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Note for Users

The sampling frame for the direct internet connection survey 2005 was designed based on the
main findings of the computer, internet and mobile phone survey carried out by PCBS in July
— August 2004, ( It’s sample size comprise of 7,557 households, 4,992 in the West Bank and
2,565 in Gaza Strip), all households reported in the 2004 survey that they have computer and
telephone line were selected for the new survey amounting to 18.9%, distributed as 20.1% in
the West Bank and 16.5% in Gaza Strip



Press Release

Assessment of Direct Internet Project Survey, 2005: Main findings

14.6% of Households have computer, telephone line and use the internet, of them 75.9% used the
direct internet connection

The assessment of direct internet connection project survey is a random sample survey implemented
during the period 18/04 — 28/04/2005. The sample size is 739 households, 444 households in the West
Bank and 295 households in Gaza Strip. The target population is all household have computer and
telephone line, The survey targeted persons aged 10 years and over, 683 households completed interview,
407 households in the West Bank and 276 households in Gaza Strip.

This survey aims to provide data about using the direct internet, speed of data download, cost of connect
hours, degree of benefit, faced problems, development suggesting.

Use the Internet by Using the Direct Internet:

75.9% of persons (10 years and over) whom their households have computer, telephone line and use the
internet, indicated that they connect to the internet by using the direct internet connection, of which
83.4% in the West Bank and 63.6% in Gaza Strip. In addition to that, the results showed a considerable
variation between males and females 67.3% and 32.8% respectively; Furthermore, the findings revealed
that persons (aged 10-24 years) are the most frequently using the direct internet connection (51.3%).

57.1% of persons aged 10 years and over who use the internet and do not use the direct internet
connection, indicated that they did not use it because of the needless of this service or due to availability
of the alternatives.

Evaluation of the Direct Internet Project:

The findings indicated that 56.8% of Persons (10 years and over) who use the direct internet connection,
indicated that the project is very good. 70.6% of them were encouraged to use the internet for extra
hours than before.

Cost of Using the Direct Internet Project:

The findings indicated that 45.8% of Persons (10 years and over) who use the direct internet connection,
stated that the cost is still the same compared with previous use of different service providers and 39.5%
indicated that the cost decreased.

Technical Problems by Using the Direct Internet Project:

The findings indicated that 31.0% of Persons (10 years and over) who use the direct internet connection,
faced frequent disconnection, 17.6% faced overloaded lines problem, and 16.1% faced low speed
problem.

Development Suggesting of the Direct Internet Project:

The findings indicated that 47.8% of persons (10 years and over) who use the direct internet connection,
suggested to increase the speed of internet connection, 24.6% of them suggested to reduce the cost, and
10.0% of them suggested a protection and prohibited sites.
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Table 1: Distribution of Persons (10 Years and Over whom Households Having Computer and

Telephone Line at the Same Time) in the Sample and Use the Internet by Selected Background
Characteristics, Region and Type of Locality, 2005

Type of Locality &ail g5 | Region dakaid)
Characteristics cota | G | | EEE g | eV R ey
Camps | Rural Urban (gfriza West Bank P_?Ier?ittlnlan
p erritory

Sample Size of Persons 61 72 295 170 258 428 A L aaa
Males 72.8 69.3 63.8 74.0 61.9 66.1 S
Females 27.2 30.7 36.2 26.0 38.1 33.9 &)
Age gyt
10-19 12.0 29.7 33.1 26.2 315 29.7 19-10
20 - 29 371 40.6 33.6 37.5 342 35.3 29-20
30- 39 36.4 201 18.1 20.5 211 20.9 39-30
40+ 14.5 9.6 15.2 15.8 13.2 141 +40
Qualification calsd) Jasall
Secondary or Less 454 70.0 63.7 58.6 64.5 62.5 Jils ddle 4,
Associate Diploma 16.9 5.2 11.4 8.4 12.2 10.9 Lo i o sl
Bachelor 33.4 222 19.8 27.2 19.3 22.0 s NS
£poher Diploma and 43 26 5.1 5.7 3.9 46 s e 2
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Table 2: Percentage Distribution of Persons (10 Years and Over whom Households Having

