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Table 1: Percentage of Opinions of Active Industrial Enterprises Whose Main Indicators Improved During the Second Quarter 2015 Compared
With the First Quarter of the Same Year by Region

Region 4ahial)
Indicator 5 gl L) dial) Oalaald Hsall

Gaza Strip West Bank Palestine
Enterprise’s performance in general 13.3 22.0 21.0 ale < Auugall o1
Production situation 13.3 20.8 19.9 zEY) oy
Employee productivity 13.3 20.8 19.9 Cnlalall Al
Obtaining raw materials and inputs required 13.3 9.6 10.1 Y EDlaaey Lo P A slsd) e Jsaanl)
Regularity of work 133 14.9 14.7 Jaall 3 allziy)
Transportation of finished goods to market 13.3 115 11.7 Gsadl Balall cilatiiall (s
Financial situations 13.3 21.7 20.7 Lalall 4l g LasY)
Bank credit & facilities 4.4 3.1 3.3 Al e gl
Value of sales 13.3 22.0 21.0 Sl dagd
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Table 2: Percentage Distribution of Opinions of Owners/ Managers of Active Industrial Enterprises in Palestine of Main Indicators During the
Second Quarter 2015 Compared with the First Quarter of the Same Year

ol i L
Indicator goaxal d“h'“y sl Shy ud ik Juad il
Total Not Applicable Worse About the Same/ Better
Unchanged
Enterprise’s performance in general 100 0.0 10.9 68.1 21.0 ale U5 Lugal) o
Production situation 100 0.0 10.6 69.5 19.9 Y s
Employee productivity 100 0.0 9.0 71.1 19.9 Oalalall daly)
Obtaining raw materials and inputs required 100 0.0 7.9 82.0 10.1 Y1 Dy LU ALY Sl e Jseanl)
Regularity of work 100 0.0 7.4 77.9 14.7 Jaall 8 HUiy)
Transportation finished goods to market 100 2.2 9.0 77.1 11.7 Geall B3alall cilaindl cak
Financial situations 100 0.0 10.1 69.2 20.7 Lalal) 4l g L)
Bank credit & facilities 100 33.2 3.3 60.2 3.3 Al el
Value of sales 100 0.0 8.7 70.3 21.0 Glayall dad

12



Aihaiad) s alal) (S (e J ¥ 2ol aee 4djlia 2015 (SED all BA Glagsal) dad aals laad Jsa Adalal) Lo liall cilaisall sida [cilaual oY padl) il 3 Jga
Table 3: Percentage Distribution of Owners/ Managers of the Active Industrial Enterprises by Reasons for Decline in Sales
During the Second Quarter 2015 Compared with the First Quarter of the Same Year by Region

Reason G;Jz;aﬁsﬁip V:/Zi\ :;:( Paﬁ:?ne e
Difficulties in exporting finished goods 175 7.1 13.2 il & Gl
Decline in consumer purchasing power 20.0 21.4 20.6 OSlgtionall A a5 y08) palads)
Obstacles related to marketing of products 175 16.1 16.9 (laiall g ll) Slatiall Bygui Ligria
Competition from other products 2.5 16.1 8.1 Adlie alu sels
Seasonal-related reasons 3.8 10.7 6.6 A gally et o
Military check points/ Israeli actions/ closures 18.8 7.1 14.0 LY faulihuy! Clehay! fipSasll jalsall
Lack of capital to develop the enterprise 1.2 5.4 2.9 Fwwgall skl 4 L)y 48
Higher fees and taxes 25 7.1 4.4 ibally p gl & &5
Governmental instability (political instability) 15.0 5.4 11.0 (cosbond) LAY ae) gosSall Aadal) il axe
Lack of trained workers 1.2 3.6 2.3 Clalall e Apaa IS d5mg pae
Total 100 100 100 £ sanall
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Table 4: Expectations of Owners/ Managers of the Active Industrial Enterprises of Improvement in Main Indicators Related to their Enterprises
for the Third Quarter 2015 Compared with the Second Quarter of the Same Year by Region

