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������	 ����� ����  ��� 
�����	� 
����� ��������	 ���� � !"�
��	 "�#$�	 %���&�

             	��'�� (�)�	 (���������	 (���	���	� ���*�	 �����	 
+����	 �	
��� ,���-� (�.$/�	 0�1��� ������	 2�1�	 �&�����

3�$�� ��%#�$	� ���4� ����- 
�5��	 6���� 7
� (� 8���- ��� 9���	 	)' �� (����:�	 6��$ ��	� ;9���	 
����� 6�$ . 
 

� &��  ��*� %�� ���          ��:��	 6� =�������� ���������	 ����	 >
	"� 6� (��:���� 9���	 	)' )��(    ��� =�
� >������ ;�����?	 

      ���� ;��������	 ���� � !"�
��	 "�#$�	 (&�  
��� ���� %  @��  (   (� 0��	����    ���������	 ������	 )PNA(  (��:��	� 

   �&����?	)IC (��$�� &�� 	 &�����      "�&#$�� ��&��.
�	 0)CFG (����� ����, �	������  C�� ��$��
��	  ���	 	 ������ ��

        ���	 ;���������	 ������	 �����	 C�� ������#�	 �������	 ,��� ;���������	��� 	�����
 �� �����   (��:��	� ��)SDC(; �"	
> 

	�����	 ��������	 
������ �)DFID(; 	����D�� 	E��
� ��)EC(; �	���@ 	�����  . 

 

 �&�          ��� 
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���	 0�"$� ��������	 ���� � !"�
��	 "�#$�	 %��   �����?	 (��:��	)IC (��$���� 	�����  ����.
�	 0

 "�#$��)CFG ( )���� �� �����	 %#��'��� ���F�
���	 	)'. 
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 ����� ��	�
���
�� ����
� ���	�
� ��	��  ��� ��� ���
� ����2005  

   
 • ����	 =�
��	 

��������	 ��
��� ������	 �����	 ����� ���� 

 

 ��������	�  �����	 ��
�	 ���� !����" �����  � .����� $�% 

 

���������	 ��
�	 &�	�� '�(� �") ����  

 

��
�	 &�	�����������	  �"� ���� 

 

���������	 ��
�	 &�	�� *��%��	 ���) 
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 • "�#$�	 �� �����	 ��$��	 

,��(��	 ���� ����� ���� 
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 ������
����
������	
 : 

1.                 �� ��� ����	  
��
 ������ ������ �� ���� ������� ��� �
 ����	�� ���������1/1/2004 – 31/12/2004  ���
 
              !"���� #	$ ������ %�&	 %��'��� ���(��� #	$ �������� )	(*� ��& 
%������ ��������� +,���    	� ������ ������� ��


 -����2005/���� �
 ������ ������ !�� ��'& ��
 0�� �	� ��	 
. 
    

2.               -� �1 
�,$��� 2����� ����3� �� %$(�� !,� �,��� �	���� +�4��� #	$ ������� ��� ��
 ����	��� ���������� �� 
%������ �	�5� 6��& !,� �7���$: 

•        ���� �7,�' ���� %������ �����*�� �&   ����� #�'� ��	 9 :      
%�$(�� �������	 )�(�*��	 -���� :��� ����*
               ���4'����� ����* !�� %
�"��� 
%����� �����*���	 
%�'5� �����	 
������� ;<��� �����	  
�����5� =����&	   .

            �� !,� �,��� +�4���� %�,����� 2>����� -��*��� �� �����,4�� =�($<� ������� ��73�� ���$� /�	� 
�71<�? !,� %$(
 #�@��� #��� !,�	 %�$(�� ����*�� %
�� #�' -�� -� )����(��	 %�	�5� B��1.( 

•        �������� -(* -�� ����)       �7�	�,� ���� ����*�� #���� ��5� �� %�	
���� -	���� (    ��
	�(��� ����3� �� 0��	
        �D �����1 �7�	� %��	�$�� ��D ���E����	 %���	��	 %$(�� ����	�    9��,� %
��� � )    %��	��� �����$,� ��	��� F��(���

(SNA 93  .   �������� G��3 6��& !,� /���$ -� ��
 ���5� +�4���� +,��� ����
 ���&) ��5� �� %�	
���� -	����
     �7�	�,� ���� �����*�� #����� (         �	��	 %�	�$�� ������� %�	
���� �������� !�� %
�"��� 
)�*�� B���,� %�	
���� %��
     %���	�$�� ���D ���E�����	  .             -��,�	 6���� �7�
 ��� %�����,4�� �"��H� ����3I� �,$��� 2����� -��*��� -� �1	 ���

2004%���3�� ����5�� . 
3.                   �1	  
%,���� B	� 9�"	� -� 0�� ��D ��	 #�$ �
	 
�,�>����� #��'��� �� ������� ��� �
 ����	�� J������ G���3

 F�( #��� -�*��� -��,�  �<����2004%������ -�����   : 

 #��' #���� ��	� =4.4789  
 #��' #���� ����� =6.3155. 

 

4.  ��  %����� ��73H� �	���� 0<��I� %��� ���$20 %��	����� �����$�� -�E� �
 ������� +
	% �
 �7�
 #	����� 
%�����,4�� �"�5� . 

5. )0.0 :(���� 	& �4( �	��� %����� �& �����4(�� �� :. 
6. )M :(�
�� ��D �����'��� ��� 	& �����'� �3	� � ����. 
7. )NA :(������ �
	�� �. 
8.  #	�3 �
 ����	�� ��������)17 (9���� 2>���	 
N	O�� %���		 
%$(�� ����	 �<3� ����(� . 
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 ����� ��	�
���
�� ����
� ���	�
� ��	�� ���
 ��
��� �����
�2005 

 

    � %�3�$,� %��3����              ���(�1�� :��3�� �7�&� !,�	 
/���3� F,�*�� ����,
 �
 �$(�� -�E��� ��	��� ���������	 %�$,��
                  ��� %�$( ����* !,� �������� :,���	 %������ %�$(�� ����*�� %4,� �
 ������ B�4���� #E �
	 
�������� %����(	

 %���� ��	3  .       ����,
 �
 ���	 %�$( �����$ -�E� 6��P� F�7�	  .        #	$ 9�� �����,4�� =�($Q� ������� ��73�� �4� 
                   �� /��"�� ��� 
���	�� R	����� !,� /�����	 /�	� �
 #	5� ����� ����	 
�7�� ����4�����	 %�$(�� �����*�� ������

         �$(�� -�E��� �
 =��5�	 �=�4���	 F�(�� ���3� 6��� ����'S�  .       � %���>��� ��73�� G� �	������ 9���� ��� �4� ��	���
                   B����� !�? %
�"I�� 
%��	�$�� ��D ���E���� T��	 
N	O�� %���		 
%$(�� ����	 �7��&� !�,�	 %�$�(�� �����*,�

)�*��  . 

 

      9���� ��� %��� ��O,�1,350        %�$(�� �������� %
�� �� %�$( �P'�� )1,202       ��D ���E����	 )�*�� B����� �� �P'�� 
    	 
%���	�$��148     � %���� %�$( �P�'��    N	O�� %���		 ��	�$�� B���, (  :� ������ �� %�$(�� ����*�� ���	��� G��3�

         ���4'����� G��3 �($ -� ����� 
����5� =���&	 
#��P���	 ������� ;<��� �����	 
%����� �����*���	 
)�(�*��	 -���
    %�����,4�� �"��5� �
 �,�5�	 )��*�� B����,� %������� .� ������ =�4���� -� ��� �U'���� V�� �
 ���3�	���� !"���� �

      �� �������� %�E$�3,265         #���� 
%�$(�� �������� %
�� !,� ����	� T��� 3    %�$( �P'�� #�� !"��  .  %
��� %,@��
 %�$(�� ��������.   �1	 ���4�� #<* �������� #���� ��4�� -�25/11/2005M30/12/2005. 

 

 �� !,� B	"	��� :�$ 9���� 2>��� ����	������ 	$�:  
1. 
���
 ������
���� ��� �! �	���� ��"����� : 

         ��'����� ��D	 ��'����� %������ �������� !,� ������� #<* �� ����*�� -��� ���� %�$(�� �������� %����� -3$ ����� -��
     %�$(�� ����S��� %�'�& 6��� �����  .          � B����� �� #� �
 %�	���� �������� ��� ����� -� ��
    �� ��	�$�� ��D	 )�*�

               -�� #<* ������,� ������,� ����3I� G1�	�� 6���� ���	5� #���� -�	 9���� ������ G�1�	2004  .   ����3? ����� F�7�	
                  -��� N	O�� %���		 %$(�� ����	 R�� %,3���� %�	���� �������� ������ -� ��
 
<��� �$(�� B���,� %�	���� ��������2004 

   ����'& N��$      �& !�? 2>������ 46.1 %              /���� �� )�*�� B����� #�'	 
%$(�� ����	 ����S� �
 ��� �1 �������� ��
21.4 %          %���	�� �,�' ����� 
��������� �����3? ���19.7 %           %��	�$�� ��D ���E���� �,�' ���
 
�������� ����3? ��
12.8  .%         %$(�� !,� +�4�I� 9�� 2>��� G� 2>����� +���� 9�"��	 2004   �& 9���� 0�� 2>��� ��7E& N�$ 
48.0 % ��

%$(�� ����	 ����S� �� %��*�� !,� �	,($� !"����. 
 

 

2. 
���
�� ���� �	���� ��"����� �	��
��  )����%	&�
 �������:( 

       #	���3�� ������� ���'�)11M 13 (            D	 )�*�� B����� #�1 �� �7� W�(��� ������I�	 ���4��� �	�� G��3 #�(4� !�? ��
                    %����� ������ ���4��� ����3? ������ -� �1	 
N	O�� %���		 %$(�� ����	 ������ �
 %,3���� ���4���� 0�,�	 
���	�$��

       %�	�$�� %����� �O,� ��
 
��'����� %������� %���5� %�$(�� ���������42.3 % ���4��� �7�,� 
%�$(�� ���4��� ����3? ��
   %�(�*�� )   ��5� �7��
� ����� (��	   �O,� ��24.5%        G1�	� %��	�$�� ��D ���E���� �7�,�  
21.4 %   %���	�� %($ �,�'	

11.8 %      �$(�� +��4�I� �����3? ���  .      %(�*�� ���4��� %����� �,�' ���
 )  ��5� �7��
� ���� (   ��D %������ -��*����
     ����	$ ���'�����40.5%        ���	$ %�	�$�� %����� �O,� ������ 
35.2%   �D ���E���� ��& 
     ��
 N	O�� %���		 %��	�$�� �
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     ��� ������14.5 %  	9.8 %       -*"� #��� ������� 0��	 ���	��� !,�1.1)      ��'����� ��D ���4��� !�? ��'����� ���4���( 

          !�? -*"��� #���� G
�� 6��$�� #�,$��� %���� -��*��� ���	1.5         !�? %(�*�� ���4��� %����� B�4��� /�� 2���� 36.9% 


 ��D B�����	 !�? ��	�$��22.1 % !�? %$(�� ����	 %����� T4*��	32.1 % !��	9.0 %N	O�� %���	�. 
 

