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PCBS: Household Survey on Information and Communications Technology, 2023
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Table 1: Main Selected Indicators for Information and Communications Technology in Palestine, for Selected Years

. Year Add) )
Indicator Sgal)
2023 [ 2019 [ *2018 *2017
Percentage of Households That Have Fixed Telephone Line 28.7 31.2 31.7 33.7 ol Cala b gl Al ) A
Percentage of Households That Have Mobile Phone 98.0 97.3 96.5 96.6 Gsla Ji cala Lol A ) dus
Percentage of Households That Have Smart Phone 94.0 86.2 82.3 84.2 S cila Ll AN ud) A
Percentage of Households That Have Computer N . A ) e
‘ 3 (=) \y‘
(Desktop,laptop.tablet) 29.1 33.2 36.9 43.1 (ool edpman ¢ ) iyl S el Al ol B
Percentage of Households That Have Internet Access at Home 93.5 79.6 64.5 51.7 Cull A cupl) dead )l Al L Al e A
:ﬁ;ﬁgage of Individuals (18 years and Above) Who Use the 87.8 723 64.4 AT paniian ol (e i 18) L) A
zﬁ(r)cneentage of Individuals (18 years and Above) Who Own Mobile 94.3 901 88.6 s Qi Cinla (sSiay ¢l (ST di 18) ahaY) duwas
zﬁ:)cneentage of Individuals (18 years and Above) Who Own Smart 85.7 72.8 66.2 oS5 il (st ol (e s 18) A1 s

*: Data excluded those parts of Jerusalem which were annexed by Israeli Occupation in 1967

...Indicator is not available

*:Source: Palestinian Central Bureau of Statistics, 2024. Database of the Poulation,

Housing and Establishments Census, 2017.
**:Source: Palestinian Central Bureau of Statistics, 2024. Database of
Socio-Economic Conditions Survey, 2018

***: Source: Palestinian Central Bureau of Statistics, 2024. Database of
Household Survey on Information and communications technology, 2019
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Table 2: Percentage of Households That Have Radio in Palestine by Region and Type of

Locality, 2023

Region \ Type of Locality e il g [ Adhaiall
Percentage
Palestine 42.6 Crhaald
West Bank 23.8 dual) daal)
North of West Bank 24.0 Al Ml Jlei
Middle of West Bank 26.3 Ayl decall dag
South of West Bank 213 4_\9,1\ Aiall Gigis
Gaza Strip 74.9 . 8& plad
Type of Locality raaill ggi
Urban 45.9 s
Rural 22.9 )
Camps 49.1 Glasia

2023 il £59 ddhaial) s Cphald ‘!ﬁ uj:uﬂl Ll jagh gﬂ\ )u:i\ Ao 13 Joan
Table 3: Percentage of Households That Have Television in Palestine by Region and Type of

Locality, 2023

Region \ Type of Locality e il g [ Adhiall
Percentage
Palestine 84.7 Onlanuld
West Bank 95.1 duad) dial)
North of West Bank 955 FH] M\ Jei
Middle of West Bank 96.7 Gyl dizall haus
South of West Bank 93.3 Lupall dbaal) Cagia
Gaza Strip 67.0 5e g b
Type of Locality il g4
Urban 83.5 aa
Rural 94.7 )
Camps 77.5 lada
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2023 ¢8pudl Lildl Gailadl) cuna Gulaald B 02380 Lgaal gl AN o) dunid 14 Jgaa
Table 4: Percentage of Households That Have a Television in Palestine by Background
Characteristics of the Household, 2023

- o)

Backgrouno(l)::?ﬂaorsgiir;sl(t;cs of Head ereontage Spu¥) o Al ailadl)
Sex of Head of Household Bl Gy s
Male 85.3 35S
Female 81.2 &l
Household composition Bpa) Sy
y:;sseglgld without children under 15 85.0 L 15 oo J8 Dkl L) ad 8]
y:;sseglgld with children under 15 84.6 B 15 e i) JU) Ll 5,0
hzt;c;l;zﬁjrce Status of Head of Bl eal) B L350
Employed 89.5 Jaxy
Unemployed 67.8 Jans ¥
Outside Labour Force 80.8 Alalall (5 58 s
Household Size ) ana
1 78.5 1
2-3 85.3 3-2
4-5 88.0 5-4
6+ 83.0 +6

gsis ddlaially culgial) Eaﬁaz\eijfjﬂ'ﬂ\ Léﬂ\&y‘_\u&wmga Gl gadl) datia UJ:’J‘J: B PEQ PR\ NGt Pv ‘.?."d\ ‘)HI‘Y\ daud iS5 Joaa

20

23 ‘&#‘

Table 5: Percentage of Households That Have a Multichannel Television in Palestine by Type of
Multichannel Television Service, Region and Type of Locality, 2023

Calgial) Basmia duigusalil) Aasdl) po
Type of Multichannel Television Service
Region \ Type of Locality oY) JsSsin g il | 3l G Bptbes Al Slasa il goi [ Adhaial)
Internet-protocol TV Direct-t;):;\?irg]eessatellite
Palestine 18.0 88.0 Ol
West Bank 22.7 84.2 L) dacal
North of West Bank 23.0 88.4 Fupl) dial Jla
Middle of West Bank 24.6 71.2 Gupd daall Jaug
South of West Bank 20.7 90.8 Fupl) daall Cigin
Gaza Strip 6.6 97.2 56 gl
Type of Locality el ggi
Urban 18.4 87.0 iaa
Rural 20.0 89.9 iy
Camps 8.9 94.4 claia
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Table 6: Percentage of Households That Have a Fixed Telephone Line in Palestine by

Region and Type of Locality, 2023

Region \ Type of Locality e gl g [ Adlaial)
Percentage
Palestine 28.7 Calauld
West Bank 38.6 Al dadal)
North of West Bank 33.4 Ll diall Jled
Middle of West Bank 59.9 Lyl dicall Jacss
South of West Bank 26.4 Tl daal Qg
Gaza Strip 117 86 g Uab
Type of Locality readll g4
Urban 29.5 as
Rural 30.4 iy
Camps 17.0 Cilasia

2023 B ol Lalal) Gatladl) cuus Culandh B ol il bl Lgaal g AN pudl) A 17 Ja>

Table 7: Percentage of Households That Have a Fixed Telephone Line in Palestine by
Background Characteristics of the Head of the Household, 2023

Background Characteristics of Head of
Household

FIRY]

Percentage

Bp) ) ddlil) Gailuadd)

Sex of Head of Household

Male

Female

Household composition

Household without children under 15 years old
Household with children under 15 years old
Labour Force Status

Employed

Unemployed

Outside Labour Force

Household Size

1

2-3

4-5

6+

285
29.8

35.2
25.0

30.7
12.4
294

29.8
315
30.3
25.8

) @ i

S

&bl

Bl s

B 15 G J8) Jlika) Lgadd el 55
Lo 15 e J8 Jli) Ll 50y
Jandl 598 ABDal)

Jan

Jaxy ¥

ALl s 7 s

Byl A

1

3-2

5-4

+6
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2023 cpaail) goig dihaial) s cphadd b JUE Gold Ciila Ll Bgh (AN ) dad 18 i
Table 8: Percentage of Households That Have a Mobile Phone in Palestine by Region

and Type of Locality, 2023

Region \ Type of Locality e gl g [ Adlaial)
Percentage
Palestine 98.0 (s
West Bank 98.1 ol ddal)
North of West Bank 98.2 Ayl dedall Jles
Middle of West Bank 98.2 Gupad) daall o
South of West Bank 97.8 Gyl dadall s
Gaza Strip 97.8 DR
Type of Locality el g
Urban 98.2 S
Rural 97.7 &
Camps 96.9 Slada

2023 i) qud Lalal) patladl) G Gulald B JUE Gold il Ll Jhgh A ) A 19 0>
Table 9: Percentage of Households That Have a Mobile Phone in Palestine by
Background Characteristics of the Head of the Household, 2023

Background Characteristics of Head of
Household

PR

Percentage

) o) adlil) atladl)

Sex of Head of Household

Male

Female

Household composition

Household without children under 15 years old
Household with children under 15 years old
Labour Force Status

Employed

Unemployed

Outside Labour Force

Household Size

1

2-3

4-5

6+

98.9
92.1

95.3
99.5

99.4
99.2
95.2

83.5
97.5
99.6
99.5

el quy (i

S

&l

B i

B 15 oo J81 Jlila) Lgadd el 55
He 15 e J8) Jlakal Lgpal 50
Janl) Bghs 3blal

s

Jans ¥

ALl gl s

Bl pas

1

3-2

5-4

+6
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Table 10: Percentage of Individuals (10 Years and Above) Who Use a Mobile Phone in Palestine by

Background Characteristics, 2023

Background Characteristics

FIRY)

Percentage

3aalil) Jatladl)

Palestine

West Bank
North of West Bank

Middle of West Bank
South of West Bank

Gaza Strip

Sex

Males

Females

Age Group
10-17

18-29

30-39

40-49

50-59

60+

Type of Locality
Urban

Rural

Camps
Qualification
None
Elementary
Preparatory
Secondary
Intermediate Diploma
Bachelor and above

90.7
914
94.6
89.6
89.0
89.6

92.5
88.9

77.8
97.4
96.6
95.1
92.9
83.4

90.7
914
89.6

71.2
84.5
92.7
96.8
97.6
97.0

Lujad) daual)
i) diall Jled
Auyal) dicall Lo

Lnpd) ddall Cigin
5 gl
oaiall

Sy
el

&5l

Lugia asha
Seld GusnllS;
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Table 11:Percentage of Individuals (10 Years and Above) Who Own a Mobile Phone in
Palestine by Background Characteristics, 2023

Background Characteristics ] LY Gailadl)
Percentage
Palestine 81.0 Cahald
West Bank 87.6 Ll dacal)
North of West Bank 89.9 Gyl dedall Jles
Middle of West Bank 92.5 Gupad) daall o
South of West Bank 81.6 Gyl dedall agia
Gaza Strip 70.7 58 b
Sex il
Males 84.4 s
Females 77.4 &)
Age Group andl il
10-17 40.2 17-10
18-29 96.5 29-18
30-39 96.0 39-30
40-49 94.9 49-40
50-59 93.0 59-50
60+ 82.1 +60
Type of Locality raxill ggi
Urban 80.2 s
Rural 89.3 iy
Camps 73.9 Cilada
Qualification ealadl Jajall
None 46.9 s Y
Elementary 60.7 S
Preparatory 82.9 gl
Secondary 97.1 i
Intermediate Diploma 96.4 Lousgie asl
Bachelor and above 98.5 Seli Gagn i<
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Table 12: Percentage of Households That One of its Members Has a Smartphone in
Palestine by Region and Type of Locality, 2023

Region \ Type of Locality el il goi [ Aghaial)
Percentage
Palestine 94.0 Culald
West Bank 95.2 4l daa
North of West Bank 94.1 Gupd dedall Jlad
Middle of West Bank 96.9 Gupd) diall fausg
South of West Bank 95.2 Gupd) deall Ggis
Gaza Strip 92.0 D
Type of Locality ol g
Urban 94.0 S
Rural 94.9 &
Camps 92.7 Glaia

2023 ) i Laldl Gailodl) cus cladd B <5 Ciila L8 aa] gl Jigh Al ) dwd 13 Jgss

Table 13: Percentage of Households That One of its Members Has a Smartphone in
Palestine by Background Characteristics of the Head of the Household, 2023

Background Characteristics of Head of Household

FIRT)

Percentage

) o) Aadlil) atladl)

Sex of Head of Household

Male

Female

Household composition

Household without children under 15 years old
Household with children under 15 years old
Labour Force Status

Employed

Unemployed

Outside Labour Force

Household Size

1

2-3

4-5

6+

96.1
80.8

87.1
97.8

98.4
96.9
85.6

64.4
89.4
98.7
97.7

) i
<
all

Bad) a5

L 15 e J8) Jlalal Lgaal G 5,0
L 15 50 J8) Jlila) Lgsd 5y
Jandl 5oy ABDlal)

Jons

Jass ¥

Alelall (g8l s

D) pas

1

3-2

5-4

+6
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Table 14: Percentage Distribution of Households That One of its Members Has a
Smartphone in Palestine by Number of Lines and Region, 2023

Region Aglaial)
Number of Smart Phone Lines 8 ¢ lad Apall daal) Cnlanld S gl haghd sxe
Gaza Strip West Bank Palestine
One line 26.1 10.0 15.8 aaly las
Two lines 37.9 30.3 33.1 Ok
Three lines 15.1 19.8 18.1 Lsha 2
Four lines 10.4 16.6 14.4 hshs day)
Five lines and above 10.5 23.3 18.7 SE Laghd dused
Total 100 100 100 gsaxall

Rl O gatdicn cpdll ) 2ae Cuwa Culacdd gA QSS aila Laa)dl asf oAl jdg g-'ﬁ\ sl &ﬁ\uﬂ\ s 115 Jsa

2023 (dakialy <A

Table 15: Percentage Distribution of Households That One of its Members Has a
Smartphone in Palestine by the Number of Individuals Who Use a Smartphone and Region,

2023
. Region Addhial)
Number ofslnr:g:\t/lgﬁgl]seWho Use 5 ¢l Al el bl S gl & gaddian Gl ) 220
Gaza Strip West Bank Palestine
One Individual 9.5 10.0 9.8 2alg 2
Two Individuals 23.3 33.9 30.1 O
Three Individuals 11.8 15.3 14.0 2 jd &S
Four Individuals 155 16.4 16.1 Al dayl
Five Individuals and above 39.9 24.4 30.0 AS oly8) des
Total 100 100 100 gsaxall
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Table 16: Percentage of Individuals (10 Years and Above) Who Use a Smartphone in
Palestine by Background Characteristics, 2023