Indicator % &M_ Bl Ao ""M Hgal)
Gaza Strip West Bank Palestine
Enterprise’s performance in general 22.2 25.2 24.8 ale <) Auugall o1
Production situation 22.2 29.8 28.9 Y s
Volume of sales 222 32.9 31.6 Glagal) ana
Employee productivity 22.2 23.9 23.7 Oalalall dal)
Obtaining raw materials and inputs required 222 14.6 15.5 LY s AU A Y1 Al e Jpaall
Regularity of work 22.2 13.0 14.2 Jaal) 3 2l
Transportation of finished goods to market 22.2 20.5 20.7 Gondl ialall Glaiidl o
Financial situations 22.2 26.4 25.9 dslal) 4 ¢ L)
Bank credit & facilities 15.6 4.0 5.4 Al edlell
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Table 5: Percentage Distribution Expectations of Owners/ Managers of Active Industrial Enterprises in Palestine of Main Indicators for the Third
Quarter 2015 Compared with the Second Quarter of the Same Year

bl al [ pl) (adll Ly
Indicator gsexsd ciel o S Jed sl
Total Don’t Know Worse About the Same/ Better
Unchanged
Enterprise’s performance in general 100 6.8 6.3 62.1 24.8 ale U< dgall ¢
Production situation 100 6.8 6.5 57.8 28.9 iyl s
Volume of sales 100 7.6 6.6 54.2 31.6 Glagal) ana
Employees productivity 100 6.3 5.4 64.6 23.7 cnlalal) Zualsy)
Obtaining raw materials and inputs required 100 7.1 5.2 72.2 155 Y Ay 4Dl AW Al e Jpeanll
Regularity of work 100 6.3 4.3 75.2 14.2 Jaall b o)
Transporting finished goods to market 100 9.5 5.2 64.6 20.7 Ganall 3alall clatiiall o
Financial situations 100 9.5 5.7 58.9 25.9 Lalal) Al ¢ La )
Bank credit & facilities 100 39.5 3.6 515 5.4 Al edlel)
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Table 6: Percentage Distribution of Satisfaction of Owners/ Managers of Active Industrial Enterprises with Services Provided by
Governmental and Private Enterprises During the Second Quarter 2015 by Region

goanal

dgely

2l

b

Kind of Service Region - i dakhial) dasdl) goi
Total Don’t Know | Not-satisfied Satisfied

Infrastructure and Facilities (adlally Agianl) Ayl
Palestine 100 0.6 25.3 74.1 (ol

Electricity supply West Bank 100 0.3 15.2 84.5 Iyl dacal) & LyeSl lalaa)
Gaza Strip 100 2.2 97.8 0.0 3¢ ¢ Ui
Palestine 100 2.8 34.3 62.9 Ot

Water supply West Bank 100 0.3 29.2 70.5 Al 4 sl e
Gaza Strip 100 20.0 71.1 8.9 B
Palestine 100 9.0 37.6 53.4 Cnlaald

The quality of roads West Bank 100 4.1 35.7 60.2 Tpal Ll ol 52sm
Gaza Strip 100 44.5 51.1 4.4 3¢ g Ul
Palestine 100 8.7 30.8 60.5 Onlaudd

Transport and Communications West Bank 100 31 29.2 67.7 Al i) Dty il
Gaza Strip 100 48.9 42.2 8.9 e ¢ Uad
Palestine 100 35.7 22.6 41.7 Cnbaatd

Access to industrial areas West Bank 100 30.8 21.7 475 Al daall Leliall Bhliadl ) Jgal
Gaza Strip 100 71.1 28.9 0.0 e ¢ Ui

Judicial System and Conflict Resolution clefill Jag Slabl) aUsil
Palestine 100 134 9.8 76.8 Claatd

Fairness of the police West Bank 100 75 93 83.2 Lpall Aol iday3ll daly
Gaza Strip 100 55.6 13.3 31.1 3y g U
Palestine 100 18.6 22.3 59.1 Claatd

