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Main Results

1. Improvement in Performance of Industrial Enterprises in the First Quarter 2015
(compared with the Fourth Quarter 2014)

Around 14.0% of owners/ managers of active industrial enterprises, believed that the
enterprise’s performance in general in Palestine had improved during the first quarter of 2015
compared with the fourth quarter 2014 (14.7% in the West Bank and 9.1% in Gaza Strip).

In addition, 13.2% stated that the value of sales had improved during the first quarter 2015
compared with the fourth quarter 2014 (13.8% in the West Bank and 9.1% in Gaza Strip).

2. Changes in Volume of Sales

Around 17.3% of owners/ managers of active industrial enterprises in Palestine believed that
the main reason for the fall in volume of sales was a decline in consumer purchasing power in
Palestine during the first quarter 2015 (17.7% in the West Bank and 16.4% in Gaza Strip).
And, 15.9% cited that the fall in volume of sales was due to seasonal-related reasons in the
first quarter 2015 (21.1% in the West Bank and 5.5% in Gaza Strip).

3. Expectations for Next Quarter

Around 42.1% of owners/ managers of active industrial enterprises in Palestine expected an
increase in volume of sales in the second quarter 2015 compared with the first quarter 2015
(44.5% in the West Bank and 25.0% in Gaza Strip). While, 40.2% expected an increase in
production situation (42.3% in the West Bank and 25.0% in Gaza Strip). 37.2% of owners/
managers of active industrial enterprises anticipated an overall improvement in their
enterprise's performance in general (38.9% in the West Bank and 25.0% in Gaza Strip).

4. Satisfaction with Services Provided

The level of satisfaction of owners/ managers of active industrial enterprises regarding the
services provided by private and governmental enterprises during the first quarter 2015 varied
according to the type of service provided. The results were as follows:

4.1 Infrastructure and facilities

Around 78.5% of owners/ managers of industrial enterprises in Palestine were satisfied with
electricity supply (88.7% in the West Bank and 4.5% in Gaza Strip) and 65.8% were satisfied
with transport and communications services (73.1% in the West Bank and 13.6% in Gaza
Strip).

4.2 Judicial system and conflict resolution

The results showed that 78.5% of owners/ managers of industrial enterprises in Palestine were
satisfied with the fair treatment by police on issues related to their enterprises (83.4% in the
West Bank and 43.2% in Gaza Strip), while 61.7% of owners/managers were satisfied with
the effectiveness of the Palestinian courts (65.2% in the West Bank and 36.4% in Gaza Strip).

4.3 Facilities

Around 60.9% of owners /managers of industrial enterprises in Palestine were satisfied with
the facilities provided by government institutions to obtain required permits and licenses,
(64.9% in the West Bank and 31.8% in Gaza Strip). Also, 22.3% of owners/ managers of
industrial enterprises in Palestine were satisfied with the providing information to enterprises
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(21.3% in the West Bank and 29.5% in Gaza Strip). In addition, 21.8% of owners/managers
were satisfied with the promotion of policies to assist the development of enterprises in
Palestine (20.7% in the West Bank and 29.5% in Gaza Strip).

4.4 Laws and regulations

Around 73.3% of owners/ managers of industrial enterprises in Palestine were satisfied with
the system of licenses and permits (83.1% in the West Bank and 2.3% in Gaza Strip). And
63.6% were satisfied with the labor laws in Palestine (72.1% in the West Bank and 2.3% in
Gaza Strip).

Around 62.6% of owners/ managers of industrial enterprises in Palestine indicated satisfaction
with the Palestinian tax administration (70.2% in the West Bank and 6.8% in Gaza Strip).
And, 33.6% of owners/ managers of industrial enterprises in Palestine were satisfied with the
Palestinian tax rate (37.3% in the West Bank and 6.8% in Gaza Strip).

4.5 Services

The results showed that 87.0% of owners/ managers of industrial enterprises in Palestine were
satisfied with telecommunications services (92.5% in the West Bank and 47.7% in Gaza
Strip), and 71.3% of owners/ managers of industrial enterprises in Palestine were satisfied
with Internet services (74.6% in the West Bank and 47.7% in Gaza Strip). Also, 20.9% of
owners/ managers of industrial enterprises in Palestine were satisfied with access to
information (19.7% in the West Bank and 29.5% in Gaza Strip). While, 18.7% of owners/
managers of industrial enterprises in Palestine were satisfied with the access available to
government consulting and training services (17.3% in the West Bank and 29.5% in Gaza
Strip).

