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Table 1: Percentage of the Active Industrial Enterprises Witnessed Improvement in their Situation During the Third Quarter 2013 Compared

to the Second Quarter 2013 for the Main Indicators by Region

Region dghia
Indicator 536 gl Ly A ddcal Ol s

Gaza Strip West Bank Palestine
Enterprise’s performance in general 18.0 27.5 26.2 ale S Tususall ol
Production situation 18.0 29.0 27.6 Y aa
Employees’ productivity 18.0 14.2 14.7 Oalalall dualy)
Obtaining needed raw materials and inputs 18.0 8.2 9.4 Y e s Lo U AN S sl e Jgaanll
Regularity of work 18.0 115 12.3 Jasll 8 HUisy)
Transporting finished goods to market 18.0 9.7 10.8 G onall 3 ala) Cilatiiall oas
Financial situations 18.0 29.0 27.6 Lalall AL g L
Banks’ credits & facilities - 1.8 1.6 Sl eDgall
Value of sales 18.0 32.3 30.4 Clagaall 4o

(-): means there are no enough observations in this section.
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Table 2: Percentage Distribution of Owners/ Managers of the Active Industrial Enterprises in Palestine According to their Opinions of Main
Indicators During the Third Quarter 2013 Compared to the Second Quarter 2013

o ot G b i
Indicator gl Gk ¥ gl Sy it | by g Sl
Total Applicable Not Worse About the Same/ Better
Unchanged
Enterprise’s performance in general 100 0.0 11.9 61.9 26.2 ale < dusgall o1
Production situation 100 0.0 12.8 59.6 27.6 Y o
Employees’ productivity 100 0.0 7.3 78.0 14.7 cnlalall Aualy)
Obtaining needed raw materials and inputs 100 0.0 8.2 82.4 9.4 | Yl ey Lo U AN sl e Jgeanll
Regularity of work 100 0.0 7.1 80.6 12.3 Jaall 3 SUaiY)
Transporting finished goods to market 100 9.2 7.0 73.0 10.8 Gl 5al) cilaiidl o
Financial situations 100 0.0 15.4 57.0 27.6 Lalal) 4L ¢ L gy
Banks’ credits & facilities 100 48.6 1.8 48.0 1.6 TSl el
Value of sales 100 0.0 14.5 55.1 30.4 Gl 4o
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Table 3: Percentage Distribution of Owners/Managers of the Active Industrial Enterprises According to the Reasons of the Decline in Sales
Level by Region During the Third Quarter 2013

Reason S8 gl A A Gt )
Gaza Strip West Bank Palestine
Difficulties in exporting finished goods 13.3 10.0 10.9 inadll b clygeia
Decline in consumer’s purchasing power 333 325 32.7 OSlgtall 41 5l 5 08l jealass)
Obstacles related to Marketing of Products 0.0 25 1.8 (cobamiall gy g 5i) cilatiall (B gosds 4y gaaan
Competing products 0.0 22.5 16.4 Audlia alu sels
Reasons Related Seasonally 20.0 125 145 Taws pally Galats il
Military check points/lisraeili actions/ closures 0.0 25 1.8 Y] [l ) o) V1A Susnll 3al eall
Lack of capital needed for the development of the institution 0.0 5.0 3.6 Fwwgall skl o DU L) Gl 43
Higher fees and taxes 0.0 0.0 0.0 Ol _uall g o gus Sl g )
The instability of government systems (political instability) 20.0 7.5 10.9 (osbansdl ) TN p2e) Fge oSad) dadasl] il e
Lack of trained workers 0.0 25 1.8 Claladl e &y jae 501 5S 2gm g pae
Other 13.4 25 5.6 sl
Total 100 100 100 & saaal)

13




Aahiall G 2013 Gl gl A Auscupall puasi ) geitall Auadlio 35a g Jon Alalal) clesgal) 5100 [ilanal #) Y aadl) 235 14 Jgan
Table 4: Percentage Distribution of Owners/Managers of the Active Industrial Enterprises According to their
Opinions on the Existence of Competing Products During the Third Quarter 2013 by Region

