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46.2 27.7 34.0 2005 | Adse ooy i U 5l A
57.6 35.5 42.7 2006
33.9 27.8 29.8 2008
47.9 33.9 38.1 2009
44.7 34.2 37.8 2010
62.3 20.1 34.8 2012
455 32,5 36.9 2014
56.6 12.8 28.3 2016
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25 15.2 10.7 2016
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2023 cajlally daall dabidl eose :PCBS

2022 cAihially ddaal) cDlapll LG s Cpldd Bl i) sl i1 Jgaa
Table 1: Percentage Distribution of Households in Palestine by Conducting Domestic Trips

and Region, 2022

Region ddhial)
Conducting Domestic Trips 5 glad dupl daal N S dodaall eyl L
Gaza Strip West Bank Palestine
Conducted 18.6 7.9 11.8 v
Not Conducted 81.4 92.1 88.2 4 ol
Total 100 100 100 gsanall

2022 (Aikially ddaal) cBlal 3 qus dlae Blay @3 AN Gsdah b Sl el il 12 Jsan

Table 2: Percentage Distribution of Households in Palestine that Conducted Domestic Trips by
Number of Trips and Region, 2022

Region dilaial)
Number of Domestic Trips 56 pld dugl daal) Oahald dolaal) eyl e
Gaza Strip West Bank Palestine
1 36.1 57.8 45.2 1
2 274 20.9 24.7 2
3+ 36.5 21.3 30.1 +3
Total 100 100 100 g sanall
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2022 Aihially fal) OlSall B 4alY) Bra coin dolae CBlay i AN ed aedl) gl i3 Jgan

Table 3: Percentage Distribution of Households that Conducted Domestic Trips by Duration
and Region, 2022

Region dghial)
Duration 5 gld dupl daal Crabaald da@y) 5
Gaza Strip West Bank Palestine
One Day 97.5 89.5 94.1 2wy an
More than one day 25 10.5 5.9 as o sl
Total 100 100 100 & axall

2022 cddhiallg dda ) dgay uua dalaa cDlay @ik ‘f"ﬁ\ sl ‘Fwﬂ\ &Jﬂ\ 4 Jga

Table 4: Percentage Distribution of Households that Conducted Domestic Trips by Destination
of Trip and Region, 2022

Region dilaial)
Destination of Trip 5 ¢ b dsal) Al o Us ) dgay
Gaza Strip West Bank Palestine
Jenin 0.0 25 1.0 i
Tubas & Northern Valleys 0.0 0.4 0.2 aledl) Jlsedly ulish
Tulkarm 0.0 9.9 4.1 ok
Nablus 0.0 31.6 13.3 e
Qalgiliya 0.0 10.3 43 A
Salfit 0.0 0.0 0.0 il
Ramallah & AL-Bireh 0.0 7.5 31 Syally
Jericho & Al-Aghwar 0.0 29.0 12.2 PSRN
Jerusalem 0.0 45 1.9 i)
Bethlehem 0.0 2.8 1.2 wal cay
Hebron 0.0 1.5 0.7 s
North Gaza 12.5 0.0 73 5 Jles
Gaza 53.0 0.0 30.7 5
Deir Al-Balah 6.2 0.0 3.6 A
Khan Yunis 21.0 0.0 12.2 issla
Rafah 7.3 0.0 4.2 .y
Total 100 100 100 gsaaall
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2022 cAdkaially dlayl aditi Al cos dplae Cdlay @l Al aedl) 2l 15 Jgis

Table 5: Percentage Distribution of Households that Conducted Domestic Trips by Method of
Trip Organization and Region, 2022

Region dilaial)
Method of Trip Organization 56 pld dupl daal Clanald Ao ) alais daijh
Gaza Strip West Bank Palestine
Self Arrangement 67.1 86.7 75.3 add <y
Toursim and Travel Agency 0.0 1.4 0.6 g dal AIS,
Other* 32.9 11.9 24.1 *gal
Total 100 100 100 gsanall

*Other Includes: educational institutions, associations and others.

o pe g Slimas g Analad Clisnsa 1dedd s A1 *

2022 cdihially Aayl B (ulial) 230 con Ailaa oy il i)l aedl) ajsil) 16 Jgo>

Table 6: Percentage Distribution of Households that Conducted Domestic Trips by Number of
Participants and Region, 2022

