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Table 1: Main Indicators for Hotel Activities by Month and Region During the Third Quarter, 2002

Bl Qi) il Jlad) Ao [ oY s | B s | Gia s [ (galidl e
Region Month Bed Occupancy Room Occupancy Cual) i G gYmAl dshia)
Jaay) L sie Jedy) Jas sia No. of No. of No. of No. of No. of
% Average % Average Guest Guests | Available | Available| Hotels
Occupancy Occupancy Nights Beds Rooms

North July 15.8 455 189 24.3 1410 105 287 129 8 5548 Jradd)
August 18.4 45.5 22.9 24.3 1412 36 247 106 7 <
September 12.6 277 174 16.3 832 20 220 94 6 Jsud

Middle July 5.6 76.0 9.9 64.9 2356 960 1365 654 17 BP bl
August 5.7 81.2 7.3 51.9 2517 981 1427 714 19 <
September 6.1 83.5 8.8 58.3 2505 811 1374 662 17 Jsy

Jerusalem |July 16.9 3725 25.7 226.2 11549 4267 2204 880 21 D )
August 11.5 250.5 15.4 148.9 7767 2765 2182 964 21 <
September 13.5 235.7 23.2 162.1 7071 2202 1743 698 17 Jsy

South July 0.4 8.5 0.5 4.9 262 66 2079 972 15 D i
August 1.2 23.6 1.6 14.2 732 232 1940 911 12 -
September 1.1 26.4 1.3 15.7 793 241 2500 1176 18 Jsy

Gaza Strip |July 35 355 4.2 23.5 1102 736 1005 553 16 D 356 plhad
August 4.2 375 2.9 14.3 1163 396 893 497 15 -
September 3.4 31.8 4.2 20.8 954 570 946 496 15 Jsu

All Regions [July 7.8 538.0 10.8 343.8 16679 6134 6940 3188 77 Jed|  (allial ddis
August 6.6 438.4 7.9 253.5 13591 4410 6689 3192 74 <l
September 6.0 405.2 8.7 273.2 12155 3844 6783 3126 73 dstd

Average* 6.8 461.1 9.2 290.4 42425 14388 6804 3169 * A Juad)

* Represents the quarter average except number of
guests and number of guest nights which represent the total for the quarter
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Table 2: Number of Hotels and Rooms by Facilities and Region as of September, 2002

Facilities < g
gt aila s 458 406 Osdl gl R ENAUEN Al e | gkl s
Region Internet | Telephone Air Heating | Refriger- T.V Radio Private Total No. No. of Libaia)
Conditi- ator Bathroom of Rooms Hotels
oning
North 0 63 55 50 63 63 42 77 94 6 Jed
Middle 132 605 617 614 485 606 233 631 662 17 Ll
Jerusalem 254 552 585 616 309 554 515 617 698 17 o)
South 351 1125 1013 1176 527 952 376 1176 1176 18 e
Gaza Strip 69 444 432 449 394 429 35 456 496 15| 3¢ gl
Total 806 2789 2702 2905 1778 2604 1201 2957 3126 73 g saaal
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Table 3: Number of Hotels by Availability of Facilities and Public Services and

Region as of September, 2002

Public Services Aqlall claadl)
Al | Gollcles| Qi ola|  abe | e | @ e Gelbh | oS [ oS | e s | i) s
Region Other Room Hair Shops Laundry | Photocopying Typing E-mail Fax Puplic No. of dahaia)
Service Dresser Telephone | Hotels
North 0 2 0 1 1 2 2 0 2 2 6 Jed
Middle 3 15 1 1 9 8 8 5 14 4 17 i
Jerusalem 3 8 1 4 10 9 10 13 14 13 17 o)
South 13 15 2 2 10 13 12 4 7 9 18 e
Gaza Strip 0 14 0 1 2 15 14 6 15 1 15| gl
Total 19 54 4 9 32 47 46 28 52 29 73 £ saxad
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Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During

