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Table : Percentage of Households With Health Services at the Same Locality by Type of Health

Service, Region and Type of Locality

Type of Locality ~ zaill g5i | Region FIRR Lihaudd) i )
Type of !-Iealth Cilaia ) an 356 plad | A el dicall Laall dandd) g g
Service
Camps Rural Urban Gaza West Palestinian
Strip Bank Territory

Physician Clinic 93.6 63.0 95.0 94.4 81.1 85.5 b 3ale
Health Center 99.5 83.2 98.6 97.7 92.6 94.3 o S
Hospital 40.4 3.0 571 66.2 25.2 38.9 JPERT
Pharmacy 98.0 46.2 98.4 96.6 76.5 83.2 idaa
Mobile Clinic 2.3 19.6 13.0 2.5 18.8 13.3 v sale
Others 0.2 4.7 3.6 0.6 4.8 3.4 sl

ddhial) g dseall dalal) ‘,\m@mﬂ;\;ﬁlﬁd\ L) i PA dsa ladd Al ) galia) Gedl) o) 80 ) ajal 12 Jgaa
il gy

Table: Percentage Distribution of Persons Who Need Health Services During the 6 Months

Preceding the Survey by Case, Region and Type of Locality

Type of Locality gaill g5 | Region dakia) s
Health Needs Clagia ) BN 53¢ glhad :fl‘ Abaual Jaauall dalal)

Camps | Rural Urban (;?rizs \é\;ensli P_?_:?ittigli’;n
Chronic Disease 18.9 21.7 16.4 10.8 22.2 18.4 Oee U
Routine Check up 2.7 2.8 25 2.6 2.6 2.6 Hile danl pe
Physical Health Problem 58.4 57.4 65.1 66.5 59.5 61.9 iy gume dnn AL
Urgent Case 7.3 4.9 4.2 5.7 4.5 4.9 ) dls
Psychological Case 0.3 0.9 0.3 0.3 0.5 0.5 i A0
Injury\ Accident 0.6 1.6 1.0 0.3 1.5 1.1 oo Alal
Child Immunization 1.7 1.7 1.7 4.4 0.4 1.7 JUakaf apalss
Antenatal Care 3.3 3.7 23 1.8 3.4 2.8 el ss Al
More than One Problem 5.4 29 4.8 7.5 2.7 4.3 Ui (o S
Others 14 24 1.7 0.1 2.7 1.8 Al
Total 100 100 100 100 100 100 £ saxall
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Table 3: Percentage Distribution of Persons Needs Health Services by Receiving Service
Status, Region and Type of Locality

£ saxall alia 2 daaal) Al ol daadl) Au
Region and Locality Total Uncertain Didn’t Receive  |Received Health eaill 5 Adkaial)
Health Services Services
Region dahial)
Palestinian Territory 100 0.0 11.1 88.9 Agdaaddl) ol
West Bank 100 0.0 8.3 91.7 el dacall
Gaza Strip 100 0.0 16.5 83.5 50 plhd
Type of Locality il g g
Urban 100 0.0 13.2 86.8 i
Rural 100 0.1 7.5 924 ay
Camps 100 0.0 10.1 89.9 Slada
il £ gig Allaial) g Aadddl AN GlSe e Laia cilard | g8l J‘}mw—u‘ tisd 4 Jeaa
Table 4: Percentage Distribution of Persons Who Received Health Services by Place, Region
and Type of Locality
Type of Locality sl ¢ 5i | Region ity | Ahaald) ol )
Place of Receiving et — ol el Sl B Ast) (i ol
Health Services A8 -
Camps Rural Urban Gaza West Palestinian
Strip Bank Territory
Physician Clinic 11.7 39.3 29.6 16.7 36.0 29.9 b sale
Governmental Hospital 19.7 13.3 11.3 16.4 11.6 13.1 oo sSa A
Private Hospital/ Health 6.6 12.3 20.5 3.1 21.9 15.9 Gald aa S e [
Center )
NGOQ's Hospital/ Health 21 7.0 3.6 1.0 6.0 4.4 ol S [
Center w“‘; (stuiiae
fge S e Dlalid
UNRWA Hospital/ Health 53.1 3.8 10.9 325 6.9 151 | gy o e [t
Center = @Mﬂ.
Cgadl
Governmental Health 6.7 21.9 23.0 29.6 15.8 20.2 oo sSa o S e
Center . T
Others 0.1 24 1.1 0.7 1.8 1.4 Al
Total 100 100 100 100 100 100 £ saadl
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Table 5: Percentage of Persons Who Received Health Services by Place and Reason Behind
Choosing the Place