                  �O,� �1 %�����,4�� �"��5� �
 ����3I� �,$��� 2����� �� �$(�� +�4�I� %��1 �& !�? �������� ���'�5.3 %  !,� �������
        G� %����� ��'����� %������� +�4�I� ������6.4 %����� !,� ������� ��D	 )�*�� +�4�I� %����� -� N�$ 
��'����� ��D %�

       V��1 -*"� #������ ���	�$��1.1       V��1 -*"� #���� -��*��� ���	 
1.5        %��1 G4���� �7�� J,���� ���4�,� �������� <�� 
        !�? ����3I� 2����� �� �$(�� +��4�I�7.1%           � ��D +���� -��*��� ��� ��$�� �*	� ��	�" !�? V	�� 0��� 
  ��� ��'����

                   =��� :��,� ��������� V�� !���	 ����*,� ����*����� �E� %73	 ������ ��� %1� �@�& 2>����� �	�� ���P����	 
2>����� ����4�
9���� ��7� ������ �� /��3 -� �� !,�. 

  
3. �	%()�� %���
��: 

      #	�3 ������ !�? ��������14      ���	 ����7�,� %4,�*��� ���	�3��� T����� ����        �1	�� X
��� :���$� -� ��
 
%��'��� ���(
     �$�	�� -���� �1	�� X
��� ���$� -� �1	 
��
�"? <�� 	& �>�3 -�	�� ��,����� ����$� F��7� -�����) #��� FE	�35 %��� 

 ���	���&  .(         ����� �& �� -D��� !,� 
��,����� �� ���	,�� !,� #	($,� N	O�� %���		 %$(�� ����	 ������ ������ -� ��,
                     #�'� �������� ���� �
 %4�E	 �& �& �? 
%�$( ����S� �
 R�*& F>�E	 �	,O'� N	O�� %���		 %$�(�� ����	 ��


-�� �1	 X
���  . 

 

 >����� ���'&2         �� �@�& �	,��� %��	�$�� ��D ���E���� �
 ��,����� �& 35 �,�4�� ��,����� ��� J,� N�$ YB	��5� �
 %��� 
   �$�� ���D ���E����� ��
 %��	6,390  ���	$� �,�
 #��� �	�	�� 
#��� 7,102#���    . �
 ��,����� ��� J,� ��$ �


       )��*�� B������7,636       ���	$� �,�
 #��� �	�	�� 
#��� 7,341        B����� �
 ��,����� �� ��� 0��� �& ���� ��� 
#��� 
    �>�3 #�'� #��� )��*��  .       �����	 ��"����� ��� �& !�? �������� ���'& ���      %��	�$�� ��D ���E���� �
 ��,����� ��"

 �� �@�& �	,��� �����35 J,� %��� 1,737 ���	$� �,�
 #��� �	�	��  %"���	 T��� 2,107 ��"���	 ��"���  . 

 

 ���	$� 6�>��� #O'��� %$(�� ����	 ����� �������� !�? ��������41.0 % B����� -@ 
�$(�� B����� �
 ��,����� ����3? ��
 �*��       G1�	� ��	�$�� ��D B������	 )�27.0%  
26.0 %          #O'� ����� 
�$(�� B����� �
 -���� �1	�� X
���� ���	��� !,�

 N	O�� %���	6.0 %�$(�� B����� �
 ��,����� G��3 ��. 
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4. ��
���� �	��*� �	�+� �! ,-%
�� �
���
: 

           ��*�� =��� !"���� /�
�� �� !,� �������	 !"���� ������� #<* ���        F������� ��D ���� %73�� �� �E��� TO� %  . ��

                J,� ����� #�� T����� �7�
�� ���� %������ %�$(�� ����*,� %����3I� %4,���� ��	�� �& 2>����� ��7E&155.4   ����� 
#��' 

    ���	�� J�,�20   ����� #�� #��'   .       ��'����� ��D %4,���� ��	�� ��1 ���) ��
 �<(�	��� (   /���1 ���7.5   ����� #�� #��'  .
       -�1� #	��3 T����)23 (             �� ����4����� !"��,� ���� 0��	 
%4,�*��� ����*�� �	�� G��3� %4,���� ����3? �
 ��1	�4��

%������ ����*��. 
                       %4,�� !��� 0��� 
��$	�� N	O�� %���	 !4'��� �
 !"���� �� ��
�� ���� ��O� -� 9���� %��� �& !��? ����'I� ���3� 

��� ����*B����� ��7� ���$� ��D %�	��@�� %��� . 

 

5. ����� �	
/���: 

     �& 2>����� ���'�81.3 %              G1�	� �	��	�� 
�$�	 �$( ���P� #15� !,� -7��� -7�,���� ��� ����� !"���� ��74.3 % �

    #���� %���O�� %4"��97.0 %  ��D B��1 �
  .       
���P��� B	� :�$ ��$( �	��S��� B�	��	67.4 %   ���P� -7���  G��� ��	�$

 
%$(�� ����	�26.0 % 
N	O�� %���	 ���P�4.0 % 
����� ���P�2.9 %	 
)�* ���P�6.1 %�,�>���? �$( ���P�. 
 

       �& �? ��$( ����S��� %��� B��4��� ��� -D���� !�,�62.2 %   G1�	� B�	�� 
;<��� ���4� %��O�� ���P��� �	��*��� ��

67.8 % G� %����� %���O�� %4"�� �
51.6 %��D B��1 �
  . �& �� -D��� !,�	63.1 % -7�,���� ��� ����� !"���� ��

 ��
 �O,� )�* ���P� -7��� �� %��� �& �? )�*�� B����� �
2.9.% 

 

        �& 2>����� ���'& R�*& %73 ���77.7 %          -7� )�*�� �$(�� ���P��� �� �	"�� -7�,���� ��� ����� !"���� ��  . �1	
      -�� :�� ��@	$���� R���              %��*,� ���P��� %��O� -�� 	& -7���$� %�	,���� %�$(�� ����*�� �
	� -�� !�? 6�>��� !"���

 %�	,���� %�$(��  .       J,�� G
�� -�������� ��@	$���� ��
& �1	58.0         %��O�	 -7���O� ���"� ���P� -	�� ��7' ��	�� #��' 
��$( -���&. 

 

6.  ��� �
��
�� �	)��� ��
���� �
 �	�	���
�� ,-%: 

       �� �@�& �& 2>����� ����'&90.0 %       ��	�$�� ��D	 ��	�$�� B����� �� #� �
 -�	��� ����� ��� �� -��"� �� �	���
     !�? �"4*�� ����� 
)�*��	85.0 %  N	O�� %���	 �
  .     ��� )�(�*�� :� %��* �
	� �� !"��� )	(*�	65.7 %

        #���� ��	�$�� B����� �
 ���
	�� -��"� ��83.6 %  %���	 �
	 
N	O��85.1 % �O,� ����� 
%��	�$�� ��D ���E���� �

88.1 %)�*�� B����� �
. 
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������
�� �������
� 

               %�$(�� %������ B��1 �
 :(� ���� 
�,�5�	 -���� �������� �� ���4��� +
�� F�(	� ���&
     ����$� %����� �����  .        	� #�� ��	����	 �����*����	 ���(���  Z�"�& F(� ��	  �� ��

                -�E� �
 ���(���	 #�	�5� V�� +
�� ����[	  
%$(�� B���� %�((*��� %������� ���	����
%4�E	�� R	��� !,� %�$(�� %������. 

 

�	���� ��)�����:

  ���      -	(*�� +��$�	 #	(5� 0<��� !,� +	�$ �� /� �� -�$� ����1 ����(�1� �����
      � ���4(� #������	 %���(�1� %�'�P� ��������	  R�*& F���& G .    �����$ �7�� �
	�� N�$�

              #�'� ��� -���� %��7� �
 �7�	(*	 �7�	(& �� %��	�� %������ ���	 �>��*��	 W���H� %,���
%���(�1�� %�'�5� %�	�3� 	& ���(�1�� �7��'�)�U'���� (�7�	��� ����. 

 

���0
��:

     %�	�3� ����& #�'� 2��� ����	 �7�� =�3 	& %���S� ���	G,��� �� ��$�	  ) %�����$� G�
%�	��@ %�'�& �� ;���I� (��>��� ��'��� +�$� N�$�%
�"��� %����� %����D . 

1/(�
��:

             #�1 %��1	,� %�3<���	 %�(�*'���	 %��	5� %�$(�� %������ -��� ���� %�$(�� �U'���� #��'�
        7��	 
%�	��@ %�$( %���� -�,���	 %�"���� %��$�� F��"�� �&    ��������	 %�$(�� ������� �

%�����. 

 �	���� �	�"%�� �2(�


�	�
��:

               �	�� N�$� 
:��� #�3� �
 #15� !,� !�	5� %����3�� ���7'�� !,� #(�$�� )*'�� 	��
���� )(*� �
 6��	 -�� #�'� :��� %������ <�S�. 

��3�� 4	)���: 

          !�	5� %����3�� ���7'�� !,� #(�$�� )*�'�� 	��       ���7' !�? %
�"? -���� :��� #�3� �

            :,���	 �	���� )(*�� %����� -	,��� R�$? �
 )�*� :����� #����� /�,�S� )�(*�

����D	. 

5��
�� 4	)���: 

              !�? %
�"? 
	����	 !,��� T���&	 �������	 -��� �O"	 ������ #@� %������� T����5�
-E���	 ����� ;<� !�? ;��$� ���� R�*5� T���5������<@�� #@� . 

 ,�6 7���� ���� 8�%
��

�9��
 7:":

              #	($,� !"���� #�1 �� #O'� ����	 !4'����� �����	 F�D �
 ��3�	���� ���5� ���
%����� %������ !,�. 

1;%��� :

              %,�� �	@���	 ;<��� 	& %����� ��(	$4�� =��3I !4'����� �	,*�� ����� ����
5� B	��3�
 	& ��$�	!4'����� -��1& �
 �@��. 

�<���&� :

  �$(�� �U�'����%          %����� F	�E�� F,�*�� %�"������	 %�3<���	 %�$(�� %������ -��� ���� 
              %�$(�� %������ %,$�� -7���$ R���� ����� )�*'H� %�$��3 ��D 	& %�$��3 ���� =�	��

           	& ����,� -���"� ��� %�3<��� %�����,� -7��3�$� %���	5�    #*�� %�$��3�� ���,���� =��3?
%�$(�� �P'����. 

 �	���� �	�"%�� �2(�


�	
��=��:
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 ��
��	 �����	
 ����	
 ����� ��������	
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         #<7�� #@� ����,
 �
 %��	�$ ��D %�E�� �& ������	 �7�,� F�'�  ����� �U�'���� ���
              ��3�	 
T����� =�1�(& %���3	 
�$(�� #���� ��3�	 
%����� %�@�DI� ���3�	 
���$5�

������ . 


> 1��	3�� ?)���� ,�(��
�� 

�	

*��� %	@ ��
9�
�:

               
-�� #�'� �����3��	 ���
H� %�$(�� ����*�� -���� #���� �P'���� !,� +$��� �� #� ���
               �
 ��	 
���$� %���� ���
 #<* 
�$(�� ��'���� -	�� ���� �P'���� %���� �� �E��� TO�

      -��,� 9����� ����2004) 1/1/2004 – 31/12/2004  .(�	    ���	�3� �
 ���4��� F�(
������ #�'��� : 

 

�������:

             
%�$( ����*	 G,� �7�& !,� %
�����	 ����*��	 G,�,� �>�7��� 0<7��<� ���4��� %��1 ��
%�$( %�'�& �7�& !,� %
��� ���$� %�'�5 ;���I� 0���	 . 