5. Requests for loans from Banks or Financial Institutions

Around 98.0% of owners/ managers of industrial enterprises in Palestine didn't intend to
request loans from banks operating in Palestine during the first quarter 2015 (97.8% in the
West Bank and 100% in Gaza Strip), but 1.7% of active enterprises intended to request a loan
once and about 0.3% of owners/ managers of industrial enterprises in Palestine intended to
request a loan more than once.

6. Obstacles to exports

The owners/ managers of exporting industrial enterprises in the West Bank during the first
quarter 2015 indicated several difficulties that hindered their ability to export goods. 80.5% of
owners/ managers of exporting enterprises in the West Bank cited the closure of entries and
border crossings as having the greatest negative impact on export activities, while 56.3%
believed that customer payment guarantees were an additional obstacle, and 38.3% indicated
that difficulty in access to travel problems imposed on entering foreign markets.

7. Local and External Competition

In Palestine, 98.1% of owners/ managers of active industrial enterprises indicated that the
main product manufactured by their enterprises faced competition of some kind (97.8% in the
West Bank and 100% in Gaza Strip).

According to 47.2% of owners/ managers of active industrial enterprises, their main item of
production faced local competition, while 9.8% of owners cited foreign competition. In
addition, 43.0% of owners/ managers of industrial enterprises stated that their main product
faced both local and foreign competition.
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8. Obstacles to Expansion of Production by Industrial Enterprises

The owners/ managers of active industrial enterprises indicated a number of obstacles that
hindered the expansion of production during the first quarter 2015. About 87.3% of owners/
managers of exporting enterprises in Palestine cited the difficult political situation as having
the greatest negative impact on the expansion of production (86.2% in the West Bank and
95.5% in Gaza Strip), while 82.9% believed that the small size of the Palestinian market is an
additional obstacle (81.2% in the West Bank and 95.5% in Gaza Strip). Also, 75.8% of
owners/ managers of active industrial enterprises indicated that the increase in fuel prices in
Palestine was an obstacle to the expansion of production (73.0% in the West Bank and 95.5%
in Gaza Strip).

9. Difficulties in Finding Qualified Employees

Around 19.8% of owners/ managers of active industrial enterprises in Palestine revealed that
they had difficulty in finding employees with appropriate experience relevant to the company
in the first quarter 2015 (22.6% in the West Bank and no difficulties in Gaza Strip). Also,
16.8% of owners/ managers had difficulty finding employees with relevant training (19.1% in
the West Bank and 0.0% in Gaza Strip).
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Aihaial) s cihdall s 2014 ) g ga Ailka 2015 ¥ gl A Wgaidag it Al Alalad) Lo lial) lsibal) dpei 21 Jgaa
Table 1: Percentage of Opinions of Active Industrial Enterprises Whose Main Indicators Improved During the First Quarter 2015 Compared
With the Fourth Quarter 2014 by Region

Region dghial)
Indicator B gl Lual) Lacal) Oalaald Hugall

Gaza Strip West Bank Palestine
Enterprise’s performance in general 9.1 14.7 14.0 ale (<8 dussgall ol
Production situation 9.1 12.9 12.4 Y aay
Employee productivity 9.1 10.0 9.9 Oalalad) duali)
Obtaining raw materials and inputs required 9.1 5.3 5.8 Y Dl AP A0V sl e Jseanll
Regularity of work 9.1 6.9 7.2 Jaall 3 oY)
Transportation of finished goods to market 9.1 7.8 8.0 Gl Balal) cilanid) s
Financial situations 9.1 12.9 12.4 Lalal) 2l ¢ La )
Bank credit & facilities 6.8 1.3 1.9 Al gl
Value of sales 9.1 13.8 13.2 Glasall Ao
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2014 bl gl ae Ajlia 2015 J5¥) adl JOA Clydal) aaY (pandd o Adalal) Lelial) Sludall ¢))da /ulam\ LY aeil) 2358 22 Jo2a
Table 2: Percentage Distribution of Opinions of Owners/ Managers of Active Industrial Enterprises in Palestine of Main Indicators During the
First Quarter 2015 Compared with the Fourth Quarter 2014

