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72 Palestine

ODIN SCORE 20t h GLOBAL RANK 68 COVERAGE SCORE 7 5 OPENNESS SCORE
OUT OF 187 OUT OF 100 OUT OF 100

Summary of Results

The Open Data Inventory (ODIN) measures how complete a country’s statistical offerings are and whether their data meet international
standards of openness. Palestine ranks 20th in the Open Data Inventory 2020 with an overall score of 72. The overall score is a
combination of a data coverage subscore of 68 and a data openness subscore of 75.

Category Scores

Rankings
Data Category Coverage Openness Overall
- - . Coverage Openness Overall
Population & vital statistics 70 70 70
Education facilities 80 60 70 Global 14th 29th 20th
OUTOF 187
Education outcomes 40 80 60
Health facilities 50 70 60 Western Asia Tst 3rd 3rd
OUTOF 18
Health outcomes 40 60 50 .
Reproductive health 60 70 65 UnderStandlng the Scores
Food security & nutrition 63 70 67
Gender statistics 50 80 65 Each category receives f coverage and openness score. Coverage scores are based on
————— ive coverage elements* and openness scores are based on five openness elements.
Crime & justice 70 70 70 Overall scores are an average of all 10 criteria.
Poverty & income 70 80 75 Score 100
Social Statistics subscore 59 71 65 Data in this category fulfill all ODIN coverage/openness

criteria.

Scores 81-99
Data in this category fulfill most ODIN
coverage/openness criteria.

Scores 61-80

Data in this category fulfill many ODIN
coverage/openness criteria, but some important gaps
remain.

Scores 41-60
Data in this category fulfill some ODIN
coverage/openness criteria, but many important gaps

National accounts

Labor

Price indexes

Government finance
Money & bankin, 50
International trade

Balance of payments
Economic Statistics subscore

Agriculture & Land Use 60 70 65 remain.
Resource use 63 80 72 Scores 21-40
Data in this category fulfill some ODIN
Snerey coverage/openness criteria, but many important gaps
Pollution 75 remain.
Built environment 60 70 65 Scores 1-20

Data in this category fulfill few ODIN coverage/openness

Environment subscore 69 78 74 Atet i
criteria and there are significant gaps.

All Categories 68 75 72

Score 0
Not enough data were published to meet the minimum
threshold to receive a score.

Last updated: December 2, 2020

EHEE O O OB8@

*Some categories are only scored on 3 or 4 coverage criteria. View the coverage tab for
more information.

Country Updates

This country has not submitted an official response to their
assessment.

Latest News
There are currently no updates. Submit news here
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4 The Palestinian Central Bureau of Statistics

Introduction by the
President of PCBS

It is my pleasure to present to you
the annual report of the Palestinian
Central Bureau of Statistics (PCBS)
for the year 2020, in which we sum
up the PCBS performance and
achievements throughout 2020.

The year 2020 was an exceptional ..
year by all measures; the COVID-19 v,
pandemic overshadowed everything EEX
surrounding us. PCBS and its programs “o0 00
were affected by the pandemic similar to PR
other various institutions and sectors. This s000000
pushed PCBS to develop new working tools PEDID AR
and methodologies to match the requirements Tveoco00000 0
of this phase as well as the restrictions and measures D

it imposes. This was necessary in order to guarantee

adhering to publishing statistical data on time as specified in the Calendar

of Statistics to provide decision makers with statistical data that reflect the impact of the
crisis on various sectors. Regarding the adherence to the preventive measures undertaken by
the government, the resulting lockdown of all districts and banning mobility, and the closing of
institutions, PCBS adopted remote work. IT infrastructure has been developed and enhanced in
a way that serves this purpose. Moreover, the statistical program was revisited with some surveys
postponed, while other important periodic surveys were conducted such as the Labour Force
Survey and the price-related surveys using mobile phones to collect data, in order to guarantee
the issuance of the labour force, unemployment and consumer price indices on time as scheduled.
In this context, PCBS has launched an online platform for COVID-19 pandemic including numerous
indicators, interactive maps, pandemic-relevant data, deaths and recoveries (disaggregated by
governorate and gender). It also includes data on the impact of current crisis on all segments of
the Palestinian society and the economic losses resulting from it, as well as some manuals, leaflets,
data and statistics related to the pandemic, published on both local and international levels.

Furthermore, 2020 has witnessed the actual commencement of implementing the training
program “Think and Learn: Data Science”, being one of the projects under the Data Science
Initiative, which was launched during the Data Science Festival that took place on 20/10/2019.
The program is an inclusive and free of charge training course targeting participants from different
sectors with the aim of building and enhancing their capacities with a set of skills necessary to
understand data science. The program was designed specifically for the State of Palestine based
on an international program provided by Harvard University comprising of nine training courses
that qualify participants to acquire an accredited vocational certificate in data science from PCBS
and the Arab American University. The first phase of the training started during September 2020
with the participation of (40) trainees and was scheduled to continue for six months. By the end of
2020, the second group of trainees were selected.
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Palestine celebrated with the rest of the countries of the world the World Statistics Day under
the slogan “Connecting the World with Data We Can Trust”. This occasion comes in light of
the challenges the whole world is facing in fighting the shared enemy of Coronavirus, to which
countries of the world had allocated all capabilities and energies to fight. Providing and exchanging
trusted data is probably the only protective shield in the hands of humanity against this hidden
enemy. PCBS presented in figures, the most important statistical indicators in various fields and
announced the launching of the autoreply system for responding to the inquiries of the visitors of
the PCBS pages and Facebook Messenger. The system will provide direct interactive answers to
the public around the clock, 24/7, in both Arabic and English.

Thereportalso addresses the achievements accomplished throughout the yearin terms of preparing
the National Strategy for the Development of Official Data 2021-2025, the realized activities of
the 2018-2022 Strategy, networking and strengthening local, regional and international relations,
institutional development and capacity building, and social responsibility. Moreover, it displays
the harvest of 2020 in terms of the Calendar of Statistics, field surveys, training and qualification
activities, workshops and the PCBS visitors.

Finally, PCBS was keen on playing its role despite all challenges, to guarantee providing the
decision makers with the most up-to-date statistical data necessary for developing plans,
programs and interventions, especially those related to the COVID-19 pandemic. Such has gained
PCBS the support and trust of the Palestinian leadership represented by H.E. President Mahmoud
Abbas “Abu Mazin”, H.E. Prime Minister Dr. Mohammad Shtayyeh, the Advisory Council for
Official Statistics, all ministries and governmental institutions, the private sector, international
organizations, partners and donors. And we shall not forget the hidden soldiers; members of
the statistical family who exhaust all their energies and capabilities to the realization of these
accomplishments and their constant eagerness for the development, elevation and progress of
the institution.

God is the Arbiter of Success,,,

Lli el

Dr. Ola Awad
President of PCBS
January 2021
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Executive Summary

In nine chapters, PCBS Annual Report for 2020 reviews the key milestones and accomplishments
realized on various levels, especially with how exceptional this year was due to the spread of
COVID-19 pandemic. Chapter One is dedicated to highlighting the workflow in statistics during
the pandemic in a way that guarantees PCBS commitment to provide data and outcomes in a
timely manner according to its calendar in order to contribute to monitoring the impact of the
pandemic on different sectors. It also covers the procedures that were taken, and the tools that
were developed to keep up with global developments in the field of data collection during crises.

