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Note for Users 
 

The sampling frame for the direct internet connection survey 2005 was designed based on the 
main findings of the computer, internet and mobile phone survey  carried out by PCBS in July 
– August 2004, ( It’s sample size comprise of 7,557 households, 4,992 in the West Bank and 
2,565 in Gaza Strip), all households reported in the 2004 survey that they have computer and 
telephone line were selected for the new survey amounting to 18.9%, distributed as 20.1% in 
the West Bank and 16.5% in Gaza Strip 
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Press Release 

 

Assessment of Direct Internet Project Survey, 2005: Main findings 
 

14.6% of Households have computer, telephone line and use the internet, of them  75.9%  used the 

direct internet connection 

  

The assessment of direct internet connection project survey is a random sample survey implemented 

during the period 18/04 – 28/04/2005. The sample size is 739 households, 444 households in the West 

Bank and 295 households in Gaza Strip. The target population is all household  have computer and 

telephone line, The survey targeted persons aged 10 years and over, 683 households completed interview, 

407 households in the West Bank and 276 households in Gaza Strip. 

 

This survey aims to provide data about  using the direct internet, speed of data download, cost of connect 

hours, degree of  benefit, faced problems, development suggesting. 

 

Use the Internet by Using the Direct Internet: 

75.9% of persons (10 years and over) whom their households have computer, telephone line and use the 

internet, indicated that they connect to the internet by using the direct internet connection, of which 

83.4% in the West Bank and 63.6% in Gaza Strip. In addition to that, the results showed a considerable 

variation between males and females 67.3% and 32.8%  respectively; Furthermore, the findings revealed 

that persons (aged 10–24 years) are the most frequently using the direct internet connection (51.3%).  

 

57.1% of persons aged 10 years and over who use the internet and do not use the direct internet 

connection, indicated that they did not use it  because of the needless of this service or due to availability 

of the alternatives. 

  

Evaluation of the Direct Internet Project: 

The findings indicated that 56.8% of Persons (10 years and over) who use the direct internet connection, 

indicated that the project  is very good. 70.6%  of them were encouraged to use the internet for extra 

hours than before. 

 

Cost of Using the Direct Internet Project: 

The findings indicated that 45.8% of Persons (10 years and over) who use the direct internet connection, 

stated that the cost is still the same compared with previous use of different service providers and 39.5% 

indicated that the cost decreased. 

 

Technical Problems by Using the Direct Internet Project: 

The findings indicated that 31.0% of Persons (10 years and over) who use the direct internet connection, 

faced frequent  disconnection, 17.6% faced overloaded lines problem, and 16.1% faced low speed 

problem. 

 

Development Suggesting of the Direct Internet Project: 

The findings indicated that 47.8% of persons (10 years and over) who use the direct internet connection, 

suggested to increase the speed of internet connection, 24.6% of them suggested to reduce the cost, and  

10.0% of them suggested a protection and prohibited sites. 
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Table 1: Distribution of Persons (10 Years and Over whom Households Having Computer and 
Telephone Line at the Same Time) in the Sample and Use the Internet by Selected Background 

Characteristics, Region and Type of Locality, 2005 
 

Type of Locality ��� �����	 Region  
�����	 

Background 
Characteristics ������ 

Camps 

��� 

Rural 

��	 

Urban 


���
��  

Gaza 
Strip 

������������  

West Bank 

����������������  

Palestinian 
Territory 



����	 ������	 

Sample Size of Persons 61 72 295 170 258 428 �	���	 
�
� ��� 

Males 72.8 69.3 63.8 74.0 61.9 66.1 ���� 

Females 27.2 30.7 36.2 26.0 38.1 33.9 ���  

Age       ����	 

10 - 19 12.0 29.7 33.1 26.2 31.5 29.7 10 ! 19 

20 - 29 37.1 40.6 33.6 37.5 34.2 35.3 20 ! 29 

30 - 39 36.4 20.1 18.1 20.5 21.1 20.9 30 ! 39 

40+ 14.5 9.6 15.2 15.8 13.2 14.1 40+  

Qualification        �� ��	 !����	 

Secondary  or Less  45.4 70.0 63.7 58.6 64.5 62.5 ���#$�%& ���' �� 

Associate Diploma 16.9 5.2 11.4 8.4 12.2 10.9 ���(� )���* 

Bachelor 33.4 22.2 19.8 27.2 19.3 22.0 +�������� 

Higher Diploma and 
Above 

4.3 2.6 5.1 5.7 3.9 4.6 ���' )���*�#�%&  
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�5�)�$� #�/�$� 36� "� �����(�  ,����$� -��� &.���$��2005 

