Palestinian National Authority
Palestinian Central Bureau of Statistics
Information and Communications
Technology Household Survey, 2006

All information in this questionnaire is only for statistical purposes only. It is considered confidential in accordance with the
General Statistics Law of 2000.
Introductory data:
Questionnaire’s serial number in the Questionnaire’s serial number in the
1D00 sample DI:“:“:' D01 enumeration area: DI:‘
ID02 |Governorate: ............... Code: ........ |:||:| ID03 |Locality: ............ DDI:“:“:“:'
IDO4 |Enumeration area’s number in the ID05 o .
L ocality name DI:“:‘ Building number: ....... |:||:||:|
Number of unit of household in the
ID06 |Name of head of household: ................ ID07 check list: |:||:|
ID08 | Household number in the check list: |:||:|
Interview record:
IR01 | Visits’ schedule Day Month Year Visit number
LI L] L] 1 visit
LI L] LI 2 visit
LI L] HE RN 3" visit
IR02 | Total number of visits :|
IR03 |Final result of the interview 1 Completed
2 Partially completed
3 Traveling
4 Non at Home
5 Refused to cooperate
6 Doweling is vacant
7 Unit does not exist
8 No Information
9 Other / Specify ....covvviuiuiiiieiiiiiiiiiaiannee,
IR04 | Total number of household members |:||:|
IR05 | Total Number of Males 10 years and over |:||:| IR06 | Total Number of Females 10 years and over : :
IR07 [Interviewer’s name: IR08 |Interviewer’s number: I:“:“:“:I
IR09 |Supervisor’s name: IR10 |Supervisor’s number: I:“:“:“:I
IR11 [Editor’s name: IR12 |Editor’s number: I:“:“:“:I
IR13 [Coder’s name: IR14 | Coder’s number: I:“:“:“:I
IR15 |Data entry personal name: IR16 |Data entry personal number: DI:“:“:'

D Please check the box with X if an additional questionnaire has been used.




Section I: Household Roaster

HRO1 HR02 HRO03 HRO04 HRO05 HRO06 HRO7 HRO08
Line Names of usual HH | What is the relationship of | Is (name) What is the birthday of (name) in day/ | Interviewer: Compute age | Is (name) For persons aged 5
no. residents (name) to the head of Male or month/year? from birthday in HRO5 and | registered refugee | years and over

(Full names) HH? Female? record the answer in full | or unregistered
Interviewer: Birthday should be years. refugee or not
Please give me the | 01 Head of HH 1. Male taken from official documents if In case that birthday is not | refugee? Is (name):
names of the persons | 02 Husband/ Wife 2. Female possible. known, ask for age and
who usually live in | 03 Son/ Daughter record it. | 1.Registered 1.Currently
your HH including | 04 Father/ Mother Record (00) if age is less refugee attending school
children and infants, | 05 Brother/ Sister than one year and 98 if age | 2.Unregistered 2. Attended school
starting with  the | 06 Grand Father/ Mother more than 98. refugee at any time and left
head of HH. 07 Grand Child 3.Not refugee before completing
08 Daughter/ Son in Law any level
09 Other Relatives 3. Attended school
10 Other and graduated
4.Never attended
school
Day Month Year
ot L] L LV L] L] L] L]
02 L H
03 HE [ ] HER RN EENN [ ] _
04 HE [ ] HER RN EENN [ ] L
05 ] ] _/_ _/ ] ]
06 L[] HERIER RN ERNR L[] [ | [ ]
o1 L] L VL] L] L] L]
08 / / L
09 HE [ ] HER RN EENN [ ] _
10 HE [ ] HER RN EENN [ ] L
11 ] ] _/_ _/ ] ]
12 [ ][] BN AR EEEN [ ][] [ | [ ]
13 L L VL] L L] L]
14 / /
15 ][] HE IR AR ERRN ][] [ | [ |
16 HE [ ] HER RN EENN [ ] _
17 ] ] __/__/____ ] ] ]




