duye Jso Oaaulds *Ealal A
Region/Quarter 135 A 5aY) gullfAakial
USA& Asia Israel Arab Palestine No. of
Canada Countries Hotels *
West Bank 2.9 2.3 1.4 2.1 2.9 47 L) dacl)
[ 2.9 2.3 16 2.2 2.7 64 '
I - - 21 - 9.8 48 I
Il - - 15 - 6.4 48 I
Y, - - 1.2 1.3 2.2 47 v
North of West Bank 2.6 1.6 1.4 2.3 2.2 5 dpppll deall Jled
[ 26 16 1.2 2.3 2.2 4 '
I - - 30.0 - 3.1 4 I
Il - - 10.2 - 3.2 4 I
\Y - - 1.6 1.3 2.0 5 v
Middle of West Bank ** 15 1.4 1.4 2.1 2.9 25 ** 3l Leal) Jaug
[ 15 1.4 2.2 2.1 2.8 39 '
I - - 1.8 - 10.3 23 I
1T - - 15 - 6.4 26 I
\Y - - 1.2 - 2.0 25 v
Jerusalem Governorate 3.2 2.5 1.5 2.0 5.2 17 oeall Adadlaa
[ 3.2 25 15 25 5.2 21 '
I - - - - - 21 I
I - - - - - 18 I
\Y - - 2.4 1.3 55 17 v
South of West Bank 2.9 2.3 1.6 2.0 15 - Al decall i
| 2.9 2.3 1.6 2.0 15 - !
I ] ] . i i . [
I ) ) . . . . 1l
v ] ] . i i . \Y

(-): No Observations\Cases
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(2020 ¢ il 5 520) 2l Al b sl BLdl :PCBS

2020 cdpuially pally Athiall s duaal) dbal) b GaUAY B (JifAL) Juid) Aald) Be Jura 1(&1)10-2 2>

Table 2-10 (Cont.): Average Length of Stay per Guest (Night/ Guest) in the West Bank by Region,
Quarter and Nationality, 2020

Nationality Asdal)
alad) Jaall | haibiyenis Wil L3l Logsl dsd [ qans¥) alas¥) [ 1yl Jgo
Region/Quarter Ay ©AY llfAdkaial
Total Australia & Africa Other European Other
Average | New Zeland European Union American
Countries Countries
West Bank 2.7 2.4 3.4 35 3.2 3.4 Lt )
l 2.8 2.4 3.4 35 3.2 34 | !
I 5.2 ; : - 1.0 - I
n 2.4 - - - 10 - 1]
v 1.8 ; - - 16 - |
North of West Bank 1.8 25 - 3.7 32 7.0 Gupad) ddal) Jlas
! 1.7 25 i 3.7 3.4 7.0 !
I 4.9 ; - - 1.0 - I
n 5.8 - - - 10 - 1]
v 1.7 i i i 1.6 i v
Middle of West Bank ** 21 21 - - 292 4.0 **a 5l diall haus
! 2.3 2.1 i i 2.2 4.0 !
I 5.2 - - - - - I
n 2.4 - - - 10 - 1]
v 1.7 - ; ; - - W
Jerusalem Governorate 29 3.0 35 27 29 38 wal) Adsilag
! 2.9 3.0 35 2.7 2.9 3.8 !
I 0.0 - - - . . I
I 0.0 - - - - - 1l
v 5.1 - - - - - \Y
South of West Bank 3.0 2.4 34 3.6 33 31 duyll diall Cigin
! 3.0 2.4 3.4 36 33 31 !
I - - - - - - I
n - - - - - - 1]
v - - - - - - v

Sl 2020 pladl Jiai Jgandl d 33 ) 5l daacaiil) bl of ) 3 LEY) jaas*
Ll axe  Ja) ga LS ) ol Al gl

* |ts worth mentioning that the detailed data present in this table
represent 2020,but not the end the quarter/year as in the case of

number of hotels.
**Jerusalem Governorate is not included ol Alilae Jadi Y **

(-): No Observations\Cases OVl flaalie a0 Y i(-)
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2020 « jglly dikiall s Al dadal b Buidl) il dewipl) clpdigal) 11122 Jgsa
Table 2-11: Main Indicators for Hotel Activity in the West Bank by Region and Month, 2020