Background Characteristics ] ALY Gailadl)
Percentage
Palestine 85.2 Cahadd
West Bank 88.6 Ll dacal)
North of West Bank 91.2 Ayl dedall Jlesd
Middle of West Bank 88.2 Gupad) daall o
South of West Bank 85.8 Gyl dedall agia
Gaza Strip 80.0 58 b
Sex il
Males 85.7 53
Females 84.6 &)
Age Group and) clid
10-17 77.1 17-10
18-29 95.3 29-18
30-39 91.9 39-30
40-49 88.9 49-40
50-59 79.5 59-50
60+ 57.5 +60
Type of Locality raxill ggi
Urban 84.7 s
Rural 88.5 i,
Camps 83.6 clada
Qualification ealadl Jajall
None 57.6 s Y
Elementary 76.7 S
Preparatory 87.0 gl
Secondary 94.3 s
Intermediate Diploma 94.6 Lousgie asl
Bachelor and above 95.3 el Lug) S
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Table 17: Percentage of Individuals (10 Years and Above) Who Own a Smartphone in
Palestine by Background Characteristics, 2023

Background Characteristics e LY Gailadl)
Percentage
Palestine 74.3 Cahald
West Bank 85.1 Ll Aol
North of West Bank 86.7 i) dacal) Jlas
Middle of West Bank 91.1 Gupad) daall o
South of West Bank 78.8 Gyl dedall agia
Gaza Strip 57.9 58 b
Sex il
Males 75.1 53
Females 73.6 &)
Age Group ) cilad
10-17 39.7 17-10
18-29 93.0 29-18
30-39 88.2 39-30
40-49 86.3 49-40
50-59 80.7 59-50
60+ 56.8 +60
Type of Locality raxill ggi
Urban 73.1 s
Rural 86.5 i,
Camps 64.8 cilaie
Qualification ealadl Jajall
None 34.1 s Y
Elementary 51.8 S
Preparatory 75.1 el
Secondary 93.8 sl
Intermediate Diploma 93.4 Lousgie asl
Bachelor and above 96.0 Seli Gagn i<
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Table 18: Percentage of Households That Have a Computer (Desktop, Laptop or Tablet) in
Palestine by Region and Type of Locality, 2023

Auil)

Region \ Type of Locality i) g [ ddhaiall
Percentage
Palestine 29.1 Oulacld
West Bank 35.5 dupl daal
North of West Bank 33.5 Ayl daal) Jled
Middle of West Bank 43.9 Ayl Zaal) b
South of West Bank 30.8 Jal) diall Cagia
Gaza Strip 18.2 58 plhad
Type of Locality raaill goi
Urban 28.9 pias
Rural 35.2 i)
Camps 20.0 Elasdia

2023 caeaill gig dihaially gulal) £58 s ubald (B gl Slga gl Agh AN ) L 119 Jg2a

Table 19: Percentage of Households That Have a Computer in Palestine by Type of Computer,
Region and Type of Locality, 2023

Type of copmuter PWREN PP
Region \ Type of Locality PECARETIREN Jsane Ciguls e Gigula 2l g [ Adlaial)
Tablet Laptop Desktop
Palestine 9.1 22.3 49 Caladd
West Bank 13.0 26.3 6.8 Ll daal)
North of West Bank 10.7 24.4 7.0 Lupal) dial) Jled
Middle of West Bank 206 331 6.7 Al ) oy
South of West Bank 9.3 22.7 6.6 uﬂ\ lacall gia
Gaza Strip 24 155 1.6 56 b
Type of Locality el g5
Urban 9.1 225 4.5 s
Rural 11.2 25.9 7.3 i
Camps 51 13.7 3.9 lada

54




PCBS: Household Survey on Information and Communications Technology, 2023 2023 «Y¥baily Wleghaall Ll 983 (5 )l zanadl :PCBS
(yadll LA ailadl) cus Culaald b (Ag o Jsana o 00 Gguils g Ladl g A pud) Land 120 Jaa
2023

Table 20: Percentage of Households That Have a Computer (Desktop, Laptop or Tablet) in
Palestine by Background Characteristics of the Household, 2023

Background Characteristics of Head of Household i 3u) i Laldl) atliadl)
Percentage
Sex of Head of Household Sl Gy i
Male 311 53
Female 17.0 &l
Household composition ) ugs
Household without children under 15 years old 25.9 L 15 e 8 Jladal Lgaal (ud 53u)
Household with children under 15 years old 30.9 G 15 e J8) Jladal Lgaal 5yY)
Labour Force Status Janll 8ol A8Dal)
Employed 36.7 Jen
Unemployed 13.2 Jons ¥
Outside Labour Force 20.0 Al (gl £l
Household Size ) ana
1 5.5 1
2-3 19.8 3-2
4-5 35.3 5-4
6+ 32.9 +6
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Table 21: Percentage of Individuals (10 Years and Above) Who Use a Computer in
Palestine by Background Characteristics, 2023

Background Characteristics ] ALY Gailadl)
Percentage
Palestine 22.0 Chadd
West Bank 26.8 Ll Al
North of West Bank 23.8 Gupd dedall Jlad
Middle of West Bank 44.1 Gupd) diall fausg
South of West Bank 17.8 Gupd) deall Ggis
Gaza Strip 14.5 8e g Uad
Sex oiadl
Males 22.8 53
Females 21.2 &)
Age Group ) cilad
10-17 2r.7 17-10
18-29 28.9 29-18
30-39 17.8 39-30
40-49 16.9 49-40
50-59 13.9 59-50
60+ 5.3 +60
Type of Locality il ggi
Urban 22.0 s
Rural 23.6 iy
Camps 19.0 cilaia
Qualification ealadl Jagall
None 16.0 -
Elementary 18.9 ey
Preparatory 12.1 @l
Secondary 28.4 sl
Intermediate Diploma 24.3 Lossia agho
Bachelor and above 43.7 el LagsllSs
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Table 22: Percentage of Individuals (10 Years and Above) Who Use a Computer in Palestine
by Type of Computer and Background Characteristics, 2023

Type of Computer cpalall ggi
Background Characteristics PECRETINENG RS PUCORUTWNENS B ORUPWEN Aul)) (atladl)
Tablet Laptop Desktop
Palestine 5.3 14.2 8.5 Ol
West Bank 7.8 17.1 111 Al dadal)
North of West Bank 4.6 14.6 12.2 Lupal) daal) Jled
Middle of West Bank 20.5 29.5 14.9 ;\;ﬂ, al) Lo
South of West Bank 2.3 11.0 7.2 u),d\ Jaall Gigia
Gaza Strip 1.4 9.7 4.6 B gl
Sex el
Males 4.8 14.1 10.1 I
Females 5.7 14.2 6.9 el
Age Group and) clid
10-17 9.8 10.8 14.0 17-10
18-29 4.3 23.2 8.6 20-18
30-39 4.2 12.5 6.9 39-30
40-49 4.7 12.0 5.0 49-40
50-59 2.2 9.7 6.8 59-50
60+ 1.3 35 2.0 +60
Type of Locality raadll ggi
Urban 5.6 14.8 7.6 R
Rural 4.2 13.0 13.9 iy
Camps 3.7 10.2 7.9 clasia
Qualification bl Jajall
None 7.4 5.9 6.7 st ¥
Elementary 7.4 8.0 9.1 S
Preparatory 4.3 5.4 5.3 @ac!
Secondary 4.6 22.9 7.4 st
Intermediate Diploma 3.3 17.6 9.7 Losgia asho
Bachelor and above 4.8 34.9 17.6 Selh Lussll
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Table 23: Percentage of Individuals (10 Years and Above) Who Have Information and Communications Technology Skills in Palestine by Sex, Type of Skill
and Region, 2023

Region dzhial)
Sex and Type of Skill 5 g b Al ddll Cadadd Blgall gty uial)
Gaza Strip | West Bank | Palestine
Both Sexes Ceadald) S
Using copy and paste tools to duplicate or move data, information and content in 185 36.3 29.3 B By A (gsimally Slasheally bl Jas 5l 1Sal 3eallly jecal) ool o
digital environments (e.g. within a document, between devices, on the cloud) .
Sending messages (e.g. e-mail, messaging service, SMS) with attached files 12.0 49.1 34.5| 55 Haiy) Ae lile o (Mo sl ool 51 DLubpall Lada 5l g SN al e ) il Sl
(e.g. document, picture, video) .
(228 o
Using basic arithmetic formulae in a spreadsheet 5.6 14.9 11.2 L) Jslan o8 Al o) gl Hladiod
Connecting and installing new devices (e.g. a modem, camera, printer) through 3.2 9.2 6.8 LSO ol ALl LinglgiSill PAA (Rl F DualS 5l p250 i) Leading B Sl Joass
wired or wireless technologies
Finding, downloading, installing and configuring software and apps 3.7 12.8 9.2 Lol Lgining Lliying dumay ol
Creating electronic presentations with presentation software (including text, 3.4 125 89 sl f ogeall gl sl G L) el g pall pmaling lasiaals gig S0 et g s oLk
images, sound, video or charts) ) .
(U
Transferring files or applications between devices (including via cloud-storage) 7.0 11.0 9.4 (ool 3l Gy 8 L) i) oy olialally il Jas
Setting up effective security measures (e.g. strong passwords, log-in attempt 12.0 22.9 18.6] cilually sy dylead (Jsaall doness Alglaes JUad¥ls Gusal) g pall ClalS (Fio) llad Gsal Cilelyal e
notification) to protect devices and online accounts )
Cup) AGs e
Changing privacy settings on your device, account or app to limit the sharing of 8.8 23.1 17.4 Jie ) dnidl) Glagleally il J5l5 apil @il o) dhlua ol Blea e daaseadl) Clilael s
personal data and information (e.g. name, contact information, photos)
(geally Jla¥) laglaag an)
Verifying the reliability of information found online 5.4 20.3 14.4 Ca ) A e sagagall Clogled) Adgige o (aaill
Programming or coding in digital environments (e.g. computer software, app 15 3.7 2.9 Glinay Jio duadyl) bl & il ol daapll) dacadio daay &3] aladiuls Cisela maliy 4068
development) .
(©laslil) yokis agulall
Males 553
Using copy and paste tools to duplicate or move data, information and content in 16.8 37.7 29.5 Loady Ay A (gsinally losbeally libal) Jai o S Geallly feel) clal alada
digital environments (e.g. within a document, between devices, on the cloud) .
Sending messages (e.g. e-mail, messaging service, SMS) with attached files 13.1 51.6 36.5] 5y0m Aadhg) e lile o (Mie Bppacail) Jilus ) 5 EDLpall Aadd gl 35 5K 2l e ) iy Jlasy)
(e.g. document, picture, video) i ’
(5228 )
Using basic arithmetic formulae in a spreadsheet 5.8 16.2 12.1 bl Johaa b Ll dulall dall aladicd
Connecting and installing new devices (e.g. a modem, camera, printer) through 4.0 11.0 8.2 LW ) ALl LagloiCall (DUA oy (Ralds o hualS o 2350 i) Lty 530 sgal duass
wired or wireless technologies
Finding, downloading, installing and configuring software and apps 3.9 14.0 10.0 Loty g Lelijing dumay alad
Creating electronic presentations with presentation software (including text, 3.2 13.9 7[5 sl f oguall gl gl Gy 5 La) el (ymg pall pmaligy lasioals dsig €0 Lot imgpe oLt
images, sound, video or charts) ) .
(<
Transferring files or applications between devices (including via cloud-storage) 7.3 11.9 10.1 (ol yanl olid 8 L) Bigal o cladally i) Jis
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Table 23-Cont: Percentage of Individuals (10 Years and Above) Who Have Information and Communications Technology Skills in Palestine by Sex, Type
of Skill and Region, 2023

development)