Chapter Two addresses the key and significant milestones witnessed in 2020, including bringing
the Data Science Initiative into practice by conducting the training program “Think and Learn:
Data Science” with the Arab American University. The program was implemented with the first
group of trainees, and the second group’s selection was initiated. Similar to other countries
around the world, Palestine celebrated the World Statistics Day on October 20%, 2020 under the
slogan “Connecting the World with Data We Can Trust”. Given the circumstances and challenges
the world is suffering while it faces the pandemic, and due to the need to exchange and provide
trusted data as a means to facing and preventing this hidden enemy, the PCBS issued a statistical
press release demonstrating figures on key statistical indicators in the State of Palestine. During
the pandemic, PCBS developed several tools such as data collection via phone, launching a
special website for COVID-19 pandemic, and designing an autoreply system to respond to
the inquiries of the visitors of - pages and Facebook Messenger, to be available 24/7 in both
languages, Arabic and English, in an interactive manner. Among the key milestones was also
finalizing the preparations for implementing the Agricultural Census, 2021 project. Pilot census
and its report were completed, applications and plans were developed, and the main census
needs and requirements were identified. Due to the COVID-19 pandemic, the data collection
phase was postponed until October 2021in accordance with a Cabinet issued decision.

Chapter Three covers the aspects of institutional building and development on various levels,
mostimportantly the preparation of the National Strategy for the Development of Official Statistics
2021-2025 and the work progress in implementing the National Strategy for the Development of
Official Statistics 2018-2022 on the level of strategic goals. In addition, it covers the Palestinian
progress made in the 2030 Sustainable Development Goals (SDGs), providing and monitoring
indicators, as well as some other issues such as Quality Management System and using modern
technologies in data collection.

Chapter Four was dedicated to highlight partnership aspects, enhance local, regional and
international relations through the agreements and MoUs signed by PCBS on local and
international levels. Moreover, it covers the training activities implemented in the frame of building
the capacities of the national statistical system among other aspects such as relationship with the
media, technical delegations, PCBS Core Funding Group, in addition to the implantation of the
User Satisfaction Survey.

Chapter Five focuses on activities of social nature such as conducting the annual campaign
«Donate Whatever Extra you have» for helping poor households, organizing blood donation
campaigns, sport activities with the participation of PCBS employees and participating in different
national activities and events.

Chapter Six tackles “Harvest of 2020” from several aspects, most importantly the Calendar of
Statistics, the rate of commitment to publishing statistical outputs on time, as well as field surveys,
training activities that targeted the PCBS employees with rehabilitation and capacity building,
workshops and conferences, in addition to the Arab and Foreign figures and delegations visiting
PCBS.

While Chapter Seven is dedicated to the names of retired colleagues, Chapter Eight addresses
PCBS strategic directions during 2018-2022. Whereas Chapter Nine documents in pictures, the
various activities and events implemented by PCBS over the year.
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The Advisory Council for Official Statistics 2020

The Advisory Council for Official Statistics is a national advisory board chaired by H.E. the Prime
Minister, with membership comprised of representatives from the public, civil and private sectors,
as well as competent academics. The council is one of the frameworks supporting PCBS to carry
out its tasks as best as possible. It convenes regularly twice a year with the aim of viewing the
course of work at PCBS and in assisting to overcome any problems and obstacles. It also discusses
the important issues that require its direction and guidance. It was not possible to convene the
council meetings in 2020 due to the COVID-19 pandemic, therefore remote virtual meetings were
conducted with the council members whenever necessary.

Council for Official Statistics 2020

Meetings of PCBS Advisory Council for Official Statistics
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The following table shows the formation of the Advisory Council for Official Statistics 2020:

Chairperson of the Council Secretary General
H.E. Dr. Ola Awad

President of PCBS

H.E. Dr. Mohammad Shtayyeh
Prime Minister

Name

Title

Institutions

Ministry of Health

Loay Hanash

General Director of Customs,

Excise and VAT Department

Ministry of Finance

Samer Salama

Deputy Minister

Ministry of Labour

Abdel Karim Sidr

Assistant Deputy for Directorates
Affairs

Ministry of Local Government

Bassam Al-Khatib

Deputy Minister

Ministry of Women Affairs

Mohammad

Daraghmeh

Director General of Educational

Planning

Ministry of Culture

Emad Shannan

Assistant Deputy

Ministry of Interior

Dr. Ma'moun Jabr

Director General of Educational

Planning

Ministry of Higher Education

Eng. Abduallah
Lahlouh

Deputy Minister

Ministry of Agriculture

Bashar Al-Saifi

Director General of the Ministry

of National Economy — Nablus

Ministry of National Economy

Dawoud Al-Deek

Deputy Minister

Ministry of Social Development

Dr. Ehab Al-Qubbaj

Assistant Deputy

Ministry of Higher Education and

Scientific Research

Ghadeer Hithawi

Director General of Investment

Palestinian Investment Promotion
Agency (PIPA)

Dr. Saed Mallak

Vice President

Palestine Technical University —

Kadoorie

Mohammad Atallah

Executive Director of the

Monetary Stability Group

Palestinian Monetary Authority

Raja Al-Khalidi

Director General

Palestine Economic Policy Research
Institute (MAS)

Eng. Nadi E'layyan

Director General

Engineers Syndicate (Association)
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Akram Hijazi

Title

Director of Public Relations
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Institutions

Federation of Palestinian Chambers

of Commerce

Ahmad Hannoun

Director General

Refugees' Affairs Department

A'la' Al-E'moor

Palestinian General Federation of

Trade Unions/Gaza

Palestinian General Federation of

Trade Unions/Gaza

Bassam Waleel

Chairperson of the Board of

Directors

Palestinian Food Industries Union

Muna Al-Khalili

Secretary-General

General Union of Palestinian Women

Muntaha Ibrahim
Akram

Research and Studies

Department

Association of Banks in Palestine

Director General of Ma'an

Sami Khader Development Center/Member of | Palestinian NGOs Network
the Coordination Committee
. Executive Director/Member of .
Do'a Qrei' o . Palestinian NGOs Network
the Coordination Committee
Marwan Wishahi Assistant Deputy Higher Council for Youth and Sports

Yousif Al-Dajani

The Palestinian Initiative for the
Promotion of Global Dialogue and
Democracy (MIFTAH)

Dr. Nader Said

Director General

Arab World for Research and
Development (AWRAD)

Dr. Ali Hassan Abu
Zeid

Dean of Planning and Quality

Assurance

Al-Azhar University

Aisha Hammoudah

Financial and Administrative

Director

Palestinian General Federation of
Trade Unions/West Bank

Assistant Under-Secretary for

Sufian Abu Harb Administrative, Financial and IT PCBS
Affairs
Assistant Under-Secretary for

Loay Shehadah Planning, Development and PCBS
International Relations Affairs

. Assistant Under-Secretary for

Inaya Zeidan o . PCBS
Statistical Affairs

Ayman Dweikat Council Secretary PCBS
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PCBS Board 2020

The PCBS Board is the reference for shaping policies and general directions as well as authorizing

plans.

