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Palestinian National Authority

Palestinian Central Bureau of Statistics 

Computer, Internet and Mobile Phone 

Survey, 2004 
 

All information in this questionnaire is only for statistical purposes only. It is considered confidential in 

accordance with the General Statistics Law of 2000. 

Introductory data: 

ID00 
Questionnaire’s serial number 

in the sample 
 ID01 

Questionnaire’s serial 

number in the enumeration 

area:  

 

ID02 Governorate: 

…………………… 
Code: ..……   ID03 Locality: 

…………… 
 

ID04 Enumeration area’s number in 

the Locality name 

ID05 Building number: 

………………. 
 

ID06 
Name of household head: 

………………………………. 
ID07 

Household number in the 

check list: 
 

 

Interview record: 

IR01 Visits’ schedule Day Month Year Visit number

1
st
 visit

2
nd

 visit

3
rd

 visit

IR02 Total number of visits

IR03 Final result of the 

interview

1 Completed

2 Partially completed

3 Traveling

4 Non at Home 

5 Refused to cooperate

6 Doweling  is vacant

7 Unit does not exist 

8 No Information 

9 Other / specify ………………………………..

IR04
Total number of household 

members

IR05
Total Number of Males 10 years 

and over
IR06

Total Number of Females 10 years 

and over 

IR07 Interviewer’s name: IR08 Interviewer’s number:

IR09 Supervisor’s name: IR10 Supervisor’s number:

IR11 Editor’s name: IR12 Editor’s number:

IR13 Coder’s name: IR14 Coder’s number:

IR15 Data entry personal  name: IR16
Data entry personal  

number: 

 Please check the box with X if an additional questionnaire has been used. 
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Section 1: Household Roaster 
HR01 HR02 HR03 HR04 HR05 HR06 HR07 HR08 

Line 

no. 

 

 

Names of usual HH 

residents 

(Full names) 

 

Please give me the 

names of the persons 

who usually live in 

your HH including 

children and infants, 

starting with the 

head of HH. 

What is the relationship of 

(name) to the head of 

HH? 

 

01 Head of HH 

02 Husband/ Wife 

03 Son/ Daughter 

04 Father/ Mother 

05 Brother/ Sister 

06 Grand Father/ Mother 

07 Grand Child 

08 Daughter/ Son in Law 

09 Other Relatives 

10  Other 

 

Is (name) 

Male or 

Female? 

 

1. Male 

2. Female 

 

What is the birthday of (name) in day/ 

month/year? 

 

Interviewer: Birthday should be taken from 

official documents if  possible. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Day           Month             Year 

Interviewer: 

Compute age 

from birthday 

in HR05 and 

record the 

answer in full 

years. 

In case that 

birthday is 

not known, 

ask for age 

and record it. 

Record (00) 

if age is less 

than one year 

and 98 if age 

more than 

98. 

 

Is (name) registered 

refugee or 

unregistered refugee 

or not refugee? 

 

1. Registered 

refugee 

2. Unregistered 

refugee 

3. Not refugee 

For persons age 5 

years and over 

Is (name): 

 

1.Currently attending 

school 

2. Attended school at 

any time and left before 

completing any level 

3. Attended school and 

graduated 

4.Never attended school 

01        

02        

03        

04        

05        

06        

07        

08        

09        

10        

11        

12        

13        

14        

15        

16        

17        
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HR01 HR02 HR09 For persons aged 10 years and over 

HR10 HR11 HR12 HR13 HR14 HR15 

Line 

no. 

 

 

Names of usual 

HH residents 

(Full names) 

 

Please give me the 

names of the 

persons who 

usually live in 

your HH including 

children and 

infants, starting 

with the head of 

HH. 

For persons 

aged 5 years 

and over 

How many 

years did 

(name) 

successfully 

complete? 

 

Interviewer: 

Record (00) if 

number of 

schooling years 

less than one 

year. 

98 Don’t 

Know. 

 

 

 

What is the educational 

Attainment of (name)? 