Computer and Telephone Line at the Same Time) and Use the Internet by Using the Direct
Internet, Region and Type of Locality, 2005

Type of Locali il £ o Region dakial) . -
Using the Direct yp b £+ 9 : P (a pladiad)
Internet Slasia g BN 53¢ g lad LAl sl Lphudd) ol HYI ailal) MY
Camps Rural Urban Gaza Strip West Bank | Palestinian Territory
Yes 54.8 92.7 76.0 63.6 83.4 75.9 pad
No 452 73 24.0 36.4 16.6 24.1 3
Total 100.0 1000  100.0 100.0 100.0 100.0 £ saxa)




DA (el AN ¢ gadiiion () g (L._. Goala s il i ab pud dllia ol Sl < i 10 ) I80 ) el i3 Jsaa
2005 il £ 5ig dalaial) g plual) MdY £ s dial aganll Guua pudilsal) KIEH]
Table 3: Percentage Distribution of Persons (10 Years and Over whom Households Having

Computer and Telephone Line at the Same Time) and Use the Direct Internet by their Opinion
About the Direct Internet, Region and Type of Locality, 2005

Type of Locality il g g Region dalaial)
Opinion e s e s gl Ay i)l Gl Al ual ) paeil
Camps Rural Urban Gaza Strip West Bank Palestinian Territory
Very Good 52.0 66.8 54.4 48.8 60.5 56.8 EENPYEN
Good 33.0 33.2 33.5 36.8 31.8 33.4 ua
Accepted 12.4 0.0 8.8 117 5.2 7.2 Jsia
Not Suitable 2.6 0.0 3.3 2.7 25 2.6 ke e
Total 100.0 100.0 100.0 100.0 100.0 100.0 £ saaal)
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Table 4: Percentage Distribution of Persons (10 Years and Over whom Households Having
Computer and Telephone Line at the Same Time) and Use the Direct Internet by their Opinion

About the Provider of Service Marketing, Region and Type of Locality, 2005

Type of Locality el g 5 Region daaial)
Opinion il i R S5 gl o) A Al e ) )
Camps Rural Urban Gaza Strip West Bank Palestinian Territory
Very Good 30.8 271 38.4 45.8 30.3 35.2 [N
Good 62.5 64.0 50.9 42.2 60.8 54.9 aa
Accepted 3.4 8.9 9.2 9.9 7.9 8.5 Jsita
Not Suitable 3.3 0.0 1.5 2.1 1.0 1.4 ADl e
Total 100.0 100.0 100.0 100.0 100.0 100.0 £ sanal)
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Table 5: Percentage Distribution of Persons (10 Years and Over whom Households Having
Computer and Telephone Line at the Same Time) and Use the Direct Internet by the
Encouragement to Increase the Hours of Using the Internet, Region and Type of Locality, 2005

Type of Localit il £ 8 Region dabidy | s
Encouragement to yp y s 9 ‘ 344 (Ao gl
Increase the Hours | iless )y BIEN 53¢ gl LAl daall bl ol Y RRECHN T
Camps Rural Urban Gaza Strip | West Bank | Palestinian Territory
Y .
es 61.6 79.5 69.2 60.7 75.2 70.6 i
N
° 38.4 20.5 30.8 39.3 24.8 29.4 Y
Total 100.0 100.0 100.0 100.0 100.0 100.0 £ sl
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Table 6: Percentage Distribution of Persons (10 Years and Over whom Households Having

Computer and Telephone Line at the Same Time) and Use the Direct Internet by the Number of
Using Times in the Week, Region and Type of Locality, 2005

Type of Localit a2l gs  Region PR .
Number of Using Times yp y S g dodal) < e 2
in the Week clasia 'y RN 58 gl Al dsal lanlil) ol Y) Lo saudy)
Camps Rural Urban Gaza Strip | West Bank | Palestinian Territory
1 -3 Times 51.6 37.7 47.0 43.8 46.3 45.5 3 N1
4 —6 Times 20.5 31.3 21.3 24.8 22.7 23.4 A6 N4
More Than 7 Times 27.9 31.0 31.7 31.4 31.0 311 e 7 e S
Total 100.0 1000  100.0 100.0 100.0 100.0 £ saxal
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Table 7: Percentage Distribution of Persons (10 Years and Over whom Households Having