Region dilaial)
Number of Participants* 56 pld dugl daal Chald * cpilid) dae
Gaza Strip West Bank Palestine
32.8 13.0 245
8.1 6.8 7.5
10.2 12.2 11.1 3
4+ 48.9 68.0 56.9 +4
Total 100 100 100 £ saxall
* Of household members 3yl ol al e ¥
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2022 Aasdl) g cus Gulaeidd B el oSWY) B clasdl) i A gl Jgs dulae cdlay @b A el ) gl 17 Jgss
Table 7: Percentage Distribution of Households that Conducted Domestic Trips according to their Opinion on Availability of Services in Sites
Visited in Palestine by Type of Service, 2022

Service daadl)
Availability of | aludl dla)) | dema e |dlad <Dlas ol cbasal Al clayially pelad) Bl g
Service

Tourism Health N

Guides Facilities Shops Hotels Swimming Pools Coffee Shops Restaurants & Parks
Available 2.1 94.1 61.7 5.8 49.7 57.4 79.2 sk
Not Available 93.8 55 37.2 88.8 48.0 40.1 20.5 s e
Don’t Know 41 0.4 11 5.4 2.3 2.5 0.3 Gl ¥
Total 100 100 100 100 100 100 100 gsaaal

2022 Aasdl) g s Culaald B Bfiall (S B Bgiall Clasdl) (e ) (Sia Jgn Ao CBlay M A U i) pigl 18 Jgss
Table 8: Percentage Distribution of Households that Conducted Domestic Trips according to the Level of Satisfaction with Services Available
in Sites Visited in Palestine by Type of Service, 2022

Service dasdl)
Level of
Satisfaction with [ @bl WY | dma Gl [alas SBlae Gl Gl @l Slajtially pelas) Laadl) o (ol (Syiuna
Service
Tourism Health . .
. L Shops Hotels Swimming Pools Coffee Shops Restaurants & Parks
Guides Facilities
Very good 14.2 9.7 8.2 8.3 20.9 11.0 41.0 laa 2
Good 65.4 31.2 42.4 0.0 30.2 35.4 39.2 2
Fair 0.0 24.5 18.1 0.0 4.7 6.4 4.5 Jsia
Bad 0.0 14.1 4.1 0.0 1.2 1.4 0.3 (s
Very bad 0.0 7.2 1.1 0.0 0.3 0.5 0.4 [
Don’t know 20.4 13.3 26.1 91.7 42.7 45.3 14.6 el Y
Total 100 100 100 100 100 100 100 gyanall

34



PCBS: Domestic and Outbound Tourism Survey, 2023

2022 Adhially GUY) £si s Ldaal) Asjl) Ao 5yu) (3l Jaigia 19 Jsan

2023 cajlally daall dabidl eose :PCBS

Table 9: Average Households Expenditure during the Domestic Trip by Type of Expenditure

(Value in USD)

and Region, 2022

S sl el

Region Aaial)
Type of Expenditure 5 gl FRFTETRX) W QW) gsd
Gaza Strip West Bank Palestine
Food and Drinks 11.3 47.9 26.6 chally alakall
shoping 1.8 11.6 5.9 (gul)
Transport 6.5 29.1 16.0 Jal)
Communication 0.0 0.2 0.1 Yl
Toursim and Travel Agency 0.0 1.2 0.5 el dalaad) ol
Entertainments, Sports & 14.3 . e e
recreation 3.5 29.4 Rocalyy Al (gl
Overnightstay 0.2 76 3.3 ol
Other* 0.0 0.2 0.1 23a (g)A)
Average 23.3 127.2 66.9 Bgial

*QOther: Includes shopping, tourism agencies and other expenditures.