Its formation comes within the context of the PCBS direction towards widening the circle

of decision making and consolidating the principle of management through participation. The
Board is formed at the beginning of each year and includes the membership of the PCBS director
generals, and some other members as “observers”. The council convenes its meetings based on

availability of materials to be presented before the council.
The following is the PCBS Board formation of 2020:

Dr. Ola Awad
President of PCBS/ Chairperson of the Board

Ms. Inaya Zeidan Mr. Sufian Abu Harb Mr. Loay Shehadah

Assistant Under-Secretary for Assistant Under-Secretary for Assistant Under-Secretary for
Statistical Affairs Administrative, Financial and Planning, Development and
IT Affairs International Relations Affairs

Mr. Jawad Al-Saleh Mr. Hisham Ali Mr. Raed Samara

Assistant for the Development  Director General of Administrative  Director General of Fieldwork
of Statistical Work and Financial Affairs
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Mr. Amjad Harb Dr. Saleh Al Kafri Ms. Omaima Al Ahmed Mr. Nayef Abed
Director General of Director General of Director General of Director General of
Information, Systems Economic Statistics Censuses Standards, Methodologies
and Computer and Quality
Ms. Amal Jabr Mr. Mahmoud Mr. Mohammad Mrs. Haleema Saeed
Director General of Abdel Rahman Al Omari Director General of
Statistical Training Director General of Area Director General of Planning  International Relations
Statistics and Development

Mr. Khaldan Radwan Mr. Mohammad Mr. Mustafa Khawaja Mr. Zaki Al Batma
Director General of Al-Duraidi Director General of Director General of the
Southern Governorates  Director General of Population ~ Registers and Statistical Internal Control Unit
Affairs and Social Statistics Monitoring

Mr. Khaled Daraghmeh Mrs. Dima Mas'ad Mr. Ashraf Samarah Mr. Ali Rihan

Director General of Observer Member Observer Member Observer Member
Infrastructure
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Chapter One
Statistical Work under COVID-19 Pandemic

The year 2020 was an exceptional year by all measures; the COVID-19 pandemic overshadowed
everything surrounding us. PCBS and its programs were affected by the pandemic similar to
other various institutions and sectors. This pushed PCBS to develop new working tools and
methodologies to accommodate the requirements of this phase as well as the restrictions and
measures it imposes. This was necessary in order to guarantee adhering to publishing statistical
data on time as specified in the Calendar of Statistics to provide decision makers with statistical
data that reflect the impact of the crisis on various sectors and to contribute to the development
of policies, programs and interventions necessary for facing the crisis.

1.1 Procedures undertaken to handle the crisis and the state of emergency:

1. The formation of an emergency committee to follow up the workflow on technical and
administrative levels, and to set up plans and programs to guarantee the continuity of statistical
work.

2. Publishing a press release on PCBS continuing its work under the state of emergency. The
press release clarified the work measures under the state of emergency and how to contact
the PCBS, which was circulated in various ways to all local and international parties.

3. Transferring calls from the toll number and the landline by linking them to the mobile phone
of one of the PCBS employees in order to answer the public calls and inquiries, and to help
them obtain the required data.

4. Upgrading the IT infrastructure to accommodate the needs of the current state, especially
with shifting to working remotely.

5. Immediate coordination with all international partners (working locally and internationally)
regarding how the work of statistical institutions is conducted globally. PCBS participated
in virtual meetings with a group of partners to exchange experiences, especially on how to
continue statistical activities, and how to derive actual existing data related to the pandemic.

6. PCBS joined a global initiative, which was launched by the Statistics Unit at the United Nations
(UN) regarding sharing the most important work steps under the pandemic, both technically
and administratively; by adding those to a global platform for Bureaus of Statistics around the
world to review and use. Palestine, represented by PCBS, was among the first countries that
provided the platform with the necessary information.

1.2 On the Administrative and Institutional Level

1. PCBS continued its work in accordance with the
instructions issued successively by the Cabinet
concerning employees working shifts.

2. Switching to remote work (from home), especially
Statisticians, since H.E. the Prime Minister
announced the procedures and measures related
to the state of emergency as of 22/3/2020.

3. Completely closing PCBS offices in all
governorates, while ensuring the follow up and
accomplishment of various statistical activities
using e-mail and other means of communication.

4. Delegating the PCBS employees to work remotely
in order to prepare the statistical outputs for the
upcoming months, especially the surveys with

Covid-19 Safety and Prevention Measures
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5.

completed field data collection prior to the crisis. All outputs were issued on time.

Continuing work between the various departments, units and all employees virtually and via
phone on daily basis.

1.3 On the Technical Level

1.

The fieldwork of all statistical activities was stopped
throughout all PCBS offices.

Revisiting and reconsidering the Statistical Program Plan
2020, identifying the priorities of statistical activities and
finding appropriate alternatives for its implementation, as
follows:

e Prioritizing the conduction of prices and labour force
surveys and the series of economic surveys, continuing
to collect their data via phone instead of personal
interviews.

Training of Fieldworkers for
* Postponing the surveys and activities that fall outside Implementing the COVID-19

the main statistical program (ad hoc), which require Business Pulse Survey in Palestine

using personal interview.

» Switching to relying on administrative records data of the ministries whenever possible
and utilizing it as an alternative to data collection in the field, or resorting to estimations,
especially when a time chain is available to help with the estimation.

Issuing and publishing all planned statistical outputs announced in the Calendar of Statistics
on time during 2020.

Issuing many statistical leaflets and reports that were not listed on the Calendar of Statistics,
most importantly: The Statistical Report on Sustainable Development indicators in Palestine in
addition to a set of analytical studies in various topics, based on the Population, Housing and
Establishment Census 2017.

1.4 On the Level of Monitoring Impact of the Pandemic

1.

Running estimations on the expected losses due to the current crisis and submitting it to H.E.
the Prime Minister and the Minister of Finance as well as the various relevant organizations, to
help in preparing the emergency budget. Moreover, economic forecasts were updated for the
year 2020 as well as the expected scenarios in light of the spread of coronavirus.

Producing real-time materials and reports entailing the most important statistical indicators to
be provided to decision makers as well as international and relief organizations. Such includes
a paper on the most important characteristics of the groups most susceptible to infection,
those in most need of relief and their locations, the labour market and unemployment, losses
of the tourism sector, and the impact of the pandemic on women.

Conducting two specialized surveys to measure the impact of the crisis; the first is to measure
the impact on socio-economic conditions of Palestinian households, and the second is to
measure the impact on economic establishments. Currently, other rounds of these surveys are
being planned in order to find a time chain to measure the impact and conduct comparisons.

Launching an interactive online platform specialized in the pandemic, including indicators,
interactive maps, and data related to the pandemic and its impact on the Palestinian society.
Furthermore, it includes the most important indicators concerning the active cases, registered
cases, deaths, and recoveries (disaggregated by governorate and gender) in addition to
the impact of current crisis on the Palestinian society, the resulting economic losses and the
Palestinian market. Moreover, it includes manuals, awareness leaflets and relevant data and
statistics.

Working on producing a film on how PCBS handles the pandemic and continues to produce
statistical outputs despite all obstacles, in collaboration with the Partnership in Statistics for
Development in the 21st Century (PARIS21).
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1.5 On the Level of Strengthening Relationships and Networking

1. Ensuring availability of statistical data for institutions, ministries and organizations, on both
local and international levels, as well as for individuals upon their request, with the aim of
helping them out in their regular work as well as setting their plans for facing the COVID-19
crisis.

2. Convening several virtual meetings with local partners on one hand and international
organizations on the other in order to discuss joint activities.

3. Publishing numerous statistical media materials (videos, flashes, infographics, and links) on
social media pages of PCBS relevant to the current situation.

4. Provide data to the public upon their request, whether via phone or e-mail, particularly data
related to tourism, economy, foreign trade, unemployment, and population numbers.

5. Coordinating with several audio and visual media outlets to conduct interviews with PCBS
relevant personnel to discuss the most important statistical indicators related to the current
situation.

6. PCBS engaged actively in organizing the activities of the World Statistics Day as well as in the
World Data Forum, as the co-chair of the high-level panel for partnership, coordination and
capacity building for the sustainable development plan (HLG-PCCB/2030). PCBS technical
staff actively participated in the forumss activities to get familiar with the most recent
developments in the field of statistical work in a detailed way and in specific sectors such as
statistics on gender, labour, agriculture, economy, education, health and SDGs.

1.6 Obstacles and Challenges

Statistical work was not directly affected by the COVID-19 pandemic, except in relation to data
collection via household and economic establishment visits. This pushed PCBS to continue
working remotely in collecting statistical data for price index numbers surveys and the labour
force survey, via phone and other technological means of communication accredited globally for
data collection under difficult circumstances.