����� ,�" A���&�

        ���(��� #�O'� T��D5 �P'���� !,� +$��� �� #��      ��"��	 
�7��	�& %
���	 �7�
 %��'��� 
         <* �P'���� �
 ��,���,� G
��� %�$��� �	�35� %�
��#    9���� %�� )1/1/2004 – 31/12/

2004(            �'� N��@�� :�����	 �
�"I� #����� �	3&	 �U
�����	 ��	<��� G��3 !�? %
�"I�� 

     �3	 �? ��'� G������	  .      �� #@� %������ ������� %��1 #�'� ���   
�<(�	���	 -�����	 6�<�

%�����3��	 %�$(�� �����P��� ���1& #@� R�*& ����� %�&	. 

1 . �	�
�3�� %
�>
 4��
%

)�	�����:(

      %�	��@ 	& %���>� %�'�& ���� =�	� �P'��,� %�3���I� %�'�5� %
�� �
 %��*����� G,��� ���	
       ������ �P'���� -��*��� %3��� %���@ #	�(& 	& ��	 
   #�@��� #��� !,� �7 :  ���������	 
%�	�5�

��1	�$���	 
=���7���	 V�����	 
%�,7����� %����� -��	,�� %
��	. 

2 . ������� B

�


)�	3���� /�	�	+(���:(

        �	(� -�,�	 �P'���� !,� +$��� ��� #���        
%���* G,� �� %�$(�� ����*�� -����� ��'��� 
       
�P'��,� ��O�� �� -��� ��� �����	 �7��	  :�3>����      %
��� %���(�� 
��735�	 �������	 %���5� 

           ��4E	��� :����	 
:������	 �$'��	 #���� F����� 
�7��	�& F,�*�� #�(��� ����* 
�7���'&
%�3��*��	 %�,*���� ���7��� F���(�	. 

3 .    ������� B

�


)�	��
����:(

          ��� �& -����� �	�	 
%�"	�4��� ���$������ ���	       0�� �
 ��� %��	�$�� �U'���� �� 
#�
   %��,$��� ���,����  .	 ��           :>��"�� V�� #�'� �& ����	 
%���	�� %�	�$,� Z�4���� G�
�� �

   %������� ����	�3���:         %
��	 
)�*����	 %���5� -	��	 
0���3��	 
%
�"��� %����� %���" 
 ��'����� ��D :>��"�� )#*��� %���" =��@���� :>��"�� G��3.( 

4 . 4��%-
 �
�% B

�


1%(�)
 %	@   :

               ��	 
���$� %���� ���
 #<* %������	 %������ �7���'& %
��� #�	�& �� %��S�,� +$��� �� #�
     9���� ��� ��
)1/1/2004 – 31/12/2004  .(    %������ ���	�3��� !�? ������I� �4�(	 :

            ��1? 
%�	�&	 
%�'& �����*�	 
#�3��� -	��� 	 
=����& �	�3&    ���,�� 
!4'����� �
 %
����D	 
%�$��3.  

����%	&�:

                 -� -& ��
� =�	� �7(*� ���� ���4���	 ���4��� G��3� %���� ���
 #� #��$��  F��� ���� 	�
                -�  -& �"�1 =�	� ���4�� 64�� ������	 ������ ���� ������I� G��3 �($ 0���	 
G�
��

 4���� A�����<� D��>

�
 �����������%	& :
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T���. 
  

                	& �7�,��� ���� %���@�� #	(5� �	�*�� %���3�� %����� �
 %����$��� ����4�� =���@& )1������
   2������ �7��*����  .   �1 ������� ��� �
 0<��I� �� ����	�� �������� ��
 %�,���� %�$���� ��	

               V��� ��� !,� ���@�� #(H� %�>��'�� %����� G��	� 6���& !�,� ����$I��3���  %����� 
%����1. 

E:��&�: 
 

                  	& #��� -�	�� 
���1S� 	& ���>�� 
�3& �	�� 	& �3P� �	��� =�	�  �P'���� �
 ��,����� G���3
                 �� �E��� TO� 
N��?	 �	�� 
���	����� 	& �U
����� 	& :���	��� -�E��� 
��>�3 -�	���

���	����� =��@���� 
��	,�$� ���� ���7'�� 	& )(*���. 

�
���	%()�� %��: 

    ����I� ���
 #<* ���5� ���
& �� ��
 #� �7�,� #($� ���� %������	 %������ J������ B	��3�
             �7��� �	,��� ����� -�*�� #*� ���5� #*� ��" #*�� �	 
����(� ��� ��& ������  ���
	 


       9���� ��� �
 #*�,�  ������� �����I� :��� 1%�! :<* #*��� %��1 �7� �(�� %������ %���� #
  %,������ -	���  .    ���3�� #*���� #*��� !,� +,��	
         #�'� #($� �& #*��� �	�' �� �& �& 

     ���
 #<* ����������I� ������ 
         -��*���� �� FE	�,� ��7'�� :����� #�@��� #��� !,� 
     ��7' #*� ����������I�	 �� #($���� ;���I�#*� ����� %����� ��$�	 ��� �������   ����
%���� �
 ��
 ��$�	. 

����� �
��
: 

               �
 �	���'�	 ��� -����� �	�	����	 %������ ��$	�� 64� �
 �	'��� ���
& %�	�3� 	& ���

%1<��� V�� -7���� � 	& 
%,>�� �	,�'�� %���1 %1<� -7���� �1	 %�'����� -7��3���$� ��
	�. 

1%���: 
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�  ����� ��!���
�� ��	"������ 

 

1. ������: 

                  %,����� %���>��� %�$(�� �������� �7���� ���� %�$(�� ����*�� -3$	 B	� #	$ ������ ��
	� �
 9���� F���& ��	�$��
              -�� #�'� �$(�� -�E�,� =��5� 6��1	 
�7��	3 6��1	 ����*�� V�� !,� +�4�I�	 
��	�� ��
  .     %������ �&  !�? %
�"I��

�4����� !"� R��� �"������*�� V�� �� ����%������ G�"�	���� 9���� ��� F��& )*,��	 
: 
 

1.                   ����� #<* �� 0��	 Y�����,4�� ���	�,� %������ ����*�� %,� �
 %���>��� %�$(�� �������� %���'� -�3$ %�����
�������� V�� �
 %,����� %��'��� ���(���	 
%���>��� ������4��	 
%�	���� �������� -3$. 

2.  ��
	�)�*��	 -���� �������� #�1 �� %�$(�� ����*�� !,� +�4�I� -3$ #	$ ������. 
3. �$(�� B����� !,� +�4�I� ����3? #	$ ������ ��
	�. 
4. Z��	�	 Z��� %������ %�$(�� ����*�� ��	3 -���� �
 ��������. 
5. /� %������ %�$(�� ����*�� �� �����,4�� ���	��� !"� R�� !,� F�����. 
 

2. 	���
���: 

    !"���� ;�	�� ��	 %
�7����� ���	�3��� :�$ ��������� �� ���	� �
 %�$(�� ����*�� ����� 9��� ��	�& #@����
   �U�'���� ;�	���	 .   ;������ V�� �� ;�	�� #�	 �? %����� ���1 ���  
-��1& ��� !�? -���!� %�	�� !�	5� 
����	�3� � 

        ��D ���E����	 )�*�� B���,� %������ �U�'����          ������� #<* �� %���(�1�� ���'S���	 %������ �7������ G�3 -� 
%��	�$��
                   ���3 
%���	��	 -���� B���,� %������ �U'���� �� %�	�� %���@�� %�	�3���	  
!"���� #	$ ������ !�? %
��"I�� �U�'����

�U'���� V�� !,� ��������� !"���� �� ��
 %�$(	 %���� ������. 
 

3. �	3�� 5�����: 

                 !"���� #�' ��
 
%�����,4�� �"��5� �
 ����,� %�����3��	 %�
��O����� )>�(*�� !"���� %��� ����*� ���� ���	�
      ���	$ %���O�� %4"�� �
 ���	3�����68.0%           ���	$ ��D B��1 �
 ���	3����� %��� ���� ��$ �
 
32.0  .%  %��� �O,�	

       ��� ��  ���	3����� !"���� #�4�5�)0 – 18 %�� (  ���	$45.0%         ���� ���� !"���� %��� �O,� ��$ �
 
)65   %��  
 �@��P
 (   ����	$5.6 %       ���	$ ��3	����� !"���� %��� �O,� ���
63.0%      ���	$ ���	 
9.2 %     %,�$ �� !"���� ��

!,�P
 !�	5� %����3�� ���7'��  .����� ��� �7�,�@� ��	�3� �1 ���� ���� �� !"���� %��� �& E$	� �1	 ���	$� �2.0 .% 

 

        �U'���� %��� �
 :	�3��� %��� ��O,�M      2>����� #�,$� T��D5 %�
�� ������� ���& ����M        Z��>�3 	& Z��,� %,���� ���� =�	�  
   ����	$82.0%          ���	$ T
��� %��� �O,� ���$ ��
 
5.0 %        ����� 
%����� �
 ����	�� %�$(�� �U'���� ��13.0 % ��

    ������ %3��� ���� �U�'����   �7�
 %,)           =��Q� #	*� )*' �3	� �	 
�>�7� #�'� +,O�	 
�������� G�3 ���1 =��@& Z��1S� +,O�
���������  . (        ���	$ !"���� ������� �
 :	�3��� %��� �O,�	81.0%    ��$ �
 
19.0 %      0��	 -7�,���� -�� -� !"���� ��

               �P'���� -��� � 	& 
�P'���� �
 \F�� !"�� ���� �	�3	 -��� :����        ���
 0�� #�@�	 !"��,� ��'��� ����* %�$(�� 
 �������(���	 �������5� ��������*�(  9������� %������ ����� ]��	������ !���"�� ��@������ ������ 
.
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 ����1 :��	
� �
��
� ��� ��
���
� ������
� �� ������ 

Table 1: A List of Selected Indicators by Health Sector 
 

Health Sector ����� ��	
�� 

 ��
�� ����� ����� ����� ������ ��� ������ ���  Indicator 

UNRWA MoH NGO’s Private 

������ 

Annual  Number of Visits for 2004 
 
4,979,179

)2(
 11,658,821 

)1(
  3,240,070 5,407,344  ����� ��	
�� ��
����� �����2004  

Market Share Based on Number of 
Visits (%) 

19.7 46.1 12.8 21.4 ��
����� ��� ��
� ��� ��
����� ��� ��
	  

Number of Health Institions 2004 89 616 338 3,238  ����� ������ ���	��� ���2004  

Market Share Based on Number of 
Institutions (%) 

(4)
 

2.1 14.4 7.9  75.6  ����� ���	��� ���  
� ��
����� ��� ��
	)4( 

Volum of Human Resources (FTE)  1,752 11,124 7,102 7,341 ��
���� 
������ ����� 

Market Share Based on Volum of 
Human  Resources (%) 

6.4 40.7 26.0 26.9 ��
���� 
������ ���  
� ��
����� ��� ��
	 

Annual  Number of Services Provided 
for 2004 

 
4,979,179

)5(
 11,658,821 

)5(
  

)6(
  3,395,381 

)6(
  5,933,419  ���!��� ���"�� ����#�� ���)�!�"� ����� (2004 

Total Revenues based on Indirect 
Method 

(7)
 

NA NA 144,017,099 329,113,278
  ���"�� ����#�� &� ���	
�� ����
�'�)( �!�
"��� )
������ 
�(7)(  

Total Revenues based on Direct 
Method 

(8)
 