Existence of competing products 5 &M_ Al A "’M Audlial agag
Gaza Strip West Bank Palestine
There is competition 100.0 96.1 96.6 Adlic aa g
There is no competition 0.0 3.9 3.4 Aadlic a3 Y
Total 100 100 100 £ gaxal)

Aalatall cwa 2013 catti @)3\ SA M}d\ [FFENEY gﬂ\ Adliall &35 Jdea Alelatl Aecl.'ual\ Cls'sall ¢ yda /‘_ila.m\ f.\j\i wuﬂ\ @Jﬂ\ 15 Jeaa
Table 5: Percentage Distribution of the Owners\ Managers of the Active Industrial Enterprises According to their
Opinions on the Type of Existing Competition During the Third Quarter 2013 by Region

Type of Competition 5 &M_ T p da “’M Audlia) g o
Gaza Strip West Bank Palestine
Local 44.0 46.5 46.2 Alaa
Foreign 4.0 10.1 9.2 Aia
Both 52.0 43.4 44.6 LaadIs
Total 100 100 100 & saaal)
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Table 6: Expectations of Owners/ Managers of the Active Industrial Enterprises about anticipated Improvement of Main Indicators Related to
their Enterprises for the Fourth Quarter 2013 Compared to the Third Quarter 2013 by Region

Indicator s 5M_ A Aaa "M sl
Gaza Strip West Bank Palestine
Enterprise’s performance in general 20.0 25.4 24.7 ale <y Ausssall ol
Production situation 18.0 23.0 22.3 WY o
Volume of sales 18.0 25.1 241 Clrgall ana
Employees’ productivity 18.0 13.9 14.4 cnlalall dualsy)
Obtaining needed raw materials and inputs 18.0 9.7 10.8 Yl ey de DU AN o sl e Jgaanl)
Regularity of work 18.0 9.7 10.8 Jasll 3 Uiyl
Transporting finished goods to market 18.0 12.4 13.1 Gl 3alal claiidl
Financial situations 18.0 22.1 21.5 Lalsll Al ¢ La
Banks’ credits & facilities 4.0 3.0 3.1 Sl e el
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Table 7: Percentage Distribution of Owners/ Managers of the Active Industrial Enterprises in Palestine According to their Expectations of
Main Indicators for the Fourth Quarter 2013 Compared to the Third Quarter 2013

o oo i Ly
Indicator g ciel gl A il Sl Sigal
Total Don’t Know Worse About the Same/ Better
Unchanged
Enterprise’s performance in general 100 2.4 17.3 55.6 24.7 ale IS5 Tusssall o1
Production situation 100 2.6 19.2 55.9 22.3 Y g
Volume of sales 100 3.9 20.3 51.7 24.1 ol ans
Employees productivity 100 1.9 13.9 69.8 14.4 cnlalall Zualyy)
Obtaining needed raw materials and inputs 100 2.1 10.2 76.9 10.8 Y ey Lo DU ALY S sl e Jgeasl)
Regularity of work 100 3.3 12.1 73.8 10.8 Jasll 3 AUsiY)
Transporting finished goods to market 100 11.4 9.4 66.1 13.1 Gonall 3ala claiidl
Financial situations 100 9.7 18.9 49.9 21.5 Lalall 40U g LagYl
Banks credits & facilities 100 53.9 2.1 40.9 3.1 L) e el
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Table 8: Percentage Distribution of Owners/ Managers of the Active Industrial Enterprises According to their Views about the Satisfaction
Level on Services Provided by Governmental and Private Enterprises During the Third Quarter 2013 by Region

ciely oaly waly
Kind of Service Region g Don’t Not- Adhaial) Al g ¢
Total Know satisfied | gatisfied

Infrastructure and facilities (38 pal) g Agiatl) AL
Palestine 100 0.0 27.8 72.2 Cbacudd

Electricity supply West bank 100 0.0 16.9 831 | sl 4l SlseSll s
Gaza strip 100 0.0 100.0 0.0 552 glad
Palestine 100 0.0 35.7 64.3 Cbacadd

Water supply West bank 100 0.0 36.6 63.4 | iy all dial RIURETEI
Gaza strip 100 0.0 30.0 70.0 53¢ glad
Palestine 100 2.7 35.4 61.9 Claatd

