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Table 1: Percentage of Opinions of Active Industrial Enterprises Whose Main Indicators Improved During the Third Quarter 2015 Compared
With the Second Quarter of the Same Year by Region

Region 4ahial)
Indicator 5 gl L) dial) Oalaald Higall

Gaza Strip West Bank Palestine
Enterprise’s performance in general 6.5 18.7 17.2 sle IS duugall o1
Production situation 6.5 19.0 17.4 Y s
Employee productivity 6.5 17.8 16.3 Oilelall iy
Obtaining raw materials and inputs required 6.5 10.9 10.4 Y EDlaaey Lo P A slsd) e Jsaanl)
Regularity of work 6.5 13.1 12.3 dasll G Ly
Transportation of finished goods to market 6.5 11.2 10.6 Gsadl Balall cilatiiall (s
Financial situations 6.5 19.3 17.7 Lalall 4l g LasY)
Bank credit & facilities 2.2 5.9 5.4 Al el
Value of sales 4.3 19.3 17.4 Classal iad
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Table 2: Percentage Distribution of Opinions of Owners/ Managers of Active Industrial Enterprises in Palestine of Main Indicators During the
Third Quarter 2015 Compared with the Second Quarter of the Same Year

ol [5 el Qb Ly 8
Indicator goaxal d“h'“y sl Shy ud ik Juad il
Total Not Applicable Worse About the Same/ Better
Unchanged
Enterprise’s performance in general 100 0.0 12.8 70.0 17.2 dle S8 dugall ¢ 1
Production situation 100 0.0 12.8 69.8 17.4 Y s
Employee productivity 100 0.0 12.3 1.4 16.3 Oalalall daly)
Obtaining raw materials and inputs required 100 0.0 11.7 77.9 10.4 Z Y A Les Lo AI V) sl e Jpanll
Regularity of work 100 0.0 11.4 76.3 12.3 Jaall 32Uy
Transportation finished goods to market 100 3.3 10.6 75.5 10.6 Geall B3alall cilaindl cak
Financial situations 100 0.0 13.4 68.9 1r7 Lalal) 4l g L)
Bank credit & facilities 100 38.5 3.0 53.1 5.4 Sl Dl
Value of sales 100 0.0 9.3 73.3 17.4 Cilaa) dad
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Table 3: Percentage Distribution of Owners/ Managers of the Active Industrial Enterprises by Reasons for Decline in Sales
During the Third Quarter 2015 Compared with the Second Quarter of the Same Year by Region

Reason G;Jz;aﬁsﬁip V:/Zi\ :;:( Paﬁ:?ne e
Difficulties in exporting finished goods 15.5 6.0 11.9 ol b Clgra
Decline in consumer purchasing power 18.2 11.9 15.8 OSlgtionall A a5 y08) palads)
Obstacles related to marketing of products 13.6 11.9 13.0 (lainall gy 1) Cilatiall (a4 saaa
Competition from other products 6.4 11.9 85 Ldlia b sela
Seasonal-related reasons 7.3 14.9 10.2 A gally et o
Military check points/ Israeli actions/ closures 14.5 10.4 13.0 LY faulihuy! Clehay! fipSasll jalsall
Lack of capital to develop the enterprise 3.6 10.4 6.2 Fwwgall skl 4 L)y 48
Higher fees and taxes 55 75 6.2 llpally ol g il
Governmental instability (political instability) 13.6 75 11.3 (cosbond) LB o) HgosSall Aadal) il axe
Lack of trained workers 1.8 6.0 3.4 Oalalell (ga dyp2e 1S 25ms a2e
Other 0.0 1.6 0.5 s
Total 100 100 100 Esanall
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Table 4: Expectations of Owners/ Managers of the Active Industrial Enterprises of Improvement in Main Indicators Related to their Enterprises
for the Fourth Quarter 2015 Compared with the Third Quarter of the Same Year by Region