Reason for Choosing the Place sl Ll ) e
Slela¥) | aam Y anadi | Adlally 460 | J8) el Gueldll i | deadll | el Al
Place of Receiving | i uy! diy slaad g al Juadl deadll sl i ow e
Health Services ekl AL gl
Israeli |No other |Specialty |Trustthe| Less Health | Quality |Accessibility
Measures| Choice | of the Staff Cost |Insurance of
Service Service
Physician Clinic 14.0 15.8 76.7 96.0 15.3 5.1 96.8 751 b sale
Governmental 16.4 18.6 82.9 88.0 92.9 94.0 90.8 65.0 e sSa A
Hospital
Private Hospital/ 56 47.3 91.0 98.1 71.5 62.6 98.5 89.7 e S e [
Health Center ] =«
u.a

NGO's Hospital/ 13.3 11.8 88.3 98.1 66.5 231 98.1 77.9 ol aaa S e [ i
Health Center f. g

Basla g clabid
UNRWA Hospital/ 1.6 19.3 80.9 93.3 98.1 34.6 95.8 87.8 ol a3 it
Health Center T L\ 4l 1S
Governmental Health 8.1 33.8 66.9 86.5 89.1 91.6 88.0 90.3 S am S
Center ’ '
Others 9.9 17.3 425 85.6 70.6 29.2 94.9 75.5 Al
Total 9.8 25.2 78.5 92.9 64.9 49.0 94.4 81.2 £ saad

Lasdl) AN ey daal) dalall s Laa clasd ) 80 ) 380 ) aujsil 16 Jgan

Table 6: Percentage Distribution of Persons Who Received Health Services by Case and Place
of Receiving Health Services

£ saaal Place of Receiving Health Services dLadl) AL ke
Al | e o | [hiee | e | S e [l asSa il | ubiibe
TSN e Soe | e Ko | pald aa
Health Needs U s | clabind o Laal 4ol
Gl | A e
Total | Others |Governmentall UNRWA | NGO's Private |Governmental|Physician
Health Center| Hospital/ | Hospital/ | Hospital/ Hospital Clinic
Health Health Health
Center Center Center

Chronic Disease 100 1.6 16.1 16.3 1.9 21.4 15.2 275 e e
Routine Check up 100 0.1 17.3 18.4 3.0 10.6 10.2 404 Lole daal e
Physical Health 100 1.5 22.9 14.7 49 15.8 9.7 30.5 L pme dymam 4K
Problem
Urgent Case 100 0.0 3.9 5.6 6.3 16.6 37.7 29.9 45 dlla
Psychological Case 100 0.0 324 6.4 0.0 16.9 18.5 25.8 Jeudy 1S
Injury\ Accident 100 0.1 11.3 8.9 10.8 5.5 28.1 35.3 o] sl
Child Immunization 100 0.1 447 45.9 0.0 23 7.0 0.0 Jikf asals
Antenatal Care 100 1.4 6.5 24.2 6.1 15.1 16.2 30.5 Jalsa Al
More than One 100 1.6 28.3 12.8 4.6 2.0 7.3 43.4 e e )
Problem
Others 100 5.7 6.5 1.4 9.5 26.1 40.0 10.8 oAl
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Table 7: Percentage Distribution of Persons Who Received Health Services by Personnel
Providing the Service, Region and Type of Locality

Type of Locality ~ sail g5 | Region BGhiy | Abbadd) ool Y
Provider e 0 o 6 gl | Al Al FREUIN)
Camps Rural Urban |Gaza Strip|West Bank| Palestinian
Territory
Family Doctor 4.4 3.8 12.7 0.6 12.6 8.8 Wil
Physician 55.8 47.4 45.8 59.2 42.5 47.8 ale cank
Specialist 35.2 458 38.3 33.3 43.2 401 Suadl b
Nurse 44 27 2.8 6.4 1.4 3.0 L jan [ an
Health Worker 0.2 0.3 0.1 0.4 0.1 0.2 dnia dldle [ am dlle
Others 0.0 0.0 0.3 0.1 0.2 0.1 SA
Total 100 100 100 100 100 100 £ saaal)

i) g gig Alhaiadl g dardl) A e ) Jguastl (5 kiad) gl quun daua ciladd § A0 0l U ad) 235 08 Jgaa
Table 8: Percentage Distribution of Persons Who Received Health Services by Time
Consumed to Reach the Service Place, Region and Type of Locality

