Palestinian National Authrity
Palestinian Central Bureau of Statitsics democratic Governance Survey 2008
Surve Questionnaire

All data included in this questionnaire are for pure statistical purposes, and not for any other purposes; they are confidential in
accordance with the General Statistics Law of 2000

IDHOO-questionnaire’s serial number DDDD IDHO4- questionnaire’s number in the enumeration area |:||:|

IDHO1-80OVErnorate:.....ccceeeeeseeeeeeeeereresesreserenaenns IDHOS5- building’s address:........ccccuveveeeeeereseeeeeese e csereree e s

IDHO2- locality .oeeeveevreeeeeirecieenns DI:”:”:'_ :l IDHO6 name of household’s head:..........cccoevevirvverene v

IDHO3 number of enumerated area in locality |__—“:||:|

Interview register

IRO1-Visits schedule Day Month
IRO2 Total number of visits
IRO3 Result of interview L] 1. Completed

2. Partially completed

3. Household abroad

4, No one at home

5. Refused to cooperate

6. No information available

7. Others (specify)
IR04 the number of the line of the individual who answered IR0O5 total number of household members (males,
the questions of the questionnaire |:||:| females) |:||:|
IRO6 interview program Day Month Hour

Start: first visit

End: first visit

Start: second visit

End: second visit

Start: third visit

End: third visit

IRO7 interviewer’s name  IR08 Supervisor's name  IR09 Auditor’s name IR10 Enterer’s name

IR11 Interviewer’s number I:”:”:”j IR12 Supervisor’s number|:||:||:||:| IR13 Auditor’s number I:”:”:“:‘ Enterer’ number I:”:”:”:‘

IR15 COdEr's NAME ...c.oveveveveereceereee e IR16 Coder’s number|:||:||:||:| IR17 Entry dat .ccceeeernsennens

|:| Interviewer: Put X in this box if you use an additional questionnaire



DG0O Respondent’s Name .........ccceo.oeevveenenns DGO1 Sex |:| 1.Male  2.Female DGO2 Number in individuals’ record: |:||:|
Part One: Education
DG1 Are any of the family members currently receiving education 1. Public schools |:|
at.. 2. Private schools |:|
1. Yes 2.No 3. UNRWA schools
If the answer is to all options 2. (No) go to DG6 4. Universities, colleges, or institutes |:|
[]
DG2 How satisfied are you with the DG2A DG2B DG2C DG2E
following issues with respect to Public Private schools UNRWA Universities,
the education family members schools schools colleges, or
receive? institutes
1. Satisfied 1. Teaching methods |:| |:| |:| |:|
2. Dissatisfied and approaches
8. Non applicable 2. Curriculum ] ] ] ]
? Iansd\z:e]rt know/ o 3. The environment : : : :
of the educational
location (state of
building,
equipment...etc)
4. The teachers’ way
of imposing order |:| |:| |:| |:|
and discipline on
students
5. Extracurricular
activities
6. Daily school hours [ ] [ ] ] ]
7. Teachers’ [ ] ] ] ]
efficiency N - - T
8. Students’ respect |:| |:| |:| |:|
for teachers
9. Available |:| |:| |:| |:|
specialties
DG3 Do you believe that education DG2A DG2B DG2C DG2E
fees are in line with your Public Private schools UNRWA Universities,
household’s monthly income schools schools colleges, or
institutes
1. Yes, totally 2. Yes, |:| |:| |:| |:|
partially 3. No 8.
N/A
DG4 What are the key problems DG2A DG2B DG2C DG2E
households face with regard to Public Private schools UNRWA Universities,
educating their members? schools schools colleges, or
institutes
1. No problems
2. Household’s |:| |:| |:| |:|
limited income
3. Educational
institution is
distant
4. lack of desired
specialty
5. Israeli measures
6. Travel (excluding
above problems)
7. Others (specify)
8. N/A
9. | don’t know/ no
answer
DG5 Do you believe there is a need/ necessity to have more vocational training 1. Yes 2.No 9.ldon’t |:|

centers in the Palestinian Territory?