(9) 
1,738,933 

(9) 
7,049,341 125,170,118 163,255,997  ���"�� ����#�� &� ���	
�� ����
�'�) )
������ �!�
"��� (8)( 

Ratio of Total Revenues estimated in 
the Indirect Method compared to Direct 
Method 

NA NA 115% 202% )
������ �!�
"�� ��* )
������ 
�( �!�
"��� ����
�'� ��
	 

Total Expenses (Indirect Method 
 )9(
) NA NA 316,963,435 133,096,443   ��+�
���� �����*) )
������ 
�( �!�
"��)9(( 

Total Expenses (Direct Method 
(8)
)  118,598,047 425,504,116 288,148,577 120,996,767  ��+�
���� �����*) )
������ �!�
"�� (8) ( 

Final Expenditure in $ ( 1$ = 4.4789 
NIS) (Direct Method) 

$220,986,380  ���
�,� 
-����� �.�/	�� 0�1	'�))
������ �!�
"��( 

Final Expenditure in $ ( 1$ = 4.4789 
NIS) (Indirect Method) 

$265,730,020  ���
�,� 
-����� �.�/	�� 0�1	'�))
������ 
�( �!�
"��( 

GDP (2004) $4,133,010,000  ����� �����'� ������ 23�	��2004 
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Health Sector ����� ��	
�� 

 ��
�� ����� ����� ����� ������ ��� ������ ���  Indicator 

UNRWA MoH NGO’s Private 

������ 

Health Expenditures per capita (Direct 
Method) 

$61  ����� ��� 0�1	'� &� �
1��  ��	 ))
������ �!�
"��( 

Health Expenditures per capita 
(Indirect Method) 

$73  ����� ��� 0�1	'� &� �
1��  ��	 ))
������ 
�( �!�
"��( 

Percentage of Health Expenditures out 
of GDP (Direct Method) 

%5.3 
 �����'� ������ 23�	�� &� ����� ��� 0�1	'� ��
	 ) �!�
"��

)
������( 

Percentage of Health Expenditures out 
of GDP (Indirect Method) 

%6.4 
 �����'� ������ 23�	�� &� ����� ��� 0�1	'� ��
	 ) �!�
"��

)
������ 
�(( 

Market share of Total Expenditures 
(Direct Method) (%) 

11.8 42.3 21.4 
(11)

 24.5 
 ��� 0�1	'� �����* &� ������ ����"!�� ��
����� ��� ��
	

 ����� )� �!�
"��)
�����( 

Market share of Total Expenditures 
(Indirect Method) (%) 

9.8 35.2 14.5 
(11)

 40.5 
 ��� 0�1	'� �����* &� ������ ����"!�� ��
����� ��� ��
	

 ����� ))
������ 
�( �!�
"��( 
 

(1): Source of data: Ministry of Health, 2005: Annual Report for 2004. Nablus, 
Palestine. 
The total number of visits in the MoH sector included PHC clinics, specialized clinics, 

psychiatric clinics and dental clinics visits, in-patients, and laboratory tests. 

)1  :(������ : 5��	�"
�1�� ����� )
���2005  . ��	
�� 
�
!3��2004  . ����	–&�"
�+ . 
        ������ ����� ��� ��������� ���� !  "���# :         ��������� 5����,� ������ ����
�� �������  ��
����� ����� 

��
�#��� �����1��� 5���1�3
��� �-�#�'�� 5&�	
,�� 5��
1	��� 5���#3���. 
(2): Source of data: UNRWA, 2005. Annual report for 2004. Amman, Jordan. 
The total number of visits in the UNRWA sector included PHC clinics and dental 
clinic visits, and in-patients. This excludes laboratory tests.  

)2 :(������ :      5&�.�8�� 9�:�3� �;�(' <�:�� �����2005  .   ��	
�� 
�
!3��2004  .  &���– &�
,� .   ��� !

     ��� ��������� ������  "��# ��
��  :      �-�#�'�� 5&�	
,�� 5����,� ������ ����
�� �������  ��
����� �����
��
�#��� �����1�� =�	;3
�� 5���1�3
���. 

(3): The sample did not include a sufficient number of in-patients in the unique 
available UNRWA hospital to estimate cost figures. 

)3 :(�1��3�� 
��!3� <�:�� ����� �1�3
� �>
� &� �+�� ��� �	���� 9��3 ��. 

(4): The number of institutions does not reflect the size of the institution. )4 :()?�	��� ��� &� 
��� - ���	��� ���. 

(5): It was assumed that the numbers of visits to the MoH and UNRWA sectors 
equal to the numbers of provided services. 

)5 :(������� � ������� ���"@ &� 9� �+ ���!��� ����#�� ���� ��
� ��
����� ��� &� A�
3+� �3. 

(6): Calculated based on the number of services annually provided by the 
ambulatory sector plus the number of hospitals admissions, out-patient visits and 
day care services. 

)6  :(       9��3 �3��� ���"�� ����#�� ���	B
�� ���B�,� :       ������� ���	���� ���
�#�� ��������� �������� �>
� �+��
���1�3
��� �+ &��#���� ��� ��� �+�>-��. 

(7): Revenues in the indirect methods are calculated based on the declared activity 
of the ambulatory sector adding to it the financial data stated by the hospital sector. 

)7 :(          ������ ����"!�� �/3��@ �3�� ���"�� ����#�� ��� 98# &� )
������ 
�( �!�
"��� ����
�-�  �B
� �B3
+�>� ���# 9�� �1��3��� ���
>����1�3
��� ��"!� )
������ ����
�-� �/��� C�. 

(8): The direct method used in the estimation of both revenues and expenditures 
was based on financial data directly reported by the institution regardeless the 
source of financial data per institution. 

)8 :(3                   �/� ���� �3�� ������� ��	����� ��� ����
�-� � ��+�
���� &� 9�  �
� �+ )
B������ �!�
B"�� ��3B�
)?�	� 9� �+ ������ &����� 
��� &� 
D	�� A:� )
���� �!�
"� ���	���. 
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(9): This represents MoH’s  and UNRWA’s revenues from direct user fees payments. 
Source: Palestine Expenditure and Consumption Survey –2004. 

)9 :(            �>
��� �/�+�� �3�� ��

�� &� ������� <�:�� ����� � ����� )
���� )
������ ����
�-� �@
�� �EF 9;��
����#�� �!�3 9��!� .
����� : )

,� G8/3
�� 0�1	� H
�I 2004. 

(10 ): Total Expenses in the indirect method were calculated using a sensitivity 
analysis whereby directly reported expenditures are multiplied by 110% for the 
Private and NGO’s sectors - this remains questionnable. As for total expenditures in 
the indirect method for the MoH and UNRWA, they are assumed to be the same as 
those calculated using the direct method. 

)10 :(             )
������ 
�( �!�
"��� �����-� 0�B1	-�  �B
� �B3)  ��
��� 9���3��  ��
�� (   ��!1	��  
>� G�E�
    B� )
B������110) %           ���D	���� K�#�� ��"!�� )
������ ����
�-� ��� )
������ 
�:�� ���
�8� 
�!��� 9�����

   ��B������ 
�B( (   9L�
3 M>�� G�E �!��� .     &� 9�� 0�1	-� ������  
�( �!�
"�� 0+� �������� ������� ��"!��
)
������ �!�
"��� 
�!��� 0�1	8� ����
� N>�
3+� �3 )
������. 

(11): This represents the share of Household Expenditures out from the total health 
expenditures. 

)11 :(����� ��� 0�1	-� �+ 

,� ��
��� ��� 9;�3. 
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��� �2 : ��	
�� 
������ ������ ���
��� �	� �������� ����
���
���� �2005 

Table 2: Percentage Distribution of Health Institutions by Interview Result and 
Region, 2005 

 

������� 		
 Region                           
   

 ��
���� 

Result of the Interview 
Number of 
Institutions 

��� ��
� 
Gaza Strip 

������� ����� 

West Bank 

����
����� ������ 
Palestinian 
Territory 

 �������� ����� 

Completed 864 75.1 70.6 71.9 ����� ���	�
 

Partially Completed 118 3.4 12.5 9.8 �����
 ���	�
 

No body eligible 7 1.1 0.4 0.6 �������� ���� ��� �
�� � 

Permanent Closed 69 8.1 4.7 5.7 ������� ���� 

Temporally Closed 38 1.7 3.8 3.2 ��	��� ���� 

Refused to cooperate 63 6.7 4.6 5.2 � ! 

Other 43 3.9 3.4 3.6 "!#� 

Total 1,202 100 100 100 � ����� 

Total No. of 
Interviewees 

1,202 375 845 1,202 ������� 		
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 ����3 : ��	
�� 
������ ������ ���
��� �	� ����� ������� ���
��� ��
���
����  2005 

Table 3: Percentage Distribution of Health Institutions by Type of Institution, Sector and Region, 2005 
 

Region and Health Sector                                                 ����� ��	
��� �
	
���            

��� ��	� 
Gaza Strip 

������� ����� 

West Bank 

��
�	����� ������ 
Palestinian Territory 

������ ��	 
���
� ��� 
 ��	 
���
�

������ 
��� 

 ��	 
���
�

������ 
��� 

Type of Heath 
Institutions 

NGO’s Private NGO’s Private NGO’s Private 

������ ���
��� ��
 

General Medicine Clinic 15.0 3.3 8.3 15.0 9.8 11.4 ��� �� ����� 

Specialist Clinic 10.0 53.3 2.8 33.2 4.3 39.3 ������ �� ����� 

Dentists Clinic 0.0 25.2 5.6 34.6 4.3 31.8 ��
�� �� ����� 

Health Center 50.0 3.0 55.4 2.7 54.3 2.8 ��� ���� /���  �!� 

Rehabilitation Center 0.0 0.0 2.8 0.2 2.2 0.1 "�#$�%& ���� 

Radiology Center 0.0 0.0 0.0 1.1 0.0 0.8 �'(� ���� 

Physiotherapy Center 0.0 1.1 0.0 2.1 0.0 1.8 �'���&� )*'%& ���� 

Medical Laboratory 0.0 12.6 0.0 6.3 0.0 8.2 ���� "�&��� ����� 

General Hospital 10.0 0.0 2.8 0.0 4.3 0.0 (������ +, 

Specialist Hospital 0.0 0.4 4.2 1.0 3.3 0.8 ����� +,(��� 

Rehabilitation Hospital 0.0 0.0 0.0 0.0 0.0 0.0 "�#$� +,(��� 

Maternal Hospital 0.0 0.0 1.4 0.3 1.1 0.2 ��-� +,(��� 

Other 15.0 1.1 16.7 3.5 16.3 2.8 .���* 

Total 100 100 100 100 100 100 ������� 

No. of Institutions 20 263 70 607 90 870 � �
��� !!" 