1.7 Lessons Learned

1. Emphasizing the importance of developing the IT infrastructure, to be able to provide all work
requirements in an accurate and active manner under all circumstances.

2. Emphasizing the importance of forming an emergency committee in terms of technical,
administrative and technological aspects to follow up work through setting forth plans and work
mechanisms capable of facing different conditions. Experience has proven the significance of
forming such committee.

3. Emphasizing the importance of focusing the outcomes of ministries and institutions> work in
a direct and tailored way depending on the nature of circumstances that might occur in all
aspects.

4. Emphasizing the importance of having a joint action plan for all official institutions appropriate
for circumstance that might take place.

5. Emphasizing the importance of complementarity of efforts among various ministries and
avoiding duplicity.

6. Theimportance of continuing working on the enhancement and development of administrative
records that has proven its significance particularly during the crisis and avoiding direct data
collection through fieldwork. This proves the importance of consolidating the efforts of all
components of the statistical system towards collaboration and enhancing capacities to create
high-quality administrative records available in a timely manner and in formats that can be
harmonized, repurposed, published and analyzed.
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Chapter Two
Highlights on the Most Important Events

1.2. Celebrating the World Statistics Day

The United Nations (UN) and the rest of the world celebrated the World Statistics Day on October
20th, 2020, which comes under the slogan «Connecting the World with Data We Can Trust».
This shows the importance of trust, trusted data and innovation in the NSS. The celebration this
year had a special significance as it comes under the challenges the whole world is facing in the
fight against COVID-19, to which all countries of the world have dedicated their capacities and
energies. Providing and exchanging data that can be trusted during this period is probably the
protective shield in the hands of humanity for facing and preventing this hidden enemy.

On this occasion, PCBS addressed in a press release the most important statistical indicators in
the State of Palestine for the year 2020, focusing on the impact of the COVID-19 pandemic on
various sectors and segments of the Palestinian society. It also tackled the procedures taken by
PCBS in its work in order to provide statistical data and outputs as scheduled on the Calendar
of Statistics, as one of the tools aiding decision makers and policy makers in monitoring and
measuring the impact of COVID-19. IT infrastructure was upgraded at PCBS in order to harmonize
it with the requirements of the current stage. A comprehensive review of the statistical program
was conducted, especially in light of the inability to collect data from the field. PCBS continued
conducting the key statistical surveys such as the labour force and price-related surveys using
phones and tablets. Moreover, PCBS issued economic forecasts of the most important economic
indicators to monitor the potential impact on the Palestinian economy. PCBS also implemented
specialized field surveys designed to measure the economic impact of the COVID-19 pandemic
on establishments and the social impact on households. Furthermore, the PCBS has launched a
website that highlights the most important statistical inputs due to the COVID-19 pandemic. In
addition to that, PCBS has been working on designing the autoreply system for responding to the
inquiries of visitors of its pages and Facebook/Messenger. The system provides direct answers
to the public in an interactive way around the clock, 24/7, in both languages, Arabic and English.

2.2 Data Science Initiative

The year 2020 witnessed launching the training program
«Think and Learn: Data Science», where the first group
of 40 trainees joined the program from several sectors
including both public and private sectors in addition
to universities, research centers, the unemployed, and
international organizations and associations. The second
group of trainees joined the program during the last
quarter of 2020, and it is expected for the first and second
groups to graduate during 2021.

The Data Science Initiative in Palestine must be noted,
which was launched during the first Data Science Festival
that was held in Ramallah on October 20th, 2019 in
cooperation with the Arab American University and Meetings of the Higher Committee
attended by 700 persons from all local and international for the Data Science Initiative

sectors as well as those interested in data science. On

the side of the festival, a cooperation agreement was signed between PCBS and the university;
meanwhile the closing statement invited all those interested to partner up in this pioneer national
initiative.

The initiative resulted in several projects including: Think and Learn: Data Science program, Data
Science for Executive Directors and Leaders, Data Science for Schools (Schools without Walls),
Data Science Association, and Data Lab, as well as launching the initiative official website http://
www.datascience.ps.
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Knowledge Evaluation Session for the First Wave of Trainees on Think Data
Science Program - West Bank

Knowledge Evaluation Session for the First Wave of Trainees on Think Data
Science Program — Gaza Strip

Knowledge Evaluation Session for the Second Wave of Trainees on Think Data
Science - West Bank
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3.2 Agriculture Census 2021

PCBS commenced the implementation of the second
agriculture census in Palestine 2021 since mid-2018. The
Cabinet issued the decisions related to conducting the
census, based on which PCBS welcomed several technical
delegations and conducted multiple experiments to test
the questionnaire and applications and to conduct a pilot
census. It was planned to implement the main census on
October 1+, 2020 and due to COVID-19 the project was
extended until 2022, given that the main census data will
be collected in 2021.

Meeting of the Technical Committee for the

The following are the most important tasks accomplished Agriculture Census 2021

in 2020 for conducting the Agriculture Census:

1. Preparing the report of the pilot agriculture census, reflecting the report>s remarks on the
projectss preparatory file.

2. Preparing the scheduling plan for the final outcome reports of the census on the level of
Palestine and the governorates.

3. Preparing the re-interviewing report for the pilot census.
Preparing the training plan for the main census.

5. Participating in several meetings with the Ministry of Agriculture, the European Union, OCHA,
GIZ and JICA to discuss issues related to the Agriculture Census.

6. ldentifying the Agriculture Census needs and implementation requirements.

7. Preparing several scenarios for conducting the Agriculture Census, and the inclusive count of
all households in the territories of the State of Palestine.

8. The Cabinet issued a decision extending the work related to the Agriculture Census until
2022, given that the main census data will be collected on October 1%, 2021, based on a
proposal that was submitted jointly by PCBS and Ministry of Agriculture.

9. Preparing work scenarios in the city centers and implementing the field-work management
system beginning of 2021 and shall not continue after May 2021.
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Chapter Three
Institutional Development and Capacity Building

1.3 National Strategy for the Development of Official Statistics 2018-2022

During 2020, PCBS implemented the activities listed in the National Strategy for the Development
of Official Statistics. Following are the activities
implemented at the level of strategic goals:

First strategic goal: Enhancing the use of statistics in
policy making, development, decision making and
monitoring the response to SDGs

1. The preparation of a policy paper on the
performance of Palestinian Economy in 2019.

2. The implementation of (28) internal, national and
external training courses, as well as conducting
(121) virtual e-courses addressing various topics
in statistics.

3. Preparation of the evaluation of implemented
training courses.

4. Continuing to work on designing an online portal
for the gateway for the NSS and uploading
materials to it.

5. Continuous development and updating of the
index of the statistical outputs that have to do
with the NSS.

6. (1,796) data requests were implemented for
different bodies on various statistical topics.

7. Preparing a report for the evaluation of data
requests and preparing recommendations to
improve the statistical process (designing new
training activities, proposing new procedures...

etc.).
8. The development of (7) databases by partners in Online Workshoo for Discussing th
. nline Orksnop tor Discussing e
the NSS with the help of the PCBS. Draft National Strategy for the Development
9. Preparing a study on the response rates for PCBS of Official Statistics (NSDS) 2022 - 2026

statisticalsurveys.

Second Strategic Goal: Enhancing Partnerships to achieve SDGs

1. Continuation of cooperation with the NSS partners in developing the SDGs matrix, work is
ongoing through SDGs task forces, in addition to the national team and the steering committee.

2. Preparing and publishing the agreed upon 2020 annual calendar of the joint statistical activities
among the NSS partners.