A ol i
Indicator goaxal d“h"'\‘ fsead Sy i Juad sl
Total Not Applicable Worse About the Same/ Better
Unchanged
Enterprise’s performance in general 100 0.0 20.7 65.3 14.0 ale J<8 Lugal) o1
Production situation 100 0.0 20.7 66.9 12.4 Y s
Employee productivity 100 0.0 13.2 76.9 9.9 Olalal) aala)
Obtaining raw materials and inputs required 100 0.0 8.8 85.4 5.8 Y e L P ASYT sl e Jsuaall
Regularity of work 100 0.0 115 81.3 7.2 Jaall 4 Uiy
Transportation finished goods to market 100 3.9 9.1 79.0 8.0 Gl Bialall ol
Financial situations 100 0.0 16.3 71.3 12.4 Aslal) 3l ¢ LY
Bank credit & facilities 100 394 3.3 55.4 1.9 Al = gl
Value of sales 100 0.0 15.4 71.4 13.2 Calasall 40
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Aihial) cua 2014 adl) gl e Ailia 2015 Js¥) aul D Glasal) A gali Gl Jsa Aalall Lo liall cluagall shia folaal oL i) gajsil :3 Jgaa
Table 3: Percentage Distribution of Owners/ Managers of the Active Industrial Enterprises by Reasons for Decline in Sales
During the First Quarter 2015 Compared with the Fourth Quarter 2014 by Region

Reason G;Jz;a&;i p V?;::t\ g‘::‘k Pahlﬁehsﬁne e
Difficulties in exporting finished goods 151 4.8 8.2 il & Clisa
Decline in consumer purchasing power 16.4 17.7 17.3 OSlerinnall 2] pa) 55081 jzalas)
Obstacles related to marketing of products 16.4 8.2 10.9 (wlamiall zg All) Glasiall g Aigria
Competition from other products 8.2 12.9 114 Audlie alu seda
Seasonal-related reasons 5.5 21.1 15.9 Tnanpall sl Glad
Military check points/ Israeli actions/ closures 13.7 8.8 10.5 ey falshuy) clelal) [AKuall jalal
Lack of capital to develop the enterprise 4.1 7.5 6.4 Angall el U Sl )y 38
Higher fees and taxes 6.8 6.8 6.8 lpally o susll ¢ L))
Governmental instability (political instability) 9.7 7.5 8.2 (o) B pae) FaesSal) Adail) LS pae
Lack of trained workers 4.1 4.7 4.4 Olelall (e Apae HAIS Sgag aae
Other 0.0 0.0 0.0 Al
Total 100 100 100 gsaaall
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Aihial) cua 2015 J¥) gl pe Aislia 2015 A 2l agilumdar Aaldl) cfpddall (uad Jga Aalad) Lo linal) Cluwdal) shia/clamal cladgi 4 Jgaa
Table 4: Expectations of Owners/ Managers of the Active Industrial Enterprises of Improvement in Main Indicators Related to their Enterprises

for the Second Quarter 2015 Compared with the First Quarter 2015 by Region

Indicator o &u‘é_ Al Ao ""’m Hagal)
Gaza Strip West Bank Palestine
Enterprise’s performance in general 25.0 38.9 37.2 ale <8 Russall ¢l
Production situation 25.0 42.3 40.2 Y pay
Volume of sales 25.0 44.5 42.1 Gl paa
Employee productivity 25.0 34.8 33.6 Oalalad) dualu)
Obtaining raw materials and inputs required 25.0 20.1 20.7 ) a5 AU LAY Ssall e Jpeanl
Regularity of work 25.0 229 23.1 Jaall 3 o)
Transportation of finished goods to market 25.0 27.6 27.3 Gl 338l cilatiidl fak
Financial situations 25.0 36.4 35.0 Lalal) 2l ¢ Lagy)
Bank credit & facilities 11.4 5.0 5.8 Al EDgaal)
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2015 Jg¥) gl e Ajlia 2015 AU aoll cipdiiall paaY clandd b Alalad) Lo linal) cldall s)da/claal Cladssl i) 2558 15 Jgsa
Table 5: Percentage Distribution Expectations of Owners/ Managers of Active Industrial Enterprises in Palestine of Main Indicators for the
Second Quarter 2015 Compared with the First Quarter 2015