Type of Locality ~ aaill g5 | Region Ahid) | b)) o) )
Time(ﬁ::rssl)lmed Slagie ) s 38 gl | Al ddl) (Ao lully) (3 iseual) < gl
Camps Rural Urban |Gaza Strip|West Bank| Palestinian
Territory
During Intifada Aol el
Less than 1 hour 98.5 91.6 96.7 99.1 93.8 954 delu e J8
1:00 — 2:00 0.4 71 1.7 0.2 4.5 31 2:00 - 1:00
3:00 0.1 1.0 0.8 0.0 1.1 0.8 3:00
More than 3 hours 0.1 0.3 0.1 0.0 0.2 0.1 alelu 3 o S
Don't Know 0.9 0.0 0.7 0.7 0.4 0.6 iy Y
Total 100 100 100 100 100 100 £ saxall
Before Intifada Lol Jaé
Less than 1 hour 98.9 99.3 99.1 99.1 99.1 99.1 delu e J8
1:00 - 2:00 0.3 0.6 0.1 0.0 0.4 0.3 2:00 - 1:00
2:00 - 3:00 0.0 0.1 0.1 0.0 0.1 0.1 3:00 — 2:00
More than 3 hours 0.0 0.0 0.1 0.0 0.1 0.0 alelu 3 o S
Don't Know 0.8 0.0 0.6 0.9 0.3 0.5 iy Y
Total 100 100 100 100 100 100 £ saxall
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Table 9: Percentage Distribution of Persons Who Received Health Services by Case and Time

Consumed to Reach the Health Service Place

Time Consumed (Hours)

(Aol (5 iisal) i gl

Health Needs o G Y dgauall dalal)
Total | Don't Know +3:00 | 3:00-2:00 | 2:00-1:00 1>
Chronic Disease 100 0.7 0.3 1.2 4.3 93.5 Oade Uae
Routine Check up 100 0.4 0.3 0.0 0.6 98.7 Gle dxal
physical Health 100 0.6 0.0 0.4 2.3 96.7 Ay yene Hgmnm U
Urgent Case 100 0.0 0.2 0.7 7.7 914 s Al
Psychological Case 100 0.0 0.0 0.0 16.9 83.1 i A5
Injury\ Accident 100 0.0 0.0 0.0 0.0 100.0 zoa] Al
Child Immunization 100 0.0 0.0 0.0 0.0 100.0 Jkl apeds
Antenatal Care 100 0.0 0.0 3.8 2.2 94.0 ol s Ale
More than One 100 0.0 0.0 20 1.0 97.0 W e S
Others 100 1.1 2.0 3.4 16.1 77.4 Al
Total 100 0.6 0.1 0.8 3.1 95.4 £ saaal

Al g dadi) LAY (el J gaca sl dadiinal) sl pall Ais g caon dpnua ciladd § 681 cpdl) 3 U aadd a3 110 Jgan
il g sy

Table 10: Percentage Distribution of Persons Who Received Health Services by Means of
Transportation Used to Reach the Health Service Place, Region and Type of Locality

Type of Locality a2l g5 | Region ki) blacddl) ) )
Means of Silada -, s 306 elhd | Ay el dacall . P
Transportation Camps Rural Urban GazatStrip West Bank Palestinian T B
Territory
Ambulance 1.5 3.9 27 1.9 3.3 2.9 Caland 35l
Transportation 427 50.8 45.6 55.5 42.6 46.7 Tale cdlal go
Private Care 10.1 19.3 20.4 8.5 23.3 18.6 dali b
Cart 0.3 0.3 0.2 0.7 0.1 0.3 Lo la s iy e
walking 45.4 23.8 31.0 33.3 29.9 31.0 AV e L
More than one mean 0.0 1.9 0.1 0.1 0.8 0.5 Ly o S
Total 100 100 100 100 100 100 £ saall
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Table 11: Percentage Distribution of Persons Who Received Health Services by Place of
Receiving Health Services and Time Consumed in Waiting to Receive the Service