Updating and publishing the Statistical Indicators> Manual 2020.
Preparing the Statistical Variables Manual 2020.
Updating and publishing the Statistical Glossary 2020.

The development of (22) computerized forms for collecting the approved indicators from the
administrative records> data.

AL

7. Conducting specialized technical and consultation meetings to identify the administrative
records data available for statistical purposes and the production of SDGs indicators.
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8. Signing (4) MoUs between PCBS and the NSS partners, including the Palestinian Journalists>
Syndicate, the Palestinian Anti-Corruption Commission, Ministry of Interior and An-Najah
National University.

9. Preparation of a study on the frequent or cross-indicators in regional and international
questionnaires and the extent of their availability on the PCBS website.

Third Strategic Goal: Enhancing the Quality of Statistics

1. Conducting (6) training courses for those working in the NSS and on the job training of (6)
university students in various administrative and technical topics.

2. Preparing the Current Status Report on the IT infrastructure, data storage and flow in the NSS
in cooperation with a local consultant.

3. Preparing the reference document for the National Quality Framework and the General
Metadata Framework to be part of the amended Statistics Law, to be adopted by the NSS
partners.

4. Preparing (2) quality reports on «Operations and Data» of statistical surveys.
5. Preparing and documenting the indicators of achieving the 2020 quality objectives.

6. Follow up the sustainability of working in accordance with the European Excellence Model until
reaching advanced levels in excellence. A virtual technical mission was conducted regarding
the requirements of R4E Award.

7. The development, creation and adoption of documents of the Quality Management System.

8. Continued work on the development of infographics and data visualization for the statistical
data products in a more regular manner on PCBS data and the SDGs.

9. Continued publishing of PCBS products on its website.
10. Continued publishing of PCBS products on social media.

The following table shows the progress of working on achieving a group of 2020 targets:

Targets
Achieved in
2020

Strategic Data Targets

Measurement Indicators .
Goals Baseline  for 2020

First strategic

I Number of data requests PCBS
goal: 2017 1811 2000 1,796

Enhancing receives and responds to.

the use of

statisticsin |\ ber of PCBS website visitors. | 2017 | 240,000 | 260,000 | 270,000
policy making,

development, L

o Number of training courses
decision ) ] 2017 5 4 6
] provided to partners in the NSS.
making and

monitoring . _—
Response rate in statistical surveys 2017 88% 85% 80%
t o o o
response o conducted by PCBS.
SDGs.
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Second Number of available SDGs 2017 107 125 130

Strategic indicators.
Goal:

Enhancing

Number of joint statistical activities
. 2017 19 22 28
among the partners in the NSS.

Partnerships
Number of MoUs and agreements

to achieve
SDG entered between PCBS and the 2017 28 32 4
s
partners in the NSS.
Number of trainees among the
partners in the NSS enrolled in
o o . 2017 70 60 117
the statistical topics, including the
Third SDGs.
Strategic Number of new statistical products
Goal: issued by PCBS using data 2017 1 1 2
Enhancing visualization.
the Quality of | The rate of users' general
- ) _ 2016 88% 89% 87%
Statistics satisfaction.

Number of quality reports
"Operations and Data" of 2017 5 8 2
statistical surveys at PCBS.

2.3 Sustainable Development Goals (SDGs) Indicators

During 2020, PCBS continued its efforts of implementing the 2030 Sustainable Development Plan,

and the following are the most important accomplishments:

¢ Launching the interactive database for the SDGs indicators on PCBS website and continuously
providing this database with the most recent available data ensuring easy exchange of data
and metadata with various partners, both locally and internationally.

¢ Publishing the first statistical report on monitoring progress on SDGs indicators in Palestine
based on the data collected in the periodic and specialized surveys in addition to the data
derived from the administrative record of both public and private institutions.

¢ Updating the information of the matrix of indicators and the variables relevant to it based on
the last meeting of the UN Statistical Commission, where the final indicators and metadata
were presented, changing the total number of SDGs indictors to 247 instead of 244.

e PCBS participated in the high-level panel for partnership, coordination and capacity building
for the sustainable development plan 2030 (HLG-PCCB).

e PCBS participated in the activities of the virtual course provided by the UN World Data Forum,
in preparation for the in-person course scheduled to be held in Bern-Switzerland in June 2021.

e Addressing international organizations and agencies who sponsor the SDGs indicators,
providing them with the questionnaires designed for these indicators and the needs linked to
it, including the technical and methodological aspects.

e A group of PCBS employees participated in the statistical activities organized by international
organizations, particularly the UN agencies such as the Statistics Division as well as regional
organizations, most importantly the United Nations Economic and Social Commission for
West Asia (ESCWA), the Arab League, and the Statistical, Economic and Social Research
and Training Centre for Islamic Countries (SESRIC). Such included workshops, bilateral and
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multilateral meetings on work progress in the field of providing the SDGs indicators> data and
discussing important technical issues, using modern technology in virtual communication for
convening meetings and conducting the necessary follow-ups.

¢ PCBS participated in the SDGs national team, the steering committee and taskforces through
statistical experts as well as conducting a series of meetings with the components of the NSS
with the aim of networking and strengthening work bonds in order to provide the maximum
available data from the administrative records of sustainable development indicators. Part
of these meetings were face to face and others were virtual in response to the preventive
measures imposed due to the COVID-19 pandemic.

Workshop on Launching the Interactive Database for the Sustainable
Development Indicators 2030

3.3 Quality

Since its establishment, PCBS has given great significance to the quality of data and quality
management, putting both on the top of its list of priorities in order to enhance quality in various
aspects of work, which always helps achieve the best outcomes on both local and international
levels. In this context, during 2021, PCBS implemented a series of activities and procedures to
guarantee quality and its management as follows:



Annual Report 2020 27

1.3.3 Quality of Data

* Preparing reports on the quality of the operations and data of some statistical surveys, in line
with the Generic Statistical Business Process Model (GSBPM).

* Follow up the process of applying V. 4 of GSBPM to some statistical projects this year, and the
commencement of preparations for applying the more advanced model V. 5 of GSBPM for
2021, after studying and translating it as well as preparing a proposal for adopting it.

¢ Continue preparations for developing a mechanism for applying the national framework for
ensuring quality and metadata based on international standards while taking into account the
particularity of Palestine within the components of the National/Official Statistical System.

¢ Implementing self-assessment for project managers and preparing an additional questionnaire
along with the self-assessment one, in order to study the impact of using phones in data
collection.

2.3.3 Quality Management System according to Requirements of the 1ISO:9001 Standard

¢ Working on continuous development and enhancement of the Quality Management System.

e Preparing and implementing the 2020 internal audit plan, including the procedures of the
Quality Management System.

¢ Closing the cases of non-conformity and implementing the correctional and developmental
remarks resulting from the 2019 audit, including updating and amending procedures to cope
with work most recent developments.

e Working on preparing an annex of indicators to measure the PCBS response to change under
crises, due to the new reality of the COVID-19 crisis this year, and in order to learn from the
experience and working on preparing PCBS to respond to crises and any state of emergency.

3.3.3 The (EFQM) Excellence Model

In order to build upon its accomplishments of obtaining the «Committed to Excellence» Certificate
(C2E) in 2017, and in order to ensure the optimal investment in the advantages and benefits of
the various stages and degrees of EFQM, PCBS assessed the current situation, the feasibility
and possibility of upgrading to the level of «Recognized for Excellence» (R4E). To this end, PCBS
identified the desired outcomes, upgrading requirements and prepared an action plan with a
timetable for its implementation. The year 2020 witnessed bringing a technical mission to study
and assess the current status of PCBS as well as the obtaining of the highest level of certificate
«Recognized for Excellence» (R4E). Since the mission was not able to conduct the work face
to face due to the COVID-19 pandemic, the mission was divided into several activities. Some
activities were implemented remotely with experts from the Official Statistics of Finland for four
days between October 19-22, 2020, while the remaining activities were postponed to next year,
in order to guarantee the missions arrival to PCBS.