Indicator o &m. il Adal CA i sall
Gaza Strip West Bank Palestine
Enterprise’s performance in general 10.9 14.3 13.9 sle JS dangall )
Production situation 10.9 15.6 15.0 ZY) o
Volume of sales 10.9 16.5 15.8 ozl paa
Employee productivity 10.9 137 13.4 plalal) Aal)
Obtaining raw materials and inputs required 10.9 9.7 9.8 ZEY) EDates LU ALY sl e Jpuanl)
Regularity of work 10.9 8.7 9.0 Jaall 3 Sl
Transportation of finished goods to market 10.9 11.2 11.2 Gsnall alall Cilaiiall cas
Financial situations 10.9 16.2 15.5 Aalall 4l ¢ L)
4.3 4.0 4.1

Bank credit & facilities

Al Dl
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Table 5: Percentage Distribution Expectations of Owners/ Managers of Active Industrial Enterprises in Palestine of Main Indicators for the
Fourth Quarter 2015 Compared with the Third Quarter of the Same Year

bl al [ pl) (adll Ly
Indicator goaal dely Il S s Juabi Liisal
Total Don’t Know Worse About the Same/ Better
Unchanged
Enterprise’s performance in general 100 7.3 17.2 61.6 13.9 ale <) Guugall o1
Production situation 100 7.9 19.3 57.8 15.0 Y ang
Volume of sales 100 10.4 204 53.4 15.8 Glagsdl) paa
Employees productivity 100 7.5 18.3 60.8 13.4 Clalall Al
Obtaining raw materials and inputs required 100 7.6 12.8 69.8 9.8 Y Dl AU ASY1 sl e Jgaall
Regularity of work 100 7.7 12.5 70.8 9.0 Jaall 3 HUaiy)
Transporting finished goods to market 100 12.0 10.9 65.9 11.2 Gl Bialall Gilaind)
Financial situations 100 9.9 18.5 56.1 15.5 Lalall Ll ¢ La gyl
Bank credit & facilities 100 42.3 5.4 48.2 4.1 ASal) eDlendl
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Table 6: Percentage Distribution of Satisfaction of Owners/ Managers of Active Industrial Enterprises with Services Provided by
Governmental and Private Enterprises During the Third Quarter 2015 by Region

g oaxall

dgely

oAl

ol

Kind of Service Region - i Akl daadl) g4
Total Don’t Know | Not-satisfied Satisfied

Infrastructure and Facilities (B8lally dianl) Ay
Palestine 100 0.0 25.9 74.1 Oshadd

Electricity supply West Bank 100 0.0 16.5 83.5 RUETRR] DSl i
Gaza Strip 100 0.0 91.3 8.7 s ¢l
Palestine 100 0.9 39.2 59.9 calh

Water supply West Bank 100 0.6 327 66.7 sl dill Sl g
Gaza Strip 100 2.2 84.8 13.0 56 ¢l
Palestine 100 6.8 30.8 62.4 Ol

The quality of roads West Bank 100 34 27.1 69.5 Ll dal) Gyl 525a
Gaza Strip 100 30.5 56.5 13.0 5 ¢ s
Palestine 100 7.6 243 68.1 Ondaald

Transport and Communications West Bank 100 25 22.1 75.4 iy all dauall Dl sally Jaill
Gaza Strip 100 43.5 39.1 17.4 e ¢l
Palestine 100 30.3 204 49.3 Ol

Access to industrial areas West Bank 100 25.9 19.0 55.1 A3l Aaual) deliall Ghtd) I Joasl
Gaza Strip 100 60.9 304 8.7 e ¢l

Judicial system and Conflict Resolution lefill Jag Alall) AU
Palestine 100 9.8 10.6 79.6 s

Fairness of the police West Bank 100 3.7 10.3 86.0 Lypal) daal) oyl dalys
Gaza Strip 100 52.2 13.0 34.8 5 gl
Palestine 100 14.1 22.1 63.8 s

Effectiveness of the courts West Bank 100 8.7 234 67.9 Ll dal) aSlaal) llad
Gaza Strip 100 52.2 13.0 34.8 5 gl
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Table 6 (Cont.): Percentage Distribution of Satisfaction of Owners/ Managers of Active Industrial Enterprises with Services Provided by
Governmental and Private Enterprises During the Third Quarter 2015 by Region

goanal

dgely

oAl sE

s

Kind of Service Region - - A3hial) YUY
Total Don’t Know | Not-satisfied Satisfied