Table 2: Percentage Distribution of Persons (10 Years and Over whom Households Having 
Computer and Telephone Line at the Same Time) and Use the Internet by Using the Direct 

Internet, Region and Type of Locality, 2005 
 

Type of Locality ��� �����	 Region  	
����� 

Using the Direct 
Internet 

������ 

Camps 

��� 

Rural 

��	 

Urban 


���
��  

Gaza Strip 

������������  

West Bank 

����������������  

Palestinian Territory 

 �"� #� �	���$%	

�&�'��	 (����	 

Yes 54.8 92.7 76.0 63.6 83.4 75.9 ),� 

No 45.2 7.3 24.0 36.4 16.6 24.1 - 
Total 100.0 100.0 100.0 100.0 100.0 100.0 ������	 
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Table 3: Percentage Distribution of Persons (10 Years and Over whom Households Having 
Computer and Telephone Line at the Same Time) and Use the Direct Internet by their Opinion 

About the Direct Internet, Region and Type of Locality, 2005 

 

Type of Locality ��� 	����� Region  
�����	 

Opinion ������ 

Camps 

��� 

Rural 

��	 

Urban 


���
��  

Gaza Strip 

������������  

West Bank 

����������������  

Palestinian Territory 

�

���	 

Very Good 52.0 66.8 54.4 48.8 60.5 56.8 .�*/ *�/ 

Good 33.0 33.2 33.5 36.8 31.8 33.4         *�/ 

Accepted 12.4 0.0 8.8 11.7 5.2 7.2 $��0� 

Not Suitable 2.6 0.0 3.3 2.7 2.5 2.6 )12� ��� 

Total 100.0 100.0 100.0 100.0 100.0 100.0 ������	 

 

 

 

 ����4 : ��	
�� 
������������ ) 10����� ���
	  ��������� ��	�� �� �� !��" #$ %"�	& '(���  (� ����$�	� ������
��
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����� /�
� 01#
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Table 4: Percentage Distribution of Persons (10 Years and Over whom Households Having 
Computer and Telephone Line at the Same Time) and Use the Direct Internet by their Opinion 

About the Provider of Service Marketing, Region and Type of Locality, 2005 

 

Type of Locality ��� �����	 Region  
�����	 

Opinion ������ 

Camps 

��� 

Rural 

��	 

Urban 


���
��  

Gaza Strip 

������������  

West Bank 

����������������  

Palestinian Territory 

�

���	 

Very Good 30.8 27.1 38.4 45.8 30.3 35.2 .�*/ *�/ 

Good 62.5 64.0 50.9 42.2 60.8 54.9         *�/ 

Accepted 3.4 8.9 9.2 9.9 7.9 8.5 $��0� 

Not Suitable 3.3 0.0 1.5 2.1 1.0 1.4 )12� ��� 

Total 100.0 100.0 100.0 100.0 100.0 100.0 ������	 
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Table 5: Percentage Distribution of Persons (10 Years and Over whom Households Having 
Computer and Telephone Line at the Same Time) and Use the Direct Internet by the 

Encouragement to Increase the Hours of Using the Internet, Region and Type of Locality, 2005 

 

Type of Locality ��� �����	 Region  
�����	 

Encouragement to 
Increase the Hours ������ 

Camps 

��� 

Rural 

��	 

Urban 


���
��  

Gaza Strip 

������������  

West Bank 

����������������  

Palestinian Territory 

 )��
* +�� �
�&��	

�	���$%	 ,���$ 

Yes 
61.6 79.5 69.2 60.7 75.2 70.6 ),� 

No 
38.4 20.5 30.8 39.3 24.8 29.4 - 

Total 100.0 100.0 100.0 100.0 100.0 100.0 ������	 
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��
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Table 6: Percentage Distribution of Persons (10 Years and Over whom Households Having 
Computer and Telephone Line at the Same Time) and Use the Direct Internet by the Number of 