Region Aahaial)
Sex and Type of Skill 8 g lUad du ) deall Onladd Slgall g9 (uial)
Gaza Strip | West Bank | Palestine
Setting up effective security measures (e.g. strong passwords, log-in attempt 10.8 26.1 20.1 55ea¥) Dlaal (U5l Joness Alslaes Uas¥ls dusdll g jall cilalS Jo) allad dsia) syl slac)
notification) to protect devices and online accounts )
) A e cllually
Changing privacy settings on your device, account or app to limit the sharing 8.5 25.9 19.1 i ) duaidll Cilaglaally bl JBls sl ik 5 cilaa 5 Blea e duagaadl) ciblacl i
of personal data and information (e.g. name, contact information, photos)
Verifying the reliability of information found online 5.3 22.9 15.9 o) A Ao Bagagall Cilagleall Adgige (o (gaail]
Programming or coding in digital environments (e.g. computer software, app 1.3 4.0 3.0 Clhinay fio Laadll clilud) 6 il 5l daapl) dacadio daay A3 phadinal Qigals galip IS
development) )
(Slanknll veaie Cewlall
Females &)
Using copy and paste tools to duplicate or move data, information and content 20.1 34.9 29.1 Loady Ay 8 (gginally lasteally ULl Jin 51 )<al Gaallly Gl gl aladn
in digital environments (e.g. within a document, between devices, on the cloud) .
Sending messages (e.g. e-mail, messaging service, SMS) with attached files 10.8 46.6 324 i) A ye Slile e (S Byaill Byl 5 D ball dadd 51 g 5N 3l ) iy Js)
(e.g. document, picture, video) ) i
{028 o) Braia
Using basic arithmetic formulae in a spreadsheet 55 135 10.3 i) Johaa 8 Gl Alal) foal Hladnad
Connecting and installing new devices (e.g. a modem, camera, printer) 2.3 7.3 5.3 LSO 5l A SLal) Lnslsi€all Pla o (el f DaalS ol page Ji) Lty 5 B3¢ dsemrsd
through wired or wireless technologies
Finding, downloading, installing and configuring software and apps 35 11.6 8.4 Lol Lgmning Lebiying dumays oo
Creating electronic presentations with presentation software (including text, 3.6 11.0 8L il Jf gl §f gl ld 5 Lo Apapaiill img pall graliny sl Aig €I dpaniis (g e el
images, sound, video or charts) . o
(I 4
Transferring files or applications between devices (including via cloud-storage) 6.6 10.0 8.7 (el sl dlly b Le) Seal G liudall o) il Js
Setting up effective security measures (e.g. strong passwords, log-in attempt 13.2 19.6 17.1 BeaY) iuleal (Js3al) Joans Alglany UaaYly Agill g sall clal€ (i) allad dyial clshyal lael
notification) to protect devices and online accounts )
coiy) s Ao clilually
Changing privacy settings on your device, account or app to limit the sharing 9.1 20.1 15.8 i) dpeaddl) Slagleally bl J5 2l dlinds ol dilen ol Dilen e drageadll cillael ]
of personal data and information (e.g. name, contact information, photos)
Verifying the reliability of information found online 5.6 17.6 12.9 V) ASE e 8sasall Cilasleall Agise (pe sRail
Programming or coding in digital environments (e.g. computer software, app 1.7 3.4 2.8

oyt o daabyl) Clilal) 8 bl ol Aavayl) Aumemiia Aavayy 4 ooty Copula gualiy S

(Dl jigkiy ipulall
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Table 24: Percentage of Individuals (10 Years and Above) Who Have Information and Communication Technology Skills in Palestine by Background Characteristics, 2023

ICT Skills N Lanyly clasieal) Liaslsiss aladia) cjlga
Capals aliy S Qs (je 3Radl Cialae) s Auial Slelyal slael S clala) s A €Il g pe daet [ Leliying Amay dlaad | s Bl duas el ozl 2l ) dilasy Jlas) P [RCH PR QRIECW
Ay dad pladnuly Bagasall Clegladll | B0 2l Bpageasll] sVl Dlead Alled | Sl Gn ikl | e dunays pladnaly lelsan, gy DsalS o) pasa) ey | Bl dlianl) dexd gl (g SN Jis b s guallly
faadic cup¥) A e Gloglaally bl | A o ciblually | gpash Al Bl [ gl Slaays (Anilla ) bl Joas b clalal) g (Dbl | (8 claslaally liball
Background Luaddd) ) (ot Byl Bad) Ay Agdlal Gt
Characteristics Programming or Verifying the Changing Setting up Transferring files Creating Finding, Connecting and Using basic | Sending messages | Using copy and
coding in digital reliability of privacy settings effective or applications electronic downloading, installing new arithmetic (e.g. e-mail, paste tools to
environments information to limit the security between devices | presentations installing and devices (e.g. a | formulae in a |messaging service) | duplicate or move
found online sharing of measures to (including via with configuring modem, camera, | spreadsheet | with attached files |data, information
personal data | protect devices | cloud-storage) presentation software and printer) in digital
and information and online software apps environments
accounts
Age Group e cilid
10-17 2.1 9.5 12.1 135 5.5 7.2 8.0 3.2 7.3 23.4 23.2 17-10
18-29 4.4 21.2 26.5 27.5 16.0 13.6 14.2 10.5 17.1 45.7 40.3 29-18
30-39 2.4 15.8 19.4 19.9 9.2 8.8 7.6 7.2 10.8 36.7 31.2 39-30
40-49 3.0 14.6 15.6 18.3 8.6 7.1 8.0 8.4 11.3 36.4 29.6 49-40
50-59 2.2 9.6 10.9 11.8 7.2 6.3 5.6 6.2 9.2 33.4 21.9 59-50
60+ .8 6.5 6.3 6.7 1.7 2.7 4.1 2.1 4.9 20.8 10.9 +60
Qualification alad) Jagal)
None 1.2 3.2 5.1 5.7 1.6 3.0 4.6 1.5 3.3 14.9 9.2 esi Y
Elementary 2.5 9.8 9.5 11.0 3.6 6.6 6.3 3.0 6.5 24.3 19.3 (S
Preparatory 9 111 13.7 14.9 3.9 4.9 6.1 3.0 5.5 29.3 24.9 gael
Secondary 4.3 19.2 24.9 26.1 15.5 13.9 14.2 10.3 15.9 43.0 37.2 &l
Intermediate Diploma 6.0 22.1 29.3 29.9 13.5 13.7 11.4 8.8 22.0 46.3 36.8 Lsie pslis
Bachelor and above 6.2 26.9 30.8 31.8 25.2 16.9 16.0 18.7 26.0 57.4 52.6 elt GusnpslSs
Labour Force Status Jard) Body ABMal)
Employed 4.0 215 25.6 26.6 14.7 12.5 11.9 12.4 18.5 49.2 37.3 Jery
Unemployed 1.7 15.5 18.2 17.1 7.1 6.8 7.9 5.3 9.5 30.1 29.2 Jena ¥
Outside Labour Force 2.5 11.1 13.7 15.2 7.4 7.6 8.2 4.5 8.2 28.5 25.7 Al 5 il 2 A
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Table 25: Percentage of Households That Have Internet Service at Home in Palestine by

Region and Type of Locality, 2023

Region \ Type of Locality

P

Percentage

aaxill g [ Adlaial)

Palestine

West Bank
North of West Bank

Middle of West Bank
South of West Bank

Gaza Strip

Type of Locality
Urban

Rural

Camps

93.5
94.0
93.7
94.9
93.5
92.6

93.6
92.7
93.0

Ll daal)
Tl daal Jled
Tl dial Lo
Ll sl s

e plad
el
BN

)

Glada

2023 ¢iudl L)) atlodl) cus Galaadd (B cull B cayiiy) Aasd gl g AN jud) A 126 Jea
Table 26: Percentage of Households That Have Internet Service at Home in Palestine by
Background Characteristics of the Household, 2023

Background Characteristics of Head of
Household

FIRY]

Percentage

Sl oyl AualAY) ailadl)

Sex of Head of Household

Male

Female

Household composition

Household without children under 15 years old
Household with children under 15 years old
Labour Force Status

Employed

Unemployed

Outside Labour Force

Household Size

1

2-3

4-5

6+

95.9
78.4

85.5
97.8

98.5
97.0
83.7

62.6
87.7
98.2
97.8

Suall) Gy Qi

s

&bl

D) G

L 15 o J8 Jlidal Ll Gl 5500
L 15 e J8 Jlia) gl 5
Janl) g A8

Jony

Jony ¥

ALl gl o ls

Bl ana

1

3-2

5-4

+6
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Table 27: Percentage of Households That Have Internet Service at Home in Palestine by Source and
Type of Access to Service and Region, 2023

Region dghaial)
Source and Tygirofclgternet Access 5 o s il 22l S Y dash o Jgeand Aishy s
Vi ’ -
Gaza Strip | West Bank | Palestine

Narrowband Gl gUall)

Second-generation network for mobile **35.2 - - . T
5 Wad < (26) @l Ll )
phone (2G) residents of Gaza Strip e e
- 2.1 - Culill Gaall BUasll
Broadband ol Glail)
mobile phone network (3G,4G) residents 0.4 59.3 37.6 G sl Aiall Sa (4G 3G) iless J Calel
of the West Bank s o ) ot Jilh el
Fixed broadband network 63.8 64.5 64.2 Sl (aspel) (3Ll

-2 Not Applicable
*: Applicable to the West Bank
**. Applicable to Gaza Strip

i) acal e o o
5 glkd le ol 1°*

2023 cdihially ciiiy) desd 55 098 Iy ) uead) s Galaaadd 8 i) B i) dadd \gaad A Y LAY ) dawi:28 Jgan

Table 28: Percentage of Households without Internet Service at Home in Palestine by Reason for not
Having Internet connection and Region, 2023

Region Ahaial)
Reason for not Having Internet Service 8)e g Uad dapall dal) Cnlanald COAY) dasd gl ade Cu
Gaza Strip | West Bank | Palestine
Do not need the Internet (not useful, not e e .
. } ’ . . . LaiadU 5,4 o, Cupdl dala Y
interesting) 64.8 73.0 69.4 (¢ Sfie b cBube ) Copdlda
Have access to the Internet elsewhere 2.8 25 2.7 A Ol e il M L
Lack of confidence, knowledge or skills to plataal A hlgal 5l Adpually A8 )
36.6 39.9 38.5
use the Internet il
High cost of the equipment 42.6 15.7 27.2 has dlle Clanal) Callss
High Cost of the service 38.1 9.8 21.9 las Llle daadl) doads RIS
Privacy or security concerns 2.8 5.0 4.1 G aalsglly drageadl)
Internet service is not available in the area 0.0 0.0 0.0 Aahiall 8 gt e Cupl) desd
Internet service is available in the area e 385 Y Ol ddlaial) A Bgie i) dexd
but it does not correspond to household 2.2 0.4 1.2 i . )
needs (e.g. quality, speed) (Bedlly Bagad Jie) Auliiall cilataay)
Cultural reasons (e.g. exposure to harmful 15 28 29 Jln sginal el Jhe 2l o
content)
No electricity in the house 0.7 1.2 0.9 Gl (B eligS g Y
Lack of local content 0.7 10.3 6.2 el gl ) lady)
Other reason 1.3 0.0 0.6 WAl bl
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Table 29: Percentage of Individuals (10 Years and Above) Who Use the Internet in Palestine
by Background Characteristics, 2023

Background Characteristics ] LY Gailadl)
Percentage
Palestine 86.6 Dol
West Bank 91.1 Ll dacal)
North of West Bank 93.2 Ayl dedall Jlesd
Middle of West Bank 92.6 Gupad) daall o
South of West Bank 87.5 Gyl dedall agia
Gaza Strip 79.8 58 b
Sex o)
Males 87.0 53
Females 86.3 &y
Age Group and) clid
10-17 83.0 17-10
18-29 96.5 29-18
30-39 92.7 39-30
40-49 89.2 49-40
50-59 79.0 59-50
60+ 51.3 +60
Type of Locality raxill ggi
Urban 86.0 s
Rural 92.2 iy
Camps 82.7 lasig
Qualification aladl Jagall
None 58.9 s Y
Elementary 80.0 S
Preparatory 87.5 gl
Secondary 95.4 i
Intermediate Diploma 95.3 Lousgia asl
Bachelor and above 97.7 Seli Gagny i<
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Table 30: Percentage of Individuals (10 Years and Above) Who Use the Internet in Palestine by Region, Type of Device and

Sex, 2023
Sex i)
Region and Type of Device al) sS3 Gaiall NS Jlgall ggig dial)
Females Males Both sexes
Palestine Cnbadd
Smart Phone 99.6 99.5 99.6 SSall il
Tablet 76.3 89.3 82.3 aslll Copulall
Computer (Laptop or Desktop) 87.2 92.1 89.6 (e caguls 5l Jsana Cguls) Cisulal
Other devices (such as smart watches, media 3.3 4.9 4.1 all) ghga)  ailussl Jadie (ASH Cleludl Jia) (g4l B3eal
player, portable games machine, digital TV)
West Bank dul) dal)
Smart Phone 99.4 99.4 994 SSal il
Computer (Laptop or Desktop) 86.6 89.8 88.2 (e caguls o) Jsana Caguls) agulal)
Other devices (such as smart watches, media 5.4 7.3 6.3 Galll Bga) Tl Jadie ASA clelall Jia) (9)3) B3l
nlaver nortahle names machine diaital T\
Gaza Strip 8 ¢ lhab
Tablet {98.3} {90.0} 94.9 @>lll Copulall
Computer (Laptop or Desktop) 88.9 97.6 93.6 (e gl ) Jsane iguls) agulal)
2 1.2 v

Other devices (such as smart watches, media
player, portable games machine, digital TV)

Canll) gga) , il Jade A3 el Jie) (5581 Biga)

{ }: Coefficient of Variation is high
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Table 31: Percentage of Individuals (10 Years and Above) Who Use the Internet in Palestine by Type of
Device and Background Characteristics, 2023

Type of Device BIVEN(CPY
A Algana Bgal * ols) sl onslll Crgulall S il -
Background Characteristics i (e o Jsana * i * Alall (ailadl)

Othger\f;g;?ble Corg;r)lé)tgglilt_:;)top Tablet Smart Phone
Age Group el culsd
10-17 54 87.1 91.5 99.4 17-10
18-29 5.7 91.4 70.4 99.7 29-18
30-39 3.5 89.1 72.0 99.5 39-30
40-49 4.2 88.2 85.9 99.7 49-40
50-59 3.8 89.3 {80.8} 99.7 59-50
+60 34 84.0 {72.5} 99.2 +60
Total 4.8 89.6 82.3 99.6 g saxall
Qualification bl Jagall
None 35 {75.7} {98.2} 99.4 et Y
Elementary 5.7 80.0 86.4 99.5 S
Preparatory 3.7 89.5 82.8 99.6 el
Secondary 5.6 89.9 70.4 99.6 &b
Intermediate Diploma 5.0 88.1 {75.3} 98.9 Lo agl
Bachelor and above 55 93.9 73.6 99.7 S EREPRTILS
Total 4.8 89.6 82.3 99.6 £ saxall
Labour Force Status Jandl By ABlal)
Employed 5.6 92.6 81.9 99.5 Jazy
Unemployed 2.8 93.4 {60.7} 100.0 Jamy ¥
Outside Labour Force 4.7 87.1 82.9 99.5 Aleladl gl zyla
Total 4.8 89.6 82.3 99.6 £ saxall