Time Consumed in Waiting to Receive the (EBAL) Lasdl) LAY )
Service (Minutes) )
Place of goaad — >
Receiving GelY | +120 |119-60{59-30(29-20(19-10| 9-5 5 Rkl L glsa
Health Services
Total Don’t
Know
Physician Clinic 100 3.1 2.6 13.5 6.5 2.1 29.2 1.7 41.3 b sale
Governmental 100 8.2 7.5 7.5 7.0 9.5 23.2 1.8 35.3 osSa il
Hospital e
Private Hospital/ 100 1.7 04 139 9.7 0.5 465 05  26.8| as s JS e /il
Health Center )
NGO's Hospital/ 100 3 1.3 14.0 15.5 0.0 19.1 0.0 471 b am Soe [ bk
Center Health m e e ol
2 B
UNRWA Hospital/ 100 3.3 8.9 17.3 41 13.2 47.5 0.0 5.7 a5 e S e [ il
Health Center i
G gal) A1 )
Governmental 100 1.5 2.0 18.1 104 10.0 50.8 0.5 6.7 oSa aa K
Health Center i i
Others 100 14.2 7.8 15.5 0.0 0.0 39.8 0.0 22.7 G Al

Laal) daadl) AN oL 380 olad 3 gl coa daia cilasd | galE ) 3B el ajil) 112 Jgaa
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Table 12: Percentage Distribution of Persons Who Received Health Services by Time
Consumed During Receiving the Service, Region and Type of Locality

. Al e ; bty | Aibaeddl oz Y
Time Consumed Type of Locality =il £ o8 | Region Aakaidl) @<l o
During Receiving the |  i.s. G s e gl | s L) Aasdl) AL ()
Service (@B
(Minutes) Camps Rural Urban | Gaza Strip |West Bank| Palestinian
Territory
Less Than 5 Minutes 12.6 5.9 9.2 14.7 59 8.7 a5 e 8
5-9 32.7 25.0 34.1 41.9 26.1 311 9-5
10-19 37.5 457 38.9 31.6 45.0 40.7 19-10
20-29 6.0 8.1 6.5 5.1 7.8 6.9 29 - 20
30-59 5.6 10.2 7.6 4.4 9.8 8.1 59 - 30
60 — 120 4.4 4.2 3.0 2.1 43 3.6 120 - 60
Don’t Know 1.2 0.9 0.7 0.2 1.1 0.9 Gy Y
Total 100 100 100 100 100 100 £ saall
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Table 13: Percentage of Persons Who Received Health Services by Difficulties they Faced,
Region and Type of Locality

Type of Locality sl ¢ i | Region Lakial el o)
Difficulties et & pan | el | Al dal el sl
Camps Rural Urban |Gaza Strip| West Bank | Palestinian
Territory
Take an Appointment 7.3 13.3 6.1 4.0 10.5 8.5 A& ga paad
Contact the Doctor 7.7 4.4 5.6 7.3 4.7 5.5 il Juay)
Wait For Long Time 314 413 22.5 18.3 34.7 29.5 | JSodl b Joshll Uy
Service Not Available\ 25 36 17 2.4 2.4 24 | /s e Lol
Closed
. . . i3 ¢ 42l
Service _Not Available in 38 16.8 30 39 88 7.3 7 B e e
the Region 15l
Transportation 2.7 25.3 6.2 2.9 15.4 1.4 Dl gl
Israeli Closure 2.0 24 .4 6.1 0.4 15.9 11.0 Syl ey
No Staff 8.6 7.8 5.3 11.1 4.5 6.6 b S a0
Medications Deficiency 38.4 321 245 38.5 244 28.9 i) all
) )
Specialist is not available 12.9 18.9 117 11.6 15.2 14.0 > o
A5
Equipments Deficiency 5.7 7.5 7.1 7.0 7.0 7.0 Tl Slandll ol
Others 0.2 0.3 0.3 0.0 0.4 0.3 A

panill £ gig Allalal) g W g3 3N Laal) Aesdl) co ol )l A 3 s Ana ciland | g 0l 3B ) ao sl 114 Jan
Table 14: Percentage Distribution of Persons Who Received Health Services by Degree of
Satisfaction, Region and Type of Locality