bl 1 o) ol L
Indicator gl ciely g Sy juad e Al
Total Don’t Know Worse About the Same/ Better
Unchanged
Enterprise’s performance in general 100 2.8 9.6 50.4 37.2 ale J<8 Lugall o1
Production situation 100 2.8 10.5 46.5 40.2 Wy
Volume of sales 100 3.0 10.5 44.4 421 Glagall aaa
Employees productivity 100 2.8 7.4 56.2 33.6 Oalalall Aaalyy)
Obtaining raw materials and inputs required 100 2.8 6.5 70.0 20.7 ) eDlanes AU A3V sl e Jseaall
Regularity of work 100 2.8 6.9 67.2 231 Jasll 4 Uyl
Transporting finished goods to market 100 6.5 7.2 59.0 27.3 Gedl Balall Glaiidl
Financial situations 100 4.4 9.6 51.0 35.0 Lalall 2l g LagY)
Bank credit & facilities 100 41.0 5.3 47.9 5.8 Sl e el

15



Aihaial) qupa 2015 ¥ gul) IS LagSally Laldd) cldall Jd (10 Aashiall Glasdl) oo )l gias J o Aalal) Lo linal) Cilasadall shisa [ilanal sh¥ i) a8 :6 Jgaa
Table 6: Percentage Distribution of Satisfaction of Owners/ Managers of Active Industrial Enterprises with Services Provided by
Governmental and Private Enterprises During the First Quarter 2015 by Region

Kind of Service Region gl ;):‘n?t o=l J" "’“’ dilaial) daadll g4
Total Know Not-satisfied Satisfied

Infrastructure and Facilities (@8)yally Axiasl) Al
Palestine 100 0.6 20.9 78.5 SNV

Electricity supply West Bank 100 0.0 113 88.7 Al el el )
Gaza Strip 100 4.6 90.9 4.5 BN
Palestine 100 0.8 33.9 65.3 WAL

Water supply West Bank 100 0.0 28.2 71.8 3l ezl sl sl
Gaza Strip 100 6.8 75.0 18.2 33 g
Palestine 100 8.0 34.1 57.9 Onlaald

The quality of roads West Bank 100 4.7 30.7 64.6 Auall 2l ol s3sm
Gaza Strip 100 31.8 59.1 9.1 33 g
Palestine 100 7.7 26.5 65.8 Oubaald

Transport and Communications West Bank 100 3.4 235 73.1 il 3a) Syl Sl
Gaza Strip 100 38.6 47.8 13.6 B
Palestine 100 32.0 18.7 49.3 Onbadd

Access to industrial areas West Bank 100 29.2 16.3 54.5 Aaal) 2zl e lical) LU ) Jeagl
Gaza Strip 100 52.2 36.4 11.4 53¢ g s

Judicial System and Conflict Resolution ale il dag Azl 2l
Palestine 100 9.4 121 78.5 Cralaald

Fairness of the police West Bank 100 41 12.5 83.4 a2l adayal) dalys
Gaza Strip 100 47.7 9.1 43.2 e glad
Palestine 100 13.5 24.8 61.7 Calaald

Effectiveness of the courts West Bank 100 8.8 26.0 65.2 Auadl aal) Sl dlles
Gaza Strip 100 47.7 15.9 36.4 53¢ g s
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Ahial) qupua 2015 ¥ gl IOE LagSally Laldd) cludall Jd (10 Aaskiall Glasil) g )l Sgiun J o Aalal) Lo linal) claadall shida filaial sh¥ i) a8 (&) 6 Ja>
Table 6 (Cont.): Percentage Distribution of Satisfaction of Owners/ Managers of Active Industrial Enterprises with Services Provided by
Governmental and Private Enterprises During the First Quarter 2015 by Region

gard)

dgely

oAl

b

Kind of Service Region Total Don’t Know | Not-satisfied Satisfied Akl Ll g

Facilities CDgutl)
Palestine 100 19.8 19.3 60.9 SN WAL

Obtaining necessary permits and licenses West Bank 100 14.4 20.7 64.9 Lad) Azl L) Gasalilly o) e Jsanl)
Gaza Strip 100 59.1 9.1 31.8 33 g s
Palestine 100 41.6 36.1 22.3 Ol

Providing information to enterprises West Bank 100 39.2 30.5 21.3 A i) dal il clodedl s
Gaza Strip 100 59.1 11.4 29.5 e g Ui
Palestine 100 41.0 37.2 21.8 Calaald

Promotion of developmental policies West Bank 100 38.5 40.8 20.7 EEPIOR| Elongall sk 2243 ) Sl g 3
Gaza Strip 100 59.1 114 29.5 33 g s