Effectiveness of the courts West Bank 100 13.4 23.6 63.0 Ayl dall ASlaall dlled
Gaza Strip 100 55.6 13.3 31.1 s g Ut
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Table 6 (Cont.): Percentage Distribution of Satisfaction of Owners/ Managers of Active Industrial Enterprises with Services Provided by
Governmental and Private Enterprises During the Second Quarter 2015 by Region

grand

dgely

oAl sE

s

Kind of Service Region Total Don’t Know | Not-satisfied Satisfied Ak Rl g5

Facilities CBlageul)
Palestine 100 19.6 17.7 62.7 (ol

Obtaining necessary permits and licenses West Bank 100 12.7 193 68.0 il 2l AU Gasililly ) e Jpeanl
Gaza Strip 100 68.9 6.7 24.4 e gl
Palestine 100 42.7 36.0 21.3 Cnlaald

Providing information to enterprises West Bank 100 391 401 20.8 Aupall 4l chdial ciead 5
Gaza Strip 100 68.9 6.7 24.4 e glhad
Palestine 100 41.2 41.1 17.7 AL

Promotion of developmental policies West Bank 100 37.2 46.0 16.8 dapall 4l sl ol 2155 ) Sl gy 50
Gaza Strip 100 68.9 6.7 24.4 e g Ui

Laws and Regulations Aaailyly cpilsdl
Palestine 100 10.1 55.0 34.9 Cnlaald

Taxrate West Bank 100 5.9 54.3 39.8 igpall izl gl o
Gaza Strip 100 40.0 60.0 0.0 e ¢ Ui
Palestine 100 11.1 34.1 54.8 Claatd

Tax administration West Bank 100 7.2 30.4 62.4 Tyl el Gyl 3yl
Gaza Strip 100 40.0 60.0 0.0 e ¢ Ui
Palestine 100 10.1 19.1 70.8 Oslaald

Licenses and permits West Bank 100 3.5 15.8 80.7 Ayl Al Uglyall sy pasdl il
Gaza Strip 100 57.8 42.2 0.0 e gl
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Table 6 (Cont.): Percentage Distribution of Satisfaction of Owners/ Managers of Active Industrial Enterprises with Services Provided by

Governmental and Private Enterprises During the Second Quarter 2015 by Region

goanal

dgely

oAl

ol

Type of Service Region Total Don’t Know | Not-satisfied | satisfied — fasll gt

Palestine 100 10.1 26.7 63.2 Oaanuld

Labor laws West bank 100 2.8 25.2 72.0 gl Gl Jel sl
Gaza strip 100 62.2 37.8 0.0 3¢ ¢ s

Services claadl)
Palestine 100 9.0 5.4 85.6 Cphadd

Telecommunications West bank 100 25 53 92.2 el il Gl Ly
Gaza strip 100 55.5 6.7 37.8 e g Ui
Palestine 100 20.2 15.8 64.0 Cnlaald

Internet Service West bank 100 155 17.1 67.4 Agad Al o) dand
Gaza strip 100 53.3 6.7 40.0 e glhad

Access to governmental consulting and Palestine 100 45.2 37.9 169 e

training West bank 100 42.0 42.2 15.8 Agall daall esSall copally Bl e Jsanl)
Gaza strip 100 68.9 6.7 24.4 e glad

Access to information (industrial technology, Palestine 100 482 34.9 16.9 e (o) e liall Lin sl €il) lastedl Sl Jemal

markets, global conventions, financial grants, | West bank 100 454 38.8 15.8 Lpal) daall i

..... etc) _ o (@ Al i) Adlall gl
Gaza strip 100 68.9 6.7 24.4 36 g lad
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Table 7: Percentage Distribution of Frequency of Loans Requested from Banks by Owners/ Managers of Active Industrial Enterprises During the

Second Quarter 2015 by Region

Frequency G:zca&;:ip V;Zi\ :;::( PaLI’::[?ne el 2
No loan request 95.6 99.1 98.6 sl clla @l (S 6l
Once 2.2 0.6 0.8 sy 3y
2 or more requests 2.2 0.3 0.6 <l 2
Total 100 100 100 £sanall

dihaial) s 2015 AN al) A Aaladl 4 liall cilasall s)hda [cilaual J8 (e dadially dlgid) 3B (e Liaghyally Agiall (ali8y) clalhal acadl a3l 18 Jgan
Table 8: Percentage Distribution of Frequency of Loans Accepted or Refused by Banks as Requested by the Owners/ Managers of Active
Industrial Enterprises During the Second Quarter 2015 by Region