2002 i g DA dahial) g (uinll g Jerd dagh cuua GaUEY A Colalal) do b sie 4 Jsaa

the Third Quarter, 2002
Total ¢ ssxl|Operation J#di Administration BT G e
Region &) <3 &y <3 &y 83 No. of d3khial
Females Males Females Males Females Males Hotels *
North 10 63 5 50 5 13 6 Jlel
Middle 43 353 36 311 7 42 17 Ll
Jerusalem 41 272 28 216 13 56 17 el
South 27 118 23 70 4 48 18 sl
Gaza Strip 19 296 8 231 11 65 15 3¢ glhad
Total 140 1102 100 878 40 224 73 g saxdl

* As in September, 2002
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Table 5: Number and Percentage of Guests in Hotels by Nationality and Region During the Third Quarter, 2002

Nationality Laind) Gl s
Region Month [ 125 st <Y ) L il Qe dso a2 No. of A ki
U.S.A & Canada Asia Israel Arab Countries Palestine Hotels
% 2=l % 2=l % 2=l % 2=l % 2=l
Number Number Number Number Number

North July 16.2 17 0.0 0 10 1 10 1 533 56 8 35 Juad
August 1.1 4 0.0 0 139 5 0.0 0 583 21 7 <
September 5.0 1 0.0 0 0.0 0 10.0 2 600 12 6 Jsy

Middle July 4.4 42 0.1 1 0.4 4 3.0 29 895 859 17 BE b gl
August 24 24 0.1 1 0.1 1 5.5 54 885 868 19 <
September 4.2 34 0.6 5 11 9 5.1 41 813 659 17 Jsy

Jerusalem |July 18.9 808 25.3 1080 11.9 508 0.8 33 4.4 188 21 SR )
August 124 344 243 673 6.5 180 1.5 41 7.1 197 21 <
September  14.6 321 213 469 191 420 0.4 9 0.7 16 17 Jsy

South July 6.1 4 0.0 0 0.0 0 0.0 0 712 47 15 B i
August 0.9 1.3 3 0.0 0 1.3 3 897 208 12 <
September 1.7 4 0.4 1 5.0 12 0.0 0 755 182 18 Jsy

Gaza Strip  |July 6.3 46 1.5 11 0.3 2 0.7 5 730 537 16 BE 338 glad
August 8.8 35 6.1 24 1.3 5 3.5 14 447 177 15 <
September 3.9 22 1.6 9 0.0 0 1.9 1 814 464 15 Jsy

All Regions |July 14.9 917 17.8 1092 8.4 515 11 68 27.5 1687 77 Jead|  (ghlia) ddls
August 9.3 409 159 701 4.3 191 2.5 112 334 1471 74 <
September 9.9 382 12.6 484 11.5 441 1.6 63 347 1333 73 Jstd

Total 11.9 1708 15.8 2277 8.0 1147 1.7 243 31.2 4491 g el
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Table 5(cont.): Number and Percentage of Guests in Hotels by Nationality and Region During the Third Quarter, 2002

-

Nationality Al
Region Month Glasial) frea 1Al 5 55 Ll i Ll AV L, ds eos9) Aasy) s AY) S el Jsa 2 Aahaia)
All Australia & Other European European Central & South
Nationalities New Zeland Africa Countries Union America
22=) 22=) 2=l 2=l 22=) 22=)
% Number % Number % Number % Number % Number % Number
North July 100 105 0.0 0 0.0 0 1.0 1 275 29 0.0 0 D948 Juedd)
August 100 36 0.0 0 00 0 0.0 0 16.7 6 00 0 <
September 100 20 00 0 00 0 00 0 25.0 5 00 0 Js
Middle July 100 960 0.3 3 0.0 0 0.2 2 20 19 0.1 1 BE b gl
August 100 981 0.0 0 0.0 0 0.0 0 3.1 30 0.3 3 <
September 100 811 0.2 2 0.0 0 0.5 4 6.6 54 0.4 3 Jsu
Jerusalem |July 100 4267 3.1 132 3.7 160 5.6 239 25.6 1090 0.7 29 BEA (il
August 100 2765 0.1 4 7.1 197 6.4 176 33.7 928 0.9 25 <
September 100 2202 04 8 6.5 144 8.6 189 24.8 547 3.6 79 Jsy
South July 100 66 0.0 0 0.0 0 0.0 0 22.7 15 0.0 0 BE il
August 100 232 0.4 1 0.0 0 0.0 0 6.0 14 04 1 <
September 100 241 0.0 0 00 0o 83 20 8.7 21 04 1 Jsy
Gaza Strip [July 100 736 0.2 2 0.1 1 3.3 24 14.6 108 0.0 0 BE 35 gliad
August 100 396 0.5 2 0.0 0 7.3 29 27.3 108 0.5 2 <
September 100 570 0.2 1 0.2 1 3.6 21 6.8 39 0.4 2 Jsy
All Regions |July 100 6134 23 137 2.6 161 4.3 266 20.6 1261 0.5 30 Jead| (ki) ddls
August 100 4410 0.2 7 4.5 197 4.6 205 24.6 1086 0.7 31 <l
September 100 3844 0.3 11 3.8 145 6.1 234 17.3 666 2.2 85 dstd
Total 100 14388 1.1 155 3.5 503 4.9 705 20.9 3013 1.0 146 £ 5l
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Table 6: Number and Percentage of Guest Nights by Nationality and Region During the Third Quarter, 2002