Month )
Region/ Indicator ol s [ Gops | Jdl o Jsd ol BT RSN B Olassi B Lba ELIUPS dial [Adkaial)
December | November | October | September | August July June May April March February | January

West Bank No. of Hotels 47 50 48 48 47 44 48 58 57 64 111 124 G s L)) dbual)

No. of Rooms 2,101 2,305 2,273 2437 2283 2136 2,233 2773 2594 2795 5,434 6,895 | il s

No. of Beds 4,452 4930 4,838 5155 4,940 4,669 5392 6369 6105 6558 11,735 15073 | 5uias

No. of Hotels 5 7 5 4 2 3 4 2 2 4 26 28 Gl sae Aupall diall Jlei
BNa?]rlih of West No. of Rooms 62 86 65 52 14 23 25 14 14 56 467 522 | s

No. of Beds 167 251 173 132 33 67 58 33 33 139 1,281 1,388 | 5o

No. of Hotels 25 24 25 26 27 23 23 35 34 39 39 35 | Gl e %Al decall day
B"ggﬂe of West  No. of Rooms 1,217 1207 1214 1,391 1275 1,119 1,119 1,670 1491 1,650 1,668 1,558 | ol e

No. of Beds 2,331 2,311 2325 2,683 2,567 2,262 2,262 3,264 3000 3,347 3,348 3,149 | 5uY 2e

No. of Hotels 17 19 18 18 18 18 21 21 21 21 18 18 | ol s et il
éi{/ﬁﬁﬁg‘te No. of Rooms 822 1,012 994 994 994 994 1,089 1,089 1,089 1,089 1,033 1,015 | ol e

No. of Beds 1,954 2,368 2,340 2,340 2,340 2,340 3,072 3072 3072 3,072 2,205 2,242 | 53 e

No. of Hotels ; - - - - - - - - - 28 43 Golidll sae Appl deall Cagin
Bsz:)nuI:h of West No. of Rooms ) ) . . B . _ . . } 2,266 3,800 | walloe

No. of Beds _ _ . . _ _ - - - - 4,901 8,294 5 2ac

*Jerusalem Governorate is not included il Al Joti ¥ ¥
(-): No Observations\Cases CYls flalie a0 Y (<)
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Notice for Users

e The change in the number of hotels, rooms and beds during 2020, is resulted from the fact
that the hotels that stopped working for repairs or maintenance are not included in the
results mentioned in this bulletin during those months. Data reported in the bulletin
represent the responded hotels.

e The sharp decline in hotels indicators during the period (March - December 2020) is
resulted from to the COVID-19 pandemic, which halted the movement of travelers between
countries, in addition to limiting movement between the Palestinian governorates.

e Data include all establishments that practice any hotel activity, whether classified or not.

e Indicators of Jerusalem Governorate hotels are addressed separately and aside from the
Middle West Bank region.

e Gaza Strip hotels are not included in this bulletin due to the fact that fieldworkers were
not able to conduct data collection there.
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Introduction

National Statistical Offices throughout the world focus on tourism statistics as a means to
support and develop tourism that contribute directly and effectively to the national economy.
Since 1996, PCBS has been collecting periodic statistical data on tourism and hotels activity
through a monthly survey in line with the recommendations of the World Tourism Organization
and the European Union.

The COVID-19 pandemic that struck the world at the beginning of 2020, and the subsequent
closures of all crossings and international borders and the suspension of transport and
communications in various parts of the world have negatively impacted the economic sectors
in general and the tourism sector in particular. It is worth mentioning that tourism sector is
facing a severe dilemma caused it to collapse, due to the closure of all service facilities
associated with it. It also caused severe losses and damages to workers and facility owners. It
may take many years to recover from its effects and restore the gap caused by this pandemic.

This bulletin addresses the main indicators of hotels activity: the number of hotels in operation,
the number of rooms and beds, public facilities in the surveyed hotels, the number of employees
in hotels, the number of guest nights in the reference period, the number of guests by nationality,
and beds and rooms occupancy rates.

PCBS is pleased to present the results of the survey on Hotel Activity in the West Bank in the
year 2020 as an important statistical reference. We hope this information will form a step
towards the development of a comprehensive tourism program that meets international
standards and user needs.