Using Times in the Week, Region and Type of Locality, 2005 

 

Type of Locality ��� �����	 Region  
�����	 

Number of Using Times 
in the Week ������ 

Camps 

��� 

Rural 

��	 

Urban 


���
��  

Gaza Strip 

������������  

West Bank 

����������������  

Palestinian Territory 

 �����	 ,	�� ���



��'$�	 

1 – 3 Times 51.6 37.7 47.0 43.8 46.3 45.5 1 3�  3����  

4 – 6 Times 20.5 31.3 21.3 24.8 22.7 23.4 4 3�  6����  

More Than 7 Times 27.9 31.0 31.7 31.4 31.0 31.1  4� �#��7����  

Total 100.0 100.0 100.0 100.0 100.0 100.0 ������	 
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�� 
������������ ) 10����� ���
	  ������	& '(��� ���� ��	�� �� �� !��" #$ %" (� ����$�	� ������
��
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Table 7: Percentage Distribution of Persons (10 Years and Over whom Households Having 
Computer and Telephone Line at the Same Time) and Use the Direct Internet by the Failure to 

Connect to the Internet, Region and Type of Locality, 2005 

 

Type of Locality ��� �����	 Region  
�����	 

Failure to Connect ������ 

Camps 

��� 

Rural 

��	 

Urban 


���
��  

Gaza Strip 

������������  

West Bank 

����������������  

Palestinian Territory 


�����	 �
- ,%�����	 

Not Failure 21.2 18.2 28.2 20.6 27.6 25.4 5���  */�� - 

Failure Rarely 53.8 67.5 55.6 55.9 58.9 57.9 �*�� $�6� */�� 

Frequent Failure 25.0 14.3 16.2 23.5 13.5 16.7 �6� */�����(� $ 

Total 100.0 100.0 100.0 100.0 100.0 100.0 ������	 

 

 

 

 

 

 

 ����8 : ��	
�� 
������������ ) 10����� ���
	  ��������� ��	�� �� �� !��" #$ %"�	& '(���  (� ����$�	� ������
��
*�  �+$ ��

�,����� ��-
���	�  .
����� /�
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���� �
��
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� 2005 

Table 8: Percentage Distribution of Persons (10 Years and Over whom Households Having 
Computer and Telephone Line at the Same Time) and Use the Direct Internet by Disconnection, 

Region and Type of Locality, 2005 

 

Type of Locality ��� �����	 Region  
�����	 

Internet 
Disconnection ������ 

Camps 

��� 

Rural 

��	 

Urban 


���
��  

Gaza Strip 

������������  

West Bank 

����������������  

Palestinian Territory 

,����.	 
��� �����	

Always 16.8 7.1 9.1 16.8 6.1 9.4 .��1�* ),� 

Sometimes 50.2 57.0 49.8 61.6 46.6 51.4 ,�.����	� )  

No 33.0 35.9 41.1 21.6 47.3 39.2 - 

Total 100.0 100.0 100.0 100.0 100.0 100.0 ������	 
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�� 
������������ ) 10����� ���
	  ��������� ��	�� �� �� !��" #$ %"�	& '(���  (� ����$�	� ������
��
*�  �+$ ��

�,����� ��-
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���� �
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Table 9: Percentage Distribution of Persons (10 Years and Over whom Households Having 
Computer and Telephone Line at the Same Time) and Use the Direct Internet by the Speed of 

Data Download, Region and Type of Locality, 2005 

 

Type of Locality ��� �����	 Region  
�����	 

Speed of Data 
Download ������ 

Camps 

��� 

Rural 

��	 

Urban 


���
��  

Gaza Strip 

������������  

West Bank 

����������������  

Palestinian Territory 

,���
'�	 ��� 
��$

Fast 14.4 17.7 21.9 12.3 23.9 20.2 �,��� 
Medium 57.3 64.4 48.1 53.5 52.0 52.5 ����(� 
Slow 28.3 17.9 30.0 34.2 24.1 27.3 �1��� 

Total 100.0 100.0 100.0 100.0 100.0 100.0 ������	 

 

 

 