Facilities S
Palestine 100 13.1 15.5 71.4 i

Obtaining necessary permits and licenses West Bank 100 6.2 16.2 77.6 L pal) dacall AU Gastllly 51 e Jpeanl)
Gaza Strip 100 60.8 10.9 28.3 e g s
Palestine 100 38.1 39.0 229 Oladd

Providing information to enterprises West Bank 100 34.9 43.0 22.1 Apyal) daal) eobiall Clasladll as
Gaza Strip 100 60.8 10.9 28.3 S
Palestine 100 38.4 40.9 20.7 ol

Promotion of developmental policies West Bank 100 35.2 45.2 19.6 Lyl daal) sl sk oot ) labd] s 1
Gaza Strip 100 60.8 10.9 28.3 s gl

Laws and Regulations LYy opuilsil)
Palestine 100 10.6 53.7 35.7 bl

Tax rate West Bank 100 7.1 53.6 39.3 Ayl dall Ayl Jaee
Gaza Strip 100 34.8 54.3 10.9 G gl
Palestine 100 11.2 25.9 62.9 Sl

Tax administration West Bank 100 7.8 21.8 70.4 gyall Al Ayl 30
Gaza Strip 100 34.8 54.3 10.9 5 pls
Palestine 100 9.3 16.6 74.1 Crbaald

Licenses and permits West Bank 100 3.4 134 83.2 L pall dacall B a0 eyt st
Gaza Strip 100 50.0 39.1 10.9 G gl
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Table 6 (Cont.): Percentage Distribution of Satisfaction of Owners/ Managers of Active Industrial Enterprises with Services Provided by
Governmental and Private Enterprises During the Third Quarter 2015 by Region

goanal

dgely

oAl

ol

Type of Service Region - il Akl daadd) g4
Total Don’t Know | Not-satisfied | satisfied
Palestine 100 10.3 26.2 63.5 - dalh
Labor laws West bank 100 4.4 24.6 71.0 duyall dacall el il
Gaza strip 100 52.1 37.0 10.9 5 ¢l
Services claadl)
Palestine 100 6.3 7.1 86.6 Ol
Telecommunications West bank 100 2.2 6.2 91.6 Al ddll Al eLay)
Gaza strip 100 34.8 13.0 52.2 el
Palestine 100 19.6 15.8 64.6 wm
Internet Service West bank 100 15.9 16.5 67.6 Apyal) daall cu gy dead
Gaza strip 100 45.6 10.9 435 5 ¢ s
. Palestine 100 38.4 40.6 21.0 el th
Access to governmental consulting and ol
training West bank 100 35.5 44.9 19.6 Lpall daal) sl il chlaauyl e Jsaal)
Gaza strip 100 58.7 10.9 30.4 56 s
Palestine 100 39.2 40.9 19.9 M
Access to information (industrial technology, . c3lendY) ciue liall L gl gi€all) hla glaall J )
markets, global conventions, financial grants, West bank 100 36.4 45.2 184 Luall dial) d ’ @& m)lfj:)‘ @Aﬁj ,;::\
----- etc) Gaza strip 100 58.7 10.9 30.4 5 s e 2 4
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Table 7: Percentage Distribution of Frequency of Loans Requested from Banks by Owners/ Managers of Active Industrial Enterprises During the

Third Quarter 2015 by Region

Frequency G:zca&;:ip V;Zi\ :;::( PaLI’::[?ne el 2
No loan request 100 98.8 98.9 sl clla @l (S 6l
Once 0.0 0.9 0.8 5asl; Bye
Two times or more requests 0.0 0.3 0.3 Sl iy
Total 100 100 100 gsaaall

dihaial) s 2015 A apl P Aalal) de lial) claaisall ghaa [olawal 8 (o dadially dlgid) S8 (e duaghpally A giall GaliBy) clllal uadl) ayjsil) :8 Jgan
Table 8: Percentage Distribution of Frequency of Loans Accepted or Refused by Banks as Requested by the Owners/ Managers of Active
Industrial Enterprises During the Third Quarter 2015 by Region