Nationality duial)
Region Month JaS 5 panial iy Sl ] Sl duye Jg Oabals ARl aae | el AN
U.S.A & Canada Asia Israel Arab Countries Palestine No. of
N Saall sall sall 33l Hotels
% Number % Number % Number % Number % Number

North July 1.6 23 0.0 0 0.1 1 04 5 912 1286 8 D48 Juedd)
August 0.4 6 0.0 0 8.2 116 0.0 0 884 1248 8 <
September 1.3 11 0.0 0 144 120 0.8 7 784 652 8 Jsy

Middle July 8.8 207 0.1 2 0.2 5 34 80 843 1985 18 BE b gl
August 6.0 151 0.1 2 0.1 2 39 97 86.3 2172 17 <
September 6.7 169 0.2 5 1.7 42 26 64 81.7 2047 18 BRY

Jerusalem July 20.5 2371 20.0 2310 741 822 0.8 88 29 340 19 BT ()
August 20.1 1561 22.2 1721 5.1 396 0.8 65 3.2 251 20 <
September 27.7 1962 17.0 1202 11.2 791 0.2 17 1.7 120 21 Jsy

South July 13.7 36 0.0 0 0.0 0 00 43.5 114 20 SR il
August 14 10 0.4 3 0.0 0 05 4 937 686 8 <
September 1.6 13 0.1 1 15 12 0.0 0 744 590 9 Jsu

Gaza Strip  |July 9.7 107 3.3 36 0.3 3 15 16 58.6 646 14 BE 356 plhad
August 4.9 57 55 64 1.2 14 7.2 84 23.1 269 16 <
September 6.4 61 1.7 16 0.0 0 50 48 70.8 675 16 Jsu

All Regions  |July 16.5 2744 141 2348 5.0 831 141 189 26.2 4371 79 Jead|  (ghlia) ddls
August 131 1785 13.2 1790 3.9 528 1.8 250 34.0 4626 69 <
September  18.2 2216 1041 1224 7.9 965 1.1 136 33.6 4084 72 dsb

Total 15.9 6745 12.6 5362 5.5 2324 14 575 30.8 13081 g saxad
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Table 6(cont.): Number and Percentage of Guest Nights by Nationality and Region During the Third Quarter, 2002

2002 ccull & PA dabial) g dudal Cua Gl o dudy 2 (&M) 6 Jo

Nationality duial)
Region Month Glusiall pcaa | 1aBb a0 5 Ll Ly G AY Lyl Js 0s9) Sasy) G AY) Sl Jsa A dahaia)
All Australia & Other European European Central & South
Nationalities New Zeland Africa Countries Union America
22=) 2=l 2=l 2=l 2=l 22=)
% Number % Number % Number % Number % Number % Number

North July 100 1410 0.0 0 0.0 0 0.5 7 6.2 88 0.0 0 BE Jwedd)
August 100 1412 0.0 0 0.0 0 0.0 0 3.0 42 0.0 0 <
September 100 832 0.0 0 00 0 0.0 0 51 42 0.0 0 Jsu