Computer and Telephone Line at the Same Time) and Use the Direct Internet by the Failure to
Connect to the Internet, Region and Type of Locality, 2005

Type of Locality geaill ¢ 4 Region dakia)
Failure to Connect claie iy, N 56 p s R il oz ) Aaalll) 8 e glaall
Camps Rural Urban Gaza Strip West Bank | Palestinian Territory
Not Failure 21.2 18.2 28.2 20.6 27.6 25.4 SUa) g Y
Failure Rarely 53.8 67.5 55.6 55.9 58.9 57.9 o < A g
Frequent Failure 25.0 14.3 16.2 23.5 13.5 16.7 DS Ky
Total 100.0 100.0 100.0 100.0 100.0 100.0 £ saaall
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Table 8: Percentage Distribution of Persons (10 Years and Over whom Households Having

Computer and Telephone Line at the Same Time) and Use the Direct Internet by Disconnection,
Region and Type of Locality, 2005

Int ¢ Type of Locality il g g Region Adhaia)

nterne R T

Disconnection Glasia ) s 3¢ glad dp gl dazll dgghadill sl ) @i AN daxd g Uadd)
Camps Rural Urban Gaza Strip West Bank | Palestinian Territory

Always 16.8 71 9.1 16.8 6.1 9.4 Ll s

Sometimes 50.2 57.0 49.8 61.6 46.6 51.4 [ET

No 33.0 35.9 41.1 21.6 473 39.2 Yy

Total 100.0 100.0 100.0 100.0 100.0 100.0 £ saaal
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Table 9: Percentage Distribution of Persons (10 Years and Over whom Households Having

Computer and Telephone Line at the Same Time) and Use the Direct Internet by the Speed of
Data Download, Region and Type of Locality, 2005

Type of Localit el g o Region Aahial)
Speed of Data yp y S 9 < clila) J& e
Download Cilarie g as 53¢ gl il daca) hauddl) ol Y a >
Camps Rural Urban Gaza Strip West Bank Palestinian Territory
Fast 14.4 17.7 21.9 12.3 23.9 20.2 o e
Medium 57.3 64.4 48.1 53.5 52.0 52.5 i i
Slow 28.3 17.9 30.0 34.2 24.1 27.3 Wk
Total 100.0 100.0 100.0 100.0 100.0 100.0 £ saaa)
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Table 10: Percentage Distribution of Persons (10 Years and Over whom Households Having

Computer and Telephone Line at the Same Time) and Use the Direct Internet by Having always
the Same Speed of Connection to the Internet, Region and Type of Locality, 2005

Having the Same | Type of Localit il g o Region Jakhi) .

Speed of yp y e 9 ol e Jgpand)
Connection to Glada Cay pan 58 glad Ay all daall Al ‘é_{a“){}” eyl

the Internet Camps Rural Urban | Gaza Strip | West Bank | Palestinian Territory
Always 23.5 27.8 29.0 23.3 30.4 28.1 Ll pas
Sometimes 55.8 43.0 42.2 55.5 38.3 43.8 L:Lm\ axi
No 20.7 29.2 28.8 21.2 31.3 28.1 b
Total 100.0 100.0 100.0 100.0 100.0 100.0 £ saaall
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Table 11: Percentage Distribution of Persons (10 Years and Over whom Households Having

Computer and Telephone Line at the Same Time) and Use the Direct Internet by Decrease of

Speed of Connection Through the Direct Internet Compared with other Providing Sources,
Region and Type of Locality, 2005