know/no answer




Part two: Health

DG6 Have you or any of your household members 1. Yes 2.No(gotoDG12) |:|
received any type of health services within the past
six months?
DG7 Specify another source of health service you receive 1. Ministry of Health 2. UNRWA 3. Red |:|
Crescent Society 4. NGO 5. Private sector
DG8 How long in minutes did it take the household to 1. Arrive to the health center I
I’ECEIV('% the last health service with respect to the 2. Waiting I
following? —
3. Length of consultation
DG9 How do you assess the cost of the last medical 1. Not costly 2. Costly to a certain extent 3. |:|
treatment the household received in comparison Very costly
with the financial capacity of the household?
DG10 What is the total of the daily office hours of the health center where you received the last health service? (If |:||:|
the answer is | don’t know, write 99 in the place allocated for answers).
DG11 How do you assess the following —in general-? 1. The treatment of the medical staff |:|
1. Excellent 2.Good 3.Weak 9.1dont 2. Sufficient number of medical staff [ ]
know/no answer L
3. Efficiency of physicians
5. Nurses’ efficiency ]
1. Cleanliness of the medical center/hospital ]
2. Emergency services [ ]
3. Patients’ food quality ]
4. Room crowdedness
5. Availability of appropriate medical equipment ]
6. Ventilation and heat [ ]
DG12 What is your mostly used health insurance? 1. No health insurance (go to DG14) ]
2. Government health insurance o
3. Private health insurance
4.  UNRWA health insurance
DG13 How satisfied are you with the most used health 1. Satisfied 2. Dissatisfied
insurance system/
DG14 What do you think about the belief that there is 1. | agree 2. | disagree 9. | don't
discrimination in defining the beneficiaries of the know/No answer
medical services provided by the government
sector?
DG15 How satisfied are you with the investigations that 1. Satisfied 2. Dissatisfied

take place in the event of medical error?

9. | don’t know/No answer

Part three: Rule of law

L]
L]
L]

DG16 Have you or any of your household members been 1. A conflict occurred and a solution was |:|
part of any conflict/legal case during the past five sought at the jurisdiction (petitioner, |:|
years? defendant, or witness)

1. Yes 2.No 2. Aconflict occurred and a solution was not |:|
sought at the jurisdiction (go to DG31)
3.  No conflicts occurred (go to DG32)

DG17 Were you or any of your family members one of the 1. Petitioner |:|
following in the past five years during direct contact 2. Defendant |:|
with the Palestinian judiciary? (if there were more 3. Witness
than one legal case, the question would be about 4. Partnerin a petition |:|
the last lawsuit during the past five years) 5. Partnerin defense |:|

1. Yes 2.No 6. Others: Specify |:|
[l

DG18 What kind of legal case, which was referred to the 1. Criminal (theft, fight, homicide, |:|
jurisdiction (if there were more than one legal case, trespassing)
the question would be about the last lawsuit during 2. Political/security
the past five years) 3. Inheritance

4. Other: Specify

DG19 Has the lawsuit received a court sentence? 1. Yesa court sentence was issued |:|

Go to DG25 if the answer includes any of the 2-5 2. The legal case is still awaiting to receive a

options

sentence at court. (go to DG25)




3. Case was dismissed for lack of evidence
(go to DG25)

4. One of the parties waived its right (go to
DG25)

5. the conflicting parties
compromise (go to DG25)