Status

5 glab
Gaza Strip

Ol

Palestine

EL{EN]

The loan was accepted
The loan was refused
No answer yet

Total

Ayl ddd)

West Bank
0.0
50.0
50.0
100

100.0

0.0
0.0

100

60.0
20.0
20.0

100

Rl il Jsd
ol Gl (=) &
2 Bl Jeay
gl
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Table 9: Percentage Distribution of the Loan's Period Which was Obtained from the Banks Which was Requested by the Owners/ Managers

During the Second Quarter of 2015 by Region

Term of Loan % 5&&_ Tl Aaa “’m Uil 3aa
Gaza Strip West Bank Palestine
Short Term (less than one year) - 33.3 33.3 (s e J8 Baall (6) L JaY) el
Medium Term (from one year to 5 years) - 334 334 (@lsin & (I A (ga 32al) zgl55) - JaY) dansia
Long Term (more than 5 years) - 33.3 33.3 (@lsie 5 e S 3adll ) LYl dasha
Total - 100 100 Esanall

(-): means there is no decision in loans requested.

comgdll bl 8l ay ol as) e i)

Lhaid) ua 2015 GG ag)l) JMA cjalall el duadlly agiladss J g §jaaally Aalal) Lo luall cluaisall #he/cilaual oY ail) asil) 110 Jgan
Table 10 : Percentage Distribution of Expectations of Owners/ Managers of Active Industrial Enterprises of Percentage Value of Exports During

the Third Quarter of 2015 by Region

Status ¥ &M_ TAl Ao “’M PN
Gaza Strip West Bank Palestine
Increase - 42.3 42.3 5aly)
Decrease - 4.9 4.9 Ualads)
Around same value - 52.8 52.8 L Aagil) (s
Total - 100 100 £ saall

(-): means there are no enough observations in this section.
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Table 11: Methods of Export Finding Customers used by Active Industrial Enterprises

in the West Bank during the Second Quarter 2015

At
Approaching Customers Methods in the Export Market 5 - el G A Gl A Jgagh @b

?!-I

No Yes
Market research 56.1 43.9 Gl il oLl
Ier1t1;ormat|on gathered from chamber of Commerce, enterprise unions 85.4 14.6 Ao liall clslaiyl, Ayladll 1a e Aapl ilagled) e U |
Participation in international exhibitions and organized business missions 73.2 26.8 Aalaiall dglatll Clialls Al sall (el b AS)Laa
Independent visits to the export market 44.7 55.3 Lagiusall Gloudl Aplas )l A58l U e 13 alass
Personal relationships and contacts 0.8 99.2 Tpadd CYLaiy QB dauls
Through the internet 82.9 17.1 Y] A PIA Ge sl e oyl
Customer led initiative 35.0 65.0 S IS8 el ad) Haly Jlusil
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Table 12: Percentage Distribution of Opinions of Owners/ Managers of the Active Industrial Enterprises about Obstacles Related to Export
Activities in the West Bank during the Second Quarter 2015

Barriers goaxal ciel _ _a"'y"f o a"""“_‘ 25 Y sl
Total Don’t Know Difficulties Exist No difficulty
Commitment to international market requirements 100 0.0 0.8 99.2 Aalled) ) il ilialse s ililbiiay A5
Price competition in the export market 100 0.0 21.1 78.9 danylall Gleudy) & S Cun e dundlil) diugall 308
Compliance to quantity demanded ,delivery times, and erratic 100 0.0 24 976 plly bl dselgas s ApaSl Cum (e Slllal) Al o dgall 5508
delivery of exports el plall Jseas
Marketing ability 100 0.0 16.3 83.7 aalls Chaball s 55 o dusall 3)38
Regular delivery of raw materials 100 0.0 0.8 99.2 A gl Jguag ol
Palestinian export regulations and licensing 100 0.0 7.3 92.7 pvailly (a5 Glehal L dndaddll clllially o5
Access to information on foreign markets 100 0.8 36.6 62.6 Laplad) 3l b doas lgans Sloglas 5
Travel problems imposed on entering foreign markets 100 0.8 40.7 58.5 Aanplall )i Joaally il dulsa)
Customer payment guarantees 100 0.0 447 55.3 sl J8 e gl Gl i
Israeli measures that close borders 100 00 675 325 ALIN! e baYly e 2]
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Table 13: Percentage Distribution of Opinions of Owners/ Managers of Active Industrial Enterprises
on the Existence of Competing Products During the Second Quarter 2015 by Region