1. Illiterate 

2.Can read and             

write 

3. Elementary 

4. Preparatory 

5. Secondary 

6. Associate  

diploma 

7. Bachelor 

8. High diploma 

9. Master 

10. Ph. D. 

98 Don’t Know. 

What did (name) work most of 

the time last during the past 

week? 

 

1 Employed from 1-14 

hours 

2 Employed for 15 hours 

or above 

3 Absent and will back 

4 Unemployed, has ever 

worked 

5 Unemployed, has never 

worked 

6 Full time student 

7 Housewife 

8 Unable to work 

9 Doesn’t work and 

doesn’t looking for it. 

10 Disgoureged people 

11 Other 

 

Interviewer: If answer from  5 

to 11  HR13 

What is the occupation of 

(name)? 

 

Interviewer: Ask this question 

if the person is working or 

unemployed ever worked. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Occupation           (Code) 

Does (name) Use 

Computer 

 

1: Yes, always       

2: Yes, sometimes        

3: No (skip to 

HR15) 

Does (name) Use 

Internet 

 

1: Yes, always       

2: Yes, sometimes        

3: No  

Does 

(name) 

has 

Mobile 

Phone 

 

1: Yes 

2: No 

01          
02          
03          
04          
05          
06          
07          
08          
09          
10          
11          
12          
13          
14          
15          
16          
17          
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Second Section: Household Part 

 

  

H01 Does the household have computer?  1:  Yes       (Count  )     2:  No  (skip to H11)  

H02 What is the type of the computer? (if there are more than one computer ask for Most 

Frequently used one) 

1. 486    2. Pentium Ι     3. Pentium Π   4. Pentium Ш    5. Pentium IV       6. Do not Know 

 

H03 

 

Does the most frequently used computer has Modem? 
1: Yes     2: No     3: Do not Know 

 

H04 From how long did you have computer?   (ask for computer they have first for whom have more 

than one) 

1: less than one year   2: 1-3 years     3: more than 3 years    4: Do not Know  

 

H05 Is the computer you have bought was….?     (ask for computer they have first for whom have 

more than one). 

1: Used     2: New   3: Do not Know 

 

H06 How did you buy the computer?   1: Cash     2:Installments  3: Gift   

H07 Does the household have………..?                                       (The answer: 1.Yes    2. No) 

 1: Printer  

 2: Scanner  

 3: Digital Camera  

H08 What was the reason for having Computer?                (The answer: 1.Yes    2. No) 

 1. Teaching children of family  

 2. Entertainment of children of family  

 3. Use in work  

 4. Use in Internet  

 5. Usage for teaching and study of family members (Not Children)   

 6. Entertainment of family ( Not Children)  

 7. Developing skills of using Computer  

 8. Other (Specify)………………………….  

H09 Which of the above mentioned reasons,  was the main reason for having Computer?  

H10 When you have problems in Computer, did you ask help from?    (The answer: 1.Yes    2. No) 

 1: Seller  

 2: Friend  

 3: Member of households  

 4: Maintenance workshop  

 5: Teacher  

 6: Other (Specify)…………………………. 

(skip to H12) 
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H11 What are reasons for not  having Computer?        (The answer: 1.Yes    2. No) 

 1: No one at family is qualified for using          

Computer 
 4: No need  

 2: Expensive  5: Harmful for Health  

 3: Waste of time  6: Other (Specify)…………….  

H12 Is the household planning to have Computer in the future?  1: yes    2:No   3: Do not Know    

(if the answers 2 or 3 skip to H15) 
 

H13 What is the suitable way to pay for computers? 

1: Cash       2: Installments    3: Do not Know    
 

H14 When will you have computer ? 

 1: Less than 6 month   2: From 6 – less than one year  3: One year and more   

4: Not Specified 
 

H15 Does the household have telephone line (not mobile phone)?  

 1: Yes         (Count  )              2: No         (skip to H17)   

H16a For interviewer: if the answers in question H16a is yes, ask question H16b 

 Is the Provider ?   