**Coefficient of Variation is high, few cases in Gaza Strip

2022 Adhially Lad <Dy 20 s judl i) 2l 110 Join

Clagh g (3 guiill g ¢ i) g dalind) (ailSa cilass Jads 15 &) *

SoAl

856 glad 8 (Ll Culaaliiall dae ¢ ya ylliee

Table 10: Percentage Distribution of Households by Conducting Outbound Trips and Region,

2022
Region ddlaial)
Conducting Outbound Trips 86 glad Al daall Cshald LaJd s 3T
Gaza Strip West Bank Palestine
Conducted 7.6 13.3 11.2 G
Not Conducted 92.4 86.7 88.8 3w ]
Total 100 100 100 gl
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2022 cdihially dalal) cllajll s s daagld oy @il A gL P I TS § QT

Table 11: Percentage Distribution of Households that Conducted Outbound Trips by Number
of Outbound Trips and Region, 2022

Region dghiall
Number o_lfriOustbound B gl Al daal) Cbadd dan Al adlayl) s
P Gaza Strip West Bank Palestine
1 91.3 86.2 87.5 1
2 7.6 7.9 7.8 2
3+ 1.1 5.9 47 +3
Total 100 100 100 £ saxall

2022 cAakaially Ayl Agayg cus diald oy @il ) Jedl aedl) ail) 112 Josa

Table 12: Percentage Distribution of Households that Conducted Outbound Trips by
Destination Country and Region, 2022

Region adhia)
Destination Country 56 pld dugl daal) T S Als 1 dgag
Gaza Strip West Bank Palestine
Jordan 6.5 43.2 34.0 oV
Israel 2.6 14.6 11.6 Uslus)
Saudi Arabia 75 16.8 145 Lasaadll
Turkey 6.4 12.9 11.3 LSy
United States of America 0.0 37 o8 £V sasiall bl
United Arab Emirates 3.2 2.0 2.3 sasiiall Zuyall iy
Egypt 72 2.7 20.0 Y
Other countries 23 4.1 3.6 A Jga
Total 100 100 100 Egaall
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2022 cdihially (pldall 30 s Ll cBlay @i ) el i) aisil) 113 Jgan

Table 13: Percentage Distribution of Households that Conducted Outbound Trips by Number
of Participants and Region, 2022

Region dghiall
Pglrltji?izzrng** B gl Al dadall Cbld o g Laall 2
Gaza Strip West Bank Palestine

1 57.8 48.0 50.5 1
2 30.8 273 28.2 2
3 7.1 9.4 8.9
*4 4.3 153 124 4
Total 100 100 100 gsanall

*Coefficient of Variation is high, few cases in Gaza Strip

**Of household members

13 &Uaé = JalE laaliall ae e ya bl

3] Ay ¥

2022 cddhially Aajll andyl) cisgl) cus Lagld clay @ikl Al judl ) gl 114 Jgoa
Table 14: Percentage Distribution of Households that Conducted Outbound Trips by Purpose

of Trip and Region, 2022

Region Addaial)
Purpose of Trip 56 pld dugl daal T S Ayl i
Gaza Strip West Bank Palestine
Entertainment 3.6 34.2 26.5 Aahlly aleaia)
Visit Relatives and Friends 21.1 40.2 35.4 sliaaly )& 5L
Education & traning 0.4 0.5 0.5 oyl g el
Religious Reasons 6.2 16.6 14.0 Fai Clad
Business 17 19 1.9 Jee
Professional Missions 2.2 18 1.9 Jpans) Cloga
Medical Care 54.4 4.0 16.6 Gaanal) Aol
Other 10.4 0.8 3.2 B
Total 100 100 100 gsaaall

*Coefficient of Variation is high, few cases in Gaza Strip
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2022 cAdkaially syl adiil Ak cuus dagld cllay @3 A B ) st 115 Jan

Table 15: Percentage Distribution of Households that Conducted Outbound Trips by Method
of Trip Organization and Region, 2022

Region dghiall
Method of Trip Organization 56 plhd Ll daal) Onhudd Loyl puliis A2k
Gaza Strip West Bank Palestine
Self Arrangement 88.7 54.2 62.8 PRS0
Toursim and Travel Agency 10.8 425 34.6 Dty dalis A4S
Other 0.5 3.3 2.6 soA
Total 100 100 100 £ saaal)

2022 Adhially GWY) £si s Lyl Asyl Ao a3l Jagia 116 Jgan

Table 16: Average Households Expenditure during the Outboud Trip by Type of Expenditure
and Region, 2022