For persons aged 12

HRO1 HRO02 For persons aged 10 years and over years and over
HR09 HR10 HR11 HR12 HR13
Line no. Names of usual HH What is the How many years | What did (name) work most of the time What is the occupation of What is the marital status
residents educational did (name) last during the past week? (name)? for (name) ?
(Full names) Attainment of (name)? | successfully
1. Hliterate complete? 1 Employed from 1-14 hours Interviewer: Ask this question 1: Single
Please give me the 2.Can read and 2 Employed for 15 hours or above if the person is working or 2: Engaged
names of the persons write Interviewer: 3 Absent and will back unemployed ever worked. 3:Married
who usually live in 3. Elementary Record (00) if 4 Unemployed, has ever worked 4: Divorced
your HH including 4. Preparatory number of 5 Unemployed, has never worked 5: Separated
children and infants, | 5. Secondary schooling years 6 Full time student 6: widower
starting with the head | 6. Associate less than one 7 Housewife
of HH. diploma year. 8 Unable to work
7. Bachelor 98 Don’t Know. 9 Doesn’t work and doesn’t looking
8. High diploma for it.
9. Master 10 Discouraged people
10. Ph. D. 11 Other
98 Don’t Know Interviewer: If answer from 5to 11 =
HR13
Occupation (Code)
01
LI LI L L] LI [ ]
02
L L L L L]
03
04 [ [ [ I ]
05 [ [ [ I ]
06 | | | BRIRIERE |
L] L] L] LI [ ]
07
LI LI L L] LI [ ]
08
L L L L L]
09
10 [ [ [ I ]
11 [ [ [ I ]
12 | | | e |
L] L] L] LI [ ]
13
LI LI L L] HENN [ ]
14
L L L L L]
15
16 [ [ [ ] I ]
17 [ [ [ ] I ]




Section I1: Household Part

HOO | Name of eligible person...............ccoevenenne. Serial Number (HRO1) L l:'
HO1 | How many computers do the household has?  (If zero skip to H16) j
HO2 | Is the computer? 1: Desktop 2: Laptop (if there are more than one computer ask for most Frequently :I
used one)
HO3 | What is the type of the computer? (If there are more than one computer ask for most Frequently used one).
1.486 2.PentiumI 3.PentiumII 4.PentiumII 5. PentiumIV 6. Centrino D
7. Do not Know (DK) 8. Other
HO4 | Does the most frequently used computer has Modem? D
1:Yes 2:No 3: Do not Know
HO5 From how long did you have a computer? (Ask for the computer they have first for whom have more D
than one)
1: less than one year 2: 1-3years 3: more than 3 years 4: DK
HO6 Is the computer you have bought was?  (ask for the computer they have first for whom have more than D
one).
1: Used 2:New 3: Do not Know
HO7 | How did you buy the computer? 1: Cash  2:Installments 3: free (Gift) |:|
HO8 | Does the household has.....? (The answer: 1.Yes 2.No 3.DK)
1: Printer |:|
2: Scanner |:|
3: UBS D
4: Flash memory |:|
5: Digital Camera D
HO9 | what was the reason for having the Computer? (The answer: 1.Yes 2. No)
1. Teaching children of family D
2. Entertainment of family children D
3. Use in work D
4. Use in Internet D
5. Usage for teaching and study of family members
6. Other, specify D
H10 Which of the above-mentioned reasons was the main reason for having the Computer? D
H11 | During the last twelve months, how much the average expenditure on the computer in (NIS) (not for
repairing the computer)?
1. Software DDDD
2. Accessories DDDD
H12 | During the last twelve months, did the computer break down? 1. Yes 2. No (skip to H17) |:
H13 | During the last twelve months, how | A: number of times |:| |:| H14 :How much the
many times did the computer break B: number of times |:| |:| average expenditure?
down? A
A. Software breakdown ' |:| DD |:|
B Hardware breakdown B: |:| |:||:| |:|
H15

When you have problems in the Computer, did you ask help from?