                                  (The answer: 1.Yes    2. No)  

H16b What is the monthly average expenditure 

for using telephone (NIS)

 1: Palestinian Company 1:  

 2: Israeli Company 2:  

H17 Does the household have internet service at home?  1: Yes      2: No    3: Do not Know    

                                              (if the answer  is 2 or 3 skip to H23) 

H18 What is the connection service to the Internet at home? 

 1: Dial up   2: ADSL   3: Satellite   4: Other (Specify)…………….  

H19 Does the household control the visited Internet sites at home? 

1: Yes, always     2: Yes, sometimes     3: No 

H20 What is the monthly average the household expenditure for using Internet at home ? (NIS)

 1: Provider service for Internet 

 2: Telephone bill 

H21 What is the opinion of  households a bout monthly expenditure on the use of internet at 

home? 

1:Too much    2: Much   3: Suitable   4: Few 

H22 Does any member of the household use the Internet in a period of time ? 

                                                                                                   (The answer: 1.Yes    2. No)

 1. Less than one month 

 2. 2 – 3 months 

 3. 4 – 6 months 

 4. 7 – 12 months 

 5. Before one year 

H23 Does any member of the household have website ?  

1: Yes      2: No    3: Do not Know    
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Third Section: Person 10 years and over (use kish tables to select the person randomly)

Sex:      1. Male          2. Female Line code in random selection table

Name of selected person from the household 

roaster: …………… 
Serial number from the household roaster:

Interview 

result: 

1: Interview is completed   2: Couldn’t interview the selected person                     

3: No eligible respondent at home at the time of visit    4: Refusal     

5: Other (Specify) ……………………………..    

C01 Do you use the Computer?  1. Yes          2. No  (skip to IN18)  

C02 In which place do you use the Computer?            (The answer: 1.  Yes    2. No)

 1: Home 5: Friend's Home 

 2: Work Place 6: Sport or Cultural Clubs 

 3: School\ University 7: Social Youth Center  

 4: Internet Cafes 8: Other (Specify) ………………..    

C03 In which of the above mentioned places do you use the Computer most frequently?  

C04 Do you use the Computer for?                                     (The answer: 1.  Yes    2. No)

 1: Entertainment 4: Work 

 2: Windows Applications 5: Internet 

 3: Learning and Study 6: E-mail 

  7: Other (Specify) ………………..    

C05 Which of the above mentioned purpose do you use the Computer most frequently?  

C06 Do you use any of the following programs?                  (The answer: 1.  Yes    2. No)

 1: Entertainment programs 5: Excel 

 2: Educational programs 6: Data base programs 

 3: Word 7: Internet programs 

 4: Accounting programs 8: Other (Specify) ………………..    

C07 Which of the above mentioned Programs do you use the Computer most frequently?  

C08 Do you use the Computer  at the following times?        (The answer: 1.  Yes    2. No)

   1: 8:00 - 15:00 O'clock  

   2: 15:01 - 20:00 O'clock 

   3: After 20:00 O'clock 

C09 Which of the above mentioned times do you use the Computer most frequently? 

C10 Usually, what is the average weekly hours for using Computer?  

C11 Did you attend Computer regular training courses?  1. Yes         2. No  (skip to IN01)  
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C12 What are the attended training courses? (Code) 

1. :…………………………………………………………..  

2. :…………………………………………………………..  

3. :…………………………………………………………..  

4. :…………………………………………………………..  

5. :…………………………………………………………..  

6. :…………………………………………………………..  

IN01 Do you know of  the Internet service?  

 1: Know and Use    2: Know and Don’t Use  (If the answers is 2 skip to IN16) 

3: Do not Know (If the answers is 3 skip to M01) 
  

IN02 Do you Use the Internet at the following period of time?       (The answer: 1.  Yes    2. No) 

 1: Less than one month 4: 7 – 12 months 

 2: 2 – 3 months 5: Before one year 

 3: 4 – 6 months  

 For interviewer: if the answers in questions IN02a is yes, 

ask question IN02b 

 
IN02b

IN02A Do you Use the Internet for?  (The answer: 1.  Yes    2. No) what is the average weekly hours?