Laws and Regulations 5 adai¥ly cpuilsdl)
Palestine 100 10.8 55.6 33.6 Ol

Taxrate West Bank 100 6.3 56.4 37.3 Apall a) Al Jone
Gaza Strip 100 43.2 50.0 6.8 356 g i
Palestine 100 11.0 26.4 62.6 Ol

Tax administration West Bank 100 6.6 23.2 70.2 FRRUEPION| el 31
Gaza Strip 100 43.2 50.0 6.8 53¢ g s
Palestine 100 9.9 16.8 73.3 Ol

Licenses and permits West Bank 100 3.7 132 83.1 Al Al Aghiall myliaing Gand) il
Gaza Strip 100 54.5 43.2 2.3 e g lad

17




Aahaial) qapen 2015 Jo¥) gl IO LuagSally Laldd) cludall G (10 Aaskial) Glasdl) oo )l Sgin J o Aalal) Lo lial) Cilawadall slita [olanal sL¥ il 258 :(2e0) 6 Jsaa
Table 6 (Cont.): Percentage Distribution of Satisfaction of Owners/ Managers of Active Industrial Enterprises with Services Provided by
Governmental and Private Enterprises During the First Quarter 2015 by Region

Eyanall

dgely

al)

b

Type of Service Region Total Don’t Know | Not-satisfied | satisfied Akl Al gt

Palestine 100 11.3 251 63.6 Oadadd

Labor laws West bank 100 5.0 22.9 72.1 Aol 2l dodl 8
Gaza strip 100 56.8 40.9 2.3 BN

Services leadl)
Palestine 100 8.0 5.0 87.0 Cralaald

Telecommunications West bank 100 2.8 4.7 92.5 Al 3a) Al Ly
Gaza strip 100 45.5 6.8 47.7 53¢ g Uad
Palestine 100 18.5 10.2 71.3 Onlaald

Internet Service West bank 100 14.7 107 74.6 3l ezl Coayl ek
Gaza strip 100 455 6.8 47.7 3¢ glad

Access to governmental consulting and Palestine 100 44.9 36.4 187 e

training West bank 100 42.9 39.8 17.3 agual) daual) osSall Canpslly LN e Jpaall
Gaza strip 100 59.1 114 29.5 e glad

Access to information (industrial technology, Palestine 100 5.7 334 209 Ot (58 e liall Lindg€all) cilosledl e Jpeaal

markets, global conventions, financial grants, | West bank 100 43.9 36.4 19.7 Lad) Al ) -

..... etc) _ o (@ Al i) iallall LS
Gaza strip 100 59.1 114 29.5 3)e g Ld
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Aidial) ca 2015 Jo¥) al P8 Abalad) Lo linal) lusdall shita filaal Jid ¢ ginll Laskal) Galidy) clilla asad aedl) ajsil) :7 Jgaa
Table 7: Percentage Distribution of Frequency of Loans Requested from Banks by Owners/ Managers of Active Industrial Enterprises During the

First Quarter 2015 by Region

Frequency G:zcatsf:ip V:/Zi\ I;:::( Paﬁhs:?sne bl 2
No loan request 100.0 97.8 98.0 ol bl s (S ol
Once 0.0 1.9 1.7 saals 5ya
2 or more requests 0.0 0.3 0.3 <l 2
Total 100 100 100 gsanall

Ahiall Gua 2015 Jo¥) gl A Aalal) Lelinall cileabal) ehita fulaal Jib ¢pa dasially gl Jd (10 Liaghpally Agaial) Gali8Y) cilillal el aujgill :8 Jgaa
Table 8: Percentage Distribution of Frequency of Loans Accepted or Refused by Banks as Requested by the Owners/ Managers of Active
Industrial Enterprises During the First Quarter 2015 by Region

Status

5 glab
Gaza Strip

Palestine

Adlad)

The loan was accepted
The loan was refused
No answer yet

Total

Ayl daal)
West Bank
714
14.3
14.3
100

71.4
14.3
14.3

100

Gl il Jyd 3
AL il b, 5
2 Il dasy ol

g sanall

(-) means that there is no loans requested
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kil Gua 2015 Js¥) gl 4 Aalad) Lo liall cladall shia foilanal B (0 sl (00 4f Jgandl a3 53 Gl Baal padl) sl 19 Jgaa
Table 9: Percentage Distribution of the Loan's Period Which was Obtained from the Banks Which was Requested by the Owners/ Managers