(Value in USD) S Ysalls Al
Region dilaial)
Type of Expenditure 56 pld dugl daal) Oabaud AUy ge
Gaza Strip West Bank Palestine
Food and Drinks 188.5 198.7 196.1 Chlly slalall
Shopping 163.9 402.3 342.8 JEPW
Transportations 3293 286.4 297.1 Jal
communication 217 21.0 21.2 ¥ lay)
Toursim and Travel Agency 319.8 430.1 402.6 Dteadly Aaluad) (iil<a
Enterta_inments, Sports & 26.2 84.3 69.8 Aaalyy L8lE (g
recreation 2
overnight stay 128.7 41.6 63.3 Cudll
Other 677.5 80.5 229.5 S IPIN
Average 1,855.6 1,545.0 1,622.5 S giall
*Coefficient of Variation is high, few cases in Gaza Strip 53¢ glad & a8 chlaabliiall dae ¢ads o ol
**Qther: Includes Tourism Agencies,Telecomuniacation and lags g WLyl g il g daluall (il coliss Jadii 5 Al **
Entertainments dygd i
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Introduction

Tourism statistics traditionally represents an important field of official statistics, since they
contribute significantly to the economic and market analysis of the tourism sector in Palestine
As a result of the importance of providing statistical data on this sector, the Palestinian Central
Bureau of Statistics has implemented a specialized statistical survey on domestic and foreign
tourism as major forms of tourism demand.

The Domestic and Outbound Tourism Survey was conducted during (08/01/2023-07/04/2023).
The main objective of the survey is to provide basic information about the demand on tourism
and enhance the Tourism Satellite Accounts system in Palestine. The data produced by this
survey covers expenditures during trips to touristic resorts, households’ trips, countries of
destination and the facilities and services available in the resorts visited by resident households
in Palestine.

This report comprises four chapters: the first chapter lists the Terms, Indicators and
Classifications used in this report, the second chapter presents the main findings, while the third
and fourth chapters demonstrate and explain the methodology of data collection and tabulation,
in addition to data quality and estimates of data sources.

December, 2023 Dr.Ola Awad
President of PCBS
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Chapter One

Terms, Indicators and Classifications

1.1 Terms and Indicators

The following terms and indicators are defined in accordance with the glossary and guide
statistical indicators issued by PCBS and certified on the latest international recommendations
in statistics and consistent with international systems.

Household:
One person or a group of persons with or without a household relationship, who live in the same
housing unit, share meals and make joint provision of food and other essentials of living.

Tourism Trip:

Activity carried out by the traveler to the main destination outside the usual environment, for
less than a year, for any main purpose (business, entertainment or personal for another purpose)
except as used by a resident of a country or place that is visited by a person. Classified as a
visiting tourist or visitor overnight.

Usual Environment:

Usual environment is the place or places a person occupies within their regular routine of life
(excepting places visited for leisure or recreational activities only). Usual environment of a
person consists of the direct vicinity of his/her home and place of work or study and other places
frequently visited.

Domestic Tourism:
Is a tourism trip, which is the main destination inside the country visiting the establishment.

Outbound Tourism:
Is a tourist trip, which is the main destination outside the country visiting the establishment.

Country Destination
The main destination of a tourism trip is defined as the place visited that is central to the decision
to take the trip.

The Purpose of the Visit:

The purpose to which it out of the tourists or visiting a place of habitual residence, where this
might be the purpose of the goals of entertainment, religious or visit relatives and friends,
medical, educational or official business or other purposes.

Number of Tourist Visit Days:
It is the number of days spent by tourists during his trip in the principal place of visit and other
places outside the country, just days residence in the country Shrine.

Tourism Expenditure:

Tourism expenditure refers to the amount paid for the purchase of consumer goods and services,
as well as valuables, for private use or gifting, for the purposes of tours and during. These
include Visitors expenses themselves, as well as expenses paid or reimbursed by a third party.

Tourism and Travel Agency:
Establishment engaged in doing business for tourist travel services and related activities and
sell them through travel agencies or directly to final consumers.
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Tourism Guide:
A person who guides the tourists to the tourism sites and regions, and has an ability to provide
tourist guidance and translation services to visitors for a fee.

Work and Official Missions:

The work carried out by any traveler, so it does not generate income, such as official business
that may be assigned to the person from his or his government, with the exception of the work
of a commercial nature or profit. (activities of business).