The quality of roads West bank 100 2.7 31.1 66.2 | i al dil ERATIN
Gaza strip 100 2.0 64.0 34.0 3¢ gl
Palestine 100 3.4 21.0 75.6 Caanatd

Transport and Communications West bank 100 3.3 16.9 79.8 Ayl daall il gall 9 Jasl)
Gaza strip 100 4.0 48.0 48.0 53¢ gl
Palestine 100 28.4 13.9 57.7 Crbatd

Access to industrial areas West bank 100 29.0 12.4 58.6 Ly yall Aol Leliall Ghudl ) Jgpasl
Gaza strip 100 24.0 24.0 52.0 53¢ gl

The judicial system and conflict resolution cile) 3l Ja g Sl aladl
Palestine 100 7.1 9.4 83.5 Cadaatd

Fairness of the police West bank 100 45 8.8 86.7 i 3 i) idaLall dal 3y
Gaza strip 100 24.0 14.0 62.0 85¢ gl
Palestine 100 11.3 32.8 55.9 Cnlaatd

Effectiveness of the courts West bank 100 9.1 34.1 56.8 Ay el daal) ASladll dld
Gaza strip 100 26.0 24.0 50.0 53¢ glad
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Table 8 (Cont.): Percentage Distribution of Owners/ Managers of the Active Industrial Enterprises According to their Views about the
Satisfaction Level on Services Provided by Governmental and Private Enterprises During the Third Quarter 2013 by Region

g sl

diel Y

waly e

uay

Kind of Service Region Total Don’t Know | Not-satisfied satisfied ki sl g s

Facilities CEDagodl)
Palestine 100 15.5 22.6 61.9 Cbacudd

To obtain the necessary permits and licenses | \vast bank 100 10.0 21.7 68.3 FRJLETION A Gl 50y 551 e J peaa
Gaza strip 100 52.0 28.0 20.0 53¢ gl
Palestine 100 44.4 40.4 15.2 Cnbacdd

Providing information to enterprises West bank 100 42.9 40.2 16.9 PRI cll el i
Gaza strip 100 54.0 42.0 4.0 3¢ gl

Promotion of policies that serve the Palestine 100 46.8 3838 14.4 Ot

development of institutions West bank 100 44.4 39.6 16.0 Ay all daual) Gl sall skt axas A clulpull ey 5
Gaza strip 100 62.0 34.0 4.0 53¢ glad

Laws and regulations Jalay gyl 68
Palestine 100 9.7 58.0 32.3 Claatd

Tax rate West bank 100 5.1 58.9 36.0 Ay el dical) Ayl Jaes
Gaza strip 100 40.0 52.0 8.0 3¢ gl
Palestine 100 14.7 28.6 56.7 Claatd

Tax administration West bank 100 93 26.3 64.4 &l dal) Gy yall 50y
Gaza strip 100 50.0 44.0 6.0 53¢ gl
Palestine 100 10.8 23.1 66.1 Osbaudd

Licenses and permits West bank 100 5.2 20.5 74.3 A sl ddall gl 3al g sty (sl il
Gaza strip 100 48.0 40.0 12.0 3¢ gl
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Table 8 (Cont.): Percentage Distribution of Owners/ Managers of the Active Industrial Enterprises According to their Views about the
Satisfaction Level on Services Provided by Governmental and Private Enterprises During the Third Quarter 2013 by Region

g saxal

diel Y

oy

w4l

Kind of Service Region Total Don’t Know | Not-satisfied | satisfied . sl g5

Palestine 100 8.9 28.1 63.0 Cabaatd

Labor laws West bank 100 48 26.9 68.3 PR Jol i
Gaza strip 100 36.0 36.0 28.0 53¢ gl

Services cileadd)
Palestine 100 2.9 4.7 92.4 Cbacdd

Telecommunications West bank 100 3.0 3.0 94.0 Ayl daall Tl oy lay
Gaza strip 100 2.0 16.0 82.0 53¢ glad
Palestine 100 20.2 8.9 70.9 Crbatd

Internet Service West bank 100 19.9 8.5 71.6 Ay 3l dauall i Y dead
Gaza strip 100 22.0 12.0 66.0 3¢ gl