Existence of Competing Products G;'.:a&;iip V?/t):t\ :;:( PaCIJf:sTi‘éne Audlial) 3509
There is competition 100.0 96.0 96.5 Audlic aa
There is no competition 0.0 4.0 3.5 Jdlic 2ag Y
Total 100 100 100 £ sanall
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Table 14: Percentage Distribution of the Opinions of Owners/ Managers of the Active Industrial Enterprises

on the Type of Competition During the Second Quarter 2015 by Region

Type of Competition % 5Lh§_ TaAd o M ddliall g6
Gaza Strip West Bank Palestine
Local 62.2 47.9 49.7 Aglas
Foreign 2.2 9.1 8.2 Ganal
Both 35.6 43.0 42.1 LS
Total 100 100 100 £ saxall

Aihaiall G 2015 (AE ag )l 34 Baas Adaa (gl dspal) J530 Ja Alaladl Lo lial) cilasupal) £)aa [slanal £ ) 236l 115 Jgan
Table 15: Percentage Distribution of Opinions of Owners/ Managers of Active Industrial Enterprises Participating in the

Local Market During the Second Quarter 2015 by Region

35 g lad

PR ERA]

Crbaald

Status Al
Gaza Strip West Bank Palestine
Participate in new local markets 0.0 14.6 12.8 B Aglae (3lgnd Aagall Jsia
Do not Participate in new local markets 100.0 85.4 87.2 Baaa dolae Blsul Al J5i0 a2
Total 100 100 100 £ sanall
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Table 16: Percentage Distribution of Opinions of Owners/ Managers of Active Industrial Enterprises on Obstacles to the
Expansion of Production Output During the Second Quarter 2015 by Region

goaxall

b

pd

The Obstacle Region Akl Ada)
Total No Yes

Low confidence in Palestinian Palestine 100 338 66.2 Csud Sl Byl A& el el

economy West Bank 100 38.5 61.5 Iyl dacal) i
Gaza Strip 100 0.0 100.0 3¢ g Ul .

Palestinian trade confined by Israel Palestine 100 4Lz 58.3 Cphudt e sl 55 jLian

market West Bank 100 47.5 52.5 Ipal) i) .
Gaza Strip 100 0.0 100.0 3¢ g Ul A
Palestine 100 24.0 76.0 Cnbaatd

Small size of the Palestinian market West Bank 100 273 727 Al A sl Gyl pan e
Gaza Strip 100 0.0 100.0 3¢ g Ul

Low level of income per capita in Palestine 100 30.5 69.5 Gl ydll Jaa ) (ggiae mlis

Palestine West Bank 100 34.8 65.2 Tyl dal) il
Gaza Strip 100 0.0 100.0 3¢ g Ul .
Palestine 100 43.3 56.7 Chadd

Inadequate investment laws West Bank 100 48.8 51.2 Jyad) el L) Gl S axe
Gaza Strip 100 4.4 95.6 e ¢ Ui

Weakness of the Palestinian Palestine 100 39.0 61.0 Cpbudt

infrastructure West Bank 100 44.1 55.9 Agpal) Al | dpdanall el Al Canaca
Gaza Strip 100 2.2 97.8 e ¢ Ui
Palestine 100 46.0 54.0 Cphadd

The lack of industrial zones West Bank 100 51.6 48.4 Ty pall dal) delia 3hle 3gag 220
Gaza Strip 100 6.7 93.3 e g s
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Table 16 (Cont.): Percentage Distribution of Opinions of Owners/ Managers of Active Industrial Enterprises on Obstacles to the
Expansion of Production Output During the Second Quarter 2015 by Region