Decrease of Type of Localit il £ g Region dabid) | .
Speed of yp y e 9 de pu alids)
Connection to Clagia Yy paa 53¢ gl gl daal) Lnlaldl) ) Y e Al
the Internet Camps Rural Urban Gaza Strip West Bank Palestinian Territory
Yes 57.2 15.7 29.6 39.8 246 294 axd
No 19.0 704 50.0 40.0 56.4 51.2 Y
Not sure 23.8 13.9 20.4 20.2 19.0 19.4 X e
Total 100.0 100.0 100.0 100.0 100.0 100.0 £ saall
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Table 12: Percentage Distribution of Persons (10 Years and Over whom Households Having
Computer and Telephone Line at the Same Time) and Use the Direct Internet by Decrease of

Speed of Connection to the Internet Compared with the Starting Date of the Programme, Region
and Type of Locality, 2005

Decrease of Speed | Type of Locality g5l Region Lhid | Aew palisd)
of Connection with o . . - . RN S Al g ay)
the Starting Date C:ﬁ:s RT::I U)r:;n G;):a&;:‘:ip \:\-}‘:;Jt‘ I:;\jl‘( Paééftﬁﬁnﬁéﬁow &;Jﬂd\ Ly
Yes 334 24.4 26.4 37.1 21.8 26.7 axd
No 55.6 63.1 54.8 441 62.5 56.7 Y
Not sure 11.5 12.5 18.8 18.8 15.7 16.6 e e
Total 100.0 100.0 100.0 100.0 100.0 100.0 £ saxall
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Table 13: Percentage Distribution of Persons (10 Years and Over whom Households Having

Computer and Telephone Line at the Same Time) and Use the Direct Internet by Cost of Connect
Hours to the Internet, Region and Type of Locality, 2005

Cost of Type of Locality g 5 Region dahid)
cﬁ:gf:t laia G, e s plis i i) il Al il ol ) dsal delu Al
Camps Rural Urban Gaza Strip West Bank | Palestinian Territory
High Cost 56.1 31.3 356 57.4 271 36.7 Qadi yo
Fair 35.1 58.5 47.6 37.8 53.7 48.7 idau gie
Low Cost 8.8 10.2 16.8 4.8 19.2 14.6 dunidie
Total 100.0 100.0 100.0 100.0 100.0 100.0 £ saxall
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Table 14: Percentage Distribution of Persons (10 Years and Over whom Households Having
Computer and Telephone Line at the Same Time) and Use the Direct Internet by Decrease of
Cost of Connect Hours to the Internet Through the Direct Internet Compared with other
Providing Sources, Region and Type of Locality, 2005

De(g;eéz?‘ :;,: ;ost Type of Locality il g g Region dahid) S b A
Hours Gilasia ) aa 53¢ gl Ay il dall Lhuld) o) ) Jeludl
Camps Rural Urban Gaza Strip West Bank Palestinian Territory
Yes 19.1 496 39.4 15.8 50.6 395 e
No 63.3 40.9 447 69.5 34.7 45.8 y
Not sure 17.6 9.5 15.9 14.7 14.6 14.7 sl e
Total 100.0 100.0 100.0 100.0 100.0 100.0 £ saaall
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Table 15: Percentage Distribution of Persons (10 Years and Over whom Households Having
Computer and Telephone Line at the Same Time) and Use the Direct Internet by Degree of Benefit
from the Project, Region and Type of Locality, 2005

Type of Locality el g 5 Region Akl
D;g:;iff Claria iy, s e gl | Aol Aea) | A ol ) B (5 a
Camps Rural Urban Gaza Strip | West Bank |Palestinian Territory
High 43.2 50.6 55.4 42.9 57.9 53.1 5_S
Fair 35.7 443 36.6 42.7 36.0 38.1 iaus fie
Low 18.5 34 7.2 11.7 56 7.5 aLls
Useless 26 1.7 0.8 2.7 0.5 1.3 ol 3L sl Y
Total 100.0 100.0 100.0 100.0 100.0 100.0 £ saall
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Table 16: Percentage Distribution of Persons (10 Years and Over whom Households Having

Computer and Telephone Line at the Same Time) and Use the Direct Internet by Faced Problems,
Region and Type of Locality, 2005