 ����10 : ��	
�� 
������������ ) 10����� ���
	  ��������� ��	�� �� �� !��" #$ %"�	& '(���  (������ ����$�	� �
��
*�  �+$ ��

�,����� ��-
���	�  1
����� 2�
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��
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 8(/ ��3��� 2005 

Table 10: Percentage Distribution of Persons (10 Years and Over whom Households Having 
Computer and Telephone Line at the Same Time) and Use the Direct Internet by Having always 

the Same Speed of Connection to the Internet, Region and Type of Locality, 2005 
 

Type of Locality ��� �����	 Region  
�����	 

Having the Same 
Speed of  

Connection  to 
the Internet 

������ 

Camps 

��� 

Rural 

��	 

Urban 


���
��  

Gaza Strip 

������������  

West Bank 

����������������  

Palestinian Territory 

 /�� +�� �����	


��$�	 

Always 23.5 27.8 29.0 23.3 30.4 28.1 .��1�* ),� 

Sometimes 55.8 43.0 42.2 55.5 38.3 43.8 .����	� ),� 

No 20.7 29.2 28.8 21.2 31.3 28.1 - 

Total 100.0 100.0 100.0 100.0 100.0 100.0 ������	 
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�� 
������������ ) 10����� ���
	  ��������� ��	�� �� �� !��" #$ %"�	& '(���  (� ����$�	� ������
��
*�  �+$ ��

�,����� ��-
���	� ������� .
��0� �,����� ��-
�� 9��# �/ �
��
*� ./�	 :�-$
�  1
����� 2�
� .0#
���� .0��	�� ;2005 

Table 11: Percentage Distribution of Persons (10 Years and Over whom Households Having 
Computer and Telephone Line at the Same Time) and Use the Direct Internet by Decrease of  
Speed of Connection Through the  Direct Internet Compared with other Providing Sources, 

Region and Type of Locality, 2005 

 

Type of Locality ��� �����	 Region  
�����	 

Decrease of  
Speed of 

Connection to 
the Internet 

������ 

Camps 

��� 

Rural 

��	 

Urban 


���
��  

Gaza Strip 

����� ������� 

West Bank 

����������������  

Palestinian Territory 

 
��$ 0����	

,����.	 

Yes 57.2 15.7 29.6 39.8 24.6 29.4  ),� 
No 19.0 70.4 50.0 40.0 56.4 51.2 - 
Not sure 23.8 13.9 20.4 20.2 19.0 19.4 *�%(� ��� 

Total 100.0 100.0 100.0 100.0 100.0 100.0 ������	 

 

 

 

 ����12 :����� ��	
�� 
������� ) 10����� ���
	  ��������� ��	�� �� �� !��" #$ %"�	& '(���  (� ����$�	� ������
��
*�  �+$ ��

�,����� ��-
���	�  1
����� 2�
� .0#
���� 2��,��� 9+#
� .���� 
� .
��0� �,����� ��-
�� 9��# �/ �
��
*� ./�	 :�-$
� 2005 

Table 12: Percentage Distribution of Persons (10 Years and Over whom Households Having 
Computer and Telephone Line at the Same Time) and Use the Direct Internet by Decrease of  

Speed of Connection to the Internet Compared with the Starting Date of the Programme, Region 
and Type of Locality, 2005 

 

Type of Locality ��� �����	 Region  
�����	 Decrease of  Speed 
of Connection with 
the Starting Date 

������ 

Camps 

��� 

Rural 

��	 

Urban 


���
��  

Gaza Strip 

������������  

West Bank 

����������������  

Palestinian Territory 

 
��$ 0����	

,����.	 �� 
����� 

���&��	 

	�' 

Yes 33.4 24.4 26.4 37.1 21.8 26.7  ),�

No 55.6 63.1 54.8 44.1 62.5 56.7 -

Not sure 11.5 12.5 18.8 18.8 15.7 16.6 *�%(� ���

Total 100.0 100.0 100.0 100.0 100.0 100.0 ������	

 

 

 

 ����13 : ��	
�� 
������������ ) 10����� ���
	  ��������� ��	�� �� �� !��" #$ %"�	& '(���  (� ����$�	� ������
��
*�  �+$ ��

���� ��-
���,��	�  1
����� 2�
� .0#
���� �,����� ��-
�� 9��# �/ �
��
*� 8�6 ��$��� ./�	 .-(�� %��0� 2005 

Table 13: Percentage Distribution of Persons (10 Years and Over whom Households Having 
Computer and Telephone Line at the Same Time) and Use the Direct Internet by Cost of Connect 

Hours to the Internet, Region and Type of Locality, 2005 
 

Type of Locality ��� �����	 Region  
�����	 Cost of 
Connect 
Hours 

������ 

Camps 

��� 

Rural 

��	 

Urban 


���
��  

Gaza Strip 

������������  

West Bank 

�������������� �� 

Palestinian Territory 

�����	 
��$ 
��1� 

High Cost 56.1 31.3 35.6 57.4 27.1 36.7 �,�(�� 

Fair 35.1 58.5 47.6 37.8 53.7 48.7 ����(� 

Low Cost 8.8 10.2 16.8 4.8 19.2 14.6 ������ 

   Total 100.0 100.0 100.0 100.0 100.0 100.0 ������	 
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�� 
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��
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 1
�����2005 

Table 14: Percentage Distribution of Persons (10 Years and Over whom Households Having 
Computer and Telephone Line at the Same Time) and Use the Direct Internet by Decrease of  

Cost of Connect Hours to the Internet Through the  Direct Internet Compared with other 
Providing Sources, Region and Type of Locality, 2005 

 

Type of Locality ��� �����	 Region  
�����	 Decrease of Cost 
of Connect 

Hours 
������ 

Camps 

��� 

Rural 

��	 

Urban 


���
��  

Gaza Strip 

������������  

West Bank 

����������������  

Palestinian Territory 

 ��$ !� 0����	


��$�	 

Yes 19.1 49.6 39.4 15.8 50.6 39.5  ),� 
No 63.3 40.9 44.7 69.5 34.7 45.8 - 
Not sure 17.6 9.5 15.9 14.7 14.6 14.7 *�%(� ��� 

Total 100.0 100.0 100.0 100.0 100.0 100.0 ������	 

 

 

 

 

 

 

 ����15 : ��	
�� 
������������ ) 10����� ���
	  ��������� ��	�� �� �� !��" #$ %"�	& '(���  (� ����$�	� ������
��
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Table 15: Percentage Distribution of Persons (10 Years and Over whom Households Having 
Computer and Telephone Line at the Same Time) and Use the Direct Internet by Degree of Benefit 

from the Project, Region and Type of Locality, 2005 
 

Type of Locality ��� �����	 Region  
�����	  

Degree of 
Benefit  

������ 

Camps 

��� 

Rural 

��	 

Urban 


���
��  

Gaza Strip 

������������  

West Bank 

����������������  

Palestinian Territory 

)����$%	 2�� 

High 43.2 50.6 55.4 42.9 57.9 53.1 
���� 

Fair 35.7 44.3 36.6 42.7 36.0 38.1  ����(� 

Low 18.5 3.4 7.2 11.7 5.6 7.5         ����� 

Useless 2.6 1.7 0.8 2.7 0.5 1.3 7�� �& �8�� *��(�� - 

Total 100.0 100.0 100.0 100.0 100.0 100.0 ������	 

 



 

 

 13

 ����16 : ��	
�� 
������������ ) 10����� ���
	  ��������� ��	�� �� �� !��" #$ %"�	& '(���  (� ����$�	� ������
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Table 16: Percentage Distribution of Persons (10 Years and Over whom Households Having 
Computer and Telephone Line at the Same Time) and Use the Direct Internet by Faced Problems, 

Region and Type of Locality, 2005 
 

Type of Locality ��� �����	 Region  
�����	 

Problems ������ 

Camps 

��� 

Rural 

��	 

Urban 


���
��  

Gaza Strip 

������������  

West Bank 

����������������  

Palestinian 
Territory 



���	 �1�&��	 

Frequent  Disconnection 23.5 32.5 32.4 40.3 24.6 31.0 ا����ع��	
  ����ر �
 ا�

Overloaded Lines 23.2 13.8 17.5 14.2 20.0 17.6 ��� ود������� ا�  

Low Speed 18.3 9.3 17.7 21.5 12.5 16.1    �  ا��$#"أو �
 ا� ��� ��

Loosing Phone Connection 12.8 14.0 10.0 4.7 15.6 11.2 
 أ)	 �'	 ا&$�ل ا�
	�� ا�#$�ل   