Status

5 glab
Gaza Strip

Ol

Palestine

EL{EN]

The loan was accepted

The loan was refused
No answer yet
Total

Ayl ddd)
West Bank
100
0.0
0.0
100

100

0.0
0.0

100

Rl il Jsd
ol Gl (=) &
2 Bl Jeay
gl

(-): means there is no loans requested

19
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Table 9: Percentage Distribution of the Loan's Period Which was Obtained from the Banks Which was Requested by the Owners/ Managers

During the Third Quarter of 2015 by Region

Term of Loan % 5&&_ Al o “’m Al Baa
Gaza Strip West Bank Palestine
Short Term (less than one year) - 25.0 25.0 (s a8 30} (35S5) LRV e
Medium Term (from one year to 5 years) - 50.0 50.0 (Slsine 5 ) A (g0 5200l gl55) L JaY) Jans e
Long Term (more than 5 years) - 25.0 25.0 (S5 5 Ga S 522l 5€) .daY) Jisho
- 100 100

Total

gsaxall

(-): means there is no loans requested

coabl Gl aag Y Al S i(-)

dhia s 2015 ald) gl DA cpabial) Lol Loilly agaladss Jsa 5piaally dlalad) Lo linal) cilusngall ¢ )ae/culanal £ LY aadll ayjsil 110 J2a
Table 10 : Percentage Distribution of Expectations of Owners/ Managers of Active Industrial Enterprises of Percentage Value of Exports During

the Fourth Quarter of 2015 by Region

Status ¥ &M_ Tl Aaa “’M )
Gaza Strip West Bank Palestine
Increase - 12.8 12.8 sl
Decrease - 16.2 16.2 Lalids)
Around same value - 71.0 71.0 s el s
Total - 100 100 gsanal)

(-): means there are no enough observations in this section.
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Table 11: Methods of Export Finding Customers used by Active Industrial Enterprises

in the West Bank during the Third Quarter 2015

)
Approaching Customers Methods in the Export Market 5 - el G A Gl A Jgagh @b

?!-I

No Yes
Market research 59.0 41.0 Gsmdl il ALl
Ier1t1;ormat|on gathered from chamber of Commerce, enterprise unions 82.1 17.9 e lical) a1y Ayladl 46,50 e el clesbedl e U |
Participation in international exhibitions and organized business missions 72.6 274 Aadaiall Alal) Cliadly Adsal) (mlaall b 385U
Independent visits to the export market 41.0 59.0 gl 3l Aplat Sl A8 U8 e 3
Personal relationships and contacts 2.6 97.4 Lpaind e laily e dlauly
Through the internet 86.3 13.7 ) Aus DA e sl e el
Customer led initiative 41.9 58.1 Sl IS Gl ad) b Jla)
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Table 12: Percentage Distribution of Opinions of Owners/ Managers of the Active Industrial Enterprises about Obstacles Related to Export

Activities in the West Bank during the Third Quarter 2015

Barriers goaxal ciel _ _a"'y"f o a"""“_‘ 25 Y sl

Total Don’t Know Difficulties Exist No difficulty
Commitment to international market requirements 100 0.0 17 98.3 allall (35S il Cliaalgay illliag Hl5Y)
Price competition in the export market 100 0.0 14.5 85.5 danylall Gleudy) & Sl Cun e dundlil) dugall 3,0
Compliance to quantity demanded ,delivery times, and erratic 100 08 26 96.6 | bty bl siolses IV Al i (pa SR Al e Fusngal 8508
delivery of exports el plall Jseas
Marketing ability 100 1.7 14.5 83.8 s bl s e dugall 8,8
Regular delivery of raw materials 100 0.0 0.9 99.1 Al Mgall Jgumy allail
Palestinian export regulations and licensing 100 0.0 3.4 96.6 srneailly (i il el 3 dglandil) il 5N
Access to information on foreign markets 100 0.9 31.6 67.5 Ll Gl L deay ey Slagles ji5
Travel problems imposed on entering foreign markets 100 0.0 34.2 658 Aanplall )i Joaally il dulsa)
Customer payment guarantees 100 0.0 49.6 50.4 Ol U8 G gl Clileca jisi
Israeli measures that close borders 100 0.0 65.8 34.2