arrived to a

DG20 Did the Palestinian judges enjoy independence in 1. Yes, completely independent |:|
decision-taking, according to your experience in the 2. Not independent, intervened into by
lawsuit and in your opinion? (specify)
DG21 Was the judge careful to hear all parties and give all 1. VYes, always 2. Yes, sometimes 3. No, |:|
parties the right to defend themselves, according to never
your experience?
DG22 How satisfying was the sentence in your viewpoint? 1. Most satisfying 2. Somehow satisfying |:|
3. Dissatisfying
DG23 Was the sentence carried out? 1. VYes, sentence was carried out (go to |:|
(go to DG25 if the answer includes options 1-3) DG25)
2. Carrying out the sentence is underway (go
to DG25)
3. Sentence appealed (go to DG25)
4. Sentence was not carried out
DG24 Why wasn’t the sentence carried out? 1. Case registered against unknown |:|
defendant
2. Sentence requires the President’s
approval
3. To avoid reviving problem between the
parties
4. Influential parties of the society
intervened
5. Other/specify
DG25 How long did the legal case take to be sentenced by the court in weeks, according to your DDD
experience?
DG26 Was a lawyer appointed to be in charge of the case? 1. Yes 2.No(gotoDG29) ]
DG27 How was the lawyer’s performance? 1. Excellent 2. Good 3. Poor 9. don't ]
know/No answer _
DG28 According to your experience, was the lawyer.. DG28A DG28B
1. Professional |:| 1. By the |:|
, 2. Uses personal contacts opponent
1.Yes 2.No 9.ldon’t know/ No answer 3. Takes bribes and |:| 2. By the |:|
backhanders |:| security |:|
Go to DG 30 when you finish this question 4 ?;:J;ec:ei tsejrjszsdg t:g |:| gf)paBrjtuzer:ned |:|
threatening party in DG28B |:| groups |:|
5. Others/Specify 4, By the
government
5. Others,
specify
DG29 Why wasn’t a lawyer appointed to follow up on the 1. The lawsuit was simple and didn’t require a lawyer
lawsuit? 2. Could no afford the cost of a lawyer
3. ldo not trust lawyers
4. 4. Others/specify
DG30 Were you able to cover the costs of the lawsuit 1. Yes, fully (go to DG32)
(court fees, lawyers’ fees, and any other lawsuit 2.  Yes, partially (go to DG32)
related costs)? 3. No(goto DG32)
DG31 Why wasn’t the Palestinian judiciary referred to? 1. The problem did not need to be referred to the judiciary |:|
2. Lack of trust in obtaining just solution through the judiciary
3. Intervention of clannish arbitrators
4. Intervention from the families and friends of the parties to
the conflict
5. Intervention from political factions and armed groups
6. Threats and pressure from the opponent
7. Others/ specify
DG32 Generally speaking, do you feel safe? 1. Yes,gotoDG34 2.To acertain extent 3. Alittle 4. No, not |:|
at all
DG33 What is the main reason for you to feel unsafe” The Israeli occupation |:|

2. Security disorder (armed groups, infighting)




3. Economic situation (poverty, unemployment, high cost of
living)
4. Weak judiciary
5. Others/specify
DG34 How do you evaluate your knowledge of the 1. Never heard of the Palestinian Basic Law (go to DG36) |:|
Palestinian Basic Law? 2. I've heard of it but do not know anything about it (go to
If the answer is either 1, 2, or 9, go to DG36 DG36)
3. I have excellent knowledge of the Palestinian Basic Law
4. 1 have good knowledge of the Palestinian Basic Law
5. I have poor knowledge of the Palestinian Basic Law
9. No answer (go to DG36)
DG35 What is the Palestinian Basic Law? 1. State constitution |:|
2. Draft state constitution
3. Agroup of laws
4. Presidential decrees
5. Ministerial decisions
1. Others/specify
DG36 How much do you trust the following? 1. Regular courts |:|
1. [ltrustthem 2. My trustinthem is poor 2. State security courts and military courts |:|
3. | don’t trust them 9. | don’t know/ no | 3. Share’a (religious) courts
answer 4. Clannish arbitration |:|
L]
DG37 According to you opinion and general knowledge, 1. Premeditated murder |:|
how do you assess the way the Palestinian judiciary 2. Thefts |:|
deals with the following crimes: 3. Property damage
4. Drugs |:|
1. Excellent 2. Good 3. Poor 9.1 don’t 5. Violence against women |:|
know/No answer 6. Vice
7. Corruption cases (bribery, favoritism, embezzlement of |:|
public funds, wasta (intermediary), blackmail |:|
L]
DG38 If you were —God forbid- subjected to a situation or 1. The Palestinian courts |:|
a conflict that required specific parties intervention, 2. The clannish arbitration
where would you prefer to go to? 3. The armed groups
4. Others/specify
DG39 What is your position about the following | DG391 Regular Palestinian courts are independent ]
statements? DG392 Regular Palestinian courts consider all people equal before | [ |
1 agree the law L
ppaciecreg DG393 Legal cases are dealt with swiftly without delays at regular |:|
9. | don’t know/ no answer
courts
DG394 Regular courts enjoy integrity (free of wasta, bribery, |:|
favoritism, and patronage)
DG395 It is best to refer to regular courts for swift return and |:|
protection of rights
DG396 Clannish arbitration is more capable of solving conflicts than |:|
official courts
DG397 Sentences of Palestinian courts are speedily carried out ]
DG398 Costs of referring to judiciary are affordable to people ]
DG399 | will get fair trial if | refer to official courts for any reason | [ |
whatsoever T
DG3910 | | am fully aware of the required procedures in the event
that | decide to take a case to the Palestinian courts
Part four: Public job
DG40 Have you ever applied for a job at DG40A DG40B DG40C
the following sectors? Public sector NGOs Private sector
Go to DG47 if the answer is no 1. Yes 2. No |:| |:| |:|
DG41 How did you know about the DG41A DG41B DG41C
vacant post, which you applied Public sector NGOs Private sector
for? 1. Ads
2. Friends and acquaintances % % %
1. Yes 2.No. 8.N/A 3. Others/specify