*:0ther Devices: such as smart watches, digital TV, ..etc)

{ }: Coefficient of Variation is high
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Table 32: Percentage of Individuals (10 Years and Above) Who Use Internet in Palestine by
Place of Use, Sex and Region, 2023

Region Alaial)
Place of Use and Sex 82 g Ui Al deall Cnlald uiadly aladiad) ol<a
Gaza Strip | West Bank | Palestine

Both Sexes Cpaial) SIS
Home 98.7 99.6 99.3 |
Work 8.0 30.3 22.2 Jaall

Place of education 6.0 9.8 8.4 plall ol (<
Another person’s home 43.6 47.0 45.8 DA padd Jie
Facility open to the public 21.6 24.8 23.6 psarll Zgide (3050
While commuting, in transport or walking 7.1 38.0 26.8 ALY o Jamll ol Jlajal ol
Males 2583
Home 98.3 99.3 99.0 )
Work 11.9 49.2 35.8 Jazll

Place of education 4.1 8.7 7.1 plad) b ol<a
Another person’s home 44.2 45.5 45.0 DA padd Jyie
Facility open to the public 29.1 27.3 28.0 pyerll Zgida (3h)e
While commuting, in transport or walking 10.0 48.7 34.9 ALY o Jamll ol Jlajal ol
Females &)
Home 99.1 99.8 99.6 )
Work 4.2 10.3 8.0 Jall

Place of education 7.9 11.0 9.9 plad) b ol<a
Another person’s home 43.0 48.5 46.5 DA et Je
Facility open to the public 14.0 22.0 19.1 agenll ~gida (3d)a
While commuting, in transport or walking 4.0 26.7 18.3 ALY o Jasll ol Jlajal ol
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Table 33: Percentage Distribution of Individuals (10 Years and Above) Who Use the Internet in Palestine by Frequency of
Internet Use and Background Characteristics, 2023

Frequency of Internet Use G Al Gy dae
Background Characteristics £ anall gl B Bya (30 ) bags ol oK1y JBY) o gaan) Baals ia [ JBY) o asll 8 5asls 5y Laldl) pailadl)
Total Less than once a week At least once a week but not every At least once a day
Palestine 100 0.7 ' 11.2 88.1 Oalaald
West Bank 100 0.5 5.5 94.1 dpall dial)
Gagza Strip 100 1.1 21.1 77.7 8¢ g lad
Sex i)
Males 100 0.5 11.6 87.9 2582
Females 100 0.9 10.7 88.4 &b
Age Group el il
10-17 100 0.8 18.3 80.9 17-10
18-29 100 0.7 7.0 92.3 29-18
30-39 100 0.8 104 88.8 39-30
40-49 100 0.6 10.8 88.6 49-40
50-59 100 0.4 8.5 91.2 59-50
60+ 100 1.4 11.9 86.7 +60
Type of Locality il g5l
Urban 100 0.8 12.7 86.5 s
Rural 100 0.1 3.2 96.7 )
Camps 100 0.9 12.0 87.1 Glade
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Table 34: Percentage of Individuals (10 Years and Above) Who Do not Use the Internet in Palestine by Reason for not Using the
Internet and Region, 2023

Region dahial)
Reason for not Using the Internet e gl Ayl daall Calauld iy aladiu) ade gy cud)
Gaza Strip West Bank Palestine
Do not need the Internet 65.8 57.4 62.4 cumdl Jasky
Do not know how to use it 48.3 41.5 45.5 o] Hladi A€ Ay p2e
Cost of Internet use is too high (service charges, etc.) 20.1 19.2 19.7 (SU3 1) Lag ¢ Aaddll oguy) Aaals cus i) aladicd 445
Privacy or security concerns 1.7 14.8 7.0 3ieY) ealsgl) o) duageadl)
Internet service is not available in the area 0.0 2.3 0.9 il 8 dabie e cuigl) desd
Cultural reasons (e.g. exposure to harmful content) 2.0 115 5.8 (Dl gsinall (impal) ia) Ala lane
Don’t know what Internet is 6.3 6.7 6.5 ¥ daale ddjra pae
Not allowed to use the Internet 16.5 20.6 18.1 o) Jlexivd Zsase pt
Lack of local content 0.0 35 1.4 Al (il ais
Other reason 2.8 15 2.3 6 b
(..): Means no enough observations. sl (e IS e 3gag pie g 1)
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Table 35: Percentage of Individuals (10 Years and Above) Who Use the Internet in Palestine by Sex and Purpose of Use, 2023

Sex i)
Purpose of Use &by S Ol M pldiad) pas
Females Males Both sexes

Getting information about goods or services 51.9 47.2 49.5 claaally dladl e clagles e Jganl
Seeking health- related information (injury, disease, nutrition ) 53.3 42.7 47.9 (Adwally (alpals llaY) daalls sl cilagles e Jpanl)
Getting information from general government organizations 17.0 19.2 18.1 Aalal) daao€al) Gilisssgall (pe Claglen Ao Jpuanll
Using services related to travel or travel-related accommodation 8.2 11.6 9.9 Jteally Aaleial) ey 5 gl dlaiall cilenal) Hlasiad
Downloading software or applications 21.0 255 23.3 Gl o Glaay s
Reading or downloading newspapers, magazines or electronic books in a 15.2 14.8 15.0 (Olaalls o) @l Jlae ehsw) &g 5SY) Sl sl (335 kol 5f Coaall aans ol 8618
digital format either paid or free
Sending or receiving e-mail 27.4 30.6 29.0 oSN 2y Judialy )
Making calls (telephoning over the Internet/VolP includes video calls via 81.6 83.1 82.4 (sl Apenga 1ol Jlasioaly Lgsadll Slislgal) Jadug gl ye inlgd JlatVl) clalla ¢l
webcam) ’ o ’ )
Participating in professional networks (e.g. LinkedIn) 1.2 1.9 15 (o) Sad (i) Aigall il b A Lall
Making an appointment with a health practitioner via the Internet 9.2 6.9 8.0 oSN adse ye sl ae 2cga a3
Interacting with general government organizations 6.4 8.2 7.3 Lalal) ZpasSa) liscgall ga S alaall
Taking part in consultations or voting via the Internet to define civic or political 5.1 8.4 6.8 Tl o) Asaad) Llaadl) aaaal 0lg) Cugetl] o clygliall 84S Laal)
issues ) )
Accessing or posting opinions via any device on chat sites, blogs, newsgroups 6.7 116 9.2 Yl e claalially cligaly 10,0 adse Y Jsial
or online discussions
Internet banking 1.6 5.7 3.7 CHEN) e Ldyeaall 5Ll
Doing an online course (in any subject) 21 2.2 21 ) e gadage () b 8y kil
Consulting wikis (Wikipedia etc.), online encyclopedias or other websites for 6.2 6.5 6.4 el alatl) ey Ay SN aBlgall (ha oyt o) Aty SSNI Cile gussall 5l Sill adise e g DAY
formal or informal learning purposes ) T
Looking for a job or sending/submitting a job application 6.2 6.3 6.2 Aday bl /Ul of dee (e aad)
Listening to web radio (either paid or free of charge) 10.6 121 11.4 (Oloalls ol il Jilio elou) i) 3Sed yue gualyll ¢ L)
Waitching web television (either paid or free of charge) 23.3 25.5 24.4 (Ol o) gaall Uilie elpu) i) ASas oo (ypujilill anlise
Downloading images, movies, videos or music; playing or downloading games 453 51.8 48.6 (Olaalls ) gaall laa els) Lol of el Canly Rsse of Augoas cDlaas of DUl 4§l jsum iy
(either paid or free of charge) ’ ’ )
Uploading self/user-created content to a website to be shared (text, images, 19.5 24.6 221 (-~ Dlenay e uge Aagnad CBlaid ¢ jpem (al ALl axtiusall s2ey (M) A (ggimall oy
photos, videos, music, software, etc.) ) cT )
Using storage space on the Internet to save documents, pictures, music, video 19.0 21.1 20.0 clile 5 Ll Olaall o) Gsagall 5 jpeall ol gl Laial iVl e opanl daliee olasial
or other files i

A
Using software run over the Internet for editing text documents, spreadsheets 6.7 7.2 6.9 Lnpagill (mgyall o) bl Jolan o) Al Glig el co i) e Alidall il dasiul
or presentations )
Other activities 4.1 4.8 4.4 Al sl
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Table 36: Percentage of Individuals (10 Years and Above) Who Use the Social Media or
Professional Networks in Palestine by Background Characteristics, 2023

Background Characteristics ] A3l Gatladl)
Percentage
Palestine 91.6 Onladd
West Bank 91.5 Ll Al
North of West Bank 94.0 Gupd dedall Jlad
Middle of West Bank 92.3 Gupd) diall Jausg
South of West Bank 88.0 Gupd) deall Cgin
Gaza Strip 91.7 e pld
Sex oiadl
Males 93.3 53
Females 89.8 )
Age Group aall culid
10-17 70.1 17-10
18-29 98.5 29-18
30-39 98.5 39-30
40-49 98.1 49-40
50-59 97.3 59-50
60+ 96.8 +60
Type of Locality il ggi
Urban 92.1 s
Rural 91.7 iy
Camps 86.5 Slada
Qualification ealadl Jagall
None 58.1 i Y
Elementary 82.4 ey
Preparatory 93.4 @l
Secondary 98.5 Gl
Intermediate Diploma 99.5 Loesia agho
Bachelor and above 99.5 el LagsllSs
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Table 37: Percentage of Individuals (10 Years and Above) Who Use the Internet and Have
any Social or Professional Profile in Palestine by Background Characteristics, 2023

Background Characteristics e Aaa)) Lailadl)
Percentage
Palestine 80.0 Cnbaald
West Bank 82.5 dupd daall
North of West Bank 88.6 el il Jled
Middle of West Bank 78.2 ;ﬂ‘ il Loy
South of West Bank 78.2 uﬂ‘ Bl Ggia
Gaza Strip 75.7 8% g Uad
Sex ouial)
Males 81.7 6SA
Females 78.2 &by
Age Group sand) clid
10-17 51.7 17-10
18-29 90.0 29-18
30-39 88.4 39-30
40-49 89.2 49-40
50-59 86.8 59-50
60+ 83.9 +60
Type of Locality raadll ggi
Urban 81.0 Has
Rural 77.9 Ay
Camps 74.2 Glada
Qualification bl Jajall
None 42.3 st Y
Elementary 62.2 Sl
Preparatory 82.3 gl
Secondary 91.5 &sils
Intermediate Diploma 89.7 Lo ash
Bachelor and above 90.7 Seli Gugndls
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Table 38: Percentage of Individuals (10 Years and Above) Who Have any Social or Professional Profile and their account
was exposed to digital Violation in Palestine by Region, Type of Violation and Sex, 2023

Sex iald)
Region and Type of Violation &by S Caeaiall NS Agiiy) gsig Adlaial)
Females Males Both sexes
Palestine Ol
Permanent account suspension 7.9 8.2 8.1 Glaall Jlgs Galas
Restriction 8.7 13.8 11.3 Qs
Account Warning 6.2 7.1 6.7 Glas 3a3
Suspension the circulation of the account 2.4 4.2 3.4 dadall i Gl
Reducing veiwing rates 0.7 15 1.1 saaliall s (abd
West Bank dupll ddal)
Permanent account suspension 12.4 114 11.9 Gluaall Sl gabes
Restriction 13.0 15.9 14.5 Qs
Account Warning 9.1 9.3 9.2 Gls 3a3
Suspension the circulation of the account 3.3 5.5 45 dadall Ha Gl
Reducing veiwing rates 11 1.9 15 5Ll Cwd mid
Gaza Strip 58 glld
Permanent account suspension 0.0 1.8 0.9 Glaall Sl gabes
Restriction 1.0 9.5 5.2 Qs
Account Warning 1.0 2.9 1.9 Gls 3a3
Suspension the circulation of the account 0.8 1.6 1.2 dadall Ha Gl
Reducing veiwing rates 0.1 0.7 0.4 5 liall s mid
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Table 39: Percentage of Individuals (10 Years and Above) Who Use Smartphones in Palestine By Having any Kind of
Security Software or Service Like Antivirus, Antispam or Firewall Installed onto their Smartphones, Region and Sex, 2023