July, 2021 Dr. Ola Awad
President of PCBS
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Chapter One

Terms and Indicators

This section presents the main concepts and definitions used to derive the main indicators of
tourism statistics. These concepts and definitions are based on international recommendations
in the field of tourism statistics, and are applied to the rest of the common subjects at PCBS.
The main concepts and definitions mentioned in this report were as follows:

The Hotel:

It is defined as an accommodation establishment providing overnight lodging for the visitors in
a room or unit. It should hold a number of persons exceeding that of an average single family.
The establishment must be under one management, and should provides various facilities and
services to visitors.

Operating Hotels:
It includes hotels included in the sample frame and results, excluding the non operating hotels
that are carrying out repairs or maintenance, and the hotels which didn’t respond to the survey.

Available Hotel Rooms:

It refers to the furnished rooms for the use of guests. Such rooms might be single, double,
triple, or quadruple. Rooms involving more than four beds were classified under (others) in the
questionnaire. As for the suite, it usually comprises one bedroom or more, a living room and
private toilet facilities.

Available Beds and Rooms:
It refers to beds and rooms which are ready for use during the reference period. Rooms closed
for maintenance or repairs are excluded.

Guests:
It refers to visitors staying at the hotels and using their facilities. Records of new guests are
based on the number of visits regardless whether it’s the same person or not.

Number of Guest Nights in all Operating Hotels (Indicator):
Number of beds booked for hotel guests. Such beds are considered as occupied whether they
were actually used or not. It is measured by guest night unit.

Number of Occupancy Rooms (Indicator):
Number of booked and paid rooms. Such rooms are considered occupied whether they were
actually used or not.

Average Occupancy of (rooms, beds) in Hotels (Indicator):
Indicator measures the average occupancy of (rooms, beds) in operating hotels during a specific
period of time.

Percentage of Occupancy of (rooms, beds) in Hotels (Indicator):

Indicator measures the percentage of occupancy of (rooms, beds) in hotels during a specific
period of time.

[15]
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Average Length of Stay in Hotels (Indicator):
Indicator measures the average length of stay in operating hotels

North of West Bank:
Jenin, Tubas and Northern valleys, Tulkarm, Nablus, Qalqiliya, and Salfit governorates.

Middle of West Bank:
Ramallah and Al-Bireh, Jericho and Al-Aghwar and Jerusalem governorates.

South of West Bank:
Bethlehem and Hebron governorates.

Equations for calculating tables:

1. Average Occupancy of Rooms =
Total No. of Occupied Rooms during (month/quarter/year)
No. of Days for (month/quarter/year)

2. Room Occupancy Percentage =
Total Occupancy of Rooms during (month/quarter/year) x 100
No. of Rooms x No. of Days for (month/quarter/year)

3. Average Occupancy of Beds = Total No. of Occupied Beds (month/quarter/year)
No. of Days for (month/quarter/year)

4. Bed Occupancy Percentage = Total Occupancy Bed x 100
No. of Beds x No. of Days

5. Percentage of Guests by Nationality = No. of Guests by Nationalityx 100
Total No. of Guests

6. Average Length of Stay = No. of Guest Nights
No. of Guests

7. Occupancy Ratio (guest/room) = No. of Guest Nights
No. of Occupied Rooms
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Chapter Two
Main Findings

This chapter presents the main results of the Hotel Activity Survey during 2020, which covers
all operating hotels in the West Bank.

2.1 Distribution of Operating Hotels by Region During 2020

The number of hotels that responded to the survey at the beginning of 2020 was 124
operating hotels, of which 28 are in the North of West Bank, 35 are in the Middle of West
Bank, 18 are in Jerusalem, and 43 are in the South of West Bank.

The number decreased at the end of 2020 to reach 47 hotels, with an average of 3,022
rooms, and an average of 6,685 beds during 2020.

Hotels are distributed by region and the average number of rooms and beds during 2020,
as follows:

North of West Bank: 5 hotels with 116 rooms with 313 beds.

Middle of West Bank™*: 25 hotels with 1,382 rooms with 2,737 beds.

Jerusalem Governorate: 17 hotels with 1,018 rooms with 2,535 beds.

South of West Bank: There are no operating hotels at the end of 2020. As for the
average rooms during 2020, they reached 506 rooms and 1,100 beds (See table 2-
1 and table 2-11).