4




L] L] L]
DG42 Did you take the job you applied DG42A DG42B DG42C
for? Public sector NGOs Private sector
1. Yes |:| |:| |:|
2. No(goto DG44)
3. N/A
DG43 What is the cause that mostly DG43A DG43B DG43C
assisted you in winning the job? Public sector NGOs Private sector
When finish, go to DG45 1. Qualifications were available |:| |:| |:|
(education, experience, skills)
2. Political reasons
3. Socio-economic considerations
4. Wasta
5. Place of residence close to work
6. Others/specify
8. N/A
DG44 What is the key reason for not DG44A DG44B DG44C
winning the job? Public sector NGOs Private sector
1. Job offer was turned down |:| |:| |:|
2. Lack of qualifications
3. Political reasons
4. Lack of acquaintances/ wasta
5. Place of residence far from work
6. Health difficulty
7. Other/specify
8. N/A
DG45 What do you think about the DG45A DG45B DG45C
following? Public sector NGOs Private sector
1. Vacant post are announced using |:| |:| |:|
officially ways
1. Mostly 2. Required conditions and |:| |:| |:|
2. Rarely qualifications are consistent with
9. ldon’t know/no answer the nature of the vacant post
3. Wasta plays a role in employment ] ] ]
4.  Bribery plays a role in employment ] ] ]
5. Employment enjoys integrity ] ] ]
DG46 Do you think there is DG45A DG45B DG45C
discrimination at jobs based on Public sector NGOs Private sector
the following? 1. Sex ] ] ]
2. Political affiliation ] ] ]
1. Mostly LI L1 Ll
2. Rarely 3. Health difficulties (people with |:| |:| |:|
9. | don’t know/no answer special needs)
4. Kinship |:| |:| |:|
5. Religion [] [] []
6. Geographic area ] ] ]
Part five: Elections
DG47 What do you think about the
following statements? 1. Elections, in general, are the best way to involve citizens in the decision- |:|
making process
1. lagree 2. The most recent presidential elections enjoyed integrity ]
2. ldisagree 3. The most recent legislative elections enjoyed integrity |
9. | don’t know/no answer ) L_J
4. The most recent local and municipal elections enjoyed integrity
5. The most recent central elections contributed to empowering the rule of ]
law -
6. The most recent central elections contributed to empowering |:|
democracy in the Palestinian society
7. The most recent central elections contributed to fighting corruption ]
8. The most recent central elections contributed to improving the socio- ]
economic situations o