Type of Locality sillgsi| Region dalaial)
Problems lasie G N 53 gl Tl dical Al .;.bb\!\ sl Jsiaad
Camps | Rural Urban | Gaza Strip | West Bank P_?Iesjtlnlan
erritory

Frequent Disconnection 23.5 325 324 40.3 24.6 31.0 daadll 4 Sie plladil
Overloaded Lines 23.2 13.8 17.5 14.2 20.0 17.6 g el bad e dadia
Low Speed 18.3 9.3 17.7 215 12.5 16.1 ginaill i e jull b
J Ol aie deaddl Juadil

Loosing Phone Connection| ~ 12.8 140 100 4.7 15.6 19.2 | = A
Difficult to Access Certain G Jsaall e b yuil axe
Site 6.9 5.5 9.4 8.1 8.5 8.3 e g

Al 3yl

Difficult to Access Intemet | 6.2 111 76 11.2 6.0 ga| ISR
Slow Download 9.1 13.8 3.2 0.0 10.3 6.2 Joilly el
NMA e il g b J g3

Virus Threats 0.0 0.0 2.2 0.0 2.5 15 o ”i:’i?‘
Total 100.0  100.0  100.0 100.0 100.0 100.0 £ saxdl
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Table 17: Percentage Distribution of Persons (10 Years and Over whom Households Having

Computer and Telephone Line at the Same Time) and Use the Direct Internet by Development
Suggesting, Region and Type of Locality, 2005

Type of Locality  x«aill ¢ 5i| Region PAR]
i 336 e Uad | Ay jal) dacall | dpgdadall ol N Al Cila i
Development Suggesting ilasin i, N g—azz N A-HJV’\jest : P alestgi;r:a ; skl cla e
Camps Rural Urban Strip Bank Territory

Increase Speed 50.7 546 45.0 54.4 433 47.8 e yudisal)
Reduce Cost 39.9 15.2 24.9 28.8 21.8 24.6 Lol delu jlaad iadids
Protection and Prohibition of i &lsall Caaa s dlas o
Bad moral Sites 6.0 9.1 11.0 5.0 13.4 10.0 aabay)
Using ADSL 0.0 9.6 6.9 2.2 9.7 6.7 | ADSL Sl i alasiin
Increase Incentives 0.0 11.5 3.5 1.1 7.4 4.8 SAlsaliaaly )
Alarm if Telephone Calls igan e Adaadl plac)
are in 34 0.0 3.3 5.2 0.8 2.6 gl ks e Ja
3 gall ol i au ) s

Information Publications 0.0 0.0 2.8 2.2 1.6 18] & Af}’ “J:\; f\j,’;”
Determine Access Password 0.0 0.0 21 1.1 1.5 14 Jsaall ju AdlS ppaas
Virus Protection System 0.0 0.0 0.5 0.0 0.5 0.3 il g i) (e 4SSN Ales
Total 100.0 100.0 100.0 100.0 100.0 100.0 £ saall
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Table 18: Percentage Distribution of Persons (10 Years and Over whom Households Having
Computer and Telephone Line at the Same Time) Using the Internet and not Using the Direct
Internet by Reason, Region and Type of Locality, 2005

Type of Localit =2 gg| Region Aahial)
Reason For not yp y S g Y aladind aded cosd)
Using the Direct i G ) s ol f Al dpa | e =l Y ) T
Internet i * r= >t . LA Palestinian Sl
Camps Rural Urban | Gaza Strip | West Bank Terri
erritory
No Need (Alternative .
Sourco) ( 396 517 64.3 47.0 70.7 57.1 (o 35m5) alal e
LY §f dd el axe
Not Known 36.4 265 147 25.4 15.2 2 | eEEE SR
DAkl Mal & 5 e
High Cost 20.9 0.0 134 21.1 6.1 14.7 T yo Al
Slow Speed 0.0 0.0 2.9 3.5 0.0 2.0 fiaidia de )
Other 3.1 21.8 4.7 3.0 8.0 5.1 sAl
Total 100.0 100.0 100.0 100.0 100.0 100.0 £ saall
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