Middle July 100 2356 0.6 13 0.0 0 0.3 7 23 56 0.0 1 BES b gl
August 100 2517 0.0 0 0.0 0 0.0 0 3.4 88 0.2 5 <
September 100 2505 0.2 6 0.0 0 0.3 8 6.4 159 0.2 5 Jsu

Jerusalem [July 100 11549 4.0 457 3.8 443 104 1202 299 3450 0.6 66 BE )
August 100 7767 0.2 15 7.2 562 4.8 373 357 2769 0.7 54 <
September 100 7071 04 31 53 372 4.3 304 275 1943 4.7 329 Jsy

South July 100 262 0.0 0 0.0 0 0.0 0 428 112 0.0 0 BE i
August 100 732 0.1 1 00 0 0.0 0 3.8 27 041 1 <
September 100 793 0.0 0 00 0 1441 112 8.2 64 0.1 1 Jsy

Gaza Strip [July 100 1102 0.5 6 0.1 1 6.6 73 194 214 0.0 0 BE 358 glad
August 100 1163 0.8 9 00 0 6.9 80 497 578 0.7 8 <
September 100 954 041 1 16 15 5.2 50 59 56 3.3 32 Jsu

All Regions (July 100 16679 2.9 476 2.7 444 7.7 1289 234 3920 0.4 67 Jea|  hlia) ddls
August 100 13591 0.2 25 41 562 3.3 453 259 3504 0.5 68 <
September 100 12155 0.3 38 3.2 387 3.9 474 18.6 2264 31 367 Jstd

Total 100 42425 1.3 539 3.3 1393 5.2 2216 22.8 9688 1.2 502 £ sl
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Figure (1): Percentage Distribution of Hotels by Region as in September, 2002
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Figure (2): Percentage Distribution of Guests by Nationality During the Third Quarter,
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Figure (3): Number of Guest Nights by Nationality During the Third Quarter, 2002
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Preface

The Palestinian tourism sector has the potential to be the main contributor to the GDP in
Palestine. However, the tourism industry is crippled by a multiplicity of problems such as the
political situation, which must be overcome.

The Palestinian Central Bureau of Statistics (PCBS) started collecting data on the hotel
industry in November 1995. PCBS is pleased to present the third issue of the eighth volume
on “Hotel Activities in Palestinian Territory” which covers statistics on the hotel industry for
the third quarter of 2002. The PCBS is hopeful to expand its activities in the future, which
can cover all branches of the tourism industry in Palestinian Territory.

The data of hotels activity of this quarter was also collected during the Israeli siege and
closure imposed on the Palestinian Territory, which reflects another decreasing for the main
indicators comparing with the preivious issue.

This report addresses the main indicators of the hotel industry. These indicators include
number of operating hotels, number of rooms and beds, public facilities in the surveyed
hotels, number of employed persons in hotels, number of guest nights in the reference period,
number of guests by nationality and rates of bed and room occupancy.

It is hoped that the Hotel Activities in Palestinian Territory conducted by the PCBS comprises
the first step towards a comprehensive statistical program encompassing all aspects of tourism
activities according to the latest international standards.

November, 2002 Hasan Abu-Libdeh, Ph.D.
President
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Executive Summary

As figures indicate, There are 73 operating hotels in September 2002, offers 3169 rooms with
total available beds of 6804.

In view of the Israeli closure on the Palestinian territory, it is quite obvious that the main
indicators of hotel activity declined by various percentages, because of the Israeli siege,
compared with the same quarter of the year 1999. explains that:

* Average number of workers declined by 26.1%.

* During the third quarter, the total number of guests to the Palestinian Territory
reached 14388, they declined by percentage of 84.6%, compared with the same
quarter of the year 1999.

» Average occupancy of rooms declined by 79.2% during the third quarter,
compared with the same quarter of the year 1999.

* Total number of nights was 42425, it declined by 83.2% compared with the
corresponding quarter in 1999.



Chapter One

Introduction

Tourism is considered as a cornerstone of the Palestinian economy because there are many
attractive touristic resorts for people of different interests. Therefore, PCBS commenced to
collect statistical data on tourism and monitor hotel activities through a comprehensive survey
since 1996, and on regular basis. Such activity followed the World Tourism Organization and
European Union recommendations. It is aimed to produce a comprehensive database and
time series of basic indicators of hotel industry, hoping to enable the development and
promotion of the tourism industry in Palestine.