9. The most recent central elections contributed to empowering and |:|
improving the security situations
10. The most recent central elections contributed to improving the political
situations
11. Elections contribute to improving women’s participation in politics ]
12. The quota system is essential for protecting the rights of some groups ]
(religious, woman) o
DG438 Do you trust the impartiality of DG48A DG48B DG48C
the role of the committee in Presidential Legislative Municipal |
charge of the preparation, 1. Itrustit 2. My trust |:| |:| |:|
organization, and initis poor 3.ldon’t
implementation of the most trust it 9. 1don’t know/
recent elections? no answer
DG49 Do you trust the impartiality DG49A DG49B DG49C
and professionalism of the Presidential Legislative Municipal |
Palestinian media in covering 1. 1trustit 2. My trust |:| |:| |:|
the most recent elections? initis poor 3.ldon’t
trustit 9. 1don’t know/
no answer
DG50 Have you voted in the DG50A DG50B DG50C
presidential, legislative, and Presidential Legislative Municipal |
local elections? 1. Yes 2.No
If the answer is no to all |:| |:| |:|
lections, go to DG52
DG51 In general, arrange the three most important standards that you
considergq in voting for the nominees in the presidential, legislative, 1 Political affiliation |:| DGS1A
and municipal elections — -
2. Fighting corruption |:| DG51B
3. Kinship and clannish relation with
nominees |:| DG51C
4. Nominees’ competence
5.  Nominees’ election program
6. Others/specify
DG52 Will you vote in the next elections when they take place? DG52A DG52B DG52C
Presidential Legislative Municipal |
1. Yes (go to DG54) |:| |:| |:|
2. | haven’t decided yet (go to DG 54)
3. No
DG53 What is the main reason for your not voting?
1. The infighting |:|
2. Noimprovements in fighting
corruption
3.  Noimprovements in the political
situation
4. No improvements in the socio-
economic situation
5. Others/ specify
Part six: Palestinian Legislative Council
DG54 Is it easy for you, if you try, to approach DG54B DG54A
the PLC members who represent your 2008-2006 | 2005-1996
electoral area?
1. | tried and managed to approach |:| |:|
them
2. Itried but failed to approach them
3. | haven't tried but | think it is hard to
approach them
4. | haven’t tried but | think it is easy to
approach them
9. I don’t know/no answer
DG55 Do you think that the PLC members are DG54B DG54A
capable of representing your needs? 2008-2006 | 2005-1996




1. | agree . | disagree 9. | don’t |:| |:|
know/no answer
DG56 Do you think that the following parties 1. The executive authority |:|
influence the performance of the PLC? 2. The economic elite and the influential people |:|
3. Partyinterests
1. Mostly 2. Rarely 9.1 don’t 4. External powers |:|
know/ no answer |:|
DG57 Have you ever attended a PLC session or DG57B DG57A
watched it on television or read about it 2008-2006 | 2005-1996
in newspapers...etc? 1. Mostly 2.Rarely 9.Idon’t know/ no |:| |:|
answer
DG58 Generally speaking, how do you assess DG58B DG58A
the performance of the PLC during...? 2008-2006 | 2005-1996
1. Excellent 2. Good 3. Poor 9. | don’t |:| |:|
know/no answer

Part seven: Government, Presidency, and security agencies

DG59 How do you assess the official Palestinian performance
in the following areas? 1. Provide citizens with security
1. Excellent 2. Control security apparatuses ]
2. Good LI
3. Poor 3. Being transparent
9. I don’t know 4. Fighting corruption ]
5. Create better socio-economic living ]
conditions _
6. Applying the laws to all without |:|
discrimination
7. Protection of democratic life |:|
8. Protection of human rights |:|
DG60 What is the extent of your trust in the following in
) - —
securing your personal safety? 1. The Palestinian police
1. ltrustthem L
2. My trust in them is poor 2. The preventive security apparatus
3. ldon’ttrust them 3. The executive power [ ]
9. Idon’t know - - - - =
4. National security (including the
military intelligence, the navy, the o
presidential guards)
5. General intelligence |:|
6. The civil defense |:|
DG61 Have you ever been arrested by a Palestinian security 1. Yes 2.No(goto DG65) |:|
body for any reason whatsoever?
DG62 Which security body arrested you? 1. The preventive security apparatus |:|
(In the event of being arrested more than once, as 2. Generalintelligence
respondent about the last arrest) 3. The Palestinian police
4. National security
5. The executive power
DG63 Were you presented with an official arrest warrant 1. Yes 2.No |:|
upon arrest?
DG64 | Were you tortured or humiliated during detention? 1. Yes 2.No |:|
Part eight: Non-governmental organization
DG65 Have you ever worked for a Palestinian NGO, whether 1. Yes 2.No(gotoDG67) |:|
directly or indirectly, or benefited from their programs?
DG66 Do you think that the Palestinian NGOs...?
1. Play effective role in the society ]
1. Mostly L
2. Rarely 2. Enjoy integrity with respect to financial
3. Never aspects _
9. 1 don’t know/no answer 3. Unbiased
4. Play role in monitoring policies and ]