Access to governmental consulting and Palestine 100 56.2 34.6 9.2 Gt

training West bank 100 55.6 34.7 9.7 Iy all daal) o sSall Guy il Ll e Jsaasll
Gaza strip 100 60.0 34.0 6.0 53¢ gl

Access to information (industrial technology, Palestine 100 °8.6 312 102 S (3531 e lial s S nleglad Sl Jpuaal

markets, global conventions, financial grants, West bank 100 58.0 311 10.9 i Al dal) ” ”

----- etc) : T (& L i) cipallal) ALY
Gaza strip 100 62.0 32.0 6.0 3¢ g lhd
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Table 9: Percentage Distribution of the Frequency of Loans Requested from the Banks According to the Owners/Managers of the Active
Industrial Enterprises During the Third Quarter 2013 by Region

Frequency G;;;&Sﬁip V‘:/e(:)sai\ ;a‘:sll Pa‘l)js:?ne ud 2
No loan request 98.0 98.8 98.7 ol sl e ellia oSy o)
Once 0.0 0.6 0.5 NP SN
2 or more 2.0 0.6 0.8 <2
Total 100 100 100 £ saxal)

Aahaiall Guua 2013 Gl 4l DA Ll e liall cluasall £ joa [oilanal $8 (o Latball g & gl JB (ra Aida g yall g A gl (ol 8Y) iyl el 2530 110 J2a
Table 10: Percentage Distribution of the Frequency of Accepted and Rejected Loans from the Banks which Requested by the

Owners/Managers of the Active Industrial Enterprises During the Third Quarter 2013 by Region

Frequency 2 &M, T da “‘m el ae
Gaza Strip West Bank Palestine
The loan was accepted 0.0 100.0 80.0 ol ) Gl Jad
The loan was rejected 100.0 0.0 20.0 ol ) lla (b
No answer yet 0.0 0.0 0.0 any 30 ey ol
Total 100 100 100 & saaal)

20




dahial Cuus 2013 Gl gl DA Aalad) Leliall clssal) ¢ jda /oolanal Jl dgay (e & gl Aadhal) (ol BY) cilath (b ) o oanadl) 2558 11 S
Table 11: Percentage Distribution of the Reasons for Refusal of Loans Requested from the Banks According to the Owners/ Managers
Of the Active Industrial Enterprises During the Third Quarter 2013 by Region

Frequency s 51_55. At Al "M & pall 2ae
Gaza Strip West Bank Palestine
Insufficient guarantees on the quality and quantity 0.0 0.0 Lo 5iy LS clilacall LS axe
{\rl]c(;tfti(r)]::;zf)itntggtﬁzﬂblhty study and action plan presented to 100.0 100.0 ol il Ayl 8 1) el A 5 2] Al 2 g e
| don’t know 0.0 0.0 Aeiy
Total 100 100 & el

(-): means there are no enough observations in this section.
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Table 12: Percentage Distribution of Owners/ Managers of the Active Industrial Enterprises According to their Views about Obstacles Related
to Export Activities in the West Bank during the Third Quarter 2013

Problems sl el Y A 22 qu..f 2y Jsbial
Total Don’t Know There’s a difficulty | No difficulty
Commitment to international market requirements 100 0.0 25 97.5 Laalladl (3) gusd) il il goy clillaiag o Y
Price competition in the export market 100 0.0 32.2 67.8 Lo )il 3ol G len) Cum e Apndlil) D 5 5 508
Compliance to quantity demanded and delivery time 100 0.0 6.6 93.4 | bl ael gay ol V15 el Cum e bl Al e A gall 3,38
Marketing ability 100 0.0 30.6 69.4 el 5 <l pball w5 e Lagall 3,08
Regular delivery of raw materials 100 0.8 47.1 52.1 RECRRPW S PRSP s
Regular achievement of export 100 0.8 57.9 41.3 G palall Jgaay allaf
Palestinian export regulation and licensing 100 25 12.4 85.1 paaill g Gand A1l Sled sa)
Information access to the foreign market 100 3.3 58.7 38.0 Lol 3ol 8 Jiay gy lasles i3
Traveling problems imposed on entering foreign markets 100 1.7 49.6 48.8 Gaa el 3 oD Jeaally Sandl Al
Costumer payment guarantee 100 0.8 59.5 39.7 05l J8 e il clilan i
Closing entries 100 0.8 95.9 3.3 el @3
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Table 13: Mechanism of Finding Customers in the Export Market used by Active Industrial Enterprises