Online Technical Assistance Mission on “Assessment of PCBS Possibilities as well as Feasibility to Apply
for EFQM Recognized for Excellence (R4E)
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4.3 Using Modern Technologies in Data Collection

PCBS continued its efforts during 2020 to keep up with the global developments in the field
of data collection, especially under the spread of the COVID-19 pandemic, announcing the
state of emergency, preventing employees> movement to their workplaces, and the tendency
towards working remotely and virtually. This required the development and enhancement of the
IT infrastructure at PCBS to accommodate the current phase requirements. In this context, PCBS
started using phones in order to get in touch with the interviewees to collect the data for some
important and periodic surveys such as the labour force survey and the price-related surveys. The
aim is to maintain its availability periodically to the decision makers and highlight the impact of the
crises on various different sectors. Additionally, PCBS conducted the Socio-Economic Conditions
of Palestinian Households Survey and the Impact of COVID-19 on Palestinian Households> Socio-
Economic Conditions and on Economic Establishments surveys.

5.3 Open Data

During 2020, PCBS continued its efforts of implementing the action plan aiming at enhancing the
evaluation and ranking of the State of Palestine under the annual report of the Open Data Inventory
(ODIN), by applying the global standards of openness, and the standards of data inclusivity and
coverage recommended by ODIN. The PCBS coordinated with the various sources of data to
apply the standards of inclusiveness and coverage of statistical indicators and data unavailable
in 2018. According to ODIN»ss 2020 report, Palestine have achieved a great accomplishment and
made a giant stride compared to 2018, whether on the level of the global ranking or openness
and coverage, which can be detailed as follows:

1. Global Ranking

State of Palestine ranked (20) out of (187) countries around the world and ranked third at the level
of West Asia Countries, compared to 2018, where Palestine ranked (50) out of (178) countries.

2. Coverage and Openness

State of Palestine scored 72% as a total average (68% in coverage and 75% in openness of data)
compared to 2018, where Palestine scored (56%) as a total average (52% in coverage and 60% in
openness of data).
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72 Palestine

ODIN SCORE 20t h GLOBAL RANK 68 COVERAGE SCORE 7 5 OPENNESS SCORE
OUT OF 187 OUT OF 100 OUT OF 100

Summary of Results

The Open Data Inventory (ODIN) measures how complete a country’s statistical offerings are and whether their data meet international
standards of openness. Palestine ranks 20th in the Open Data Inventory 2020 with an overall score of 72. The overall score is a
combination of a data coverage subscore of 68 and a data openness subscore of 75.

Category Scores

Rankings
Data Category Coverage Openness Overall
- - . Coverage Openness Overall
Population & vital statistics 70 70 70
Education facilities 80 60 70 Global 14th 29th 20th
OUTOF 187
Education outcomes 40 80 60
Health facilities 50 70 60 Western Asia Tst 3rd 3rd
OUTOF 18
Health outcomes 40 60 50 .
Reproductive health 60 70 65 UnderStandlng the Scores
Food security & nutrition 63 70 67
Gender statistics 50 80 65 Each category receives f coverage and openness score. Coverage scores are based on
————— ive coverage elements* and openness scores are based on five openness elements.
Crime & justice 70 70 70 Overall scores are an average of all 10 criteria.
Poverty & income 70 80 75 Score 100
Social Statistics subscore 59 71 65 Data in this category fulfill all ODIN coverage/openness

criteria.

Scores 81-99
Data in this category fulfill most ODIN
coverage/openness criteria.

Scores 61-80

Data in this category fulfill many ODIN
coverage/openness criteria, but some important gaps
remain.

Scores 41-60
Data in this category fulfill some ODIN
coverage/openness criteria, but many important gaps

National accounts

Labor

Price indexes

Government finance
Money & bankin, 50
International trade

Balance of payments
Economic Statistics subscore

Agriculture & Land Use 60 70 65 remain.
Resource use 63 80 72 Scores 21-40
Data in this category fulfill some ODIN
Snerey coverage/openness criteria, but many important gaps
Pollution 75 remain.
Built environment 60 70 65 Scores 1-20

Data in this category fulfill few ODIN coverage/openness

Environment subscore 69 78 74 Atet i
criteria and there are significant gaps.

All Categories 68 75 72

Score 0
Not enough data were published to meet the minimum
threshold to receive a score.

Last updated: December 2, 2020

EHEE O O OB8@

*Some categories are only scored on 3 or 4 coverage criteria. View the coverage tab for
more information.

Country Updates

This country has not submitted an official response to their
assessment.

Latest News
There are currently no updates. Submit news here

Ranking of Palestine in the Open Data Inventory 2020 by Open Data Watch
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Chapter Four

Networking and Strengthening Local, Regional and
International Relations

4.1 Memorandums of Understanding (MoUs) and Agreements

During 2020, PCBS signed (4) MoUs with local organizations and entities with the aim of enhancing

cooperation in diverse fields, as follows:

1. One signed MoU with the Anti-Corruption Commission to enhance cooperation, data
exchange, and enhancing administrative and strategic records with sectors.

2. One signed MoU with both, the Ministry of Interior and the Ministry of Telecom and
Information Technology, to enhance the interconnectivity system of governmental institutions
and enhancing data security.

3. One signed MoU with the Palestinian Journalists Syndicate to enhance and develop statistical
media, especially in the field of economics.

4. One signed MoU with An-Najah National University regarding SDGs.

Signing Ceremony of the MoU between PCBS Signing Ceremony of the MoU between PCBS,
and the Arab American University Ministry of Interior and Ministry of Telecom &
Information Technology

Moreover, (15) agreements and action plans were signed with local institutions and international
organizations with the aim of supporting the implementation of several projects and activities
during 2020 in various fields, as follows:

1. The Ministry of Labour and GIZ agreement concerning the establishment of labour market
observatories in several Palestinian governorates.

2. A cooperation agreement with the Arab American University regarding the launching of a
joint BA program in statistics and data science.

3. An agreement with UN-Women for Gender Equality and Women Empowerment, in the
field of enhancing the production and publishing of gender statistics, and working towards
mainstreaming gender in all statistical activities within the NSS.

. The 2020 action plan with the United Nations Population Fund (UNFPA).

5. An agreement with the World Food Program (WFP) and the Union of Agricultural Work
Committees (UAWC) to support conducting the socio-economic conditions survey project in
Palestine.

6. The 2020 action plan with UNICEF for the support of several activities including the support

of conducting an analytical study on the reality of the General Census data concerning the
characteristics of person with disabilities.
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7. An agreement with OECD PARIS21 to support the preparation and dissemination of the
National Strategy for the Development of Statistics (NSDS) 2022-2026.

8. (3) agreements with UNDP Programme of Assistance to the Palestinian People (PAPP) to
support implementing the Enhancement of the Rule of Law survey, the Impact of COVID-19
on Palestinian Households» Socio-Economic Conditions survey, and the implementation of the
second phase of the Labour Force survey for the graduates of Al-Fakhourah program.

9. (2) agreements with the World Bank to support the implementation of the Impact of COVID-19
on Palestinian Households> Socio-Economic Conditions and on Palestinian Economic
Establishments survey.

10. An agreement with the Trade Data Monitor (TDM) for the exchange of foreign trade data.

11. (2)agreementswith GIZtosupporttheimplementation of the Impact of COVID-19 on Palestinian
Economic Establishments survey, and supporting the development of the agricultural sector
by conducting the Agricultural Census in Tulkarm Governorate.