laws




5. Build their programs in accordance
with community needs

6. Their programs include marginalized
groups (women, children...etc.)

7. Corruption free

Part nine: Freedom of opinion, speech, press, media, and the right to have access to information

] O 0o OO

DG67 Do you think that...? 1.  You can hold peaceful demonstrations
1. Mostly 2. Rarely 3. Never 9. | don’t know/no and gathering
answer 2. Thereis freedom to think and believe
3. There is freedom for the press and the
media in the Palestinian Territory
DG68 What is the extent of your trust in the different 1. | trust them 2. My trust in them is
Palestinian media? poor 3.1 don’t trust them 9.1 don’t
know/ no answer
DG69 What is the most important source for you to obtain 1. Official radio and television stations
different information? 2. Hamas radio and television stations
3.  Private Palestinian radio and television
stations
4. Non-Palestinian Arab stations
5. Foreign stations
6. |don’t watch TV or listen to the radio
DG70 Do you think there is a variety of sources of information 1. Government performance ]
about....? 2. Judiciary performance ]
3. PLC performance L_|
1. Yes 2.No 9.ldon’t know/ no answer 4. NGOs' performance
5. General information (population, T
economy, social issues...etc.) —
Part ten: parties and factions
DG71 Are you with having multiple parties, factions and 1. Mostly 2. Rarely 3. Never 9. | don’t |:|
political visions in the Palestinian Territory? know/no answer
DG72 Do you think there is freedom in forming and joining 1. Yes 2. No 9. | don’t know/ no |:|
Palestinian parties and factions? answer
DG73 Is there a political party or faction that represents your 1. Yes, completely 2. Yes, partially 3. |:|
political ideology? No
DG74 Is there corruption in the Palestinian political
parties/factions? 1. VYes, all of them 2. Yes, some of them |:|
3.No 9.!ldon’t know/ no answer
DG75 Have you ever looked at the charters and programs of
the Palestinian political parties/factions? 1. Yes, all of them 2. Yes, some of them |:|
3. No
DG76 Do you think you can obtain any information about the
works of the Palestinian political parties’ factions? 1. Mostly 2. Rarely 3. Never 9. | don’t |:|
know/no answer
Part eleven: The woman
DG77 What is your viewpoint concerning the following
statements? 1. Women and men have equal |:|
opportunities to senior positions in the
L agree different institutions
2. ldisagree 2.  Women are capable of running senior |:|
9. | don’t know/no answer . e .
political positions in the country
3. All institutions must work on |:|
supporting and activating the role of
the woman
4. The level of achievement of the |:|
Palestinian woman in the society is
sufficient
5. The role of the man is basic in |:|

