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1 OECD (2017), Trust and Public Policy: How Better Governance Can Help Rebuild Public Trust
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See, for example, the EU General Data Protection Regulation (GDPR, 2016/679) which introduced a particularly broad definition of health data and a range of restrictions °
.on processing it. GDPR took effect in all EU Member States in May 2018
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CORRESPONDIMNG ISCO-DB
CLASSIFICATION CRITERLA
CODES

Buregucratic positions within the public service

= They are career public servants who have gradually mowved up the ranks to top
positions. They are NOT appointed by the government or head of government.
= This category includes the top public servants [sometimes referred to as
Director Generals) just below the Minister or Secretary, but not part of the
Cabinet/council of ministers, as well as lower-level managers
= Responsibilities of high-level managers range from providing owverall
Managers 1112, 1120, 121 direction to a ministry or special directorate/unit and overseeing the
interpretation and implementation of government policies, to determining
the objectives, strategies, and programmes for the particular administrative
unit/department under their supervision. Lower-level managers manage and
evaluate the implementation of these departmental programmes, including
budget management functions. They also control the selection of professionals
working in their department and evaluate their performance.

= At the central/national level, professionals in the public service perform
analytical, conceptual and practical tasks to support government
policymaking and service delivery operations

= They typically have some level of leadership responsibilities over a field of
work or various projects.

= Among other tasks, professionals working at the central level and in
ministries review existing policies and legislation in order to identify
anomalies and out-of-day provisions, formulate and analyze policy options and
make recommendations for policy changes. They can also prepare financial
statements and conduct audits: develop and review financial plans and
strategies; or develop, implement and evaluate staff recruitment.

Mainly 242, possibly 21, 25,

Professionals
26

= Technicians and associate professionals in the public service perform
technical and related tasks connected with government regulations and
operations.

= Among other tasks, they perform mostly technical tasks connected with
enforcing or applying government rules, financial accounting, human resource
development, specialized secretarial tasks, etc.

= They are sometimes referred to as general office clerks.

= They are generally not required to hawve a university degree, although they
many.

= They perform awide range of clerical and administrative tasks such as trawel
arrangements, preparation of reports and correspondence, money-handling
operations, requests for information, and appointments.

= Some assist in the preparation of budgets, monitoring of expenditures,
drafting of contracts and purchasing or acquisition orders.

Technicians and Associate

Professionals Miainly 33, possibly 31, 34, 35

Clerical Support Waorkers 41

10



2017 e/ V1 O $K 27 2Cuaas Al

Aalal) Aardl) (B Laaldl) Aasdd) (B cpplalall 2008 alad Chiaatll assall o) ciiuall) Ao L) dyigal) Gl () (asl) ciiuall) (e JEDY) 12 J gan

Health Personnel

Front-Desk Administrative

Front-Line Sendce Waorkers

= Manmagers: 1112, 121, 134

= Professionals: 241-242, 25

= Technicians and Aszociate
Professionals: 3355, 5412, 5413,
334 = Clerical Support Waorkers:
41

= Manmagers: 121, 1345

= Professionals: 231-235, 241-
242

= Technicians and Associate
Professionals: 531, 334

= Clerical Support Waorkers: 41

= famagers: 121, 1342, 1343
= Professionals: 22, 241-242
= Technicians and Associate
Professionals: 32; 532, 3344
= Clerical Support Waorkers: 41

= fMamagers: 112,121

= Professionals: 241-242, 25

= Technicians and Aszociate
Professionals: 334, 335

= Clerical Support Workers: 41

Exammples

= Managers [i.e. career public servants - NOT appointed): e.g. Police Inspector-
General, police chief constable, police commissioner, police inspector-general, police
superimtendant, finance manager, human resources manager, policy and planning
manager [in a police facility]

= Professionals: e.g. Finance professionals, administration professionals, information
and communications technalogy professionals (ina palice facility )

= Techmnici and A, iate Professionals: e.g. Constable, police officer, police patral
officer, police inspector and detective, prison guarnd

= Clerical Support Workers: e.g. General office clerks [in a police facility]

= Managers [i.e. career public servants - NOT appointed): e.g. University dean,
oaollege director, schoaol principal, childcare centre manager, finance manager, human
resources manager, policy and planning manager [in am education facility )

= Professionals: e.g. University and higher education teachers, vocational education
teachers, primaryfsecondary school teacher, primary school and early childhood
teachers

= Technicians and Associate Professionals: e.g. Child care workers and teachers’
aides

= Clerical Support Workers: e.g. General office clerk= [in an education facility]

= Managers [i.e. career public servants - NOT appointed): e.g. Hospital directaor,
heatth facility administrator, climical director, convmunity heaith care coordinator,
aged care service manager, finanoe manager, human resources manager, policy and
planning manager [im a health facility |

= Professionals: e.g. Medical doctors, nursing and midwifery profeszionals,
weterinarians, dentists, pharmacists

= Techmnici and A, iate Professionals: e.g. Health associate professionals,
ambulance workers, personal care workers in health services, medical secretaries

= Clerical Support Workers: e.g. General office clerks [in a health facility ]

= Managers [i.e. career public servants - NOT appointed): e.g. Managing directors
of govermment offices prowviding a wide range of administrative services, including
registration services [e.g. delivery of personal identity documents, various types of
licenses, builbing, business permits, etc. |, taxation, social benefits, customs and
border inspection, etc.; fimanoe manager, human resources manager, policy amnd
planning manager [in a govermment office]

= Professionals: e.g. Finance professionals, administration professiona ks, information
and communications techinology professionals [in a govermment office)

= Tel and A, te Professionals: e.g. Customs and border inspectors,
gowvermnnent tax and excise officials, govermnment social benefits officials,
government licensing officials

= Clerical Support Waorkers: e.g. General office clerks [in a government office]
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