 1: Work 

 2: Electronic Commerce 

 3:  Acquisition 

 4:  E-mail 

 5:  Education 

 6: Entertainment 

 7:  Chatting 

 8:  Other (Specify) ………………..    

IN03 Which of the above mentioned purposes do you use the Internet most frequently?………… 

IN04 In which places do you use the internet?                           (The answer: 1.  Yes    2. No)

 1. Home 

 2. Work Place 

 3. School\ University 

 4. Internet cafes 

 5. Friend's home 

 6. Other Places (specify)…………………………………………. 

IN05 Which of the above mentioned places do you use the internet most frequently?………… 

IN06 Do you use the Internet  at the following times?                               (The answer: 1.  Yes    2. No)
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   1: 8:00 - 15:00 O'clock  

   2: 15:01 - 20:00 O'clock 

   3: After 20:00 O'clock 

IN07 Which of the above mentioned times do you use the Internet  most frequently? 

IN08 Do you use the Internet  to search the following subjects?                  (The answer: 1.  Yes    2. No)

 1. Scientific Subjects 

 2. Computer, Internet and upgrading programs 

 3. Women and family subjects 

 4. Chatting and SMS subjects 

 5. Religious subjects 

 6. Political subjects 

 7. Healthy subjects 

 8. Other (specify)…………………………………………. 

IN09 Which of the above mentioned Subjects do you use the Internet  most frequently? 

IN10 Usually, what is the average monthly expenditure for using Internet outside home? (NIS)  

IN11 Usually, what is the average weekly hours of using Internet ? 

IN12 Usually, do you use Chatting?   1. Yes          2. No  (skip to IN14) 

IN13 Usually, what is the average weekly hours for using Chatting? 

IN14 Do you have E-mail?     1. Yes          2. No  (skip to M01)  

IN15 Do you use the E-mail  for any of following?                           (The answer: 1.  Yes    2. No)

 1. E-mail  

 2. Work 

 3. Education 

 4. Electronic Commerce 

 5. Other (specify)…………………………………….(skip to M01) 

 If the answers in questions IN01 is (2: Know and Don’t Use), ask question IN16 – IN17  

IN16 What are the Reasons for not  using the Internet ?    (The answer: 1.  Yes    2. No)

 1: Don’t know how to use Internet 

 2: Internet service is not available  

 3: Expensive 

 4: No time 

 5: No need 

 6: Other (specify)…………………………………………. 

IN17 Which of the above mentioned Reasons for not  using the Internet  most frequently?  

(skip to M01) 

 If the answers in questions C01 is (2: No), ask question IN18 – IN19  
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IN18 What are the reasons for not using the Computer?                           (The answer: 1.  Yes    2. No)

 1: Don’t know how to use Computer 4: No need 

 2: Expensive 5: Harmful for health 

 3: Waste of time 6: Other (Specify) ………………..    

IN19 Which of the above mentioned reasons for that you do not use the Computer ? 

M01 Do you have mobile phone?  1:  Yes         (Count  )          2:  No  (skip to CU01)  

 For interviewer: if the answers in questions M02a is yes, ask question M02b and M02c 

 

 Does the Mobile Phone belong to? M02b M02c 

  1: Card subscription                      What is the average monthly 

expenditure for using Mobile 

Phone (NIS)  (The answer: 1.  Yes    2. No) 2:Line subscription     

 1: Jawwal    

 2: Orange    

 3: Selcome    

 4: Pelephone    

 5: Motorola    

 6: Mertes    

M03 What are the reasons for using Mobile Phone?   

(The answer: 1.  Yes    2. No)

 1: Work 

 2: Communication with friends and relatives 

 3: SMS 

 4: Other (specify)…………………………………………. 

M04 Which of the above mentioned reasons do you use Mobile Phone most frequently?  

M05 What is the average weekly number of SMS do you send using your Mobile? 



 3 

 