1: Seller D

2: Friend
3: Member of households




4: Technician/Maintenance workshop
5: Teacher
6: Other (Specify).........cocvvviininninnnn...

Note: Question number H16 only if HO1=0

H16

What is the main reason for not buying the Computer? (The answer: 1.Yes 2. No)
1: No one at family is qualified for using the Computer

2: Expensive

3: Waste of time

4: No need

5: Harmful for Health

7: There is other alternatives

H17

Is the household planning to buy the Computer in the future? 1:yes 2:No 3: DK
(If the answers 2 or 3 skip to Tel 1)

H18

What is the suitable way to pay for the computers?
1: Cash  2:Instaliments 3: DK

H19

When will you buy the computer?

1: Less than 6 month 2: From 6 months to less than one year  3: One year and more
4: Not Specified

Tell

[ ]
[ ]
[ ]
[ ]
[ ]
6: Other (SPECIY). .. vvrveeeeeeeereeeeeen, ]
[ ]
L]
[ ]
[ ]
[ ]

How many telephone lines Does the household have (not mobile phone)? (If zero skip to tel4)

Tel2

Is the Phone Provider........ ? Tel3: What is the monthly average expenditure for
using telephone (NIS)

1: Palestinian Company

2: Israeli Company D DDDD

3: Both (skip to tel5)

Tel4

What is the main reason for not having telephone line in the household?

1. No need (availability of cellular phone)

2. No phone network in the area |:|
3. High cost of registration fees

4. High cost of monthly membership

5. Other

6. There is other alternatives

Tel5

If the household intends to have a telephone in the future, can this be?

1. Easily |:|

2. Difficultly
3. DK

H20

Do you have mobile network coverage at your home?

1. JAWWAL D
2.Israeli (CELLECOM, ORANGE..)

3. Both

4. No coverage

5.DK




H21

Ho many mobile lines Does the household have?  (If zero skip to H24)

]

H22 | what type of membership for most the frequent used of the mobile?
1. Bill [ ]
2. Prepaid SIM card
H23 | which provider company is the most frequent used mobile?
1. JAWWAL [ ]
2. Israeli company
H24 | Dogs the household have internet service at home? 1: Yes 2:No 3: DK (If no or DK skip to H32) |:|
H25 | What is the main connection mean to the Internet at home?
1_: D_ial up 2 Mobil_e 3. ADSL 4: Satellite 5. ISDN 6. Wireless 7.DSL  8.DK D
9: Direct cable from internet coffee  10. Other (Specify)................cooooiinn....
H26 | what is the speed of the used Internet?
1: Dialup 2: 64kbps 3. 128kbps 4: 256kbps 5.512 kbps 6.1 MG 7. more than IMG D
8.DK
H27 | During the Last twelve months, did the Internet service face any of the folowing technical
problems?  (The answer: 1.Yes 2.No 3.DK)
1. frequent interuption [ ]
2. overload on the provider |:|
3. slowly scanning of web sites |:|
4. shuting off service [ ]
5. no access to certain sites |:|
6. no access to the Internet service |:|
7. slowly up uploading and downloading D
8. virus attack through the Internet |:|
H28 D'oes the householq control the _visited In.ternet sites at home? D
1: Yes, always 2: Yes, sometimes 3: No
H29 | What is the monthly average expenditure of the household for using Internet at home in (NIS)? DDDD
H30 What is the opin'ion of hOl'Jseh_OldS abolut monthly expenditure for using internet at home? D
1:Too much 2: Much 3: Suitable 4: Few
H31 Does any member of the household use the Internet in a period of time?
1. Less than one week
2. Less than one month
3. 2—3 months
4. 4—6months |:|
5. 7 —12 months
6. Before one year
H32 Dpes any mgmber of the household have website? D
1:Yes 2:No 3:DK
Ask if the answer of H24 the option (2. No or 3. DK)
H34

If you want to use the Internet service at Home could you do that?
1. Easily
2. Difficultly, because of high cost




3. No, because the computer is not available

4.No, because no mean of connection to the Internet service (phone, mobile, wireless....)