The following table details the number of agreements and MoUs signed between PCBS and
different parties during the period 2015-2020.

4.2 Enhancing the Capacities of the National Statistical System (NSS)

Based on PCBS role in enhancing and advancing the capacities of those working in the statistical
units of ministries and governmental institutions, as PCBS is considered the corner stone of the
Official Palestinian Statistical System, during 2020, PCBS organized (6) training courses with the
participation of (117) trainees from the NSS institutions> employees and workers, as follows:

1. A training course in SPSS software, samples, data collection and designing questionnaires,
with the participation of (28) trainees.

2. A training course on writing statistical reports, measuring public polls, and statistical analysis
using SPSS, with the participation of (19) trainees.

3. Two training courses on statistical analysis using SPSS software, with the participation of (28)
trainees.

4. A training course in the economic field for economic journalists, with the participation of (9)
trainees.

5. The Think and Learn — Data Science program, with the participation of (40) trainees under the
partnership with the Arab American University.

6. Training on the job for (6) university students in a variety of administrative and technical topics.
Holding a lecture at the Arab American University on GIS.

A Training Course for a Group of Economic Journalists
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The following table shows the number of training activities targeting the workers of the NSS
during the period 2015-2020.

4.3 The Users-Producers Dialogue

The users-producers dialogue, which PCBS is keen on implementing annually, constitutes a
permanent communication and coordination channel with the users of statistical data. The
program assumes several forms, including workshops and specialized meetings aiming to discuss
the indicators of some surveys in order to obtain feedback from users and beneficiaries to ensure
meeting their needs, in addition to the conferences through which the results of some quality
and important surveys are announced. In this context, PCBS conducted (7) workshops during
2020 on various statistical economic, social and geographic topics. Due to the circumstances that
dominated this year as a result of the spread of the COVID-19 pandemic, (4) of these workshops
were conducted virtually using Zoom, in addition to holding over (300) meetings on local, regional
and international levels, both virtually and face to face.

4.4 Statistics and the Media

There is a strong and unique relationship
between PCBS and the different types
of media, due to its important role in
promoting statistics, raising awareness
toitsimportance, and enhancing its use.
Media outlets constitute the linkage
between statistics and the surrounding
environment. It is also considered one
of the main users of statistical data,
using statistical figures produced by
PCBS in various fields. PCBS is keen on
extending bridges of communication
with media outlets, through the live
coverage of PCBS various activities and events, radio and television interviews, and the news
published in local newspapers and websites. In this context, during 2020, media outlets handled
approximately (130) press releases and news related to the various PCBS activities and organized
approximately (300) radio and television interviews with PCBS employees, tackling a diversity of
statistical aspects.

Press Interviews with PCBS Staff

4.5 Technical Missions

Aiming to keep up with the most recent global
developments in different statistical fields, PCBS
conducted (6) technical missions during 2020; (2)
face to face missions and (4) virtual missions, as
follows:

e A technical mission on SDGs indicators (face to
face).

¢ Atechnical mission on national accounts and the
inputs and outputs tables (virtual).

e A technical mission on institutional national
accounts (virtual).

¢ A technical mission on the European Excellence

Model <kEFQM» (virtual). A Technlcal Assistance M|SS|on.
on the Sustainable Development Indicators
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¢ A technical mission on unpaid work (virtual).

¢ A technical mission for the revision of census studies to provide the gender perspective and
preparing an evaluation report (face to face).

A Technical Assistance Mission on the Sustainable Development Indicators

The following table shows the number of technical mission PCBS conducted during the years
2015-2020 in various fields.

4.6 Core Funding Group

The Norwegian Representative Office to Palestine
is the sole donor of the main PCBS program
among the core funding group of PCBS. The
support agreement was signed between PCBS
and the Norwegian Representative office in May
2018 to support PCBS work program during the
years 2018-2020, followed by the signing of an
annex on supporting the implementation of the
PCBS renewable energy project. Annual and
semi-annual meetings were convened regularly
during the contractual period, in addition to
conducting several technical meetings to discuss

A Meeting with the Donors
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technical and financial reports. It is worth mentioning that there are other donors undertaking the
support and funding of specific projects.

4.7 User Satisfaction Survey

PCBS always seeks to produce high-quality statistical figures that meet the users> needs. For
that purpose, PCBS conducts a user satisfaction survey regularly, targeting all users of statistical
data and services issued by PCBS, whether they were individuals, institutions or website users.
Users’ level of satisfaction with the PCBS statistical data and services, their quality, and the extent
of meeting the users> requirements, in order for PCBS to conduct a comprehensive revision of
its work and future plans. Such will help meet the needs of the Palestinian society. Due to the
regularity of the survey, which is conducted once every 3 years, PCBS started conducting the User
Satisfaction Survey 2019 (sixth cycle) and collecting its data electronically and prepared the survey
report.

The survey was conducted by the Strategic Management and Planning Experts Company (PLAN)
using an e-questionnaire via GIZMO software. The main results of the survey were as follows:

¢ Regarding the relationship with PCBS, Facebook was the favorite platform of the majority of
users to communicate with PCBS (approximately 84%).

e Approximately half of the users prefer obtaining data or services provided by PCBS via its
website, while more than two thirds prefer obtaining such data via e-mail.

¢ Concerning the purpose of use, the highest percentage of using PCBS data was for research
and study purposes (approximately 85%), followed by planning purposes (approximately 34%)
and decision-making purposes (approximately 31%).

e In terms of preferred data sources, PCBS came first as the preferred source of data for
both individuals and institutions (91% and 92% respectively). Results show that ministries,
governmental institutions and private organizations prefer, almost completely, PCBS as the
source of data.

¢ On the level of general satisfaction, the percentage of general satisfaction of all users with
statistical data and services provided by PCBS reached 87%, with the highest percentage
among institutions (98%), followed by individuals (93%) and website users (81%).

* Percentage of general satisfaction with the quality of statistical services provided by PCBS
reached approximately 82% among website users.

e In general, individuals were more satisfied than institutions with the quality of a group of
statistical services provided by PCBS, website users came in third place.

e The average satisfaction of all users with the official PCBS website reached approximately 74%,
with the highest percentage among institutions (approximately 82%), followed by individuals
(approximately 78%) and website users (71%).

¢ The average satisfaction of users, both individuals and institutions, with PCBS page on social
media according to certain items reached (82%), approximately (80%) for institutions and 70%
for website users.

¢ The average satisfaction of individual users with the public services department according to
certain items reached approximately 86%, and approximately 87% for institutions.

¢ Results showed that the average satisfaction of individuals and institutions with workshops,
conferences and seminars, based on certain items was approximately 76% and 88% respectively.

¢ Results indicated that the average satisfaction with the journalistic data issued by PCBS based
on certain items for users, both individuals and institutions, reached approximately 84% and
86% respectively.

» Satisfaction with the statistical reports issued by PCBS based on certain items for users, both
individuals and institutions reached 88% each.
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Chapter Five
Social Responsibility

During 2020, PCBS implemented a group of social activities that come under the context of
enhancing the involvement in the local community causes and issues, as being part and parcel of
the key tasks conducted by PCBS.

5.1 Blood Donation Campaign

During 2020, PCBS conducted a group of blood donation campaigns on behalf of several patients,
including relatives of employees or citizens in general, throughout several hospitals and health
centers.

5.2 Interacting with National Causes and Issues

During 2020, PCBS participated in a group of national activities and events organized in the
context of interacting with causes that affect the Palestinian people in various fields.

The following table shows the number of activities and events implemented by PCBS within the
frame of social responsibility during the period 2015-2020.
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Chapter Six
Harvest of 2020

6.1 Calendar of Statistics

The 2020 Calendar of Statistics included (140) outputs, distributed as follows:

(24)
Statistical

reports In addition to a group of
reports and studies that

140 (1 06) were not listed in the

outputs Calendar of Statistics.