Sex iald)
Region and containing security software &y BYS) Cpedal) M ol Taln A slgiaYly ddlaial)
Females Males Both sexes
Palestine Ol
Is;;gigaiigtgumtomaticaIIy or provided with the 43.4 45.2 443 il iy 5353 o) LAl E5ie ¢ and
;(izsi,tl installed it or subscribed to it or somebody else 6.1 78 70 AT it 4 o g b SR ) iy adh ¢ pnd
No 35.0 35.1 35.1 bl
I do not know 15.5 11.9 13.7 el Y
Total 100 100 100 E3anall
West Bank dupl il
:)(s;;gitgalsl‘igtzﬁqtomatically or provided with the 16.7 49.1 479 sl by 53930 ) LS i ¢ pad
Yes, | installed it or subscribed to it or somebody else did 6.3 9.3 7.9 DA padd 4l gl ad RG] ol Ay Cadd ¢ aad
No 39.1 37.3 38.2 Y
I do not know 7.9 4.3 6.0 el Y
Total 100 100 100 Eyanall
Gaza Strip 8 g lhab
Zs;;gitgalsligtzﬁqtomatically or provided with the 38.1 38.2 38.2 sl by 53930 ) LoD i ¢ pad
Yes, | installed it or subscribed to it or somebody else did 5.7 5.2 5.4 DAl il 4 G gl 4d Sl o) atudily Cuad ¢ pad
No 28.4 31.2 29.8 Y
| do not know 27.9 25.4 26.6 oyl Y
Total 100 100 100 Egaaall
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Table 40: Percentage of Individuals (10 Years and Above) Who Use Smartphones and Lost
Information, Documents, Pictures or other Kinds of Data from their Smartphones as a Result of
a Virus or other Hostile Type of Programs in Palestine by Background Characteristics, 2023

Background Characteristics e L3181 Lailadll
Percentage
Palestine 8.9 S
West Bank 12.6 Al Al
North of West Bank 3.0 fnad) deadl Jled
Middle of West Bank 36.8 Aol 2l L
South of West Bank 6.5 M)ﬂ\ sl Ly
Gaza Strip 2.6 36 gUad
Sex uial)
Males 9.6 2583
Females 8.1 &b
Age Group sand) clid
10-17 7.0 17-10
18-29 9.2 29-18
30-39 10.1 39-30
40-49 8.1 49-40
50-59 8.0 59-50
60+ 14.3 +60
Type of Locality il gg
Urban 10.3 s
Rural 2.6 hy
Camps 7.9 Glada
Qualification el Jagall
None 9.3 et Y
Elementary 8.5 o
Preparatory 7.5 gael
Secondary 10.9 &l
Intermediate Diploma 9.3 Lo agho
Bachelor and above 9.5 SRR
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Table 41: Percentage Distribution of Individuals (10 Years and Above) Who Use Smartphones in Palestine by Having Restricted or Denied
Access to Personal Data When Using or Installing an Application on their Smartphones, Region and Sex, 2023

Sex uiad)
Region and doing the restriction al) S Cdall S il sl Adhial)
Females Males Both sexes
Palestine Ol
Yes, at least once 36.0 39.4 37.7 I e saalg Bye ¢ pad
No 57.0 54.9 56.0 Y
I did not know it was possible 3.0 25 2.7 Uae ells o) Cpel 81 ol
Not applicable (I do not use applications) 4.0 3.2 3.6 (laskil) aadiad V) by ¥
Total 100 100 100 E3anall
West Bank dual) dal)
Yes, at least once 43.5 49.3 46.5 JNI e Baslg 8ya ¢ and
No 50.9 47.2 49.0 Y
I did not know it was possible 3.3 2.4 2.8 Uae elly o) Capel oS1 Al
Not applicable (I do not use applications) 2.3 1.1 1.7 (laskil) aa3iil V) by ¥
Total 100 100 100 E3aaall
Gaza Strip 56 plhd
Yes, at least once 23.8 21.8 22.8 JNI e Baslg 5ya ¢ pad
No 66.9 68.5 67.7 Y
I did not know it was possible 2.5 2.7 2.6 Uae elly o) Capel oS1 Al
Not applicable (I do not use applications) 6.8 6.9 6.9 (laskil) ax3siil V) by ¥
Total 100 100 100 gyanal)
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Table 42: Percentage of Individuals (10 Years and Above) Who Used Internet-Connected
Devices or Systems for Private Purposes in Palestine by Type of Device and Region, 2023

Region dghaial)
Type of Device e glad duall Al Cnlauld BVENIFTY

Gaza Strip | West Bank | Palestine
Internet-connected thermostat, utility olgal ol 5l dae g oYl Jaaie Ciligass
meter, lights, plug-ins or other internet- . ) )
connected solutions for energy - 4.2 2.6 Caififyly Ahiaia (93} gl ol b} cilisSa
management for your home lysal ZaLLl) 55y
Internet-connected home alarm system, Ol CaslS ol cupyl Jesie Jyie i) olss
smoke detector, security cameras, door . T .
locks or other internet-connected security/ 0.4 14.5 9.0 | @Al ol Beal 5l Sl U ) Zdlye iyl )
safety solutions for your home lysal Y\ Al
Internet-connected home appliances such Ol Jie o iYL Abaiall ljial 55¢aY)
as robot vacuums, fridges, ovens, coffee - 6.9 4.2 . . )
machines ObAYly a3l A1)
A virtual assistant in the form of a smart S S g 5Se IS8 e alil s Lo
speaker or of an app - 0.8 0.5

(-) Mean that the value equal zero.

< e (golad dadll ) (S (—)

n Cpladd b Aald al ey iyl Aate dakiil g 8¢l gasiion al cudl) (LS igivn 10) D) A 143 Jea

Table 43: Percentage of Individuals (10 Years and Above) Who Do not Use Internet-Connected
Devices or Systems for Private Purposes in Palestine by Reason for not Using and Region,

2023
Region dghiall
Reason for not Using 5 g lhd dgpd) diall Onlaald Aladiu) ase Giloud
Gaza Strip | West Bank | Palestine
L)c(lilgtnt know that such devices or systems 63.0 11.0 34.3 50291 51 AR o3 i 3ggs el ¥
| had no need to use those connected el o) 53gaYt el alaziu) ) dalsy oA al
devices/systems 28.6 67.5 50.1
il
Costs are too high 17.0 35.0 26.9 ddaaly callss
Lack of compatibility with other devices or 78 96 8.8 A A1 S 556281 e Gl poe
systems
Lack of skills to use those devices or S 53 dlli iy LU cllgal) Gai
systems 3.1 9.0 6.4 )
Zalaty)
Concerns about the privacy and protection alall Gl dleng Arageas li Cislaa
of personal data related to those devices 1.8 5.8 4.0 .
or systems bl gl 5ygal) o3¢y dabeial)
Concerns about security 2.1 7.0 4.8 OV Gl Caglaa
Concerns about safety or health 2.2 6.1 4.3 daall Aol gl caslae
Other reasons 3.6 0.4 1.9 @A) Gl
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Table 44: Percentage of Individuals (18 Years and Above) Who Use the Internet and
Purchased Goods or Services Online in Palestine by Background Characteristics, 2023

Background Characteristics

Auil)

Percentage

4l Latladl)

Palestine
West Bank
Gaza Strip
Sex

Males
Females
Age Group
18-29
30-39
40-49
50-59

60+

Type of Locality
Urban
Rural
Camps
Qualification
None
Elementary
Preparatory
Secondary
Intermediate Diploma

Bachelor and above

13.8
175
7.0

8.6
19.2

16.6
135
13.7
9.7
3.2

135
18.3
8.1

1.8
7.0
10.2
17.6
13.7
19.2

L) decal)
e gl
il
S

&b

sand) clid
29-18
39-30
49-40
59-50
+60
el g5

Glada
‘?da.ll Jagell
st ¥

‘—;‘d.ﬁ.}\

glac)

Bk

Logia aghi
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Table 45: Percentage of Individuals (18 Years and Above) Who Purchased Goods or Services Online in Palestine by Type of Good and Service
Purchased and Region, 2023

Region dahaial)
Type of Good and Service Purchased 5 ¢ s i) daal) nhals sidiall dadid) ) daledd) i
Gaza Strip West Bank Palestine

Books, magazines or newspapers 15 2.7 25 Ciaall o el i sl
Clothing, footwear, sporting goods or accessories 60.3 86.1 81.6 SllgeacsY) oAbyl el of 23aY1 5 ekl
Computer equipment or parts (including peripheral equipment) 7.3 4.4 4.9 (CESVATSPIYREI 0 L) e hal o Crglall Cilane
Computer or video games 0.3 0.8 0.7 el Clall o Cualal)

1.8 0.5 0.8 (L) el sdulaall e Clikilly clpwatl Jadi ) Cuulsall Clnay
Computer software (includes upgrades and paid apps not games)
Cosmetics 19.8 17.8 18.2 Jaeatll il pinntion
Food, groceries, alcohol or tobacco 0.6 0.0 0.1 iy gl AR Msay 422Y)

. . 14.9 2.8 5.0 dig SN calatiia el ¢l - R “"'_,"‘ Nie) aulss
Household goods (e.g. furniture, toys, etc. excluding consumer g ) bl iy sl () L ol «SBY) ) Al
electronics) (LSSgaay)
ICT services (excluding software) 25.7 14.1 16.2 (bl el YLaily Ciloglaall Liaslsi€s cilass
Medicine 0.7 0.5 0.6 EPO
Movies, short films or images 11 1.8 1.7 Jseall ol il DY S DY)
Music products - - - T gl laial)
Photographic, telecommunications or optical equipment - - - Dyeal Clandly YLy il gigill guaill 5)gal
) . ) 4.4 0.1 0.9 |(au i o e Ligd il S s ols
Tickets or bookings for entertainment events (sports, theatre, concerts, (L5 ) Loy Apmgall Blinlly g ynally )l Al Ssnl Sandy il
etc.)
Travel products (travel tickets, accommodation, vehicle hire, transport - - - Loy Jall claddy claal) yualiy 3Ll 3 a8yl Jadl i) Ll il
services etc.) )
(s

Other - 0.6 0.5 By

(-) Mean that the value equal zero.
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Table 46: Percentage of Individuals (18 Years and Above) Who Purchased Goods or Services
Online in Palestine by Method of Payment and Region, 2023

Region Adhialf
Method of Payment 5 gl Luyal) dil) Cdaald il Ak
Gaza Strip | West Bank | Palestine
Cash on delivery 96.7 97.7 97.5 S xie sl gaal
Credit card online 2.1 3.3 3.1 ) e ol Adlay
Debit card or electronic bank transfer 55 15 29 ol sl ) el pasl) 2l
online ' ' : AV e SN
Mobile money account (account 0.0 18 15 el b dpease lan) il A sl
connected to the mobile number) ' ' ' (Jsanall
Online payment service ( PayPal) 3.7 0.4 1.0 (PayPal) cui¥l ye aiall class
Prepaid gift card or online voucher e Aaliad) Ll ) adall Aiuse Slagall 4illall
0.0 0.2 0.2
oty
Points from rewards or redemption 0.0 0.0 0.0 Sl zalin gl Slsall (he Aaanall Lalall
nronram )
Other (e.g. bank check by post, etc.) e Ayl Adyend) CIKAN) (A by g
0.0 0.0 0.0

(oSN 20l

2023 cdiially psledl) A cuus Cobaaald (b COAY) e Gladd o) ada el 19ald ol (sl diu 18) N dus 147 Jsaa

Table 47: Percentage of Individuals (18 Years and Above) Who Purchased Goods or Services
Online in Palestine by Method of Delivery and Region, 2023

Region dghiall
Method of Delivery e plld | Al dacal bl prbaacl) 4y pla
Gaza Strip | West Bank | Palestine
Delivery directly to the buyer using wpll clead ahadiuls (grdall ) 8yile adeall
regular postal services or other forms of 98.5 95.4 96.0 ) ) )
delivery ?:\L-A:\S‘ Jia) %) Sy B ‘3\ Aalad)
Picked up from point of sale or service ciloadll aasis Llis o) BlE b el als
point 23 5.9 5.2 T
Online / e!ectronic delivery by Gub e SN aball [ capi) el
downloading from a website or through ) ‘
an application, software or other device 3 Gl PIA G 5l (9 58D g (e il
0.0 0.6 0.5

(e.g. in-app purchases)

e ehdll clilee i) LAT Slea ol daay

(el
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Table 48: Percentage of Individuals (18 Years and Above) Who Did Not Purchase Goods or Services Online in Palestine by Reason for Not
Purchasing Online, Sex and Region, 2023