*Other: Include Dental Laboratory, Optics centers and Midwives .��� :
��
�
�1 
*��1 2
�����%& ����� 2��
�� 
������ "�(��                                   * 
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 ����4 : ��	�
��
�� ������ �� ������ ���	��� ����� ��� ����� ��
 ��)"�#��( 
Table 4: Number of Health Institutions by Sector and Type (weighted) 

 

Health Sector  ����� ���	��           

 
�� 
�����

������ 

 

 

����� ����� 

 

����� 

 
����� Type of Heath Institution 

NGO’s 
2005 

UNRWA* 
2004 

  MoH* 
2004 

Private 
2005 

������ ������� ��� 

General Medicine Clinic 
33 0.0 0.0 372 

��� �� ���	� 

Specialist Clinic 
15 0.0 0.0 1,273 


���
� �� ���	� 

Dentists Clinic 
15 35 41 1,031 ����� �� ���	� 

Health Center 
183 53 413 91 ��� ���� /��� ���� 

Rehabilitation Center 
7 0.0 0.0 3 �	��� ! ���� 

Radiology Center 
0.0 0.0 0.0 25 "#$� ���� 

Physiotherapy Center 
3 0.0 0.0 58 �#	��!� %&# ! ���� 

Medical Laboratory 
1 0.0 140 262 "	�� �	!��� ���
� 

General Hospital 
12 1 22 0.0 ��� '($��� 

Specialist Hospital 
11 0.0 0.0 25 ���
� '($��� 

Rehabilitation Hospital 
1 0.0 0.0 0.0 �	��� '($��� 

Maternal Hospital 
4 0.0 0.0 7 ��)* '($��� 

Other 
53 0.0 0.0 91 +�
� 

Total 
338 89 616 3,238 ������� 

 *
����� : ."	�	�� (!� "��!� ����*2005  . 0*��!� �	�1�!�2004  . 2 ���–�	�� 4 .  

* Source: Ministry of health 2005. Annual Report 2004.  Nablus – Palestine. 
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 ���� 5 :%����� ��
 ��� &'�	��� ��	 ��� (�	��� �����#�� ��� 2004 

Table 5: Annual Number of Visits by Type of Health Institution and Health Sector, 2004 
 

Health Sector ����� ���	�� 

Type of Heath Institutions ������ 
�� 
����� 

NGO’s 

����� 

Private 

������ ������� ��� 

General Medicine Clinic 129,750 571,926 ��� �� ���	� 

Specialist Clinic 24,671 1,570,975 
���
� �� ���	� 

Dentists Clinic 45,910 1,368,761 ����� �� ���	� 

Health Center 2,261,721 1,094,826 ��� ���� /��� ���� 

Rehabilitation Center 9,720 1,205 �	��� ! ���� 

Radiology Center 5 55,773 "#$� ���� 

Physiotherapy Center 3,315 87,183 �#	��!� %&# ! ���� 

Medical Laboratory 12,054 532,586 "	�� �	!��� ���
� 

General Hospital 439,310 5 ��� '($��� 

Specialist Hospital 254,549 116,395 ���
� '($��� 

Rehabilitation Hospital 45,504 - 	��� '($���� 

Maternal Hospital 13,566 8,014 ��)* '($��� 

Total 3,240,070 5,407,344 ������� 
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 �)�1 : %������ ���*�� +� � ��� ���	��� �����#�� ������ �,�	�� -�#�.��2004 

Figure 1: Percentage Distribution of Total Annual Visits by Health Provider, 2004 


��ت 	�� ������ ��

NGOs

%13

Private ص��

%21

MoH وزارة ا����

%46

وآ��� ا���ث

UNRWA 

%20
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 ����6 : ��	
�� 
����� 
��� ������ ��	 ��	
�� �������� ��
����� ����� ����  ����! "� ������� ��#���  ����$� ������� ���!%�2004 

Table 6: Annual Number of Services Provided by Generalists’ and Specialists’ Clinics, and Health Centers, by Type of Service and 
Health Sector, 2004 

 

������ ��	 
���
� 

NGO’s 

����� ������ 

Private sector 

�������� 

���	
�� * 

  ��� ����� ����

���� 

 ������� ��� �������� 

���	
�� * 

�  ��� ����� ���

���� 

 ������� ��� 

Type of Medical Service 

Annual 
Revenues* 

Average 
Unitary 
Charge 

No. of 
Services 

Annual 
Revenues* 

Average 
Unitary 
Charge 

No. of 
Services 

������ ������ ��
 

Generalist Visits 7,468,318 10.8 792,090 13,859,216 22.9 1,040,313 ��� ����� ����� 

Specialist Visits 7,004,682 18.5 426,966 50,466,524 37.4 1,481,137 ���� ����� ����� 

Repeated Visits (Within Two 
Weeks) 

441,957 4.6 245,490 4,888,764 12.1 627,104  ������)!����
" �#� ��	�$ �����( 

Family planning 2,544,243 19 99,889 2,056,467 46.4 127,639 ��
" ��&	� 

Child and Maternal care Visits 6,180,381 12 145,531 4,791,534 31.7 171,506 ���'�� ����" ����� 

Regular Visits (Chronic diseases) 1,749,908 10.2 162,261 1,898,501 28.6 108,159  ��&�	� ������)�	��� (���"( 

Home Visits 141,286 10.8 29,038 1,838,282 48.7 49,833  ������)���� 

Diagnostic Tests 1,412,514 13.6 210,210 1,609,569 25.2 307,555 ��*��+� ��*�,� -���. 

Emergency Cases 744,987 10.2 112,596 618,913 46.7 40,268 /���� 

Other (1) 1,512,136 32.1 98,966 1,217,284 136.3 50,407  0��")1( 

Other (2) 794,730 26.6 19,809 22,974 374.8 1,274  0��")2( 

Total 29,995,142  2,342,846 83,268,028  4,005,195 ������� 

Other (1): Include cases like: physiotherapy, male circumcision and Other.  0��")1 :(2�,�� (�� ��+����3	�  :�4��5� ��'�" ��3� 67���� 8#�. 

Other (2): include cases like: minor surgery; e.g., hemorrhoids and hernia.   0��")2 :(2�,�� (�� ��+����3	�   :0�:* ���;�� )<�� 6��
���.( 

 *����� :���� ��� ����� ���� 7� ������� ��� ��= �*�,� ����
� ���	
�� �������� ����� 2 6����
,. 
 *Note: Mathematically, Annual Revenues is not expected to be equal to Annual visits multiplied by Average Unitary Charge  
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 ����7 : ��	
�� 
����� 
��� ������ ��	 ������ �� ������ �� ������� ������ ������� ������� ������2004 

Table 7: Annual Number of Services Provided by Dental Clinics by Type of Service and Health Sector, 2004 
 

������ ��	 
���
� 

NGO’s 

����� ������ 

Private sector 

�������� 

���	
�� * 

  ��� ����� ����

���� 

 ������� ��� �������� 

���	
�� * 

����� ����  ��� 

���� 

 ������� ��� 

Type of Medical Service 

Annual 
Revenues* 

Average 
Unitary 
Charge 

No. of 
Services 

Annual 
Revenues* 

Average 
Unitary 
Charge 

No. of 
Services 

������ ������ ��
 

Extraction 
1,452,511 18 82,481 13,874,578 29 492,641 �;� 

Filling 
2,564,823 36 74,619 30,723,686 48 562,451 ��+, 

Removal Denture 
2,169,512 244 12,374 35,543,207 319 117,956 ������ 

Scaling 
2,982,212 742 6,586 98,228,827 1,285 78,817 ���>� 

Orthodontics 
591,129 26 28,822 8,871,884 43 201,685 ?�&	� 

Surgery 
236,236 47 4,696 7,829,851 157 37,561 �,��� 

Other  
98,545 464 1,230 4,667,222 346 51,854 0��" 

Total 
10,094,968  210,808 199,739,255  1,542,965

 ا�����ع

 

 

 

 

 

 

 

 

 

 

Other Include cases like: Implementation, Filing of Nerve and Other.  
0��" :2�,�� (�� ��+����3	�  :0��"� �*� ��+, 6�*� ?�&	� 6�����                             .

 *����� :���� ��� ����� ���� 7� ������� ��� ��= �*�,� ����
� ���	
�� �������� ����� 2 6����
,. 
 *Note: Mathematically, Annual Revenues is not expected to be equal to Annual visits multiplied by Average Unitary Charge  
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 ����8 : ��	
�� 
����� 
��� ������ ��	 ����� ����� �� ������� ������  ����!� ������� ���"��2004 

Table 8: Annual Number of Services Provided by Radiology Centers by Type of Services and Health Sector, 2004 

 

������ ��	 
���
� 

NGO’s 

����� ������ 

Private sector 

�������� 

���	
�� * 

  ��� ����� ����

���� 

 ������� ��� �������� 

���	
�� * 

  ��� ����� ����

���� 

��� ��� ���� 

Type of Medical Service 

Annual 
Revenues* 

Average 
Unitary 
Charge 

No. of 
Services 

Annual 
Revenues* 

Average 
Unitary 
Charge 

No. of 
Services 

������ ������ ��
 

X – Ray 
1,233,174 14.8 62,393 1,290,406 31.1 41,339

@��� ���*� 

X – Ray With Contrast 
198,121 59.8 2,525 1,148,620 123.9 6,487

 ���*�!�;� 

Ultrasound 
573,516 16.9 30,782 1,001,307 35.6 34,377

!���';� ���*� 

CT Scan 
101,705 60 1,695 710,411 261.3 2,499

7>�� ���*� 

ESWEL 
88,774 1100 81 1,265,663 2000 633

A*, ���'� 

Other  
1,061,669 160.8 8,832 118,637 95.6 2,146

0��" 

Total 
3,256,959

 
106,308 5,535,044 

 
87,481

������� 

 

 

 

 

 

 

 

 

 

 

 

Other: Includes Several Cases, Mainly: Panorama, 
Mammography, MRI and cardiac catheterization and 
angiography.  

0��" :2�,�� (�� ��+����3	�   :�;B� !����+ ���*� 67
���	:� !�	� 6@�$�� ���*� 6�����	�� ���*�. 

 *����� :���� ��� ����� ���� 7� ������� ��� ��= �*�,� ����
� ���	
�� �������� ����� 2 6����
,. 
 *Note: Mathematically, Annual Revenues is not expected to be equal to Annual visits multiplied by Average Unitary Charge  
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Table 9: Annual Number of Services Provided by Physiotherapy Centers by Type of Services and Health Sector, 2004 
 

������ ��	 
���
� 

NGO’s 

����� ������ 

Private sector 

�������� 

���	
�� * 

  ��� ����� ����

���� 

 ������� ��� �������� 

���	
�� * 

  ��� ����� ����

���� 

 ������� ��� 

Type of Medical Services 

Annual 
Revenues* 

Average 
Unitary 
Charge 

No. of 
Services 

Annual 
Revenues* 

Average 
Unitary 
Charge 

No. of 
Services 

������ ������ ��
 

Services Provided Outside the 
Center 

115,253 11.4 11,402 700,166 35.5 13,802 ������ 8��� ������ 

Services Provided Inside the 
Center 

765,269 13.1 78,021 3,106,583 76.1 82,394 ������ ���� ������ 

Other  35,107 14.6 1,311 0 0.0 90
 0��" 

Total 915,629 90,734 3,806,749 96,286 ������� 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Other : Includes Several Cases, Mainly: Health 
Educational Programs. 

0��" :2�,�� (�� ��+��7,*�� ?�>$���� ������� C���� 6�3	� . 