Region:

According to current administrative divisions, the Palestine were divided into two geographic
regions: The West Bank and Gaza Strip. The West Bank was divided into 11 Governorates
while Gaza Strip was divided into 5 Governorates.

Jerusalem J1:

Includes those parts of Jerusalem which were annexed by Israeli occupation in 1967. Those
parts include the following localities: (Kafr A'gab, Beit Hanina, Shu'fat Camp, Shu'fat, Al
'Isawiya, Sheikh Jarrah, Wadi al Joz, Bab as Sahira, As Suwwana, At Tur, Jerusalem (Al Quds),
Ash Shayyah, Ras al 'Amud, Silwan, Ath Thuri, Jabal al Mukabbir, As Sawahira al Gharbiya,
Beit Safafa, Sharafat, Sur Bahir, Umm Tuba).

1.2 Classifications:

Classifications used in the process of collection and processing of statistical data adopted by
PCBS, According to international standards and with the Palestinian privacy Countries and
Citizens Classification, ISO ALPHA-3 Code.
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Chapter Two
Main Findings

This section presents the main findings of the Domestic and Outbound Tourism Survey for
resident households during 2022 and illustrates the characteristics of households; trips and
activities inside and outside Palestine. The survey aims at identifying indicators related to the
behavior of households in Palestine during their trips, such as expenditure, mode of
consumption, destination, average length of stay, in addition to the ways of organizing trips.

2.1 Domestic Trips

The results of the survey indicated that 11.8% of households (one member at least) participated
in domestic trips during 2022, while 88.2% did not. Households participating in domestic trips
were distributed by region as follows: 7.9% in the West Bank and 18.6% in Gaza Strip, (see
table 1).

Percentage Distribution of Households in Palestine by conducting Domestic
Trips and Region, 2022
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| Not Conducted Domestic Trips Conducted Domestic Trips

2.1.1 Frequency of Domestic Trips

The survey results for 2022 showed that among the households that conducted a domestic trips;
45.2% participated in one domestic trip, 24.7% conducted two trips, and 30.1% of households
conducted three trips or more, (see table 2).

2.1.2 Destination of Domestic Trips in the West Bank

The results indicated that the main destination of domestic trips by households in the West Bank
was Nablus governorate with 31.6%, followed by 21.9% traveled to Jericho & Al Aghwar while
10.3 traveled to Qalgiliya governorate. (see table 4).
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Percentage Distribution of Households that Conducted Domestic Trips in the West
Bank by Main Destination, 2022
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2.1.3 Destination of Domestic Trips in Gaza Strip

In Gaza Strip, 53.0% of households that conducted domestic trips to Gaza governorate,
followed by 21.0% to Khan Yunis, 12.5% to North Gaza, and 7.3% to Rafah governorate, (see
table 4).

Percentage Distribution of Households that Conducted Domestic Trips in Gaza Strip
by Main Destination, 2022
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2.1.4 Organization of Domestic Trips

The results indicated that 75.3% of the domestic trips taken by households in Palestine in 2022
were organized independently, 0.6% of the trips were organized by tourism and travel agencies
and 24.1% by other ways (educational institutions, associations and others), (see table 5).

2.1.5 Facilities and Services Available at Visited Places

The results of the survey showed that households that carried out domestic trips in 2022
expressed their opinion about the availability of facilities and services in the tourist places
visited in Palestine where 94.1% of them reported that the visited sites have health facilities,
79.2% have restaurants and parks, 61.7% have shops, 57.4% have coffee shops, while 49.7%
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have swimming pools. As for the level of satisfaction of the households with those facilities,
the services provided by the restaurant and parks scored 41.0% while swimming pools scored
20.9% and 14.2% for the tourist guidance service available, (see tables 7, 8).

Percentage of households that conducted domestic trips according to their opinion on
availability of services in sites visited in Palestine by type of service, 2022
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2.1.6 Average Expenditure on a Domestic Trip

The results of the survey indicated that the average expenditure of the Palestinian households
during their domestic trips was (USD 66.9) This average varies according to the region; in the
West Bank, it was (USD 127.2) compared to (USD 23.3) in Gaza Strip. Expenditure on food
and drinks got the largest share of household spending on the trip of (USD 26.6), followed by
transport expenses of (USD 16.0), while expenditures on entertainment were (USD 14.3), and
(USD 9.9) on others, (see table 9).