in the West Bank during the Third Quarter 2013

A
Approaching Customers Methods % S A Sspash @k

¥ pai

No Yes
Market research 56.2 43.8 Bsnd) il Ll
Information gathered from chamber of Commerce industrial union etc... 86.8 13.2 Toeliall culalaiyl g 4 Hlaall 48 5al e Lo DU Clegladl e Jguasll
Participate in international exhibitions and organized business missions 711 28.9 Aalaial) 4yl liad) g A gall i jlaall b AS L)
Self-organized visits to the export market 52.1 47.9 Aagiuall (35S0 4 5las el L 31 AS N J e 13 alan
Personal relationships and contacts 0.8 99.2 Taadd eVl g e Uad g
Through internet 81.0 19.0 s i) A YA e sl e il
Customer self initiative 27.3 72.7 Sl IS8 gl Al el Sl
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Table 14: Percentage Distribution of Owners/ Managers of the Active Industrial Enterprises According to their Views about the Obstacles to
the Expansion of Productive Activity During the Third Quarter 2013 by Region

The Obstacle Region g ALY K pd Adhia) et
Total No Effect No Yes

Low Confidence in the Palestinian Palestine 100 0.0 831 66.9 Cplautd Sy A L as

Economy West bank 100 0.0 33.8 66.2 Iy yall dacal) i
Gaza strip 100 0.0 28.0 72.0 53¢ glad -

Confinement of Palestinian trade with Palestine 100 0.0 365 63.5 Cplautd e il 5l Liad)

Israel West bank 100 0.0 40.5 59.5 Ay ) el 5
Gaza strip 100 0.0 10.0 90.0 53¢ glad
Palestine 100 0.0 13.4 86.6 Crbatd

The small size of the Palestinian market West bank 100 0.0 151 84.9 T o) 2l sl 5l pan in
Gaza strip 100 0.0 2.0 98.0 53¢ glad

Low level of income per capita in Palestine 100 0.0 16.0 84.0 Gt il Jaall (5 giane aalisil

Palestine West bank 100 0.0 18.1 81.9 Ay ) el i
Gaza strip 100 0.0 2.0 98.0 53¢ glad .
Palestine 100 0.0 415 58.5 Osbad

Inadequate investment laws West bank 100 0.0 417 58.3 ) i LN i RS e
Gaza strip 100 0.0 40.0 60.0 56 glad
Palestine 100 0.0 35.4 64.6 Obad

Weakness of the Palestinian infrastructure West bank 100 0.0 39.9 60.1 Tl Al | i) el Al Cine
Gaza strip 100 0.0 6.0 94.0 53¢ g lkad
Palestine 100 0.0 54.3 457 Obad

The lack of industrial zones West bank 100 0.0 55.0 45.0 T ) 2l Aelin hlis 3y
Gaza strip 100 0.0 50.0 50.0 53¢ b
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Table 14 (Cont.): Percentage Distribution of Owners/ Managers of the Active Industrial Enterprises According to their Views about the
Obstacles to the Expansion of Productive Activity During the Third Quarter 2013 by Region