During the First Quarter of 2015 by Region

Term of Loan e &M_ i) Aaa “’M ol 5aa
Gaza Strip West Bank Palestine
Short Term (less than one year) - 60.0 60.0 (G e J8l 2al) (45S5) oY) juad
Medium Term (from one year to 5 years) - 40.0 40.0 (@l 5 I & (ge 32al) o) oY) dasssia
Long Term (more than 5 years) - 0.0 0.0 (wlsn 5 ge S sadl 9) LoVl dish
Total - 100 100 gsanall

(-): means there is no loans requested.

coab) bl s (S &l 4l g i(-)

Lkl o 2015 (SEH all A chabial) Ladl Ll agiladiss Jsa §yaaally Aalall Lo luall Cladall shas/ilaial sL¥ il ajsil) 110 Jgaa
Table 10 : Percentage Distribution of Expectations of Owners/ Managers of Active Industrial Enterprises of Percentage Value of Exports During

the Second Quarter of 2015 by Region

Status o &M, Lhl) Aol “’M AN
Gaza Strip West Bank Palestine
Increase - 56.2 56.2 53b)
Decrease - 4.7 4.7 Ualais)
Around same value - 39.1 39.1 Ly Zedll it
Total - 100 100 g 9aall

(-): means there are no enough observations in this section.
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2015 Js¥) sl S Al Al b ll) jaaad) (3lead) A il ey Aalal) Lo lial) cldall Wgiasiind 1 Gkl :11 Jgaa
Table 11: Methods of Export Finding Customers used by Active Industrial Enterprises

in the West Bank during the First Quarter 2015

Ll
Approaching Customers Methods in the Export Market 3 - vl g A QLY ) Sl @k
No Yts

Market research 56.2 43.8 Gl @iludyy oLl
Ier1t1;(?rljnatlon gathered from chamber of Commerce, enterprise unions 820 18.0 e lical) ey Al 28,20 e 35 ilosbeall e Jpemal
Participation in international exhibitions and organized business missions 72.7 27.3 adaiall Alasll el A sl Giaslaall (& AS L)
Independent visits to the export market 43.0 57.0 Aagivall (3153 Alas @hl A U8 e I3 alass
Personal relationships and contacts 0.8 99.2 daadd Y laily ABle Aol
Through the internet 83.6 16.4 i) A% P e o)l e Capall
Customer led initiative 35.2 64.8 Al IS ol A b Jlsl
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2015 g aul) IS8 Al Al b psadl) diles cgaly 3 Gload) J g Biaally Aalad) Lo linal) cladall shsa/cilaal oY o) auisdl :12 Jsi
Table 12: Percentage Distribution of Opinions of Owners/ Managers of the Active Industrial Enterprises about Obstacles Related to Export

Activities in the West Bank during the First Quarter 2015

Barriers gl wiel ¥ _ _a"’“‘f e 1”‘"‘_‘ 25 Y sl
Total Don’t Know Difficulties Exist No difficulty
Commitment to international market requirements 100 0.0 0.0 100.0 Aaallal (35S0 i) Cilialga s ililliag )50
Price competition in the export market 100 0.0 16.4 83.6 Aan)al) Glend) B olen) G (e Al danssall )38
Compliance to quantity demanded ,delivery times, and erratic 100 0.0 08 99.2 platily lial) delsa o AN 2aall Cus (o Ll 3l e Jissgall 5508
delivery of exports cpslall Jyuas
Marketing ability 100 0.8 15.6 83.6 aals haball g i e A gall 5)38
Regular delivery of raw materials 100 1.6 0.8 97.6 A Mgall Jgam g ol
Palestinian export regulations and licensing 100 1.6 7.0 914 il et sl Gilebal (G danddl) bl o))
Access to information on foreign markets 100 0.8 30.5 68.7 La)lall G3led) B deay ileay Slaslea s
Travel problems imposed on entering foreign markets 100 0.8 38.3 60.9 Aoyl Bl Jsially i) 3ul<a)
Customer payment guarantees 100 0.0 56.3 43.7 sl i (e pdall Glilea 5
Israeli measures that close borders 100 00 80.5 195 ALY CebaYly lad) Bl

ahaial) s 2015 J 6 gl DA Dagall onsisl) gdiall Audlia 3929 Jsa Aalal) Lo lal) lsndal) shaa filaal ¥ audl) aujsill :13 Jgsa
Table 13: Percentage Distribution of Opinions of Owners/ Managers of Active Industrial Enterprises
on the Existence of Competing Products During the First Quarter 2015 by Region