 ��� ا�*�&(

Difficult to Access Certain 
Sits 

6.9 5.5 9.4 8.1 8.5 8.3 
 إ�� ��� ا�	�-ل ا��	رة �	م  

 �-ا12 �0/'�

Difficult to Access Internet 6.2 11.1 7.6 11.2 6.0 8.1 
 إ�� ��� ا�	�-ل ا��	رة �	م  

��	
 ا�

Slow Download 9.1 13.8 3.2 0.0 10.3 6.2 �
 ا��5�/3 وا��'�34���  

Virus Threats 0.0 0.0 2.2 0.0 2.5 1.5 
�8ل �/�و�7ت د�-ل 9� 

 ا;����:

Total 100.0 100.0 100.0 100.0 100.0 100.0 ������	 
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Table 17: Percentage Distribution of Persons (10 Years and Over whom Households Having 
Computer and Telephone Line at the Same Time) and Use the Direct Internet by Development 

Suggesting, Region and Type of Locality, 2005 
 

Type of Locality ��� �����	 Region  
�����	 

Development Suggesting  ������ 

Camps 

��� 

Rural 

��	 

Urban 


���
�� 
Gaza 
Strip 

������������ 
West 
Bank 

����������������  

 Palestinian 
Territory 

����	 ,�������
 

Increase Speed 50.7 54.6 45.0 54.4 43.3   ا� ���ز�4دة 47.8

Reduce Cost 39.9 15.2 24.9 28.8 21.8 24.6 =/#
  ���7 ا�
	��أ�07ر &

Protection and Prohibition of 
Bad moral Sites 

6.0 9.1 11.0 5.0 13.4 10.0 
  3����4 و)@? ا��-ا12 </��(  

�/28�Aا 

Using ADSL 0.0 9.6 6.9 2.2 9.7  �B�  ADSLم ا��-ا�3ا�7
	ام   6.7

Increase Incentives 0.0 11.5 3.5 1.1 7.4   ا�5-ا��ز�4دة   4.8

Alarm if Telephone Calls 
 are in 

3.4 0.0 3.3 5.2 0.8 2.6 
 ��B(8 �9 )	وث   إ���ء

 ا&$�ل ��� �� ا�*�&( 

Information Publications  0.0 0.0 2.8 2.2 1.6 1.8 
 ��Eات )-ل ا��-ا12 &-ز14

��	
� � واAر�2م ا�

Determine Access Password 0.0 0.0 2.1 1.1 1.5 �-ل&5	4	 1.4	�� �7 ��  آ�

Virus Protection System 0.0 0.0 0.5 0.0 0.5 0.3 �4��  ا���GE �9 ا�#/�و�7ت)

Total 100.0 100.0 100.0 100.0 100.0 100.0 ������	 
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Table 18: Percentage Distribution of Persons (10 Years and Over whom Households Having 
Computer and Telephone Line at the Same Time) Using the Internet and not  Using the Direct 

Internet by Reason, Region and Type of Locality, 2005 
 

Type of Locality  ��� �����	 Region  
�����	 

Reason For not  
Using the Direct 

Internet 
������ 

Camps 

��� 

Rural 

��	 

Urban 


���
��  

Gaza Strip 

������������  

West Bank 

��������������� � 
Palestinian 
Territory 

 (����	 �	���$	 ���� 3'$�	

�&�'��	 

No Need (Alternative 
Source) 

39.6 51.7 64.3 47.0 70.7 57.1  �/�	�� )*')$�*� *�/�(  

Not Known 36.4 26.5 14.7 25.4 15.2 21.1 
 3�' 
2�-� �; �&�,��� )*'

�6����� ������ 
��6� 

High Cost 20.9 0.0 13.4 21.1 6.1 14.7    �,�(�� ����(�� 

Slow Speed 0.0 0.0 2.9 3.5 0.0 2.0 ������ �'����  

Other  3.1 21.8 4.7 3.0 8.0 5.1 <��; 

Total 100.0 100.0 100.0 100.0 100.0 100.0 ������	 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