The Obstacle Region S G K P FIRRY L)
Total No Effect No Yes
Palestine 100 0.0 41.2 58.8 Obadd
The unfaimess of tax systems West bank 100 0.0 405 59.5 Aol Al | el Al Alae ae
Gaza strip 100 0.0 46.0 54.0 53¢ glad
Palestine 100 0.0 54.3 45.7 Obadd
Bureaucratic licensing procedures West bank 100 0.0 54.4 456 T o) 2l Slel ) Akl A9 m
. a5l
Gaza strip 100 0.0 54.0 46.0 8¢ g i
Palestine 100 0.0 71.4 28.6 Cnlatd ) )
Lack of facilities in Palestinian banks West bank 100 0.0 255 45 a4l 2 Ayl (b Blenil
Gaza strip 100 0.0 44.0 56.0 53¢ g i
Palestine 100 0.0 63.0 37.0 Cpbaatd | . . )
High cost of Palestinian labor West bank 100 0.0 671 329 L) i el Sl
' : : - '.,.,I S“
Gaza strip 100 0.0 36.0 64.0 8¢ g i
Palestine 100 0.0 59.1 40.9 Oladd T
i ini il A )
Lack of trained Palestinian West bank 100 00 616 384 4 2 2 o=
ERANG
Gaza strip 100 0.0 42.0 58.0 3¢ g i
Palestine 100 0.0 52.2 47.8 Oladd
Increase in water prices West bank 100 0.0 55.0 45.0 g3l Al el e plis )
Gaza strip 100 0.0 34.0 66.0 3¢ g i
Palestine 100 0.0 15.7 84.3 Cplatd
Increase in electricity prices West bank 100 0.0 16.6 83.4 fa el il Aoedl e p Ui
Gaza strip 100 0.0 10.0 90.0 53 gl
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Table 14 (Cont.): Percentage Distribution of Owners/ Managers of the Active Industrial Enterprises According to their Views about the
Obstacles to the Expansion of Productive Activity During the Third Quarter 2013 by Region

The Obstacle Region g ALY K pd Adhia) et
Total No Effect No Yes

Palestine 100 0.0 16.5 83.5 Cplanatd )

Increase in fuel prices and fuel West bank 100 0.0 18.1 819 40 2l 25l el tf—’%‘
Gaza strip 100 0.0 6.0 94.0 53¢ gl o
Palestine 100 0.0 38.8 61.2 Cadatd

Difficult to export West bank 100 0.0 426 57.4 ) dacal) [JYCYOR [ FVUN
Gaza strip 100 0.0 14.0 86.0 53¢ g lad
Palestine 100 0.0 50.9 49.1 Crbatd

Import difficulties West bank 100 0.0 56.2 43.8 2y 3l Zaall A ) Ol saa
Gaza strip 100 0.0 16.0 84.0 53¢ g lad
Palestine 100 0.0 7.1 92.9 COrbadd

Difficult political situation West bank 100 0.0 7.6 92.4 Ay el dall bl g gl 4y gria
Gaza strip 100 0.0 4.0 96.0 53¢ glad

Lack of information on opportunities in the Palestine 100 0.0 32.3 67.7 Gt ol e cilagladl ali

Palestinian economy West bank 100 0.0 33.2 66.8 Ay yall daal) bl S s
Gaza strip 100 0.0 26.0 74.0 53¢ g lad . .
Palestine 100 0.0 51.2 48.8 Onbaudd

Weakness of self-reliance on investment | \vast bank 100 00 520 48.0 T 2l Ai e A HI W 5 0 &) e
Gaza strip 100 0.0 46.0 54.0 53¢ g lad sl
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Table 15: Percentage Distribution of Owners/ Managers of the Active Industrial Enterprises According to their Views about the Difficulties in
Obtaining Employment Qualified During the Third Quarter 2013 by Region

Field Region gsexed ‘-’_“' =Y K pud Aahial Jaal)
Total Applicable Not No Yes
Appropriate academic specialization to Palestine 100 12.6 9.5 79 QB | Ll alSY1 Al
the nature of the company West bank 100 14.2 77.0 8.8 Ay all ezl | -
38,30 Jae dagll
Gaza strip 100 2.0 96.0 2.0 53¢ glad
Palesti 100 0.5 73.8 25.7 Osbacatd
Appropriate training to the nature of the alestine - Jee Al Cndiddl oy
company West bank 100 0.6 70.4 29.0 L el daal) 2ol ,,M
a< 8l
Gaza strip 100 0.0 96.0 4.0 53¢ gl
Appropriate experience to the nature of Palestine 100 02 2.2 21.6 N ] Faghl Auliall 52
the company West bank 100 0.3 68.6 31.1 ) dacal) T :is).;:,x\
Gaza strip 100 0.0 96.0 4.0 53¢ glkad
Appropriate language to the nature of the Palestine 100 13.4 82.9 3.7 Cplautd ] 1l anlid! A2l
company West bank 100 13.0 82.8 4.2 Jy ) dacal) T e
Gaza strip 100 16.0 84.0 0.0 53¢ glkad
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