Press releases

(10)
Data rehabilitation
for public use

The following shows the distribution of outputs according to main topics:

(9) (4) (1)
E . Social and Geographical Records and A press release
conomic : = =
o housing statistics statistical on the World
statistics .. e
statistics control Statistics Day

On the level of adhering to issuing outputs as scheduled:

(5) outputs were
(1 35) canceled as a result of
outputs were postponing a group of
completed as statistical projects for workers
scheduled in 2021 and 2022 due to the
QVID-19 pandemic

Based on these inputs, the percentage of commitment
to publishing statistical outputs as scheduled in the
2020 Calendar of Statistics reached:

(%96.4)
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6.2 Field Surveys

In light of the circumstances related to the outbreak of the COVID-19 pandemic and its impact on
the statistical data collection process from the field, PCBS reconsidered its 2020 statistical agenda,
postponing/cancelling some projects, and implementing some others via phones whenever
possible, in line with the preventive measures. In this context, during 2020, PCBS implemented
a total of (28) statistical surveys, both in the West Bank and in Gaza Strip; (24) surveys were part
of the 2020 plan, and only (4) surveys were not in the plan (ad hoc), two of which focused on
measuring the impact of COVID-19 on households and economic establishments. The data of
(15) surveys were collected using tablets (personal interview or via phone), (13) of which were
done using paper; by collecting their data using personal interviews, which was limited to large
establishments.

Training Activities on Different Surveys

6.3 Training and Qualification

The 2020 PCBS training program was affected by the COVID-19 pandemic, where training
activities were decreased to minimum, most of which were done virtually to adhere to the health
measures and protocols. The year 2020 witnessed conducting the following training activities
aiming at building and advancing the capacities of employees in many fields to provide them with
the experiences and skills necessary to advance their work:



6.3.1In-house Training

¢ No in-house trainings were implemented this year due to the COVID-19 pandemic.
¢ (2)in-house lectures were organized with the participation of (23) employees.
6.3.2 National Training

(12) PCBS employees joined (10) activities at the national level, distributed as follows:
e (7) training courses with the participation of (8) employees.

¢ (3) workshops with the participation of (4) employees.

6.3.3 External Training

(23) PCBS employees joined (18) external activities. Activities varied between training courses (5),
meetings (6), workshops (2), conferences (4), and study visits (1).

6.3.4 Scholarships

PCBS continued sending one of its employees on a BA scholarship, and three other employees on
scholarships or a Mastens degree.

6.3.5 Virtual Online Training

(315) PCBS employees participated in (121) virtual online activities. These activities varied between
training courses (36), training symposiums (23), meetings (24), workshops (225), and conferences
(13).

6.3.6 Technical Consultations

None of the PCBS employees were sent to provide technical consultations this year due to
COVID-19 pandemic.

6.3.7 Training of Employees Working in Statistical Surveys

Management and supervision of conducting (10) training courses for the statistical surveys’
fieldwork teams.
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The following table shows the number of training activities the PCBS conducted during the period

2015-2020:
Activity 2015 2016 2017 2018 2019
In-House Training 7 11 2 7 5 0
National Training 33 29 33 22 34 10
External Training 92 58 139 93 84 18
Virtual — Online 6 3 17 5 10 121
Technical Consultations 2 4 3 6 2 0
Scholarships 6 7 4 4 5 4
Papers Presented in Local and 2 5 11 6 7 0
External Conferences

6.4 PCBS Visitors

Despite the circumstances and measuresrelated to the
COVID-19 pandemic, PCBS received and welcomed
a group of delegations and visitors this year with the
aim of exploring ways and fields of joint cooperation.
PCBS hosted the new Finnish Representative to the
State of Palestine, the new UNICEF representative,
the Turkish Commercial Attaché, the Italian General
Consul, the Representative of the Canadian
Government, in addition to delegations from
UNISCO, ESCWA and UNRWA.

Visit of H.E. the Representative of UNICEF to PCBS Visit of Gaza Girls School to PCBS
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Chapter Seven

Names in the Records of Dedication

The year 2020 witnessed the retirement of the following colleagues, after a long journey, full of
dedication and achievements.

To them, we say thank you

Name Year of Appointment Year of Retirement
Manal Abu Hamdah 1987 2020
Marwan Al-Sheikh 1986 2020
Yousef Al-Ashqgar 1999 2020
Mustafa Bani Odeh 1999 2020
Mohammad Abu Hasireh 1986 2020
A'ref Abu Al-Qambaz 1990 2020
Sa'eed Diab 2001 2020

= ; R N _
Manal Abu Hamdah Marwan Al-Sheikh Yousef Al-Ashqar Mustafa Bani Odeh

Mohammad Abu Hasireh ~ A'ref Abu Al-Qambaz Sa'eed Diab

On this occasion, PCBS wishes to extend its deepest gratitude and appreciation for

their sincere, dedicated efforts, hard work, productive role and contribution to building
and developing the Palestinian Central Bureau of Statistics.
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Chapter Eight

PCBS General Strategic

Directions for the years
2018-2022

Institutionalization
of the National
Statistical System (NSS)
through organizing and

enhancing work between
PCBS and the rest of the NSS
components to fulfill users> needs
and finding partnerships with
government institutions,
universities and research
centers.

Continuing
to combine
international human
rights standards
enshrined in the
international agreements
and covenants
within produced
statistics.

Continuing
to respond to the
requirements of justice
and gender in the
process of producing
and disseminating
statistics.

Continuing
to adhere to
measuring the
level of users»
satisfaction.

Development,
building and
institutionalization of
administrative and central records
by developing and updating existing
records, building new records with the
relevant organizations and institutions
with the aim of increasing its reliability
in obtaining data, and enhancing the
capacities of national institutions in
developing statistical purposes to
ensure complementarity between
administrative records and
PCBS program and
agenda.

Building
a statistical
business record in
cooperation with
all partners.
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Continuing to
use and develop

modern technologies
in data collection and

providing statistical

databases for planning
and policy making
purposes.

Diversifying
means of
publishing data and ease
of access to it, working on
increasing its use in all fields,
enhancing and developing
the data-publishing and data-
promotion mechanisms and
policies, and the promotion
of statistical data to the
different segments of
society.

The
development
and application of
the national framework
to guarantee applying
quality requirements in

general and quality
of statistics in
particular.

Continuing
its commitment
to fulfill the
international standards
requirements
for statistical
indicators.

Enhancement
and development of
technical and administrative
capacities towards more
competence and efficiency, while
focusing on the development of human
resources capacities in IT at PCBS,
strengthening the working teams in terms
of their numbers and knowledge, and
providing the necessary infrastructure.
The aim is to face the increasing
transformation towards increasing
reliability on this field of designing
to publish and handle users'
feedback.

Computerization
of administrative
procedures using
modern and
safe/secure
technologies.

Keeping
up with the
international and
regional efforts
in producing and
monitoring statistical

data concerning
the 2030 SDGs
indicators.

Continuing
to conduct
censuses in various
fields in accordance with

the international standards
and the time reference for its
implementation in cooperation
with the NSS components
and utilizing census data
in publishing and
promoting data.

Development
and enhancement

of building a national
statistical control system
to provide databases
including the national
plan indicators and
the 2030 SDGs
indicators.
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Chapter Nine
PCBS in Pictures

A workshop with Palestine Trade Center (PalTrade) on Honoring Ceremony of the Advisory Committee for
Export Statistics 2020 and Forecasts 2021 the Violence Survey

A Meeting on Open Data with Birzeit University PCBS Participation in the Integrity and Accountability
Conference 2020