This survey is carried out on monthly basis using a specifically designed questionnaire about
hotel guests, nights, workers, facilities, etc.

A quarterly report is regularly produced and a collective comprehensive report is produced
annually. This publication presents data on hotels for the third quarter 2002.

[11]






Chapter Two

Concepts and Definitions

Hotel: It is defined as an accommodation establishment providing
overnight lodging for the visitors in a room or unit. It
should hold a number of persons exceeding that of an
average single family. The establishment must be under one
management, and provides different facilities and services to
visitors.

Hotel Workers: It refers to all persons working in the hotel on full or part
time bases including owners and paid or unpaid household
members.

Number of Rooms: It refers to the furnished rooms for the use of guests. Such

rooms might be single, double, triple, or quadruple. Rooms
involving more than four beds were classified under (others)
in the questionnaire. As for the suite, it is usually comprised
of one bedroom or more, a living room and private toilet
facilities.

Available Beds and Rooms: It refers to beds and rooms, which are ready for use during

the reference period. Closed rooms for maintenance or
repairs are excluded.

Guests: It refers to visitors staying in the hotels and using their
facilities in return for a certain charge. Records of new
guests are based on the number of visits regardless whether
it’s the same person or different.

Number of Guest Nights: Number of beds booked for hotel guests. Such beds are

considered as occupied whether they were actually used or
not. It is measured by guest night unit.

Room Occupancy: Number of booked and paid rooms. Such rooms are

considered occupied whether they were actually used or not.

Bed Occupancy: Number of booked and paid beds. Such beds are considered

occupied whether they were actually used or not.



Average (rooms, beds)
Occupancy:

Percentage of (rooms, beds)
Occupancy:

North Region:

Middle Region:

Jerusalem Region:

South Region:

Gaza Strip :

It is defined as the total number of occupied (rooms, beds)
divided by number of days

It is defined as the average of (rooms, beds) occupancy
divided by available (rooms, beds) multiplied by one
hundred.

Jenin, Tubas, Tulkarm, Nablus, Qalqilya and Salfit
governorates.

'Ramallah and Al-bereh' and Jericho governorates.

That part of the Jerusalem governorate, which Israel annexed
by force in the aftermath of the June 1967 war.

Bethlehem and Hebron governorates.

Gaza North, Gaza City, Deir El-Balah, Khan Younis and
Rafah governorates.



Chapter Three
Main Findings

The data of hotels activity for the third quarter of 2002 was collected during the Israeli siege
and closure of Palestinian Territory. The total number of hotels in Palestinian Territory is 122
hotels, including the temporary closed hotels. There are 73 operating hotels in September
2002, offers 3169 rooms with total available beds of 6804.

The operating hotels within the Palestinian Territory as in September 2002, are distributed as
follows:

» North West Bank: 6 hotels including 94 rooms comprising 220 beds.
Middle West Bank: 17 hotels including 662 rooms comprising 1374 beds.
Jerusalem Region: 17 hotels including 698 rooms comprising 1743 beds.
South West Bank: 18 hotels including 1176 rooms comprising 2500 beds.
Gaza Strip: 15 hotels including 496 rooms comprising 946 beds.

The number of workers in the hotels services sector is 978 of which 878 are males and 100
are females. There were 264 administrators of which 224 are males and 40 are females.

The table below presents the main results of the third quarter of 2002, and explains the
changes occurred at the main indicators of the hotel activity, because of the Israeli siege,
compared with the same quarter of the year 1999.

Value Percentage change (%)
The Indicator

2002 2000 2001 2002
Number of operating hotels 73 17.4 -8.7 -20.7
Average number of workers 1242 66.8 -10.1 -26.1
Number of guests 14388 25.8 -85.6 -84.6
Number of guest nights 42425 329 -83.9 -83.2
Average occupancy of rooms 290.4 37.3 -81.0 -79.2
Average occupancy of beds 461.1 31.4 -84.1 -83.4
Percentage occupancy of rooms % 9.2 11.6 -79.6 -75.3
Percentage occupancy of beds % 6.8 8.5 -82.8 -80.2