Average Households Expenditure during the Domestic Trip by Type of
Expenditure, 2022 (USD)
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2.2 Outbound Trips

Survey results indicated that 11.2% of the households (at least one member) conducted trip
outside Palestine during 2022, while 88.8% did not. 13.3% of those who travelled abroad were
from the West Bank while 7.6% of them were from Gaza Strip, (see table 10).

Percentage Distribution of Households by Conducting Outbound Trips and
Region, 2022
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2.2.1 Frequency of Outbound Trips

Survey results showed that 87.5% of the households in Palestine, of those who conducted a trip,
carried out a single outbound trip during 2022, while 7.8% carried out two trips, and 4.7%
carried out three trips or more in 2022, (see table 11).

2.2.2 Destination of Outbound Trips

The results indicated that 34.0% of the households, of those who conducted a trip, visited
Jordan, 20.0% visited Egypt, 14.5% visited Saudi Arabia, 11.6% visited Israel and 11.3%
visited Turkey, (see table 12).

Percentage Distribution of households that conducted Outbound Trips by
Destination, 2022
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2.2.3 Purpose of Outbound Trips

The results of the survey indicated that 35.4% of the households in Palestine of which made
trips carried out trips for visit relatives and friends and, 26.5% rest for recreation, 16.6% for
health care, 14.0% for religious reasons and 1.9% for business and professional mission
consequently, (see table 14).

2.2.4 Organization of Outbound Trips

The results indicated that 62.8% of outbound trips taken by households in Palestine were
organized independently while 34.6% of the trips were organized by tourism and travel agencies
and 2.6% by other ways, (see table 15).

2.2.5 Average Expenditure of Outbound Trips

The results of the survey indicated that the average expenditure of the Palestinian households
on external trips was (USD 1,622.5). As for the expenditure breakdown, Tourism and Travel
Agency expenses got the largest portion of the household expenditure per trip with (USD
402.6), followed by (USD 342.6) for shopping, and (USD 297.1) for transportation, followed
by (USD 196.1) for food and drink and (USD 383.8) for other expenses, (see table 16).

Average Household Expenditure During the Outbound Trips by Type
of Expenditure, 2022 (USD)
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Chapter Three

Methodology

3.1 Survey Objectives

The primary objective is to provide reliable data on the main tourism indicators in Palestine
including expenditure during trips to tourist resorts, trips conducted by households, destination
countries, and the facilities and services available in the resorts visited by resident households
in Palestine.

3.2 Questionnaire

The tourism questionnaire was designed in accordance with international experiences and
international standards and recommendations for the most important indicators, taking into
account the unique situation of Palestine.

3.3 Sample and Frame

3.3.1 Sample Design

The sample for this survey is the same as that of the Labour Force Survey (LFS), which has
been conducted quarterly by PCBS since 1995. The Domestic and Outbound Tourism survey
is attached with the LFS in the first quarter of 2023.

The planned sample size was 8,040 households, 6,318 households were respondents, the sample
was adopted as a two-stage stratified cluster, where 536 Enumeration areas were selected in the
first stage Sample proportional to size (PPS), and 15 households from each enumeration area
were selected in the second stage in a systematic random sample, to meet the logistical needs
of data collection and thus avoid logistical challenges and associated high data collection costs,
and the nature of sampling was fully preserved. Probability to clear.

3.3.2 Sampling weights calculation

The fundamental objectives of the weights calculation procedure were
1. improvement of estimation efficiency

2. Address non response case

3. mitigation of bias risks

The main procedural steps taken were

Step 1: Derive initial weights for households and roster individuals. by the reciprocals of the
inclusion probabilities generated by the PPS sampling algorithm

Step 2: Adjust the weights of households and roster individuals for household-level
nonresponse.

Step 3. Calibrate the weights obtained at step 2, using as calibration benchmarks suitable
household level and individual-level According to estimates for the year 2023.

Reference Week:
The week ending on Friday preceding the interviewer’s visit to the household.
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3.4 Fieldwork Operations

3.4.1 Data Collection

The survey data collection started on 09/1/2023 and ended on 07/04/2023 using the proxy
interview method for individuals aged 10 years and over and who have resided normally in the
State of Palestine for the first quarter 2023. Data was collected using PC-tablets in the West
Bank and Gaza Strip, while paper forms were used in Jerusalem (J1).