BN e baYly sl )
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Table 13: Percentage Distribution of Opinions of Owners/ Managers of Active Industrial Enterprises
on the Existence of Competing Products During the Third Quarter 2015 by Region

Existence of Competing Products

There is competition

There is no competition

Total

8 glab
Gaza Strip
100
0.0
100

Ayl ddd)
West Bank
98.1
1.9
100

Ludliall o
Palestine i
98.4
Al 2
16 dlic g Y
100
gsaxall
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Table 14: Percentage Distribution of the Opinions of Owners/ Managers of the Active Industrial Enterprises

on the Type of Competition During the Third Quarter 2015 by Region

Type of Competition ¥ 5&9_ Al 4l M ddliall g6
Gaza Strip West Bank Palestine
Local 56.5 43.8 45.4 ila
Foreign 8.7 11.8 11.4 il
Both 34.8 44.4 43.2 LS
Total 100 100 100 £ saxall

Ahaiall Guua 2015 BN al) A Basan Aulae (ilgud Aanisall J5ia Joa Aalal) Lo lial) cluisall ghas [qilaal oY ol ajsil) :15 Jgaa
Table 15: Percentage Distribution of Opinions of Owners/ Managers of Active Industrial Enterprises Participating in the

Local Market During the Third Quarter 2015 by Region

35 g lad

PR ERA]

Crbaald

Status ) ] Al
Gaza Strip West Bank Palestine
Participate in new local markets 2.2 11.8 10.6 3aa Aalae (3lsnd Aussiall Jsid
Do not Participate in new local markets 97.8 88.2 89.4 530s Aulaa 3lsad) Byl Jsia pxe
Total 100 100 100 Esanall
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Table 16: Percentage Distribution of Opinions of Owners/ Managers of Active Industrial Enterprises on Obstacles to the
Expansion of Production Output During the Third Quarter 2015 by Region

gsanall

b

pd

The Obstacle Region Akl Ada)
Total No Yes

Low confidence in Palestinian Palestine 100 31.6 624 Oslald S A8 s

economy West Bank 100 43.0 57.0 Lall i) T
Gaza Strip 100 0.0 100 S gl bl

Palestinian trade confined by Israel Palestine 100 414 586 Oslald At £ ag sl

market West Bank 100 46.4 53.6 il damy | &7 V=D )
Gaza Strip 100 6.5 93.5 s ¢ i il
Palestine 100 26.4 73.6 Obaald

Small size of the Palestinian market West Bank 100 30.2 69.8 Al il il G e e
Gaza Strip 100 0.0 100 e gl

- . Palestine 100 33.2 66.8 i

lﬁ:\m Iszii\;]e; of income per capita in West Bank 100 38.0 62.0 gl 2 2l ol g uaua.ﬂ
Gaza Strip 100 0.0 100 G gl ibldl
Palestine 100 40.9 59.1 Obaald

Inadequate investment laws West Bank 100 46.1 53.9 L) dacal) DL (il A axe
Gaza Strip 100 4.3 95.7 e gl

Weakness of the Palestinian Palestine 100 431 56.9 Oslald

infrastructure West Bank 100 48.6 51.4 Lol damll | Laladall 4l 4ol Cieca
Gaza Strip 100 4.3 95.7 e gl
Palestine 100 50.4 49.6 s

The lack of industrial zones West Bank 100 57.3 42.7 Lyl dazl duclia hlie 35ag i
Gaza Strip 100 2.2 97.8 e gl
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Table 16 (Cont.): Percentage Distribution of Opinions of Owners/ Managers of Active Industrial Enterprises on Obstacles to the
Expansion of Production Output During the Third Quarter 2015 by Region

The Obstacle Region goaxal 3 pi Ahial) Adal)
Total No Yes

Palestine 100 38.7 61.3 o

Unfair of tax systems West Bank 100 43.3 56.7 duall daall iyl Al Ao axe
Gaza Strip 100 6.5 93.5 s gl
Palestine 100 50.4 49.6 bl