Region dihial)
Reasons for not Purchasing Online 82 glhi Anpl decal Cnbaadd COEY) e ehdd) pre Glod
Gaza Strip | West Bank Palestine
Both Sexes Oaeuiad) Mg
Not interested 58.6 63.9 61.9 alaa¥ axc
Prefer to shop in person 63.5 69.8 67.4 Ladd Boadll Jrcal
Security concerns (e.g. about giving debit or credit card details) 4.9 18.3 13.3 ol gl bl padl) d8lay Jaalis o Lady) Slia ) el
Privacy concerns (e.g. about giving personal details) 4.1 21.2 14.8 (Araid Qralss e #Lad)) Vi) dpagendlly ddlaie Gload
Technical concerns (e.g. about websites, payment or delivery) 3.8 17.4 12.3 (o) of il 5 g SV llsall (Lt Slse) Gt ol
Trust concerns (e.g. about warranties, receiving or returning products) 26.6 28.7 27.9 (lee bty clamiall iy ccnililasall ol Dy A& Aabeie
Lack of confidence, knowledge or skills 13.2 25.9 21.1 hlgall 5f dpaall of A& olaas)
Males BYeY)
Not interested 66.0 68.3 67.5 alaa¥ axe
Prefer to shop in person 59.8 62.0 61.3 Ladd il Juiats
Security concerns (e.g. about giving debit or credit card details) 5.1 16.8 12.6 QLY sl el acaddl Ay Jaalin Go 7 Ladyl Dlia ) Ll il
Privacy concerns (e.g. about giving personal details) 3.9 19.8 14.1 (Beadd dralss ez Lad)l) D) Lpa gendlly ddlaie Glod
Technical concerns (e.g. about websites, payment or delivery) 4.8 16.6 124 (o) of @il 5 g SV llsall (Lt Slse) Gt lod
Trust concerns (e.g. about warranties, receiving or returning products) 21.8 26.5 24.8 (Leelaly clamiall iy ccnililasall ol D) A daleie lad
Lack of confidence, knowledge or skills 13.2 24.7 20.6 hleall o ) ff ZaN Jaes)
Females &l
Not interested 50.9 58.3 55.3 Alaia¥! axe
Prefer to shop in person 67.5 79.4 74.7 Ladd il Jyats
Security concerns (e.g. about giving debit or credit card details) 4.7 20.3 14.1 Ol gl ilaall acaddl iy Jaalin o 7 Ladyl Dia ) Ll il
Privacy concerns (e.g. about giving personal details) 4.3 23.0 15.5 (Reais ool e - Ladll) Die) Lpa gendlly Al Gl
Technical concerns (e.g. about websites, payment or delivery) 2.7 18.4 12.1 (plocl) 5F a5 Asg FEIVY aBlgal ojlits M) At s
Trust concerns (e.g. about warranties, receiving or returning products) 31.8 31.6 31.7 (leelauly clamial) iy ccnililasall ol D) A Aaleie lad
Lack of confidence, knowledge or skills 13.2 27.4 21.7 chlgall sf dipeall of A& alans)
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Table 49: Percentage of Individuals (10 Years and Above) Who Use the Internet and Carried out
Procedures to Manage Access to Personal Data on the Internet in Palestine by Region, 2023

update or delete it

. Region Adkial)
Procedures of Manag;rtlg Access to Personal s FRRETIN) T T ) i) 1) Jgeaasl) B0 sl
Gaza Strip | West Bank | Palestine
Read privacy policy statements before providing Faadall Gl a8 8 A geadl dulses <ULy 54l3
2 oall a8 4y b bk 8l @
personal data 16.1 29.2 24.4
Restricted or refused access to your geographical shaall daige N Jyashl by f 2w
| : 14.2 26.5 22.1 I AR QI
ocation
Limited access to profile or content on social Ase o gl o addl) Gl ) 390n s
networking sites or shared online 11.2 27.7 217 ) .
iyl e AGUE o e lasyl Jualsill
Storage 14.8 24.1 20.7 ol
Refused allowing the use of personal data for Hleall Ll fraidll clll alaiial - led) b
-+ 2 2 2l o Jd =y
advertising purposes 17.1 25.8 22.6
Checked that the website where you provided OIS Apad sl bl 45355 G Cugll gdse of (e a3l
personal data was secure 12.0 16.4 14.8 B ) i
Gl
Asked websites or search engines administrator or S il clSae e Jggaadl o qus) lse G i
provider to access the data they hold about you to i
35 8.4 6.6 dlic gy Gshating Al @bl I Jseasll el ag5a

edda ol Lgfuaal
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Table 50: Percentage of Individuals (10 Years and Above) Who Use the Internet and were Exposed to
Information Threats on the Internet in Palestine by Region, 2023

Region dahial)
Information Threats e g lls Lol dadall | oacdd Lolagleall clasagil
Gaza Strip | West Bank | Palestine

llegal access (hacking) 0.4 1.6 1.2 bl g9 5da 2 Jseaslly G3laY)
llegal data acquisition 0.3 1.0 0.8 bkl e Gawad
lllegal int.ercgption (e-mail, chat or VolP 0.4 19 13 il diley ) ) e L) lie)
communications (S8 e Ailgall Aia,l ¢ g 5N
Data interference 0.9 0.5 0.7 g danll 5 liball s
Harmful material 17.6 33.3 27.6 (oo M) ¢ pm) G e gsina el
Racism, hate speech, violence 0.3 2.7 1.8 aieg $aalSo Lyaie il
Religious offences 1.2 1.5 1.4 Asa agany g QL) jugds
I;gl;iisand false information in forums and chat 05 09 0.8 [(Aaud Gty clumial i 28hlal clasbealy el
Spam and related threats 16.4 27.8 23.6 el 2l
Fraud 0.3 1.3 0.9 Jlaay)
Manipulation of digital documents 0.2 0.3 0.3 Faabl) latiaally e Mally g5
Identity theft (personal identification number, Al lbaall g 5all AalS ¢ ol Slen) digell A8y
Passport , Password for financial and non- 0.6 0.3 0.4

financial accounts {A8all s
Ncitement to violence 0.4 0.9 0.7 ciiall e anail)
Defamation 0.6 0.4 0.5 Al 4agds
Gender-based violence (psychological-verbal) 0.3 0.9 0.7 (il ¢ st elaaa¥) gaill o e Ciie
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Table 51: Percentage of Individuals (10 Years and Above) Who Use the Internet and were Exposed to
InformationThreats on the Internet in Palestine by Sex, 2023

Sex il
Information Threats &l B Ceadall SIS Ailaglaal) cluagil)
Female Male Both Sex

lllegal access (hacking) 0.8 15 1.2 QUlull ¢ pda e Jaslly (315aY)
lllegal data acquisition 0.6 0.9 0.8 @bl e aead
lllegal interception (e-mail, chat or VoIP 12 15 13 il Bl ) 2] e L) Galsel
communications ' ' ' (oY) e dislgall Ayl ¢ g SN
Data interference 0.2 1.1 0.7 g2 Sl ) Sllal) Cujas
Harmful material 25.4 29.7 27.6 (- M) ¢ Hsea) BN s sima sela
Racism, hate speech, violence 1.4 2.2 1.8 i g L)< Lpaic Jila)
Religious offences 1.2 1.6 1.4 Aiase agu) iy QLY jaeds
Libel and false information in forums and chat 0.6 0.9 0.8 Ll Cijey clsiall b LAY Ciloghaally gl
rooms i

Spam and related threats 215 25.7 23.6 el
Fraud 1.1 0.8 0.9 Jlaay)
Manipulation of digital documents 0.4 0.2 0.3 Ayl latiaalls el g 3l
Identity theft (personal identification number, I cllall g pal Al ¢ i) Slsn) usell
Passport, Password for financial and non-financial 05 0.2 0.4 -
accounts) (3 s
Incitement to violence 0.6 0.8 0.7 iiall e Gl
Defamation 0.4 0.5 0.5 dranall 4ad0
Gender-based violence (psychological-verbal) 0.5 0.8 0.7 (Bl i) elaaa¥) gall e e Ciie
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Table 52: Percentage of Households That Have Children (5-17 Years) Who Use the Computer in
Palestine by Region and Type of Locality, 2023

Region \ Type of Locality . aaxill g [ Adlaial)
Percentage
Palestine 24.5 Oalaald
West Bank 319 Al daa
North of West Bank 27.1 Gupd dedall Jlad
Middle of West Bank 51.1 Gupd) diall Jausg
South of West Bank 22.5 Gupd) deall Ggin
Gaza Strip 13.2 Be plad
Type of Locality 2ol g5
Urban 24.2 S
Rural 27.7 D
Camps 20.1 Cleia

b il goig dhial)l s qpmlal) o (A 17-5) JUkY) (gasdion i) gaball g8 Bl A o) doni 153 Jgas

2023 (phaudd

Table 53: Percentage of Households That Monitor the Type of Programs their Children (5-17
years) Use on the Computer in Palestine by Region and Type of Locality, 2023

Region \ Type of Locality A 2l g [ Adlaial)
Percentage
Palestine 83.3 Cbaaald
West Bank 88.6 ) dacall
North of West Bank 92.8 Ayl decal) Jlad
Middle of West Bank 84.6 z\_;)u\ dacall Jaug
South of West Bank 90.2 ‘m),d\ dial Cigia
Gaza Strip 63.6 B gl
Type of Locality el g9
Urban 84.1 B
Rural 82.9 iy
Camps 74.4 cilasia
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Table 54: Percentage Distribution of Households by Monitoring of Programs Their Children (5-
17 years) Use on the Internet in Palestine, Region and Type of Locality, 2023

QAN Ao Aariiual) gealall 4l
gsanall Monitor of Programs Used on the Internet
Region \ Type of Locality Total ) peiin Y JULY) sy il il g [ Adhaial)
Children Do Not Use Do Not Monitor | Monitor
the Internet
Palestine 100 173 7.2 75.5 Calaald
West Bank 100 12.0 8.2 79.8 Ll Aol
North of West Bank 100 6.2 4.6 89.2 Tl dial) Jleds
Middle of West Bank 100 10.7 15.4 73.9 ;_;u),-‘_“ Lcall Jass
South of West Bank 100 19.1 6.6 74.3 @)d] Jiall Cigia
Gaza Strip 100 25.3 5.7 69.0 e gl
Type of Locality ozl g
Urban 100 18.2 6.5 75.3 an
Rural 100 12.1 11.9 76.0 iy
Camps 100 18.5 4.5 77.0 CAPTON

el goig Adhiall s (diw 17-5) Wbl duasad) i) aladia) cilelu e Jadat Al Cpladd 3 pud) 4o 155 Jgan

2023

Table 55: Percentage of Households in Palestine That Control the Number of Daily Hours that
Children (5-17 years) Spend on Using the Internet by Region and Type of Locality, 2023

Region \ Type of Locality o il g5 [ Adhaial)
Percentage
Palestine 80.9 Cnhacald
West Bank 79.3 Al dadall
North of West Bank 79.8 Gupal deaall
Middle of West Bank 73.2 dpall daall Jau
South of West Bank 83.8 Gupl decall igia
Gaza Strip 83.8 85& glUad
Type of Locality el ggi
Urban 82.7 uan
Rural 71.4 cay
Camps 84.1 cilasina
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Table 56: Percentage of Households in Palestine by Type of Website Children (5-17 years) Visited on the
Internet at Home and Region, 2023

programs...etc.)

Region dzkial)
Type of Site 5 g s Apall dasall COslald sl g5

Gaza Strip | West Bank | Palestine
Entertainment (games, music and songs,..etc) 94.1 97.4 96.2 (@ e SV asall clal¥l) asdally bel
Study 84.2 72.6 76.8 A
Knowledge 42.9 46.5 45.2 ddjaally £ ALY
Chat 10.6 20.7 17.0 Al
Correspondences (e-mails, telecommunication 18.3 30.9 26.4 | (-redd by« sis AN anl) Jesly Dl

2023 cAghially BLA g5i s AN o AnEN) Gany abdl (4w 17-5) (il aiad AN Cplaadd (b jud) 4o 57 Jgo>

Table 57: Percentage of Households in Palestine That Prevent Their Children (5-17 Years) from Engaging
in Some Activities on the Internet by Type of Activity and Region, 2023

Region dahial)
Type of Activity 5 g s Ayl diall ol Sl g

Gaza Strip | West Bank | Palestine
Give out personal information 82.1 87.7 85.7 paddll Glagleall Jols
Buy goods or services online 83.0 82.2 82.5 iyl e cilaad o ala chd
Talk to people they don’t know in real life 88.3 89.1 88.8 Slall (8 agishyns Y (alid) pa Conill
Use chat rooms 88.3 80.4 83.2 byl e aladiul
Download movies videos, images, TV programs or . [ NG .
music 70.8 70.8 70.8 | hsall gl o3l malyig jgeall ¢ ganadl) WS Jrans
Download or play games 14.9 21.2 19.0 O Juaidy Jaess

2023 cddhially 33350 il g9 s GO o (Aiw 17-5) @itk dulaad £y s 3455 AN Cpdanadd (b jud) dond 158 (g0

Table 58: Percentage of Households in Palestine That Take Protective Measures to Protect Children (5-17
Years) While Using the Internet by Measures Taken and Region, 2023

personal devices

Region ddhaial)
Protective Measures 8¢ g Ui dup) diall Oahadd AuBell yulat
Gaza Strip | West Bank | Palestine
Placing the computer in a public Place of the house 12.8 35.2 27.1 Gl B ale Gl A Gsulall lga piag
Installing Internet filter software on the computer 9.9 19.0 15.8 cuidll [ dles aladi
Installing monitoring software on the computer 2.6 111 8.1 Galall o Lalhe maliyy Sy
i i is doi dais Lo dsn deig dae Caailly Jilall ae ducalsil)
Tal.klng to the child about what she/he is doing 80.2 87.8 85.0
online iyl e
Sitting with the child during use the Internet 90.3 87.0 88.2 G daladind W) Jilal) aa aglal)
; SeaVly cu iVl pladnad olas Ll el e 3lay)
Agree house rules about using the Internet and 73.2 70.5 77.2

fucasdll
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Important Remarks

e Data collection started on 10/07/2023 and ended on 05/10/2023.
e Datarelated to individuals (10 years and above) who use or own ICT tools referred to the
three months that preceded the interview from the date of data collection.

e The summation of percentages does not always equal 100 due to rounding.
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Introduction

The Palestinian Central Bureau of Statistics has been striving since its establishment to develop
databases and monitor various phenomena in all areas to help policymaking and decision-
making towards building a Palestinian state based on evidence-based decisions, ensuring that
Palestine keeps pace with development and progress, and achieves full sovereignty. One of the
most important indicators in this regard is measuring the penetration of Palestinian society by
information and communication technology tools, which represent the main inputs for
achieving social development and economic change leading to growth and job creation. The
West Bank and Gaza Strip have witnessed significant developments in this context, making
technology utilization a feature of the era and a tool for growth. Therefore, PCBS conducted
the Information and Communication Technology Household Survey for 2023 to present the
trends of accessing and using information and communication technology by households and
individuals in Palestine.