 *����� :�������� ����� 2 6����
,���� ��� ����� ���� 7� ������� ��� ��= �*�,� ����
� ���	
�� . 
 *Note: Mathematically, Annual Revenues is not expected to be equal to Annual visits multiplied by Average Unitary Charge  
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Table 10: Annual Number of Services Provided by Medical Laboratories by Type of Service and Health Sector, 2004 
 

������ ��	 
���
� 

NGO’s 

����� ������ 

Private sector 

�������� 

���	
�� * 

  ��� �';���� ����

���� 

 ������� ��� �������� 

���	
�� * 

  ��� �';���� ����

���� 

 ������� ��� 

Type of Medical Service 

Annual 
Revenues* 

Average Unit 
Cost 

No. of 
Services 

Annual 
Revenues* 

Average Unit 
Cost 

No. of 
Services 

������ ������ ��
 

Routine Examinations 2,018,584 7.6 269,415 4,057,794 10.9 419,790 ��	���� ��*�,� 

Serum and Antibodies Tests 1,059,800 9.9 101,948 3,443,318 14.5 191,694 ��*�"� �� ��*�,� 

Culture Tests 426,806 25 13,558 1,425,414 22.6 67,965 ����� 

Biochemistry Tests 774,983 10.2 89,299 2,400,578 14.1 170,815 ����, -����� ��*�,� 

Hormones Tests 964,242 26.9 35,339 4,027,647 36.3 112,245 ��	���4 ��*�,� 

Special Tests 517,050 41.5 26,117 2,154,480 43.7 49,101 �*�� ��*�,� 

Other  261,461 13.8 8,818 69,244 36.6 1,555  0��" 

Total 6,022,926
 

544,494 17,578,475 
 

1,013,165 ������� 

 

 

Other Includes Several Cases, Mainly: Panorama and 
Histopathology tests  

0��" :2�,�� (�� ��+����3	�   :��
	"� (���" ��*�,� 6�����	�� ���*�. 

 *����� :�������� ����� 2 6����
,���� ��� ����� ���� 7� ������� ��� ��= �*�,� ����
� ���	
�� . 
 *Note: Mathematically, Annual Revenues is not expected to be equal to Annual visits multiplied by Average Unitary Charge  
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Table 11: Total Expenses (Direct Method) by Items and Health Sector, 2004 
 

Health Sector       ����� ������ ����� ������� 

 
���
��� �����

�������� ��	 

NGO's  ��	 
���
���

�������� 

����� ����� Private ����� ����� ����� ����� ��� � 

���	�$�� ������� ����D� ������� Total Private ���	�$�� ������� ����D� ������� 

Expenses items 
 Grand Total 

Total NGO's 
Secondary 

Care 
Primary 
Care 

 Secondary 
Care 

Primary 
Care 

UNRWA MoH 

�
� 
�!������ 

 

Total Wages and 
Salaries 

   
494,421,523  

  
138,596,720 

 116,559,275  22,037,444    32,221,196   11,066,815  21,154,381 81,126,316 249,556,780 ����� E��� !�'&���� 

Goods for Running Cost 
   

290,837,965  
  

73,139,658 
   65,000,944    8,138,714    35,788,410     7,051,642  28,736,768 

E����  �����*���

���;
�� 

Services for Running 
Cost 

   
110,509,994  

  
22,820,623 

   19,051,744    3,768,879    32,403,668     3,012,601  29,391,068 

36,449,288 174,921,747 

�����*��� ��������� 

Total of Fess and 
Indirect Taxes 

   
79,123,544  

  
33,741,464 

   33,140,825       600,639      5,978,490     1,173,380    4,805,110 - - 
��
� E����  �F��=�

��+��� ��5 

Annual Depreciation 
   

53,517,313  
  

19,850,113 
 -  -    14,605,002   -  - 1,022,443 1,025,588  G#�42� @�	
�� )1(  

 Total Expenses    953,247,507    288,148,577  233,752,788  34,545,676  120,996,767   22,304,438  84,087,327 118,598,047 425,504,116 
�!������ �����" 

(1): The annual depreciation for Private and NGOs was calculated from the Assets part of the institutions 
questionnaire, while for governmental and UNRWA was calculated based on Economics Survey 2004. 

)1 :( 7� ��*D� ���, �
B �#� !� �����,�� ��5 ���&	���� ����� 7���>� @�	
�� G#�42� ��
, ��

� 6�H+	��� �����
�  I�
��� �����>� �#� !� G#�42� �
, !� �� <� J�:�� ������ 7���,�� E��>��� <;��� ����

 ���;� ����*�B2�2004. 
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Table 12: Total Revenues* (Direct Method) from Medical Services by Items and Health Sector, 2004 
 

Health Sector   ����� ������ 

����� ������� 
 �����

 ��	 
���
���

�������� 

NGO's  ��	 
���
���

�������� 

����� ����� Private ����� 

���	�$�� ������� ����D� ������� ���	�$�� ������� ����D� ������� 

Revenues items 

 

Grand 
Total 

Total 
NGO's Secondary 

Care 
Primary 
Care 

Total Private 

Secondary 
Care 

Primary Care 

�
� 
�����#� 

 

Doctors’ remunerations 166,229,666 40,095,785 28,771,828 11,323,957 126,133,881 5,671,407 120,462,474  ����� ��	�)���
��( 

Registration fees 651,345 377,888 47,308 330,580 273,457 11,448 262,009  ��	�� ���� 

Laboratory services 18,967,704 6,641,260 3,187,520 3,453,740 12,326,444 766,000 11,560,444 ������� 

Radiology / Ultrasound / 
CT-scan 

7,173,566 4,526,064 1,711,777 2,814,287 2,647,502 376,511 2,270,991 ���� /����������/CT 

Medications 9,345,258 7,230,688 2,692,027 4,538,661 2,114,570 638,771 1,475,799 ����� 

Hospitalization 8,055,674 5,276,669 5,276,669 - 2,779,005 2,779,005 -  �� ��� !"
������ 

Surgery 18,559,705 8,001,845 7,497,214 504,631 10,557,860 7,115,827 3,442,033 ��#��	 ���$�% 

Emergency 4,501,593 3,808,648 3,000,903 807,745 692,945 528,423 164,522 �&���� 

Total 233,484,511 75,958,847 52,185,246 23,773,601 157,525,664 17,887,392 139,638,272 ������� 

* The total revenues do not include revenues form investments, insurance 
companies or donations and grants. 

ا�
�ادات ا#"�!��ر
� و إ
�ادات ��آ�ت ا������ و أ
� إ
�ادات �� إ����ت و : �� ���� ا�
�ادات ا�
	�د ا������* 

���ت� .  
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Table 13: Total Health Expenditures and Market Share by Sector, 2004 
 

�������� 
���
�� �������� ��� 
���
�� 
Indicator 

Direct Method Indirect Method 

������ 

Total Private Expenditure (out- of -
pocket) 

      242,272,787 (1) 481,918,650  ����� ���	
�� ���

�)���� ����� ����(  

Total Expenses of NGOs 288,148,577 (1) 316,963,435 �������� ��  !��"
�#� !����$��� ����%& 

Final Expenditures of NGOs 212,189,727 (2) 172,946,336 �������� ��  !��"
�#� ���	
�� ���

� 

Total Expenses of MoH 425,504,116 ��$�� '��(�� !����$��� ����%& 

Final Expenditures of MoH 418,454,221 ��$�� '��(�� ���	
�� ���

� 

Total Expenses of UNRWA 118,598,047 ��� !����$��� ����%&)�*�� ���  

Final Expenditures of UNRWA 116,858,980 )�*�� ������ ���	
�� ���

� 

Final Expenditures  989,775,899 1,190,178,187  ���	
�� ���

� 

Final Expenditure in US$  
(1$ = 4.4789NIS) 

$220,986,380 $265,730,020 
�+����, ���	
�� ���

� ������� 

(1$ = 4.4789NIS)  

GDP in US$ (2004) $4,133,010,000 
       ������� �+����, ����%
� �#���� -��
��

)2004 (  

Health Expenditure per capita $61 $73  ��$�� .#/ �#��� ���

� 0� ����� 1�$
 

Percentage of Health Expenditure out of 
GDP 

5.3% 6.4% 
 ��$�� .#/ ���

� �,�
 �#���� -��
�� 0�

����%
� 
Market share of Private (out- of -pocket)  
Expenditures from Total Health 
Expenditures 

24.5 40.5 
 ���
2� ��$�� .#/ ���

� �� ����3��� 4%�

����� 

Market share of NGO’s from Total Health 
Expenditures 

21.4 14.5 

� �� ����3��� 4%� !��"
�#� ��$�� .#/ ���


�������� ��  

Market share of MoH from Total Health 
Expenditures 

42.3 35.2 
 '��(�� ��$�� .#/ ���

� �� ����3��� 4%�

��$�� 

Market share of UNRWA from Total 
Health Expenditures 

11.8 9.8 
 ������ ��$�� .#/ ���

� �� ����3��� 4%�

)�*�� 

)1 :( 6��7 8����, '�3�,��� �9��:��, !�9�
�� !��; <'�3�,��� ��  �9��:��, �������� ��  !��"
���� ����� 0�/�:9�� =�� !�9�
�� ���9��1.1 . ?����� 4� �
@ ���

'�3�,��� �� � '�3�,��� 0��9��:��, �	��
 �A )�*�� ������ ������� 0�/�:9�� =�� !�9�
��. 

)2 :(
�� ���9�� 4�;��� 8���� 4������ 4� �������� ��  !��"
��� B�:9� ����	
�� !�9�1.1�����
� 4$� 4� ��
�, <!����$�#�  !'�3�,��� ��  �9��:��, �%��
��  .

 4�;��� 8���� 4������  �
/�1.5 ����%
� �#���� -��
�� 0� ��$�� .#/ �#��� ���

� �,�
 !
�� 7.1 .% 

(1) The indirect expenditures for the private and NGO’s sectors were estimated using reported expenditures from the 
direct method and inflating them by a coefficient of 1.10. Health expenditures of the MoH and UNRWA sectors were 
assumed to be the same for the direct and indirect approach. 
(2) The Total Final Expenditures for the NGOs’ sector were estimated using the same inflation coefficient of 1.1 for the 
expenditures and deducing revenues as estimated by the indirect approach. Using an inflation coefficient of 1.5 results 
in a percentage share of health expenditures of 7.1% out of the GDP. 
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Table14: Human Resources In Health Institutions Speciality and Health Sector, 2005 

 

Health Sector  ����� ��
���            

NGO’s 
 ��� ������


����� 
  �����Private 

Specialty 

4���� !7��� 8���� 
����� 

 
4���� !7��� 8���� 

����� 

 

������ 

 Full Time 
Equivalent 

Number 
Full Time 
Equivalent 

Number  

General practitioners 
726 615 744 765 0���/ D�,:@ 

Gynecologists 
176 234 358 470  D�,:@����
�������  

Dentist 
175 179 1,173 1192  D�,:@0�
�@ 

Anesthetists 
66 63 46 66 ����� D�,:@ 

Ophthalmologists 
41 79 104 121 0��/ D�,:@ 

Pediatrics 
118 142 270 317 8��:@ D�,:@ 

Surgeons 
156 112 133 192 ����% D�,:@���/  

Physiotherapists 
166 161 131 100 ���,: E=/ ����$�@ 

Functional Therapist 
35 32 5 8 

 ����$�@ E=/���"� /

��/�
$ G��:@ 

Other specialties (1) 
211 329 553 792 

   !�$$�� �� 0����$�@

H��@)  1 ( 

Nurses 
2107 1,737 850 684 0�;���  

Midwives 
171 143 99 83 !=,�7 

Pharmacists 
130 107 64 60 �����$  

Pharmacist Assistant 
104 90 17 16 ����$ �/��� 

Radiologists 
170 153 160 111 ��3@ ��
� 

Lab technicians 
474 383 797 610 !��,��� ��
� 

Neurologist technician 
3 5 5 6 1�$/@ ��
� 

Anesthetists technicians 
33 33 37 25 ����� ��
� 

Administrators 
861 760 1217 1269 0�����& 

Supportive services 
1021 862 516 665 !���� 

Other 
158 171 62 84  H��@ 

Total 
7,102 6,390 7,341 7,636 ������� 

)1 :(��3�� ����$�@� <��$$���� ����%�� <�	�A@ !�$$���� 0� �/��%� 8�3���%�
�� ���� <. 
(1):Includes Set of Specialties, Mainly: some specialties in Surgeries Radiologists and Histo-pathologists. 
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Table 15: Human Resources In Health Institutions Speciality and Health Sector, 2004 
 