The Obstacle Region gsarad 3 pi Akl Adal)
Total No Yes
Palestine 100 41.7 58.3 Culanatd
Unfair of tax systems West Bank 100 46.0 54.0 Al daall pual) dalaif dlae a2e
Gaza Strip 100 111 88.9 3 g
Palestine 100 49.0 51.0 Culanatd
Bureaucratic licensing procedures West Bank 100 53.7 46.3 fprll daall | pan ) el Akalis
Gaza Strip 100 15.6 84.4 3¢ gl
Palestine 100 63.2 36.8 Cplatd o ) )
Lack of facilities in Palestinian banks West Bank 100 69.3 30.7 fpal 2l ol b gl s
Gaza Strip 100 20.0 80.0 33 gl
Palestine 100 67.0 33.0 Opudd | . ) )
High cost of Palestinian labor West Bank 100 3.0 270 i) 2 el LSS p L))
Gaza Strip 100 24.4 75.6 33 gl
Palestine 100 65.9 34.1 Onlald
Lack of trained Palestinian employees West Bank 100 71.4 28.6 Gl diall | dunlacldl] el Alead) (b
Gaza Strip 100 26.7 73.3 3y ¢ s
Palestine 100 64.0 36.0 Onlaatd
Increase in water prices West Bank 100 69.9 30.1 i)l Al sl e i)
Gaza Strip 100 22.2 77.8 356 g i
Palestine 100 31.3 68.7 Onlald
Increase in electricity prices West Bank 100 354 64.6 il da) el o £l
Gaza Strip 100 2.2 97.8 356 g lad
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Table 16 (Cont.): Percentage Distribution of Opinions of Owners/ Managers of Active Industrial Enterprises on Obstacles to the
Expansion of Production Output During the Second Quarter 2015 by Region

The Obstacle Region goaxal ¥ pi Akl Adal)
Total No Yes

Palestine 100 27.0 73.0 Osbaald )

Increase in fuel prices West Bank 100 30.4 6.6 i) 2 sl Jlal t}—%‘
Gaza Strip 100 22 97.8 S Sy
Palestine 100 45.2 54.8 Clatd

Export difficulties West Bank 100 51.6 48.4 dagyall daal) sl Lgra
Gaza Strip 100 0.0 100.0 3y ¢ s

- Palestine 100 50.4 49.6 N A

Import difficulties West Bank 100 575 425 Ayl i) i) Slsa
Gaza Strip 100 0.0 100.0 3y ¢ s
Palestine 100 17.2 82.8 Onbaald

Difficult political situation West Bank 100 19.6 80.4 BTN olad) gl Apgmn
Gaza Strip 100 0.0 100.0 3t g

Lack of information on opportunities in Palestine 100 44.4 55.6 Gl sardll e clasbdl (ks

the Palestinian economy West Bank 100 49.7 50.3 Agall dacall i) syl s
Gaza Strip 100 6.7 93.3 e ¢ Uad i i
Palestine 100 54.2 45.8 Onlald

Weak investment West Bank 100 60.9 30.1 Al i | o o s

ey

Gaza Strip 100 6.7 93.3 e gl
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Table 17: Percentage Distribution of Opinions Owners/ Managers of Active Industrial Enterprises on Difficulties in Obtaining Qualified
Employees During the Second Quarter 2015 by Region

Gkl ¥ .
Field Region gsaxal Not ¥ P~ ahaial) Jlaal
Total . No Yes
Applicable
Academic specialization relevant to the Palestine 100 153 . 7.0 Cphald il el SY) )
nature of the company West Bank 100 17.4 74.5 8.1 Al il | i
Lssall Jae daplal
Gaza Strip 100 0.0 100.0 0.0 e gl
Palestine 100 0.6 77.9 215 Cnlacdd
i ini Al Couliall cjasl
Appropriate training West Bank 100 0.7 74.8 24.5 sl dazl) o nll - i
Gisall
Gaza Strip 100 0.0 100.0 0.0 B
Palestine 100 0.6 74.9 24.5 Onbadd e o |
. . Tl 5y
Appropriate experience company West Bank 100 06 714 28.0 Al 2 dahl & )—.:\
Ann’s
Gaza Strip 100 0.0 100.0 0.0 B
Appropriate language relevant to Palestine 100 26.5 67.0 6.5 Cphuld Jae Ansedal Auliall Al
company West Bank 100 20.1 72.4 7.5 dayal) Al T o
Ann’s
Gaza Strip 100 71.1 28.9 0.0 B
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