Bureaucratic licensing procedures West Bank 100 57.0 43.0 A 3 S e il
Gaza Strip 100 4.3 95.7 5 ¢ ks
Palestine 100 67.8 32.2 - alh . “

Lack of facilities in Palestinian banks West Bank 100 735 26.5 fall da Al 8 e il o @
Gaza Strip 100 28.3 71.7 5 ¢ s :
Palestine 100 69.2 30.8 ol | . ]

High cost of Palestinian labor West Bank 100 74.8 252 el 2l el il gl )
Gaza Strip 100 30.4 69.6 5 ¢ s -
Palestine 100 70.6 29.4 daalh

Lack of trained Palestinian employees West Bank 100 76.6 23.4 ol i | il g ) i
Gaza Strip 100 28.3 71.7 s gl
Palestine 100 64.0 36.0 daalh

Increase in water prices West Bank 100 70.1 29.9 el dal) sl e ¢l
Gaza Strip 100 21.7 78.3 s gl
Palestine 100 31.3 68.7 daalh

Increase in electricity prices West Bank 100 35.2 64.8 Lall dal) R pary
Gaza Strip 100 4.3 95.7 5 gl
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Table 16 (Cont.): Percentage Distribution of Opinions of Owners/ Managers of Active Industrial Enterprises on Obstacles to the
Expansion of Production Output During the Third Quarter 2015 by Region

The Obstacle Region goaxal ¥ pi Akl Adal)
Total No Yes

Palestine 100 26.2 73.8 ol ‘

Increase in fuel prices West Bank 100 206 70.4 el 2l A Bgl) el ¢ L)
Gaza Strip 100 2.2 97.8 5 i g paalls
Palestine 100 46.9 53.1 ol

Export difficulties West Bank 100 53.3 46.7 gl ddll )l Ay sa
Gaza Strip 100 22 97.8 5 gl
Palestine 100 53.1 46.9 s

Import difficulties West Bank 100 60.4 39.6 sl i LA
Gaza Strip 100 2.2 97.8 5 ¢ s
Palestine 100 18.8 81.2 bl

Difficult political situation West Bank 100 215 785 ol 2l il g e
Gagza Strip 100 0.0 100 G gl

Lack of information on opportunities in Palestine 100 392 c08 Ot il e laglad) o

the Palestinian economy West Bank 100 44.5 55.5 Apad) Al - u.c ) ua—u
Gaza Strip 100 2.2 97.8 5 ¢l (i) SLaByl
Palestine 100 54.5 455 bl

Weak investment West Bank 100 62.0 38.0 Al 2aal e N B &) Cax
Gaza Strip 100 2.2 97.8 o gl Sl
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Table 17: Percentage Distribution of Opinions Owners/ Managers of Active Industrial Enterprises on Difficulties in Obtaining Qualified
Employees During the Third Quarter 2015 by Region

by ¥ .
Field Region gsaaed Not ¥ - Aakaia) Jlanal)
Total . No Yes
Applicable
i 100 17.5 74.9 7.6 - da ot
Academic specialization relevant to the Palestine ot il el SY) (il
nature of the company West Bank 100 19.9 717 8.4 Ll dazall | 7
Lssall Jae daplal
Gaza Strip 100 0.0 97.8 2.2 e ¢l
Palestine 100 0.3 75.2 24.5 -yt
Appropriate training West Bank 100 03 71.7 28.0 Al 2l e dagdal Cinliadl )l
Feugall
Gaza Strip 100 0.0 100 0.0 5t pls
Palestine 100 0.3 74.4 25.3 baalh
Appropriate experience company West Bank 100 0.3 707 290 il fa Jee Aagpdal A ulial) 5,80
Aounyal)
Gaza Strip 100 0.0 100 0.0 i ¢l 5l
i 100 26.7 62.1 11.2 . 8
Appropriate language relevant to Palestine ol Jee dadal 4 i) 450
company West Bank 100 215 65.7 12.8 Al i HE e »
Ann’s
Gaza Strip 100 63.0 37.0 0.0 5 gl
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