Health Sector  ����� ���	��         
Specialty 

UNRWA 
���� 
����   �������Governmental 
������ 

General practitioners 
& specialists 

154 2,017 ����� ���	
���
�� �  

Dentist 29 179  ���	
����
 

Nurses 496 3,042 ������  
Midwifes - 222 ����� 

Pharmacist 5 341 ������  
Health Workers - 104 ����� ������ 

Paramedical 197 1,214 ������ ���	 ��� 

Administrators and 
Workers 

871 4,005 ����� ����� ������  

Total 1,752 11,124 ����	
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Table 16: Percentage Distribution of Interviewees at Health Institutions Working at Other Heath 
Institutions by Sector and Current Place of Work, 2005 

 

��
�
��	�� ��� ������ �	��� ����  Current Place of 

Work 
Other Health Sector 

No. of 
interviewees 

 ��	��� ��� ��	��	
NGO’s 

 ��� 

Private 

�� � ����� �	��� ���� 

Private 457 35.4 24.0 ��� 

Governmental 1,003 21.3 56.2 !��"� 

Non Governmental Organizations 198 33.6 9.2 ����"� ��# ���$�� 

International Organizations 9 0.8 0.5 ����� ��%�& 

UNRWA 55 1.6 3.1 ������� '�(�� ���"� 

Private Property 48 1.6 2.6 ���� ��"�� 

More than one Place 53 4.9 2.7 ��"� �� �)"
 

Other 31 0.8 1.7 *��
 

Total 1,854 100 100 ��	
	�� 

Percentage Who Are Working in 
Other Place 

 32.5 53.8 
 ���	 �! ��"	�� ��#�� �
��

��$ 
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Figure 2: Market share based on human resources 
 

وآ��� ا���ث

UNRWA

%6

 ��

����ت ��� ���

NGO's

%26

��ص

Private 

%27

وزارة ا����

MoH

%41
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Table 17: Percentage Distribution of Patients by Selected Background Characteristics, 2005 
 

Background Characteristics 
%&�	�� ��� 

Number of Patients 

�
���� 
Percentage 

�'�������("���  

Region   �)��	�� 

Palestinian Territory 3,265 100 ���������	 ��	
�	 

West Bank 2,233 68.4 ����	 ���
��	  

Gaza Strip 1,032 31.6 �������  

Type of Locality   ���*	
���  

Urban 1,923 58.9 
�� 

Rural 980 30.0 ��
 

Camps 362 11.1 ������ 

Age   �	��� 

0-17 1,478 45.3 0�17 

18-24 355 10.9 18�24 

25-35 593 18.2 25�35 

36-49 376 11.5 36�49 

50-64 267 8.2 50�64 

65+ 183 5.6 65+ 

Not-stated 13 0.3 ���� 
�� 

Marital Status*   ��������
��+�� *  

Never married 635 29.3 ��  !�"�#	$�%  

Legally married  29 1.3 $&'(!�$�	 �"� ��! �
� (!)  

Currently married 1374 63.4  !�"�#�����  

Divorced 19 0.9 *��� 

Widowed 108 5.0 (�
% 

Separated 3 0.1 (+��� 

Educational Qualification**    �-.	���	"��� **  

None  390 17.2 ),�-  

Elementary 456 20.1 �.	$"�	 

Preparatory 564 24.7 /$	$'0 

Secondary 510 22.5 /!��1 

Intermediate Diploma 142 6.3 �!��$ ��!"�  

Bachelor and above  208 9.2 !�
!��2�34�'56  

 * 
�8�	 �� 4�
��	12
1256 ���                                                                                    . * Patients aged 12 years and over. 

 ** 
�8�	 �� 4�
��	10
1256 �	!�� .                                                                             .** Patients aged 10 years and over                           
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Table 18: Percentage Distribution of Patient’s Households Mean Monthly Income by  
region 2005 

 

Monthly 
income/NIS 

%&�	�� ��� 

No. of 
Patients 

 

/+� ���� 

Gaza Strip 

��
�0�� �(&�� 

West Bank 

������"(�� �&��1� 

Palestinian 
Territory 

�)�2��
 ����� �	�� 

Less than 1000 1,006 41.6 25.8 30.8  �� (�%1000  

1000-1900 1,237 39.1 37.4 37.9 1000�1900 

2000-2900 587 13.2 20.2 18.0 2000�2900 

3000-3900 196 3.7 7.1 6.0 3000�3900 

4000 + 114 1.9 4.2 3.5 4000
1256  

Do Not Know 125 0.6 5.3 3.8 �
'% ) 

Total 3,265 100 100 100 ��	
	�� 

No. of Patients 3,265 1,032 2,233 3,265 %&�	�� ��� 
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Table 19: Percentage Distribution of Patients by Health Problem/Need and Region, 2005  

 

Health Problem  

%&�	�� ��� 

No. of 
Patients 

 

/+� ���� 

Gaza Strip 

��
�0�� �(&�� 

West Bank 

 �&��1�

������"(�� 

Palestinian 
Territory 

������ �"�2	�� 

Chronic Diseases 483 9.9 17.1 14.8 
 
�"��  :8�  �"�" ;	
�%) ;	
���2

������	( 

Acute diseases 927 45.8 20.3 28.4 $�� ;
� 

Emergency cases\ Injury\ 
Accident 

552 9.9 20.2 16.9 �.
�� ����/?$�� /���+0 

Dental 625 16.8 20.3 19.2 ����% 

Maternal health care\ 
family planning\delivery 

508 14.4 16.1 15.6 ��!��! ��!�% ���'
 /�
�% ��@�"/�$)! 

Other 167 3.2 6.0 5.1 A
�% 

Total 3,262* 100 100 100 ��	
	�� 

No. of Patients 3,262* 1,031 2,231 3,262* %&�	�� ��� 

* There are three missing cases  *                                                                                                     �$!&�� �)�� ?:1 $B!�  
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Table 20: Percentage of Patients Who Received Different Types of Medical Services by Type of Service 
and Region, 2005 

 

�����+�� ��� 

Region �)��	�� 

Type of Medical Services Number of 
visits 

/+� ���� 

Gaza Strip 

��
�0�� �(&�� 

West Bank 

������"(�� �&��1� 

Palestinian 
Territory 

�	���� ��� 

Generalist service 819 15.0 29.7 25.1 
��' C��� �� ���'
 

Specialist service 1,267 48.1 34.6 38.8 
D"�� C��� �� ���'
 

Dentist service 606 16.6 19.5 18.6 
 �����	 C� ���$� 

Follow up visit (within two 
weeks) 

428 11.1 14.1 13.1 
 �8B	
�)��'!��% (:� ����1 �
���( 

Regular visit for a chronic 
condition/disease 

139 2.7 5.0 4.3 
 ��@"�� ���� �	
���)����� ;	
�%( 

Ultrasound 185 6.1 5.5 5.7 
$�!��	
"�	 
�!+"  /�!����" 

X-ray 131 3.3 4.3 4.0 
 �8-% 
�!+")�����( 

CT-scan/ MRI 22 0.5 0.8 0.7 
�&�� 
�!+" /�������� ���
 

Hospitalization 160 1.9 6.3 4.9 
4�-"���	 �6 ���� 

Surgery 92 0.9 3.7 2.8 
��	
B 

Lab-tests/services (blood 
donation) 

585 20.4 16.8 17.9 
��
��� ��+!�6 ,	
B0 

Medications/vaccines 741 18.1 24.9 22.7 
����8�"! ��!$% 

Emergency services 62 0.4 2.6 1.9 
E
	!� 

Obstetric services 72 0.9 2.8 2.2 
 ��.��� ���$� 

Maternal health care\ family 
planning\delivery 

335 9.9 10.4 10.3 
�
�% ��@�"! ��!��! ��!�% ���'
 

Other 162 2.6 6.1 5.0 
A
�% 

Number of Patients 1,031 2,231 3,262 

%&�	�� ��� 
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Table 21: Distribution of Patients by Type of Heath Insurance and Region, 2005  
 

Region  �)��	�� 

��� ���� 	
��
�� 	���� 
 ������

	
�
������ Type of Health Insurance 

Gaza Strip West Bank 
Palestinian 
Territory 

�����	3���  

Ministry of Health 82.6 56.4 64.7 	���� ����� 

Military 7.8 2.3 4.0 ����� 

Private 1.4 3.5 2.9 ��� 

Israeli 0.3 8.9 6.1 ��
����  

UNRWA 56.2 12.1 26.0 	����!�
��  

Percentage of insured 97.0 74.3 81.3 �
�����	.	��  

 

 

 

 

���� 22 : �������� �
��� ������� ��	 ��
 ��	����� ������ ���	�� �� ����!��"# �
��$
�� %�$� �� 2005 

Table 22: Distribution of Insured Patients by Type of Used Heath Insurance and Region, 2005 

 

 ������	.	��  

Region  �)��	�� 

��� ���� 	
��
�� 	���� 
 ������

	
�
������ Type of Health Insurance No. of 
Insured 

Gaza Strip West Bank 
Palestinian 
Territory 

�����	3���  

Ministry of Health 1,283 30.4 52.3 45.1 	���� ����� 

Military 63 3.2 1.7 2.2 ����� 

Private 27 0.9 0.9 0.9 ��� 

Israeli 83 0.0 4.4 2.9 ��
����  

UNRWA 314 16.1 8.6 11.0 	����!�
��  

Percentage Who Did Not 
Use Health Insurance 

1,075 49.4 32.2 37.8 
	����"�
 #� $
%��  �& ��'(

$
')" 

Total       2,845 100 100 100 ��	
	�� 
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Table 23: Average Out-of-Pocket Direct Medical Costs for Certain Demanded Medical Services by Type of Service and Region, 2005 

                                                                                                                  �������Region 

	
� �
�� ������� ����� ���������� ������ 

 ���

���
�
�� 

Gaza Strip West Bank Palestinian Territory 

������ ������� 
 
���
��

�������� 
������ ������� 

 
���
��

�������� 
������ ������� 

 
���
��

�������� 

Type of Medical Services 

No. of 
visits 

Median Average SD Median Average SD Median Average SD 

������ ��� 

Generalist service 819 0 5.3 8.2 0 10.5 16.5 0 9.5 15.3 ��� ���� �� ����� 

Specialist service 1,267 20 30.4 109.5 25 74.2 403.0 20 57.1 322.6 ���� ���� �� ����� 

Dentist service 606 20 110.8 385.6 50 233.1 772.8 40 198.6 687.8  ��
��� �� ����� 

Follow up visit (within two weeks) 428 0 2.7 17.0 0 13.1 29.7 0 10.3 27.3  ������)�������  !� ��
�" #���$( 