Percentage of Operating Hotels by Region as of January and December, 2020

50
45 January 2020 m December 2020 43
35
n 28
o 25
T
u— 1
= 20 8 17
9 15
zZ
10 5
5
0
o ]
North of West Bank  Middle of West Bank* Jerusalem South of West Bank
. Governorate
Region

*Jerusalem Governorate is not included

As for the distribution of operating hotels by number of rooms available as of December 2020,
15 hotels with 30-44 rooms, while 7 hotels with 75 rooms and more (See table 1-2).

[17]



PCBS: Hotel Activity in the West Bank, (Annual Bulletin, 2020)

Number of Hotels by Number of Rooms, December 2020
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No. of Hotels
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2.2 Public Utilities in the Hotels as of December 2020

Restaurants and meeting rooms are available in most of the hotels in the West Bank, with 57
restaurants serving 6,581 people, 64 meeting rooms with capacity of 7,188 people, 47 parking
lots with a capacity of 2,125 cars and 62 elevators in the West Bank hotels. The results showed
that the number of swimming pools and playgrounds in West Bank hotels reached 34 swimming
pools and 14 playgrounds and gyms. (See table 2-4)

2.3 Number of Employees in the Hotels During 2020

The average number of hotel workers was 1,638. There were 414 workers in hotel
administration: 282 males and 132 females. There were 1,224 workers in hotel operation: 1,011
males and 213 females. (See table 1-3).

2.4 Number of Hotels Guests During 2020

The total number of guests in the West Bank hotels was 109,870, of them 15.2% were
Palestinians and 37.8% were from the European Union countries. The number of guests
decreased by 85.3% compared with 2019. (See tables 2-6, 2-7)

More than half of the number of guests in all hotels during 2020 concentrated in the South of
West Bank hotels (which operated only during the months of January and February 2020),
reaching about 52.8% of the total number of guests, followed by the Middle of West Bank and
Jerusalem Governorate hotels by 26.7% and 16.3%, respectively, while the percentage of hotel
guests in the North of West Bank was 4.2%. (See table 2-6).
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Percentage Distribution of Guests by Nationality, 2020

Other :
. Palestine
Asia 3.0% 15.29%

14.7%

Other European
countries

3.7%
Israel

16.3%

USA and Canada
_ 7.1%
European Union Africa

37.8% 2.2%

The results showed that the percentage of inbound guests in the hotels of the West Bank was
84.8% during 2020. (See table 2-7)

Number of Domestic and Inbound Guests in the West Bank Hotels, (2015-2020)

800 Domestic EInbound
688
2 700 606
c
5 600 503
§ 500 432 400
c 400
o 300
2
200
52 48 48 59 93
100 43 17
0 .
2015 2016 2017 2018 2019 2020
Year

2.5 Guest Nights During 2020
The number of overnight stays in hotels in the West Bank was 297,629 nights during 2020:

44.8% of those nights were by guests from the European Union countries, 4.7% were by guests
from other European countries, and 16.1% were Palestinian guests. While the percentage of
guest nights from the USA and Canada reached 7.5%. By comparing the number of nights with
the year 2019, there was a decrease of 85.2%. (See tables 2-8, 2-9)
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Number of Guest Nights by Nationality, 2020
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The total number of nights was distributed by region as follows: 58.8% in hotels in the South
of the West Bank; 17.6% in Jerusalem Governorate, 20.8% in the Middle of West Bank; and
2.8% in the North of West Bank. (See table 2-8).

2.6 Room and Bed Occupancy During 2020

Average room occupancy in the West Bank hotels was 498.0; representing 16.5% of rooms
available, while the average occupancy of beds was 815.4; representing 12.2%. The average
length of stay during 2020 in the West Bank hotels was 2.7 (nights per guest), while the highest
average length of stay was 5.8 nights per guest in hotels in the North of West Bank during the
third quarter of 2020. Whereas the lowest average length of stay in both the Middle and North
of West Bank during the fourth quarter of 2020 was 1.7 nights per guest. (See table 1- 1 and
table 2-10).

The following table shows the change in the most prominent hotel activity indicators in previous
years compared to 2020.