supporting the woman in activating
her role




6. Women should take part in the |:|
decision making process at home

7.  Women have the right to decide about |:|
the issues that directly touch upon
their life

8. Violence should never be allowed to |:|
be used against women at home
regardless of circumstances

9. Effective laws in the Palestinian |:|

Territory do not discriminate between
men and women

Part twelve: work (this part is for those who answered question HR11 in the household members’ data choosing 1-3)
DG78 Are you aware of the labor laws (the civil service law, 1. Yes, fully 2. Yes, partially 3. No |:|
the labor law)
DG79 Are your work conditions appropriate with respect 1. Are you satisfied with your wages |:|
to...? 2. Does the employer/management treat
1. lagree you well? |:|
2. ldisagree 3. Is your job consistent with your
8. N/A educational and professional |:|
9. 1 don’t know/no answer qualifications?
4. Do you believe there is integrity in the
promotion and allowances system? |:|
5. Do you think that your work conditions
may subject you to diseases and |:|
injuries?
6. Does your work place pay attention to |:|
safety procedures
7. Areyou job-secured |:|
DG80 Do you think that the increase in unemployment in the
Palestinian Territory is due to ...?
1. Yes 2.No 9.ldon’t know/no answer
1. Wrong government policy |:|
2. Low wages
3.  Weak private sector |:|
4. Individuals lack the desire to work |:|
5. The job openings are not suitable to |:|
the available qualifications
6. Corruption is widespread in the public |:|
sector |:|
7. Corruption is widespread in the NGOs
sector |:|
8. Corruption is widespread in the private |:|
sector
9. Israeli siege and occupation |:|
10. Others/ specify |:|
DG81 Is there a workers union at your place of work? 1. Yes 2.No(gotoDG84) |:|
DG82 Are you a member in such union? 1. Yes(goto DG85) 2. No |:|
DG83 Why aren’t you a member in such union? 1. Ido not support industrial actions |:|
2. | am afraid of being punished or |:|
1. Yes 2.No blackmailed by the employer
3. | am not convinced that the union |:|
Go directly to DG85 when you finish with this question could protect my interest |:|
4. The union does not represent my
believes |:|
5. Others/ specify
DG84 Why there isn’t a union at your place of work? 1. Employer rejected the idea |:|
2. Lack of sufficient human resources |:|
1. Yes 2.No 3.  No need for a union
4. Others/ specify |:|
[l
DG85 When you have a problem at your place of work where 1. Ido not take it anywhere |:|




do you go? 2. Ministry of Labor |:|
3. Union/trade union |:|
1. Yes 2.No 4. Independent Palestinian Commission
for Human Rights |:|
5.  Palestinian security apparatuses |:|
6. Friends and family
7. Others/specify %
DG86 How do you assess the performance of the Palestinian 1. Excellent 2. Good 3.Poor 9.ldon’t |:|
workers’ unions? know/ no answer
Part thirteen: Housing
DG87 Does the local authority play a role in 1. Connection to water network |:|
providing/running the following services? 2. Connection to sewers |:|
3. Connection to electricity network
1. Yes 2.No 4. Sanitation services |:|
[
DG88 How do you assess the performance of DG88A DG88B 2005-
the municipal, local, and village councils? 1996-2004 present
1. Excellent 2.Good 3.Poor 9.ldon’t |:| |:|
know/ no answer
DG89 Tye of possession of the housing unit | Owned (go to DG91) 2. Rented 3. In exchange for work 4. |:|
where the household lives Free of charge 5. Other/specify
DG90 What are the obstacles preventing you 1. Lack of money |:|
from owning a housing unit? 2. Difficulties in obtaining licensing
3. Lack of lands for building
4. Others/specify
DGI1 Have you changed vyour place of 1. Yes 2.No (gotoDG93) |:|
accommodation within the past ten
years?
DG92 What was the main reason (among other 1. Owning/renting new housing unit |:|
reasons) for changing your place of 2. Dispute with the landlord
accommodation? 3. High cost of renting previous housing unit
4. Distance from public services
5. Israeli procedures
6. Other security reasons
7. Social reasons
8. Others/ specify
DG93 Has your place of accommodation been 1. Israeli occupation forces |:|
searched/ sabotaged by any of the 2. The security apparatuses of the Palestinian National |:|
following? Authority
3. Executive power |:|
1. Yes 2.No 4. Others/ specify |:|
DG94 Do you suffer any of the following 1. Noise |:|
problems at your place of residence? 2. Poor ventilation |:|
3. Pollution
1. Yes 2.No 4. Distance from public services |:|
5. The building is in bad condition |:|
6. Crowded living conditions
7. Others/specify %
[l
DGY95 Has your place of accommodation or any 1. Yes 2.No (endinterview) |:|
of the household members been
robbed?
DG96 Has a legal case been filed with the 1. Yes 2.No |:|
security apparatuses (the police)?
DG97 Were the criminals caught? 1. Yes 2.No ]
DG98 Were stolen goods retrieved? 1. VYes, all of them 2. Yes, part of them 3. No ]
Remarks
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Household Members’ Data