Data collection for this survey was completed on the eve of the Israeli aggression on Gaza Strip
on October 7™, 2023, during which the Israeli occupation targeted all aspects of life, including
information and communication technology tools, which represent the lifeline of
communication, a tool for conveying what is happening in Gaza to the world, and a means to
save lives. This aggression comes in a time when false claims of humanity are unmasked, and
humanity no longer exists, particularly regarding Palestine. We are engaging in a digital
campaign to support the Palestinian cause. Although this survey did not cover the effects of the
ongoing Israeli aggression since October 7%, 2023, on the information technology sector since
it was carried out before the aggression, we believe in the necessity of documenting the actual
living reality before the Israeli aggression to study its impact on Gaza Strip. Therefore, this
report presents the results of the Information and Communication Technology Household
Survey for 2023, taking into account the comprehensive destruction of ICT sector due to the
ongoing lsraeli aggression, which has led to the interruption of internet services,
communications, and digital services, which constitute one of the most important sources of
innovation and technological development.

We hope that we succeeded in filling an additional gap in the information side on main issues
related to information and communications technology. We hope that these efforts will be of
benefit to the Palestinian planners and decision-makers in taking effective decisions in the field
of technology and communications and contribute to rebuilding and reconstructing what the
aggression has destroyed.

April, 2024 Dr. Ola Awad
President of PCBS
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Chapter One

Concepts, Indicators and Classifications

1.1 Concepts and Indicators

The following concepts and indicators are defined in accordance with the glossary and guide of
statistical indicators issued by PCBS and certified on the latest international recommendations
in statistics and consistent with international systems.

Radio:

A radio is defined as a device capable of receiving broadcast radio signals, using common
frequencies, such as FM, AM, LW and SW. A radio may be a stand-alone device, or it may be
integrated with device, another such as an alarm clock, an audio player, a mobile telephone or
a computer.

Television:

A television (TV) is a device capable of receiving broadcast television signals, using popular
access means such as over-the-air, cable and satellite. A television set is typically a stand-alone
device, but it may also be integrated with another device, such as a computer or a mobile
telephone.

Fixed Telephone Line:

A fixed telephone line refers to a telephone line connecting a customer's terminal equipment
(e.g. telephone set, facsimile machine) to the public switched telephone network (PSTN) and
which has a dedicated port on a telephone exchange

Desktop:
A computer that usually remains fixed in one place; normally the user is placed in front of it,
behind the keyboard.

Laptop:

A computer that is small enough to carry and usually enables the same tasks as a desktop
computer; it includes notebooks and netbooks but does not include tablets and similar handheld
computers.

Tablet:
A tablet is a computer that is integrated into a flat touch screen, operated by touching the screen
rather than (or as well as) using a physical keyboard.

Internet:

The Internet is a worldwide public computer network. It provides access to a number of communication
services including the World Wide Web and carries e-mails, news, entertainment and data files,
irrespective of the device used (not assumed to be only via a computer — it may also be by mobile
telephone, tablet, PDA, games machine, digital TV etc.). Access can be via a fixed or mobile network.

Mobile (cellular) Telephone:

Mobile (cellular) telephone refers to a portable telephone subscribing to a public mobile
telephone service using cellular technology, which provides access to the PSTN. This includes
analogue and digital cellular systems and technologies such as IMT-2000 (3G) and IMT-
Advanced. Users of both postpaid subscriptions and prepaid accounts are included.
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Smartphone:

A smartphone refers to a mobile handset that is used as the person’s primary phone device,
which has smart capabilities, including Internet-based services, and performs many of the
functions of a computer, including having an operating system capable of downloading and
running applications those created by third-party developers.

E-Commerce:

It is an electronic transaction that involves the sale or purchase of goods or services, whether
between businesses, households, individuals, governments, and public or private organizations
and is implemented via the Internet, whereby the process of requesting purchase or sale via the
Internet regardless of the payment mechanism and its method is implemented.

Direct-to-home (DTH) satellite services:
TV services received via a satellite dish capable of receiving satellite television broadcasts

Internet-protocol TV (IPTV):

Multimedia services such as television/video/audio/text/graphics/data delivered over an IP-
based network managed to support the required level of quality of service, quality of experience,
security, interactivity and reliability; it does not include video accessed over the public Internet,
for example, by streaming. IPTV services are also generally aimed at viewing over a television
set rather than a personal computer.

1.2 Classifications
Classifications used in the process of collection and processing of statistical data adopted by
PCBS according to international standards and with the Palestinian privacy.
1. The Palestinian Standard Classification of Scientific Specialty (ISCED 2011), according
to Palestinian privacy.
2. Palestinian Occupational Classification (ISCO-08), according to Palestinian privacy.
3. Palestinian Localities Guidance, 2017
4. Manual for Measuring ICT Access and Use by Households and Individuals, edition 2020,
ITU.

(18]
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Chapter Two
Main Findings

This chapter presents a summary for the main findings of the survey on the indicators of the
infrastructure and access to most important tools and means of ITC and their use by households
and individuals.

2.1 Computer Availability and Use

The results indicated that the percentage of households that have a computer (Desktop, Laptop
or Tablet) reached 29.1% in Palestine, 35.5% in the West Bank compared to 18.2% in Gaza
Strip. Results also showed that the percentage of households that have a computer by locality
type, rural areas ranked the highest with 35.2% followed by urban areas with 28.9%, and 20.0%
in refugee camps. (See table 18).

Percentage of Households That Have Computer (Desktop or Laptop or Tablet)
In Palestine by Region and Locality Type, 2023

100 ~

80 -
5]
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8 35.5 35.2
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18.2 20.0
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0
Palestine West Bank Gaza Strip Urban Rural Camps
Region and Locality Type

In addition, data indicated that 4.9% of households in Palestine have a desktop computer, 22.3%
of the households have a laptop, and 9.1% of households have a tablet. (See table 19)

According to the use of computer among individuals (10 years and above) during the three
months preceding the interview, the results of the survey showed that the percentage of
individuals (10 years and above) who use computers was 22.0% in Palestine; 26.8% in the West
Bank compared to 14.5% in Gaza Strip. Results also indicated a similar level of use among
individuals in urban and rural areas, where the percentages were 22.0% and 23.6%,
respectively, while it reached 19.0% in refugee camps. It should be noted that 22.8% of males
used the computer compared to 21.2% for females. (See table 21)

With regards to the use of computers by age groups, the survey data showed that 27.7% of
individuals in the age group (10-17 years) use computers, followed by individuals in the age
group (18-29 years) with 28.9%, and the lowest percentage of those who use computers was
among individuals in the age group (60 years and above), where the percentage reached 5.3%.
(See table 21).
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Percentage of Individuals (10 Years and Above) Who Use Computer in Palestine
by Age Group, 2023
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Results showed that 43.7% of individuals aged (10 years and above) who hold a bachelor’s
degree or higher used the computer while 28.4% of individuals with a secondary educational
qualification. It is noted that the lowest percentage was among the holders of educational
qualification less than elementary, where the percentage reached 16.0%. (See table 21)

2.2 Availability and Use of a Mobile Phone

The survey data showed that 98.0% of households in Palestine have one or more mobile phone
lines; 98.1% in the West Bank and 97.8% in Gaza Strip. Results also showed that the percentage
of households in Palestine that one of its members has a smartphone reached 94.0%; 95.2% in
the West Bank and 92.0% in Gaza Strip. (See tables 8, 12)

The results of the survey indicated that the percentage of individuals (10 years and above) who
own a mobile phone during the three months preceding the interview reached 81.0% in
Palestine; 87.6% in the West Bank and 70.7% in Gaza Strip. The survey results also showed
that there is a gender gap regarding owning and using a mobile phone, as the gap increased
between the percentage of males and females who own a mobile phone, while the gap narrowed
in using a mobile phone. (See tables 10, 11)

Percentage of Individuals (10 Years and Above) Who Own or Use a Mobile Phone in
Palestine by Sex, 2023
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2.3 Internet Service Availability and Use

The survey results showed that the percentage of households that have internet service at home
reached 93.5% in Palestine;94.0 % in the West Bank and 92.6% in Gaza Strip. Results also
showed that there is no significant gap regarding the availability of the internet service among
Palestinian households in rural areas and camps, where the percentage reached 92.7% in rural
areas and 93.0% in camps, while the highest percentage of households was in urban areas, as it
reached 93.6%. (See table 25)

According to the use of the internet from any location during three month preceding the
interview among individuals (10 years and above), the survey results showed that the
percentage of individuals (10 years and above) who use the internet reached 86.6% in Palestine;
91.1% in the West Bank and 79.8% in Gaza Strip. The results also showed that the percentage
of individuals (10 years and above) who use the internet in rural areas is 92.2% compared to
86.0% in urban areas and 82.7% in camps. (See table 29)

An analysis of the use of the internet indicator by age groups provided a clear picture of the use
of the internet in Palestine, where results showed that 96.5% of youth (18-29 years) use the
internet. (See table 29)

Percentage of Individuals (10 Years and Above) Who Use the Internet in Palestine by
Age Groups, 2023
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The results showed that 97.7% of individuals aged (10 years and above) who hold a bachelor’s
degree or higher are users of the internet while the percentage was about 95.4% for individuals
with a secondary education. It is noted that the lowest percentage was among the holders of
qualification less than elementary, where the percentage reached 58.9%. (See table 29).

And for the use of internet by individuals (10 years and above) by place of use, result showed
that home, as a place for using the internet, was ranked first among the places where individuals
get internet access with a percentage of 99.3%, followed by using internet from another person’s
home with a percentage of 45.8%, while the percentage of individuals who use the internet
while traveling or in transportation reached 26.8% while the percentage of those who use the
internet from public places (such as a public park) reached 23.6% and the percentage of those
who use the internet from workplaces reached 22.2%. It is noticed that the lowest percentage
was among individuals who use place of education to access the internet service, where the
percentage reached 8.4%. (See table 32)
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2.3.1 Purpose of Using Internet

According to the purposes of using the internet, results indicated that 82.4% of individuals aged
(10 years and above) used the internet for making calls, 49.5% of individuals used the internet
for getting information about goods or services, 48.6% of individuals used the internet for
downloading images, movies, videos or music; playing or downloading games (either paid or
free of charge), while 47.9% of individuals used the Internet for obtaining health-related
information (injury, disease, nutrition). (See table 35)

2.3.2 Reasons for not using the Internet

According to the reasons behind not using the internet, results indicated that the majority of
individuals aged (10 years and above) did not use the internet due to not needing the Internet
(not useful, not interesting) with a percentage of 62.4%, and 45.5% of individuals indicated that
the reason behind not using the internet was because they do not know how to use it, while
19.7% of individuals reported that the reason was the high cost of internet service. (See table
34)

2.4 Information and Communication Technology Skills

In light of the diversity of ICT tools used by individuals, including computers and smartphones,
individuals aged (10 years and above) were asked about a set of skills related to information
and communications technology that they used during the three months preceding their
interview. The survey results showed that the percentage of individuals who sent messages (e.g.
e-mail, messaging service, SMS) with attached files (e.g. document, picture, video) reached
34.5%, and 29.3% of individuals reported that they had used copy and paste tools to duplicate
or move data, information and content in digital environments, while 18.6% of individuals have
set up effective security measures (e.g. strong passwords, log-in attempt notification) to protect
devices and accounts on the Internet. (See table 23)

2.5 Use of Social Media or Professional Networks

The survey results showed that 91.6% from individuals aged (10 years and above) who used
the internet have used social media or professional networks in Palestine; 91.5% in the West
Bank and 91.7% in Gaza Strip. Results also showed that the percentage of individuals (10 years
and above) who use social media or professional networks in urban areas is 92.1% compared
to 91.7% in rural areas and 86.5% in camps. (See table 36)

Moreover, according to the use of social media or professional networks in Palestine by age
groups, results showed that 98.5% of youth in the age groups (18-29 years) and (30-39 years)
use social media or professional networks. (See table 36)

Results also showed that 99.5% of individuals aged (10 years and above) who hold a bachelor’s
degree or higher are users of social media or professional networks while the percentage was
about 98.5% for individuals with a secondary education. It is noted that the lowest percentage
was among the holders of a qualification less than elementary, where the percentage reached
58.1%. (See table 36).

2.6 E-commerce

In light of the global trend towards electronic transactions and online commerce, data indicated
that this phenomenon has begun to appear in the Palestinian society. As the survey results
showed that 13.8% of internet users aged (18 years and above) purchased goods or services
online in Palestine. (See table 44).
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Percentage of Individuals (18 Years and Above) Who Purchased Goods or Services
Online in Palestine by Region, 2023
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As for the type of good or service purchased online, the survey results showed that 81.6% of
individuals (18 years and above) who purchased goods or services via the internet bought
clothes, shoes, sportswear or accessories, followed by cosmetics with a percentage of 18.2%,
followed by ICT services (excluding software) by 16.2%. (See table 45).

As for the payment method used when purchasing goods or services via the internet, the survey
results showed that 97.5% of individuals (18 years and above) who purchased goods or services
online used cash payment upon receipt, followed by payment via credit card via the internet
with a percentage of 3.1%, followed by the use of a direct debit card or electronic bank transfer
via the internet with a percentage of 2.2%, followed by payment via mobile financial account
(an account connected to a mobile phone number) where the percentage reached 1.5%. (See
table 46).

2.7 Internet of Things

Results showed that 9.0% of individuals (10 years and above) who use the Internet used
technologies based on the Internet of Things (IoT) for private purposes, such as Internet
connected home alarm system, smoke detector, security cameras, door locks or other internet-
connected security or safety solutions, 14.5% in the West Bank and 0.4% in Gaza Strip, while
the percentage of individuals (10 years and above) who used home appliances connected to the
Internet, such as robot vacuums, fridges, ovens, coffee machines, reached 4.2%; 6.9% in the
West Bank, and no observations were recorded in Gaza Strip. (See Table 42).