Main Indicators of the Hotel Activity, (2015-2020)

Indicator 2015 2016 2017 2018 2019 2020
Number of operating

112 125 130 130 125 47
hotels at end of year
Average number of 2,975 2,903 3,032 3,079 3,025 1,638
employees
Number of guests 484,394 448,247 545, 814 653,744 746,911 109,870

Number of guest nights | 1 400264 1,310,824 1,579,143 1,833,687 2,009,934 297,629
Average occupancy of

ooms 1,530.5 1,414.0 1,491.0 1,625.4 3,224.2 498.0
ﬁ;’g;age occupancy of 3,891.1 3,591.3 4326.4 5,023.8 5,506.7 815.4
Percentage occupancy 205 206 20.3 220 445 16.5
of rooms ' ' ' ' ' '
Percentage occupancy 258 23.7 26.8 30.9 34.9 12.2
of beds ' ' ' : : :
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Chapter Three
Methodology

3.1 Survey Objectives
The hotel activity survey aims to provide a database on the status of hotels in Palestine to assist
policy makers in developing the tourism sector.
e Number of operating hotels and the number of (rooms, beds).
Rooms and public facilities in the surveyed hotels.
Number of employees in Hotels.
Number of guests by nationality.
Number of guest nights by nationality during the reference period.
Bed occupancy and room occupancy rates.

3.2 Questionnaire
The questionnaire was designed according to the international standards and recommendations.
Both the Higher Council for the Arab Tourist Industry and the Arab Studies Society contributed
to the design of the questionnaire, which aimed to provide data on the following:
e Hotel identification including: Hotel's name, owner and address;
e General data including: legal entity, hotel license number, hotel year of establishment,
year of starting work;
e Employees by type of work and sex;
e Capacity including: number of rooms and beds;
e Guests, room and bed occupancy: number of guests and their stay per nights by nationality
and number of occupied rooms.

3.3 Sample and Frame

3.3.1 Target Population
The target population of this survey was all operating hotels in the West Bank during 2019.

3.3.2 Sampling Frame

The sampling frame of the survey is a list of all operating hotels based on the Population,
Housing and Establishments Census by PCBS in 2017, and the total enumeration is adopted as
a method in this survey. This frame is being updated continuously through adding newly-
opened hotels and removing closed ones. The hotels which have ceased operations due to
maintenance are not surveyed until they become functional again.

3.4 Fieldwork Operations

3.4.1 Training and Hiring

The fieldwork team was selected with the necessary expertise and competences in order to
understand the methodology's specificities, as well as the concepts and other details related to
it. The fieldworkers were involved in a theoretical and practical training program that enabled
them to carry out the tasks assigned to them.

3.4.2 Data Collection
Each hotel receives its questionnaire to be filled for a period of a month., where the fieldworkers
conduct periodic visits to follow up on the registered data, especially the ones that have to do
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with the guests, for accuracy purposes and to answer any inquiries by those entitled to fill in
the questionnaire from the hotel administration. Sometimes, the fieldworker fills in the
questionnaire under the supervision of the one assigned by the hotel to fill in the questionnaire
with the relevant data. The forms are collected from the hotels during the first week of the
following month of the time reference month. After that, the questionnaires are sent to PCBS
through the fieldwork coordinator in order to follow up on desk work and to process the data.

3.4.3 Field Editing and Supervising
Data collection and field coordination are carried out for all survey work. Forms and tools are
being developed. The team consists of seven fieldworkers distributed in various geographical
regions in the West Bank, in addition to one coordinator who supervises and follows- up with
the fieldwork in the different regions.

3.4.4 Office Editing and Coding

The completed and edited questionnaires, in the field are sent for the desk editor, who reviews
and edits the forms as a final inspection. The inspection includes referring back to hotel records,
examining the data and ensuring correctness, if necessary. It also entails ensuring the
mechanisms used in order to guarantee the integrity of the procedures and data quality.

After completion of the checks, the questionnaires are received by the coder to do the encoding
according to the Palestinian localities guidance.

3.5 Data Processing

3.5.1 Programming Consistency Check

All the necessary programs for processing the collected data, in terms of the processes of input
and extraction of the edit statements that were prepared after the data was entered. The final
tables are extracted by the Department of Tourism Statistics according to the tables prepared in
advance to reflect the objectives of the survey.