5. Others, specify

Section I11: Person 10 years and over (use KISH tables to select the person randomly)

Res Final result of the interview 1. Completed
2. Unable to interview the selected person
3. No one eligible at the family |:|
4. Refused
5. Other (Specify) ..ooovvviiniiiiiiiiie
PNUM Serial number of the person... Serial number (HR01) |:||:|
Sex 1. Male 2. Female |_|
co1 Could you use the Computer? 1. Yes, perfect 2. Yes, fair 3. No, Completely (skip to D
C12)
Cco2 During the last twelve-month, did you use the Computer? 1. Yes, always 2. Yes, some times D
3. No (skip to IN0O1)
Co3 What is the usual activity of the computer you do? (The answer: 1. Yes 2. No)
1. Copy or move files D
2. Use copy —paste tools D
3.Use mathematics functions D
4. Use ZIP program I:I
5. Use accessories like printer, modem, and camera... I:I
6. Programming D
Co4 During the last twelve-months, at which place of the following did you use the Computer?
(The answer: 1. Yes 2. No)
1: Home D 5: Friend's Home D
2: Work Place D 6: Sport or Cultural Clubs D
3: School\ University [ ] 7: Other (Specify) .....cvoovvina []
4: Internet Cafes D
C05 At which of the above-mentioned places did you use the Computer most frequently? |_|
Co06 During the last twelve-months, did you use the Computer for? (The answer: 1. Yes 2. No)
1: Entertainment |:| 4: Work |:|
2: Windows Applications D 5: Internet D
3: Learning and Study D 6: Other (Specify) ..........ccoeenie. D
Cco7 Which of the above- mentioned purpose do you use the Computer for most frequently? |_|
Co8 During the last twelve-months, did you use the Computer at the following times?
(The answer: 1. Yes 2.No)
1: 8:00 - 15:00 O'clock []
2: 15:01 - 20:00 O'clock []




3: After 20:00 O'clock

[ ]

C09

Which of the above- mentioned times do you use the Computer at most frequently?

C10

During the last twelve-months, Usually, what is the average weekly hours of using Computer?

-
L]

Cl1

Did you have training courses how to use the computer at the following place? (1. Yes 2. No)
1: school

2: educational center

3: free training course

4: self training based on CDs or manuals
5: self practice

6: help by friend or relative (skip to IN01)

Ci12

Note: ask (C12 and C13) if CO2=3

What are the reasons for not using the Computer? (The answer: 1. Yes 2. No)
1: no computer available

2: Waste of time

3: No need

4: Harmful for health

5: Other (Specify) ............

C13

Which of the above mentioned a reason was the main reason for not using the Computer?

INO1

Do you know what is the Internet service?
1: Know and Use 2: Know and Don’t Use (If the answers is 2 skip to IN16)
3: Do not Know (If the answers is 3 skip to M01)

INO2

Which of the following activities you do usually on the Internet? (The answer: 1. Yes
1: using search tools

2: using e-mail

3: chatting

4: phone calls

5: exchange materials like files films, music....

6: web site design

2. No)

INO3

During the last twelve months, did you make shopping online? (1. Yes 2. No: skip to INO5)

INO4

How much is your average monthly expenditure on E-marketing in (NIS)?

L]

oo 0 e eee e e

INO5

During the last twelve months, at which places did you use the internet? (The answer: 1. Yes
1. Home

2. Work Place

3. School\ University

4. Internet cafes

5. Friend's home

6.Sport or Cultural Clubs

7. Other Places (SPeCify)......oovviiiiiiiiiiiii i

2. No)

INO6

Which of the above mentioned places do you use the internet at most frequently?...

B

INO7

During the last twelve months, how many times did you Use the Internet?