Existence of Competing Products Do a%_ Al Ao Uﬁm Adliall aga9
Gaza Strip West Bank Palestine
There is competition 100.0 97.8 98.1 Judlic a6
There is no competition 0.0 2.2 1.9 Audlie aag Y
Total 100 100 100 gsanall
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Lhial) s 2015 Js¥ sl I8 Adall Lgalss 3 Audliall g8 Jon Aalad) Lo lial) cilawaidall shisa flanal sL¥ il aujsil) 114 Jgaa
Table 14: Percentage Distribution of the Opinions of Owners/ Managers of the Active Industrial Enterprises

on the Type of Competition During the First Quarter 2015 by Region

Type of Competition Do &M_ Al daal ""m ddliall g g0
Gaza Strip West Bank Palestine
Local 65.9 44.6 47.2 s
Foreign 0.0 11.2 9.8 i
Both 34.1 44.2 43.0 LS
Total 100 100 100 £ 3aaall

Ahiall Gua 2015 ¥ gul) YA Saan Lilaa algud Auuial) Jsaa Joa Aalal) Lo liall Cilesadall ehida flanal el i) sl 115 Jgaa
Table 15: Percentage Distribution of Opinions of Owners/ Managers of Active Industrial Enterprises Participating in the

Local Market During the First Quarter 2015 by Region

36 b

Al daall

Cnbaald

Status Alad)
Gaza Strip West Bank Palestine
Participate in new local markets 0.0 12.9 11.3 sada Aalae Blgad dengall Jsia
Do not Participate in new local markets 100.0 87.1 88.7 s dolaa (3lond dngall Joda axe
Total 100 100 100 g sanall

23




Aidial) qapa 2015 J¥) sl JMA ALEY) aghlis daugi alaf cilidall J g Aalad) Lo luall ciluadall shaa flanal eL¥ audl) 2usd) 116 Jg2a
Table 16: Percentage Distribution of Opinions of Owners/ Managers of Active Industrial Enterprises on Obstacles to the
Expansion of Production Output During the First Quarter 2015 by Region

ganall

b

psd

The Obstacle Region Aglaial) Adal)
Total No Yes

Low confidence in Palestinian Palestine 100 28.1 71.9 Ol Ly A&l alias

economy West Bank 100 30.7 69.3 duyall Al il
Gaza Strip 100 9.1 90.9 33 g s -

Palestinian trade confined by Israel Palestine 100 sr.7 62.3 Ol e Aaislandil) 5l e

market West Bank 100 42.3 57.7 Ayl dal) )
Gaza Strip 100 4.5 95.5 33 g s S
Palestine 100 17.1 82.9 Onbaald

Small size of the Palestinian market West Bank 100 18.8 81.2 ST PTRR] sl 3l pan i
Gaza Strip 100 4.5 95.5 33 g s

Low level of income per capita in Palestine 100 278 722 et 2all 2l (5isa (alids)

Palestine West Bank 100 31.0 69.0 Aupll dall il
Gaza Strip 100 4.5 95.5 33 g s i
Palestine 100 41.0 59.0 Cralaald

Inadequate investment laws West Bank 100 45.1 54.9 il 2a L 8 RS e
Gaza Strip 100 11.4 88.6 356 g i

Weakness of the Palestinian Palestine 100 405 59.5 Gl

infrastructure West Bank 100 44.5 55.5 dpall daall | dadaudel) dnanl) ) Caeaa
Gaza Strip 100 114 88.6 5 ¢ Uad
Palestine 100 51.0 49.0 Cralaald

The lack of industrial zones West Bank 100 56.4 43.6 ST PTRR] Agelin alia 3ynp s
Gaza Strip 100 114 88.6 5 ¢ Uad
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Table 16 (Cont.): Percentage Distribution of Opinions of Owners/ Managers of Active Industrial Enterprises on Obstacles to the
Expansion of Production Output During the First Quarter 2015 by Region