HRO1 HRO2 HRO3 HRO4 HRO5 HRO6 HRO7
Individual’s Names of usual household Relation to household head: Male or Date of birth (day, month, Interviewer: Is the named

serial members (first name, 01 Household head female? year) Calculate age from person a registered
number middle name, and family 02 Wife/Husband Interviewer: Take date of birth in refugee, non-

name) 03 Son/daughter 1. Male information from official HRO5 and write registered refugee,

04 Father/Mother 2. Fem documents, whenever the answer in or non-refugee?
Please name all persons who 05 Sister/Brother ale possible completed years.
usually live with the household 06 Grandfather/Grandmother 1. registered
including small children and 07 Grandson/ Granddaughter If date of birth is refugee,
infants, let us start with the head | og son/Daughter in law unknown, ask 2. non-registered
of the household 09 Other Relatives about age and refugee,
10 Others write it down. 3. non-refugee
Write 00 if age is
less than a year
Day month year 99 | don’t k:l\ow

01 L L] U ) L L L L]
02 H [ ] IO CI00 L I [ ]
03 [ ][] [ ] O] DI [ [ ] [ ]
04 [ ][] [] O] CIET ] LI []
05 HIN [ ] HER RN EIEN H [ ]
06 BN [ | O] DIET L [ [ ] [ |
07 H [ ] IO CI00 L I [ ]
08 [ ][] [ ] O] CIE T L H [ ]
09 ] [ ] T Trnwtri ] [ ]
10 LIl || U L L L] ||
11 N [] LICICIE T C0T L] LI []
12 LI L LI LT LI LI L
13 L L] U ) L L L L]
14 [ ][] [ O] CIE T ] [ ][] [
15 HE [ | IO DIET C [ [ ] [ |
16 H [] LICICIE T CI0T LR H []
17 N [] LIOIOE T 201 L I []




Members aged 5 and

Members aged 10 and more

Members aged 12

more and more
HRO1 HRO2 HRO8 HRO9 HR10 HR11 HR12
Individual’s Names of usual household Is the named person: What is the What is the educational status | Relation to the Is the named
serial members (first name, 1. Currently atan number of the | of the (named person): labor force as of person
number middle name, and family educational successfully 01 Illiterate ) last week: 1. Married
name) institution completed 02 Reads and writes ] 1. Worked 1-14 2. Engaged
2. Wasatan education years | 03 Elementary education hours 3. Married
Please name all persons who educational by (the named | 04 Preparatory education 2. Worked 15-34 4. Divorced
usually live with the household institution but person)? 05 Sepondary education hours 5. Widowed
including small children and dropped out 06 Middle diploma 3. Worked more 6. Separated
infants, let us start with the head 3. Graduated froman | Writooifthe | O BA degree than 35 hours
of the household educational schooling years 88 n‘ghgg diploma (unemployed,
institution were less than gree wants to work,
10 PhD have worked
4. Has never beenatan | ON€ year’ 99 | don’t know before)
educational 99 I don’t 4L
T Know . Looked for
institution (go to work last week
HR10) 5. Did not look for
work because of
desperation
(unemployed,
wants to work,
hasn’t worked
before)
6. Looked for
work last week
7. Did not look for
work because of
desperation
(unemployed
and does not
want to work)
8. Fulltime
student/trainee
9. Fulltime
housework
10. Disability/ Old
age/ illness
11. Has
income/pension
12. Others
01 L] LI N LI []




02 L] L] L] L] []
03 L] L] L] L] []
04 [] L] L] L] []
05 [] LI L] L] []
06 [] L] L] L] []
07 [] L] L] L] []
08 L[] L] L] L] []
09 L[] L] L] L] []
10 ] L] L] L] []
11 ] L] L] L] [
12 [] L] L] L] []
13 [] L] L] L] []
14 [] LI L] L] []
15 [] L] L] L] []
16 [] L] L] L] []
7 L] L] L] L] []