3.5.2 Data Cleaning

The completed and edited forms in the field for the desk editor, who reviews and edits the
questionnaires, shall receive final inspection, which includes referring bcak to hotel records,
examining the data, ensuring correctness, if necessary. It also entails ensuring the mechanisms
used to guarantee the integrity of the procedures and data quality.

3.5.3 Tabulation

After the data entry is completed, checked and cleaned from any errors, the tables of the survey
results are extracted according to the pre-designed tables.
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Chapter Four

Quiality

The concept of quality includes several aspects, starting with the initial planning of the survey
to the publication and how to understand the data and take advantage of them; this chapter
covers the accuracy of data sampling, non-sampling errors and procedures to reduce them.

4.1 Accuracy
The data accuracy includes sampling errors due to the use of a sample and non-sampling errors
due to fieldworkers and survey tools, as well as response rates in survey.

4.1.1 Sampling Errors
The survey was implemented on the basis of the total enumeration of all studied statistical units
(Hotels) and therefore this survey is without sampling errors.

4.1.2 Non Sampling Errors
This type of errors could appear in one or all stages of the survey that comprise data collection
and data entry:

¢ Non-response errors: There was a very good response from all visited hotels.

¢ Response errors: They were related to respondents, fieldworkers and data entry personnel.
To ensure data quality, a series of measures were implemented to support the accuracy of
data collection and data processing, including:

1. Respondents: Data were collected on the Numbers of Hotels extracted on a monthly
basis. This was to ensure gathering reliable and accurate figures on the important
indicators. Fieldworkers visited the hotels weekly to check if data was reported fully
and correctly.

2. Fieldworkers: Fieldworkers were trained on data collection, how to use the survey
manual for concepts and definitions, how to interview and carry out other tasks. Regular
rounds of data collection were made to respondents; thus, ensuring the precision and
accuracy of data.

3. Data entry operators: To ensure the quality and consistency of the data, a series of
measures were implemented:

—  Setting up a data entry program prior to data collection to check the operation of
the program.

— Aseries of validation rules were applied in the program to check the consistency of
data.

— The efficiency of the program was checked through pre-testing by entering a few
questionnaires, including incorrect information, to monitor efficiency in capturing
erroneous data.

—  Well-trained data entry personnel were selected and trained for the main data entry
phase.

— Data files were sent to the project management to be checked for accuracy and
consistency. Notes were provided for data entry management for correction
purposes.
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Other actions taken by project management to enhance data quality:

1. Field visits were instrumental in testing the credibility of fieldworkers and to solve any
obstacles they might face.

2. Verification of the edited questionnaires was conducted by project management.

3. Some variables were covered in more than one question, in a way or another, in order to
increase the credibility of data.

4. The calculated occupancy ratio (guest/ room), which equals 1.8 guests, was considered a
criterion in estimating the variable "number of occupied rooms" in some hotels whose data
problems were presented, in consultation with the Arab Hotels Association.

4.1.3 Response Rate

The number of visited hotels reached 150 during 2020, while the number of responding hotels
in the survey varies by month, as the number of hotels, whose data were completed, ranged
from 44 to 124 hotels, Knowing that data on the rest of hotels were not completed, on one hand,
due to the emergency state that was declared by the government as a results of the COVID-19
pandemic, or because such hotels were closed, on the other.

4.2 Comparability
The results of the Annual Bulletin 2020 were compared with the data available at the Ministry
of Tourism and Antiquities (MoTA) as shown in the following table:

Main Indicators of Hotel Activity in the West Bank 2020 (Excluding Jerusalem
Governorate) by Source.

No. of Hotels No. of Rooms No. of Beds No. of Guest Nights
MoTA PCBS MoTA PCBS MoTA PCBS MoTA PCBS
118 89 6,748 5,337 14,490 11,924 | 501,698 | 297,629

The reason for the difference in the indicator values according to the source is due to several
reasons, the most important of which are:

e The number of operating hotels and their absorptive capacity of rooms and beds are
variable indicators according to the month and year, as the number of hotels, rooms and
beds are registered with the (MoTA) as of the year of registration and throughout the
hotel’s working period, whether they are still operating, temporarily closed, or refusing
to cooperate with PCBS.

e The number of guest nights with the (MoTA) includes overnights in rented apartments
with a daily or monthly lease. It is not considered a hotel activity according to the
international recommendations of tourism statistics.
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