The Obstacle Region ? t I‘ I\T Y‘“'.' Aglaial) ddal)
ota 0 es
Palestine 100 41.6 58.4 ol
Unfair of tax systems West Bank 100 45.8 54.2 il 24l el Al Ao e
Gaza Strip 100 114 88.6 3 gl
Palestine 100 54.5 45.5 ol
Bureaucratic licensing procedures West Bank 100 60.5 395 fprl 2aall | Gan ) Siela) Rkalis
Gaza Strip 100 11.4 88.6 3¢ glad
Palestine 100 62.8 37.2 Cnlaald . )
Lack of facilities in Palestinian banks West Bank 100 69.6 30.4 LR Agall b D) Gt
Gaza Strip 100 13.6 86.4 3¢ gl
Palestine 100 66.9 33.1 Cnlaald ) . .
High cost of Palestinian labor West Bank 100 743 5.7 il 2l Ulead) s o)l
Gaza Strip 100 13.6 86.4 3¢ glad
Palestine 100 68.9 31.1 Onlald
Lack of trained Palestinian employees West Bank 100 76.5 235 Agal) 2l | Agandill Zysad) Allag)l s
Gaza Strip 100 13.6 86.4 336 g i
Palestine 100 66.4 33.6 Calaald
Increase in water prices West Bank 100 74.0 26.0 Al aual sl et i)
Gaza Strip 100 11.4 88.6 336 g i
Palestine 100 32.8 67.2 Cnbaald
Increase in electricity prices West Bank 100 36.7 63.3 Al il el e ¢ )
Gaza Strip 100 4.5 95.5 336 g i
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Table 16 (Cont.): Percentage Distribution of Opinions of Owners/ Managers of Active Industrial Enterprises on Obstacles to the
Expansion of Production Output During the First Quarter 2015 by Region

The Obstacle Region gsaadd 3 pad dglaial) ddal)
Total No Yes
Palestine 100 24.2 75.8 Cralaald y .
i i 25840 Slad £ L))
Increase in fuel prices West Bank 100 27.0 73.0 Gupall ddl) J_ 5 ;)‘
Gaza Strip 100 4.5 95.5 3 gl i
Palestine 100 47.1 52.9 Cralaald
Export difficulties West Bank 100 53.0 47.0 Gyl daal) el Ayseaa
Gaza Strip 100 4.5 95.5 3 g s
Palestine 100 55.9 44.1 Cnlaald
Import difficulties West Bank 100 62.4 37.6 NS EFRA i) Gligrn
Gaza Strip 100 9.1 90.9 3 g s
Palestine 100 12.7 87.3 Cnbaald
Difficult political situation West Bank 100 13.8 86.2 Gyl dall bl gl dygaia
Gagza Strip 100 4.5 95.5 3 gl
Lack of information on opportunities in Palestine 100 38.3 617 et sl e clagdaall (i
the Palestinian economy West Bank 100 42.0 58.0 Akl el
cubauddl) sLady)
Gaza Strip 100 114 88.6 3¢ g lad i i
Palestine 100 51.8 48.2 Calaald
i A 5 Nl Caen
Weak investment West Bank 100 57.4 426 Il decall oo B S =
Gaza Strip 100 11.4 88.6 336 g i
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Table 17: Percentage Distribution of Opinions Owners/ Managers of Active Industrial Enterprises on Difficulties in Obtaining Qualified
Employees During the First Quarter 2015 by Region

Gbiy Y .
Field Region gsaxal Not y - Zahaial) Jlaal)
Total . No Yes
Applicable
Academic specialization relevant to the Palestine 100 171 752 7.7 Ceadd il ety <l
nature of the company West Bank 100 19.1 72.4 8.5 Iyl deall ’ -
Tassjal) Jae Aadal
Gaza Strip 100 23 95.4 23 3 glhd
Palestine 100 4.1 79.1 16.8 Cnlanald
i ini Aadal Casliall oyl
Appropriate training West Bank 100 4.7 76.2 19.1 dwall deal) oo Amkl i
Agall
Gaza Strip 100 0.0 100.0 0.0 33 g
Palestine 100 3.9 76.3 19.8 Onbacald e s . \
. . R
Appropriate experience company West Bank 100 4.4 73.0 22.6 Aadl daal e )‘: |
A §
Gaza Strip 100 0.0 100.0 0.0 33 g
Appropriate language relevant to Palestine 100 317 622 6.1 . Jac Aaadal dualiadl a2l
company West Bank 100 27.9 65.2 6.9 Ayl dal) T o
A §
Gaza Strip 100 59.1 40.9 0.0 33 g
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