Regular visit for a chronic 
condition/disease 

139 0 0.4 1.4 0 24.8 126.4 0 19.9 113.3  ��&�
� ���� �����$)�
�$� '����( 

Ultrasound/echogram 185 10 14.3 17.5 0 8.2 20.6 0 10.3 19.8 �
�������� ���(�  /���$*+� 

X-ray 131 0 2.9 4.2 1.5 17.4 24.9 0 13.7 22.5  ��,� ���(�)��
��( 

CT-scan/MRI 22 25 25.0 28.2 0 53.3 110.9 0 47.3 99.1 -.�� ���(� /-����
/� ��
� 

Hospitalization 160 10 663.6 2054.2 0 190.7 554.1 0 249.0 889.0 0*,����� -1 ���� 

Surgery 92 112 157.9 167.6 0 300.0 647.6 0 285.7 617.3 ����� 

Lab-tests/services (blood 
donation) 

585 5 12.0 20.9 7 23.4 49.7 5 19.3 42.0 ������ ��(��1 2���3 

Medications/vaccines 741 1 10.4 23.5 3 17.8 64.5 3 15.9 57.1 ����� 

Emergency services 62 0 2.4 4.3 0 101.7 413.2 0 95.9 401.5 4���� 

Obstetric services 72 24 124.2 205.2 88.6 436.0 722.3 29 398.6 687.9  ��5��
 ����� 

Maternal health care\ family 
planning\delivery 

335 0 10.9 13.9 0 23.5 145.0 0 19.6 121.1 ����� �����#��� ��&
�� ���*��  

Other 162 0 8.9 11.0 30 82.8 125.9 20 72.2 119.3 6��� 

Total  5806 20 55.9 343.1 30 201.3 1300.2 20 155.4 1096.2  ������� 

Average indirect Medical cost 
(transportation) 

 2.0 3.3 6.0 4.0 9.5 20.3 2.0 7.5 17.4
�� ��������  �
����  ���!� �

 ������ �
����� 	�"
����)�$%�����( 
Percentage of those who did 
not pay transportation costs 

 38.6 41.4 40.5 �$%��� ��' ��(��� )� *�+�� ���� 
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Table 24: Average Out-of-Pocket Direct Medical Costs for Certain Demanded Medical Services by Type of Service and Health Sector, 
2005 

Health Sector                         �,%�� �
���� 

-���� ��
.� ���.,�� ����., ��� �
�/�� 0
��� 

UNRWA Governmental NGO’s Private Sector 

������ 
������� 

 
���
��

�������� 

������ 
������� 

 
���
��

�������� 

������ 
������� 

 
���
��

�������� 

������ 
������� 

 
���
��

�������� 

Type of Medical 
Services 

Median Average SD Median Average SD Median Average SD Median Average SD 

������ ��� 

Generalist service 0 0.0 0.0 0 1 4 10 9.0 10 20 21.0 19 ��� ���� �� ����� 

Specialist service 0 0.0 0 0 4.7 12 10 14.6 20 30 73.0 371 ���� ���� �� ����� 

Dentist service 0 0.0 0 10 56.1 207 30 57.1 150 40 225.3 741  ��
��� �� ����� 

Follow up visit (within 
two weeks) 

0 0.0 0 0 0.5 3 0 7.6 15 0 12.3 30
 ������)  !� ��
�" #���$

�������( 
Regular visit for a 
chronic 
condition/disease 

- - 0 0 44.0 225 0 7.0 15 0 17.4 26
 ��&�
� ���� �����$) '����

�
�$�( 

Ultrasound/echogram - - - 0 0.2 1 0 8.0 15 0 11.8 21 �
�������� ���(�  /���$*+� 

X-ray - - - 0 0.8 1 0 8.3 14 15 20.3 26  ��,� ���(�)��
��( 

CT-scan/MRI - - - 0 0.0 0 50 81.1 118 0 44.0 103 -.�� ���(� /-����
/� ��
� 

Hospitalization - - - 0 0.0 0 0 387.8 1,495 0 310.0 665 0*,����� -1 ���� 

Surgery 0 0.0 - 0 0.0 0 0 452.5 818 0 352.3 651 ����� 

Lab-tests/services 
(blood donation) 

0 0.0 0 1 2.0 3 8 18.3 51 10 24.4 41 ������ ��(��1 2���3 

Medications/vaccines 0 0.0 0 3 5.4 10 5 18.3 45 3 32.8 96 ����� 

Emergency services  - 0 0 4.2 22 0 2.2 6 28 205.0 578 4���� 

Obstetric services 0 0.0 0 15.5 56 17 332.8 491 200 493.9 775  ��5��
 ����� 

Maternal health care\ 
family planning\delivery 

0 0.0 0 0 0.5 2 0 56.6 288 20 26.8 39
 ��&
�� ���*�� ����� �����

#��� 

Other 0 0.0 - 0 0.0 0 12 52.4 112 30 87.2 125 6��� 

Total  0 2.7 0 3 25.2 179 15 150.7 626 30 205.3 1,342  ������� 

Average of Indirect 
Cost 

0 0.0 5 0 7.5 24 2 6.8 14 4 8.2 17 

      ��� ��������  �
����  �1��!�

  ��11���� �
11����� 	�11"
����

)�$%�����( 
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Table 25: Percentage of Patients who Received Cost Sharing From Other Contributors by 
Type of Contributor and Health Sector, 2005 

 

Health Sector ����� ��	
�� 

Type of Contributor ����� ���	� 

UNRWA 

 
�� 
�����
����	�NGO’s 

����� 

Private 

���	��� 

MoH 

��
����� ����� 

Ministry of Health\ Ministry of 
Finance 

5.3 10.0 2.9 82.1 ����� �
��� /������� �
��� 

Insurance Companies 0.0 0.5 1.7 1.9 ������� 
�	
� 

Charitable Societies\NGO’s 0.0 14.8 0.5 0.5 
����� /��
�� 
����  

UNRWA 97.3 1.6 0.5 0.7 ����� ���	� 

Friends\Relatives 1.0 14.4 16.6 9.1 !
�"# /$�"%�# 

Percentage of received cost-
sharing from any partner 

97.3 39.5 23.3 85.4 
 �� ��� �� ���� ��
�� ����� ����

�������� ��	�� 

No. of Patients* 294 253 1,101 1,557  !"��� ##$* 

����ت ا����� أ���، و���ل ذ�� ا���
��ت ا��و�������40 * ���#;:/- ,+ �()�ت '��� &�% $�#"� !ي �� ا�� -$ <�%� . 

* Forty patients were recruited from health institutions not belonging to any of the above sectors; e.g., international 
agencies.  
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Table 26: Distribution of Patients by Type of Previous Provider and Current Health 
Provider, 2005  

 

Current Health Provider ������ ����� ��	
�� 
Type of Previous 

Provider  ����� ���	� 

UNRWA 

 
�� 
�����
����	�NGO’s 

����� 

Private 

���	��� 

MoH 

 &����� ��#'�� �#
� �(� 

Governmental Clinic\ 
Center 64.0 19.5 18.6 15.9 �%��&/ ���	� ��� �	
� 

Governmental Hospital 19.5 13.5 22.7 24.8 '(�������	�  

Private Clinic\Center 7.1 38.1 39.2 49.6 �%��&/ ��� �	
� 

Private Hospital 2.4 10.1 4.0 5.5 '(�������  

NGO’s Clinic\ Center 1.5 3.6 3.4 3.6 

�%��&/ �	
� 
������ )*�� ��� 
����	� 
�� 

NGO’s Hospital + 0.9 0.7 + '(��������	� 
�� 
������ )*��  

UNRWA Clinic\Center 5.5 10.7 6.5 0.6 

�%��& / ��� �	
� / )*�� '(����
����� ���	�� 

Pharmacy + 1.1 0.6 + ���%�� 

Traditional Healer + + 0.7 + ,�����*���� !-��*  

Other + 2.5 3.6 + .
�# 

Total 100 100 100 100 �(����� 

Percentage of Patients 
Who Visited Other Place 
for Same Problem 

21.6 36.2 32.4 23.5 
 ���� �("�) �����  !"��� ����

������ �*�+��� ,-�� &���  

No. of Patients 31 163 668 126  !"��� ##$ 
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Table 27: Distribution of Patients by Degree of Satisfaction About Medical Services by 
Certain Characteristics and Health Sector, 2005  

Health Sector ����� ��	
�� 
Certain Characteristics 

and Degree of 
Satisfaction 

����� ���	� 

UNRWA 

 
�� 
�����
����	�NGO’s 

����� 

Private 

���	��� 

Govern-
mental 

 !"�� ��"#( ./��'�� 0�� 

Number of Working 
Hours 

    

��(#�� ��$�� ##$ 

Very Satisfied 54.0 76.5 72.9 66.9  /0�
1����� 

Fairly Satisfied 30.0 19.2 23.2 24.5  /0�
�� %� '�2 

Fairly Dissatisfied 10.2 4.2 3.0 6.1  
��/0�
 

Very Dissatisfied 5.8 0.0 0.5 2.3  
��1�34-� /0�
 

Not Applicable\ Do not 
Know 0.0 0.1 0.4 0.2 

 5*-�� 6 /7
�� 6 

Total 100 100 100 100 �(����� 

Cleanliness     ������ ���1� 

Very Satisfied 70.3 83.4 79.4 64.1  /0�
1����� 

Fairly Satisfied 25.1 14.6 18.9 27.4  /0�
�� %� '�2 

Fairly Dissatisfied 1.4 1.7 1.3 4.9  
��/0�
 

Very Dissatisfied 3.2 0.3 0.2 3.6  
��1�34-� /0�
 

Not Applicable\ Do not 
Know 0.0 0.0 0.2 0.0 

 5*-�� 6 /7
�� 6 

Total 100 100 100 100 �(����� 

Availability of Drugs      ��(#2� "�(� 

Very Satisfied 59.6 55.5 26.2 36.7  /0�
1����� 

Fairly Satisfied 26.0 21.2 11.7 29.7  /0�
�� %� '�2 

Fairly Dissatisfied 6.1 3.8 4.1 19.0  
��/0�
 

Very Dissatisfied 4.0 1.3 1.0 6.4  
��1�34-� /0�
 

Not Applicable\ Do not 
Know 4.3 18.2 57.0 8.2 

 5*-�� 6 /7
�� 6 

Total 100 100 100 100 �(����� 

Availability of Specialist     .�'��� 3��	�� "�(� 

Very Satisfied 45.2 67.7 75.7 43.4  /0�
1����� 

Fairly Satisfied 38.4 17.4 12.9 22.5  /0�
�� %� '�2 

Fairly Dissatisfied 4.4 6.3 1.8 18.8  
��/0�
 

Very Dissatisfied 3.5 1.3 0.7 6.3  
��1�34-� /0�
 

Not Applicable\ Do not 
Know 8.5 7.3 8.9 9.0 

 5*-�� 6 /7
�� 6 

Total 100 100 100 100 ����(��  

No. of Patients 294 253 1,101 1,557  !"��� ##$ 

 



 

42 

 �)*3 : ������ ������ �� �!��)��� &������� &������ ( 
������ ������ 
�� ��	 ����!��� %������� �������� %����"�� �-
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Figure 3: Distribution of "Strongly Satisfied" and "Satisfied" Out-

Patients and Patients Frequenting Ambulatory Services by Health 

Sector
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