Type of Locality sl ¢ 55 [Region Lty |Lihaadd) ozl )
Cilasia ay D 38 ¢ lhd g el daall
Degree of Satisfaction ’ i == >t A e A
Camps Rural Urban | Gaza Strip | West Bank | Palestinian
Territory
Totally Satisfied 56.1 61.6 66.0 53.2 67.8 63.2 Ll al
Satisfied to some Extent 40.1 30.0 29.8 457 24.8 314 Las gy
Unsatisfied to some 29 6.1 2.8 1.0 5.1 3.8 Loas o) sl e
xtent
Totally Unsatisfied 0.9 2.3 1.4 0.1 2.3 1.6 s al ) e
Total 100 100 100 100 100 100 £ saaall
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Table 15: Percentage of Persons Who Needs Health Services and did not Received it by
Reason, Region and Type of Locality

Type of Locality sl ¢ 55 [Region Lilaiy) | Apblanddl) ozl )
Reason Behind not Receiving | <o g BN 336 plal [ dy el dial . .
Health Services o k) Al p2 (2
Camps Rural Urban Gaza West Palestinian
Strip Bank Territory
R,S:g”igff Not Available in the 218 336 152 89 306 19.7 | ki Lit e e el
| Service Not Avallable at that 195 345 157 84 316 199 | el ciys i et
Waiting too Long at Center 30.9 21.8 19.8 14.8 28.7 21.7 o) 4 dashll sy
Busy 18.0 14.9 16.6 7.4 25.6 16.4 Jledsy)
High Cost 222 54.8 29.3 10.9 56.0 33.3 Adlle callsay
Don’t know where to go 215 10.6 6.6 3.7 15.3 9.4 ol Y Gagel
Don’t want to receive treatment 61.1 26.0 59.6 84.6 21.3 53.2 Ol Al A 5 asag pae
Israeli Measures\ Closure 3.0 22.8 24 0.7 12.3 6.5 A0 ) cle) yal) [ 3y
Difficulty to Reach Service 8.2 28.0 71 45 18.3 11.3 | L) g ) Jsasl Lsmaa
Transportation not available 0.0 14.9 0.9 0.0 71 3.5 OOl 5o g pae
Staff not Available 26.7 23.4 9.1 11.3 17.3 14.3 b S agmg e
Others 141 44.8 14.6 2.9 38.2 20.4 sA
il &ﬂ,M\JstﬂY\ gﬁﬁo&%@hbw& ) 8% ) .\\Jé.iug.,uﬂ\ s 116 Jgan
Table 16: Percentage Distribution of Persons Who Received Health Consultation by Place,
Region and Type of Locality
Type of Locality il ¢ 5i |Region Lahaiy) | Dbbaadd) o2l )
Place of Receiving Olada )y BN 56 glad |dy Al Al oy e e
Consultation . L) AL clsa
Camps Rural Urban Gaza West Palestinian
Strip Bank Territory

Physician Clinic 20.3 26.6 29.2 374 24.2 271 b 3l
Governmental Hospital 221 6.3 4.2 19.3 3.7 7.2 oS A
Private Hospital/ Health 75 106 118 02 139 108 s e K e [ i
Center .

' H & ciladas t’ . © e
NGO's Hospital/ Health 0.8 4.4 39 0.4 42 e Lebial 1l (aa S [ Adina
Center LasSa
UNRWA Hospital/ Health e . .
Center 21.6 2.7 4.3 2.9 6.8 5.9 | il QS i aaa S e [ i
Governmental Health i
Center 1.3 20.1 7.6 3.9 13.3 11.3 e sSa a5
Pharmacy 13.2 17.7 19.8 171 18.5 18.2 s
At Home 1.8 5.7 5.3 1.4 6.1 5.0 Jouall
Others 11.4 6.9 13.9 17.4 9.3 111 sAl
Total 100 100 100 100 100 100 £ saxall
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Table 17: Percentage Distribution of Persons Who Received Health Consulting by
Consultation Provider, Region and Type of Locality