2.7.1 Reasons for not Using Internet-Connected Devices or Systems for Private Purposes
Regarding the reasons why individuals (10 years and above) do not use devices or systems
connected to the Internet for private purposes; 50.1% of individuals reported that the reason
was the lack of need to use these devices or systems, while the reason for 34.3% of individuals
was due to not knowing about the existence of such systems or devices, and 26.9% of
individuals indicated that high costs were the reason for preventing the use of such systems.
(See Tables 43).

2.8 Privacy and Protection of Personal Data

As for privacy and protection of personal data and implementing procedures to manage access
to personal data via the Internet for individuals aged (10 years and above) who used the Internet,
results of the survey showed that 24.4% of individuals read privacy policy statements before
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providing personal data, while 22.6% of individuals refused allowing the use of personal data
for advertising purposes. Meanwhile, the survey results indicated that 22.1% of individuals
restricted or denied access to their geographical location. (See Tables 49).

2.8.1 Trust, Security and Privacy via Smartphone

As for trust, security and privacy while using smartphones, results of the survey showed that
44.3% of individuals (10 years and above) who use a smartphone and their smartphone contains
security programs or services such as anti-virus or firewall automatically installed or provided
with the operating system in Palestine; 47.9% in the West Bank and 38.2% in Gaza Strip.
Whereas, 35.1% of individuals (10 years and above) who use a smartphone reported that their
phone does not contain any type of security software in Palestine; 38.2% in the West Bank and
29.8% in Gaza Strip. The survey results also indicated that 7.0% of individuals (10 years and
above) reported that their phone does not contain any type of security software and they
installed them. (See Table 39).

Results also showed that 8.9% of individuals (10 years and above) who use a smartphone had
previously lost information, documents, photos, or any other type of data on their smartphone
due to a virus or any other type of hostile software in Palestine; 12.6% in the West Bank and
2.6% in Gaza Strip (9.6% among males, and 8.1% among females). Moreover, according to the
type of locality, results indicated that the highest percentage of individuals (10 years and above)
who lost information, documents, or pictures was in urban areas, by a percentage of 10.3%,
followed by camps with a percentage of 7.9% and 2.6% in rural areas. (See Table 40).

2.9 Information Threats

Results showed that 27.6% of individuals (10 years and above) who used the internet had been
exposed to harmful material while surfing the Internet; 23.6% were exposed to a spam and
related threats, 1.8% of individuals were exposed to racism, hate speech, violence, 1.4% of
individuals were exposed to religious offences, 1.3% of individuals were exposed to illegal
interception (e-mail, chat or VolP communications) and 1.2% of individuals were exposed to
illegal access (hacking). (See table 50).

Percentage of Individuals (10 Years and Above) Who Use the Internet and were
Exposed to Informatics Threats on the Internet in Palestine, 2023
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Ncitement to violence | 0-7

Gender-based violence (psychological-verbal) | 0-7

Data interference | 0.7
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2.9.1 Violations of Digital Content through Social or Professional Media Accounts
Survey findings showed that 8.1% of individuals (10 years and above) who own an account on
any of the social or professional networks had permanent account suspension (8.2% among
males, 7.9% among females) during the three months preceding the interview, while 11.3% of
individuals were exposed to account restriction on any of the social or professional networks
(by 13.8% among males, 8.7% among females), as 6.7% of individuals were exposed to account
warning (by 7.1% among males, 6.2% among females). Results indicated that 3.4% of
individuals whose social or professional networking were suspended from being circulated
(4.2% among males, 2.4% among females), and 1.1% of individuals whose account viewing
rates were reduced (1.5% among males, 0.7% among females). (See Table 38).

Percentage of Individuals (10 Years and above) who Have any Social or Professional Profile and
their account was exposed to Digital Violation in Palestine by Type of Violation and Sex, 2023
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2.10 Children (5-17 Years) Online Protection

The results of the survey, 2023 showed that 75.5% of households with children (5-17 years)
monitor the type of programs that their children (5-17 years) use on the Internet, (79.8% in the
West Bank and 69.0% in Gaza Strip). Results also showed that 80.9% of households control
the number of daily hours of Internet use for their children (5-17 years), 79.3% in the West
Bank and 83.8% in Gaza Strip. (See tables 54, 55).

When talking about risk-prone behavior of children, data showed that 88.8% of households
with children (5-17 years) prevented their children (5-17 years) from talking to people they do
not know via the Internet, with a percentage of 89.1% in the West Bank and 88.3% in Gaza
Strip. Results also showed that 85.7% of households prevent their children (5-17 years) from
giving out any personal information over the Internet, 87.7% in the West Bank and 82.1% in
Gaza Strip. 83.2% of households with children (5 -17 years) prevented their children from using
chat rooms, with a percentage of 80.4% in the West Bank and 88.3% in Gaza Strip, while the
percentage of households that prevented their children (5-17 years) from purchasing goods or
services over the Internet reached 82.5%; 82.2% in the West Bank and 83.0% in Gaza Strip.
(See table 57).

In terms of the preventive measures/procedures followed by households to protect their children
(5-17 years) on the Internet, the findings of the survey showed that 88.2% of households take
the measure of sitting down with their children (5-17 years) while they are using the Internet,
while 85.0% of households communicate with their children (5-17 years), they talk to the
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children about what they are doing on the Internet, 77.0% of households have agreed upon
household rules regarding the use of the Internet and personal devices. (See table 58).
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Chapter Three

Methodology

3.1 Survey Objectives

The main objective of this survey is to provide statistical data on Information and
Communications Technology for Palestinian households and individuals in Palestine; including
ownership of a computer, forms of telecommunications and accessing and using of the internet.
It also monitors digital development in society by studying the mechanisms of access and use
of basic ICT tools in the Palestinian society.

3.2 Questionnaire

The survey questionnaire consists of identification data, quality controls and three main
sections:

Section I: Data on household members that include identification fields, the characteristics of
household members (demographic and social) such as the relationship of individuals to the head
of household, sex, date of birth and age.

Section I1: Household data include information regarding computer processing, access to the
Internet, and possession of various media and computer equipment. This section includes
information on topics related to the use of computer and Internet, as well as supervision by
households of their children (5-17 years old) while using the computer and Internet, and
protective measures taken by the household in the home.

Section 111: Data on Individuals (10 years and above) about computer use, access to the
Internet, possession of a mobile phone, information threats, and E-commerce.

3.3 Sample and Frame

3.3.1 Target Population
The study population (target) consists of all Palestinian households habitually residing in the
State of Palestine and focuses on individuals (10 years and above) for the year 2023.

3.3.2 Sampling Frame

The sampling frame consists of master sample which were enumerated in the 2017 census. Each
enumeration area consists of buildings and housing units with an average of about 150
households. These enumeration areas are used as primary sampling units (PSUs) in the first
stage of the sampling selection.

3.3.3 Sample Size
The sample size is 8,040 households.

3.3.4 Sampling Design

The sample is three stages stratified cluster (pps) sample. The design comprised three stages:

Stage (1): Selection a stratified sample of 536 enumeration areas with (pps) method.

Stage (2): Selection a stratified random sample of 15 households from each enumeration area
selected in the first stage.

Stage (3): Selection one person of the (10 years and above) age group in a random method by
using KISH TABLES.
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3.3.5 Sample Strata

The population was divided by:

1- Governorate (16 governorates, where Jerusalem was considered as two statistical areas)
2- Type of Locality (urban, rural, camps).

3.3.6 Sample Distribution

Distribution of the sample was stratified by governorate and type of locality to ensure that the
size of the sampled households in each stratum fits with the actual number of households in that
stratum as in the population (proportional allocation method).

3.3.7 Domains

1. State of Palestine

2. Region (West Bank, Gaza Strip, North of West Bank, Middle of West Bank, South of West
Bank).

3. Type of Locality (urban, rural, camps).

3.3.8 Weights Calculation

The weight of statistical units (sampling unit) in the sample is defined as the mathematical
inverse of the selection probability where the sample of the survey is two stage stratified cluster
sample (pps). In the first stage, calculating the weight of enumeration areas depending on the
probability of each enumeration area (pps sample). Then, in the second stage, calculating the
weight of households in each enumeration area. Initial households’ weights resulted from
product of weight of first stage and weight of second stage. In the final stage, households’
weights obtained after adjustment of initial weights with the households estimates of the middle
year 2023 on the level of design strata (governorate, locality type).

In regards to the 10 years and above individuals, started with adding the final household weight
for each person. Then, calculating the primary person weight by multiplying the household
weight which the person belongs to and the number of persons in the age group 10 years and
above by gender in the household which the person belongs to. Then, adjusting the initial person
weight with the individual’s estimates of the middle and of the third quarters of the year 2023
on the level of region (West bank, Gaza strip), gender (male, female), and five —year age groups
(15 groups). Then, obtaining the final adjusted person weight in the age group (10 years and
above).

3.4 Field work Operations

3.4.1 Training and Hiring

Field workers were trained on basic skills before starting the stage of data collection in order to
review the problems; they may face in the field and the mechanisms of interviewing to complete
their work with ease and accuracy. In addition, a training course for the survey started on
09/07/2023 in West Bank and Gaza Strip, consisting of 27 trainees in the West Bank and Gaza
Strip.

3.4.2 Data Collection

Collecting data started on 10/07/2023 and ended on 05/10/2023 in a corresponding interview
method for individuals aged (10 years and above) who are staying usually with their household
in the State of Palestine in 2023. Data were collected using PC-tablet devices in the West Bank
and Gaza Strip. In Jerusalem (J1), data; however, were collected using paper questionnaires.

! Those parts of Jerusalem which were annexed by Israeli Occupation in 1967.
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3.4.3 Field Editing and Supervising

« Data collection and coordination were carried out in the field according to the pre-prepared
plan, where instructions, models and tools were available for fieldwork.

 Audit process on the PC-Tablet is through the establishment of all automated rules and the
office on the program to cover all the required controls according to the criteria specified.

 For the privacy of Jerusalem (J1) data were collected in a paper questionnaire. Then the
supervisor verifies the questionnaire in a formal and technical manner according to the pre-
prepared audit rules.

» Fieldwork visits was carried out by the project coordinator, supervisors and project
management to check edited questionnaire and the performance of fieldworkers.

3.5 Data Processing

3.5.1 Programming Consistency Check

The data collection program was designed in accordance with the questionnaire's design and its
skips. The program was examined more than once before the conducting of the training course
by the project management where the notes and modifications were reflected on the program
by the Data Processing Department after ensuring that it was free of errors before going to the
field.

Using PC-tablet devices reduced data processing stages, and fieldworkers collected data and
sent it directly to server, and project management withdraw the data at any time.

In order to work in parallel with Jerusalem (J1), a data entry program was developed using the
same technology and using the same database used for PC-tablet devices.

3.5.2 Data Cleaning

After the completion of data entry and audit phase, data is cleaned by conducting internal tests
for the outlier answers and comprehensive audit rules through using SPSS program to extract
and modify errors and discrepancies to prepare clean and accurate data ready for tabulation and
publishing.

3.5.3 Tabulation

After finalizing checking and cleaning data from any errors. Tables extracted according to
prepared list of tables.
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Chapter Four

Quality

4.1 Accuracy

The data accuracy test includes multiple aspects of the survey, most notably sampling errors
and non-sampling errors due to the staff and survey tools, as well as survey response rates and
their most important impact on estimates. This section includes the following:

4.1.1 Sampling Errors

Data of this survey affected by sampling errors due to use of the sample and not a complete
enumeration. Therefore, certain differences are expected in comparison with the real values
obtained through censuses. Variance were calculated for the most important indicators, there is
no problem to disseminate results at the national level and at the level of the West Bank and
Gaza Strip.

4.1.2 Non-Sampling Errors

Non-Sampling errors are possible at all stages of the project, during data collection or
processing. These are referred to non-response errors, response errors, interviewing errors and
data entry errors. To avoid errors and reduce their effects, strenuous efforts were made to train
the field workers intensively. They were trained on how to carry out the interview, what to
discuss and what to avoid, as well as practical and theoretical training during the training course.

The implementation of the survey encountered non-response where the case (household was
not present at home) during the fieldwork visit become the high percentage of the non-response
cases. The total non-response rate reached 16.3%.

4.1.3 Response Rate

The survey sample consists of about (8,040) households of which (6,175) households completed
the interview; whereas (4,152) households from the West Bank and (2,023) households in Gaza
Strip. Weights were modified to account for non-response rate.

4.2 Comparability
A comparison between survey data, database of census, 2017 and database of socio economic
conditions survey, 2018 and the household survey for information and communications
technology for the year 2019 at macro-level consistency was clearly apparent. Table (1)
describes the time series for the years 2017 — 2023, which clarify the development in access
and use of ICT tools.

[31]



PCBS: Household Survey on Information and Communications Technology, 2023

[32]



PCBS: Household Survey on Information and Communications Technology, 2023

References

1. Palestinian Central Bureau of Statistics, 2024. Database of Population, Housing and
Establishments Census 2017. Ramallah - Palestine.

2. Palestinian Central Bureau of Statistics, 2024. Database of Socio-Economic Conditions
Survey, 2018. Ramallah — Palestine

3. Palestinian Central Bureau of Statistics, 2024. Database of Household Survey on
Information and Communications Technology, 2019. Ramallah - Palestine.

[33]