3.4.2 Training and recruitment

The aim of the training is to familiarize the trainees with the literature of field surveys and
research methodology, during which they were exposed in general to the basics of field
research, including the design of statistical surveys, the design of the form and the mechanism
of interviews, in addition to the design of the sample, the use of statistical maps and the
principles of teamwork in the field.

In addition to clarifying the specifications and peculiarities of the survey, including the main
concepts and design of the survey form, the mechanism for entering the respondent’s
environment, how to conduct interviews, ask questions and record answers from respondents,
in addition to the mechanism of work in the survey, including communication mechanisms,
transportation and quality control during field operations. It also touched on how to audit the
forms in the field and in the office, and repeat the interview and other tests necessary to control
the work in order to obtain accurate and reliable information.

3.4.3 Data Quality

Concept of data quality covers many aspects, starting from the initial planning of the survey to
the dissemination of the results and how well users understand and use the data. There are seven
dimensions of the statistical quality: relevance, accuracy, timeliness, accessibility,
comparability, coherence, and completeness.
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Chapter Four

Quality
4.1 Data Accuracy

4.1.1 Sampling Errors

Data of this survey may be affected by sampling errors due to use of a sample and not a complete
enumeration. Therefore, certain differences can be expected in comparison with the real values
obtained through censuses. Variances were calculated for the most important indicators: the
variance table is attached with the final report. There is no problem in disseminating results at
national or governorate level for the West Bank and Gaza Strip.

4.1.2 Non-Sampling Errors

Non-statistical errors are probable in all stages of the project, during data collection or
processing. This is referred to as non-response errors, response errors, interviewing errors,
and data entry errors. To avoid errors and reduce their effects, great efforts were made to train
the fieldworkers intensively. They were trained on how to carry out the interview, what to
discuss and what to avoid, carrying out a pilot survey, as well as practical and theoretical
training during the training course.

Non-sampling errors can occur at the various stages of survey implementation whether in data
collection or in data processing. They are generally difficult to be evaluated statistically. They
cover a wide range of errors, including errors resulting from non-response, sampling frame
coverage, coding and classification, data processing, and survey response (both respondent and
interviewer-related). The use of effective training and supervision and the careful design of
questions have direct bearing on limiting the magnitude of non-sampling errors, and hence
enhancing the quality of the resulting data.

The implementation of the survey encountered non-response where the case (Nobody at home)
become the high percentage of the non response cases. The total non-response rate reached
13.8%.

4.1.3 Quality Control Procedures

e Errors in data processing, such as coding and data entry. The data underwent checking and
completion of missing information in the office and checks on logic were conducted on
computer as well as manually, including call-backs if required.

e Response errors which resulted from misunderstanding of the questions or interviewers’
bias in asking the questions and probing. Thorough training, supervision and various
quality control checks were used to minimize bias resulting from these kinds of errors.

Technical Note
With regard to daily wage rates, currency exchange rates are used according to the time period
for which the data is published.

4.2 Comparability

As illustrated below, the survey data is comparable geographically and across time series by
comparing data from different geographical areas to data of previous surveys. The main
indicators regarding domestic and outbound trips were compared with the previous survey data.
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The following table shows the values of the domestic and external tourism survey indicators
for several years:

Region
Indicator Year
Palestine West Bank Gaza Strip
Percentage of Households 2005 34.0 27.7 46.2
conducting Domestic Trips
2006 42.7 35.5 57.6
2008 29.8 27.8 33.9
2009 38.1 33.9 47.9
2010 37.8 34.2 44.7
2012 34.8 20.1 62.3
2014 36.9 32.5 455
2016 28.3 12.8 56.6
2018 27.3 19.8 40.7
2022 11.8 7.9 18.6
Percentage of Households 2004 12.5 15.5 6.6
conducting Outbound Trips
2009 15.6 21.9 0.7
2010 11.4 16.4 2.0
2012 10.9 13.3 6.4
2014 16.1 21.6 55
2016 10.7 15.2 25
2018 12.4 17.6 3.4
2022 11.2 13.3 7.6
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