Type of Locality @l ¢ 5 [Region didaia)) | Abibacdd) ol )
Consultation Provider| <l <y s 356 gl | A sl ddal 5 LdEa) adie
Camps Rural Urban Gaza Strip | West Bank | Palestinian
Territory
Family Doctor 3.9 1.8 8.9 0.9 7.2 5.8 Al apla
Physician 32.4 39.2 248 214 33.7 30.9 ale b
Specialist 46.3 34.4 421 58.0 346 39.9 Suasl il
Nurse 2.2 2.3 1.2 0.0 22 1.7 A jan [ gaa
Pharmacist 13.2 18.7 19.8 17.1 19.0 18.6 Yaa
Health Worker 1.2 1.2 0.5 1.2 0.8 0.9 dna e [ ava dile
Others 0.8 2.4 2.7 1.4 25 2.2 s
Total 100 100 100 100 100 100 £ saxall
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Table 18: Percentage of Persons Who Received Health Consulting by Difficulties they Faced,
Region and Type of Locality

Type of Locality el ¢ 55 [Region ki) | Ablacaldl) o2 Y
Gladae ay . 3 glad Ay jall dazl
Difficulties : * ol et anllhee il saaal
Camps Rural Urban |Gaza Strip| West Palestinian
Bank Territory
Diffiqult in Calling Consultant 4.2 31.0 8.4 32.7 15.5 16.2 5L adiey Jla] A g
Provider
Con.sultant Provider Phone not 10.4 4.7 3.4 41.5 3.8 5.4 |5 Ly adie Ciila o) 25m 5 e
Available
Waiting Too Long Time 83.8 87.5 73.7 100.0 80.3 81.2 e Jpeanll okl )
B)L.iﬁu\ﬂ
Reiteration Visits to the Source 14.6 12.3 16.4 51.2 12.8 14.4 5Ly aad @l Ll S
Others 13.6 7.5 10.1 0.0 10.3 9.8 Al
Faced Difficulties 10.1 6.4 4.5 11 7.3 5.9 Lsa gl
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Table 19: Percentage Distribution of Persons Who Received Health Consulting by Receiving a
Good Answer and Consultation Provider

Bada djlaf Al
£ sanal Ay ol Receiving a Good Answer
Consultation Provider Lo RS 5 Juiiad) adia

Total Didn’t Benefit | To Some Extant| High Extant
Family Doctor 100 0.0 11.8 88.2 Al
Physician 100 44 46.2 494 ale b
Specialist 100 35 24.9 716 Huasl b
Nurse 100 4.0 30.9 65.1 A yan [ya pan
Pharmacist 100 1.3 40.0 58.7 Yaa
Health Worker 100 18.4 41.9 39.7 dnia dlile [ an dlde
Others 100 249 36.6 385 Al
Total 100 3.9 34.0 62.1 £ saall

el £ gig Adkaiall 5 opand) uean La gl al g Ayl 3 L) (A0 ) galia) (i) 3 8 A 120 Jg2a
Table 20: Percentage of Persons Who Needs Health Consulting and Didn't Receive it by
Reasons, Region and Type of Locality

Type of Locality  x~aill ¢ & | Region Lhid) | Abhadd) o) )
Reaso;lleBatletl:llrgi :::1 E:rc:telvmg Clada Cayy _paa 356 plad | Ll daal § i) A e e

Camps Rural Urban | Gaza Strip |West Bank| Palestinian

Territory
gzgi;;a Not Available in the 0.0 22.2 24.2 11.3 32.3 19.0 Zhidl 35 hsia e dardl
i

Waiting too Long at Center 54.9 41.9 74.7 69.1 55.5 64.1 SSoal b Jashall )
Busy 78.2 56.5 87.3 85.8 67.9 79.2 i)
High Cost 48.6 67.0 57.8 51.8 68.1 57.8 Llle calsal
Don’t know where to go 0.0 10.8 17.2 14.7 8.6 12.5 ol I el o
Don’t want to receive treatment 70.3 24.6 39.1 55.0 20.6 42.4 ol A 5 gy e
Israeli Measures\ Closure 9.9 2.3 1.6 53 0.0 34 ALy el Y1/ @ey)
Transportation not available 0.0 8.7 0.0 2.8 0.0 1.8 "Dl ga i pe
Specialist Person not Available 9.9 0.0 6.4 3.1 10.4 5.8 i) et dsas aie
Others 0.0 30.7 9.6 0.0 32.7 12.0 Al