8




1: once daily

2: once weekly
3: once monthly
4: once yearly

INO8

During the last twelve months, did you use the Internet at the following times? (1. Yes 2. No)
1: 8:00 - 15:00 O'clock
2: 15:01 - 20:00 O'clock
3: After 20:00 O'clock

INO9

IN10

During the last twelve months, did you use the Internet for? (The answer: 1. Yes 2. No)
: Work

: e- banking

: communicate with governmental organizations
: Electronic Commerce

: Acquisition

: communication (mail)

: Education

: Entertainment

© 00 N O O b W N B

: scientific issues

10: computer issues and update programs
11: women and family issues

12: chatting and SMS

13: religious issues

14: news and political issues

15:health issues

16: Other (Specify) ....oovvvvvnvennnnn.

IN11

EnEEEEEEEEEEEEEEREE .

IN12

During the last twelve months how much is your average monthly expenditure on using

the Internet outside home in (NIS)? DDD

IN13

During the last twelve months what is your average weekly hours on using the Internet?

IN14

Do you have E-mail? 1. Yes 2. No (skip to M01)

IN15

Do you use the E-mail for any of following? (The answer: 1. Yes 2. No)
1. E-mail

Work

Education

Electronic Commerce

2
3.
4.
5. Other (specify)......coovviiiiiiiiiiiee,

[ ]
Loy




Self- Propelled Message Section (SPAM)

SP0O0 | During the last Twelve months, did you receive SPAM?
1. Yes, always 2. Yes, sometimes 3. No (skip to M01) D
SPOL | How much is the average daily SPAM messages you received?
1. 0 message 2. 1-5 messages 3. 6-15 messages 4. 16-30 messages D
5. More than 30 messages 6. DK
SP02 | What is the percentage of SPAM messages out of the total messages you daily receive?
1. Less than 10% 2. Between 10% -20% 3. Between 21% 30% D
4. More than 30%. 5. DK
SPO3 | How do you feel when you receive SPAM?
1. 1like it 2.1 Do not care 3.distrubted 4. Dislike it, more likely to close my e-mail D
SP04 | What is the main source of SPAM messages you received?
1. Advertisements 2. Sales and marketing 3. Religious issues 4. Scientific issues D
5. Job offers 6. Health issues 7. Licentious sites 8. Other 9.DK
SPO5 | Do you use SPAM filter? 1.Yes  2.No 3.DK ]
SPO6 | Which of the following do you think is responsible for fighting SPAM?
1. Internet providers 2. Governmental organizations 3. SPAM receivers 4. Other, specify.. :
If the answers in questions INO1 is (2: yes and do not use), ask question IN16 — IN17
IN16 | which of the following was behind not using the Internet? (The answer: 1. Yes 2. No) D
1. No computer available D
2. 1 do not know how to use the Internet D
3. The Internet service is not available D
4. Avoiding viruses D
5. High cost D
6. No need D
7. No free time D
8. No mean of connection to the Internet D
9. Other specify,........... ]
IN17 | Which is the most frequent of the above mentioned-reasons behind not using the |
Internet?............ —
MO1 | How many mobile line you have? (If zero skip to CP01) :
For interviewer: if the answers in questions M02a is yes, ask question M02b and M02c
MO02a | Does the Mobile Phone belong to? L\Sgszct;;p\f[\;gincgéﬁpjsg; Moz2c
(The answer: 1. Yes 2.No) 1: Card subscription What is the average monthly expenditure
2:Line subscription for using Mobile Phone (NIS)?
1: Jawwal D D DI:”:”:I
2: Orange D D DI:“:“:'
3: Selcome D D DI:“:“:'
4: Pelephone D D DI:”:”:I
MO03 | What are the reasons for using Mobile Phone? (The answer: 1. Yes 2. No)
1: Communication with friends and relatives D
2: SMS ]

10




3: access to the Internet
4: Bluetooth
5: Other (specify)......ccevvvvviinnn.nn.

MO04

Which of the above -mentioned reasons do you use Mobile Phone for most frequently?

MO05

What is the average weekly SMS do you send using your Mobile?

HiE RN

11
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